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THHOBAIIHI PINEHHA CRM CUCTEM JJISI ABIAIIIMHUX
TPAHCHOPTHHUX HIATIPUEMCTB B YMOBAX HEBU3HAYEHOCTI

Cucremu ympaBiiHHS B3aeMoBigHocuHamu 3 kiieHTamu (CRM) cranu
HEBII'€MHOI0 YaCTHHOIO KOXKHOTO Oi3Hecy, B TOMy 4YHcCHi i aBiakommaniit. ILli
CHCTEMH JIOTIOMAraloTh 30epiratu Ta oOpoOJATH AaHI MPO KITIE€HTIB, TO3BOJSIOUH
KOMITaHisIM e()eKTHBHO YIPABJISATH B3a€MOJIEI0 3 HIMH Ta HAaJaBaTH BHCOKOSAKICHI
mocayrn. OmHak HecTalOilbHE 1 MIHJIHMBE CEpelOBHINE, B SKOMY IIPAIIOIOTh
aBiakoOMITaHii, CTBOPIOE HOBI BUKJIMKH 1151 BripoBakeHH CRM-cucrem.

OCHOBHOIO TPOOJIEMOIO JJIsl aBiakOMIIaHid, siki BHpoBajkyroTh CRM-
CHCTEMH, € HEBHM3HAuUeHICTh, IOB'S3aHa 31 3MiHAMHU B aBialiiHil ramy3i Ta
eKoHOMiI[l B mijomy. Hampukian, 3MiHM B MapuipyTax i po3kiaji peiiciB MOXyTh
BUMArarty 3MiH y CTpaTerisix B3aeMoii 3 kilieHTaMu. Kpim Toro, 3MiHU B OBE/IHII
Ta O4YiKyBaHHSX KIIIEHTIB TAKOX MOXYTb OyTH MOB'SI3aHi 3 HEBU3HAYEHICTIO.

OnmHuM 13 IHHOBAaUIWHHUX PIillleHb, II0 MOXYTh JIOIOMOTTH aBiallliHUM
HiAMPUEMCTBAM BHPILIUTH IIi BUKJIMKH, € BUKOPHCTaHHS IITYYHOTO IHTENEKTY B
CRM cucremax. HITy4Hnit iHTENEKT MOKE IOMOMOTTH aBiaIliifHIM KOMIaHisM
aHaI3yBaTH Ta MPOTHO3YBAaTH 3MiHM B MOTpedax Ta OYiKYBaHHIX KII€HTIB, IO
JTO3BOJIMTH 3a0e3MeUnTH €(DEKTHBHY B3a€MOJII0 3 HHMHU Ta 3a0€3IEeYUTH SKiCHE
obcmyroByBanHs. KpiM TOro, 3a JOIMOMOTrOI0 IITYYHOTO IHTENEKTY MOXKIIMBO
3a0e3MeYNTH aBTOMAaTH30BaHE YNPABIIHHA 3B'SI3KOM 3 KII€HTAMHM, IO JTO3BOJHTH
E€KOHOMUTH 4Yac Ta 3YCWIUIs CIHIBPOOITHUKIB Ta 3a0€3Me4nTH OUIBII TOYHY Ta
edextuBHy podory CRM cucrem.

[HImi pimeHHS BKIIOYAIOTP BUKOPHCTAaHHA AHAJNITHKH NAaHUX, BIpTyaJbHHX
ACHCTEHTIB 1 aBTOMAaTH30BAaHMX CHUCTEM 4Yar-OO0TIB. AHAJIITHKA OaHWUX IO3BOJISIC
aBiaKOMITaHisAM 30MpaTH Ta aHATI3yBAaTH JaHi IPO KIIEHTIB 1 HagaBaTH IOCIYTH,
SKi BiAMOBimaroTh ixHIM moTpebam Ta ouikyBaHHsIM [1]. BipryansHi acucteHTH
MOXYTb BHMKOPHCTOBYBATHCSI /IS aBTOMAaTH3allil TpoleciB KOMyHikamii Ta
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obcmyroByBaHHs KiieHTIB. le 0coOMMBO HEOOXiTHO IS aBiaKOMITaHil, KIEHTH
SKUX 3HAXOIATHCS B PI3HUX YaCOBHUX IOSICAX.

ABTOMAaTH30BaHA CHCTEMa 4aT-OOTiB MOXe OyTH KOPHCHHM IHHOBAI[itHHM
pilreHHsIM TUTs CRM-cucrem aBiaKOMITaHiH. Yar-6otn MOXYTb
BUKOPUCTOBYBATHUCS [UIA B3a€MOJIl 3 KIIEHTAMH B PEXHMIi PEANbHOTO Yacy Ta
HajaHHS iHpopMamii mpo MOCIyrHm Ta po3kiax peiiciB. Kpim Toro, war-6otu
MOXYTb BHKOPHCTOBYBATHUCS Ul aBTOMAaTHYHOTO BHPIIICHHS 3aIllUTiB 1 MpobieM
KJII€HTIB, 3MEHIIYIOYM TaKUM YMHOM KUIBKICTH 3aIUTIB, SKi MOTPIOHO 00poOisTh
BpYUHY.

Jlns aBiakOMIIaHid, IO MPAMIOKTh B YMOBaX HEBH3HAYCHOCTI, 1HHOBAIIIHHI
CRM-pileHHsT MOXYTh JONOMOITH 3a0e3NeunTH e(EeKTHBHY B3aEMOJII0 3
KJITI€EHTaMH Ta SIKICHE HaJaHHs MOCIyr. BHUKOpPHCTOBYIOUM INTYYHHH IHTEJEKT,
AHANITUKY NaHWX, BipTyaJhbHUX MOMIYHHKIB Ta aBTOMATH30BaHI CHCTEMH dYaT-
0oTiB, KOMMOaHii MOXyTh 30MpaTH Ta aHamI3yBaTH [JaHi MpPO KII€HTIB,
AaBTOMAaTU3yBaTH  TNPOLECH  KOMYHiKamii 3 HUMH Ta  3a0e3nedyyBaTH
00CIIyroByBaHHs. BHKOpPHCTaHHA TaKHX pIlICHb TaKOX 3MEHIIYE KiJIbKICTh
3amuTiB, fAKi MOTPiOHO OOPOONATH BPYYHY, 3a0MADKYIOUM Yac 1 3YCHIDIA
cuiBpoOiTHUKIB. TakuMm YHHOM, IS aBlamiHHUX KOMIAaHIH B  yMOBax
HEBM3HAUEHOCTI BHMKOpHUCTaHHs iHHOBauiiHux CRM-pimenp Moxe cratu
e(EKTHBHUM IHCTPYMEHTOM JIJIsI 3a0€3MeUCHHS BUCOKOT SKOCTI 00CIYrOByBaHHS Ta
TIABUIIICHHS PiBHS 33JI0BOJICHOCTI KITIEHTIB.
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