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NMEPEIMOBA

Comiamizamist 1 amanrtamiss B TpodecifHOMY CEepeOBHINI, BMiHHS
MpamioBaTH 3 JIIOAbMH, BHPIIIYBaTH KOH(QIIKTH 1 OyTH CTPECOCTIHKUMH B
HaNpYXEHUX CUTYalisIX 3aJIe)KUTh BiJl 6arateox (akTopis, 30KpeMa 3aCTOCYBaHHS
Ha TPpakKTHIl TPodeciifHOli eTUKHU 1 TUTTIOMATHYHOTO MPOTOKOIY. BBIWIHMBICTE ¥
KOHTaKTaX 3 BITYM3HSHUMH Ta 1HO3EMHUMH MMapTHEPAMH TIepea0adac 3aCBOCHHS
JITOBOT €TUKH 1 MI>KHAPOTHOTO JUTOBOTO TIPOTOKOIY.

Mera: HamaHHS MaWOyTHIM (axiBIIM KOMIDIEKCY 3HAHb IIPO OCHOBHI
HOPMH Ta BHMOTH JOTpUMaHHA TpodeciiHOl eTUKH Ta JUIUIOMATHYHOTO
MPOTOKOJY Ta MOMJIMBOCTI IX BHKOPHUCTaHHSA B TYPUCTHYHIHM, TOTENbHIN Ta
PECTOpaHHIH JisUTBHOCTI.

3aBmaHHs:

MeTou4HI — BUKJIACTH TEOPETUYHI OCHOBH Ta METOJIOJIOTIYHI OCOOIMBOCTI
3aCTOCYBaHHS CHCTEMHOTO TiAXOAYy Yy BHUBYEHHI mpodeciiiHoi eTuku Ta
JUIIIOMAaTHIHOTO MPOTOKOITY.

[lizHaBanpHI — cdoOpMyBaTH YSABIECHHS TIPO OCHOBHY TEPMIiHOJIOTIIO
npodeciiiHoi €THKH 1 IUIIOMAaTHYHOT'O MPOTOKONy. BHKmacTH BimoMocTi mpo
pe3oMe, TPOXO/HKEHHS CHIBOSCiIM Ta OCOOJMBOCTI CTPECOBOTO 1HTEPB’IO,
BUKOPHUCTAHHSA BI3UTHOI KAapTKH B JUIOBHX CTOCYHKaxX Ta JIHILIOMATHIHIN
NPaKTULi, KpU3H MpodeciiiHO-0COOUCTICHOTO PO3BUTKY MpPAalliBHUKIB, BUAU
Ipecc-Koly, Cy4YyacHMH JITOBHH Ta  CTOJIOBUH  €THKET, OCOOIMBOCTI
TUTIOMAaTHIHOTO TIPOTOKOJTY B PI3HUX KpaiHax CBITY.

[Ipaktnuni — ¢opMyBaTH TNPaKTHYHI HAaBUYKH POOOTH CTYACHTIB 3i
CHELiaNbHOIO JIITepaTypor0, Opi€HTYBAaTH iX Ha IHTEHCUBHY POOOTY, KPHUTHYHE
OCMHUCIICHHS 3700yTHX 3HaHb 3 Npo(deciifHOi eTHKH Ta JUIUIOMATHIHOTO
MPOTOKOITY.

Y pe3ynabTari BHBUEHHS HABUYAJIbHOI MJWCIUIUIIHH CTYJIEHT TOBUHEH
OTPUMATH 3arajbHi KOMIIETCHTHOCTI: 3MaTHICTh JO aOCTPAKTHOTO MUCIICHHSI,
aHajizy Ta CHHTE3y; 3JaTHICTh CIUIKYBaTHCS 3 TPEACTABHUKAMH I1HIITHX
npoeciiHUX TPyl pi3HOTO PiBHA (3 €KCHEPTaMU 3 IHIMUX Tany3ed 3HAaHb/BHIIB
E€KOHOMIYHOI TisUTHHOCTI).

(haxoBi KOMIETCHTHOCTI: YMIHHS 3aCTOCOBYBAaTH CY4acHI YIIPaBIiHCBHKI
TEXHOJIOTIT PO3BUTKY TYPUCTUYHHUX Ta TOTEIHbHUX IMiANPHUEMCTB; OIIHIOBATH
PU3MKHM  peamizamii  anbTEpHATUBHHX  CTPATEriyHMX  pillleHb; 3OaTHICTB
3MIMCHIOBATH KOMITJIEKCHE OITIHIOBaHHS €(EKTHBHOCTI BIPOBAKCHHS 1HHOBAITIH
B TOTEIHHO-PECTOPAaHHOMY  Oi3Heci; BMIHHS OOIpPyHTYBaTH HEOOXiTHICTD
3aCTOCYBaHHS METOMAIB HPOTHO3YBAaHHS 1 IUIAaHYBaHHS HOBOBBEICHD; 3IaTHICTDH
3aCTOCOBYBaTH CYYacHI METOIW JOCTI/DKEHHS I1HHOBAI[iIHHOTO TOTCHINATY
TOTEILHO-PECTOPAHHUX MMINMPUEMCTB Ta OIIIHIOBAaTH €(EKTUBHICTh BiI IX
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BIIPOBQ/KCHHS; 3HAHHS CTHYHHX 1 HOPMATUBHO-TIPABOBUX HOPM, IO
PETYNIOIOTH BiIHOCUHH JIOJAWHU 3 JIOJAMHOIO, 13 CYCIIBCTBOM 1 3 HABKOJIUIIHIM
CEpEIOBUIIEM; BUKOPHCTOBYBATH HOPMATHBHI 1 INPaBOBI MOKYMEHTH y cdepi
TOTEIILHO-PECTOPAHHOI CIIPaBW; YMIHHS 3IiHCHIOBATH aHAIN3 JOTOBOPIB Pi3HUX
BUAIB y KOHTEKCTI PETYJIIOBaHHSA MiANPUEMHHUIBKOT IisTBHOCTI B Taiy3i
TOTEIBHO-PECTOPAHHOTO Oi3HECY.

OuikyBaHi IporpamMHi pe3yabTaTH HaBYAHHS:

1.3HaHHS OCHOBHHX TEpMiHIB TPOo(deciiiHOI €THKH Ta JUIUIOMATHIHOTO
MPOTOKOJY; OCOOJIMBOCTE BHKOPHCTAHHS BI3UTHOI KapTKH, [JIOBOTO Ta
3aCTUIBHOTO €TUKETY; 3HaHHS CTHYHHX 1 MPaBOBHUX HOPM, IO PETYIIOKTh
BIIHOCHHW JIIOJWHU 3 JIIOJWHOIO, 13 CYCIIJIBCTBOM 1 3 HABKOJHIIHIM
CEpe/IOBHINEM; HOPMATUBHUX 1 IMPaBOBHUX JOKYMEHTIB y cdepi TypHCTUYHOI
JisUTBHOCTI  Ta 3JaTeH BHUKOPHCTOBYBaTtH iHQopMmanito mmsa mpodeciiiHol
TISUTBHOCTI.

2.BMiHHS CcKIIaaT pe3loMe; BUKOPHUCTOBYBATH TEOPETHYHI 3HAHHS IIPO
MPOXOJDKEHHS  crmiBOecimu y  poOOTOHABIS; JOTPUMYBATUCH JIPECC-KOAY;
JTOTPUMYBATUCh OCOOJMBOCTEH IIOBOTO €THUKETY B O(ici Ta JUIUIOMATHIHOTO
MIPOTOKOJIY B MiDKHApOIHIH cepi.



1 KOPOTKHNM 3MICT JEKIIA

TEMA 1. CKUIAJAHHSA PE3IOME TA ITPOXO/’KEHHA
CHIBBECIIA

1. Pe3toMe: BU3HAYCHHS MOHSTTS, CTPYKTYpa Ta BUAH.
2. Eramu cmiBOeciam.

3. CtpecoBe iHTEpB 0.

4. TlignucaHHst KOHTPAKTY.

Pe3lome — 116 JOKYMEHT, B SKOMY IONAIOTHCS KOPOTKI BiTOMOCTI TIPO
HaBYaHHS, TPYIOBY IISIILHICTH Ta MpodeciitHi ycmxu i AocarHeHHsS 0co0u, sKa
HOro cKiajae.

Horo we Hasuatots CV («ci-Bi», curriculum vital, o Ha JaTHHI O03HAYae
IUISTX KUATTSD» ).

P — onmun 3 HalleQeKTHBHIIINX 3acO0IB CaMOpEKIaMH, METa PE3lOMe —
NPUBEPHYTU A0 cebe yBary poOOTOAaBLs, CPOPMYBATH Y HBOTO CIPHUSTIHBE
BpaXE€HHS TIPO ceOe 1 OTPUMATH 3aIPOIICHHS Ha 0COOHUCTY 3yCTpid.

IMam'sitaiiTe! Bmamo Hammcane pesioMe OTIOMOXKE BaM OTpPUMAaTH
iHTEpB’10, TOOTO OCOOMCTY 3ycTpiu 3 poOOTONABLEM YHM KHOTO MPEICTaBHUKOM,
aje He poOoTy.

OTxe, Bamma OCHOBHA MeTa — JOMOITHCS TOro, mo6 y poOoTomaBIs
3’sBUIOCS OakaHHS 3YCTPITUCS 3 BaMH OCOOMCTO. PestomMe B miil cuTyarii
BU3HAYUTh CTWIb i (GopMy MalOyTHBOI cmiBOECimu, OCKUIBKH iHTEpB’ioep,
TOTYIOUHCh IO Oeciam, OpiEHTyBaTHMEThCS Ha  3alpolOHOBAaHYy BaMH
iHpOopMaLito.

Pesrome mae OyTH ITakOHIYHUM, TPaBIUBUM 1 BHUYCPIHUM. SIKIIO BU
3BepTaeTecs 3 MPHUBOAY KOHKPETHOI MOCaIu, TO B pe3loOMe MOBHHHO Bce OyTH
OPIEHTOBAHO HA ITI0 TMTOCATy.

Cknamaroud pe3loMe, B MAeTe BHOKPEMIIIOBATH HE Te, LIO0 BH XOYETe
OTpUMATH 1 IO Bac IIKaBUTh OCOOWCTO, a T€, M0 BHU MOXKETE 3aIlPOIIOHYBATH
po60TONABIIIO, IKY KOPHCTH MaTUMe (pipMa Bi Bac, 4OMy caMe BH € HaHKpaIiow
KaHJIUJAATypOIO HA 3aMilllcHHS BAKAHTHOI ITOCA/IH.

B3arani He BCTaHOBICHO SKHXOCh CYBOPHX BHMOT IIOJO PO3MIILICHHS
PEKBI3HTIB pe3toMe, alie € Pi3Hi KOPHUCHI MMOpaan i peKOMEH/AITI].

Po3pizHAOTE 1Ba CTWIII BUKIIALy iHpOpMAaLii B pe3toMe:

a) €BPONEHCHKUI (OpUTaHCHKHI);
0) aMepHUKaHCHKHUH.

OcoOMMBICTIO €BPOIMEHCHKOTO CTHIIIO BHKJIAAYy € T, IO TOMAIOTHCS
BiJOMOCTI MPO JaTy 1 Miclle HAPOPKEHHsI, PONMHHUN CTaH Ta BUKOPUCTOBYETHCS
XPOHOJIOTIYHHAN MTOPSIIOK BUKJIAMy iH(GOpMAIIi PO OCBITY Ta MOCBIT pOOOTH.



7

AMEpUKaHCBKHH  «CTaHAAPT BUMAara€  3BOPOTHOTO  TIOPSIKY:
CIIOYATKy Ha3WBAETHCS MOCaMa, SKy BU 00iliMaeTe 3apa3, a MOTIM iHI TOCAIH,
SIK1 BU 001iMaIi 10 bOTO.

Y CBITOBIff MPakTHIl 3aCTOCOBYETHCS IIE€ OMWH THIT CTPYKTYPYBaHHS
iHpopMaLii B pe3roMe — QYHKLIOHAIBHUHI — TPYIyBaHHs iH(popMalii mpo J0CBig
poOOTH 3a OCHOBHMMH HampsSMKaMH, 30CEPEIKyIOUH TOJNOBHY YyBary Ha
npodeciiaux AocsarHeHHAX. DYHKIIOHATEHUM pPE3IOME KOPHUCTYIOTHCS DiJlle,
ajie BOHO MO’KE BHKJIMKATH HEaOHUAKUH iHTEpec y poOOTOMaBII.

CTpykTypa pe3iome:

a) Ha3Ba JOKYMCHTA;

0) mpi3BwuIIe, iM's1, TT0 0ATEKOB1 0COOH, KA CKIIa/Ia€ Pe3IOME;

B) M€Ta CKJIalaHHS PE3IOME;

T') JaTa i MicIie HapOPKEHHS (SKIIO IbOTO BUMArae poOOTO/IaBeIlb);

1) pOAVHHHK CTaH;

€) TOCBiJT poOOTH;

€) ocBiTa (BUIIYCKHUKAaM 1 CTyJEHTaM JAOLUIbHIIIE Ll MyHKT MOAAaBaTH MEpen
TIOCBIZIOM pO0OOTH);

K) momaTkoBa iHdopMmaris (3HAHHS MOB, YMIHHS IPAIIOBAaTH Ha MEPCOHATBHOMY
KOMIT'IOTEPi, HasIBHICTh BOAIHCHKUX TPaB);

3) KOHTAKTHHH TelehOoH.

Jlata 3amoBHEHHS HE € OOOB'SI3KOBOIO, Tpeba BpaxyBaTH, IO
(hakcUMITBHUN anapar 4yu KOMI'IoTep (IiJ Yac OTPUMAaHHS Pe3IOMe eIEKTPOHHOIO
nomTo0) GiKCyroTh AaTy HOro OTPUMAaHHSA).

Pe3rome Moxe TakOXX MICTHTH:

— KOPOTKHIA OITUC KBaJTi(hiKaIlii;

— BiIOMOCTi PO TPOMAJICHKY JisUTbHICTD;

— BIZJOMOCTI TIPO WICHCTBO B Ipo(eciifHmX 00'eTHAHHSX;

— inopManio npo BiCHKOBY cIyX0y;

— 3a3HAYCHHS MOYKJIMBOCTI BiJIPSIPKEHHSI, HCHOPMOBAHOTO POOOYOTO JTHS;

— BiJOMOCTI PO PEKOMEHALi (B KOTO MOKHA OTPUMATH XapPaKTEPUCTHKY).

VY winoMy BapTO JOTPUMYBATHCS MipH, OJAI0YHU TOJATKOBY iH(opMaIiio B
pesiome.

AOW mocarTHm ycmixXy, MO dYac CKIaQZaHHS pe3loMe PEKOMEHIYIOTh
JOTPUMYBATHCS TAKUX TTPABLL:

— (OpMYITIONTE CBOIO METY 3pO3yMLIIO Ta JIAKOHIYHO;

— HaMarapTecs BXKUTH SKOMOTa OUTbIIe JaXOBUX CIIiB, IO BiAMOBITAIOTH TIOCA],
SIKy BU XO4eTe OOiHHATH. YHHKaiTe HaAMIpHOI JeTalizallii, IoJar04H BiJOMOCTI
PO TOCBIT poOOTH;

— JUIs1 KOKHOTO KOHKPETHOT'O KOHKYPCY CKJIaJaiiTe OKpeMe pe3ioMe;



8
— HamaraiTecs HE BXXUBaTH Taki CIIOBa, SIK «2», «Muy». 3aMiCTh HUX
BXHMBAaWTe Ha TMOYATKy PEUCHHS CJIOBA: «OpP2aHi3yeae», «0OV6 YUACHUKOMY,
«CMBOPUBY, «KEPYBABY, «BUBUABY, KOONOMI2Y, «OOIZHAHUILY;
— He MoJaBalTe B pe3toMe HelpaBaIuBoi iHhopMarlii;
— HE HaJCWIaiTe CBOET CBITIMHU ((OTOKAPTKH), SKIIO IHOTO CIEHiadbHO HE
nepenoadeHo;
— HE BKa3yHTe po3Mip 3apoOiTHOI IIaTHI;
— JUIsl IPYKY PE3FOME BUKOPHCTOBYWUTE SIKICHUH Martip CTaHAapTHOTO PO3MIpPY;
— 30BHIITHE OQOPMIICHHS pe3loMe Ma€ 3a0e3MEUNTH MaKCUMAIbHO KOMQOPTHE
WOro NpOYUTaHHS;
— 000B'I3K0BO BUIIIITh HEOOXI1HI 3ar0JI0BKU;
— SKII0 BU 00iMaEeTe HE HA/ATO BHUCOKY MOCAiy, TO Mij Yac CKIaJaHHS Pe3roMe
Kpallle 30CepeAUTUCS Ha BETMKOMY J0CBiAl poOOTH Ta HAOYyTUX HaBUYKaX.

MMam'siTaiite! I3 Tekcty pesomMe Mae BHMaliOBaTuCs oOpa3 aBTOpa —
JOCBITIeHOTO (DaxiBIg Ta HAAIHHOTO, YECHOTO MpaIliBHHAKA.

CuiBdecima — 3ycTpiu ¢ TOTEHIiHWUM poOoromaBueM abo Horo
MPEICTABHUKOM 3 MMUTAHHS MPUHOMY Ha POOOTY.

Mera cmiBbecimu — MO3HAHOMHUTHCH, 3PO3YMITH, Ha CKUTBKU MTOTCHITIHUI
3m00yBad 1 poOOTOHaBellh MiAXOMSITh OJHWH IHIIOMY, OOTOBOPHTH JeTali
CHiBIpari.

CmiBbecima nependavae mATOTOBKY 3100yBadya Ta 0€3MOCEePEaHIO PO3MOBY
3 poboToaBIIMHU ab60 HOT0 HOTO TTPEeICTABHIUKAMHU.

Hepwuii eman — nideomoska 00 chnigbeciou, MO TOTPIOHO 3HATH TPO
oprasizairo, 0 SIKOi B HallpaBJsieTeCh Ha CIiBOECiy:

a) SKy IPOAYKIIiI0 a00 SKi IMOCIYTH MPOIIOHYE OpTaHi3allis;

0) CKITBKH POKiB BOHA iCHYE;

B) SIKMH IOPUIUYHHUM CTaTyC OpraHi3amii;

T') 91 BXOJIUTh OpraHi3aiis B Oyab-IKe BeIrKe 00’ € THAHHS;

1) SIKi BIATYKH TPECH PO OpTraHi3aIliio;

¢) 0a3yeThCcsl BOHA B CEPEIUHI KpaiHW YM MA€ BTN 32 KOPJIOHOM;
€) SIKi IEPCTIEKTUBH Tally3i, 10 SIKOi HaJISKUTh OpTaHi3allis;

K) 9M CTAOUTHHHM CKJIaJ]] KePiBHUIITBA, YU YaCTO BiH 3MIHIOETHCS.

Jlpyeui eman — cnigbecioa, ang 1 KOMMOPTHOIO TOXOKCHHS
CKOpHUCTAlTEeCh MOPaJ aMHU.

3acanvui nopaou:

a) HeoOX1THO TOTYBATHCh 10 KOKHOI KOHKPETHOI CTIiBOECiIH;

0) matu npu coOi Komil AWIUIOMIB, CBiAONLTB, pe3lOME Ta I1HIIUX KOPHCHUX
TIOKyMEHTIB;

B) npurotyBatu I1.I.b. Ta Tenedonm ocid, sKi peKOMEHIYIOTh Bac, MOMEPEIHEBO
Y3TOJIUBIIKNCEH 3 HUMU;
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T') IoTypOy#WTech Mpo Te, mob y Bac OyJ0 JOCTaTHBO dHacy, 1 BH HE
HEPBYBaJIH, SKIIO CIIiBOECi/Ia 3aTATYEThCS
1) B ONS31 NMOTPUMYHTECh NUIOBOTO CTHIIIO, OASTHYTHCH Tpeba rapHo, aje He
KPHUKJINBO;
€) He 3alli3HIONTeCh Ha cIiBOeciqy, SKIIO0 3aXBOPLIH, TO MOMEPEabTe 1 EPEHECIiTh
yac CImBOeCiau;
’K) TOYHO IOBigalTecs MpO MiCIE3HAXOKEHHS OpraHizamii 1 Jopory, mob He
CITI3HUTHCS;
3) BiTalOYM MpeICTAaBHUKA KOMITaHii, HE ITOIaBalTe PYKH MEPIIUM;
1) He cimaiiTe, TOKU BaM HE 3aIlIPOIIOHYIOTH IIe 3POOUTH;
K) YBOKHO CIyxXaiTe, BUIDIMBATE TOMY HAINpaBlIeHHIO Oecimy, M0 3a1ae
iHTEpB 10€D;
J) TepII HiX BiJMOBICTH Ha 3alMTaHHA, OCTapaiTecs 3pO3yMiTH, HaBilIO BOHO
3a/1aHe, SIK y BIAMOBII MITKPECITUTH CBOI CHIIBHI CTOPOHH ¥ TIPO IO TOBOPHUTH HE
CIII;
M) Mig yac 0OTOBOPEHHS MOMEPEAHIX MicIb pOOOTH HE KPUTUKYHTE KOJIUIIHBOTO
HavaJbHUKA Ta KOJIET;
H) HE TMOYMHAWTE OOTOBOpPEHHS BaIIMX OCOOMCTHX a00 (hiHAHCOBHX MPOOIIEM,
SKILO BAacC MPO 1€ CHeLiaIbHO HE 3allUTal0Th;
1) B MOKETE Ha3BaTH 3apIuiaTy, sSIKa Bac 3aJI0BOJIBHHUTD, ajiec HE paHille, HiX Bac
PO II€ 3aIUTaIOTh;
P) 3aKiHUYIOUH iHTEPB 10, HOASKYHTE 32 YBary cIiBOCCITHHKY.

[lizuac cmiBOeciam AN iHTEpB’I0Epa BAXKIMBO  «I1arHOCTYBATH»
criBOeCiTHUKA, 3p03yMITH HOTO MOTHUBH 1 IIIHHOCTI:

a) BJACTHIK — JJII HHOTO BAXKIWBUM € BIUIMB, KOHTPOJb Ta TPECTHIK,
CTaTyc, TOMY KIIOYOBHUMH CJIIOBAaMH JUII HHOT'O MOXYTh OyTH KOMIUTIMEHTH: «XTO
HE 3Ha€ cepio3Hy KOMMaHilo...», «Higoro cobi, Bu Bxogaute B Tom-10 Halfkpamumx
TYPUCTHYHUX OIepaTopiB YKpaiHu». MoHa cKa3aTH KOMIUTIMEHTH TIPO iHTEp €p
Ta eKCTep’ ep.

0) IOCSTHEHEIb — JUIsl HhOTO BAXIJIMBO OYTH Kparie cede, Kpalle iHIInX,
BHKJIMIK BiJ TIpalli Ta ocoOMcTa BIATOBINANLHICTS HA MPOCKTAX, TOMY Haikpare
BHUKOPUCTOBYBAaTH HAOYHOCTI — MOPT]oIio, rpadiku, cXeMu;

B) MpPHYACTHUK — BAXJIWBE CIJIKYBaHHS, CIHUIBHICTh, CTaBIICHHS,
30epekeHHS Ta MPUAOAHHS IPY3iB, TPYIOBI B3a€MOII].

[Tpu nmpaBUIBHOMY BUKOPUCTaHHI NPUHOMIB METa JOCSITAETHLCS MIBHIIIE Ta
3 MiHIMaJIbHIMH BUTPaTaMH PECypCiB.

CtpecoBe inTepB’r0 — cmiBbecima, Ha fKif KaHIWIATa HAMararoTbCs
BHBECTH 3 PIBHOBATH, TOCTABUTH B CUTYAITit0, IO SIKO1 BiH HE TOTOBHIA.

[Ipuknanm cTpecoBOro iHTEpB’0:

— pO3MOBa Ha MiJBUILEHUX TOHAX;
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— IIBUAKUH TEeMO PO3MOBH — MOCTIilHI MUTaHHS, JUIIE 3700yBad
BIJIMIOBICTh, HOMY 3pa3y 3aJat0Th HACTYITHE TIUTAHHS, HE OB’ S3aHE 3 MEPIIUM;
— MMUATAHHS PO OCOOUCTE KUTTS KaHIAHUJIATA,
— pO3MOBa Ha XOJY;
— MOCTifHI MEPEeIKOAN Mi19ac PO3MOBH, IIPUCYTHICTH CTOPOHHIX 0Ci0;

Henmoniku ctpecoBoro iHTepB’t0 y TOMy, IO BOHO 3AIHCHIOE BKpan
HETIpUEMHE BpakeHHS Ha 3m00yBaua. Kanmumar, mo cromo0aBcs Bam, IMiCIA
Takoi TIEPEBIPKM HA MIIHICT, HAWIMOBIPHIIIE IPOCTO BIIMOBUTHCA Y Bac
mpamioBaTy i mine odpaxenum. Kanaunara, mo He cnogo6aBcs, TaKoX HE BapToO
KPHUBJAWTH, 1HAKIIE BiH NOMIMPUTH PO Bac HeraTHBHY iH(opMmariro. Bike ynmarno
OyJ10 BHITa[IKiB, KOJIM KOMIIAHIsS CTaBaja BigoMa SK «O0XKEBUILHUN OYIMHOKY, JI€
MpOBOJATH CTpecoBi iHTepB’ro. llle ogumH HEOONIK Takoro iHTEpB’I0 — HOTO
HeoO ekTUBHICTh. Koy BU mepeBipsere, K TIOAWNHA pearye Ha KHHYTY Y HbOTO
TPyAKYy Tamepy, TO TEPEBIpsAETe caMe peakiliio Ha KUHYTy TPYAKYy mamnepy i
HiYOTO OinbIme. Y peallbHIM CTPEecOoBi CHUTYyallii JIOAWHA OIHAKOBO Oye
MTOBOJTUTHCS 1HAKIIIE,

He nuBnsumch Ha HENOMIKH, CTPECOBE IHTEPB’I0 BCE TaKU MA€ BAXKIIUBY
TepeBary — BOHO JIO3BOJIsIE IPOOUTH OPOHIO OCOOJIMBO JOCBIAUYCHUX 3100yBadiB.
VY Takux «IIpomnajeHuX» KaHAWJATIB Ha KOXKHE MUTAHHS 3arOTOBJICHA i/eaibHa
BIJIMOBi/Ib, 1 TOBiAaTHUCS MpPO iX TpaBay MOXKHA, TUIBKH SKIO 30MTH iX THXY.
Tomy imeansHUH BapiaHT A1 poOOTONABISI — TTOEMHAHHS TPAJAHIIIHOTO 1HTEPB 10
3 eJIEeMEHTaMHU CTPECOBOTO.

Ckaximo, BM IPOBOAMTE 3BUYAKHY CITiBOECiTy, 1 panToM 3aJaeTe CKIaaHe,
«CTpecoBe» NMUTaHHA. Hampukiaa, po3moBiCTH MO SKyCh KOHQIIKTHY CHTYAIliO
3 MHUHYJIOTO ¥ Mpo Te, SK JIIoJAuHa BUinUIia 3 Hei. J[o «cTpecoBOro» nuTaHHSA
MOJKHA BITHECTH ¥ KJIACWYHE MMUTAHHS PO MPUYHHU 3BUIBHEHHS 3 MONEPEIHBOTO
MicIst poOOTH, 1 mUTaHHS Npo npodeciiiHi HeBAayi JIOAUHU a00 HOTro HEIONIKH.
HaiiromosHire — 103yBaTH HEPHUEMHI MUTAHHS W YePryBaTH iX 3 TUTAHHIMH, SKi
JIO3BOJISITH 37100yBaveBi peabisiTyBaTn cebe B 04ax poOOTOIaBIIS.

VY mponeaypy criBOeciii MOKHA BKIFOUUTH JIEAKI CTPECOBI (PakToOpH, SIKi
MIPUCYTHI Ha BakaHTHIN mocami. Hampukmam, MoXKHA MaTH 3aBIaHHSA 3a Iy)KeE
CTHUCITI CTPOKH CKJIACTH HEOOXIMHWHA HOKyMeHT. Skmo B odici, me Oyme
MpamoBaTH MaiOyTHIM cHiBpOOITHUK, NPUHHATO MNaJWTH, MOXKHA 3 JIO3BOJIY
3mo0yBada 3aKypuTH W Ha cmiBOecimi. SIKImo HeKypsmoro 3modyBada IpOCTO
3alUTAaTH TIPO BiHOIIEHHS IO TIOTIOHY, BiH OyJe KyAW JIOSUTBbHIIIE, HiK ITiCIIA
TOTO, SK HAJIUXAEThCA TUMOM. TakuM YWHOM, BH BiJlpa3y IEPEBIPUTE OIUH
OJHOTO Ha CYMICHICTb 32 JOCUTh CEPHO3HUM CTPECOBUM (HaKTOPOM.

Jlocuth YacTo Ha cmiBOECimi 3a4af0Th MTUTAHHS, SKI BUKIMKAIOTh CTPEC HE
32 PaxXyHOK 3MICTy, a 3a paxXyHOK IXHbOI HECHOJiBaHKH, HEJIOT1YHOCTI,
cknagHocTi. Lle Ta cuTyamis, KoM BH panToM mpoxaere 3100yBaya Ha Mocamy
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MEHeKepa 3 TMPOJaX MPHIyMaTh JECSITh CHOCO0IB MPOJATH >KHBOTO
KpOKOAMJIa. A BiH JEMOHCTPY€E Y BiANOBiAb CBil TaJaHT MPOAABLS CHITY cepen
3WMU.

KpiM cTpecoBux muTaHb, y OESKHX CUTYaIlisX AOPEYHO BUKOPUCTATH M
1HIII METOAM CTpecoBoro iHTepB’10. Hampukman, dacTuHy cmiBOecimm MOXKHA
npoBecTH B OUIBII BHUCOKOMY TEMII — 1 IEPEBIPUTH MIBHIKICTh peakuii
KaHaumarta. [HOmI TakoX ITOBOAMTHCS CTaBUTH 3700yBada Ha wMicre. Jleski
OCOOMCTOCTI 3 SCKPAaBO BHUPAKCHUMH JIIECPCHKAMH 3aJaTKaMHd # BHCOKOIO
3apO3yMUTICTIO 37aTHI MEpeTBOPHUTH chiBOeciny y cBiii Oenedic. Ilpu Takomy
PO3BHUTKY MO HaramaiTe KaHIWIATOBI, IO BU IOKM HE B 3axBaTi Bij HOTO
BiamoBimedi. CkaxiTh IMOCh HaueOTO: «Bama po3moBimb 34amacs MEHi
HenepekonnuBoto. [1lo ckaxere?»

He 3aBxnu OyBae mpocTo 3p0o3yMiTH, 110 BH HOTPAMIIN CaMe Ha CTPECOBE
IHTEpB’10. AJIe «rapHe» CTPECOBE IHTEPB’I0 MOXE PO3BHUBATHCS MPUOIHM3HO 32
TaKuM clieHapieM. Bu npuxonute Ha cniBOecigy TOYHO A0 MPU3HAYEHOTO Yacy, a
BaM YK€ B TNpHuiiManbHi KaxyTe: «Bu mo Bacuna IlerpoBmua Ha poboTy
Hatimatuca? Bin 3apa3 3aiiHaTuii — modekaite». I BH dekaeTe BIPOIOBXK IILIOL
TOJUHH, HEPBYETE, TMOMPaBISIETE KOCTIOM, a 3a BallOI0 PEaKIi€l0 YBa)XXHO
CIIOCTEPIraroTh.

IToTriMm Bm 3axomuTe 10 KIMHATH, 1 BOHA BHUABISETHCA BKpai
HEKOM(OPTHOIO — HAIpHKIaa, 0e3 BIKOH, 3 HaAMIPHO SCKpaBUM a0o0 HaBIIAKH
NPUTTYLIICHUM CBITIOM. Y KIMHATI CHIATH IBi-Tpu ocobu. OpHa cimae HampoTu
Bac, HAXWJISETHCS 0 Bac 1 300paxkye HaHOIIbIIY 3aliKaBJICHICTh. [HIIA cinae Tak,
mo0 muBHTHCA HAa Hei Oyno He3pydHo (To3amy abo 300Ky), IpH IIbOMY Bac
MOoMepeKaloTh, IO e AyKe BaXJHMBa JIIOAWHA W MOTPIOHO HEOIMIHHO il
BpasuTu. Tpers ocoba TEK PO3TAIIOBYETHCS AeCh MO3ady sK croctepirad. Lle
CUTYyaIlisl, KON «BEJUKHA OpaT» 0aduTh Bac, a B HE OaunWTe THX, XTO HA Bac
JTUBUTHCSL.

Cupsua HaBOPOTH «3alliKaBleHa» 0coba TEeK HE POOUTH NPUEMHOTO
BpakeHHs. BoHa HaBMHCHO HE BHKOPHCTOBYE B CIUIKYBaHHI TaK 3BaHy TEXHIKY
MIpUENHAHHAS. Y 3BHYAHHOMY JKUTTI MH J3€PKATBHO ITOBTOPIOEMO JKECTH U ITO3H
OJWH OJTHOTO, 8 B LIOMY BUMAJKYy Ball CIiBPO3MOBHUK HaBMHCHO BiJICYBa€ThCA,
BiJIBEPTAETHLCS BiJI Bac, BIAMOBIIAE HA BAIly MOCMIIIKY XOJIOHUM TIOTJISIIOM.

Skmo BM BUSBHWIIMCS HAa CTPECOBOMY IHTEpB’I0, HE MiamaBaiTecss Ha
npoBokartii. Ilam’sraiite, mo Te, MO BiIOYBAETHCI, — yChOro juimre Tpa. | Bu B
Oyab-sIKUM MOMEHT MOXeTe ii 3aBEpLIMTH — MPOCTO MOIMPOINATHCSA 3 0€3TAKTHUM
abo rpyoum iHTepB roepoM. Bi3bpMiTh iHimiaTHBY Ha cebe. Bac 00BHHYBaUyIOTh Y
HeBipHOMY BHOOpPI mpodecii — 3ammraiite, Ky Npodecito BaM TOpaauB Ou
iHTEepB’10€p. BaM KaxyTh, 110 BH YXWJISIETECh BiJ BIINOBIAlI — CKaXiTh, IO BU
BCHOTO JIMIIE YHUKAETE KOH(DIIKTY, IO BaM TyT HaB s13ytoTh. He OiliTecs 3asBuTH,
0 Bamie OCOOWCTE KHUTTS HE Ma€ HIAKOTO BIJHOMICHHS 10 TMpodeciiinol
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TiSTBHOCTI, 1 TOMy BH  HE 30mupaeTecss 0OTOBOpIOBAaTH 1i Ha
cmiBOecimi. Tidbku HE BHXOIbBTE i3 cebe, SIKIIO IMOYyBa€Te, IO IPaTyeTecs,
BI3bMITh IAy3y, CKOPHCTAHTECh AHTHUCTPECOBUMHU HaBHYKAMH, HAIPUKIIAL,
MIHOOKO BAMXHITH 1 JOPAaXyWTe 0 JECATH, HAKMITh Ha aHTHCTPECOBI TOUKH.

SIkmo iHTEpB’10ep HE AMBUTHCS Ha Bac, a Mepedupae nanepu abo TUBHTHCS
B MOHITOp, MPOCTO 3aMOBUITh i MOYEKaiiTe, MOKU BiH 3BEpPHE Ha Bac yBary. Ao
CKaXITh 4iTKO: «MOJKHA ITOCTAaBUTH 3alUTaHHA? BU X0deTe epeKOHATHCS B MO
CTPECOCTIMKOCTI, TOJI PO3TOBIM OJMH MPHUKIIAI 3 MOET IPAKTHKN.

VBIHTH B CTpec JErko, a BUBECTH 3 HbOTO — YacOM HE IMiJl CHJIy HaBiTh
JOCBITYCHOMY IICHXOJIOTOBI. ICHye Hebarato ¢axiBIliB, 37aTHHUX IPOBECTH
CTpecoBe IHTEpB't0, MO0 HE HAHECTH IIKOAY TMCHXimi 3700yBada.
[lcuxoTepaneBT MiATOTOBICHI Ui TOTO, TOMY IO MAarOTh OCOOJHMBHUII CKIa
xapaktepy. BoHm 3maTtHi 0e3 HacHigKiB Ui CBO€l TCHXIKM BUTPUMYBaTH
CUTYaIliI0 BUKPYIYBaHHS PYK CIIBPO3MOBHUKOBI Ta HOTO BiAIOBIIHY PEAKITiIO.

Enementu ctpecoBoro iHTepB’10 B CIiBOECil — HIJIKOM NPUIHATHI i HABITH
HeoOXimHi. AJe, 3a7ar0ur HEMPUEMHI NMUTAHHS, BU TOBHHHI 0a4WTH B JIFOJUHI
PIBHOTO BaM 3a CTaTycOM MapTHepa y criBOecimi. B3aemormoBara i moBipa — nBi
ITiICTAaBH, Ha SKi ONTUPAETHCA YCIINTHA CITiBOeciaa.

Mignmucanns kourpakrty. Koy BU mignucyeTe KOHTPAKT, 3HANTE, 110
nepes TUM, sIK Moro migmucaru, Woro tpeba mpouurtartu. [Ipochinkyiire,
o0 BU OTpUMaIM APYrUil ex3eMIunsip. B koHTpakTi Oyme BkazaHO Barili
00OB’sI3KH Ta MpaBa, CTPOK Horo Aii. 3a MicsIb 10 3aBEPIICHHS KOHTPAKTa
MOMIKJIYHTECH TIPO MIATOTOBKY HOBOTO, 00 HOTO MpooBKUTH. B Ykpaini
3a 3aKOHOJABCTBOM Yy Bac BUIPOOyBalbHUI TepMiH Moxke OyTH Bix 1 10 3
MicsIiB. 3’acyiTe y BIIAUTL KaapiB abo y poOoTojalsd Mpu IpUiioMi Ha
poboTy, SKHUH y Bac BHUIPOOYBAIbHHUH CTPOK. SIKIIO BH mponum
BUMPOOYBAILHUI TEPMiH, 3 BaMU YKJIAJalOTh KOHTPAKT ab0 TPYyIOBUM
noroBip. [lepenuBisiiTecs CBiif KOHTPAKT, 100 KOHTPOJIIOBATH BUKOHAHHS
TOTO, III0 B HHOMY HAMKMCaHO, 100 MO 3aBEPIICHHIO Y pOOOTOAABIS OyITH
MiJICTaBU MPOJIOBXKUTH 3 BAMH KOHTPAKT.

KOHTPOJIbHI 3ATIUTAHHS
1. o ysBise coboro pesrome?
2. Ha3BiTh OCHOBHY METY pE3IOME.
3.Yum BiJpI3HAIOTBCS OpUTAHCHKUII Ta aMEPUKAHCBKI «CTaHIAPTH»
pestoMe.
4.Yomy 17151 KOXKHOT BakaHcii Tpeba aganTyBaTH BiIacHE pe3tome?
5. o BXOAUTH 10 CTPYKTYpH pe3tome?
6. SIxoro € meTa criBOecian?
7. 1o BKIOYAE MIATOTOBKA JI0 criBOeciam?



13
8. Uum Bi/IPI3HAETHCS CTpecoBE IHTEpB’I0 Bij
3BHYalHOI criBOeciau?
9. Sk Tpeba BecTu cebe Ha CTPECOBOMY 1HTEPB 107
10. Ha o tpeba 3BepHYTH yBary Imi4ac miImucaHas KOHTPaKTy?

TEMA 2. BI3BUTHA KAPTKA TA ii BAKOPUCTAHHS

1. Bi3uTHa kapTKa: BU3HAYCHHS MTOHATTS, 1l BAKOPUCTAHHS B JT1JIOBUX
CTOCYHKaX.
2. BukopucTtanHs Bi3UTHOI KAPTKH B TATIOMATHYHIA TTPAKTHUIL.

3rifHO 3 WEePImUMU 3TrafKkaMH B iCTOpii, BI3UTHI KapTKH 3'SBUJIIUCS B
CrapogaBHboMy Kwurai y 2-3 cr. 10 H. e. KuTaiicbki YHHOBHUKH CIICI[iaIbHUM
yKa30M 3000B's3yBajlCsi MaTH KapTKH Ha YEPBOHOMY Marepi 3 HAMTUCAHWMHU Ha
HUX IM’sM 1 mocamoro. Lli Bi3UTHI KapTKHM MOXYTh 1 3apa3 CIyXKHTH 3pa3KoM
CTPUMAHOCTI 1 ECTETHYHOCTI: HISIKHX 3aiBHX 1 HEAOPEUHUX JeTajeid, OKPiM 1MEHi,
MPi3BHUIIA Ta TOCA/IH.

[epme odiniHO-icTOpUYHA 3rafka Mpo BI3UTHI KApTKU BiAHOCHUTHCS 1O
gaciB mpaBmiHHS Kopons Jlrogomka XIV. Ilepmra magpykoBaHa Bi3WUTKa Oyia
3Hainena B HimeuuwHi 1 matyerbest 1786 p.

Bi3uTHi KapTKH CTanM HE3aMiHHHAM 3acO00M JIJIOBOTO CITIIKYBaHHS. IX
MpakTUYHE 3HAYCHHS MOJsIrae B TOMY, LI0 BOHHM JAal0Th iH(GOpMamlilo mpo
Mpi3BHILE, M 5, IO 0aTbKOBI, OCaly, HAKMEHYBaHHS U aJpecy yCTaHOBH, B SIKil
MIpaIfioe BIACHUK BI3UTHOI KapTKH, HOMEp HOTO poOOodoro Ta MOOILIBHOTO
Tenedony.

BisuTHa KapTKa B Ii10BHX CTOCYHKaX

BiacyTHicTh Bi3UTHOI KapTKH MOKE CTaTH TEPEIIKOA0I0 Y BCTAHOBJICHHI 1
MIITPUMII JUTOBUX CTOCYHKIB. BUKOPHCTOBYIOTHCS BI3WTHI KapTKH B TaKUX
BHIIAJIKAX:

— iH(OpMyBaHHS B MOMEHT 3HaOMCTBA PO cede 1 CBOO dipmy;

— iH(opMyBaHHS TIPO cebe 0cid, B KOHTAKTAaX 3 SKUMU BU 3aIliKaBJICHI;

— MiJTPUMAaHHS KOHTAKTIB 3 MapTHEpaMU, TO3IOPOBJICHHS 31 CBATOM YU 1HIIOO
MOI€IO;

— BHUPAXCHHA NOJIKH, CIIBYYTTS, & TaKOX CYIPOBODKEHHS MOJapyHKa abo

KBITIB.

BisutHa KapTKa B IMIVIOMATHYHIH NpaKkTHL
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BizutHa KapTKa - HEOOXiTHUH aTpuodyT
OUIJIOMAaTHYHOT  MpakTUKW. BoHa  Takok  IMIMPOKO  BUKOPUCTOBYETHCS
Oi3HeCMEeHaMH, TTOITHIHUMU JisT9aMu, )XypHaJicTaMu Toio. Hero KopucTyroThes
MIPY BCTAHOBJICHHI Ta MiATPUMAaHHI KOHTAKTIB 1 MIJIOBUX 3B’S3KIB 3 YPSIOBUMH,
OUMJIOMAaTHYHMMH, TPOMAJCHKHMH OpraHi3alisiMHi, I1HIIUMH 3alliKaBICHUMU
ocobamu. BisnTHa KapTka BUKOPHCTOBYETHCS SIK MPH Oe3MocepeiHiX KOHTAKTaXx,

Posmip cygacamx minoBux kapTok — 90x50 mm. Kiracwmuna jminoBa Bi3HTKa
BUTOTOBJISIETHCSI 3 TOBCTOTO O1IOT0 KapTOHY. TEKCT APYKYEThCS PO30ipiavBHM
gopHuM mpudToM. PekmaMunii 3HaK ¢GipMU pO3MIIIAETLCS Y BEPXHLOMY JiBOMY
KyTKy. Bropi — Ha3Ba ipmu, 1e mpairoe BIaCHUK KapTKu. [1o meHTpy — foro im’st
1 mpi3Bue (y Hamid mpakTHLi — iM’s, TPi3BUILE Ta MO OaTbKOBi), MiJ HUMU —
nocaga. B niBoMy HMKHBOMY KyTKYy — aipeca ¢ipMu, y mpaBoMy — Telae(oHH.
YacTo mopsiz 3 TenedoHaMH MOJAI0ThCS KOHTAKTHI TOAWHM IS 3B’ 3Ky .

VY ninoBiii cdepi Aedki MiANPUEMII 3aMOBISIIOTH KapTKH POXKEBOTO,
roiay0oro, 3eJICHyBaTOrO BiJTIHKIB.

B Vkpaini Bi3uTHI KapTKH 9acTO APYKYIOTHCS 3 OJHOTO OOKY Jep KaBHOIO
MOBOIO, & Ha 3BOpPOTI — aHMIiHCchKo. [IpoTe 3a mpaBWIIaMU MPOTOKOINY, TEKCT
BI3UTKU TOBUHEH OyTW HaJpyKOBaHWH TIIbKW Ha OJHIA CTOpPOHI, 100 Iapyra
3aJMIanacsi YUCTO0 JIJIsl MOXIIMBUX 3amuciB. [lepes moi3 Koo 3a KOPIOH 4acTo
CIIeITia]TbHO 3aMOBIISTIOTHCS BI3UTHI KapTKH MOBOIO Ti€l KpaiHH, KyIu MpsSMYe ii
BJIACHUK.

Ha 30BHIMHII BUTTISAA BISUTHUX KapTOK, iX po3Mip, WpHUPT, MOBY TEKCTY i
HOTO PO3MIIIICHHS, a TAKOXK MOPSIOK iX BUKOPHUCTAHHSI MOXKYTh BINTHBATH MiCIICBI
TpaauLii i 3 HUIMU MOTPIOHO paxyBaTHCA.

BisutHUMH KapTKaMH OOMIHIOIOTHCS TIPY 3HAKOMCTBI, IPH MO3I0POBICHHI
1 BHpaXXCHHI CHIBYYTTSA, 3 BI3UTHUMH KapTKaMH TEPECHIAIOTHCS TOTAPYHKH
(xBiTH, aNMKOOMH, KHUTH, KYpHAIH, KBUTKH B TeaTp, Ha BHCTAaBKY, MPOrpamH,
¢dororpadii), iX TpUHHATO 3aJUILATH, HAHOCSYH Bi3WT, 1 HAACWIATH Y BiAMOBiIL
3aMICTh BI3UTYy. [HOMI BI3WTKM HAJACWIAIOTH 3aMICTh JINCTA, y SKOMY
BHICJIOBJIIOETLCS TTOJAKA 3a 3aIpOIICHHS HAa HEO(IIiHHUN NpuiioM, BHUCTaBYy, B
TeaTp i T.iH.

B neskux Bumaakax, Halpukial, SKIIO y AUTOBOI JIIOAWHE HEMAE yacy JUis
CKIIaJJaHHS PEKOMEH/IAIIHOTO JIMCTA, BI3UTHA KapTKa CIYKUTh PEKOMEHIAITIEI0.

Ocnosni  npasuia  KOpUCMYBAHHS — GI3UMHOIO KAPMKOKO B JIIIOBHX
CTOCYHKaX:

— HampaBieHHs BI3UTHOT KApTKH PIBHOIIHHE BI3HTY.

— biTeIT BBIYIMBO 3QJIMIITATH BI3UTHY KapTKY OCOOHCTO.

— BiamoBini Ha BI3UTHI KapTKW HEOOXiAHO NOaBaTW BOPOIOBXK JOOM 1 TaKoX
BI3UTHUMH KapTKaMH.
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— [Ilicma 3HalloMCTBa TEPIIOIO, 3BUYAWHO, 3aJIMIIa€ CBOI KapTKy
oco0la, 1o 3aiiMae HIDKYY mocany. SIKIIo mapTHEPH 3HAXOAATHCS MPHONM3HO Ha
OJTHOMY PiBHi, TO TICPIIOIO TIOJIA€ KAPTKy 0coba. Y BUTAIKy BUHUKHEHHS CYMHIBY
IOJI0 IBOTO, 32 CTApUM (PPaHIy3bKUM MPOTOKOJIOM, BPyYa€e BI3UTHY KapTKy
NEPUIMM TOH MapTHEp, SKUH BUSIBUBCS OB BBIWIUBHM.
— B pesupeHunii moapyxoks, HEONPY)KEHI UYONOBIKM 3ajHMINAOTh MBI BI3UTHI
KapTKU: OJHY Ui YOJIOBIKa, APYTY — IS APY KUHU.
— IMoapyxoks B OMI 1HIIOTO TOAPYXOKS 3JIMINAE MBI BI3WTHI KapTKH: OIHY
(KapTKy IOpYyXWHH) — A YOJOBiKa, ApYry (CHmijbHy) — AN APYXUHA. Y
BenmukoOputanii ciMeliHI KapTKH HE BHKOPHCTOBYIOTHCS. ToMy B miil KpaiHi,
repeOyBarOvy B PE3UICHINT MOAPYAOKS, 3aTUIIANTe OAHY KapTKy IS YOJIOBIiKa,
JPYTY — IS APYKUHHU.
— B nomi HeoapyskeHOro 4oJIoBiKa JKiHKa CBOIO KapTKy He 3anumae. B CIIIA na
BI3UTHUX KapTKaX HEOIPYKEHUX YOJIOBIKIB 1 HEONIPYKEHUX XKIHOK, a TaKOX
ciMEeHHUX KapTKax BKa3yeTbes azmpeca. Ha xapTmi oxpy:KeHOro 4OJIOBiIKa ajpecy
HE BKa3ylOTb, OCKiIBKM MAa€TbCi Ha YBa3i, 10 BOHA 3aJIMIIAETHCS Pa3oM i3
CIMEHHOIO KapTKOIO, J¢ anpeca BKa3yeTbes. IM’ss BKasyeTbes Tmicias Mr. uis
YJOJIOBIKIB 1 MS. — IJIsl ONPY»KEHUX JKIHOK; MSS. — MANTYyTh HA BI3UTHUX KapTKaxX
MOJIOJHMX KIHOK, SIKUM MuHYJO 18 pokiB. Ha «Bi3uTKax» HEMOBHOMITHIX OCiO
MOJIOJIIIHX 32 IIeH BiK, BKa3y€EThLCS JIHIIE iM S 1 TIPI3BHIIE.
— Bi3uTHy KapTKy NOTpiOHO BpPYYHMTH TapTHEPY TaK, Im00 BiH MiIr Bimpasy
MPOYUTATH TEKCT.
— OTpuMaBmIK Bi3UTHY KapTKy, HEOOXiTHO BPYYUTH CBOI. BpydaTu Bi3UTHY
KapTKy Tpeba MpaBor0 PYKOI0, IPUYOMY Bi3WTKa NMOBHHHA OYTH IMOBEpPHYTa TakK,
mo6 mapTHEp 3Mir ojApa3y NPOYUTATH TEKCT. Bpydaioum Bi3UTHY KapTKy,
HEoOXiIHO Ha3WBaTH CBO€ TMpi3Buile (OCOOMMBO SIKIIO BOHO CKJIAJTHO
BHMOBJISIETHCS).
— llpuitHsBIIM Bi3UTHY KapTKy, HEOOXIAHO BHUSBUTH JO HEi MaKCUMyM IOBarw,
yBaxkHO ii mpountatu. He Oyne 3aiiBUM MpoYMTaTH BroJioc Mpi3BHIIE MapTHEpa,
3'sCyBaTH MOTO MOCA0BE CTAHOBHIIIE.
— BpyuenHs Bi3UTHOT KapTKU CYIPOBOKYETHCSI B3AEMHUM JIETKHUM YKJIIOHOM a00
KHBKOM T'OJIOBH.
— VYV CIIA, €spomi ocoOmuBuX perijaMmeHTauidi He icHye. IlpeacraBHuKam
OJIM3BKOCXITHUX KpaiH KapTKy BpPydYaTH CIiJ OOOB'SI3KOBO MPaBOIO PYKOKO. Y
Kpainax Aszii, 30kpema B AmnoHii — o0omMa pyKaMm.

ITiciaa 3HaOMCTBA 3 KIHKOIO YOJIOBIK 3000B’SI3aHUI, II0 MOXJIUBOCTI, HE
MTI3HIIIE HIK MMPOTITOM TIXKHS, HAICTIATH T CBOIO KapTKY M ii YOJIOBiKA, HABITH
SIKIIIO BiH HE OyB HOMY BiIpeKOMEHAOBaHMHA. byio 0 Halkpaiie mepen TUM, SK
3pOOHTH LeH BBIWIMBUH KECT, CAMOMY BiIPEKOMEHYBaTHCA YOJOBIKY, SIKIO BiH
HE BiACYTHiIH. MeTa — CTBOPHTH SKOMOTa PO3TANyIKEHIIly MEPEXy KOHTAKTiB.
[iTkOoM MO>KIIUBO, IO Yepe3 ASSTKHHA Yac XTOCH 13 TTOAPYKIKS BaM 3HATOOUTHCS.
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Hampasnstoan BI3UTHI KapTKH 3209HO, OakaHo
CYNPOBOAMTH 11X KOPOTKAM JIUCTOM a0O0 3alMCKOI 3 BUPa30oM Hajdii Ha
TIPOJIOBXKEHHS 3HaloMCTBAa. MOKHA 3pOOHWTH TPHUIMCKY 1 HA caMiil BI3HTHIiM
KapTIIi.

SIKmo Bi3 MTHY KapTKy BKJIaJalOTh B OYKET KBITIiB, SIKHH IOCHJIAETHCS 3
o(iIiifHOro MpHUBOAY, A0 CBATA, TO HA KapTIli, TPOXH BUINE HAOPAHOTO IMEHI,
MOTPiIOHO 3pPOOUTH KOPOTKY MPHUIUCKY. SIKIIO KBITH ITOCWIAIOTH 3 Haroiu
IMOXOPOHY, HIisIKOT mpunucku pobutn He Tpeda. KapTtky B KOHBepTi
MPUKPIIUTIOIOTH 10 MANepy, B Ky YIaKOBaHi KBIiTH.

Skio skiHKa 3HAHOMUTHCS 3 1HIIOIO JKIHKOIO 1 Ma€ HaMip y MOMABIIOMY
MITPUMYBAaTH 3 HEIO CTOCYHKH, SKIIO BOHA CTapimia, abo >k JKiHKa, 10
3HaWOMUTHCS, 3aMiXKHS 32 YOJIOBIKOM, CTAHOBHIIE SKOTO B CYCHIILCTBI ab0 Ha
cityk0i BHIIIC CTAHOBHINA il YOJIOBiKa, TO BOHA TEPIIOK0 3aJIUIIAE CBOK KapTKYy.
3aMiXKHS JKiHKa 3JIMINAE Bl KAPTKHA — CBOIO 1 YoJIoBika. JKiHKa-THITOMaTHIHHHA
CHiBpOOITHHK TaKOX BiIMPABIIE MOAPYHIKIO IB1 CBOI KapTKH.

— TocTsim, mpuCyTHIM Ha cHifaHKy, 00ifi 4M Beyepi (BUKIIOYAIOYH 3alpOILICHHS
Ha 4ail), CIIiJ BiIMPaBUTH TOCIOAAPSM JIUCTH 3 MOIKOI0 ab0 3aIUIIUTH B JOMI
TOCTIONApPiB MPOTATOM THXKHS BI3UTHY KapTKy.

— Oco0u, o 001Mar0Th BUCOKI TIOCAIIH, 3HAXOSIYUCH B 1HIININ KpaiHi Mpoi3aoMm,
3QJIAMIAIOTE CBOI BI3UTHI KapTKHA TPOTATOM 24-X TOAWH IICISA TPHi3AY,
BI/IMTOBIIaTH HA HUX CJIiJ TAKOXK HE TI3HIIIE K 32 100y.

VY MiKXHapoIHi# NMPaKkTHLi BCTAHOBUIMCH KOPOTKI CUMBOJIH, SIKi MepeJaroTh
TIEBHE CTaBJICHHS BJIIACHWKA BI3UTHOI KapTKH J0 OCOOM, SIKiii BOHA HAJICHIIAETHCSL.
i cuMBONIM THUIIYTH y JiBOMY HW)KHBOMY KYTKy BI3UTHOI KapTKH OyKBaMmu
JATUHCBHKOTO angaBiTy:

p.f. — npuBiTaHHs;

p.r. — IOISIKA;

p.C. — CITIBUYTTS;

p-f.N.A. — npusitanss 3 HoBum pokowm;

p-p- — 3a0YHa pPEKOMEHIAIlis HOBOi 0coOHM, ska mpuOyira Ha PoOOOTY IO
MPEACTaBHUIITBA (3aMICTh OCOOHCTOTO BI3HTY). Y IIbOMY BHNAAKy OYKBH
MUIIYTHCS Ha BI3UTHIN KapTI[i TOJOBU MPEICTABHUIITBA, SIKA HAJICUIAETHCS Pa3oM
3 BI3UTHOK KapTKOI PEKOMEHIOBAaHOI OCOOM, Ha SKiM HISKAX JiTep HE
MIPOCTABJIAIOTh. BiMIOBiAH MAa€THCA BI3UTHOIO KAapTKOIO 0€3 HAMMCIB Ha aapecy
0CcO0H, sIKa PEKOMEHIYETHCS;

P.P-C. — BUCJIOBJICHHS TPOIIAHHS y 3B’S3Ky 3 OCTATOYHHUM Bia i31I0M i3 KpaiHw,
KOJIH MIPOIIAIEHUH BI3UT HE HAHOCUTHCS;

p-f.c. — Ha HecTh MpeKpacHOTO 3HANOMCTBA;

p.f.v. — 3 GaxkaHHSIM BiJIBiIATH.

Y MeHI odiitHuX BUMaAKaX HA BI3SUTHUX KapTKax 3aJIGKHO BiJl 00CTaBUH
BHH3Y 1 000B’3KOBO B TPETiif 0COOI MHUIIETHCS: «BITA€ 3 HAIIOHATHLHUM CBSITOMY,
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«BiTae 3 HoBuUM pokom», «AsSKye 3a yBary» (51K BIJIITOBITH Ha
HaJiCIaHUI CyBEHip, KBITH 1 T.iH.); «OSKye 3a BIiTaHHs». 3aJIeKHO BIX
KOHKPETHOTO BHIIAIKy MOXUIMBI ¥ iHII HamucH. Taki TEKCTH HE MiAMUCYIOTHCS i
JaTa He TPOCTAaBIISETHCS.

Bi3uTHi KapTKu MOXKHa IIepeAaBaTH yepe3 BOAis Y Kyp’ €pa, BiAMOBiNI Ha
BI3UTHI KapTKH JAalOTHCS BI3SUTHUMH KapTKaMu MPOTSIroM 24 TOAWH 3 MOMEHTY
OJlepKaHHS.

3 HaroaW HaIlOHAIBHWX UM 1HIMUX CBAT Ta MOAIHA B KpaiHi mepeOyBaHHSI
NEpUIMMH  BIiTAIOTh BI3UTHUMH KapTKaMd 1HO3EMLIB, $Ki AaKpeAMTOBaHi 1
MpaIfioloTh y I KpaiHi. Ha Bi3UTHHMX KapTkax oQimiiHMX 0cib, 0CoOIMBO
TUTIOMAaTHIHUX TPAIliBHUKIB, APYKYETHCS TUIBKU 1M’ (TI0 OaTHKOBI), TPI3BHUIIC
Ta mocaga. Y TPaBOMy HIKHBOMY KYyTKy MHWIIYTh Ha3By CTOJMII KpaiHH
nepedyBanHs. Homep TenedoHy, JoMalHs Ta Ciy:k00Ba aapeca, siK IpaBUIIO, HE
IPYKYIOTBCS.

VY cydacHil mpakTHLi BHUKOPHUCTOBYIOTHCS IiOBi, OCOOHMCTI Ta ciMeiiHi
BI3UTHI KapTKU. 3yCcTpivaroTbcsl BUMAIKU i KOMOIHOBAaHMX Bi3UTHHX KapTOK, LIO
MICTSTh SIK CJIY’K00Bi, Tak 1 0COOMCTI AaHi Mpo i1 BIaCHHUKA.

PizHOBHAOM 0COOMCTOI KapTKW € ciMeiiHa BI3UTHa KapTka. Bona
BUKOPUCTOBYETHCA TIPH 3HAMOMCTBi, HalpaBlICeHHI MPUBITaHb APY3IM POIWHH,
JONAETHCA 0 MomapyHKiB. HeoOXimHo mam'sTtaT, 1o iM's APYKHHH CTaBUTHCS
repe iM'sIM J0JIoBiKa. Apeca Ha CIMEHHIN BI3UTII MOXE HE BKa3yBaTHCS.

JlinoBa Bi3WTHa KapTKa MOKE MICTUTH BKa3iBKH IPO 3BaHHA ab0 THUTYI,
chepy BIAMOBIANBHOCTI B paMKax Balloi oOpradizamii, HoOMepa TeJe(oHy
(TenedoniB), dakcy, eIEKTPOHHOI MOMTH. SIKIO y Bac 3MIiHUBCS TeledOH, TO BH
MOJKETe aKypaTHO BIHCAaTH HOBHI HOMED, 3aKPECIIMBILN CTapHid. 3aKpeCIIOBaTH 1
BIIMCYBaTH HOBY Ha3BY IOCAIH BBAKAETHCS MOTaHUM TOHOM — CIIil IOAOATH PO
Te, MO0 sIKOMOTa INBHAINIEC 3aMOBHUTH HOBi Bi3uTHI KapTku. KopmopaTuBHa
Bi3UTHA KapTKa BiAPI3HAETHCS THUM, HE MICTHTHh IMEH 1 TPIi3BHUII, a JIOTOTHII,
clorad, KOHTakTH. JliyIoBi Bi3MTHI KapTKH cHiBpOOITHHUKIB MarasmHiB Ta
mianpueMcTB cepu mocayr 3a cBOiM OGOPMIICHHSM MOXYTh BIIXOIWUTH Bix
CyBOpHUX HOpPM €THKETYy — Il¢ He TUIBKH iH(opMarlliiina, aje 1 peKiIaMHa
npoaykuis. Ha Takux kapTkax Ha 3BOPOTI MOXKe OyTH po3MillleHa cXxeMa OKOJHIIb,
¢ororpadis i BIacHUKa, JJOTOTHII Ta CJIOTaH QipMH.

PizHOBHAOM HMiJTOBOI Ta OCOOMCTOI BI3UTHOT KAPTKH € KOMOIHOBaHA Bi3WUTHA
KapTKa, JIe TOPsa 31 CIIy>)KOOBUM anpecoro (y JTIBOMY HIDKHBOMY KyTi) BKa3y€e€ThCs
1 gomamHs agpeca (y NMpaBoMy HIDKHBOMY KyTi). Taki KapTKu AopeuHi AJis
HayKOBHUX 1 TBOPYMX IPAIiBHUKIB, SKi YACTO MPAIIOIOTH BIOMA.

[Ipu mpoBeneHHI BEMMKUX 3aXOMiB — CUMIIO31yMiB, KOH(PEPEHIIIH 1 T.iH., iX
OpTaHi3aTopy 3aMOBJIIIOTH BENMKI Bi3UTHI KapTKU — OCWIKH, i3 3a3HAYCHHSIM
iMeHi, Tpi3BUINA, BYCHOTO 3BaHHS, MOCAJM, OPTaHi3ailii, HABYAIBHOTO 3aKIJIaay
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a00 HaykoBOTO IeHTpY. beimku MIPUKOIOIOTh Ha JIBIH  CTOPOHI
rpyzeii. Ix HocATh Tinbku B GyiBJIi, 16 HPOXOIMTH 3aXi.

BisutHa kapTka — 1e omuWH 3 IHCTpyMEHTIB (opmyBaHHS iMimKky. Ha
CHOTOIHINIHIN TeHb JKOJHA IJIOBa 3yCTpid a0o0 odimiiiHi TIeperoBopru HE MOXKHA
ysBUTH Oe3 Bi3WTHOI KapTKW. SIKICTH 1i BHKOHAHHS € TOJIOBHHM IOKAa3HUKOM
MPECTIKY 1 JOCTAaTKY Balloi KOMIaHii.

KOHTPOJIbHI 3AIITMTAHHS

1. B yoMy mipakTH9HE 3HAYCHHS BI3UTHOT KAPTKH?

2. 1o BKa3yeThCs HA BI3UTHUX KapTKax HEMOBHOJITHIX 0ci0?

3. KuM BUKOPHCTOBYEThCS BI3UTHA KapTKa B JUTIOMATHYHIA TPaKTHITL?

4. Po3KkaXiTh OCHOBHI TpaBWJIa KOPHCTYBAaHHs Bi3UTHOIO KapTKOIO B MIJIOBHX
CTOCYHKaX.

5. B yoMy 0coOIMBOCTI, KOMM Bi3UTHUMH KapTKaMH OOMIHIOIOTHCS MPAIliBHUKH
pI3HHUX cTaTen?

6. B sikoMy BHUIaaKy 3aIMIIA€THCS CiMeiiHa KapTKa?

7. UnM € 3a 3HAaUCHHSM HaNPaBJIEHHS Bi3UTHOI KAPTKH?

8. I1lo 3HavaTh CHUMBOJIM HA BI3UTHIN KapTIli B MIXKHAPOIHIH TIPAKTHIT?

9.1llo numieTbcst 3 MPUBOAY CBAT HA BI3UTHIA KapTIli y MEHII OQiIliiHUX
BUINAJKax?

10. Axmro mepembavaeTbes AUTOBA IMOI3MKA 332 KOPJOH, SIKI BI3WTHI KapTKH
PEKOMEHTY€EThCSI B3STH 3 CO0010?

TEMA 3. IPO®ECIMHA ETUKA B CTPECOBHX
CUTYALIAX

1. Kpusu npodeciitHo-0cOOMCTICHOTO PO3BUTKY MPAaliBHUKIB.
2. Ctpecu, eKCTpaopAMHAPHI CHTYaLli] Ta CHHIPOM EMOLIIHHOTO
BUT'OpPAHHS.

IIpodeciiina kpuza — 1e HeTpUBAIUK (0 POKY) MEPioa MEPEXOAY Bif
onHiel cTanii mpogeciitHOro po3BUTKY 0OCOOMCTOCTI A0 1HIIOI.

[IcuxomoriuHUM ~ 3MiCTOM  TIPO(ECIHHO-OCOOWCTICHOI ~ KPU3H €
YCBIIOMJICHHS CYyO'€KTOM MisUTbHOCTI — (axiBreM — KOHQUIKTY MiX HOro
aKTyaJbHUM CTaHOM 1 YSABJICHHSM INPO NEPCHEeKTUBH MpodeciiiHol aisuIbHOCTI
(pO3BUTKY), AJIsl NOCATHEHHS SIKUX y LIell MOMEHT HEMa€ peanbHOi MOKIIUBOCTI.

Crenndika IepeUTHX TCUXOJOTIYHIX KPHU3 BH3HAYAETHCS XapaKTePOM
TIpartli, HACMYCHOIO MPOodeCiitHOI0 B3aEMOTIEIO 13 TIOABMHU.

E. ®. 3eep Buginsie Tpu THIH KPH3:

a) HopMaTuBHi mpodeciiiHo-0co0UCTICHI Kpu3M, TOB’s3aHI 13 MpoIECOM
npodecioHamizarii;
0) HeHOPMATHUBHI KpHM3H, HE TIOB’s3aHi 3 mepiogamu MpodeciiiHoro HuKIy



19

3YMOBJICHI OCOOJIMBOCTSIMHU 0COOHCTOCTI M «IiCTOpIi» JKUTTEBOTO

i mpodeciitHoro nuIsAXu cyd’€KTa;

B) «EKCTPAOPAMHAPHI» KPU3U — KPU30BI CTaHH, TOCTPI EMOIIiiHI TTepe)KHBaHHS,

3YMOBJICHI KPUTHIHHMH CHTYAITisSIMU TIPO]eciitHOl qisITEHOCTI.

KpuzoBi cranum — me emomiiiHo-adeKTHBHA peaklis cremiagicra Ha
curyauii npodeciiinoi misutbHOCTI. Lli cuTyaniil xapakTepu3yloTbcs ACKIIbKOMA
0CO0JIMBOCTSAMU.

1. BoHM BHHHKAIOTH PanToOBO, 1, OTXKE X BaXKKO ITPOTHO3YBATH.

2. BoHu BHMararoTh BiJi CHemiajlicTa BUCOKOTO CTYINEHS TOTOBHOCTI JIO
npodeciiinoi nii B eKCTpeMaTbHUX CUTYAIlisX.

3. BoHHM CTBOPIOIOTH MABHINCHY IICHXO-€MOIIHY HANpPYXEHICTh 5K
MICUXOJIOTIYHMHA AaCHeKT MpoQeciiHOi TOTOBHOCTI W KOMIIOHEHT mpodeciiHo-
ocobucticHoro «OyTTsi». Ll Hampyra HakoNMU4YyeTbCsl B MPOLECI TPHUBAJIOl
npodecifinoi  misUTBHOCTI ¥ TpaHCcPOpPMYyeEThCS B TIABHINCHY OCOOHCTICHY
TPHUBOXKHICTb.

4. BOoHM aKTUBI3YIOTH CrIeUU(iUHi MCUXOJOTIUHI 3aXUCHI MEXaHi3MH, 110
OXOPOHSIOTh ICUXIKY BiJl TPEHYIOIOUMX I€PEXHUBAaHb Yy KPUTHUYHUX CHUTYyalisx
TISTTBHOCTI  Ta «OJIOKYIOTH» PpPYHHIBHY [0 CHHIPOMY IICHXO-EMOIIIHOTO
«Buropans». Lli Mmexanismu QopMyroTbes B mporeci npogecionanizamii ¢paxiBus
1 € OTHUM 3 KOMITOHEHTIB IHIUBITyaJIbHOTO CTHITIO TisUTBHOCTI.

5. BoHH BiirparoTh BUPIMIATEHY POJIb Y MIPUAHATTI CYO €KTOM PIlICHHS
PO MPHUIUHEHHS CBOET MisUIBHOCTI ¥ yXix 13 mpodecii. Pimenns npuiimaeTses B
pe3yabTaTi PO3yMIHHS CBOET HE3AATHOCTI OpMYBaTH 3aXUCHI (OPMH NOBEAIHKU
B KpUTHYHHUX CHTYAIlISX JiSUTBHOCTI.

daxiBIli, M0 JOCATIN BEPIIMH MpodeciiiHoi MalCTepHOCTI (ABTOPUTETH),
Ha BCE XHTTS 3araM’SITOBY€E €MOLIilHi AeTalli KpUTUYHUX cuTyauiid. Tak, Bizomuii
kapauoxupypr M.AmocoB (1965), ommcyroun Tmepmr  KpPOKH — BITYH3HSIHOL
MEIUIIMHA B PO3POOIIl METOMY XipypPridHOTO JIIKYBaHHS BPOIDKEHHUX ITOPOKIB
cepus y HiTeil, 3i3HaBaBcs, 110 HAa BCE JKUTTS 3araM’sITaB 3BOPYLUINBI OaHTHKH Ha
KiCKax MaJIeHbKOi JIBYMHKH, JIFOOOBHO 3aB’s3aHi MaMOI0 PAHKOM Iepen
omeparieto. JliBunHKa BMEpiIa Ha OmepalliiHOMy CTOJI, ii He BHAJIOCS BPITYBATH
4yepe3 HeJJOCKOHANICTh TEXHIYHUX MOKIMBOCTel Meauiuan 50-x pp. XX cT.

ExcTpaopauHapHi cuTyauii MoKHa MPEACTABUTH KiJIbKOX IPYIL.

1. Ha#bimpIm cTpeccoreHHBIH XapakTep y IpodeciifHoOMy XHUTTI Ma€ CHTyallis
3aru0eri TypHCTiB.

2. Curyanii, y skux ¢axiBeup migmaeTbcs HenpoQeciiHild, MOBCAKICHHIN
KpUTHIIi 3 O0KY KITIEHTIB 200 H0r0 OJIU3bKHUX.

3. Bmacui mnpodeciiini nmommimku. IIpudwHM TakWx TTOMHJIOK Ha3WBald K
cy0’€KTHBHI (BIACYTHICTh Y IpodeciiHOMY NOCBil MOAIOHUX BUMAAKIB), TakK i
00’exTuBHI (akTopu (y TOMY YHMCIi MOMHJIKH, JOMYLIEHI TYPUCTHYHUMHU
iH(pacTpyKTypamm).
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4. KoHGIIKT B KOJICKTHBI, 30KpeMa 3 KEPIBHUIITBOM 200 3 KOJIETaMH.

«HopmaTuBHi» Kpu3M MOXHa 00’€IHATH 3arajJbHUM  3MICTOM:
miaroroBka A0 Betymy vy BH3 1 momomanHs KOHKYPCHHX BHIPOOYBaHb;, KpH3a
«HApOPKEHHS TpodecioHanay y OLIBIIOCTI MojsTraia y BHOOpPI Miclsg poOOTH i
(hopMyBaHHI CBOTO POQECIHHOTO CTUIIIO.

Pobota y Typuctcekiii cdepi gacTo moB’s13aHa 3 NpoeCitHUMEI KpU3aMu.
HeratuBuuii BIiMB mpodeCiHHUX KPWU3 3yMOBICHHN THM, IO BOHH MIIOTh Yy
BHUTJISIAI CTPECYy — TPUXOBAHO, HAKOMHMYYIOTHCS ITOBOJI, 1 YacTO JIIOJWHA HE
YCBIIOMJIIOE TIPUYMH CBOT'O TMPHUTHIYEHOTO HACTPOIO i MOTaHOT'O CaMOIOYYTTS.
daxiBeIs 3BUKAE 10 TPOOJIeM, 3 SKUMH CTHKAETLCS IOTHS Ha poOOTi, TIepecTae
iX momidaTH, aje I HOTO OpraHi3My Iie He MHPOXOauTh Aapma. IlocTymoBo
HAKOMWYEHI CTPECH HETaTHMBHO BIUIMBAIOTh HAa 370POB’S 1 Ha pPE3yJbTaTu
npodeciiinoi mispHOCTI (axiBuiB. Lle yckaamHeHHs y cdepi ToauHa — JI0AUHA,
Ha3WBAETHCSI BUTOPAHHSM, 1 BeZIe 10 ICHXOCOMAaTHYHNX 3aXBOPIOBAHb.

CxunpHicTe 10 mpodeciitHoi aedopmarii crocTepira€TbCsi y MEBHUX
npodecii, mpodeciiina Aeopmarlisi MOCTYIIOBO PO3BUBAETHCS 3 TpodeciiiHoi
ananTtarii. [leBHMIA CTYIHD aganTarii Ta eMOLIHHE CHPUWHATTS 1HIIOI JIFOIHHH
HPUTYTIISETHCS.

3BHUyaitHo, A (QaxiBIsl MPOCTO HEOOXITHUN TEBHUH CTYIiHb €MOLIHHOT
OTIPHOCTI, ajile BiH MOBWHEH 30epiraTH Ti SKOCTI, SKi POOJATH HOTO HE IPOCTO
npodecioHaIoM y CBOIH MiSIIBHOCTI, aje 1 3aJINMIAIOTh JIIOJAWHOIO: 3MATHICTE 0
eMIarii, momana A0 iHIIO1 JIOAWHH, JOTPUMaHHS HOpM IpodeciiiHol eTHKH.

BupinsioTe pi3Hi YMHHHKH, IO TPAlOTh ICTOTHY pOJb B EMOLIHHOMY
BuropanHi (CEB):

a) coUiaNnbHUI YMHHUK;

0) ocoOMCTHI YMHHUK;

B) YMHHHK CEPeIOBHINA (MicIisi poOOTH).

3BepHEHHS 10 TIpoOJIeMH €MOIMHOI ne3amanTamii mnpodecioHams (y
HACNiIOK HECTEepPIHUX EMOLIHHUX TMepeBaHTaXeHb) BimOymocs y cdepi
TICUXOJIOTii Tpari — Iicias TOSBH B aHTJIOMOBHIM JIiTepaTypi pe3yJbTaTiB
JOCIIUKEHHS TaK 3BaHOTO «CHHIPOMY €MOLIITHOTO BUTOPaHHS» SIK CHELiaIbHOTO
BUAy mpodeciiHoro 3axBOPIOBaHHA 0Ci0, L0 NPAIIOIOTh B CHUCTEMi JIOAMHA —
moanHa (MEHeDKepiB, eKCKypCOBOIIB, TOTEIBHUX Ti/iB, TpaHC(EepMEHiB, JIiKapiB,
TICUXOJIOTIB, IICUXiaTPiB, BUMTEIIB, CBAIICHUKIB Ta iH.).

IIpuBeneMo OCHOBHI CHMIITOMH eMOLii{HOT0 BUTOPAHHS

— BTOMa, CTOMJICHHS, BHCHaXeHHS (micias akTHUBHOI mpodeciiiHol
TSITTEHOCTI);

— MICUXOCOMATHYHI MpobiieMu (KOJMBAaHHS apTepiadbHOTO THCKY, TOJOBHI
00J1i, 3aXBOPIOBAHHS TPaBHOI 1 CEPLIEBO-CYANHHOI CUCTEM, HEBPOJIOTIYHI pO3Naau
Ta iH.);

— 0€3COHHS;



21

— HEraTHMBHE BIJAHOIIECHHS 10 KJII€HTIiB Ta iH. (TMICJIS MO3UTHBHUX
B3a€EMUH, 1[0 MaJIU MicCIIe);

— HeTraTHBHA HACTPOEHICTH N0 BHKOHYBAaHOI MisUIBHOCTI (3aMiCTh
MIPUCYTHHOTO PAHIIIIE «IIe CTIpaBa Ha BCE KUTTS).

Astoputer npodecionana. [Ipodecionan 3 CEB Hemunyue Brpayae cBiit
ABTOPUTET SIK Y KIIEHTIB, TaKk 1 KojJer. ABTOPUTET IOB’S3aHMM, MEPII 3a BCE, 3
npodecionamizMoM 1 ocobucTor0 dyapiBnmBicTio. Komm ¢axiBenp depes
0aiiyXiCTh 1 HEraTHUBHE BITHOIICHHS II0 CBOEI poOOTH HE B 3MO3i BIyMIIHBO,
YBa)XHO BUCITyXaTU CKaprH, MPUITYCKAETHCSI TIOMUIOK a00 TPOSBIISIE aTPECUBHICTD
1 IpaTiBIMBICTh, BIH BTpadae JAOBIpYy 1m0 cebe Sk mpodecioHana i momaHy CBOIX
KJII€HTIB 1 KoJieT. [HIm oM — KITIEHTH, KOJICTH, KePiBHHUIITBO, OJM3bKi ITOBHHI
BiUyBaTH 340POBHI onTuMi3M npodecionana. I1ix BIUIMBOM BUTOpaHHS OKpeMi
¢axiBLUi JAEMOHCTPYIOTh LHWHIYHE BIZHOUICHHS 32 BJAcHy E€MOLIHHY
HeCIIpoMOXHICcTh. [Ipu TpHBO3i, HECTIOKOi 1 HEeBIEBHEHOCTI, BUkiInkannx CEB,
iHII (paxiBIi BTpavyaroTh 3IaTHICTh JI0 aJICKBATHOTO, TOOTO MPaBIUBOTO i YECHOTO
cnpuitHATTS iHdopMalii i curyauii. Bin 3aiiBe maanTh iHIHMX abo0 mepeditbirye
ctan peued. CIOBO BIUIMBAE SIK METON CYITECTil Ha OyIb-AKYy JIOAUHY,
npodecionan 3 CEB, mo mnepexwuBae BigdyTTs Oe3rimy3ms, Oe3HamiHHOCTI i
MPOBUHU, HEMHUHYYE MEPEacTh Il BIAYYTTS CBOIM KJIIIEHTaM B CJIOBi, iHTOHAIIIi,
EMOIIiHIT peakIrii.

HecBigomi MexaHizMu 60poTH0H 3i cTpecoM

ButncHennsi. Haiikpammii croci6 crnpaButvics 3i cTpecoM — 3a0yTH PO
iCHYBaHHSI TPaBMYIOUOi CUTYaIii.

Ipoexmist. [ymatn mpo cebe — HETIPHEMHE 3aHSTTS, TOMY CIIPOSKTYEMO CBOT
HETaTUBHI SKOCTi Ha KOTOCh THIIIOTO Ta TIEPEKIIaJa€EMO Ha HhOTO BUHY 32 HACHIJIKH.

3amimennsi. /lo3Bonsie mepeHanpaBUTH CBOi HEraTWBHI eMmomii 3 OulbIl
HeOe3MeTHoro 00’ €KTa Ha 3HAYHO MeHI OesnedHoro. SmoHi 3amicTh 00ixy OmTu
OITyZIaJIa CBOIX TOI-MEHEKEPiB.

3anepevennsi. Sk mpaBuio, 3anepedeHHs € TEpIIO0 PEakiie€lo Ha MOraHi
HOBHHHU. «l[pOTO HE MOKe OyTH», — KaKe JIIOAWHA, PATYIOUM IIUIICHICTH CBOTO
3BHYHOTO Ta 3aTHIIHOTO CBITy, WOTO JIOTIKy Ta YsABHY CTiMKicTh. JlromnHa
HaMaraeTbCsl BIpUTH Ta Oa4WTH 3MiHH, TOMY IO JJIS HEl 3MiHU — cTpec. AJie B 1031
CTpayca HEMOKHa 3HaXOAUTHCH BIYHO, B 1HIIOMY BHUIAAKYy HEOOXiIHO JIKyBaTHUCH Y
TICUXOTEPATCBTA.

Pamionasnizamisi. «Hy, i He Tpebay, — 1ie peakinis Ha Oyab-sIKi HEPHEMHOCTI.
Bynp-ski pamioHaibHi MOSICHEHHS BOJIOAIIOTH BRYKIIMBOIO SIKICTIO — BOHM 00’ €KTHBHI.
To0TO MU 3 HAIIIMM CKJIQJIHUM 1 TIPEKPACHUM BHYTPIIITHIM CBITOM HE MAa€MO JI0 HUX
HISTIKOTO BifHOIIEHHS. ToMYy 1 CTpakmaTu HidOro.

Perpecisi. B kputuuHmMxX cHTyarisx Hamia ICHXiKa IpardHe J0 3aXHCHUX
JMTSYUX MOJENeH MoBeMiHKU. [IpUKUHYTHCS ITypHUKOM, ITOCMOKTaTH MAalTbYHK,
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3TOPHYTHCA KaJladMKOM, HaTyTHCS Ta HE PO3MOBIIATH — BCE II€ BKa3ye Ha Te,
110 JIIOAVMHA HAMATaeThCsl 3aXUCTUTHUCS Bifl OTOUYIOUOIO CBITY.

PeakTuBHUIi mpomec. «Y KOro 1o O0IUTh, TOH MPO T 1 TOBOPHUTHY. SIckpaBi
Oopmi 3 ynM OM TO Hi Oyno OOproThes cami 3 coboro. [lcmxika BHTICHSE Yy
MiJICBIAOMICTh BiATIOBIIHI CIIOHYKaHHsI Ta 3allyCTHJIa PEAKTUBHMI NPOLEC: Terep
JIFOJTMHA BC1 CUJIM HATIpaBJIsie Ha OOpOTHOY 3 THM, IO TypOye HOro HaobiIbIIe.

CyoOnimamia. IloeTw, THMCEMCHHHUKH, XYIOKHUKH Ta  MY3UKaHTH
HapOIUKYIOTHCSI Yepe3 CTPaKITaHHS, — MPO IIe 3HAIOTh BCi, XTO XOY pa3 B JKHTTI
Opanuicst 3a riepo, NeH3enb, CTpyHy. Lle mepeTBOpeHHs CBO€l HEraTWBHOI eHEprii B
COITIAJTbHO TIPUHHATHI (POPMU ITOBETIHKH.

Texniku camoperyasiuii (IHCTpyMEHTH YTpaBIiHHSI COOOI0, KOMM MH HE
MO’KEMO BIUTMHYTH Ha CUTYaIlil0):

Texnika «Po3risigyBanHs». HeratuBna ingopmarist HaiOinble BIUTMBAE Ha
CIIyX, TOMY B HaIPYXCHUX CHUTYaIlisIX HEOOXiTHO (hiKCyBaTH yBary He Ha CIYXOBHX
BITUYTTSIX, @ Ha 00'eKTaX, sIKi COpPUHAMAIOTHCS 30poBo. OTOHEHT, SIKUH ApaTye Bac,
MPOJIOBXKYE TOBOPUTH IIOCh, a BHU, IO0 BIATOPOAWTHCS Bif Aii HOro MOBH,
rocTapairecst modaYuTH HOTo OONMIYS — SIK MOYKHA BHPA3HIIIE, y BCIX METANAX, K
sKo © BM 30Mpanmcs 1O MaM'sTi HaMalloBaTH HOro moptper. JWBUTHCS CIlifn
MOBYKH, Iy’€ YBa)XHO, aJlc HE «BHUTpIILATHCS», a came po3rsigatu. [lix gac miei
HAaBMHCHOI TMay3W TIOCTapalTecsl MOOAYUTH SKOMOTa OibIne neraneil 00CTaHOBKH
TOpYY 3 PO3MAJICHUM CITIBPO3MOBHHKOM. XTO 0 HE OyB IMMPOTHBHUKOM — BHIIAIKOBHIA
MEepPeXOKUi, HadalbHHUK, KoJiera a0o IiIerNuid, Balle panToBe, HECTOJiBaHEe
MOBYAHHS HEOIMIHHO BUKJIMYE OCTa0JIEHHS HOro HAIOpY.

Texuika «Bizyasizauis». TypOyroda Bac cuTyarlist IPOTPaeThCsl B ysIBi K O
Ha BHYTPIIIHBOMY €KpaHi i THM CaMHM TacHUThb THiB. 3a PO3BHTKOM CHUTYallii BU
criocTepiraere sIK O 31 CTOpOHH. YSBiTH ceOe IisaaadeM, sIKUH JUBUTHCS XYyIOXKHIN
(biTeM, B SIKOMY BH TpaeTe TOJIOBHY poib. [t Bizyamizarii Tpeba posciaaduTHcs,
30CEepeIUTHCS Ha BHYTPIIIHIX BIMUIYTTSAX 1 IPUBECTH B HOpMY moauX. [lami MoxkHa
PEKOMEHIYBaTH HACTYITHI BapiaHTH:

— 3MEHIIUTH B 3POCTi JIIOAWHY, 10 BHUKJIMKAja Ball THIB, HeXail BiH Oyme
KapJIFKOM, THOMOM a00 KOMAaIIIKOIO;

— mocTapaiitecss To0auuTH L0 JIIOAWHY B CMILIIHOMY BHUIIIAI (B Tpycax abo
KacIli);

— YSIBITh THIB Y BUTJISIII ITydKa €HEPTil, IKUH e depe3 Bac B KPUBIHUKA.

Texuika «BincroponenHs»». IIpm po3MoBI 3 IOOBMHE, SIKI MOXYTh
3IIHCHIOBATH Ha Bac HEraTUBHMI BIUIMB, CIEPILY B TyMKax BIIOKpEMTE IX EKPaHOM 3
IIUTEHOTO CKJIA, Bi3yalli3ylTe 1ei eKpaH 0 BiIIyTTs TTOBHOI peasbHOCTI. Bu GaunTe
1 4dyere CIIIBPO3MOBHMKA, aje WOro 3100a i HEHAaBUCTh HE IPOXOMUTH IO Bac.
CTBOpiTH MK BaMU €KpaH. YSBiTb HEMpOOMBHY CTiHy. | Bu panTom moGaunTe, 110
Bai JOOpO3WWIMBLI BaM CTaHyTh aOCONMOTHO Oaimyxi. B mpoMy Bumagky 3mina
OyBae pasioda, BOHH PalTOM CTalOTh BBIWIMBUMH 1 CHIOKiiHMMHA. Haitgacrime y Hux
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BUHHWKAE  HEMABIagHE  TOYYTTS [OBard JI0 JIIOAWHH, SIKy BOHH HE
30aTHI «poOuTny. [lo BITHOMIEHHIO 10 JIIOIWHY, SIKA BHBOIUTH Bac 3 AYILIEBHOI
pIBHOBArd, aje He IPHUCYTHs MOPSI 3 BaMH, BUKOPHUCTOBYIOThH IICHXOTEXHIKY YSIBHOTO
BIZICTOPOHEHHS BiJl HHOTO CTIHOIO 3 HACTYITHHM (GOpMYyITIOBaHHIM: «TH mpocTo He
icHyenr. $1 He MOXKy He OaunTH, Hi 9yTH TeOe, TeOe 30BCIM HEMay.

Texnika «3acnokiitimBe guxanas». Crosun abo cHAsuM, 3poOiTh TOBHUIMA
Baux. [loTiM, 3aTpuMaBIA TIOAMX, YABITH KOJIO 1 TTOBUIRHO, Y€PE3 POT, BUAUXHITL B
tioro nieHTp. [ToBTOpiTh 3 pazu. [loTiM momiOHMM YMHOM 4 pa3u BUAWXHITH B IICHTP
ysIBHOTO KBaaparta. [licns i€l npoueaypu 000B'I3K0BO HACTAE 3aCOKOEHHS.

KOHTPOJIbHI 3AIITMTAHHS

1. YoMy TeXHIKH caMOPETyJIAIii st poOOTH 3 KPU30BUMHU CTaHAMHU BaXKJIMB1
B nipodeciiiuiii cdepi?

2. [laiiTe BU3HAYCHHS MOHSTTIO «IpodeciiHa Kpu3ay.

3. SIxi Tpu T Kpu3 BUALIAE 3eep?

4. Ha3BiTh 0COOMMBOCTI KPU30BHUX CTaHIB.

5. IlepeniuTte TPyNmu EKCTPAOpAMHAPHUX KPH3, SKi MOXIWBI B TYPUCTHUHIH
coepi.

6. [losicHITH, YOMY BUHUKA€E CHHIPOM EMOITIFHOTO BUTOPAHHS.

7. B oMy mposIBIISIETHCSI CHHAPOM €MOLIHHOTO BUTOPaHHS?

8. [Tepemniure HECBIIOMI MEXaHI3MH OOPOTHOU 31 CTPECOM.

9. B yoMy cyTh perpecii Ta peakTUBHOTO IPOIIECY SK HECBIJOMHIX MEXaHi3MiB
060poTHOH 31 cTpecom?

10. o ysBASIFOTH COOOI0 TEXHIKH CaMOPETYJISIii?

Tema 4. IPECC-KOJ{

1. Kopotka icTopist BHHUKHEHHSI JPecCc-KOAy, OCHOBHI AeiHiii.
2. Bumoru 110 1i10BOTO CTHUIIIO.
3. AGpeBiaTypu Ipecc-Koy.

Jpecc-kox (dress code — xonekc onsry) — ¢opma onsry, HeoOXigHa npu
BiJIBIAyBaHHI IIEBHUX 3aXO0/iB, OpPTaHi3aIlii, 3aKkiIaiB.

B opranizarisx ocobauBy yBary NpuaULIIOTs GOpMi OISTY i Yac MOIiH,
MOB’13aHUX 13 NPUIHATTAM BayKJIMBUX PillleHb (HAIIPHUKIIa, II0Bi IEPErOBOPH), 1
Ha YCHiX SIKMX y TOMY YHCJi MOXK€ BIUIMHYTH 30BHIIIHINA BUTJIS CIIBPOOITHHUKIB.
Haifuacrime TakoXX perjJaMeHTYe€ThCS CTHIb OMATY IS CIIBPOOITHHKIB, IO
MIPAITIOIOTh B Odici, 1 TepeliKk HeMPUHHATHOTO OASTY (HAMPUKIIAM: MIOPTH, TOII,
IUIATTS 3 JCKOJIBTE, KPOCCIBKM).

Tepmin «apecc-koay» BUHUK y BenmnkoOpuTaHii, ajie MBUAKO TOITAPHUBCS B
CBiTi. BHKOpHCTaeThCS I TO3HAYECHHS pPETJIaMEHTy B OJsI3i, IO IOKa3ye
MPUHAIEKHICTh JIIOOUHA 0 MEBHOI mpodeciiinoi rpymu. Jpecc-koa KommaHii
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BBa)Ka€ThCSI MPOJIOBKEHHIM KOpPITOPaTHBHOI KYJbTypu GipMu i
BaXXJTUBOIO YACTHHOIO ii OpeHpa. 30BHIIIHIA BUTISAA CHiBpOOITHWKA Bimirpae
BKJIUBY POJIb Y MTOBIpi KIIieHTa A0 (PipMH B IIOMY, TE€MOHCTPYE CTaH CIIpaB y
KOMITaHii, TOKa3ye MOBary M0 JiIOBHX IMapTHEPIB 1 KIi€HTIB. Bumoru mo omsary
CHiBpOOITHHKAa MOXYTh OYTH AETalbHO OOTOBOpEHi B TpymOBOMY JOTOBOpI, 3a
MOPYIICHHS MOXKYTh TIepe10ayaTucs CaHKII1.

Court dress — IpuIBOpHE IIATTS, TUKTYETHCS BiMTOBITHUM JBOPOM.

Formal (Full formal, Full dress, Formal attire) — xinkam OanbHE TUTATTH,
4OJIOBiKaM yJeHb Morning dress — cBITIIUH (32 BUHATKOM MOXOPOHY) (pak abo
KOCTIOM 31 CBITJIIMH XHJICTOM 1 KpaBaTKoOIO, yBeuepi White tie — qopamid (pak 3
O1TMM METETTUKOM.

Semi-formal (Smoking, Le Smoking) — >XiHKaM KOKTEIIbHE ILIATTS
(mepeBaxHO BieHb) ab0 BewipHE IUIATTS (TIEPEBaXKHO BBEUYEpi), YOJIOBIKAM
CMOKIHT 13 TEMHUM METEITUKOM (YIEHBb MOXKe 3HaH0OUTHCS Stroller — nease MeHIII
(dopmanbauil pisHOBUI Morning dress).

Informal (Cocktail (old-style) or Business attire) — JiIOBUI KOCTIOM.

Smart casual (Business casual (old-style), Cocktail (new style), Executive
Casual, Corporate Casual) — )XiHKaM CJIaKChI, [UKUHCH a00 CIiTHHI i3 0JIy3010
a00 BOJOJA3KOW, NPUIYCTHMI MOJHHH PEMiHb, MiJXKaK, KypTKa, CBETp 3aJEXKHO
BiJT 3aTaJIbHOTO CTHIIIO, YEPEBUKHU a00 Tyl Ha CepenHbOMY KaOJIyIli B3yBaIOTHCS
Ha KOJTOTKH, TaHYOXW abo mikapreTkd. [IpumycTuMi TpHWKpacw, Taki, SK
CepEeKKH, ale BOHM, K 1 BCE iHIIE, MOBHMHHI TapMOHIIOBAaTH 3 YyCIM IHIINM
KocTIoMOM. YooBikaM IITaHH, HKUHCH M COpOYKa 3 JOBI'MM PyKaBOM (MOXKHA
0e3 KpaBaTKd), TyQuri THIy MOKACHHH, B3yTi Ha INKAPIIETKH IS HOCIHHS 3
KOCTIOMOM, PEMiHb 000B'I3KOBHI, MOKJIMBA CIIOPTUBHA KypTKa (HE BITPOBKA).

Business casual (Dressy, Resort Casual, Country Club, Casual chic, Semi-
casual, Neat casual) — )iHKaM Karpi (IITaHH), JOBT1 MOPTH a00 TKAHWHHI IIITaHH
(3BHUaAliHO HE JDKUHCH ab0 MTaHW 3 BaXKKOI OABOBHSIHOI TKAaHWHH) 13 COPOUYKOIO
MOJI0; PEMiHb 1 BIIBHUMH TY()IISIMH, B3yTUMH Ha IIKAPIICTKH.

HinoBuii cTUIb (CTUIB OASITY) — OJUH 31 CTHIIIB OJIATY, PU3HAYECHUHN IS
Ti7I0BOI chepH KUTTSI CYCITIIILCTBA, XapaKTePU3YETHCS CTPOTICTIO, CTPUMAHICTIO i
KOHCEpBAaTU3MOM y BUOODI TKAaHUHH, KOJIbOPI, MOKPOI Ta akcecyapax.

VYcepenuHi IiIOBOrO CTUIIIO BUALISIOTH HACTYITHI MIKPOCTHIII:

a) CTPOTO AUTOBUI CTHIJIb — CTHIIb CITIBOECIIN, TIEPETOBOPIB: KOCTIOM 1 KpaBaTKa);
0) MOBCAKICHHUN TIJTOBUH CTUIE (JIOITyCTUMHA KOPUIHEBUI KOJIIP);
B) YMOBHO-/AUJIOBUH CTHJIb (CTHJIb T’ ITHHLS: JPKHHCH M TiKAK).

Bumoru 10 1i10BOTO CTHIIIO HACTYIIHI.

[TinOuparoun KOCTIOM, 00’€IHYIOTH HE OUIBIIE TPHOX KOJIBOPOBHUX TaM.
[Tigxak HagsraiiTe Ha BCi AiJ0Bi 3yCTpiyi.

Iltann mnepeBaXHO KIACHYHOTO TOKPOIO, JOBXKHHOIO 10 CEpeIuHU
Kabiryka, 000B's13K0BO 0Ope cuasdi Ha Girypi.
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JloTpuMytouuch MOIHHX TEeHJCHITIH, mmaMm’ siTaTe po
MOYYTTSI MipH.

HociTe KoOCTIOMH 3 SIKICHUX TKaHWH, VHUKaWTe peder, 1Mo OOTATYIOTH,
TEKOJIbTE, TIIMOOKUX PO3pi3iB.

VYHuKaliTe 3aHaATO SICKPABOi KOCMETHKH (y JESIKMX KOMIaHifAX, HAPUKIA,
3a00pOHEHO KOPHUCTYBATHCS TIOMaI00 YEPBOHOTO 200 MaJIMHOBOT'O KOJIBOPIB).

B3yrrss minOupaiite BUTOHUEHE 1 3pydHEe, MiAOOpPH HE BHINE II'SITH
CaHTUMETPIB. Y NESIKNX KOMIAHISIX HEOAMIHHUIN aTpHOYT OAATY MIJIOBOI KIHKH —
MaH4YOXH B OyAb-SIKYy MOTOJY.

PerensHo mpomymyiiTe aetanmi. SKIOI0 BUKOPHCTOBYETE TIPUKPACH, TO
rmamM’sTaiTe Mpo MiHIMaTI3M 1 BIAMOBIAHICTh IXHHOMY 3araJlbHOMY CTHIIIO.
KomToBHOCTI HE HaaAralOTh A0 MIOCTOI TOAWHH BeYOpa. A OT OKYIApH IS
pOOOTH 3aMOBTE Y BUTOHUEHIH ompasi i 000B'I3KOBO TapHOT SIKOCTI.

Bce 3amexuts Bim curyartii. SIkmo mae OyTm 3ycTpid i3 KiieHTamu abo
MEPEroBopH 3 sIKOI-HEOYAb (ipMoOIo, KpaBaTKa i MigKak 00OB'3K0OBi. B iHmIMX
BUMNAJKaX 3BHYAHHUI CTHIb, TOOTO copouka i mranu. Copouka (abo ¢yrdonka)
MOXe OyTH 3 Ha3BOIO KOMIIaHii, a MITaHd MOXYTh OyTH a-JIs IDKUHCH a00 TPOCTO
JUKUHCH. barato XTo MOCTIHHO HOCSATh DKUHCH W KpPOCCIBKH. MeEHemKepH
3BHYAWHO OJATalOThCs cyBopimte. [I'ITHUIS, SK TpaBUiIO, OCOONMBHUMA AEHB UIS
BCiX, Tak 3BaHUH jeans day: yci, XTO X04e, HOCATH (PyTOOIKH, IHKIMHCH, KPOCCIBKH.
3a00pOHSIETHCSI HOCUTH TPEHYBAJIbHI (CIIOPTHBHI) IITaHH, IIOPTH, B’€THAMKH, a
niBUaTaM XM3yBatucs B Tomui. YacTo B 3ampolIeHHSIX Ha 300pu, KOH(epeHLii,
00iaM CTHIBL OJSTy BKa3yeTbCs — HAIpUKIan, «casual» (3Buuaiinmii) abo «black
tie» (JopHA KpaBaTKa).

AOpeBiaTypu, 1110 TO3HAYAIOTH APECC-KOJ, Y 3alPOLICHHSIX Ha Pi3HI 3aX01H
— MPOMYCK Ha MpUHOM, payT abo KOH(pepeHLilo.

BB (Business Best): Haiimopoxuuii KIaCHYHHA JTUIOBHHA KOCTIOM.
[limxomuTe mis AUTOBOI 3ycTpidi, MioBoro mpuiioMmy. YomoBikam: IiIOBHIA
KOCTIOM TEMHO-CHHIX KOJIBOpPiB, MOXXHA B CMYXKY, 31 clIilly4e 01010 COPOUKOIO 3
NOABIMHMMHU MAaHXXKETaMH # 3allOHKaMH, KpaBaTKOI0 B YEPBOHHMX TOHAX, 3
HarpygaHo XxycTkoro. Tydmi — BuHITKOBO 4opHi. JKiHkam: cipuii, cuHiil abo
OexeBuid KOCTIOM, Oija Ony3Ka-copouka, MOKHAa KpaBaTKy, TIJIECHUX KOJIbOPIB
Mpo30pi NaHYOXH, Ty(JIi YOPHUX KONBOPiB a00 KONBbOPY KOCTIOMA, Ha Kabmymi 3-
5 CaHTUMETPIB.

Formal: «dopmansauii 3axig». YomoBikam: CMOKIHT abo TeMHUI
YPOUUCTUH KOCTIOM i3 KpaBaTkoio. JKiHKaMm: IiaTTst IUIsl KOKTEHIIIO, IOBre
wiatts. Takuil Apecc-kox 3ycTpidaeTbcs Ha 3BAaHMX BEUYEPSIX Yy JIOPOTHX
pecropaHax, Ha KOPIIOPaTHBHOMY OaHKETi, Ha TOPKECTBAaX 3 BEIMKOIO KITBKICTIO
rocteil. IcHye Takox formal mist odicHMX MpauiBHUKIB, IO MPUIYCKaE AyXKe
CTpOTHIA CTHJIb, OA10HMI 3 Business Best.
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A5 (After Five): «licusa IIATA». 3BUYAHO O3HAYae, IO
IUIaHy€eTbes KOKTeinpb micng 17.00, ToMy # ofsr moBuHeH OyTH BiANOBIIHUHA —
KOCTIOM, He 000B's13K0BO JijoBuil. Kombopu Oy/b-ski, KpaBaTka HEOOOB'SI3KOBA.
JList maM — ToTaTTS U1 KOKTEHIio a00 ONIaTHI KOMIUICKTH, HAIIPUKIIAA, BIAKPATHA
TOII 31 CTpa3aMHu H IITaHU.

ASc (After 5 casual ) — HeBuMymIeHuil BeuipHili ctiiabs. CinoBo casual, 3
KM acOIIOIOTBCS JDKUHCH ¥ JpKeMIlep, He TOBHHHE BBOJHMTH B OMaHy. AS
casual — e yJIbTpaMOHHMA OJSIT BIIOMUX OpPEHIOB.

Casual: «kexyam» — BUTBHMHA CTHJIb. 3aCTOCOBYETHCS Ha IMiKHIKaX,
KOpPIIOpaTUBHUX BedipkaX. [ 0j0BHE — OyTu oOxallHUM, a HpPEAMETH OAArY
BHOHpAETE cami, I1e TTOBCAKICHHA MOJA.

KOHTPOJIBHI 3ATITUTAHHS

1. JlaiiTe BU3HAYCHHS MOHSTTIO «IPECC-KOI».

2. Jle BUHHIK TEPMiH «Apecc-Kom»?

3.Ilo mepenbavaeTbesi 3a MOPYIICHHS BHMOT O OAATY CHiBpOOITHHKA B
TPYJIOBOMY JIOTOBOPi?

4. Ilo 3raunTh cTHiIb Formal?

5. Ha3BiTh BUMOTH J10 A1JIOBOTO CTHJIIO.

6. CKUTbKY KOJIBOPIB MOXHA 00’ €JHYBAaTH B TIJIOBOMY KOCTIOMi?

7. SIxi KOTbOpH MOXKHA HOCHUTH B A1JIOBOMY CTHIIi?

8. 1o Take «CTUIb I’ ATHULIS?

9. CKiTbKM CaHTHMETPiB MaroTh OyTH MiI0OPH B ALIIOBOMY CTHJII JKiHKHU?

10. I1lo 3HauuTH MiHIMaJi3M B IpUKpacax?

11. Ynwm BigpizaseTncs black tie Bim white tie?

12. SIkoro abOpeBiaTypor0 TO3HAYAIOTh HAWMAOPOXKUYWN KIACUYHUHN JTOBUH
KOCTIOM B 3alpOLICHHI Ha 3aXif?

13. A5 110 3HaYUTH ONATTH Ha PUHOM?

14. Ynwm Binpizuserscsa Casual Bix Business casual?

15. fIxa BapTicTh Ta BUMOI'H 10 aKCECYyapiB B AUJIOBOMY CTHIII?

Tema 5. JIJIOBUM TA 3ACTIJIBHUM ETUKET

1. CyyacHuii AiJIOBUIT €TUKET.
2. ETuker 3a cTosom.

Emuxem — 11e CyKymHICTh TIpaBWJI TOBEMIHKH, SKI PETYyJIOIOTH 30BHINTHI
MIPOSIBY JIIOJICBKUX CTOCYHKIB (CTaBJICHHSI IO 1HIMWX, (JOPMH 3BEPTAHHS, MaHEPH,
CTHJIb OJIATY TOILO).

[Torpu yHIBEpCAIBHHI XapaKTep ETHKETYy € TIeBHI OCOOIHMBOCTI HOTO
MIPOSIBY B CiM’1, B TPOMAJICEKHUX MICIIIX, HA pOOOTI TOIIIO.
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HinoBuii eTHKeT — HOPMH, SKi PErymiol0Th CTHJIb POOOTH,
MaHepy TMOBENiHKM 1 CHUIKyBaHHSA IpH BHPIIICHHI IUIOBUX MpoOiem; 1e
BCTAHOBJICHUH TOPSAIOK 1 HOPMH B3a€EMOBITHOCHH Ha CIYXK01, 3 KEPIBHUIITBOM, Y
BIIHOCHHAX MK KOJIETaMH, TapTHEpaMH, KJTi€HTaMH.

Baxxmueumu cepamu ta popmamu AiJIOBOTO ETHKETY €:

— odiriitHi Ta MPOTOKOILHI (HOPMHU MPUBITAHHS Ta IIPEICTABICHHS;
— MOJAPYHKHU B JIJIOBUX BiIHOCHHAX;

— €THKET HalllOHaJILHUX CUMBOJIIB;

— Bi3WTHA KapTKa,

— JIJIOBUI OfAT;

— JIijI0Ba CyOOpAMHAILLIS;

— CTHKET B PEKJIaMi Ta iH.

OCHOBOIO €THKCTHHX HOPM €. JOTPUMAaHHS TIEBHOI IHCTaHIi MiX
MpaliBHUKaMH PI3HUX PAHTiB, TOJIEPAHTHE CTaBJICHHA OO0 OYMOK 1HIIHMX, YMiHHS
BH3HABATH CBOi MOMMJIKH, OyTH CaMOKPUTHYHUM, YMiHHA BHUKOPHCTOBYBaTH B
CyIiepedIli apryMeHTH, a He BJIaJy YM aBTOPHUTET Ta 1H.

JlinoBuii eTUKET MOTPIOHO PO3IJSIATH B MOEJHAHHI 3 €THKOIO, OCKUIBKH
JUIIE 32 TaKoi yMOBH HOrO BUKOPHCTaHHA € IUTIIHUM, 00 crpuse e)eKTUBHIH
B3a€MOIIi KEepIBHHMKA 3 IMIJICTIIUMH, CIIBPOOITHUKIB MK C000I0, MpaIliBHUKIB
OyIb-KOi yCTAHOBH 3 KJTIEHTaMH.

Pi3HOBHIIOM AiJIOBOTO €THKETY € CIYKOOBHUH ETHUKET.

Cayx00Buii eTMKeT — CYKYIHICTh HAWIOIUIHHINIMX TMPABUI MTOBEIIHKH
TaMm, JIe¢ BimOyBaeTbcsl MpodeciiHa MisSIbHICTh (HAa BUPOOHUITBI, B Oymb-sKiit
opranizarii).

JloTpuMaHHSI TIpaBHJ i BUMOT CIYKOOBOTO €THKETY € OOOB’SI3KOBUM IS
BCiX, a/pke I CHpPHUA€ CTBOPEHHIO CHPHUSATIMBOTO MOPAIHHO-TICHXOJIOTIYHOTO
KIIiMaty Uil JTIOJEH, M BIUIMBOM SIKOTO (OPMY€EThCSI TapHUNA HACTPiH JTIOIUHH.
lapuuii HacTpiil BIUIMBAE Ha 340POB’sI TIOAUHM, HA MIPOAYKTHBHICTS ii mpami. He
BHITAIKOBO BEJWKI (hipMHU Ta KopIriopamii CTBOPIOIOTH BiacHi Komekcu decri, B
SIKUX TIepe0aueHo HOPMH B3a€EMHUH Ta MPaBHIIa CIIY>KOOBOTO ETHKETY.

BaxnuBuUM aceKTOM MOJabIIOr0 PO3BUTKY AIJIOBOTO €THKETY CTOCYHKIB
€ TIOIyK, BHPOOJEHHSA WOro 3acagfHUYMX INPUHIUIIB. Tak, BIIOMHIA
aMepuKaHChkUil comionor JIken Srep, 0a30BUMH BH3HAYa€ IIMICTh TaKHX
MPUHIIHITIB

— NYHKTYaJIbHICTh (BYaCHO BUKOHYHTE poOOTY);

—  KOH(IIEHIIWHICTD (HE KaXiTh 3aBOT0);

—  BBIWIMBICTb, IPUBITHICTH 1 JOOPO3UWINBICTD;

— YBaXXHE CTaBJICHHS JIO OTOUYIOUHX (TypOyHTEeCS Ipo iHINX, a He

TITBKY TIPO cebe);
—  30BHILIHIN BuUrisaa (yMmiiiTe mpaBUIBHO OASTaTHCA);



28

— TPaMOTHICTH (TOBOPITH i MUIITH 0€3 TOMUJIOK).

VYcmimHicTs  AIIOBUX  KOHTaKTiB  MDK ~ HapTHEpaMu,  OCOOJIHUBO
MIPEACTaBHUKAMH PI3HUX KpaiH, 3HAYHOIO MIpOI0 3aJeKHUTh BiJ TOTPUMAHHS
MEBHUX MPOTOKOJILHUX 3BUYAIB Ta PABUIL

JlinoBuii eTUKET — IIe BCTAHOBICHUN MOPAJOK MOBEIIHKH y cdepi Oi3Hecy
Ta JUIOBHX KOHTakTiB. BciM Bimomo, 1mo Oyab-Kuii CIiBpOOITHHUK (ipMu —
00TYYsT KOMIaHii, 1 BAXKJIUBO, TIO0 1€ 00IMIUs OYI0 OJHOYACHO CUMIATHIHUM i
npoeciiHuM, TOOPO3UUINBIM 1 HETIOXUTHUM, MTOCITY>KITHBUM 1 CAMOCTiHHHIM.

CyyacHu#l IMOBHH €THKET — I IIMOOKE 3HaHHS MPUCTOMHOCTI, YMIiHHS
TpuUMaTH cebe B KOJICKTHBI TaK, MO0 3aCITy’KUTH 3araJIbHy 1OBary i He 00pa3uTH
IIpU IIHOMY CBOEIO TOBEAIHKOIO IHINOTO. BpaskeHHsI BiA KyJIbTypU ITOBEIIHKH
chiBpoOiTHHKAa KOMMaHii Ta HOro BMIiHHS CIUIKYBAaTHUCS 3 KI€HTaMH MOXKHA
3pOOUTH BUCHOBOK ITPO BECH KOJICKTHB (ipMHu.

JlitoBa eTMka € ONHHM 3 TOJIOBHHX «3HapsAnb» (OPMYBAaHHS IMIIDKY
kommanii. Ti opranizanii, B SKHX HE HOTPUMYETHCS AIJIOBUN €TUKET, BTPAyarOTh
nyxe Oararo boro. Tam ke, Nie NIJIOBUM €THKET CTaB HOPMOKO JKUTTS, BUIIA
MIPOIYKTUBHICTh TIpalli, Kpamie pe3yabTaTtd. [[iAmpuemIl ychroro CBITY 3HAIOTH
HalroJoBHIIMK mocTynaT Oi3Hecy: Xopomni MaHepu npuOyTkoBi. HaOarato
MPUEMHILIE MPALIOBATH 3 Ti€l0 (QipMOI0, e AOTPUMYETHCS TiIJTOBUI €THKET.

IMamM'ATHUMH CcyBeHipaMH, MOJAAPYHKAMM TIi7 9ac OQiIliiHUX MPUHOMIB
OOMIHIOIOTBCSI TMICIIA TOTO, SIK CKa3aHi YPOUUCTI IPOMOBH (TOCTH); BOHH MOXYTh
OyTH TiJHECeHI TaKoXX B XOJi JIIOBOTO CIiBPOOITHHUIITBA, HAMPHKIAJ, ITiCISI
i ITMCAaHHS JOTOBOPY, KOHTPAKTY; a00 IIiJ] 9ac MPOIaHHsI CTOPiH.

B sxocti momapyHka odimiifHuM ocobaM, AUTOBHM TapTHEpaM MOXKHA
nmojapyBatu J00pe BHJIaHY KHHTY, aab0OM 3 PEHpPOAYKIISIMH KapTHH BiJIOMHUX
XYJOXHUKIB Ta iH. [Ipu 1[pboMy 3aBXIW CIIiJ TaMm'aTaTH, 00 OyJIO MOJapOBaHO
paHime, Tak SIK TMOBTOPHO MOYKHA JapyBaTH TiUTHKHA CIUPTHI HAIOl Ta KOPOOKH
IYKEPOK.

[MomapyHoKk Kparie BpydaTH OCOOHMCTO, aJie i B I[bOMY BHIAAKY JOILIBHO
BKJIACTH B HBOTO JIUCTIBKY a00 Bi3UTHY KapTKy. [lamM'sITHI CyBeHIpH MOXKYTh OyTH
repeaani Kyp'epoM, B IIbOMY BHIAAKY J0 CYyBeHIpa, MOJAPYHKY KJIATyTh Bi3UTHY
KapTKy. BBaxaerbcs, M0 MomapyHOK i mieda MOBHHEH OyTH BpydYCHHUH B
oprasizaiii Bif yCbOTO KOJICKTHRBY.

Tosapumram 1o ciry>k0i HE CIIiT JapyBaTH HIDKHIO OUTH3HY, a 3apyOLKHIM
MmapTHEepaM — TOJWHHUK, M3epKaya, HOXi, oasar. SIKIIo 3 iHO3eMHUM MapTHEPOM
HEMae OCOOJIMBUX BiJIHOCWH, IliHA TIOJJapyHKa HE TOBHMHHA mepeBuiryBata 50
nmoinapiB. 3a00pOHEHO 3aKOHOM IIPHMMATH TEPCOHUTbHI TIOJAPYHKH CITY>KOOBITSIM
Kuraro, ToMy mnomapyHKH TOBHHHI OyTH aapecoBaHi BCHOMY KOJCKTHBY a0o
MiANPHEMCTBY B LIIIOMY.
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Kuraiitsm He cmig mapyBaTu TOOWHHWUK, TOMY MO BiH Haramye
PO NIBUAKOIUITMHHICTh XUTTA. SIMOHISIM HE BapTO JapyBaTH NOJApPYHOK 3
YOTHPHOX MPEAMETIB, II€ YUCIIO TTOB’I3aHO 31 CMEPTIO.

[TomapyHok Tpeba BpydaTu OBOMa PyKaMH CXITHHM TapTHEpaM, 3JerKa
HaXWIMIINCH BIepen. Y €BPONEHCHKUX MapTHEPIB OLIBII AEMOKPATHYHI TPaIuLIii.
VYV HimeuyunHi AifOBI MOJApyHKH HEMOLIMPEHi, TOMY IPE3CHT MOBHUHEH OyTH
TIOB'SI3aHUM 3 THM, 110 BHPOOJsie abo 9UM TOPrye KOMIaHisA JapyBalbHHUKIB. B
Itami nminoBi mMoOmapyHKM HEOO SI3KOBi, aje HIKTO HE 3AMBYETHCS, SKIIO
MOIapyIoTh PYy4yKy, MOPTMOHE abo odicHe mpwmamis. Y 3BUYAsX ITANINIIB Ha
PizgBo mapyroTh UKy KOHBIKY 1 T.iH. B Icmanmii, BenmukoOpuTani minoBomy
MapTHEPY IMigdgac TEepmoi 3yCTpidi BPY4alOTh PYydYKY, KaJICHIAp 3 JIOTOTHIIOM
KOMTIIal JapyBaJIbHUKa, a Y OpaHIliii He 0OMIHIOIOTHCS AITIOBUMH TOJapyHKaMU B
nepury 3ycTpid.

[IputiMaTy TOMapyHKH — TEK MUCTENTBO. BASYHICTE — HOpMa €THKETY, KA
BHMara€ JOTPUMYBAaTUCh JESIKHX MpaBWiI Xopomioro ToHy. [lomapyHok cmin
NpURHATA 10aiINBO, a HE «MDXK iHIIAMY. [IOIUBUTHCEH CIIIBPO3MOBHUKY B OUi,
obmapyBatn #oro (ii) CBO€l0 HaMKpamiow YCMINIKOIO 1 TomaskyBaTtd. IloTim
MTOAAPYHOK PO3TOPHYTH 1 IIe pa3 MOMSIKYBATH 3a yBary, BHOIp, 9ac, XOPOIIHA
CMaK, JOTCIMHICTh, PIAKICTh, NPAKTUYHICTh, BrajaHi OaXaHHS, NPUEMHUN
croprpu3 Ta iH. | Bce 1e He3aexHo Bij TOTO, YU € JaHUH MOJapYHOK CKPOMHHM
3HAKOM JPYXKHIX MOYYTTIB YU € MoCch IiHHe. Y Kutai cyBeHip mapyroTh ABOMa
pyKamH, 3JIeTKa HaXWIHBIIKNCH BIIEPEI.

3acTinbHU eTHKET

[TokmaniTe cepBeTKy co0i Ha KOJIiHA Yepe3 MesSKHil, HeMOBIHi dYac MiCisa
TOTO, SIK BU PO3MICTHIIHCS 3a CTOJIOM. BapTo modekaTHcs, MOKU MEpUIMM IIie
3pobuTh rocroaap. Ilpu upomy He ciif CTpyuryBaTH ii, 0O pO3TOPHYTH, Kpalle
3poOuTH 1€ CIOKiWHO, 0Oe3 3aiiBoro mymy. (€ pecTopaHHW, I€ CEPBETKY
pO3IpaBUTh Ta TOKJIAJIe BaM Ha KoliHa oimiaHT).

He cmixg 3ampaBnsiTi cepBeTKy 3a KOMip, Macok abo MK TyA3HKaMu
copoukn um Omy3ku. llepex TuM, K KOBTHYTH BOIM, BMHA YH IHIIOTO HATOIO,
BHUTPITh TYOH CEPBETKOIO, MO0 Ha KeNMMXy ab0 CKIISHIT HE 3aJHIIHIIOCH KUPHUX
CJIIIIB.

ko y xofi JlaHdy BaM Tpeba TUMYACOBO BUHTH i3-3a CTOITy, 3aJUIITE
CEepBETKY Ha BamoMmy CTUTBII. (Y HOESIKUX KIIACHUX pEeCTOpaHax Yy Bally
BIICYTHICTh O(IIiaHT 3rOpHE CEPBETKY 1 TMOKIaae Ha OmibIle ado Ha CIHHKY
BaIlIOTO CTLIBIIA).

[Ticnsa 3aBepmieHHS 1Ki, TMiAHIMAIOYUCH i3-3a CTOJIY, TOKJIAQMITh CEPBETKY
3]1iBa Bij BaIllOi Tapilkh. Y TOMY BHIIQIKy, KOJIM CEpPBETKA BIIajla Ha IIiJIOTY,
MOIIPOCITH iHIIY, HE BapTO MiAHIMATH 3a0pyaHEHY 3 MiJUIOTH Ta KIacTu codi Ha
KOJIiHa.
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3aBkIu JOYEeKanTecs, TOKH rocrojap MoYHe iCTH, MICIS IBOTO
CMIJIMBO TPUCTYIANTE /IO 3aMOBJICHOTO BaMU OJIFO1a.

SIkmto TUTBKW BH HE JIIBINA, TPUMAWTe HIX y TpaBid, a BUACIKY Y JIiBii
pymi. Y may3ax MK MOPHisIMH ki a00 y mepepBax i pO3MOBH, KIadiTh HIXK 1
BUETIKY Ha Bally TapiJKy 31 cTpaBoto. BoHU (HiXk Ta BHIENKa) TOBHHHI TTOBHICTIO
pO3MINIyBaTHCS HAa Tapullli; HIKOJM HE KJIadiTh iX TaKMM YUHOM, 1100 OjHa
T0JIOBHHA OyJia Ha TapijIili, a iHIIIa — Ha CTOJTI.

He migaimaiiTe BHCOKO HAJI TapiaKOIO HIK Ta BHACTKY 1 HE KECTUKYITIONTE
HUMU.

Bu we moBHMHHI AOimaTH yce 10 KIHISM, «BHYUIIATHY CBOIO TapuIKy:
3QJIAIITE HA Hifl JUCTKU METPYIIKH, CIipai CHPOi MOPKBH, JIACTKH M'ATH 1 BCE
1HIIIE, 1110 CITYXKUJIO TIPUKPACOIO CTPABH.

He BimnamaiitTe Ha3an mMpUHECEHY BaM CTpPaBy TUIBKH TOMY, IO BaM HE
crtomo6ancs il Bursia. s momiOHOTO KpOKY MaroTh OyTH Baromi MiJCTaBH, SIK
HamNpUKIIaj: DKa He JOBapeHa, He JOoIe4YeHa 10 OakaHoi BaMHM KOHJMINII, CMak
Onro/la HeaJleKBaTHUN — TMPOKUCIHMA, HECBLKHMN 1 T. 1H.; y Tapiimi 3 DKew €
CTOpOHHIN TpemMeT. SIKIO BH TiCTh, 1 BaM TIPOCTO HE IOAO0AETHCS IIO/IaHA
CTpaBa, NpPHUTPUMAaWTEe KOMEHTapi 3 IbOT0 TPHUBOAY INpH cOOi, HE CTaBTE
rocrojaps y He3pydHe craHoBuile. CKOHIIGHTPYHTE CBOIO yBary Ha IHIITUX
HassBHUX Oyromax i 3'DKTe Toro, mo BaM HE 0 CMAaKy, JIMIIE CTITBKH, CKUTBKH
3MOXKeTe.

3aBkIu TepeaaBaiiTe cTpaBy 371iBa HampaBo. SIKIIO BY B3sUIM, HATPUKIIA,
TapijKy 3 XJi0OM, CIIOYaTKy mepefaite ii BammM cycifzaMm Mo cToiy i 3adekaire,
MOKH BOHA, 3pOOMBIIM KOJO, HE MOBEPHETHCS JO Bac 1 BH 3MOXKETE B3ATH, IO
Oaxaere.

SKmo s CTpaBU MOAAIOTH COYC Y 3arajbHOMY TOCY[i, HaOupaiTe Horo
CEpBIPYBAILHOIO JIOKKOIO 1 KIAmiTh HAa Kpa CBO€EI Tapinku. 3a moTpedm
mporexypy MOBTOpiTh. Hikomn He BMoOUyHTe Bamry DKy O€3MOCEpPENIHBO Yy
3arajJbHUN OCYH 3 COYCOM.

Bce, mo momano Ha Tapimii, DKTE 3a JOIIOMOTOI0 HOXKAa Ta BUICIKH, a HE
pyKamu, HaBiTh, SKIIO BJOMa BH iCT€ IO CTPaBy caMeé TaKHUM YHHOM. 3 IOTO
MpaBuUia HEMA€ BUHSTKIB.

Yacto MopenpoayKTH (KpeBETKH, KpaOH) BiABiIyBadl pecTOpaHiB insTh
pykamu. Takuii miaXix TOTUTHCS I APYKHLOTO JIaHdy 49u 00ixy. (He 3a0ynpTe
CIIOJIOCHYTH PYKH TICJIS 3aKiHUYeHHS DKI y CIemiaJbHO IOJaHOMY BaMm 1
MPU3HAYECHOMY JUIS IIHOTO MOCY/i. Bu Bri3HaeTe HOTO 3a IMIMAaTOYKOM JIMMOHA YH
HEBEIIMKOIO KBITKOIO, IO TIABAIOTH Y BOJI).

Jlst 61 o(imiHOTO IiI0BOTO JaH4dy, 001y, a TAKOXK Yy BHIAAKY, KOJTH
BH BIEpIIC 3YCTPIAUCS 3 IIIOJUHOI, TIPABWIBHUM Oyle BUKOPUCTAHHS
BIJIMOBITHAX CTOJIOBUX TPUOOPIB.
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Tpumaiite Yalky 3 KaBOIO/4a€EM 32  BYIIKO;  HE
oOxormoiiTe yamky oboma pykamu. He myiite Ha cyn, kaBy, 4ai, SIKIIO BOHHU
3aHaaATo rapsdi. [louekaiite, TOKH IX TeMIiepaTypa CTaHe IS BaC IPUHHITHOIO.

Sxmo Bu posmwim KaBy abo dWai Ha Omonne, HE BUTHpPAWTEe HOTO
CEepPBETKOI0, TIONPOCITh IPUHECTH BaM iHIIe. He BMouyiiTe y Yaliky 3 KaBowo/4yaeM
MEYNBO, TICTEYKA TOLIO.

[IpaBUIBLHO BUKOPHUCTOBYHTE TOCYH IS OOMHUBAaHHSA pPyK. Y HESKUX
pecTopaHax, SIKIO BH 1T BIOMOBIAHY DKy pyKaMu, HAIPHKIA, JOOCTepa, MiCsI
LBOT'0 MOAAETHCS MOCY Al OOMUBAaHHS pyK. Y Oyxke (GopMalbHUX pecTopaHax
MOJKJIBA TI0J]a4a TaKoTO MOCYAy Tepel] AecepToM, He3aJIeKHO BiJl TOTO, IO caMe
B imu. OmMycCTiTh TaNbIli Yy BOAy (KOKHOI PYKH OKPEMO) 1 TOTIM BHTPITH iX
BaIlIOI0 CEPBETKOIO. Y MAESKHX pEecTopaHax Micis 3aKiHYeHHS DKi MOJaroThCs
BOTKi, rapsdi, mapyroui PyIIHUKA. BUKOpHCTalTe MOJaHWN BaM PYIIHUK IS
TOTO, MO0 BUTEPTH PYKH 1 32 HEOOXITHOCTI KyTOUKHA poTa. He BUKOpHCTOBYIITE
BOTKMH PYIIHMK IUIsI BUTHpaHHS oO0iauyusd uu mwi. SIK mpaBumino, odiumiaHTH
3a0MpaloTh BUKOPUCTAHI PYLUIHHKH 0€3 3aTpuMKH. Y TPOTWICKHOMY pasi,
BHUTEPIIN PYKH, IMOKIAIITh PYITHUK 3JiBa BiJl BaIoi TapiIKKM HA 3HATY 3 KOJIH
CEPBETKY; TAKUM YHHOM CKaTE€PTHHA Ha CTOJI 3aIUIINTHCS CYyXOIO.

SIKII0 BU IJIaHYETE MAJMTH Mics 1Ki, 32 MOKIMBOCTI 3aMOBJISTHTE CTOJHK
Y BIZIITOBITHOMY 3aJTi Y BIAIIOBITHINA YaCTHHI 3aiTy (1€ MajATh). 3allUTalTe TOCTEH,
Je caMe BOHHM OaXaloTh CHUAITH (Tam, J€ NaisITh, YA TaM, ¢ HE HasITh). He
MaJiTh 332 CTOJOM, SKIIO TUIBKYM Balll TiCTh HE MalMTh. Byaydw rocromapem,
HIKOJIM HaBIiTh HE 3alUTYWTE y BalllMX TOCTEH JO3BOTY 3aMaJIUTH.

SIk1o BW TiCTh, BH TOBHHHI 3allUTAaTH JTO3BOIY, OO 3amaymTH. Y OyIIb-
SAKOMY a3l yTpUMYHTECh BiJ MalliHHS JI0 TOTO, SIK yCi IOimsATh necepT i Oyxe
rmosiaHa kaBa/4aii. Curapu Ta TpyOKH y pecTopaHax He MPUHHSATHI.

He 3arpoMamxyiliTe CTUT CBOIMH OKYJISpaMH BiJl COHIIA, KIIOYaMH Bif
MaIlTiH|, TaMaHIeM Ta TeiaedoroM. CKIagiTh yci Il pedi y mopTdens, manky ado
CYMKY 1 ITOCTaBT€ ITiJl CTLT 200 3a MOXJIMBOCTI TIOKJIJITh HA CYCI/IHIN CTilelb YU
Topyd 13 co0010 (SKITO BU CHINUTE y KaOIHITI).

KOHTPOJIBHI 3AIITUTAHHSA
1. YUnM BiZIpi3HAETHCS €TUKET 1 JUIOBUH €TUKET?
2. SIki icHy10Th TipaBUIIa OOMiHY HaM'STHUMHU CYBEHIpaMH, HOAapyHKAMH ITij
gac oimiiHuX mpuiiomin?
3. Slkum ynHOM Tpeba mpuiMaTH MOAApYHKU Ha o]iriitHux npuitomax?
4. JlaiiTe BU3HAUEHHS CTOJIOBOMY €THUKETY.
5. SIx mepegaroTh CTpaBy 3a CTOJIOM?
6. SIk KOPUCTYIOTHCS CaN(PETKOIO?
7. Sk icT coyc y 3araapHOMY HOCYAi?
8. SlkuMu cTOIOBUMH MPUOOPAMHU KOPUCTYIOTHCS, KOJIU I1Th Kpabu?
9. Sk imate pudy?
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10. Sk 11aTh 3eNeHMA TOPOIIOK?

11. Skmo BU po3nuiy Haroi a00 HACMITHIIH, IO MTOTPeOYyE BUKOHATH
CTOJIOBH E€THKET?

12. IIpaBuya mamiHHAS 32 CTOJIOM.

Tema 6. JUINIOMATAYHUN ITPOTOKO.I

1. TepMiHOJIOTi AUTUIOMATHYHOTO IPOTOKOIY.
2. OcoOIUBOCTI TUILTOMATHYHOTO TIPOTOKOJTY B Pi3HUX KpaiHaX CBITY.

JIMIIOMaTHYHUE TIPOTOKOJ CTBOPIOE BINMOBIAHI YMOBH Uil TOTO, II00
BiJTHOCHHM MDK JepKaBaMH, ypsAaMd Ta IXHIMH NpeACTaBHUKAMH MOTJIH
pO3BHBATHCS B OOCTaHOBII B3aeMomoBaru. HopmansHe croinkyBaHHS Oyino 0O
HEMOXITUBUM, SIKOM JIepKaBH HE JIOTPUMYBAIUCS 3arajdbHUX MPUHIIMIIIB
B3a€MOBIJTHOCHH, y TEPIIY Yepry TaKHX, SIK IoBara 10 Jep>KaBHOTO CYBEPEHITETY
1 HaImMOHAJTHHOI HE3aJEeKHOCTI, HEBTPYYAHHS Yy BHYTPINIHI CHOpaBH iHIIOI
IepkaBh, JTOTPUMAHHS PIBHOCTI MDK JepKaBaMd, JOTPUMaHHSI yYMOB
MDKHapOAHUX YroJ i JOTOBOPiB, BUKOHAHHS B3SITHX Ha cebe 3000B’s13aHb.

I[IpoToxkoa — cioOBO, MO MOXOAWTH 3 rpenbkoro “protokollon” (protos —
mepmwii, a kola — xieitm) — y cepemHpOBIUYI O3HAYaB TMpaBwia O(QOPMIICHHS
JOKYMEHTIB 1 BeICHHS apxiBy. Y IIbOMY 3HA4Ye€HHI TEpPMIH «IIPOTOKOI»
BUKOPUCTOBYEThCA 1 CBOTOZHI, HANpUKIa[, NPOTOKOI 300piB, 3acilaHHA; Y
CYIIOYMHCTBI — TPOTOKOJ OOmIyKy abo CymoBOTrO 3acigaHHs. BBidmoBmm y
TUTUIOMAaTUYHY TPAKTHKYy, II€ CJIOBO, KpiM OGMOPMIICHHS JOKYMEHTIB, CTajo
O3HAa4yaTH BCl TNHTAaHHA ETHKETy 1 IIepeMOHialy SK CKJIaJOBHX YacCTHH
JUIIIOMAaTHIHOTO MPOTOKOITY.

Etuker (Big dpaHmy3pkoro “etiquette”) — Ie BCTAHOBJICHI IIpaBHiIA
MOBEIIHKM (TMOBENiHKAa B TPOMAJCBKUX MICLSX, MaHEpH, CTHJIb OIATYy, (QOopMHU
3BEpPHEHb 1 MPHUBiITaHb, BIAHOCHHHU 3 OTOYYIOYMMH TOLIO); MPaBUJIa BBIWIMBOCTI
(4eMHOCTI) B IMIUIOMATHYHUX KOJIAX.

Hepemonian — 1e oQiuiiHO NPUHHATHA PO3NOPSIIOK YPOUHCTHX
npuioMiB, Mpoleciid (LepeMoHial 3yCTpidi TOJIOBH Aep>KaBH MiA 4ac oQiliifHOro
BI3UTYy, IIEpPEMOHIal BPYYCHHS BIpYMX TpaMOT 1 BCTyIy IIOC/Ia Ha IIOCay,
IIepEeMOHIIT MiAMUCAHHS MIXHAPOIHUX TOTOBOPIB TOIIIO).

OCHOBOIIOJIONKHOIO  3aCaJ0I0  JUIUIOMATHYHOTO TIPOTOKONY € JOTPUMAaHHS
MPUHIIAITY MIXKHAPOJHOI BBIWIMBOCTI, TOOTO MOBAard J0 BCHOTO, IO CHMBOJI3y€
YW TIPEJICTABISIE JIEpPKaBy. BHU3HAYEHHS JMIUIOMATUYHOTO TPOTOKONY PI3HHUMU
aBTOPaMU MOJAETHCS MO-PI3HOMY, aJie CYTh HOTO MPAKTUYHO 3aJIMIIAETHCS TIEIO K
camoro. Hampuknan, K1acuk AMIUIOMATHYHOTO MPOTOKOIY 1 mepeMoHiany JxoH
Byn ta XXam Ceppe miakpecitoe, IO «B IUJIOMY MPOTOKOJ — II€ CYKYITHICTb
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MpaBWJI TIOBEMIHKH YPSOiB Ta IXHIX MpEACTaBHUKIB 3 odirmiitHoro Ta
Heo(DiitHOTO TPUBOAYY.

CydJacHi aBTOpY BH3HAYAIOTh HOTO TakK: «JIMTUIOMAaTHIHHA MPOTOKOJ — IIe
CYKYNHICTh 3arJIbHONPUHHATHX TpaBWi, TPAguIlii 1 yYMOBHOCTEH, sKi
JOTPUMYIOTECSl YpSAaMH, BiIOMCTBAaMH 3aKOPAOHHHX CIIPaB, AWUILUIOMAaTUYHUMU
npeAcTaBHUNTBAMH, OQilifHUME 0co0aMy 1 JUMIOMaTaMu NIPYU BUKOHAHHI CBOIX
GhyHKIIH ¥ MDKHAPOIHOMY CIUTKYBaHH1».

JunjioMaTHYHHIE TPOTOKOJ — CYKYIHICTh 3araJbHONPUAHATHX Y
MDKHApOAHUX BiJHOCHHAX IMpaBWJ, IO BHU3HAYAIOTh MOPSAOK 3HIMCHEHHS
PI3HOMAHITHHX ITUIIOMATHIHUX aKTiB, GOpMH 3HOCHH MK JWIUIOMaTaMH Ta
KEpIBHUMHU JICPKaBHUMH JisT9aMH Pi3HUX KpaiH.

[IpoTokon 03Ha4Yae CyKyNHICTb MPAaBHJ, Y BIAMOBITHOCTI 0 KUX B KOXKHIN
KpaiHi oQiliifHi MpeACTaBHUKH PETYJIIOITh MOPSIOK PI3HUX AWIUIOMATHYHUX
mepemMoHiii.  [IpoTokompHI  TIpaBWiIa  3aCTOCOBYIOTBCS ~ INPH  PO3pOoOIIi
0araToyucenpHUX JeTaliell SK HaJA3BUYAWHUX IICPEMOHINA, Tak 1 IEPEMOHIiA,
MOB’s13aHUX 3 pOOOTOIO MPEJCTABHHUIITB.

[TpoToKoNMy NOTPUMYIOTECS TIPH MEPEroBOpax, MiITOTOBII Yro, HAJIAI0YH
iM YpPOUYHCTICTIO Ta WHUIIHICTIO OUTBIIOI TOBAarkn A0 OCOOIMBO BAKIUBHUX
MOJIOXKEHb IUX YroA. Y MOJITHYHIA Ta aAMiHICTPaTHBHINA CTPYKTYpl MPOTOKOI
BIIBOJTUTH KOKHOMY CBOE MICIIe, TapaHTY€E BCIM IOCATOBUM 0CO0AM MOKIIUBICTD
KOPUCTYBATHCSl HOTO TMpaBHJIaMHM, MOTOJDKYE CIIpHI NMUTAHHS CTApIIUHCTBA, a
TaKOK CYIEpPEYHOCTi CTOCOBHO MPHBLJIEIB Ta IMyHITETIB.

Kpim opranizauii nepeMoHiid, IpOTOKOJI TaKOXK BH3HAYA€E METOIH, PAMKH,
MTOBEIIHKY ¥ €TUKET i BCTAHOBIIIOE TIpaBHiIa CTOCOBHO O(DIIiifHOTO i 0COOMCTOrO
JIUCTyBaHHS, (OPMH OJSTy — BCHOTO TOro, IO 3a0e3mnedye KOKHOMY Micue i
noBary, siKi BiNOBiAal0Th HOro oQimiiHOMY TMOJIOKEHHIO 1 SKI BH3HAYAIOTHCS
1HITIOFO TIOJIITUYHOIO Ta aMiHICTPATHBHOIO BJIAIOI0 Ta CAMHUM CYCITUTECTBOM.

[lpaBuna UINIOMATHYHOTO TPOTOKONY  JIO3BOJSIOTH — MiATPUMYBATH
HOpPMaJIbHI BITHOCHMHM MK Jep)KaBaMH Ta iXHIMU NpeICTaBHUKaMHU HaBiTh Y
TOMY BHUNAQAKY, KOJW MDK CTOpPOHAMH MAIOTh MicCIle MPETEH3ii Ta po301KHOCTI.
[IpoTokon — 1e cBoepiHa HEHTpaTbHA 30HA 31 CBOIMHU IIpaBUJIaMH Ta 3aKOHAMH, i
BCIM, XTO 3HaXOIUTHCA HA Wi TEpUTOPii, HEOOXiTHO MiAKOPSATHUCS 3araJbHUM
BuMmoraMm. OpHak, [ifo4i 3apa3 MPOTOKOJIbHI MpaBWja iCHYBalH HE 3aBXKAH.
[IpoTokon — KaTeropis iCTOPUYHA, sIKA aKyMYIJIIOE B OOl 0araTOBIKOBUH JOCBIN
CIIIKYBaHHS JIepKaB MiK co0010. BiICyTHICTH y MHHYJIOMY OinbIl ab0o MEHII
PO3po0IIeHNX 1 3araJbHOBU3HAHMX HOPM, MPO LIO MIIa MOBAa BHIIE, MOCTIHHO
CTBOpPIOBajla HE3PYYHOCTI y B3aEMOBIIHOCHHAX MK CTOPOHAMH 1 HaBiTh
3yMOBIOBasia ix KoHGukTd. lle, BrmacHe, 1 HOHKTYBaJO HEOOXiTHICTH
YCBIIOMJICHOTO TNPHUHHATTSA 3arajJbHOBU3HAHHMX MPaBHJ TOBEAIHKU AEPKaB MiX
co0oro.
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[Topymenns mpoTokory ado BIAXIiT BiJl HBOTO 1HKOJT!
NPOSIBIIIETECSA Y OakaHHI 3poOuTH 1 mochk mpuemHe. [loOpe Bimomo, mo ABip
Batukany, sSKknii BBaXa€TbCsl ONHMM 3 HaWCTapimux y €BpOIT, CHpaBEIIUBO
BHU3HAETHCS HAWPETEIHHIIIAM IOMIIBHOBYBAadeM MPOTOKOMy. OmHaK BiTOMHUIA
BHIIAJI0K, KOJIM ApyxkuHa npesuzcHta J[k. Kenneni noBuHHa Oyna BiaBigatu 3
BizuToM Barukan. [lama PuMcbkuii 3ammuTaB, ik BiH IOBUHEH 3BEPHYTHCS 10 HEI.
oMy samporoHyBaan Ha BHOIp: «IaHi IPYKHHO TPE3HACHTA», IIaHI», «IaHi
Kennemi». Ilama >x 3ycTpiB ApPYyKHHY TMpe3ufeHTa 3 OO0iiMaMu 1 pamiCHUM
Burykom: «O, XKaxiino». HerpaguuiiiHuii BUMAagoK y MPOTOKOJBHIM MpPaKTHII,
0 CTOCYEThCS YKpainu, MaB Mictie B icronaai 2002 p. B Itamnii, komau mpem’ep-
MmiricTp C. bBepiryCkoHI CBO€I0 XYCTOYKOIO JEMOHCTPATHBHO BHUTEP Ty
¢yroomicta A. IlleBuenka, skuii OyB MPUCYTHIN HA ILOMY MPHHOMI, BUPayKAIOun
y Takuil cmocid CBOIO BASAYHICTE 32 HOTO BKJIAA Y PO3BHUTOK 1TaNiHCBKOTO
¢dbyTtoomy. Buctyn Ilpesmaenta Yipainum B Konrpeci CIIIA B xBiTHI 2005 p.
CIIyXaJi CTOSYH i cKaHayoun «HOmeHKoy, Mo TaKoX BUXOIUTH TaJeKO 32 PaMKH
MIPOTOKOITY TIepIIOi Jep>KaBH CBITY.

Takux mpuKIamiB MOXKHA HaBECTH YMMAJIO, 1 BOHM HAacamIlepe]l CBiTUaTh,
0 MPOTOKOJ HE TaKWHA BKE W UYSPCTBUM, SIK 3BUKIM BBaXKATH, 1 IO JIFOIH,
00MeXeHi CYBOPUMH paMKaMH TPOTOKOIY, 3HAIOTh, KOJIH 1 sIK BUHTH 32 IIi paMKH,
Oa)KarouW TMPOSIBUTH TEIUI, TyMaHHI TOYYTTA OO JIOACH, 3 SKUMH BOHH
3yCTPIYAOThCA. Y TPOTOKOJI IOETHAHO, 3 OXHOTO OOKy, OakaHHS BUSBHUTH
HAJI)KHY yBary IeBHUM 0co0aM, a 3 JPyroro — HEOOXiIHICTh YHUKHYTH TIEBHUX
HETNOpo3yMiHb 3 iHIUMH. [IpoTokoM, 30Kpema, momomarae CTBOPHTH APYXKHIO,
HEeBUMYIIIEHY  aTMocepy Ha  3ycTpivax abo  mpuiioMax, CIPHSITH
B32€EMOTIOPO3YMIHHIO 1 JOCATHEHHIO pE3yJbTaTiB, Ha SKi YEKalTh BiJ IUX
3yCTpidei.

Oco0MBOCTI TUIIOMATHYHOTO NMPOTOKOJIY B Pi3HUX KpaiHax cBiTy. Y
KOXKHINA KpaiHi 1 B KOKHOT'O HApOAY ICHYIOTH CBOi TpaawWIIii i 3BWYAi IIJIOBOTO
CIITKYBaHHS 1 €THKH Ta HOPMH JUIIOMATUIHOTO TTPOTOKOITY.

Jlunnomamis Benuxobpumanii € KIacCUYHOIO, CBOT'O POAY €TAIOHOM, BOHA
BIUIMHYJIa Ha PO3BUTOK cBiToBOI auruiomarii B XIX — XX cr. Junmomarist Bcix
kpain CHiBAPY)XHOCTI, Ta W IHIHMX KpaiH, cdopMyBajacs I BIUIMBOM
aHrmiiicekoi qurutomarii. Hacammniepen, BenukoOpurtaHis Mae BEIMYE3HUI JOCBIT
JTUIUTIOMATUYHOT JisUTBHOCTI. ICTOpist aHrmiichkoi JuIUIOMarii modanacs i3
BCTAHOBJICHHS KpaiHOIO 3aKOPIOHHUX TOPTOBeNbHUX BimHOCHH (Kymembka xapTis
1303 p.).

HalicuibHINOWw pHCO0 aHTTHChKOI JUIUIO MaTii € Oe3JoraHHe 3HAHHS
nmpeaMmeTa, mpoOieM, IO  MIIATaloTh  BUPINICHHIO, 3HAHHSA  KpaiH,
CHITUKJIONICINYHI JaHi, SKi MepefaroThCsA 3 IMOKOJIHHS B IMOKOJIHHI. A SKIIO
BpaxyBaTH, L0 aHIMIHChKa iMIIEpis BOJOALMa Maike MOJOBHHOIO 3€MHOI KyIi
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(«kpaima, B sKili HIKOIH HE 3aXOOWJIO  COHIE»), TO  CTae
3pO3YyMIJIUM, YOMY aHTJIIAChKA JOKYMEHTAlisl HOCHTh BCEOCSHKHUN Xapakrep. Y
IIbOMY aHTJIIHCHKIHM TUTIIIOMATIi aKTUBHO JTOTIOMaraia i OpuTaHchKa PO3BiaKa.

Jutiomartis BenmnkoOpuTaHii ayke BMIJIO 3aXHUIA€ iIHTEPECH CBOET KpaiHU
Ta ii rpomansH. [Ipem’ep-MiHIiCTp 1 MiHICTp 3aKOPIOHHUX cIipaB BenukoOpuraHii
me B cepeanHi XIX cr. tak chopmymoBanu ii 3aBganHs: «B AHrmi Hemae
MTOCTIHHUX BOPOTIB 1 MOCTIMHMX Apy3iB. Y HEi € TIIBKH IOCTIHHI 1HTEpecwH»,
«AHTTIACHKUHN MITaHuil — IIe CBOTO pPOAY TPOMaASHWH PHMCBKOI iMmepii.
CuinbHa pyKa aHTJIiHCHKOTO ypsiy IOBMHHA HaJlaBaTH HOMY JTOTIOMOTY 1 3aXHUCT Y
OyImp-KOMYy KYTOYKYy 3E€MHOI Kyli». A MIHICTp 3aKOpIOHHHX CIIpaB
KOHCEpPBAaTUBHOTO ypsay M. PibkiHa BU3HAYMB 3aBNAaHHS Cy4YacHOI aHTIIIHCHKOL
IOUIJIOMATIi: «...JOTPHUMaHHS OpPHTAaHCHKHX I1HTEPECIB MOBHHHO OYTH €IUHOIO
TypOOTOI0 OPUTAHCHKOTO MiHICTEPCTBA 3aKOPAOHHUX CIPaB.

Bucoko oOIiHIOIOYH aHTNHCHKY AWIUIOMATIIO, HE MOYKHAa HE TOMIYaTH ii
HeponikiB. Hampuknan, TpupiuHMHA TEpMiH CIIy>KOM IWIUIOMATIB 32 KOPAOHOM
BUKJIKA€ HE3aI0BOJICHHS CaMUX JUIUIOMATIB 1 KpaiHu nepeOyBaHHA. 3a ABa POKU
AHTTICHKUI AUIIIOMAT HAJIAro/Ky€e KOHTAKTH, a HA TPETHOMY B)KE TOTYETHCS JI0
ixgporo  3aBepmieHHS. HoBompuOymi — AWIUIOMATH — MOYHMHAIOTH  3aHOBO
BCTaHOBIIIOBATH KOHTAKTH.

JlexTo 3BepTae yBary Ha 3aiiBy CaMOBIICBHEHICTh i CHOOI3M aHTIIIHCHKHX
JUAIUIOMATiB. IHOMI BIH HACTUIBKM IIOMITHMH, IO 3aBa)ka€ HaJaroKECHHIO
IPYXHIX KOHTaKTiB Ha piBHOINpPaBHIK O0CHOBI. OCOOJUBOTO 3HAYCHHS AHTIIIHCHKI
JTUIIIIOMaTH HaJal0Th CTUKETY (BiH 3HAYHO BIJIPI3HAETHCS Big
3araJbHOEBPONICHCHKOr0). AHTIIHCHKI JAUIIOMATH a00 HIyTh HAa TMOPYIICHHS
ETHKETY, SKIIO OTPUMAIOTh BiJl I[bOTO BHTOAY, a00, HaBIAKH, JOBOIATH HOro
npaBuia A0 kpaiHoriB. [l{o10 MOBEMIHKY 1 MIJTOBOTO €THKETY, MepeOyBarodn y
BenmukoOpuranii, Tpeba mam’sTaTH, M0 NIOTIAHAIIB, IpPJAHIIIB, YEIbCIIB
TIPUIHATO HA3WBAaTH OpPUTAHIIMH, a He aHrmiigaMu. Ha muranus “How do you
do?” He PO3MOBIMAIOTE PO CBOE 370POB’S, & BIATIOBINAIOTH TAKUM K€ TTUTAHHSM.
SK110 Bar CriBpO3MOBHUK Ma€ JBOPSIHCHKE 3BaHHS, HOTO BapTO HA3UBATHU «CEP»
abo «Iopa»; 3yCTPiUalOUHCh i3 WIEHOM KOPOJIBCHKOI POAMHH, MiArOTYHTECH i
MOTIEPEIHBO JOBimaiTecs MPO WOTO TUTYNI. PYKOCTHCKaHHSIM TIpH 3yCTpidi
KOPHUCTYIOTBCSI PiIKO, OOMiH PYKOCTHCKaHHSAMH NPUHHATHUNA TIJIBKU NPU MEpIin
3ycTpidi, y XOJi MOAAJIbIINX KOHTAKTIB aHIJTIHII 0OMEKYIOTHCSI YCHUM BiTaHHSIM.
Pykm >xiHkaMm, SK TpaBuiao, HE IUIYIOTh, iXHE BOpaHHSI HE XBAJIATh — IIE
BB@)XAETbCSI HENpUCTOMHUM. [lpn meprmoMy BigBiTyBaHHI HOBHX 3HAHOMEX
MPUIHATO TOTO K JHS HAAICIATH JIUCT TOJASKH, IO CBITYMTHME IPO Balle
Oa)kaHHS TIPOJIOBKHUTH KOHTAKT.
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Y  BemukoOpuranii  myxe CYBOpi BUMOTH J0 ITyHKTYaJIBHOCTI.
[lepen mouaTkoM IiNOBOI 3ycTpidi 3amuTaliTe y mapTHepa, Ha CKiJbKH 4acy BiH
po3paxoBye. Lle cBimueHHs TOTO, IO BH IMIHYETE HOTO Jac.

B nmomax BemukoOpuranii He TPHAHITO OOMIHIOBATUCS Bi3UTHHUMH
KapTKaMd. Y TOCTSIX Y JKOJHOMY BHINAAKy HE 3BepTaiiTecsi OO HE3HAHOMHUX
JO/eH, TOKHM BaM X He BiAPEKOMEHIYIOTb.

[lomo mMOBEAIHKY 3a CTOJIOM, TO TapiJIKH MPUOUPAIOTHCS CTIOAPIAOM TUTBKH
TICIIS TOTO, SIK BU TOKJIAIeTe HiXK 1 BUACIKY HapajebHO OAWH OXHIN. 3amaauTw
3a CTOJIOM MOYKHA TiJIBKH MicTs TOCTY «3a KoposieBy» i 3 103BOJTy rocnofuHi (4u
rocronapsi). 3a3Bu4ai, KypsTh 3a KaBoIo.

Y BenukoOpuTaHii JOTPUMYIOTBCSI CYBOPUX TTPABMII, BUOMPAIOTH OJIAT IS
Bi3uTiB. Ha 00ix npuxonsats y cMOKiHTY, Ha 0iuiiHIIA Bedip oAAraoTh Qpakx.

AHIINALI HE JOOJIATH, KOJM 32 CTOJIOM BHUHUKAIOTH JIOKAJIBEHI PO3MOBH.
Bamra mpomoBa moBwHHa OyTH 3BEpHEHA JO BCiX MPHUCYTHIX, a HE TUIBKH IO
HalOmK4MX cycifiB. Y CBOIO yepry, BCi MOBHHHI CIyXaTH TOTO, XTO TOBOPHTb.
[IporonouryBaT TOCTH 1 HOKATUCS TYT HE IPUIHATO.

[Ipo aHTMCHKUH CTHIIb KOHTAKTIB, O€Ci 1 MeperoBopiB MOKHA HABECTH
CJIOBa aMepHUKAHCHKOTO TeHepanda A. Beaemeiipa, skwit OpaB ydacTh y HH3II
HalBa)KNMBIIMX aMEPUKAHCHKUX MeperoBopiB: «OcoOIMBO BUIUIAIOCS BMIiHHS
AHTIIIHINB BUKOPUCTOBYBATH ()pasH i CJIOBA, IO MajH OUIBIIIEC OJHOTO 3HAYCHHS i
IomycKayin OibIlie, HIXK OAHE TiyMadeHHs... Komm Hmuiocs mpo JepiKaBHI
iHTepecH, COBICTh HAIIMX AaHTJHCHKUX MapTHEPIB IO IEperoBopax craBaia
€IIaCTHYHOION.

Ocobaueocmi ounjiomamii €e6poneicbKux Kpain

Barato eBpomelicbkux KpaiH MalOTh JOBTY ICTOPII0 JUILIOMATHUYHHX
Tpaaulii, cBoi mkonu auruiomatiB. lle Taki kpainum, sk IlBemis, Icmawnis,
Typeuunna, I'pemis, IlBeimapis. Komo ixHiX 3B’s3kiB Oinble, HDK y IIOHHO
CTBOPCHMX JIEp’KaB, 1 1HII KpalHU MOBMHHI BpaxoBYBaTH Iie, 1oOpe 3HATH IXHIO
iCTOpIlO, KyJIBTYPY, SIKUIMHA BOHM NuIIaioThcs. L[i kpaiHu BiirpaioTe BaXKIHBY
pOJIb, HATAIOYM IUIUIOMATHYHY IOMOMOTY IHIMUM KpaiHam. Ymepiie B icTopil
ouruioMarii B Takiit pomi Buctymana IlIBedmapis. 3rogoM If0 IUTIIIOMATHYHY
ecradety nepeiinsina [IBenis. barato mBeAIapchKUX 1 IIBEICHKUX MOCOIBLCTB, SIK
1 TMocmu JesKWX IHIIUX JIep)KaB, BHKOHYBAIA JIOPYYEHHS KyOMHCHKOI
TUTIIOMAaTHYIHOI CITy>KOH, B TOMY YHCIIi TIOB si3aHi 3 Buaadeto Bi3. [locon [IBermii B
MockBi, Hanpukian, OyB 3ampoIICHHN JUIS BPETYIIOBAHHS JUTUIOMATUYHUX
nuTaHe MK [3painem i JgeskumMu apaOCBKUMH KpaiHaMy. AHaJOTidHYy pojb i3
BpETyJIIOBaHHS KOH(IIIKTIB BUKOHYBaNM Tipem’ep-miHicTp IlBerii 1 mpe3uaeHT
[Takuctany. CrOromHi KUIBKICTH IepikaB, TOTOBHX HAJAaTH CBOIX IOCIIB IS
BpETYJIIOBaHHS KOHMIIKTIB, 3HAYHO 3pOCIa.

CyTTeBUM HEAONIKOM Yy 0araTboX €BPONEHCHKUX KpaiHax BBa)KAETHCS
CII3HCHHSI Ha MpPHUHOM, SKIIO TOYHO 3adikcoBaHa ToauHa. Ajne B Icmadii,
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HaBMaK{d, NpHOYTH TOYHO B MpU3HAYCHUH dYac HE  30BCIM
npucTtoiiHo. He MoxxHa HaHOCHTH Bi3UTH Oe3mocepenHbo micis o0ixy. B Icnanii,
SIKIIIO BaM JIAlOTh BI3UTHY KapTKy, II€ O3HAKa HAWOLIBIIOI MOBipH. IcmaHChKI
TUTIOMAaTH WIYyTh Ha KOHTAaKTH JOCHUTH BUTHHO, BOHHW BHHSITKOBO BBIWIHBI i
MPHBITHI, ajie¢ SKIIO Bac 3alpolIyIOTh 3aJHWIIUTHCS Ha CHIJIAaHOK — HE
MOTO/KYUTECS Bifjpa3y — 1e MOXke OyTH MpoCTor (hOpMaNBbHICTIO. BBarkaeThes,
0 TNPUHHATA Take 3ampolieHHS MOXHa TIIBKH TMICHS TPEeThOro Horo
MTOBTOPEHHS.

VY Higepnanaax BapTo OyTH 0COONHMBO CTPUMAHUM, Ha CEpHO3HI KOHTaKTH
roJUIaHAII HAyTh HE Bimpasy. Ha BinMiHy Bif iCTIaHINB, BOHH YK€ MyHKTYaIbHI,
IIBOTO JK BHMAararoTh Bif iHmMUX. IloTHCck pyku B IIiff KpaiHi, SK IMpaBHiIO, HE
npuitHATHUHN. JloCTaTHRO MpOCTO TpHBiTaTUCSA. JI0 KOMILTIMEHTIB BiTHOCSTHCS
CTPUMAHO.

VYropii gyxe emomiiiHi. Ha kKoHTakTH HmyTh BiUTbHO. JliTOBI mUTaHHS
HaMararTbCs HE OOTOBOPIOBATH 3a OO0IMHIM CTOJIOM, OCOOJHMBO B PECTOpaHi, ajie
CHIMBHI BiJBiAYBaHHA DPECTOPaHiB AJS 3aKpIiIUIEHHS KOHTAKTiB NPaKTHKYIOTh
gacTo (11e 30JIIKy€E MapTHEPIB).

VY lsetinapii moTpiOHO 3a3majerinp y3ropKyBaTH NaTy 1 TOAUHHU BI3UTY.
Jlamam He TpUHHATO MUTyBaTU PyKy, aje OaxxkaHo npuHecTH iM kBith. Illogo
gacy, IBeHmapIi myHKTyanbHi. IlIBeHImapchki AWITIOMATH Iy)KE ITHINAIOTHCS
CBOEIO KPaiHoIo, i iCTOpi€r0, HEUTPATIITETOM.

Hayionanvni ocobnusocmi kumaiicbkoi ouniomamii

Kuraiicbka nummoMaTist B Ipyriid momoBuHI XX CT. 3a3Hajia 3HAYHUX 3MiH.
3 Biacranmoi kpainn Kutaii mepeTBOpHBCS B SACpHY AEpPKABY 3 MITBIPIHUM
HACEJICHHSIM, 3 MTOTY>KHOIO TIPOMUCIIOBICTIO.

VY 1971 poui ypsa Kurato mpunic cBOi BUOaYeHHS MOTEPHUINM Yy POKU
«KyJIBTYPHOI PEBOJIIOII» KpaiHaM, KOMITIEHCYBaB 30MTKH, 3aBlIaHi IMTOCOJILCTBAM,
mociB cBoe micte B Pazi besnexwu.

IHo3emHi nmuruiomaTH, MmO mnpairoBan B Kwurai, moBakaroTh BHCOKHI
npodecioHamizM KHTAWCHKOTO KEpiBHUITBA. Y 3B’SA3Ky 3 THM, IO OCTaTOYHI
pIlIeHHS TPUHMAIOTHCS, SK TIPAaBHIIO, KEPIBHUKAMH KpaiHH, TO 0€3 iXHHOTO
CXBaJICHHS KOJIHA 3MiHa BIIHOCHH HeMoxJinBa. Pa3zom 3 Tum, kepiBHuku Kuraro
PaxyrThCs 3 TYMKOIO TUIUIOMATIB, YICHUX. Y KUTAMCHKIl enerarlii, Sk mpaBuiio,
0arato eKCHepTiB, HAIIPHUKIIAJ, EKCIIEPT i3 (JIHAHCOBUX MUTAHb, TEXHIYHUX TOIIO.
Y pe3ynbTaTi YUCENBbHICTD JIeJIeTallii BUSABISETHCS TOCUTh BEITHKOIO.

Kuraiiiii BifcTOI0OIOTE CBOI MO3MLIT IyXKe KOPCTKO 1 POOJATH BUYMHKU
TUTBKH TOAI, KOJM TIEPETOBOPH 3alIUId B TIOyxXud KyT. BoHH BMIJO
BUKOPHCTOBYIOTH MMOMUJIKH, TOMYIIEHI TAPTHEPAMH.

Kuraiini — nmpuBiTHI Tocmojapi. Skmo Bac 3ampocsTh nonoMy abo B
pecTopaH Ha 0011, MPUTrOTYHTECs 10 TOTO, IO MOAATYTh BA JACCATKH CTPaB, a TO
i Oimpmre. KaTeropwdHo BIIMOBIIATHCS BiJ 3alPOTIOHOBAHOTO YAaCTYBAaHHS HE
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cmia. Hapite skmo sKace i3 E€K30THUYHUX CTpaB 3Ha€ThCS BaM
OTHJIHOIWO, chpoOyiTe 3’icTM Xo4ya O MIMATOYOK YM KiIbKa JIOKOK, a PEITy
3QIAMIITE. SIKIIO MTOMAI0Th CYII, 3HAYNTH, 00111 MAX0MUTh 10 KiHI. ['icTh y Kurai
MOBHHEH ITiIBOJAUTHUCS 3-32 CTONY TIEPIINM.

VY Kurai nmomynspHUMH € i TOpiika, i BuHO. II’10Th, SIK mpaBUio, Micis
tocty. Kenux BapTo TpuMaTu B mpaBiil pyui, niaTpuMytouH ii miBoro. LlokaroTbes
HEYacTo, alie SKIIO I[OKAIOTHCS, TO JTOTPHUMAIOTHCS MPAaBHIIA: KEIUX MOIOJIIOTO
3a paHroM NIOBUHEH TOPKHYTHCS BEPXHBOIO YACTUHOIO HIKKH KeJHxa, o TpuMae
JIIOJTUHA BUILOTO paHTy. B uyki Kenuxu moTpiOHO HATUBATH J0 KpaiB, iHAKIIE TIC
OyIe po3IiHEeHO SK HeloBara.

Jlunnomamist apabcokux 0epaicas

Hacammiepen, He3Bakalound Ha CHUIBHI MOBY, aBHIO KYJIbTYpY, apaOchbki
KpaiHM HaCTUIBKM BiAPI3HSIOTBCA OJHA BiX OXHOI, IIO B TNPUCYTHOCTI
MIPEACTAaBHUKIB 1HIIIOT KpaiHA MOXKYTh YHUKATH OOTOBOPEHHS ITUTaHb, TIOB’ I3aHUX
i3 mpobnemamu bimzpkoro Cxony, cynepedok. Yce 1e CBiT4UTh MpO Te, L0 A0
KOXKHOI crpoOM BCTAHOBUTH KOHTAKTH 1 BECTHM NEPETOBOPH BapTO TOTYBaTHUCS
YBaXKHO, 3 OTJISITY Ha OCOOJIMBOCTI KOKHOI OKpeMO1 KpaiHu Ta ii MO THKY.

JlututoMaty pisHHX apabCBhKUX KpaiH AyXe BiIpi3HAIOTHCA. Jleski BKpait
MoBuYa3Hi, a Cupii, a TAKOX AEsKi €rUNeTChKi AUIUIOMATH — 3HAYHO OaIaKydilli.

HeoOximHicTh peTensHOl MiArOTOBKH Oeciyy 3 apaOChbKUMU TOJI THIHUMHU
IisT9aM{ 1 TUTIOMAaTaMH TUKTYETHCS BHCOKHM TIpodhecioHami3MOM apabChKuX
murutomariB. [lo-miepiie, BCi BOHM TOBHHHI MaTH CBiJIONTBAa IMPO 3aKiHYCHHS
BHUIMX HABYAIGHUX 3aKiajiB. barato 3 HUX 3aKiHYyBaJIM aHTIIHCHKI,
aMEpPHUKAaHCHKI 1 GpaHITy3bKi YHIBEPCUTCTH.

[Mo-npyre, BoHN 100Ope 3HAIOTH iHO3EMHI MOBH, B OCHOBHOMY, aHTJIHCHKY 1
(dpaHIy3bKY, IHOZII pOCIHCBKY.

[To-tpere, cama pgWIUIOMaTHYHA CIOy)K0a apaOChKUX KpaiH mg00pe
opraHi3oBaHa, a AUIUIOMAaTH — quciuiniiHoBaHi. Tak, y M3C €runrty pob6oToro i3
OJIM3BKOCXITHOT TPOOJIEMH CrieliaabHO 3aiMarThes 3-4 mumomatd. KoxkeH 3
HUX, KPIM 3arajJbHOTO CIIOCTEPEIKEHHS 32 MPOOIeMOI0, BEJle OKpeMi 1i acTeKTH 1,
0 BKpal Baj)UTMBO, Mae€ TMpO Hel BJIAcHY iHQOpPMAIliI0 i BUXOIUTH 31 CBOIMH
npono3ulisiMu 6e3rnocepeHbO Ha MiHICTpa, a TO i Ha mpe3uneHTa. Lle no3Bosse
ONEPaTUBHO BUPIIIyBaTH BaxJuBI mnpoOnemMu. B iHmmx apabcbkux KpaiHax
JKOPCTKO  TIOCTaBjJeHAa  KOOPIWHAIlS  30BHINIHBOMIONITHYHUX  IpoOJIeM
MIiHICTEpCTBOM 3aKOpIOHHUX crpaB. 1106 momorthcs 3yctpidi 3 SKUM-HEOYIb
MiHICTpOM, BH IOBUHHI BignpaButu B M3C HOTY i OTpUMAaTH A03BiJ.

[IpakTrnano Bci apaOCbKi JEepKaBH € MYCYJIBMAaHCHKUMH, BXOIATH 10
ckimany Opramizamii «lcmamceka Koudepenmis», ToOMy NHUTaHHS CTaHOBHIIA
icIIaMCBKMX MEHIIMH, PeJIirii, HacamIepe[ icaamy, € Uil HUX apXidyTT€BUMH.

B apabcpkux aepkaBax iCHYTh CBOi HOPMHU €THKETY, MPOTOKOJY, 3BHYai,
TTOB’s13aH1 13 CIOCOOOM JKHTTSI, PEiri€ro, imeonoricro. B omHMX kpaiHax BOHH
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OMmK4l 10 CEpenHBOBIYHUX, ¥ THITTIX - bi() Cy4acHOTO
LUBLII30BaHOTO CBITY. iX, 3BUYaiiHO, Tpeba 3HATH, HAJAroHKYI0UH KOHTAKTH, IPH
Oecigax, meperoBopax, 0COOIMBO SKIIO BH ineTe B apaOChKy kpainy. Hacamriepen
— 11e BigHOmIeHHA M0 Kopany, 10 MycymbMaHCBKOI pedirii. He BapTo momyckatu
xoaHoi kputuku Kopany i, 3BHuaiiHO, TpeOa BUSBISATH MOBary 1O HBOTO.
BpaxoByroun BiJHOIIEHHS 1O JKiHKH, IO MPUAHATO B Wi KpaiHi, y KOJHOMY
BHUIIAJKy HE MPHUAHATO TOAABaTH il PYKY, OCKUIBKM MOXYTh BHHUKHYTH
YCKIIaIeHHA. Y )KOAHOMY pa3i He IMoJaBaTH Y0JIOBIKOBI IS BITAHHS JIIBY PYKY.

3HaOMIISIYNCh, HE TMPUHHATO PO3NMUTYBATH MPO APYXKHUHY, NEperaBaTH il
MIPUBITAHHSA, 1 HABIIAKHW, SIKIO BHW 3HAETE, M0 y BaIIOro MapTHEpa € IiTH,
MTOTPiOHO PO3MUTATH TIPO HUX, PO3MOBICTH PO CBOIX.

VY mycynapmaH, apabiB HE NMPUHHATO BXHBATH BWHO, 1, 3alpOILIYIOYH Ha
naHy, 0011, KOKTeinb, He Tpeba NpuMyInyBaty ix nutu. He MoxxHa mogaBatu 110
CTOJly CBHHHHY, a HapKpalre 4depe3 MOMIYHHKA PO3MUTATH A0 SKOI DKI OLIBII
cxunbHi rocti. B Ipaky, Hampukman, Ha BENMKMX MpUHOMAax Ha CTUT MOAAIOTH
YaCTUHM TYyIIi KOPOBH U yci pO3pUBAIOTH i pyKamH, TOMYy HE MpPOCITh HIX 1
BHIENKY. SIKIO Tepes KaBOIO BaM IPOMOHYBAJIM IPOXOJOAHI Hamoi — 1ie
o3HaYae, M0 Jac, BiABEACHUN I 3ycTpidi, Buaepmnano. Y IliBHiuHIN Adpurl He
OPUAHATO NMUTH Tix 4Yac Dki. Y Mapokko micist DKi BaM 3allpoloOHYIOTh TpH
CKIITHKM Yal0 3 M ATOI0 — 1 BH BCE II¢ TOBWHHI BUIHUTH. [IOTHCHYBIIA PYKY
rOCTIOaPIO-MapOKKaHITIO, TOTPIOHO IMiTHECTH ii 0 TyO.

Amepukancvka ouniomamis

Ha amepukaHchbkiii TumiioMaTii JIeXKUTh BiZOUTOK aHTIIHCHKOI, a ySABICHHS
mpo 1l oOmuy4ss MOXHA CGHOPMYNIIOBATH TaKHUM YHHOM: «...aMEPHKAHCBHKI
IUIJIOMAaTH TParHyTh CTBOPUTH YSIBICHHS NP0 IXHE ApPY>KHE BiJHOLICHHS 10
1HIIMX KpaiH, ane 00OB’SI3KOBO BHIpATH y 3MaraHHi 3 HUMU». [Ipo Te, sikoio €
aMepUKaHChKa ITUIUIOMATIA 1 IUIIOMAaTH, HalKkpamie Ja€ 3pO3yMiTH CHCTeMa
HaBYaHHS MOJIOJUX aMEPUKAHCHKUX NUIIOMATiB y Bammarroni. Ha meprie micte
B TEXHIll IUIUIOMAaTHYHOI POOOTH aMepHKaHLi CTaBJSATH JOBIpYi KOHTAKTH,
KoH(DiIeHIIHI 3ycTpidui 1 poOOTYy 3 Tak 3BaHUMH KOH(IIEHTAMU — TMPABIITIOIO
SJITOI0 JIepKaBH MepeOyBaHHs, 3 THMHU, XTO MIMCHO 3HA€ CTaH pedeH y KpaiHi, ii
30BHIIIHIO MOJITHKY, KOMY JOBIpSIOTH JIiZiepu KpaiHu (ue He 0O0OB’S3KOBO
MOBUHHI OyTH MIHICTpH, MOXYTh OYyTH 1 KEpiBHUKM JIETapTaMEHTiB, iXHi
3aCTYITHUKH, Yepe3 YUl pyKH MPOXOATH BCI pillleHHs). SIK TpaBmiIo, aMepuKaHIIi
HaJaro/pKyI0Th KOHTAKTH JIETINE, HDK aHTIINI, 0e3 0COOJMBHX JIOTPHUMYBaHb
MIPaBUJI €THKETY.

Ha mo 3BepraroTh yBary Ipu MiATOTOBIII aMEPUKAHCHKUX ITUTIIIOMATIB?
Hacammepen, wa BMiHHS KaHmumgaTiB aHamizyBath. Ciiig JTOTPUMYBATHCS
HACTYIHUX BUMOT JI0 CKJIaZiaHHs IOKYMEHTIB.

1. AmnamiTH4Ha 4YacTHMHA T[IOBMHHA JOMIHYBaTd HajJ JOBiAKOBOIO,
iH(OopMarriitHoO.
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2. HeoOxigHo mpu aHami3i BHKOPHUCTOBYBaTH BCI  JTOCTYITHI
JpKepena.

3. JIoOKyMeHT MMOBHHEH OyTH AKHaHKOpoTuM (1 — 2 cTopiHkH).

4. IoKyMeHT MOBUHEH OyTH 3pa3KkOM «IUIIIOMAaTHIHOTO MHCTEITBAY.

CyBOpi BUMOTH iCHYIOTh OO peIakuii JOKyMEHTa — BiH MOBHHEH OyTu
PETENEHO BiJIpeIarOBaHUM 1 ITiIrOTOBJICHHUM.

Oco051B1 BUMOTH BHCYBAIOTHCS 10 TOYHOCTI JJOKYMEHTA, HOTO MPaKTHIHOL
BKJTUBOCTI 1 TOTPEOH.

Ha meperoBopax amepukaHii 4YacTo 3aiiMalOTh J>KOPCTKY IIO3UIIIO,
BHUKOPHUCTOBYIOUM METOJ TIO3MIIIHHOTO TOPry, NpPH BUHUKHCHHI TPYIHOIIIB
YAAIOThCS IO BUKOPHUCTAHHS 3a34aJIeriIb MiATOTOBICHOTO MaKeTa.

AwMepukaHIli, mo OepyTh y4acTs y IEeperoBopax, MaoTh HabaraTo Oinblie
CcBOOOAM TMpH NPUUHATTI OCTATOYHOIO pillIeHHS, HDK, HANpHUKIajA, UWICHH
KHTaWCHKOT ejerartii.

Po3MOBIISIIOTE aMepuKaHIi Ayke rojocHo. bpuraHcbka MaHepa FOBOPUTH
MPUTITYIICHUM TOJIOCOM y HUX BBOKAETHCS IIICTIOTIHHAM),

VY CIIIA npaBwiia €eTHKETY 1 MPOTOKOIIY MPOCTinTi, HiK B AHrmii. CMOKIHT
OJIATAIOTh PifIe, HiK Y IHMUX KpaiHax (OUTeIe B apTUCTHYHUX Kojax), hpaku
e pigme. CrnoBa “mister” 1 “mistress” Ha KOHBEpTax 1 B JUCTaX HE MHUIIYTHCA.
Hamwmcani TOBHICTIO BOHM MAIOTh 1HIHMA, HEPUEMHUN 3MicT. [IOBHICTIO MUY ThH
TUTBKH «Mic», CKOopodeHo Ms. un Mr. B AMepuri mommpeHi peKkoMeHAaIiiHi
aucTtd, 1X  BapTo  HamiciaTd  momTolo.  Skmo  Bu  TenedoHyeTe,
BiJIpEKOMEHIYHTECS.

KOHTPOJIBHI 3AIITMTAHHSA

1. JlaiiTe BU3HaUYEHHS MOHSATTAM IPOTOKOJ, ETHKET, LIEPEMOHIal.

2. Slke BU3HAUEHHS JUIJIOMATHYHOMY MPOTOKOIY JArOTh Cy4acHi aBTOpHU?

3. SlxuM YMHOM JUIUTIOMATHYIHHM IMPOTOKOJ JO3BOJISE BHUPIIMIATH MPETEH3IT
MIX JepyKaBamu?

4. Slka mepkaBa BIUIMHYJIAa Ha PO3BHTOK cBiToBOI mumiomatii B XIX — XX
cT.?

5. SIxi 0coOIUBOCTI AMILIOMATHYHOTO IIPOTOKOITY BeamkobpuraHii?

6. B oMy monsiratoTh OCOOIMBOCTI TUIIIOMATI] €BpONEHCHKUX KpaiH?

7. Sk MOXe JONOMOI'TH 3HAHHS KYJBTYPH Ta iCTOpIi 1HIMX KpaiH B AWIUIOMAaTHYHIN
cepi Ta 6i3Heci?

8. SIki HamioHAIBHI OCOOIMBOCTI KUTAMCHKOI AUMIIOMATIi?

9. B 4oMy monsTaroTh 0COOIMBOCTI AUTUIOMATIl apabChKUX Kpain?

10.B yomy mossrarots ocodauBocTi aurioMatii CIIA?
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