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KypcoBoi poOOTH, HaBeJIEHWH TEpeNiK OPIEHTOBHUX TeM KYpPCOBHUX pOOIT
(3anpornionoBani kadenporo TI'PB Ta creiikxonaepamu), BKIIOYCHI 3pa3ku
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npuBeAeHU mMGPOBUII Marepian sl HAIMCAHHS NPAKTUYHOI YacTHHH
OKpPEeMHX Te€M KypcoBoi poOotu. [Ipu3HayeHi Jyis CTYACHTIB CIEI[iaIbHOCTI
«Typusmy» (OIT «Typru3Mo3HAaBCTBOY) IEHHOT 1 3a04HOT OPM HABUAHHS.
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BCTYII

®dopMmyBaHHST HOBOi MapaJuTMHU PUHKOBOI E€KOHOMIKH BHKIIHKAIIO
HEOOXiZHICTh MepeopieHTanii BUPOOHUITBA KOMIUIEKCHOTO TYPUCTHYHOTO
MPOAYKTY JUIS 33JOBOJICHHS MIHJIMBHX MOTPEO 1 3alUTIB KOHKPETHUX TPYII
CMIOKMBAYIB 3 YpaxyBaHHAM TpaHCPOPMAMIHHUX 3MiH y TIO0ATBHOMY
TypucTUYHOMY TpocTopi. CBITOBUH 1 BITYM3HSHUH JOCBiA TEPEKOHIHUBO
CBITYHTH, IO JI€BUM IHCTPYMEHTOM BHUPIIIEHHS Ili€l 3a/1a4i € MapKeTHHT,
yMille BUKOPUCTAHHS SKOTO 3a0e3rnedye He e eheKTHBHE BUPOOHUIITBO
NoTpiOHOI CHOXKKMBa4aM TYPUCTHYHOI MPOIYKLii i MOCHyr, aje W ycmixX
MiANPUEMCTBA B KOHKYPEHTHiH O0poTHO1 HAa TYpUCTUYHOMY PHHKY.

Bix daxiBiiB 3 MapKeTHHTY MOTPiOHI BMIiHHS aHANi3yBaTH PHHOK;
3a0e31euyBaTH KOHKYPEHTOCTIPOMOXKHICTh TYPUCTHYHHUX TOBApiB i MOCIYT;
BUKOPHUCTOBYBaTH iH(opMariifHi Ta 1udpoBi TEXHONOTIl A BUPIIICHHS
MapKETHHTOBHX 3aBJIaHb; pO3OUpATHCS B 3BITHHX aHATITHYHHX MaTepianax
YYaCHUKIB PUHKOBHX BiJHOCHH: BIIACHHKIB, KPEIUTOPIB, MOCTAYAILHUKIB 1
MOKYIIIiB; BU3HAYATH CTYMiHb (hiHAHCOBOI CTIHKOCTI MiANpHEMCTBA 1 HOTO
0i3HEeC-aKTHBHOCTI, €)EKTUBHICTh MiJIPUEMHHUIIBKOI JISUITBHOCTI B TYPH3Mi;
PO3pOOIATH MPOIYKTOBY IONITHUKY IiIMPHEMCTBA (OpraHizarlii, KOMIMaHii,
¢bipMu); mpaBUILHO BUOMPATH I[iJIi, METOMIH 1 CTpaTerii IHOYTBOPEHHS IS
BHYTPILIHIX i MDKHAPOAHUX TYPHUCTUYHUX PHHKIB;, pPO3POONATH CTPATEriro
30yTy mignpueMcTBa (oprasizailii, KoMmaHii, pipMu); CTBOPIOBaTH CHCTEMY
KOMYHIKAIliil Ta MPOCYyBaHHA TYPUCTUYHHX MPOIYKTIB; GOPMYBATH iMimIK
TYPUCTUYHOTO MiANPUEMCTBA; OPraHi3yBaTH PoOOTY CIyKOM MapKeTHHTY
Ta KOOPAWHYBATH ii 3 AiSUTBHICTIO 1HIIKX CIyx0; BipHO 00MpaTH (yHKIII].

MapkeTonorn B Typu3Mi MOBHHHI BiAmoBigaTu mnpodeciiitHuM
BUMOTaM 4acy, 10 MOCTIHHO 3MIHIOIOThCS, TBOPYO MHUCIIUTH 1 CAMOCTIHHO
BUPILIYBAaTH BWHHKAIOUi NpoOJIIeMH, BMITH (OpMYyBaTH i TPOBOJHUTH B
XKHUTTS 0a30Bi MPUHIMIHA MAapPKETHHTY B TYpU3Mi, MApKETHHIOBY CTpATerilo
nianpremMcTBa. OTpUMaHHIO 1 3aKPIIUICHHIO [IUX 3HAHb CIPHUSIE BUKOHAHHS
CTY/ZICHTaMH KYPCOBHX POOIT, 5IKi € HAHBAXKJIMBILIOKW CKJIAJ0BOIO YI00BOTO
nporiecy B yHiBepcuteTi. KypcoBa pobora 3 mucrumiinn «MapKeTHHT B
TYpHU3Mi» BHKOHYETBCS CTyISHTAaMH AEHHOI Ta 3a04HOI ()OpM HaBUAHHS
rany3i 3HaHb 24 «Cdepa obcnmyroByBanHs» cnemiainbHOCTi 241 «Typuszm»
(ocBitHs mporpama «Typru3MO3HABCTBOY) 3T1IHO HABYAIBHOTO IUIAHY.

VY pesynbTari caMOCTIHOTO OomparoBaHHA iHGOpMaLiHHUX KEpe
Ta HAITUCAHHS KYPCOBOi pOOOTH 3 TUCIMILTIHU CTYJICHT IOBUHEH OTPHMATH.

3arajabHi KOMIIETEHTHOCTI.

31aTHICTE 1O aOCTPakTHOrO, KPUTHYHOTO MHCIICHHS, aHali3y,
CHHTE3y Ta BCTAHOBJICHHS B32€EMO3B'SI3KIB MK SIBUIIIAMH Ta MPOIECAMHU.
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31aTHICTH 1O MOIIYKY, 0OpoOJIeHHs Ta aHani3y iHdopmauii 3 pi3HUX
JDKEpeT 13 BAKOPHUCTAHHAM HOBITHIX 1H()OPMAIIHHIX TEXHOJIOTIH.

31aTHICTh MpaIfOBaTH B MiXXHAPOTHOMY KOHTEKCTI.

BMiHHS BUSBIISTH, CTABUTH 1 BUPILIYBaTH IPOOIIEMH.

HaBuuku mixocoOucTicHOI B3aeMozii.

31aTHICTH MJIaHYBaTH Ta YIPABISITA YacOM.

31aTHICTh MPALIOBATH B KOMaH/1 Ta aBTOHOMHO.

CneuiajbHi (paxoBi) KOMIIETEHTHOCTI.

31aTHICTh 3aCTOCOBYBATH 3HAHHA y MTPAKTHYHUX CUTYAIlisX.

3MaTHICTh aHaJi3yBaTH JiSUTBHICTD Cy0’€KTiB iHIYCTpii Typu3My Ha
BCiX PIBHSX YHPaBIiHHS.

3naTHiCTh pO3pobIATH, MPOCYBAaTH, peani3oByBaTH Ta
OpraHi30BYBaTH CIOKMBaHHsI TYPHUCTUYHOTO TPOJYKTY.

3MaTHICTh 3IIHCHIOBATH MOHITOPUHT, iHTEPIPETYBaTH, aHATi3yBaTH
Ta CHCTEMAaTHU3yBaTH TYPUCTHUYHY iH(OpMAIi0, YMIHHS TIpE3eHTYBaTH
TypUCTHYHUH 1HPOpMAIIHAH MaTepial.

3MaTHICTh TPAIOBaTH y MIXHAPOAHOMY CEpENOBHIII Ha OCHOBI
MO3UTUBHOTO CTaBJICHHSA 10 HECXOXKOCTi JI0 1HIIMX KYJNbTYp, IMOBaru 10
PI3HOMAHITHOCTI Ta MYJNBTHKYJIBTYPHOCTI, pO3yMiHHA MICIEBHX 1
npodeciiHuX Tpaauliil IHMIKMX KpaiH, pPO3Mi3HABaHHS MIKKYJIBTYPHUX
npobieM y npodeciitHii mpakTuii.

IIporpamHi pe3yJibTaTH HABYAHHSI.

3HaTH, PO3YMITH 1 BMITH BHMKOPHUCTOBYBATHM Ha MNpPaKTULi 0a30Bi
MOHATTA 3 Teopii Typu3My, oOpraHizailii TYpUCTHYHOTO TMpOlEeCy Ta
TYPUCTUYHOI AiSTIBHOCTI CyO’€KTIB PUHKY TYPUCTHYHHX IIOCIYT, a TaKOX
CBITOTJISTHUAX Ta CYMDKHHX HayK.

Po3po0bnsiti, mpocyBaTH Ta peai3oByBaTH TYPUCTHIHUN MPOJYKT.

BcranoBmoBaTH 3B’S3KM 3 €KCIEPTaMU TYPUCTUYHOI Ta IHIIMX
raixyseil.

[TposiBNIATH TOJNEPAaHTHICT, 1O aJNbTEPHATHBHUX TNPUHIMUIIB Ta
METO/1iB BUKOHaHHSI TPOQeCciiiHuX 3aBAaHb.

VYnopaBnatu  CBOIM HaBYAHHSIM 3 METOIO camMopeaiizaumii B
npodeciiiHiil TypucTuuHil cepi.

AJIeKBaTHO OIIIHIOBATH CBOi 3HAHHS 1 3aCTOCOBYBATH IX B PI3HHX
npoheciiHUX CUTYaIlisX.

OCHOBHOI0O METOI BHUKOHAaHHS KypcOBOi pPOOOTH € HOTTUOJIECHHS,
CUCTEMaTH3allisl, PO3UIMPEHHS, 3aKPIIJICHHST TEOPETUYHUX Ta MPAKTHYHHUX
3HaHb T HABUYOK 3 JIMCIUILTIHY, OTIPAIIOBAHHS CIIEIIabHOT JIiTepaTypu Ta
JOBIIKOBUX BHIAHb 1 MpOQeCiMHUX aKepes, 03HAHOMIIEHHS CTYACHTIB i3
MPaKTUKO MapKETUHTOBOT JIISUTBHOCTI Oi3HEC-CTPYKTYP B TYPHU3Mi.
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3aBaaHHs KypcoBOi po0oTH:
= y3araJlbHCHHS Ta CI/ICTeMaTI/I3aHi$I 3HaHb 3 I[I/ICHI/IHJ'IiHI/I;
- PO3BHTOK aKTHBHOTO 1 TBOPYOTO PHHKOBOTO MHUCJICHHS,

- (dopmyBaHHS, PO3BUTOK HABUYOK BHUPIIIICHHS 3aB/IaHb, IOB'I3aHUX
3 BJIOCKOHAJIEHHSIM MapKETUHTOBOI MiSITBHOCTI TYPUCTUYHHUX MiATPUEMCTB
B KOHKPETHHX YMOBAX 1 CUTYyaIlisfIX, a TAKOXK PO3pOOKa MPOTIO3HUIIIH;

- OBOJIOJIHHS METOAAMH CAaMOCTIHHOTO BUKOHAHHS OKPEMHX POOIT
3 BHUKOPHCTAaHHSM HAayKOBOi, CIIEMIalbHOI, METOJUYHOI JiTepaTypH,
JIOB1JIKOBOT JIOKyMEHTAIlii, CTATUCTHYHOI 3BiTHOCTI, Internet-mxepen;

- BJOCKOHAJICHHS HAaBUYOK IMOITYKY KPUTEPIiB OIIHKH 1 MPOBEIEHHS
PO3paxyHKiB €(EKTHBHOCTI 3alPOIIOHOBAHUX 3aXO0/IiB B TYPHU3MI.

OcHOoBHa BHMOTa TpH BUKOHAHHI 3700yBadeM KypcoBOi poOOTH
MoJIsiTaE B OMAHYBaHHI Ta JEMOHCTpAIii YMIHHS TIOB'SI3aTH TEOPETHYHI
MMUTaHHA 3 TPAKTUYHOIO JiSUTBHICTIO OKPEMHUX TYPUCTHYHHUX (ipM 1 pi3HUX
MiANPUEMHHULILKAX CTPYKTYp puHKY. KypcoBa po6oTa Mae OyTH BHKOHaHa
Ha KOHKPETHUX pealbHUX MaTepiaiaxX BHYTPIIIHBOT 3BITHOCTI TYPUCTHIHHIX
MiAIPUEMCTB 1 MICTUTH Pe3yJIbTaTH CaMOCTIHHUX JOCHTIKEHb 3100yBaya.

[Mpu rHOOKOMY TEOPETHYHOMY 1 MPAaKTUYHOMY OIpalbOBYBaHHI
TEeMH, OOTPYHTOBAHOCTI i HOBH3HI 3pOOJICHMX BHUCHOBKIB KypcoBa poOoTa
MOke OyTH pPEKOMEHJOBaHa KEepIBHUKOM SIK HayKoBa JOIOBiAb s
BUCTYIy Ha CTYJICHTCHKiI HayKOBil KoH(pepeHUii. BukoHaHHS KypcoBoi
po0OTH € €TaroM IMiJArOTOBKH CTYJICHTIB JI0 HAITMCAHHS JUIUIOMHOI POOOTH.

Y mporeci BHKOHAaHHS KypcoBOi pOOOTH CTYJICHTH TOBHHHI
HAaBYHUTHUCS OPIEHTYBATUCS Y KOMIUICKCI IUTaHb ONAHOBAHOI AMCIMIUTIHH, a
TAKO>K BU3HAYATHU 11 B3AEMO3B’ 30K 3 1HIIUMU JUCIAILUIIHAMH.

IIpu BUKOHAHHI KYPCOBOI po0OOTH CTyJA€HTH IOBUHHI:

- OOIpYHTYBaTH aKTyaJbHICTh i 3HAYYIIICTh TEMU KYPCOBOI POOOTH
B TEOpIi 1 MPaKTHIlI MAPKETHHTY B TypH3Mi;

- IPOBECTH TEOPETHYHE JOCIIDKEHHS CTaHy MPOOJIeMHU 3 IMO3HUIIIH
€KOHOMIYHOI HayKd, OOCIYrOBYBaHHS CIIO)KMBadiB B TypU3Mi 1 cy4dacHOI
KOHIIEMLi] MAPKETUHTY, PO3KPUTH CyTh MapKETHHIOBUX KaTETOPiii;

- 3a0e3MeYNTH YiTKUH B3a€EMO3B'I30K TEOPETUYHUX, METOJUIHUX i

NPaKTUYHUX ACMEKTiB 00paHoi mpobjeMu Npu OOTPYHTYBaHHI MPAaKTUUHOT
CIPSIMOBAHOCTI PO3POOJICHUX PEKOMEHIAIIIH 1 MTPOTIO3UIIIiA;

- y3araJbHHUTH i cOPMYIIIOBATH JIOTiUHI i OOIPYHTOBaHI BUCHOBKH
Ha OCHOBi CaMOCTIITHOTO aHaJli3y HAyKOBUX 1 METOIUYHUX JIXKepell;

- TPOJEMOHCTPYBAaTH HaBMUKU CAMOCTIHHOI poOOTH 3 JIiTEpaTypoIo,
YMIiHHS TPAMOTHO, JIOT1YHO OOIPYHTOBAHO BHCJIOBIIIOBATH CBOI 111€1, TyMKH.
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Temu KypcoBHX poOIT 3 AUCUUIUIIHM «MapKEeTHHT B TYpU3Mi»
3aTBEPUKYIOTECS Ha Kadeapi TypuCTHYHOTO, TOTEIFHOTO Ta PECTOPAHHOTO
Oi3HeCy Ta 3aKpITUTIOIOTHCS 33 CTYACHTAMHU PO3MOPSKCHHSIM 3 BKa3iBKOIO
Npi3BHINA BUKJaJada-KepiBHUKA. Opi€HTOBHAa TeMaTHKa KypCOBHX pOOiT
CKJIQ/IA€ThCS 3 TIEPEITIKY TeM, SIKi 3aIpOIOHOBaH1 3100yBavy:

- KaeJPOr0 TYPUCTUYHOTO, TOTEILHOTO Ta PECTOPAHHOTO Oi3HECy;

- KepiBHUKaMH TMiIOpUEMCTB, (GipM Ta KOMIAHId TYpUCTHYHOI
iH(pacTpykTypu 3armopi3zbkoi 00JacTi (CTEHKXONIIEPH);

- [lemapramMeHTOM KyIbTYpH, TypU3MY, HAIlIOHATFHOCTEH Ta pemirii
3amnopi3zpkoi 0baacHoi AepikaBHOT aaMiHicTpamii (cTefKkxonaep)

[Ipouec BUKOHAHHS 1 MIATOTOBKH OO0 3aXUCTy KypcoBOi poOOTH
MOJKHA PO30HTH IO eTamnax:

— BHOIp TEMU Ta 3aTBEPKCHHS 3aBJIaHHS;

— OTJIS/I Ta aHAJI3 JIITePaTypHUX JHKEPEI 32 TEMOIO;

— HamwucanHs po0oTy;

— o(hOopMIICHHS KypCOBOi POOOTH;

— MOJIaHHS KypcoBOi poboTH Ha Kadeapy Ta i mpe3eHTarlis (3aXucr).

Ha mnepion BukoHaHHS KypcoBUX poOIT Ha Kadeapi CKIamaeThes
rpadik KOHCyNbTalil KepiBHUKAMH, 10 3a0e31euye CUCTEMATHIHY IPaIlfo,
MOJKJIMBICTh HAJIaTH CyYacHY KOHCYNBTaIlif0 cTymeHToBi. KypcoBa pobora
MOBMHHA BHKOHYBaTHCA Ha (DaKTUYHOMY BHBUYEHHI pPOOOTH KOHKPETHOTO
HiANPUEMCTBA TYPHCTUYHOTO Oi3HECy, aHalli3y MOro 3BITHOT €KOHOMIYHOI,
YIIPaBIIiHCHKOI, PUHKOBOI TIOKYMEHTAIlil 32 OCTaHHI TpH KaJeHIapHI POKH,
AK1 TIepelnyloTh 3BiTHOMY. BuOip Ta ompaijoBanHs JBOMa abo OiNBIIOO
KUTBKICTIO 37100yBadiB OJIHI€I TEMH KypcOBOI POOOTH 3 IUCIHILTIHU B
NOTOYHOMY HaBYaJIBHOMY pOIi He J03BoJsieThes. KypcoBa poGora mae
CBOE€YACHO HAJaTHCs HAa Kadenpy I NepeBipKH i OTPUMaHHS JOMYCKY 110
3axucTy y Komicii. CTyIeHTH, sIKi He 3aXHUCTHIM KYpPCOBY pOOOTY B
YCTaHOBJICHHI CTPOKH, /10 €K3aMEeHAIIIfHO] cecii He TOMyCKAOThCS.

3m00yBa4 BHIOI OCBITH MOXE BiJIMOBHUTHCH Bij 3alpOIIOHOBAHOTO
MepetiKy TeM Ta 3allpOTIOHYBaTH BJIACHY aKTyalbHY MPOOJIEMATHKY 1 TEMY.
B npomy pasi, kepiBHUK KypcoBOi poOOTH Mae odupatucs 3a npodiieM miel
TeMH, OyTH KOMIIETeHTHUM (axiBLEM Ta BiNoBigaTy BUOOPY 3400yBaya.

KoncyabpTaTuBHA 10M0MOra CTYACHTY HaJa€ThCs y TaKuX (opmax:

- ocobucTa 3ycTpid 3 BUKIaga4eM (3a MorepeaHbOI0 JOMOBIIEHICTIO);

- BizeokoH(epeH1ist Ha miatdopmi Zoom;

- JINCTYBaHHS 3a JIOTIOMOT'0I0 €JIEKTPOHHOI HOIITH;

- BiJleo3ycTpiy, ayiocmiaKyBaHHs abo cMc y cepsici Viber, Tomo;

- CHIJIKYBaHHS 10 Tesie(OHYy.
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1. BUBIP TEMHU TA 3ATBEP/KEHHSA 3ABJAAHHS

Ha nowatky cemectpy CTYICHT 3HAHOMHUTBHCS 3 TEMATHKOK KypCOBOI
po0oTH, KA 3aTBEP/UKYEThCS HA 3acifiaHHi Kadeapu BIAMOBITHO IO 3MICTY
TUCTIHILTIHU «MapKkeTuHr B TypusMi». CTyIeHTH CaMOCTIHHO OOWpParoTh
TeMy KypcoBoi poOOTH a00 MOXYTh MPONIOHYBATH CBOIO TEMY, BPAXOBYIOUH
HAayKOBE CHpsSIMYyBaHH; MalHOyTHROI KBaJi(iKamiifHOi JUIIIOMHOT pOOOTH.

Bu6ip TemMu BH3HAYA€TbCHA: HAYKOBUMH IHTEpPECaMH CTYJICHTA;
aKTyaJIbHICTIO TIPOOIIEM /ISl YKPAiHCHKUX TYPUCTUYHHX (ipM; HAsIBHICTIO Y
PO3MOPSIKEHHI MPAKTUYHUX MaTepiajiB, MEPIOJUIHUX BUIAHb 1| METOJTUK.

PexoMeHoBaHO 00paTH TEMy, SiKa 33JJ0BOJIBHSE TAKUM KPUTEPIsIM:

- TIO-TIep1Ile, Ma€ 3B'130K 3 aKTYaAIbHUMH MPOOJIeMaMH B Tilf ramysi, B
AKIH cremiani3yeTbesi CTyAIeHT JeHHO1 (popMU HaBYaHHS, a00 BUKOHYBATHUCS
Ha Martepiayiax MiJIprueMCTBa, Je PAIOE CTYASHT 3a09HOTO BiIiJICHHS,

- o-pyre, NpoOJieMH, MOB'A3aHI 3 JaHOK TEMOK, 1 CIIOCOOM iX
BUpIIICHHSI MOBHHHI OyTH IOCTaTHRO BiOMi CTYJEHTOBi, OCKUIBKH BiH
BMBYMB iX B MPOIECi BUKOHAHHS IHITNX KypCOBHUX pOOIT a00 03HAOMUBCS
3 UMH Tpo0IeMaMu B TIEPi0] MPOXOKECHHSI BAPOOHUYOT TIPAKTHKH;

- TIO-TpeTeE, MOBUHHI MaTH MICIE Pe3yNIbTaTH ITOCIiIKEeHHS, OCHOBHI
TIOJIOKEHHSI 1 BUCHOBKHM, OTPUMaHi MpU HAMUCaHHI KypcoBoi poOOTH 3a
JAHOIO0 TEMOIO, SIKi CTYIEHT MIr OM BHUKOPHCTOBYBAaTH NpPH BUKOHAHHI
KBaJTi(hiKamiifHOT TUTUIOMHOI POOOTH B TPOIIEC TTOIABIIIOTO HABYAHHS.

Ilpu ckaanaHHi NaHy cifg KepyBaTUCS JIOTIKOIO TMOCHiZOBHOTO
«PO3KPUTTSD» 3MICTY TEMH KypCOBOI POOOTH, peatizailii MeTH JOCIIIHKSHHS.
3a CBO€IO CYTTIO IMYHKTH IUIaHY € 3aBAaHHAMM (3a7adqi), SKi peai3yloThCs B
X0l HalmMCaHHA KypcoBOoi poOOTH 1 PO3KPHBAIOTH MOCTaBIEeHY MeTy. [lnan
po0OTH TIOBHMHEH OYTH MpeACTaBlIiCHHH B JIAKOHIYHIA (opMi 1 HE MICTUTH
HarpoMaJiKeHHs MyHKTIB, a TAaKOXX CMHUCIOBHUX 000poTiB. Bij mpaBuibHOi
o0y IOBY TUTaHY POOOTH 0araTo B YOMY 3aJIeXKHTH 11 sAKicTh. [Iman micTuTh
HaliMEeHYBaHHsI OCHOBHHMX PO3JILIIB i MiAPO3/IiTiB BUOPAHOT TEMU KypCOBOI
po0OTH, SIKi PO3KPUBAIOTH 1 B IIJIOMY, & KOXKEH OKPEMO - OJIUH 3 aCIICKTiB.
[Ipu HanmcaHHi pOOOTH CTYAEHT MOBHHEH CKJIACTH PO3TOPHYTUH IJIaH 3
BKa31BKOIO PO3ALIIB 1 MiApo3aiiiB (iZpO3 /iy - 32 3MICTOBHOIO JIOTIKOIO).

[Ticns oOpaHHST TeMH KypCcOBOT POOOTH CTYJIEHT Pa3oM 3 KEPIBHUKOM
MOTOJKY€ MUTAHHS, SIKi CJi PO3MNISHYTH B POOOTI, KOPUCTYIOUUCH NPH
bOMY IPUBEICHUMH 3pa3KOBHMH IUIAHAMH KypCOBHX POOIT (10AaTOK A).
Hanwucannst KypcoBoi poOOTH CTYJEHT MOYMHAE 3 0POPMIICHHS THTYJIHHOTO
apkyma (momatox B). Ilpuknanu hopmyioBaHHs 3aa4 — 101aTOK B.
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2. CTPYKTYPA 1 3MICT KYPCOBOI POBOTH

KypcoBa pobota 3 mucuumiind «MapKeTHHT B Typu3Mi» MOBHHHA
CKJIaJaTHCS 3 HACTYIHUX CTPYKTYPHUX YaCTUH: TUTYJIBHUHN JIUCT, 3aBIAHHS
pedepar, 3MiCT, BCTyII, OCHOBHA YacTHHA (TPU PO3ILIN KypcoBOi poOOTH),
BHCHOBKH (pEKOMEHIAIli1), TIepesIik MociIanb (JiTeparypa) i T0JaTKH.

TuTyabHMIl JHCT € TMepuIol0 CTOPIHKOI KypcoBoi pobotu i
o opMIIIETHCS 32 CTaHAAPTHOIO (HOPMOTO, sIKa HaBeaeHa B A0AaTKY b.

3aBaaHHs € TUTAaHOM (TIEpeNTiK 3a/1a4) HAMCaHHSI KypCOBOi poOOTH,
KU 00TOBOPIOETHCS M Y3TOKYETHCS KEPIBHUKOM 1 CTYJCHTOM (IiAMUCH),
a TaKOX MICTUTD KaJleHIapHuil rpadik BUKoHaHHs pobotu (momarok I).

PedepaTt npusHavueHU IS O3HAWOMIIEHHS 3 KypCOBOIO POOOTOIO 1
noBuHEeH OyTH KopoTkuM 1 iHpopmaTuBHMM (1 cropinka). Ilpuxian
odopmIieHHs pedepary HaBeaeHUH B 1oaaTKy .

3micT KypcoBoi pobotu BimobOpaxae ii crpykrypy (1 cropinka). Y
3MICTi MTOCTIZJOBHO MEPEePaxoOBYIOThCS 3ar0JIOBKH pOOOTH: BCTYI, HOMEPH 1
3aroJIOBKM O3B, MiAPO3/iIiB, BHUCHOBKH, CIIMCOK BHKOPUCTaHUX
JOKepeN 1 OJaTKU 3 BKa3iBKOI HOMEPIB CTOPIHOK, Ha SIKUX 3HAXOIUTHCS
KOXHHIA 3aroJoBoK. [Ipukiam opopMIteHHS 3MicTy HaBECHO B 10AaTKY E.

Betyn noBUHHUE MiCTHTH:

- 0OrpyHTYBaHHS aKTyaJbHOCTI OOpaHOT TEMH KypCOBOi pOOOTH;
- BH3HAUCHHS METH 1 3aBJJaHb HAaIIMCaHHS KypCoBOi poOoTH;

- XapakTEepPHCTUKY CTYICHS TEOPETUYHOI 1 METOMONIOridYHOT
PO3pOOIIEHOCTI TEMH KypCOBOi poOOTH;

- BH3HAYCHHs MPAKTUYHOI CIPSMOBAHOCTI KYypCOBOi pOOOTH, 3
BKa31BKOIO MPAKTUYHOI 0a3u MOCTIJKEHHS (IiANPHEMCTBO TYPUCTHYHOTO
0i3Hecy), Ha MaTepianax SIKOro BUKOHYETHCS KypcoBa po0oTa.

AKTyaIlbHICTB - 000B'SI3K0Ba BUMOTA JI0 OYyAb-IKOi HAYKOBOi pOOOTH.
ToMy WinKOM 3po3yMiio, MO BCTYH KypcoBOi pPOOOTH MOBHHHHMA
MOYMHATHCS 3 OOTPYHTYBaHHS aKTyaJIbHOCTI BUOpaHoi Temu. Ta oOcTaBuHa,
HACKIJTbKM TIPAaBWJIBHO aBTOP PO3YyMi€ TeMy IOCTI/DKEHHS 1 OIHIOE ii 3
MOTJISITy CBOEYACHOCTI 1 COINaNIbHOI 3HAYYIIOCTi, XapaKTepu3ye Moro
HAYKOBY 3pUIICTh 1 mNpod)eciiiHy MiArOTOBICHICTh. Y I[bOMY KOHTEKCTI
OCBITJICHHSI aKTyaJbHOCTI Mae Oytu HeOarartocniBHUM. [loumHaté omuc
aKTyalbHOCTI JaHOi mpoOjeMu 374aneKy (HampHKIaa, iCTOpist PO3BUTKY
MapKEeTHHTY) HeMae 0coOIMBOI HEOOXiAHOCTI. JlocTaTHRO B Mexax OJHIET
CTOPIHKH TEKCTY MOKa3aTH roJIOBHE, IO 1 BU3HAYATUME aKTYAIbHICTh TEMH.

VY Bcrymi, 3a HEOOXiTHICTIO, MOXKe OyTH HaBEJICHUN aHATITHYHUIN
OIJISAJ JIITepaTypy i BU3HAYEHE KOJO aBTOPIB, IO JOCIIKYBalH 0OpaHy
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TeMy paHime. IX jakoHiuHMil aHami3 y pe3y/bTaTi MOBMHEH HPUBECTH JIO
BHCHOBKY, III0 caMme [aHa Tema mie He po3kpura (abo po3KpUTa IHIIe
9aCTKOBO, 200 HE B TOMY aCIEKTi) i TOMY MOTPeOye MOAAIBIIOT PO3POOKH.

Ornsn  nmiTepaTypd 3a TEMOIO TIOBUHEH TIOKa3aTH JOKJIagHE
3HAOMCTBO JOCTIJHHKA 13 CIIEMiaJbHOI IITepaTyporo, HOro yMiHHA
CHCTeMaTH3yBaTH JDKEpesa, KPUTUYHO iX PO3IJIIIaTH, BUAUIATH iCTOTHE,
OLIIHIOBATH paHille 3po0JieHe 1HIIMMHU JOCIiTHUKAMH, BU3HAYATH TOJIOBHE
B Cy4YacHOMY CTaHI BHBYEHOi TemH. Marepiald Takoro OIJIALy CIiJ
CHCTeMAaTH3yBaTH B IIEBHOMY JIOTIYHOMY 3BSI3Ky 1 mociimoBHOcTi. Came
TOMY TEpeJIiK poOiT 1 iIX KPUTUYHHUIN OTJIsiT HE 0OOB'I3KOBO JJaBaTH TUTbKU B
XPOHOJIOTIYHOMY TOpPsIAKY iX myoOmikamii. Ockimbku KypcoBa poOoTa
MIPUCBSIIYETHCS TOPIBHIHO BY3BKil T€Mi, TO OTJISA JITEPATYPHUX JDKEpel
CIiJl pOOUTH TiNBKH MO MUTAHHSAX 00paHOi TeMH, a He 31 Bciel mpobiaeMu B
uiomMy. Y TakoMmy OIJISiZIl HE BapTO TaKOX BHCJIOBJIIOBATH BCE, IO CTAJO
BiTOMO JOCJITHUKOBI 3 TIPOYMUTAHOTO, 1 0 Ma€ HEMpsSME BiIHOMIEHHS IO
fioro poboTtu. Aje Bci IiHHI MyOmiKarlii, o MaroTh IpsMe 1 Oe3rmocepeaHe
BiJTHOIICHHS 10 TEMU HAYKOBOi pOOOTH, MIOBHHHI OyTH Ha3BaHi 1 KPUTUIHO
omiHeHi. [Hoal aBTOp, HE 3HAXOASYM B JOCTYIHIN JiTepaTypi HEOOXiTHUX
BiOMOCTe#, Oepe Ha cebe CMINMBICTh CTBEPIKYBaTH, IO caMme HoMmy
HAJI)KUThH TIEPIIIC CJIOBO B OIMKUCI ABHUIIA, [0 BUBYAETHCS, MPOTE Mi3HIIIE 1Ie
HE MiATBEPIKYETHC. 3PO3yMIJIO, IIi BIAMOBIAAIbHI BUCHOBKH CJIiJl POOUTH
TIJIBKY TICIIS PETENBHOTO 1 BCEOIYHOTO BUBUCHHS JIITEPATYPHUX JIKEPEI.

Bix ¢opmynroBanHS HaykoBOi mpoOiieMH 1 A0Ka3y TOTro, Imo Ta il
YacTUHA, KA € TEMOI0 JIaHOT POOOTH, e HEe OTpUMajia CBOET PO3POOKH 1
BUCBITJICHHS B IIE€BHIN IIiTEpaTypi, JIOTIYHO TMEPEUTH 0 (HOpMYITIOBaHHS
METH JOCTI/DKEHHS, a TaKOX BKa3aTH Ha KOHKPETHI 3aBHaHHS, SKi
HaJIe)KUTh BHPIIIYBAaTH BiAMoBimHO A0 1iei metu. Lle pobutscs y dopmi
nepepaxyBaHHs (BUBYUTH, ONICATH, BCTAHOBUTH, BUSBUTH, OOIPYHTYBAaTH,
po3rnsHyTH U iH.). DopMymOBaHHS IMX 3aBAaHb HEOOXiTHO POOHUTH
SKOMOT'a PeTeIbHIIIEe, OCKUTLKU OIUC iX BUPIIIEHHS TOBUHEH CKJIACTH 3MICT
po3ainiB poboTH. Lle BaxITHMBO TaKOX 1 TOMY, III0 3aroJOBKH TaKHX PO3JLTIB
HapOKYIOTBCS caMe 3 (POPMYITIOBaHHS 3aBJIaHb JOCIIHKESHHS.

bazoBum enemeHTOM BCTyIly € QOpMYIIOBaHHS 00'€KTYy 1 IpeaAMeTy
nociimkeHHs. OO0'ekT OCHIDKEHHS - 1€ C€KOHOMIYHI, OpraHisaiiiiti,
COIiaJbHI 1 1HINI MPOIECH, SBHUIA, BUAM MisIBHOCTI, IO BiIOYBAarOThCA B
MeXax oOpraHizamiil, HiANPUEMCTB, YCTaHOB, PEriOHIB 1 HaliOHAJIBHOL
E€KOHOMIKM B Iiomy. [IpeiMeT mocHi/pKeHHs KOHKPETH3ye NpoOiIeMHy
CUTyallil0 B Mexax O00'€KTy IOCHi/DKeHHs 1 Tiuisirae Oe3rnmoceperHboMY
BUBYEHHIO B poOoTi. CaMe Ha HHOTO MOBMHHA OYTH HallpaBjieHa OCHOBHA
yBara, OCKUJIbKH MPEeIMET JOCIIKCHHsS BU3HAYAE€ TEMY KYpPCOBOi poOOTH,
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AKa BiJOMBAETHCSA HA TUTYJILHOMY JHCTi. TakuM YWHOM, O0'€KT 1 mpeaMer
JOCIIDKEHHS CIIIBBIAHOCSTHCS] MIXK COOOIO K 3arajbHe 1 4aCTKOBE.

OO0OB'SI3KOBHM €JIEMEHTOM BCTYITy € TaKOX BKa3ziBKa Ha METOIU
JOCHTIDKEHHS, SKI CIYrYIOTh 1HCTPYMEHTOM B OTpPHMaHHI (akTHYHOTO
MaTepiaiy i HeoOXiJHOI YMOBOIO IOCSTHEHHS ITOCTABIEHOI B POOOTI METH.

OcHOBHA YacTHMHA POOOTH CKIATAETHCS 3 TPHOX PO3AiTiB.

Mepmmii po3ain (TeopeTnuHa yacTuHa poOOTH) MPUIYCKAE TITHOOKE
BUBYEHHSI TEOPETUYHOTO MaTepiamy 3 JOCHiPKyBaHOi MpoOiieMru Ha
MiZICTaBl BUBYEHHS CIEMiajbHOI JIITEpaTypy 1 y3arallbHEHHS IEpeIoBOTO
BITYM3HSHOTO 1 3apyOibkHOro 1ocBigy. TeopeTuuHe OOTPYHTYBaHHS
nepenbadae  (GoOpMyIIOBaHHS OCHOBHHUX TMOHATh, IO CTOCYIOTBCS
MIPOBEIICHHS JOCHIKEHHS, PO3KPUTTS iX COIiaIbHO-eKOHOMIYHOTO 3MICTY,
aHaJli3 HayKOBHX JDKepen 3 JaHoi npobiemu. Ciijy KPUTHYHO OLIHUTH
omyOikoBaHI HaykoBi poOOTHM BITUM3HSHHX 1 3apyODKHHX aBTOPIB,
0COOJIMBO SIKIIO B HHUX BHUCIIOBIIOIOTHCSA Pi3HI Touku 30py. llo Tekcty
pobotu 000B'SI3KOBO TOBWHHI OYyTH IMOCHIIAaHHS Ha JITepaTypHi Kepera.
INocunanHs Ha JoKepeida B TEKCTI IMOMIIIAIOTh B KBaJpaTHUX AyKKax,
BiJI3HAYAIO4X TOPSIKOBUM HOMEPOM BIJIIOBITHO /IO CITUCKY BUKOPUCTaAHUX
mkepen (wanpukiam, [12] a6o [12, c. 291]). 3akiHYMTH TEOpETHUUYHE
00IpyHTYBaHHS POOJIEMH CJIiJi KOPOTKUMHU BUCHOBKAMHU.

JApyruii po3nin (mpakTHYHAa YacTHHA) € MAapKETHHTOBUM ayAHUTOM,
OIIIHKOI0 1 aHaNi30M MPaKTHYHOTO BUPIMIEHHS OOpaHoi MpoOleMH Ha
00'exTi mocmikeHHs] (KOHKPETHOMY TYPUCTUYHOMY ITiIITPUEMCTBI, (ipmi
chepu TOCTHHHOCTI, TOTEIHHO-PECTOPAHHOMY 3aKIaji, KOMMaHii cdepu
TYPUCTHUYHOTO Oi3HECY, MiINPUEMHHIBKIN CTPYKTYypi, OpraHi JAepKaBHOTO
peryJroBaHHsA TYPUCTUYHOI AisTIBHOCTI, TYpPUCTUYHIN acouiamii, Tomo). Y
JAHOMY PO3JiJli CTYAEHTY CIiJi y3arallbHUTH JOCBLI pOOOTH, BiIOOpa3nuTH
MO3UTHBHI CTOPOHM 1 HEIONIKHU 3 JaHoi npodsieMu. J{ociimKeHHsT TOBUHHI
HOCHTH KOHKPETHHUH XapakTep i IpyHTyBaTHCsA Ha (pakTHYHO OTpPUMaHOMY
MaTepiai, SKUi XxapakTepu3ye KOHKPETHI, IPUBATHI COIliaIbHO-€KOHOMIYHI
MIPOIIECH, SIBUILA B TYPUCTHUYUHIN OpraHi3allil, 1al0uu MOXKJIMBICTb POBECTU
aHaii3, 3poOWUTH y3arajdbHEHHS Ta BUCHOBKH, PO3POOUTH DPEKOMEHMIAIIii.
Pesynpratu ananisy nmoBuHHI OyTH MPOLTIOCTPOBaHI TaOIHMLSIMH, CXEMaMHU,
rpadikamu 3 MOSICHEHHSIMH 1 IOCHUJIAHHAMU Ha BiJIIOBIIHI JOAATKH.

Hpyruii po3nin pobotu ciif moynHaTH 3 GipMOBOIO JOCKE O0'€KTY
JOCIHIDKEHHS, SIKe BKJIIOYAa€ HACTYNHY iH(popMaLito (Opi€eHTOBHO):

- HaliMEHyBaHHS TYpPUCTUYHOI (ipMHM 1 TOProBOi MapKH, MiJ SKUMH
peari3yeTbes NpOLyKIlisl, YaC CTBOPEHHS, OCHOBHI €Taly PO3BUTKY;

- TpaBOBHH CTATyC, 3aCHOBHUKH, KpaiHa peecTpauii, ¢iii;
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- KkepiBHEKH (ipMu (paga TUPEKTOPIB, IPE3UIEHTCHKA pajaa, TOIIO),
YHCENBHICTh 3alHITHX, 30KpEMa B OCHOBHUX MigpO3/iiax (BHPOOHUIITBO
TYPUCTUYHOTO NpORyKTy, 30yT, HAJIKP, MmapkeTunr, cepsic Tomo);

- aCOPTUMEHT i HOMEHKJIaTypa MPOAYKTIB, 110 PEali3ylOThCs;
- BHPOOHMYI XapaKTEPUCTUKH (TIJIOMI, YCTaTKyBaHH:);

- (¢inancoBe mMoJ0KeHHs (akTHBU (ipMHU, 30KpeMa, aKI[iOHEPHUH
Karitai, o0CsATH MPOoAaXiB, MPUOYTOK, peHTa0eNbHICTh) pipMu 3a 3 POKH;

- OCHOBHI KOHTaKTHi ayJUTOpii: KOHKYpEHTH, KJIi€HTH, CIIOKHUBAYi,
MOCTavYaIbHUKH, TOCEPEAHNKH, 3aMOBHHUKH (DipMHU, TPOMaJICHKI OpraHizaii;

- 30yTOBa i cepBicHa Mepexa TypUCTUIHOI QipMu;

- PpeKJaMHa AisUIbHICTH IpMHU 1 MOMYIAPHICTH 11 TOPrOBUX MapoK;

- pemyTamisi TypUCTHYHOI (ipMH 32 CBOEYACHICTIO, MIBUIKICTIO Ta
SIKICTIO BUKOHAHHS 3aMOBJIEHb OCHOBHUX I'PYII CITOYKHBAYiB.

KypcoBa poGora Moke OyTh BHKOHaHA Ha OCHOBI IEPBUHHOL
MapKeTUHroBOi1 iHpopManii abo 3 BHKOPHUCTaHHSM YMOBHUX HH(POBUX
JMaHuX (MaHa TMO3UIlisl 00OB’S3KOBO Mae OYTH CXBaJ€HOIO KEPIBHUKOM).
Pazom 3 pakTuaHIM MaTepiaJoM KOHKPETHOTO MiAIpPHUEMCTBA (OpraHi3allii)
MOXYTh OyTH BUKOPHCTaHI JlaHi 13 CTaTUCTHUYHUX 30IpOK i JOBITHHKIB,
NPUKJIaad 3 KHHUT, OpOIIyp, ra3eTHUX CTaTei, MaTepialu 3 eKOHOMIYHHX
JKypHaIiB. SIKIIO CTYyIEHT MPETEHIy€ Ha BICOKY OIIIHKY 3 KypCOBOi1 poOOTH,
BiH MOXE CIUIAaHYBAaTH 1 3JIMCHUTH HEBEJIMKE BJACHE JOCII/PKEHHS Ha
OCHOBI CaMOCTIHHOTO i 1I0paHOro GaKTHUHOTO MaTepiaiy.

Tpertiii po3nin KypcoBoi poboTH (peKOMEHalliifHa YaCTHHA) MICTUTh
MPaKTUYHI pEeKOMEHHaIlii Ha OCHOBI JIOCHI/PKEHHS METOMONOTii i
pe3yJbTaTIB aHai3y APYroro po3jaiay. 3aKiHUMTH JaHUN PO3JLT JOLUILHO
MPOMO3UIISIMA 1  pEeKOMEHJAIlisiMi  (IIOJI0 aHaTi30BaHOI TPOOIEeMHOT
CUTyallii), pO3paXyHKOM €eKOHOMIYHOi e(QEeKTHBHOCTI 1 KOPOTKHMH
BHUCHOBKAaMH, sIKi IOBUHHI HOCUTH MTPAKTHYHUI XapakTep.

Ko:knuii po3nii 0CHOBHOI YacTHHH KYpPCOBOi po0OTH NMOBHHEH
3aKkiHuyBaTucsi KOpPOoTKUMH BHCHOBKamM (0,5 cropinku). Ilpu
(b opMyIIOBaHH1 BUCHOBKIB HEOOXiJHO TOTPHUMYBATHUCS HACTYITHUX BUMOT':

- pe3yJIbTaTH JOCIiPKEHHS IOBUHHI OYTH KOHKPETHHMHU;

- BIIACHI pe3ysibTaTH HEOOXigHO uwiTKo BHIIATH. llpm 1TBOMY
BKa3y€eThCS 1X BiIMIHHICTD Bijl pe3y/bTaTiB iHIIMX aBTOPIB,;

- HOBHM3HA pe3yJIbTaTy B MOPIBHSHHI 3 BI/IOMUMH PIllICHHSMH 10 BCIiX
acrmeKkTax JOCHiPKYBaHOT MapKeTHHTOBOI MNpOOJIeMH OOIPYHTOBYETHCS
apryMEHTOBAaHMMHU 1 KpUTUYHUMH OLIIHKAMU;

- OOTPYHTOBYETHLCS ICTUHHICTH OTPUMAHUX PE3YJILTATIB.
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BuCHOBKH € JIOTIYHUM 3aBEepIICHHSIM KypCcOBOi poOOTH i MOBHHHI
MICTUTH OCHOBHI Pe3yJbTaTH TOCITI/KEHHS MO TPHOM PO3IilIaM poOOTH,
MOYMHAIOYH BiJl TEOPETUYHOTO OOIPYHTYBaHHS 1 3aKIHUYIOYH MPAKTHYHUMH
NpOMNO3uIisiMi. BHCHOBKM MOBMHHI OyTH KOPOTKHMH 1 YiTKUMH, TaKUMH,
IO /Jal0Th TIOBHE YABIEHHS MPO 3MICT, 3HAYYIIICTh, OOTPYHTOBAHICTH 1
e(heKTUBHICTH POOOTH. Y BHCHOBKAX JOIUIBHO BUKOPHUCTOBYBAaTH HACTYITHI
CTWJIICTUYHI O00OPOTH: BHSIBICHO, JTOCIIPKEHO, OOTPYHTOBAHO, MOKAa3aHO,
3aIPOIIOHOBAHO, BCTAHOBJIEHO, PO3POOJICHO, pO3paxoBaHo i iH. BucHoBKH
€ 3aKJIFOYHUM PO3JIIJIOM KypcOBOi pOOOTH 1 3HAYHOIO MipOIO BU3HAYAIOTH ii
AKicTb. BUCHOBKH € 3BiTYBaHHAM 37100yBaya Mpo BUKOHAHI 3aBIAHHS: CIIiJ
MPOJIEMOHCTPYBAaTH PE3ylIbTaTH BUKOHAHHS 1HIHMBIAYalbHOTO IUIAHY (IO
KOXHIM TocTaBneHill 3amadi abo copmynbpoBaHOMY 3aBIaHHIO). Takoxk
3m100yBady JIOLUILHO MPOACMOHCTPYBATH BJIacHE OAYCHHS CyTi BUPIIICHHS
npoOJEeMHOr0 THTaHHS, IO MiATBEPKYETHCS HOro CHOPMYILOBAHUMH
PEKOMEHIAIlISIMU B KiHII BUCHOBKiB. Q0CAT BUCHOBKIB - 2 CTOPiHKH.

Iepenik mocuaaHb MICTUTH IEpeNiK HABYAIBHOI, METOAWYHOI Ta
HAYKOBOI JITEepaTypH, HAYKOBHX CTaTeH, 3aKOHOAABYMX 1 HOPMAaTHBHHUX
aKTiB, CTATUCTUYHUX 30ipOK, CAalTIB TOIIO, BUKOPUCTAHUX MPU BUKOHAHHI
pobotu. KinbKiCTh BAKOPUCTAHUX JIKepen moBuHHA OyTH He MeHIre 30.

JlonaTku BKIIIOYAKOTH JIOJAATKOBUH 1 TOMIOMDKHMI MaTtepiaj, 10 He
YBIHIIIOB 10 OCHOBHOI YaCTHHU POOOTH, ajie HEOOXITHHMA AJis 1 MOBHOTHU
(6byxrantepcbki (opmu 3BITHOCTI, BENWKI aHANITHYHI TaONWIli, PUCYHKH,
cxemH, pororpadii, iHIIHMI LTFOCTPATUBHUIA MaTepial i iHIIe).

O06csar KypcoBoi podoTu mouHeH ckiagati 35-40 cropirok (00K
KIJTBKOCTI  CTOPIHOK ~ BEIEThCS IO PO3MITYy  «IEPETiK  IMOCHIaHbY).
Opi€eHTOBHI 00cATH CTPYKTYPHHX €JIEMEHTIB KypCOBOi poOOTH:

- tuTynbHHN JHCT (1 CTOpiHKA);

- 3aBaanHs (1 cropiHka)

- Beryn (2 CTOPIHKH);

- posmain 1 (teopernuna yactuna) - 10-12 cTopiHoK;

- posain 2 (mpakTuuHa yactruHa) - 10-12 cTOpiHOK;

- posxin 3 (pekomeHnamniiiHa yactuua) - 8-10 cTopiHoK;

- BHUCHOBKH - 2-3 CTOpIHKH;

[lepmioto € TUTYNIBHA CTOpiHKA, KA HE HYMEPYETHCS, ajie BXOIUTD 10
3araibHOi  HyMmepauii. Homep CTOpiHKM MpPOCTaBISIOTE y NPaBOMY
BEpXHbOMY KyTi 0e3 kpanku. CTpyKTypHi 4acTHHM (3aBIaHHs, pedepar,
3MICT, JIOJIaTKK) HE MAlOTh MOPSAKOBOIO HOMEpA, ajie BCI apKylll, Ha SKUX
PO3MIlIIeHi 3rajjadi CTPYKTYpHI YaCTUHH KypCOBOT1 pOOOTH, HyMEpPYIOTb.
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3. OKPEMI EJIEMEHTHU KYPCOBOI POBOTH (BCTYII)

HayxoBa HOBM3Ha — 0COOJHMBO Ba)KJIWBAa YacTHHA BCTYIY, Ha SKY
3aBXAW 3BEpHYTh yBary Opu 3axucTi pobotu. TUM dYacoM, CTyJdeHTaMH
JacTO JAIOTHCS HEUiTKi, PO3IUIMBYATI BU3HAYCHHS HOBH3HH, 110, 3BUYANHO
K, 3HIDKY€E 3aralibHe BPa)KeHHS BiA poOoTH. 30KpeMa, HOBH3HA iHOMI, IO
CYTi, MAMIHAETHCS aKTYaJIBHICTIO TEMH, 1i MPAKTUYHOIO 200 TEOPETUIHOIO
3HAYYILICTIO; NIPUBOAATHCS O€30Ka30BI TBEPDKEHHS, IO AAHE MUTAHHS
BUBYAETHCS Briepine (HOBI (OPMyITIOBAHHS YK JTOCATHYTI HOBI PE3yJIbTATH)
B TOH 4ac, sIK II¢ HACIpaBli HE 30BCIM Tak. CIiJl po3yMiTH, IO JIO O3HAK
HAayKOBOi HOBU3HH KYPCOBOT poOOTH, 30KpeMa BiJHOCAThCA: 1) mocTaHOBKa
HOBOi HayKoBOi MpoOjeMu; 2) BBEICHHS HOBHX HAYKOBHX KaTeropii i
HOHSTh; 3) PO3KPHUTTS HOBHX 3aKOHOMIPHOCTEH MPOTIKAHHS MPHPOAHUX i
CYCIIJIbHUX TPOIECIB B MAPKETHHTY TYPUCTHYHUX (ipM; 4) 3acTOCyBaHHS
HOBUX METOJiB, IHCTPYMEHTIB, amapaTy JJOCTiKEHHs; 5) po3poOka i
HayKOBe OOTPYHTYBaHHS IPOTO3UIIINA TIPO OHOBIIEHHS 00’ €KTIiB, MPOIIECIB 1
TEXHOJIOTI#, BUKOPUCTOBYBAaHUX B €KOHOMIII 1 ympaBiiHHI; 6) pPO3BHTOK
HOBHMX HAyKOBHX YSBJICHb PO HABKOJUIIHINA CBIT, IPUPOJY, CYCIIILCTRBO.
Henopeunum € BKMBaHHSI NOHATTS «BIEpILE)» (HOBOBBEICHb CTYICHTH HE
BHOCSITh, a JIUIIe O0IPYHTOBYIOTH iCHYIOUM BUCIOBH). OCh AesKi mabIoHHi
¢bpasu, sIKi i1 BAKOPUCTOBYBATH NPU POPMYITIOBAaHHI HAYKOBOI HOBU3HHU:

— 30iticHeHe KOMNIEKCHE. ..

— hopmanizosaro...

— cmeopena Konyenyis, wo 3abe3neuye...

— po3pobnena Hoga cucmema...

— docnioxceni cneyu@iyni 36 A3KuU. .

— GU3HAYEHA ePEeKMUBHICTD ...

— po3pobaenutl Memoo, KUl BIOPI3HAEMbCA 6i0...

— 008€0€Ha 3ANIeHCHICIb MIJKC ...

— 00CnioHceHa nosedinKa i NOKA3AHO ...

— 0oNpaybOBaAHU MEMOO ... Y YACMUHI... | ROWUPEHUL HA ...

— docnidocenuti HoBuUlL eghekm. ..

TeopeTu4Ha HIHHICTH JOCTIAAKEHHS - 11€ PO3KPUTTS TEOPETUUHOTO
3HaYeHHS (3aCTOCYBaHH:) JIOCIIIHUIIBKOI POOOTH, OMUC TOTO, SIK 1 B 4OMY
MOXYTh 3aCTOCOBYBATHCS OTPUMaHI pe3yJIbTaTH B KYPCOBil POOOTI.

IIpakTuyHa 3HAYyllicTh POOOTH - PO3KPUTTA MPAKTUYHOTO
3aCTOCYBaHHs pPOOOTH, OIMKC TOTO, K MOXYTh 3aCTOCOBYBATHUCSI OTPUMaHi
pe3yibTaTH Ha MPAKTHIII B MAPKETUHTOBIH JIsUTHHOCTI TYPHCTHYHOI (ipMHu.

Hanpukinoi BeTymy cimiJi IPUBECTH CTPYKTYPY POOOTH: KiIBbKiCTh
CTOPIHOK, PHUCYHKIB, TaOJIHIb, KUTBKICTh JPKEPEI 3 MEePeIliKy MOCHIaHb.
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4. ONPAHIOBAHHSA BUKOPUCTAHUX IKEPEJI: TIABIP
JITEPATYPHU TA CKIIAJAHHSA IIEPEJIIKY IIOCUJIAHB

BuBueHHs1 JniTepaTypHOro MaTepialy € BaKJIMBHM MOMEHTOM Y
HamMcaHHI KypcoBoi pob6otu. Ilicms BuOOpPY TeMu CKIagaeTbes IUTaH
pobotn, ame uIA IOTO HEOOXimHO mimiOpatw miTepaTypy. BuBdeHHs
JiTepaTypu - OCHOBHHMH CHOCIO 3HaHOMCTBA 13 CYTHICTIO MpoOieMu, siKa
po3risimaeThesl B KypcoBiit poborti. Ilinbip miteparypu 3rigHo 3 0OpaHOIO
TEMOIO KypCOBOi poOOTH Ta ii 3MiCTOM HEOOXiTHO MOYMHATH i3 JDKEpe,
HA/IPYKOBaHUX y MOTOYHOMY Ta HaHOMMKYMX O HBOTO POKaX, MOCTYIOBO
nepexoasyn A0 myOmikamiid y momepenHi poKH, IO CIPOUIYE i CKOPOUYyE
Yyac OTpaIfoBaHHs JiTepaTypu. Js ompairoBaHHs MOTPiOHO miaAOWpaTH He
TINBKY MAPYYHUKH 1 HaBYaNbHI MOCIOHMKH, a ¥ MoHorpadii, Opourypw,
pi3HI BUAM HOPMATHBHO-TEXHIYHOI JOKYMEHTAIlii, CTaTTi y MepioguyHuX
BUJIAHHSIX, CBITOBY ia 3aKOPIOHHY JIiTEpPaTypy, IHTEPHET-PECYPCH.

BuBuenHs miteparypu ma€ 3MOry THOIIe O3HAHOMHUTHCS 3
TEOPETUYHUMH OCHOBaMH 3 OOpaHOi TEeMH, YiTKillle BU3HAYUTH IMUTAHHS,
AK1 HEOOXiAHO JOCHIJUTH Y 3aKJIaZi pecTOpaHHOro rocmonaapcTea. Ilin gac
poboTH 3 IiTEepaTypor MOTPiOHO BeCTH POOOYI 3ammcH y BUTISAL Te3,
KOHCIIEKTiB, HOTaToK. O0OB’SI3KOBO 3alMCYIOThCS MOBHA Ha3Ba JKepena,
HOro aBTOpH, CTOpPIHKH, Ha SIKHUX MICTHUThCS iH(pOpMallis, MICTO i Ha3Ba
BUJABHUIITBA, piK BHAaHHSA. PoOoTta 3 JiTepaTypHHMH [DKepernaMu
3aKIHUY€EThCS CKIAJaHHAM CIIUCKY BUKOPHCTAHUX JDKEPET 3TiAHO 3 TEMOIO.

Ilicinst BUBYEHHSI JHTEpaTYpPHHUX JOKEpPENT PO3POOIISEThCA —IUIaH
KypcoBoi po0OoTH, SKuil BimoOpaxae 3MIiCT poOOTH Yy BHIJISIIII KITFOUOBHX
nutansb. [Inan y3romkyeTbes 3 KEpiBHUKOM.

NEPEJIK NOCHJIAHb. Ilepenik mocuinanb MICTHTh CITHCOK
BUKOPUCTAHUX JITEPATypHHUX JDKEpeN Ta iHIIMX MaTepianiB. BiH moBuHeH
Oyt moOymoBanuii 3a andasitom. IIpu npomy mounmHaTH ¢GopMyBaTH
NiepetiK MOCWIIaHb CIiJl Y TaKii MOCiIOBHOCTI:

- KOHCTUTYLiA YKpaiHuy;
- 3aKOHOJIaB4Ya Ta HOpMaTHBHA 0a3a YKpaiHu;

- KHUTH, XypHaJld, TEepIOJAUYHI BHIAHHSA, CTAaTTi, MOHOrpadii, Te3u
KoH(EpEeHIIil, HaBYalIbHI O0CIOHMKH, ToIO (A,B,B,....... A);

- indopmariiitai mrepena inozemuoro mosoro (A,B,C.....2);

- iHTepHeT-pKepena (3a 1aTOI0 3BEPHEHHS: paHille - Hi3AHILIe);

- 3BiTHA JJOKYMEHTAIlis MiANPUEMCTBA.

Criucok BHKOPHUCTaHHUX Y KypcoBiil po0oTi iHpopMamiiHUX JpKepert
(mepenik MocuIIaHk) Ma€ CTAHOBUTH He MeHIe, Hixk 30 HaiiMeHyBaHb.
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[Ipu cxmaganHHi mepeiiKy MocuiaHb 00OB’S3KOBUM IJISl CTYJCHTA €
O3HAOMJICHHSI, BUBUCHHS, @ TAaKOXX OIPAIIOBAHHS HAYKOBUX 1 HaBYAJIHHO-
METOAWYHMX Tpalb BUKIagadiB KadeIpu TYpUCTHYHOTO, TOTEIBHOTO Ta
pectopannoro OizHecy HY «3amopi3pka mosiTeXHika» 3a OCTaHHI 5 POKiB.

Odopmitennst mepeniky nmocuiaanb 3ailicHioerbes 3rigno JACTY
8302:2015 «Iudopmarnis Ta mokymeHTaiis. biOmiorpadidHe mocuiaHHS.
3aranpHi TOJIOKEHHS Ta MpaBWiia CKIagaHHs» 3 monpaBkamu (kox YKHJI
01.140.40). Ipuknagu ohopMICHHS MOXHA 3HATH B [HTEpHETI.

B Vkpaimi gitore aBa 3arBepmkeHi HarioHampHI CTaHmapTH, IO
BiAMoOBiAaoTh 3a odopmiieHHs Oibmiorpadiunoi iHdopmauii B HayKOBiH
poboti. JACTY T'OCT 7.1:2006. Cucrema cranmapTiB 3 iHpopmalii,
0ibmioTeyHoi Ta  BWAAaBHWYOI  cmpaBu. biOmiorpadiunmii  3ammc.
biomiorpadiunuii onuc. 3araabHi BUMOTH Ta NpaBwia ckiaianHs / Har.
cranaapt Ykpainu. — Bun. odiu. — [Yunnuii Big 2007-07-01]. — Kuis :
HepxcnoxuBcrangapt Ykpainu, 2007. — 47 c. lle permameHTtyrounii
MOKyMEHT Il  odopmieHHs OiOmiorpadidyHMX  CIHKCKiB, CIHCKIiB
BUKOPHUCTAHOI JTiTepaTypH, CIIUCKIB JIITEpATypH B HAYKOBUX POOOTAX TOIIIO.

JACTY 8302:2015. Iadopmariss Ta moxymeHrarisi. biomiorpadiune
NOCHJIaHHS. 3araibHi MOJOKEHHS Ta MpaBmia ckianaHas / Ham. cranmapr
Vxpaiuu. — Bua. odin. — [VBeaeno Boepire ; unaauid Big 2016-07-01]. —
Kwuis : AT «YxkpHAHL», 2016. — 17 c. Leit cTanaapt € periaMeHTyI0YnM
MOKyMeHTOM uisi  odopmieHHs  OiOmiorpadidyHMX  TOCHIaHb  Ta
0i6miorpadiuHMX CITUCKIB MOCHIAHb Y HAYKOBUX poOoTax. BiH ycraHOBIIOE
BuaMu Oi0miorpadiyHAX TOCHIIAHb, TpaBWJa Ta OCOOJIMBOCTI TXHBOTO
CKJIQJIaHHA W pO3MIIIeHHS B JOoKyMeHTax. CTaHZapT MOIIMPIOETHCS Ha
0ibmiorpadiuni mocwiaHHS B OMYOJIIKOBaHWX 1 HEOIyOJiKOBaHMX
JOKYMEHTaX He3aJIKHO Bia Hocig iHpopmanii. «CIHUCOK BHKOPHUCTaHOL
JiTepatypu» (K YacTWHH JIOBIIKOBOTO armapary) HaBOAATh Yy ¢opmi
6i6miorpadiynoro 3amucy (ACTY T'OCT 7.1:2006). 3rizHo i3 Haka3oM
MiHicTepcTBa OCBITM 1 Hayku Ykpainu Bijg 12 ciyas 2017 poxy Ne 40
(3apeectpoBano B Min’tocrti 3 mororo 2017p. Ne155/30023) MOH VYkpainu
CIIPOCTHJIO BHMOTH 10 O(OpPMIICHHS CIUCKY BHKOPHUCTAHHX JUKEpPEI.
3okpema, Ha BHOIp MOXXKHA BHMKOPHUCTOBYBaTHM HarioHanpHHMI cTaHmapT
VYxpaian «ladopmarnis ta gokymeHTamis. biGmiorpadidHe mocuiaaHHS.
3araspHi nonoxkeHHs ta npasuna ckiaagadas. JICTY 8302:2015» abo oauH
13 CTHJIIB, BiIHECEHUX JI0 PEKOMEHIOBAHOIO MEPENiKy CTUIIIB 0OpMIICHHS
CIHMCKY HAYKOBHMX MyOJIKaIlid, sSIKi € 3arallbHOBXXHUBAHUMH B 3apyOiKHIi
NPaKTUI OPOPMIICHHSI HAYKOBHUX POOIT.

[puknaau odopmienHs 0ibmiorpadivHOr0 OMMCY y CIHCKY JDKEpel
(mepeniky mocuiaaHb) BigoOpaXkeHO y AoaaTky 7K.



https://zakon2.rada.gov.ua/laws/show/z0155-17
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https://zakon2.rada.gov.ua/laws/show/z0155-17
https://drive.google.com/file/d/0B1Ugk1fhA47Ha1NfZklYZ3QzeEU/view
https://drive.google.com/file/d/0B1Ugk1fhA47Ha1NfZklYZ3QzeEU/view
https://drive.google.com/file/d/0B1Ugk1fhA47Ha1NfZklYZ3QzeEU/view
https://ula.org.ua/images/uba_document/programs/academ_integrety/Academ_4_12_red1.pdf
https://ula.org.ua/images/uba_document/programs/academ_integrety/Academ_4_12_red1.pdf
https://ula.org.ua/images/uba_document/programs/academ_integrety/Academ_4_12_red1.pdf
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5. O®OPMJIEHHS KYPCOBOI POBOTH

5.1. [TodynoBa noxkymMeHTa

[losicHIOBanbHA 3amMCKa MICTUTh TEKCTOBY YaCTHHY, DPUCYHKH,
TabnmIi SKi opopMITTIOTh Ha apkymax popmary A4 (210x297 mm).

[MosicHIOBaJIbHA 3amMKcKa A0 KypcoBOi pOOOTH MOAAETHCA Y BHIIISAL
eJIEKTPOHHOTO NOKyMeHTy y ¢opmati Word 6.0 Ta momampmmx Bepciid, a
TaKOXX y IPyKOBaHii Bepcii 0JTHOTO MpUMipHHUKA Ha OIHINA CTOPOHI apKyIia
oimoro mamnepy ¢opmary A4 (210mM x 297MM) A0 TPUAUSTH PSAKIB Ha
cropinui. Ilpu komn’rorepHOoMy HaOoOpi CiiJi BHKOPUCTOBYBAaTH MIPHUQT
Times New Roman po3mipom 14 niT 3 MbKCTpOKOBUM iHTEpBaioM 1,5.

BepxHe Ta HUXHE TI0JIe TOPIBHIOE 2 CM, JiBe — 3 ¢M, TipaBe — 1,5 cMm.

TekcT OCHOBHOI YaCTMHU KypCOBOI POOOTH MOAUISAIOTH HA PO3JILIH,
MiApO3Iiny. 3aroloBKH CTPYKTYpHHX dacTHH pobotu «3ABIAHHS»,
«PEDEPAT», «3MICT», «BCTVYIl», «PO34UI», «BUCHOBKN»,
«[1IEPEJIIK [TOCUJIAHbY, « IOAATKW» apykyroTh BEIHKHMH JIiTEpaMH
y CepelyHi CTOPIHKH CHUMETPHYHO JIO0 TEKCTY. 3arojIOBKH IiJApO3JiTiB
JIPYKYIOTh MAJCHBKHMH JIiTepaMyd (KpiM TIepIioi BeTuKOi) 3 ab3aIfHoro
BiJICTYITy, BUPIBHIOIOTH IO IIMPHHI CTOPiHKK. Kpamnky B KiHIII 3arojoBKa He
CTaBIATh. SIKIIO 3arojiOBOK CKIANAaeThCsl 3 JABOX abo Oimblle pedeHsb, iX
PO3AUIAIOTE, Kpamkor. llepeHocw ciiB y 3arojoBkax MiAPO3ZILIIB He
nomyckatoTees. Koxuuit po3ain KkypcoBoi po0oTu Tpeba mounHaTy 3 HOBOI
cTopiHKkH. BijicTanbh Mik 3ar0JIOBKOM 1 TEKCTOM, MiXK 3ar0JIOBKAMH PO3JILITY
i migpo3ainy moBuHHE OyTH 3 iHTepBanu (IPOMYIIEHUH OTUH PAIOK).

VYcepenuni  po3miniB, MAPO3AIMIB  MOXYTh OyTH  HaBeneHi
nepepaxyBaHHS.

VY TekcTi JOKyMeHTa, 32 BUHATKOM (popMyJ, TaONUIb 1 pUCYHKIB, HE
JIOITyCKaIOThCSI:

— 3aCTOCOBYBaTH MaTeMaTHMYHHM 3HAaK (—) Teped HEraTMBHUMU
3HAYCHHIMH BEJINYHH (BapTO MUCATH CIOBO «MIHYC»);

— 3aCTOCOBYBaTH 0€3 4YHCIOBHX 3HAY€Hb MaTeMaTH4YHI 3HAKH,
Hanpuknag >, <, =, i, %, Ne. BapTto mucaru Oinbliie, MeHIE, TOPIBHIOE,
Oinblie abo JOPIBHIOE, MEHIIIE a00 JOPIBHIOE, HE AOPIBHIOE. A TaKOXK 3HAKU
Ne (Homep), % (BincOTOK).

Ilepenik cKOpodeHb CIiB, MO JOMYCKAIOThCS, YCTAaHOBJIECHUH Y
JACTY 2.316. Skmo B JOKYMEHTI IpUHHSATa O0COOJNMBAa CHCTEMa
CKOpOYeHHs ci1iB 200 HallMEeHyBaHb, TO B HhOMY TIOBUHEH OyTH HaBeJleHUH
nepeNik NPUHHATHX CKOPOYEHb, IO MOMILIAI0Th HANPUKIHII AOKYMEHTa
nepes1 nepestikoM TEPMiHiB.
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[Ipu HeoOXigHOCTI 3acTOCYBaHHS YMOBHHX IIO3HAUOK, 300pakeHb
abo 3HakiB, HE BCTAHOBJICHWX [IIOYMMH CTaHIAPTaMH, IX BapTO
MOSICHIOBATH B TEKCTI a00 B MEPEITiKy MO3HAYCHD.

Y JOKyMEHTI BapTO 3aCTOCOBYBaTH CTaHAAPTH30BaHI OJUHHUII
(Gi3MYHUX BETWYWH, IXHPOTO HaWMEHYBaHHS W MO3HAYEHHS BiJIIMOBITHO IO
JCTY 8.417.

Ilpu BuknamaHi MaTepialy Ha KOXKHIH CTOPIHLI Ta HANPHUKiHII
pO3AiTy, MIIPO3MLTy IyHKTY CTaBUTHhCA TOCHJIAHHA HAa BUKOPHCTaHY
JiTepaTypy y KBaJpaTHHX AyXXKax (HE MEHII 2 MOCHWJIaHb Ha apKyIi).
Kparmka B KiHIIi peueHHS CTaBUTHCS 33 KBaAPATHUMH JY>KKaMU TOCHIIaHHS.

Skmo npu HanmcaHHi a03alliB, PO3/UTIB Ta 1H. BUKOPUCTAHO OiIbIIe
HDK OJHE JDKepelo, TO I1X pO3MIIYIOTh B PAaHXUPOBAHOMY MOPSAKY
PO3IUIAIOYM Kpamkol 3 KOMOK, abo uepe3 Tupe, SKIIO HyMepaiis
MOCITiTOBHA.

Tpuxnao:

[1].

[1;5; 17].
[1-5;8-11; 32].

S0 Mo TeKCTy NpUBEACHA JOCHIBHA ILUTaTa aBTOpa, TO IIpHU
MOCWJIaHHI BKa3YIOTh HOMEp JKepena 3 MepesiKy MOCHIaHb, a Yyepe3 KoMy
CTOpPIHKY, Ha SIKil TIOJ]aHa [TUTaTa:

Ipuxnao:
[6, 77].

VY kypcoBiii poOOTI He PEKOMEHAYEThCS BECTH BHKJIAJ BiJ MEPIIOl
ocobu omHuHH: «Sl croctepiratoy, «5 BBaxaro», «MeHi 34a€ThCA» 1 1H. —
Yl MHOXUHH: «Mu orpumyeMo», «Mu crocrepiraemo», «Mu maemoy,
TOII0. Jl0oTyCKaIOThCs 3BOPOTH 13 30€PEKECHHSM IEPIIOl 0COOH MHOXKHHH, B
SKUX BKJIFOYAIOThCS 3aMMEHHHK «MH», TOOTO BXXHBAIOThCS O3HAUCHO —
0COOOBI PEUYEHHS: «CIOCTEPIraEMo», «BCTAHOBIIOEMOY», KMAaEMO Ha yBasi»
Ta iH.

B okpeMux BHIagKax MOXHA BUKOPHUCTOBYBATH BHpAa3W: «Ha HaIll
MOTJISA/», «HA HAlly JTyMKY», a00 « Ha JAYMKY aBTOpa KypCOBOI poOOTH»,
abo «Ha OCHOBI 3pOOJICHOTO aHaNi3y MOXKHa CTBEP/DKYBATHU...», ab0 «
JIAIOTh M1ICTABU BBA)XKATH, POOMTH BUCHOBKH. ..» Ta iH.

KypcoBa po0oTa BUKOHYETHCSI BIANOBIAHO 10 LMX METOAUYHHUX
BKa3iBOK, iHaKke ii He Oyae TOMYLIEHO A0 3aXUCTY.
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5.2. Hymepauisi y kypcoBiii po6oTi

Hywmepariito cTOpiHOK, PO3[iiiB, MiAPO3ALTIB, PUCYHKIB, TaOJHIIb,
¢dopmyn monaroTh apabcbkuMu nuppamu 0e3 3Haka No, THM ke Kerjem,
SKUM 1 BUKOHY€ThCS pobOota. lleprmoro cTopiHKOIO poOOTH € TUTYIHHHU
apKym, SAKHA  BKIIOYAIOTh [0 3arajJlbHOi  HyMmeparii CTOpPiHOK
MOSCHIOBAIBHOI 3amuckd. Ha TWUTyJapbHOMY apKyln Ta 3MICTi HOMeEp
CTOPIHKM HE CTaBJIATh, HA HACTYIIHUX CTOPIHKAaX HOMEP MPOCTABISAIOTH y
MIPaBOMY BEPXHBOMY KYTi CTOPIHKH 0e3 KPaIrKH B KiHIIi.

Homep pozminy craBmsare micast cinoBa «PO3A1D», micns Homepa
CTaBIISITh KPAIKy, IOTIM APYKYIOTb 3aTOJIOBOK PO3ILITY.

[linpo3ainun HyMepywoTh y Mekax KoxXHoro posnimy. Howmep
MiAPO3UTy CKIANAEThCs 3 HOMEpa PO3IULy Ta TMOPSIKOBOrO HOMEpa
MiApO3Miny, MK SKAMH CTaBIATh Kpamky. B KiHII HOMepa MiIpo3ainy
CTaBIATh KpanKy, HAMPUKIAA: «2.3.» (TpeTiit mApo3aia Jpyroro po3airy).
[TotiM y ToMYy 3k PSAKY ¥/1€ 3ar0JIOBOK MiAPO3ILITY.

5.3. Odopmienns inrocTpaniii

ImtocTpyroTh KypcOBY poOOTY, BHUXOASYHU 13 TEBHOTO 3arajibHOIO
3a7yMy, 38 PETEJIbHO MPOJyMaHNUM TEeMaTHYHUM IUIAHOM, SIKHH JOTIOMAarae
VHUKHYTH UTIOCTpaIlii BUNAAKOBHUX, TIIOB’S3aHUX 13 JAPYTOPSAHUMU
JIETAIIIMH TEKCTY Ta 3aro0irTi HEBUIIPAaBIaHUM MPOITyCKaM LTIOCTpariil 10
HaBaXUIMBIMIMX TeM. HasBu imocTpamiii po3MillyloTh Micis iXHIX
HomepiB. [Ipu HeoOXimHOCTI LMFOCTparlii JOMOBHIOIOTH IMOSCHIOBATBHUMU
JaHUMH (T apucyHKOBHUH mianuc). Ilianuc mig imocTpariiero 3BU4aifHO Mae
YOTHUPU OCHOBHHX €JIEMEHTH: HaliMEeHyBaHHs TpadiuyHOTrO CIOXKETy, IO
MO3HAYAETHCA ~ CKOPOYEHHUM  clIoBOM  «Puc.»; TOpsiIKoBHiA  HOMeEp
UTFOCTparltii, sSKuii BKa3yeThcs 0€3 3HaKy HoMepa apaOChKUMH IH(paMu;
TEMaTUYHUH 3ar0JI0BOK LIFOCTpAIlil, [0 MiCTUTh TEKCT 13 IKOMOTa CTHUCJIO0
XapaKTEepUCTUKOI0 300paKeHOr0; eKCILTIKAIlil0, sika OyIy€eThesl Tak: HeTali
CIOJKETYy MMO3HAYaloTh HU(paMu, sKi BUHOCITH y HIIIKC, CYNPOBOKYIOUYH
IX TEKCTOM.

Ipuxnao:
1 R 2 | Tlepexonanus R 3
100% v 35% v ~ 54%

1 — mpubyTOK 32 piK; 2 — MPUOYTOK 3a MicCsiIb; 3 — 3arajibHa TCHACHIIISA
Puc. 1.1 — 3aranpHa cxema npuOyTKiB TyphipMu
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TekcToBa yacTMHa (HAaNWCH, TOSCHEHHS B PUCYHKAX) BUKOHYETHCS
THM JK€ KeTJIeM 5K 1 BeCh TeKCT poOoTH. Tpeda 3a3HaunTH, IO SKCILTIKAITis
HE 3aMiHIO€ 3araJlbHOT0 HAHMEHYBaHHS CIOXKETY, a JIUIIE TOSCHIOE HOTO.
MOCTMIAOBHO IiJ  UTIOCTpamielo mocepenuHi apkymry. He  Bapto
0hOpMITIOBATH TTOCHJIAHHS Ha 1TIOCTpamii SIK caMmocTiiHI (pasu, B SKHX
JIMIIIC TIOBTOPIOETHCS TE, IO MICTUThCS y Miamuci. Y ToMmy Micii, Je
BHUKJIAIA€THCS TEeMa, TOB’s3aHa 13 UIIOCTpAIli€lo, Ta Je 4YuTadeBi Tpeba
BKa3aTH Ha HEl, PO3MILIYIOTh NOCWIAHHSA Yy BUIJIIII BHKa3y y KpPyTJIMX
nyxkax «(puc. 3.1)» abo 3BOpOT TUIY: «...fK LIe BUIHO 3 puCyHKa 3.1», abo
«.. SK e TOoKa3aHo Ha pHCYHKY 3.1». SkicTe iMrOCTpaliii NMOBHHHA
3a0e3meuyBaT ix diTKe BiATBOpeHHS (enmekTporpadidHe KOMiFOBaHHS,
MikpogineMyBaHHs). lmoctpanii  Tpeba BOyZOBYyBaTH B TEKCT Y
3rpyNoBaHOMY BHIJISI, SIKIO BOHU BUKOHaHI y penakTopi Word.

5.4. Opopminenns Tadbanub

Lndposuii Matepial, K TpaBUiIo, 0GOPMIISIOTh Y BUTIIALI TaOIHIIb.
Tabmu1i 3acTOCOBYIOTH [UISI Kpalioi HAOYHOCTI Ta 3PYYHOCTI MOPIBHSHHS
nmoka3HukiB. Tabmuii cmig HyMmepyBaTH apaOChKUMH IH(ppaMd B MeXKax
KOXHOro po3zairy. HoMmep TaOmuIli CKIAmaeThCs 3 HOMEPY pO3AUTYy Ta
MOPSIKOBOTO HOMEPY TalJIHIi, pO3IiIeH] KParKoo.

Ha3pa Tabmuiii BiZOKPEMITIOETBCS BiJ 3arallbHOTO TEKCTy 3
iHTepBasaMH (MIPONYIICHU OAWH pPsOK). BoHa moBMHHA BifoOpakaTH
3MICT TaOnuIl, OyTH TOYHOIO, KOpOTKOwW. HasBy ciig momimatd Haz
TabIuMIer0 ocepeauHi apkymry. Ha Bci Tabnwii JoKyMeHTa MOBUHHI OyTH
NPUBECHI IMOCUIIAHHS B TEKCTi JOKyMeHTa. [Ipu mocuimaHHi ciij mucaTtu
CIIOBO «JuB. TaOIL.» 3 BKa3iBKOIO ii HOMepa. 3aroioBku rpad 1 psikiB
TaONUIl CIiJ THCAaTH 3 TPONHCHOI OYyKBWM, a TiI3arolioBKH rpad — 3
PSIIKOBOT OYKBH, SIKIIO BOHH CKJIQIAIOTh OHY HPOIO3HUINIO i3 3ar0JIOBKOM
a00 3 MPOIUCHOI OYKBH, AKIO0 BOHA MalOTh CAaMOCTiiHe 3HaueHHs. B kiHIIi
3aroJIOBKIB 1 IiJI3ar0JIOBKIB TaOJMIIb KpalKd HE CTaBJATh. 3aroJIOBKH 1
MiA3arojoBKY rpad yKasyloTh B OIHUHI.

Tabmuii 3miBa, copaBa, 3BEpXYy 1 3HH3Y OOMEKYIOTh JIHIAMHU.
Po3ainsiTi 3arojioBKU 1 Mif3arojioBKM OOKOBHKA Ta rpad) JiaroHaJbHUMH
JMHISIMA HE JOMYCKaeThCs. | OpU30HTANbHI Ta BEPTUKANbHI JiHII, IO
PO3MEKOBYIOTh PSIKM TaOJIML, JOMYyCKAETbCSA HE TPOBOAMTH, AKIIO iX
BIJICYTHICTh HE 3aBa)Ka€ KOPHCTYBaHHIO TaOmuiero. [ojoBka TaOmuii
NOBHHHAa OyTH BiJJOKpeMJICHa IIIHI€I0 BiJ PEIITH YacTHHU TaOJHII.
3aronoBku rpad, SIK NPaBWIIO, 3alKCYIOTh MapaieibHO PAAKAM TaOJUL.
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[Ipu HEOOXimMHOCTI AOMYCKAe€ThCS MEPHEHAUKYJSIPHE PO3TallyBaHHS
3aronoBkiB rpad. Bucora paakiB Tabnuii moBMHHA OyTH HE MEHIIE 8 MM
(0,6). Skmro TekCT, SKUH BXOAWTH M0 TAOJHIN 3aHAATO BEIHKHH, TO
JIOITyCKa€eThesa 0popMIIeHHS HOTO OTUHUYHHUM 1HTEPBAJIOM.

IIpn mepeneceHHi WacTWHH TaOMWI Ha Ty X a0o0 IHIII CTOPIHKH
Ha3BY MOMIIIAIOTh TUTHKH HAJ TEPIIOI YaCTHHOIO TaONHIli, MPH IHOMY B
KOXKHI 4YacTHHI TaONWIll TOBTOPIOIOTH ii TONOBKY i OOkoBUK. ClOBO
«Tabmums», yka3yloTh OAWH pa3 HaJl MEpIIO0 YacTHHOKO TaONHIll, Hal
IHIIAMHA 9acTHHAMH MHITYTH clioBa «lIpomoBkeHHS TaOIUI» 3 BKa3iBKOIO
il HOMepa, 3 mpaBoro OOKY HE BiJOKPEMITIOIOYH TOJATKOBUM iHTEPBAJIOM,
TOOTO OE3MOoCepPeIHBO Mepe T TabIUIICH0, SIK IMOKa3aHo B Tabmui 4.1.

Tabmuusg 4.1 — INpuknan nepeHeceHHs TaONUII HAa HACTYNIHY CTOPIHKY

Hasga Kinbkicte 3 | Crax poO0oTH B TypucTHUHOMY Oi3Heci, %
KOMHaHi{ BUIIOIO 5p. 6 p. 7p. 8p. 9p. 10 p.
0CBiTOIO0, %
1 2 3 4 5 6 7 8
IHTYpHCT 99 17 15 35 - - 33
Cam 95 35 17 33 - - 12
ITponorxenns Tabuumi 4.1
1 2 3 4 5 6 7 8
IHTYypHCT 99 17 15 35 - - 33
Cam 95 35 17 33 - - 12
amanist 100 17 15 33 - - 34

SKuio B KiHI CTOPIHKM TaONMIS YPHUBAEThCs Ta il MPOJOBKEHHS
Oyle Ha HACTYNHIA CTOpIHII, B TepHmIiid 4YacTUHI TaONHI HIKHIO
TOPU30HTAJBHY JIiHI0, IO 00MEXKYE TAOIUITIO0, HE TTPOBOJIATS.

Tabmuito, 3aaeXHO BiJx 11 Po3Mipy, HMOMINIAKOThH IIiJi TEKCTOM, B
SKOMY BIIEpIIIe JaHO IOCUJIAaHHA Ha Hel, a00 Ha HACTYITHIHM CTOpIHII, a, Tpu
HEOOX1THOCTI, B IONATKY JI0 IOKyMEHTA.

I'pagy «Homep 3a mopsakomM» B TaOJHUIF0 BKJIIOYATH HE
noryckaeTbes. [lpu HeoOXimHOCTI HyMepallii MOKa3HUKIB, mapaMeTpiB abo
IHIIMX JaHUX TOPSAKOBI HOMEpPH CIiJi yKa3yBaTH B mepwii rpadi
(6oxoBuKy) Tabnuui Ge3nocepeHbO Tepell X HaMeHyBaHHSIM (AuB. Ta0II.
4.2). Tlepen 4HMCIOBUMH 3HAYCHHSMH BEJIMYMH Ta TO3HAYCHHSIM THUMIB i
TOMY OJiOHE TOPSIKOBI HOMEPH HE MPOCTABIISIOTb.

Sxmio Bci MOKa3HUKHM, NpuBeneHi B rpadax Tabnuumi, BUpakeHi B
OJIHIN 1 Ti¥ e oAMHHUII (I3UYHOI BEJIMYMHH, TO il MO3HAYECHHS HEOOXIiIHO
MOMIILIATH HaJ TaOJMIICIO ClIpaBa, a P PO3IIICHHI Ta0JIMIll HA YACTHHH —
HaJT KOXKHOIO 11 yacTHHO (IUB. Tabm. 4.2).
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Tabmuus 4.2 — [puxiiag BUKOHaHHS HyMepallii napaMeTpiB

HailiMenyBaHHS MOKa3HUKA 3HavyeHHS
o 2020 poky [icnsa 2020 poky
1 Typmsm, A He 6ymo +
2 Exonowmika, B + +
3 Menemxment, C + +

VY iHTepBaii, 10 OXOIUTIOE YUCIIA PAAY, MIX KpaHHIMH YHACIaMH PSAY
B TaOJIMIII IOMTYCKAETHCS CTaBUTH TUpE (AuB. Tabm. 4.3).

Tabmmms 4.3 — [Ipuxitaz BKa3iBKH MOCIHIOBHUX iHTEPBAIIIB YHCEI

HaiimenyBanHus ¢ipMu KinbKicTh mpaiiiBHUKIB
Cam 15-18
Tamatist 6-—12
Iatypuct 12-15

5.5. Odopmnenns: nonaTkis

Homatkn oQOpMITIOIOTh SIK TPOAOBXKEHHS KypCOBOi poOOTH Ha
HACTYMHUX ii CTOpiHKaX a00 y BUIIISAI OKpPEMOT YaCTHHH, PO3MIIIYIOUH iX y
MOPSZIKY TOSIBH MOCHJIaHb Y TEKCTi pOOOTH.

Sxmo momatku OoQOPMITIOIOTE Ha OKPEMHX CTOpiHKaX KypcoBOi
poOOTH, KOXKHHI TaKHMid JIOJATOK MOBUHEH IMOYMHATHUCS 3 HOBOI CTOPIHKH.
Jonatok TOBMHEH MAaTH 3arojioBOK, HAJPYKOBAaHHWN Yropi MaluMu
JiTepaMu 3 TEpHIoi BEJIMKOI CHMETPHYHO BiJHOCHO TEKCTY CTOPiHKH.
IlocepenuHi psiaKa HaJ 3aroJIOBKOM MallMMU JITepaMH 3 MEPIIOi BEJIUKOI
JIPYKYEThCs CIIOBO «JloaToK _ » 1 BenuKa JiiTepa, 10 Mo3Havae J0AaToK.

HonmaTku  ciix  TO3HAYaTH TOCHIIOBHO BEIUKAMH  JITepaMu
YKpaTHChKOi a0eTKH, 32 BHHATKOM Jitep €, [, LT, I>'I, 0O, Y, b, Hanpukiag,
JoJaToK A, mojgatok b ¥ T.1. OQuH 10JaTOK IT03HAYAETHCS K JJOAATOK A.

IMpu odopmieHHI AO0AATKIB HAa OKPEMOMY AapKylli IO CepeluHi
JIPYKYIOTh BeukuMu sitepamu ciioBo «JIOJATKWy. Inroctpartii, Tadbmuii,
SK1 PO3MillleH] B JI0JIaTKaX, HE HyMEpYIOTh, a JIHMIIE JAal0Th Ha3BYy LLOMY
Jnojatky. JlomaTkv MOBMHHI MaTé CHIIBHY 3 TMOSICHIOBAIBHOKO 3aIUCKOO
HACKpi3Hy HyMepalilo CTOPiHOK.

VY Tomy Miclli, Ie BUKJIAIa€ThC TeMa, TI0B’s3aHa 3 LTFOCTPAIlEr0, Ta
Je yhTaveBi Tpeba BKa3aTh Ha HEl, PO3MINIYIOTh TOCWIAHHSA Y BHIJISII
BUKa3y y KpyruX IyXkax «(momarok JK)» abo 3BOPOT THIY: «...dK IIe
BUAHO 3 JoAatky XK», abo «... SIK 11e TOKa3aHO Ha PUCYHKY Y IoJaTKy JK».
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6. BAXMCT KYPCOBOI POEOTHU

Bukonana kypcoBa poOoTa mojaeThCs Ui MEpeBipKH Ha Kadenpy
TYPUCTUYHOTO, TOTEJIILHOTO Ta PECTOPAHHOTO Oi3HECY.

10 3aXMCTy CTYAeHT 3 KePiBHHKOM NepeBipsiloTh KypcoBy po6oTy
Ha aHTumiaariat. B  HamionansHOMy  yHiBepcurteTi  «3amopi3pka
MOJIITeXHiKa» AJIsl CTyAeHTIB s mepeBipky MarTepiaiiB Ha miariaT MOXHa
BUKOPHCTOBYBAaTH BINAIOBiHE mporpaMHe 3abe3rnedeHHs ab0 OHJIAiH-
cepsicu: Etxt Antiplagiat, Viper, Anti-Plagiarism, Antiplagiat, Content-
Watch, PlagiarismCheck, Plagiarism Detector, Plagium, Plagtracker,
Plagscan, Duplichecker, Plagiarisma, Plagiarismchecker. Jlokmamna
iHdopMmariiss HaBeneHa Ha cailTi yHiBepcutery B po3mini BIBJIIOTEKA,
niaposnin — AKAJEMIYHA JOBPOYECHICTb.

Pimmennss mnpo momyck kBamidikamidHOi pOOOTH O 3aXHCTY,
BIMIOBIIHO JI0 BIiJICOTKAa YHIKAIBHOCTI BHITYCKOBOI KBaui(iKariifHo1
pobotu, mpuitMae BUITycKoBa Kadempa.

PexomenmoBana mmkama (y BiICOTKax 10 3arajbHOr0 00’eMy
MaTepiany):

— JIOCTaTHS YHIKalIbHICTH, poOOTa HOMyCcKaeThes Mo 3axucty — 100 —

70%:;

— HU3bKa YHIKaJIBHICTh, po0OTa MOTpeOye moompairoBaHHs — 69 —
50%:;

— HE3aJI0BUTbHA YHIKANBHICTH, poOoTa Bimxuiserbcs — 50% Ta
HIKYE.

3axucT KypcoBoi poOOTHM BinOyBaeThCsl Ha 3acimaHHI Kowmicii
BUKJIAJIa4iB Kadeapu, CKIAa SKOi 3aTBEPIUKYETHCS PO3MOPSIHKEHHIM
3aB11yr040ro0 Kadeaporo.

VY mporeci 3aXUCTy KypcoBOi poOOTH CTYIEHT KOPOTKO JIOTIOBijae
OCHOBHI TOJIOKEHHS W pe3ylbTaTH pPOOOTH, A€ TOSICHEHHS IO CYTi
3ayBa)kKCHb, BIJITIOBIIA€ HA 3aIIUTAHHS KOMICII.

OmiHKy 32 KypcOBY pOOOTY BHCTaBIISiE KOMICiS Yy iHAMBITyalbHOMY
TUTaHI CTYJIEHTA Ta Y BiJJOMOCTI.

Kpurepisimu OiHKH SKOCTi KypcOBOi pOOOTH € TIOBHA BiAOBIAHICTh
3MicTy po0OoTH ii Temi, ITMOMHA BUBUEHHS ITOCTABJICHOT MPOOJIEMH, YiTKICTh
BUKJIaJIJaHHA MaTepialy, NpPOBEJCHHS aHaji3y (DYHKIIOHYBaHHS Iil0YOTO
HiANPUEMCTBAa TYPUCTHYHOTO Oi3HECy 1 po3poOka pekomeHpamii 3 Horo
BJIOCKOHAJICHHS. be3yMOBHO, CBiJIUCHHSM SKICHOTO BHKOHAHHS KYPCOBOI
po0oTH 3 AMCUUILTIHA «MapKETHHT B TYPU3MIi» € MIArOTOBKA Mpe3eHTamil
pesynbTatiB gociimkenns (y nporpami Microsoft PowerPoint).


https://www.etxt.ru/antiplagiat/
http://www.scanmyessay.com/
https://sourceforge.net/projects/antiplagiarismc/
https://www.antiplagiat.ru/private
https://content-watch.ru/text/
https://content-watch.ru/text/
https://plagiarismcheck.org/
http://plagiarismdetector.net/
http://www.plagium.com/
http://www.plagtracker.com/
https://www.plagscan.com/plagiarism-check/
https://www.duplichecker.com/
http://plagiarisma.net/
http://www.plagiarismchecker.com/help-teachers.php
https://office.live.com/start/powerpoint.aspx?omkt=ru-RU
https://office.live.com/start/powerpoint.aspx?omkt=ru-RU
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7. OPIEHTOBHA TEMATUKA KYPCOBHUX POBIT

TemaTuka BiANOBIa€ OCHOBHIM PEKBI3UTaM BUBUYCHHS TUCIUILTIHU
«MapKeTHHT B TypHU3Mi», SIKi IPENCTaBICHO B CUIa0yCi, HaBYaNbHIH Ta
pobodiit mporpaMax, METOAMYHUX PEKOMEHIAITISAX MO0 iX BUKOHAHHSI.

3anpononoBani 3100yBauy kadenpor TI'Phb:

1. locmimkeHHs perioHaIbHOTO PUHKY Typu3My (3amopizbka
00J1aCTh, IHIIMIA PETiOH).

2. CermMeHTalisi pUHKY TYPUCTHYHOTO MiJIPUEMCTBA.

3. Tlo3uuionyBaHHS TYPUCTHYHUX MOCTYT HA PHUHKY.

4. JlocnimKeHHS MapKETHHIOBOT'O CEPEIOBHILA TyPUCTUIHOTO
MiANPHEMCTBA.

5. MapkeTrHroBa npoJyKToBa MOJTITHKA HA MiAPHEMCTBI.

6. KoHKypeHTOCIIPOMOXKHICTh TYPUCTUYHOT OCTYTH 1 IUIAXH il
[T IBAIICHHS.

7. Po3poOka HOBOi TypHCTHYHOI OCIIYTH.

8. MapkeTHHIoBa 1iHOBA MOJITHKA HA TYPUCTHYHOMY
T IIPUEMCTBI.

9. MapkeTuHroBa noJiThka GipMu B 00JaCTi PO3NOILTY
TYPUCTUYHUX TIOCIIYT.

10.MapkeTuHT B po3piOHIN TOPTiBIi TYPHUCTUIHUMHU TOCTYTaMH.

11.MapKeTHHT B ONTOBI{ TOPTiBIi TYPUCTUIHUMH TOCITYTaMHU.

12.Cucrema MapKeTHHTOBUX KOMYHIKAI[Ii TYpHCTHYHOTO
i IPUEMCTBA.

13.Peknama, sik 3aci0 BIUTMBY Ha MTOBEIiHKY TOKYIIIIiB.

14.TTabunik pUiIeHIH3, K CIOCi0 MPOCYBaHHS TYPUCTUYHUX MOCIYT.

15.CtumymtoBaHHs 30yTy, K €IEMEHT KOMIUIEKCY MapKETHUHTOBHUX
KOMYHIKaIliil.

16.Oprami3aliis IEPCOHATBHOTO MPOAAXKY TYPUCTUIHOTO IPOAYKTY.

17.MapketuHr y BupoOHUUiit chepi Typusmy (MaTepianbHa
MPOAYKIIist KOMIIAHi# TypuCTHYHOI iHQPACTPYKTYpH).

18.YmpaBniHHA MapKEeTHHIOM B TYPUCTHYHI KOMIaHii.

19.CrpareriuHe IiaHyBaHHS B CACTEMi MAPKETHHTY TyPUCTUYHOT
¢bipmu.

20.MapxkeTuHr y cdepi HaJaHHs T0JATKOBHUX MOCTYT TYPHUCTHYHOT
¢bipmu.

21.IHTepaKTHBHUH MapKETHHT B TYPU3MIi.

22.I'106anbHUN MapKETHHT B TYPU3M.

23.EKoJIOTiuYHHI MapKETHHT B TYPU3MI.
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24 Mi>xHapoJHUI MapKETHHT B AiSTIBHOCTI TYPUCTUYHOI KOMIIAHiI.
25.HekoMepIiitHAI MapKeTHHT KOMITaHii chepu Typusmy.

3anpononoBani 37100yBavyy KepiBHUKaMH MiANPHEMCTB, (pipM Ta
KOMMNaHili TypucTuyHoi iHppacTpykrypu 3amopizbkoi o0JacTi
(cTelikxosmepu):

1. MapkeTuHT Ha TYPHUCTUYHUX MiIIPUEMCTBAX Majloro Oi3Hecy.

2. MapKeTHHTOBHI ayJJUT TYPUCTHYHHUX MPOAYKTIB Oi3HEC-
MapTHEPIB.

3. MapkeTHHT TypHUCTUYHUX MPOIYKTIB iHBECTULIIITHOTO MOIUTY.

4. Cepsic i rapaHTii{Hi TOCIYTH K IHCTPYMEHTH MapKETHHTY B
TYypHU3MI.

5. LudpoBuii MApKETHHT B TYPHU3MiI.

6. MapKeTHHT eKCHOPTHUX TYPUCTUYHUX MOCIYT.

7. IlnanyBaHHS B CHCTEMIi YIIPaBIiHHSI MapKETHHTOM TYPUCTHIHOT
KOMITaHil.

8. VYmpaBniHHS pU3UKaMH B CUCTEMi TYPUCTHYHOTO MAPKETHUHTY.

9. MapKeTHHT Ha PUHKAX iHTENEKTYaIbHOTO TYPUCTHYHOTO
HPOIYKTY.

10. YpaBniHHS TOBaPHOIO MapKOIO TYPUCTHYHOT KOMIIaHii.

11.MapkeTuHr y BHpilleHHI NpoOIeM COliaTbHO-eKOHOMIYHOTO
PO3BUTKY TyPUCTHYHOTO PETiOHY, NECTHHAIII1, JIOKAIIii.

12.IaHOBaIliiiHII MapKETUHT B CHCTEMi YIPABIIHHS TYPHCTUYHOIO
¢bipmoto.

13.Po3poOka  KOMIIEKCY  MapKeTHHTy  JUIi  TypHCTHYHOTO
i IPUEMCTBA.

14.Opranizalist MApKETHHTOBHX JIOCII/DKEHb HA PUHKY TYPHCTHYHUX
HOCIIYT.

15.Opranizanist MapKeTHHIOBUX JTOCTIUKEHb HA PUHKY HiANPUEMCTB
TYPUCTUYHOI iHPPACTPYKTYpH 3aropi3bKoi 00JIacTi.

16.Opranizainist anbTEpHATUBHOTO CEPBICY Ha TYPUCTHYHOMY
T IPUEMCTBI.

17.beHUMapKUHT B CHCTEMI YIPaBIiHHSI MAPKETUHTOBOIO AisUTBHICTIO
TYPUCTUYHOTO MiIMPHEMCTBA.

18. AHani3 KOHKYpeHLi, SK YMHHUKa MapKETHHIOBOTO CEPEIOBHIIA
(GYHKLIOHYBaHHS TYPUCTUYHOT QipMHu.

19.MapKeTHHTOBE YIPABIIHHS JKATTEBUM IHKIOM TYPHCTUYHOTO
NPOJIYKTY.

20.IndopmaniiiHa CTOpiHKA i CAT TYPUCTUYHOI KOMIAaHIi SIK CydacHi
YHUHHUKHU e(DeKTHBHOI MapKETHHTOBOT JiSUTHHOCTI.
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21.MapKeTHHTOBUI OIO/KET: OCHOBHI Mimxoau A0 (opmyBaHHS i
TUTAaHyBaHHSL.
22.Po3po0Kka MapKeTHHTOBOI CTpaTerii TypHCTUYHOTO MiAMPUEMCTBA.

3anpononoBani JenapTamenTom KYJIbTYpH, Typu3My,
HamioHAJIbHOCTell Ta pediriii  3amopizbkoi 00JacHOI  JepKaBHOI
aaMinicTpaunii (cTeiikxomaep):

1. MapkeTuHr  TYpHCTHYHO-pEKpeamiifHOl Ta  JOMOMIXKHOI
iH(pacTpyKTypH.

2. MapKeTHHT JIOJICBKUX PecypciB B Typu3Mi 3anopi3pkoi 00macTi.

3. Po3po0Oka Ta mpocyBaHHSI TYpUCTUYHUX ACCTHHALIHN 3amopizbkoi
oOmacri.

4. MapkeTuHr HaiioHaJIbHOTO 3amoBiqHUKA «XOPTHIIS.

5. MapKeTHHT Cy4acHUX TEPUTOPiH BiIIOYMHKY Ta peKpeartii.

6. ®opMyBaHHS TYPUCTUYHOTO OpeH/1a perioHy Ta Horo mpocyBaHHS.

7. MapkeTuar Mepexi iH(GOpMaIifHO-TYpUCTHYHUX IIEHTPIB Ta
MYHKTIB.

8. MapkeTHHIOBe JOCIIKEHHsSI TIOMUTY Ha MPOKAT TYPHUCTUYHOTO
TPAHCTIOPTY Ta CHOPSIKEHHS B MICTi 3armopixoKs Ta 3amopis3bKiil 06macTi.

9. MapkeTHHroBa cucTteMa HU(QPOBOTO NMPOCYBAHHS TYPUCTHUYHUX
NPOJYKTIB perioHy B riodansHoMy digital-mpocTopi.

10. MapkeTHHT KOMIUIEKCHUX iHHOBaIliIHHIUX MapuIpyTiB 3armopi3pKoi
obnacri.

11. MapkeTuHroBi 3aco0M akTHBi3alii dITOBOrO Ta KOH(EpPEHII-
TYpU3MY.

12. Oprani3auist npecTypiB Ui NPEeICTABHUKIB TYPUCTHIHUX QipM 1
pecH.

13. MapkeTHHIOBUii IJ1aH CTBOPEHHS MEPEXKi TOTENIB Ta KaB APEHb.

14. MapKeTHHT MOPCBKOTO Ta JIIKYBAIbHO-KYPOPTHOTO BiIIOYHHKY.

15. MapkeTUHI  iCTOPUKO-KPAa€3HABUOTO,  CAKpPaJbHOIO  Ta
peniriiHoro Typu3my 3amnopi3zpbkoi 00JIacTi.

16. MapKeTHHroBHH MOTEHIlia]l TPOMUCIOBOTO (iHAYCTPiadbHOTO)
TypHU3MY.

17. Posb Ta Miclie Cy4acHOTO MapKETHHTOBOI'O iHCTPYMEHTapil0 B
€KOJIOT0-€KOHOMIYHOMY PO3BHUTKY Typu3My 3aropi3bkoi obmacTi.

18. MapkeTHHTOBUH MmiaXil B peanizallii MOTEHIaly JepKaBHO-
NPUBATHOTO NMapTHEPCTBA B cepi Typu3My 3anopizbkoi 00macTi.



27
8. TUITIOBI IVIAHU KYPCOBHUX POBIT

Tema 1. JlochimkeHHsI perioHaAJIbLHOTO0 PHHKY TYPHU3MY
(Banopi3bka o6saacTh, iIHIINMIH perion).

Berym.

Pozmin 1. 3HadeHHs MOCHiKEHHS PUHKY AJs OisibHOCTI (ipM Ha
cydacHoMy eTari. HampsiMu i MeTO1 JOCHIPKEHHS PUHKY TypHU3MY.

Poznain 2. JlocmimkeHHs perioHaTbHOTO PUHKY Typu3My (3amopi3pka
00J1aCTh, 1HIIHMIA PETiOH).

Po3nin 3. [Iporno3yBaHHs pO3BUTKY PUHKY TypH3MY PETioHY.

Bucnosku.

VY mepmoMy po3aisli TEMH AOMIIBHO IPENCTaBUTH KiacH(]ikalliro
TYPUCTUYHUX PHHKIB 1 MO3HAYUTH MicCIle PETiOHATFHOIO PUHKY B 3aralibHii
cuctemi puHKiB. Kpim Toro, ciiji moka3aTH 3HA4YCHHS JOCJIDKCHHS
PETIOHAIEHOTO TYPUCTUYHOTO PHHKY 1 30BHIITHBOTO MAapKETHHTOBOTO
CepefoBUILA IS MIANPUEMCTBA, a TAKOX PO3TISIHYTH POJIb JOCIHIIKEHHS
MPOMO3ullii 1 PipMOBOI CTPYKTYpHU PUHKY, CIIOKHBAUiB 1 KOHKypeHTiB. Criz
chopMyNIOBaTH IUJIi BU3HAYCHHS €MHOCTI TYPHUCTUYHOTO PHHKY, HOTO
MOTEHITiaTy, TIOKa3aTH HACHIJIKH IS KOMIIaHii, OOyMOBIIEHI BiJICyTHICTIO
3HaHb MPO BUMOTHU 1 YMOBH Jit04oro puHKy. CiiJi pO3IIISIHYTH 1 pO3KPUTH
HaNpsIMH TOCTIKEHb PHHKY TYpU3MY, SKi HalidacTilie BUKOPUCTOBYIOTHCS
B Cy4YacHil MPaKTHIli, BUKJIACTH CyTh METO/IIB AOCHIKCHHS PHHKY.

Ilpn BHKOHAHHI APYroro po3AiTy IOUIIBHO TII0KAa3aTH HAaBUYKH
3aCTOCOBYBATH TEOPiI0 B TMPAKTHIN JOCITIUKEHHS KOHKPETHOTO PHHKY
TypHU3MY, BU3HAYaTH MapKETUHTOBY PUBaOJIMBICTh PUHKY Ta CETMEHTIB.

VY TpetboMy po3aisi poOOTH HEOOXIAHO CKIIACTH MPOTHO3 PO3BUTKY
PETIOHANBHOTO PUHKY TYPU3MY 3 BHKOPHCTaHHSM CTAaTHCTHYHHX METOJIB
nporHo3yBanHs Ha ocHOBI EXEL a6o ankTepHaTHBHUX MpOrpam.

Tema 2. CerMeHTaliss pUHKY TYPHCTHYHOTO MiANMPHEMCTBA

Berym.

Po3nin 1. TeopeTtnyHi acrieKTH MpoLecy CerMeHTail puHKy.

Po3ain 2. locmimkeHHs KyHiBeIbHOTO MOMUTY 1 CErMEHTAalii PUHKY.

Po3nin 3. Bubip 1iiboBOro CerMeHTy TYPUCTHYHOTO PHHKY.

BucHoBku.

VY mepiioMy po3aiii Cllifi PO3KPUTH METY 1 3MIiCT CETMEHTALi] PUHKY;
BU3HAYUTH 1 JIaTH XapaKTEPUCTUKY OCHOBHUM O3HAKaM CETMEHTAIlil IS
PI3HUX BUIIIB TYPUCTHYHOT MPOIYKIiT Ta TIOCIYT.

Y apyromy po3Jiii CiiJl MPOBECTH CETMEHTAIlil0 00paHOTr0 PUHKY I10
BU3HAYAIBHUX O3HAKAaX 1 OLIHUTH MPUBAOIMBICTH KOXKHOTO 3 CETMEHTIB.
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Y TperboMy po3nidai 0OpaHWH IITBOBUN CETMEHT CIIiJl OI[IHWTH 3a
MOKa3HWKaMHU: TIOTEHIlial PHHKY; €MHICTh PWHKY; BiJJHOCHAa 4YacTKa
CErMEHTY PUHKY; €JIaCTUYHICTh MOMUTY | 1HIII aKTyaJlbHi MTOKa3HUKH.

Tema 3. Ilo3uuiroBaHHA TYPUCTHYHUX MOCTYTH HA PUHKY

Berym.

Po3min 1. IlosumiroBanHs $IK cHOCIO AOCSTHEHHS KOHKYPEHTHHX
nepeBar Ha TYpUCTUYHOMY PHUHKY.

Poszmin 2. AHani3 yMOB MO3HUITIFOBaHHS TTOCTYT HA I ATPHUEMCTBI.

Po3nin 3. Po3poOka BapiaHTiB MO3HLIIOBaHHS TYPUCTUYHOT TOCTYTH.

Bucnosku.

VY mepmiomy po3fmimi TpebGa BUKIACTH I, MPUHIAINHN, | YAHHUKA
CTBOPEHHS CUCTEMH IO3UIIIFOBaHHS. BUAINTH OCHOBHI HANPsAMU PO3POOKHU
KOHIICTIIi] MO3UIIIOBaHHS 3 ypaxXyBaHHSM CY4aCHHX BUMOT TYPUCTHYHOTO
pusky. IlpencraButn cxemy TexXHOIOTIi MO3UIliFOBaHHS aJsi (OPMyBaHHS
KOHKYPEHTHHMX IepeBar B LIbOBUX CETMEHTaX TYPUCTHYHOIO DPHHKY.
BinoOpa3uTi MpUHIMIN MO3UIIFOBaHHS B 00JacTi CTBOPEHHS €(EKTHBHUX
KOMYHIKaI[iif po3MoJily i MpOCYBaHHSI TYPUCTHYHOI MOCITYTH; 30UTbIICHHS
PUHKOBOi YACTKH 1 KOPIIOPATHBHOTO BIUIMBY B NPOAYKTOBIM Himmi;
(hopMyBaHHS MMO3UTHBHOI I'POMAJICEKOI IYMKH. Pa3oM 3 ThM, akIleHTyBaTH
yBary Ha HEOOXiJJHOCTI TOTPUMaHHS MPHHIUITY JIOSUTBHOCTI, SIKHH 1HTETpye
€JIEMEHTHU CTUMYITY 1 CIOHYKaHHS IMOKYIIKA TYPUCTHYHHUX ITOCIYT.

VY npyromy po3niii HEOOXiZHO Ha MPHKIIAAI KOHKPETHOI oprasizawii
BUKOHATH CUCTEMHHUM aHaii3 MOBEIIHKM MOKYIIIIB 3 IMO3MUIlI PETEeIbHOTO
00Ky HEe3aJI0BOJICHOTO TOMUTY (3 YpaxyBaHHSM IIiHH, SKOCTi i CEpBiCy).
IIpeacraBuTH KOpHIOpPAaTUBHI CTpaTerii, MApKETUHIOBI IUIAHH 3a HAPSIMaMHU
No3uIlitoBaHHs. Buninuty Hanpsimu nuBepcudikaiii 6i3Hecy B pes3ynbTari
pPO3pOOKK HOBUX mMOCHyr. [IpelcTaBUTH MapKETHHTOBI MPOTPaMHU IIOMAO
pearizaiii cTpaTeriii MO3WIIIIOBaHHS, 30KpeMa: MPOJIYKTOBOI MapKH, IiHH,
MPOCYBaHHS 3 YPaxyBaHHSIM YHHHHUKIB KOHKYPEHTHOTO CEpEIOBHIIIA.

Y TperboMy pO3iNI CHiI PO3MVISIHYTH BapiaHTH IMO3UI[IIOBAHHS
MOCIIYTH, 1[0 PO3PI3HAIOTHCA PIBHEM KOHKYPEHTOCIIPOMOXKHOCTI MOPIBHSIHO
3 «i1eaNbHOIO», 1aTH €KOHOMIYHY OL[IHKY KOXKHOI IO3MLI1 32 IPOTHO3HUMHU
MOKa3HUKaMU 00CSTIB MpoJaxiB, MpuOYyTKy 1 peHTabensHOCTi. Ha ocHOBI
aNbTEpHATUB BUOpATH HAWOUIBII AOIbHE O3 FOBAHHS MOCITYTH.

Tema 4. JociailkeHHSI  MApKEeTHHIOBOI0  CepeaoBHMINA
TYPUCTUYHOIO MiIMPUEMCTBA

Berym.

Po3ain 1. MapkeTHHIOBE CEPEIOBHIIE TYPUCTUYHOTO IMiITPHEMCTRA.
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Po3gin 2. AHaii3 MapKeTHHIOBOTO CEpEeIOBHILA MiANPHEMCTBA.

Poznmin 3. Po3poOka 3axofiB mo0 aganTallii TypucTHIHOL GipMu 10
HaBKOJIMIITHHOTO CEPEOBUILA.

BucHoBku.

Y neprioMy po3aiiti CitiJi pO3KPUTH CYTh CKIaI0OBUX MapKETHHIOBOTO
CepelIoBHINa, AT XapaKTEPUCTUKY MOJETI MapKeTHHTOBOTO CEpeIOBHINA
TYPUCTUYHOTO TIANPUEMCTBA, TIOKAa3aTH 3HAYCHHS MapKETHHIOBOTO
aHami3y 1 ayuTy Y BUBYCHHI CEPEIOBHINA TYPUCTUIHOTO MiAITPHEMCTBA.

Y apyromy po3mini HEOOXiTHO MPOBECTH aHAJI3 YMHHHKIB Makpo- i
MiKpocepenoBHIa 00paHoro 00'eKTy TOCTIIKECHHS 1 OLIIHUTH CTYMiHb 1X Aii
Ha TYPUCTHYHOTO MHianpueMctBo. Kpim Toro, ciin BinoOpas3uTu pe3yibTaTH
aHai3zy i ayJuTy MapKeTHHTOBOTO CEPEOBHINA OPraHi3allii B Typu3Mi.

VY Ttperbomy posnini ciig npoBectu CBOT-aHamiz MOMXKIHBOCTEH,
norpo3, cwi i cnabKocTi TYpPUCTHYHOTO IiJNPUEMCTBA, JAaTH OLIHKY
BIpOTiZHOCTI HACTAaHHS PO3TJIAHYTHX IO 1 iX BIUIMBY Ha JisUTHHICTBH
00'exTy mocmimkeHHs. Po3po0utn crparerivHi 3aX011 3HIKEHHS HACIIIKIB
HETaTUBHOTO PO3BUTKY MOJIHN JUIS MignpueMcTBa. Bindip 3ampornoHoBaHUX
3ax0/IiB MTPOBECTH 3a IX ePEKTUBHICTIO i BUTpPAaTaM Ha pealizallilo.

Tema 5. MapkeTHHI0Ba NPOAYKTOBA MOJITUKA HA MiIMPUEMCTBI

Beryn.

Pozmin 1. TeopetnyHi acmeKkTH TPOAYKTOBOI MOJITHKH B CHCTEMI
KOMIIJIEKCY MapKETHHTY TYPUCTUYHOI KOMIIaHii.

Pozmin 2. Awnamiz QopMmyBaHHS TPOJYKTOBOTO aCOPTHMEHTY 1
YIpaBJIiHHSI HAM Ha aHAJTI30BaHOMY MiAIPHEMCTBI.

Po3ain 3. 3axoau miomo ontuMizalii NPOgYKTOBOTO aCOPTHUMEHTY.

BucHoBKw.

Y mnepmomy po3nimi poOOTH PO3KPHUBAETHCS CYTh MPOIYKTOBOI
MOJITHKH B CUCTEMi KOMIUIEKCY MAapKETUHI'Y TYPUCTUYHOTO IiIPUEMCTBA,
JAEThCS  3aralbHa  XapaKTEPHCTHKA  TMPOJYKTOBOTO  aCOPTHMEHTY,
BU3HAYAETHCS POJIb ACOPTUMEHTY Ha TYPUCTHYHOMY PUHKY.

Y gapyromy po3mimi poOOTH Ha OCHOBI NpakTHYHHX MarepiajiB
PO3MIIAAAIOTECS BUAU POIYKTOBOIO aCOPTUMEHTY, HOro INpoTa, IIIHONHa,
HACHYCHICTh 1 TAPMOHIHHICTh; aHAJI3YIOThCSI YAHHUKH, IO BIUIMBAIOTH Ha
JKUTTEBUH IIMKJ KOMIUIEKCHOT'O TYPUCTUYHOTO NMpoaykTy. OcobnuBa yBara
NOBHHHa OyTHM TIpUAiJICeHA TOKAa3HUKAM CTPYKTYPH TPOAYKTOBOTO
ACOPTUMEHTY, TEHJICHIIISIM HOTO PO3BUTKY.

Tperiii po3dia MOBMHEH MICTUTH PEKOMEHJAIl I0J0 ONTHMI3amii
NPOAYKTOBOTO AaCOPTUMEHTY 1 iX eKOHOMiuHYy naouiibHicTh. HeoOximHo
CKJIACTH TpOrpaMu peaiizaimii BUOpaHWX TPOIYKTOBHX CTpaTerii, IIo
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notpedye po3poOKH MapKETHHI-MUKCY Ul KOKHOTO MpoAyKTy. IIpoBectu
OI[IHKY BUTPAT 1 CHOPOTHO3YBAaTH 30LNBIIEHHS BHPYYKH, MNPHOYTKY 1
peHTabenbHOCTI IO TOBapax Bij peanizauii BUOpaHUX CTpaTeriil.

Tema 6. KoHKypeHTOCTIPOMOKHICTH TYPUCTHYHOI MOCTYTH i
HLIAXH T miaABUIEeHHA

Beryn.

Pozmin 1. Teopernuni 0OCHOBM BUBYEHHS KOHKYPEHTOCIPOMOXHOCTI
TYPUCTUYHUX ITOCIYT.

Po3ain 2. Ouinka KOHKYpEeHTOCIIPOMOXKHOCTI KOHKPETHOI MTOCITYTH.

Pogmin 3. Illngxu migBUILEHHS  KOHKYPEHTOCHPOMOXKHOCTI
TYPUCTUYHUX TTOCIYT.

BucHoBKu.

Y  nmepmioMy — po3mimi HEOOXIZHO ~ PO3KPUTH  IOHATTS
KOHKYPEHTOCIIPOMOXKHOCTI TYpPUCTHYHOI IIOCITyTH, PO3TISHYTH CYTh i
KOHKYPEHTHHX mepeBar. JominsHo PO3TIISHYTH napameTpu
KOHKYPEHTOCIIPOMOXKHOCTI TYPUCTUYHOI TOCIYTH 1 METOIH 11 OIIHKH.

[lpy HamucaHHi Jpyroro poO3AUTy KypcoBoi poOOTH  Clif
NpoaHaji3yBaTH YNHHUKH, KpUTEPii, TOKa3HUKN KOHKYPEHTOCTIPOMOKHOCTI
KOHKPETHOT IMMOCIYTH Ha IEBHOMY PUHKY, 3pOOUTH OOIpYHTOBaHI BUCHOBKH.

VY TpeThbOoMy pO3AiN CTYIACHT MOBHHEH PO3POOUTH 3aXOAU WLIOAO0
HiIBUIICHHS KOHKYPEHTOCIIPOMOKHOCTI TYPUCTHYHOI THOCIYTH 3 METOIO
MiHiMi3a1ii eKOHOMIYHUX PHU3UKIB MPH peatizallii mociayru ta crabimizarii
€KOHOMIYHOTO MOTEHIially TYPUCTHYHOTO ITiIIPUEMCTBA.

Tema 7. Po3po0ka HOBOI TYPHMCTHYHOI MOCJIYTH

Berym.

Po3nin 1. [TousTTa nociyry i erans ii po3poOKH.

Po3min 2. OmiHka PHUHKOBUX MOKJIMBOCTEH TYPUCTHYHOI (ipMu
1010 BUPOOHUIITBA HOBOI MTOCITYTH.

Po3nin 3. Po3poOka KOMIUIEKCY MapKETHHTY JJIsl BUBOJY Ha PHHOK
HOBOI ITIOCITYTH.

BucHoBku.

Y mepmioMy pO3idi  TA€ThCS  TMOHATTS HOBUX IMOCHYT, iX
kiacugikaris, IPUBOAATHCS eTanu po3poOKU MOCIYTH, iX XapaKTePUCTHKA.

VY npyromy po3jiii OMiHIOKTHCS MOXIMBOCTI QipMHu I BUXOTY Ha
PHHOK 3 HOBOIO mociyroro. J{s mporo Ha 6a3i BUBUEHHS MOTPeO 1 3amuTiB
NOKYMIIB (OPMYETBCS 1JIesl TIOCIYTH 1 OLIHIOETBCS ii PUHKOBAa HOBH3HA.
Jis OwiHKM MOXJIMBOCTEH 30yTy BU3HAUYAETHCS €MHICTH TYPUCTHYHOIO
PUHKY, a TaKOX CKJIaJaeTbcid il NMPOTHO3 Ha HAWOMWKYY 1 BiJyiajeHy



31

NEPCIEKTUBY, OLIHIOETHCS CTaH KOHKYPEHLIi Ha TYPUCTHYHOMY PHHKY,
BHBYAIOTHCS MIOCIYTH KOHKYPEHTIB 1 MMOCITyTH-3aMiHHUKH.

Y TpeTboMy pO3AiTi OLIHIOETHCS HAsSBHICTH pecypciB GipMu ams
CTBOpPEHHS HOBOI MOCIYru (HEOOXiAHWIA KaIliTad, MEepCOHAal, TEXHOJIOTII,
JTOCB1JI, KaHAJI PO3MOALTY). Y pa3i HeIOCTaTHOCTI PECypCiB JA€ThCS OIiHKA
MO>KIJIHBOCTI (DipMH IIIO0 iX CTBOPEHHS 3 IIOMIPHUMH BUTPATAMH.

Tema 8. MapkeTHHIoBa HiHOBA MOJITHKA HA TYPUCTHYHOMY
mianpueMCcTBi

Beryn.

Po3pin 1. CyTe i 0cOOGNMBOCTI MapKETHHTOBOTO I[IHOYTBOPECHHS B
CY4acHHX yMOBaX.

Po3nin 2. AHani3z MeTO/liB IIIHOYTBOPECHHS HA MiAPHEMCTBI.

Po3nin 3. Po3poOka 1iHOBO1 cTpaTerii TypUCTHYHOTO MiJIPUEMCTBA 3
ypaxyBaHHSM IOTOYHOI PUHKOBOI CHUTYAIIil.

BucHoBkH.

VY mepmoMy po3mimi cHill oXapakTepus3yBaTH LiHY SK €KOHOMIYHY
KaTeropilo PHUHKOBOTO TOCIOAAPCTBA, IATH BiIMIHHICTH MapKETHHIOBOTO
MiIXO0My 0 BU3HAYEHHS IIHH peaji3allii ToBapy Bill KIACHYHOTO. 3 III€I0
METOI0 HEOOXiTHO PO3IJSIHYTH CHCTEMY ILIHOYTBOPECHHS 3 BHIUICHHIM
MEXaHi3MiB PHHKOBOT'O IIHOYTBOPEHHS, 110 (YHKIIOHY€E Ha 0a3i B3aeMOIii
MIOTATY Y TIPOTIO3HIIi{, & TAKOX Pi3HI BHIH IIiH.

Hpyruii po3ain moBuHEH OyTH MOOYIOBaHW Ha aHAIi3i MeXaHi3My
[IHOYTBOPEHHS B KOHKpeTHIH opranizamii. HeoOXigHO oOrpyHTYBaTH
JIONUTHHICTh BUKOPHUCTAHHS PI3HUX METOIB IIHOYTBOPEHHS ISl TIEBHUX
HanpsMiB Oi3HECY, OI[IHUTH BIUIMB KOHTPOJIHOBAHUX 1 HEKOHTPOJIBOBAHUX
YMHHUKIB PHUHKOBOTO CEPEZOBUINA Ha piBeHb IIHH. BUKOpUCTOBYIOYH
MeTos (DaKTOPHOTO aHami3y, TMPOBECTH KIiJbKICHY OIIIHKY BIUIUBY
€KOHOMIYHHX TTOKa3HUKIB JisUTEHOCTI MiAMPUEMCTBA HA 3MiHY I[iHU.

Tpetiit posmin mnpunyckae BuOIp cTparerii MMiHOYTBOPEHHS IS
TYPUCTUYHOI KOMIaHii, TAKTUKU 1 ONTHMAaJIbHOTO MeXaHi3My (hOpMyBaHHS
I[iHU, a TaKOX PO3pPOOKY KOHKPETHUX HAIPAMIB BIOCKOHAIIEHHS I[iHOBOI
MIOJIITUKH 1 OLIHKY OYiKyBaHUX PE3YJIbTATiB 3a MOKa3HUKAMH YacTKa PUHKY,
o0csTH poJIaXKiB, MPUOYTOK, PEeHTA0ENIBHICTD 1 iH.

Tema 9. MapkeTnHrosa nojirnka ¢gipMu B 06J1acTi po3noainty
TYPHCTHYHHUX MOCTYT

Beryn.

Po3nin 1. Teopernuni acmektu (OpMyBaHHS CHCTEMH PO3IOALTY
TYPUCTUYHUX TIOCIIYT.
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Po3nin 2. Anani3 ¢opMyBaHHS CHCTEMH PO3IOJITY HA ITiIIPUEMCTBI.

Pozmin 3. Po3pobka 3axofiB 100 BIOCKOHAJIEHHS CHCTEMH 30yTY
TYPUCTUYHUX TOCIYT.

Bucnosku.

Y nmepmioMy po3Aili JA€ThCA TMOHATTA TPO 30YTOBY TONITHKY
TYPUCTHYHOTO MiATPUEMCTBA, XapaKTePHU3YIOTHCA i1 OCHOBHI €JIEMEHTH:
KaHaJIM pO3MOALTY 11X BUAM (psMi, HenpsMi 1 3MilllaHi KaHaJIK PO3IOJILTY);
MPOTSDKHICT KaHANiB; crmocobu posmnomiry. OOrpyHTOBYETBCS IPOILIEC
BHOOpPY KaHATIB pO3NOILTY 3 TIO3HIIIi KOHIEIIi MapKETHHTY.

Y ogapyromy po3aili Ha TpUKIaAl KOHKPETHOTO IiINMpPUEMCTBA
JOCHIDKYETBCSl OpTaHi3allisi cUCTeMH 30yTy acCOPTUMEHTY TYPUCTHYHHX
MOCIYT i OCHOBHI UYWHHHWKH, IO BIUIMBAIOTh HA BHOIP KaHANIB pPyXy
3aJIe)KHO BiJl BIACTUBOCTEH TMOCIYTH 1 XapakTEPUCTHUKU TYPUCTHYHOTO
PHUHKY; BU3HAYAIOThCSI NPUHIUIN BHOOPY BHUIIB TPAHCIOPTY, PO3MIIEHHS
TYPHUCTIB 1 MMOPAIOK TUTAHYBAHHS MPOIIECY PO3MOJILTY; aHANI3YETHCS TPOIIEC
VIOpaBIiHHSA KaHATaMH PO3MOALTY. ICHyroUa MpakTHKa PO3MIOALTY MOCITYT
NMOBMHHAa OYyTH 3icTaBieHa i3 30yTOBUMH CTpaTerisiMH KOHKYpPEHTIB.
EdexTuBHICT, BUKOPHUCTaHHS KOXXHOTO OKPEMOTO KaHally pPO3MOILTY
OLIIHIOEThCSA IIUIIXOM TOPIBHSHHSA BUTPAT Ha YTPUMAaHHS KaHATy 3
pe3ynbpTaTaMu Horo QpyHKIIOHYBaHHS.

Y TpeThoMy po3AiTi MPOMOHYIOTHCS 3aXOIU MO0 BIOCKOHAICHHS
CHUCTEeMH PO3IOALTY, SKi CTaOLTi3yroTh (hiHAHCOBO-€KOHOMIYHUH CTaH
TYpPUCTHUYHOTO TIATIPUEMCTBA (KOHCTPYIOBAaHHS HOBUX KaHAIiB 30yTy;
MOJICITIOBAHHSI CHOCOOIB JIOCTaBKM IOCIYT; 3MiHA YHUCIa MMapTHEpPIB Ta
MOCEePETHNKIB, BHUKOPUCTAHHS JIOTICTUYHHMX ITIXOJIB IIOAO OpraHizarii
pYyXy TYPHCTIB; pO3poOKa MOTHBYIOYHX MeEXaHi3MiB CTOCOBHO KOYXHOTO
OKpPEeMOro KaHajy). Pe3yibraToM JIOCIHIPKCHHS MOBHHEH OYyTH IPOTHO3
OUiKyBaHUX MIOKAa3HUKIB 00CsTYy 30yTy, IPHUOYTKY, PEHTA0EIBHOCTI.

Tema 10. MapkeTHHT B po3ApiOHii TOPriBJi TYPMCTHYHUMHA
nocJIyramMu

Berym.

Po3nin 1. CytHicTs i poab po3apiOHOI Toprieii B oprasizanii pyxy
TIOCIIYT.

Po3min 2. AHani3 MapKeTHHroBoi IisUIbHOCTI Ha pPo3ApiOHOMY
TYPUCTUYHOMY MiANPHEMCTBI.

Posain 3. Po3poOka MapKeTHHIOBUX 3aXOJiB MO0 BAOCKOHAJICHHS
JUSUTBHOCTI pO3JIPiOHOTO TYPUCTHYHOTO IMiANPUEMCTBA.

BucHoBku.
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VY mepioMy po3aiii po3rIAgarOThCs CYTHICTBH 1 (yHKUii po3apiOHOT
TOPTIBIIl, BUIHU 1 HAMAETHCS XapaKTePHUCTHKA THITIB PO3PiOHUX TOPTOBIIIB.

Y npyromy po3auli JAeTbCs OIliHKA pealbHUX 1 TMOTSHIIIHHUX
MOKYMIIB 3 ypaxyBaHHSIM IMOBIPHOTO XapakTepy IX BiIBiAMH AaHO]
KOMTIIaHii, 9aCTOTH BiJIBITUH, CEPEIHHOT0 PO3MIPY MOKYIKH. AHAJI3ye€ThCS
CTYIIIHb 3aI0BOJIEHHS TOKYIII(iB, TOBEIiHKA B 0(icCi, JyMKa IMPO KOHKPETHY
MOCIIYTy, piBeHb OOCIYroBYBaHHA 1 4YacTKa MOCTIHHHMX MOKymuiB. Kpim
TOTO, JOCTI/DKY€ETHCS BIUIMB OKPEMHX EJIEMEHTIB KOMIUIEKCY MAapKETHHTY
Ha e(heKTUBHICTH KOMEPIIIHOL MisTTEHOCTI pO3apiOHOTO IiAIPHEMCTBA.

Y TperhoMy poO3AUII HA OCHOBI MPOBCJACHHS MAapPKETHHTOBHX
JOCHTIDKEHb  PO3pOONISI€ThC MapKETHHIOBa CTpaTerisi TYPUCTHYHOTO
MiAIPUEMCTBA PO3IPiOHOI TOPriBmi, sKa HampaBlieHa Ha (QOPMYyBaHHS
MOCTIMHMX MOKYMIIB (3 ypaxyBaHHSIM TCHCHIIN 1X 30UIbIICHHS).

Tema 11. MapKeTHHT B ONITOBIii TOPriBJi TYPHCTHYHUMU
MoCJIyramMu

Beryn.

Po3nin 1. CyTHicTb, poJib i 3aBIaHHS ONTOBOI TOPTiBIi B OpraHizarii
PYXY TYPUCTUYHHUX TIOCIYT.

Po3min 2. AmnHamiz MapKeTHHTOBOi MAiSUTBHOCTI Ha ONTOBOMY
TYPUCTUYHOMY MiANPHUEMCTBI.

Pozmin 3. Po3poOka MapKeTWHTOBUX 3aXOiB MO0 BIOCKOHAIIEHHS
JUSUTBHOCTI ONTOBOTO TYPUCTHYHOTO MiIIPUEMCTBA.

BucHoBku.

VY nepuiomy po3aili TA€EThCA TOKIAIHUN ONKC PI3HUX BUIIB ONTOBOT
TOPTIBIi, TOHSATTS TPSIMOI i ormocepeakoBaHoi (GopM onTOBOI peaizarii,
NPUBOJIUTHCA Kiacu(ikallisi ONITOBUX TOPTOBIIB. PO3KPUBAIOTHCS MOHATTS 1
GYHKIIT 3aJIe)KHUX 1 He3aJIeKHHUX MMOCEPETHHKIB. J[aeTbesl XapakTepUCTHKa
OTITOBUKIB 3 TIOBHUM 1 0OMEXEHUM IUKIOM 00CITyTOByBaHHS.

Y napyromy po3zisli aHANI3YIOThCSA HANpsAMHU disUIbHOCTI 0OpaHOTo
ONTOBOT0 TYPUCTHYHOI'O IAMPUEMCTBA, 30KpEMa, OpraHizallis ONTOBHX
3aKymiBellb 1 ONTOBOTO MPOJAXY TYPUCTUUHHUX IMOCIYT, TEXHOJIOTIYHOIO
mporecy Ha mignpueMcTBi. JlOCTIKYEThCS BILUTUB OKPEMHX EIIEMEHTIB
KOMILIEKCY MapKETUHTY Ha e()EKTUBHICTh HOr0 KOMEPIIHOI JAisSUTbHOCTI.

Y TpeThoMy pO3AiNi JAETHCS OMMMC MAPKETHHTOBUX PIllleHh B YaCTUHI
NPOTHO3YBaHHS MOIMUTY HAa TYPUCTUYHI HOCIYTd i MOro MOJENIOBAaHHS,
onrumizamii UPPOBUX cucTeM 30epiraHHs MOCHYT, po3poOKU cTparerii
VIIpaBIIiHHS aCOPTHMEHTOM 1 KaHaJIaMH PyXy TYPUCTUYHUX TIOCIIYT.
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Tema 12. CrcTeMa MapKeTHHIOBIX KOMYHIKallili TYPHCTHYHOIO
miInpueMcTBa

Beryn.

Po3gin 1. CyTh i poib MapKeTHHIOBOi KOMYHIKalliHOI MOJITHKH B
TSTBHOCTI TYPUCTUYHOTO ITi IITPHEMCTBA.

Pozmin 2. AHami3 BHUKOPHCTaHHS OKPEMHX EIIEMEHTIB KOMILIEKCY
MapKETUHTOBUX KOMYHIKaIIii.

Pozmin 3. Ominka eheKTHBHOCTI MapKETHHIOBOi KOMYHIKaIiiHHOI
TTOJTI TUKU.

Bucnosku.

VY mepmioMy po3fisii pO3KPUBAOTHCS CYTh, I, 3aBAaHHSA 1 €Tamu
MapKeTHHIOBOI TOJIITHKA KOMYHIKaliil. Po3risigaroThCs YMHHUKHN BIUTUBY
€IIEMEHTIB  CHCTEMH  MAapKETHHIOBUX  KOMYHIKallii  TYpUCTHYHOTO
MiANPUEMCTBA Ha CHOXHUBUY ayAHTOPIIO.

Y nmpyroMy po3nisii XapaKTepU3yHOThCS [T, OCHOBHI 3acobm i
Y9acCHUKA  MapKEeTHHTOBHX KOMYHIKAIlii  O0paHOTO  TYypHUCTHYHOTO
MiJIPUEMCTBA; BU3HAYAETHCS OakaHa peakilis CHOXKUBAYiB 1 YMHHUKH, 1110
BIUIMBAIOTh HA CTPYKTYPY KOMYHIKamiiHOI MOMITHKH. JlaeTbcs OIiHKA
METOJIaM PO3PaxyHKY OI0KETy MapKETHHTOBUX KOMYHIKAIliifi KOMITaHii.

VY TperboMy po3Aisli PO3PaXxOBYEThCS €()EKTUBHICTh BUKOPHCTAHHS
3ac00iB MapKETHHTOBHX KOMYHIKAI[iif, MPOMOHYIOTHCS THUIHM CTpaTerii
NPOCYBaHHS TOCIYT MiANPUEMCTBA, TIPOBOAUTHCS OLIHKA aTbTePHATHBHUX
NPOIIO3UIIA TPOCYBaHHS TYPUCTUYHHX TIOCTHYT (HANpHKIaJ, HaJaHHS
3HW)KOK TIOCTIHHUM KIII€HTAM y BHIJISAJI PO3CHJIKH KYIOHIB, ImyOmikarii
PEKJIAaMHOTO OTOJIONIEHHS Ha CaiTi Mpo 3HWXKEHHA HiH Tomo). OliHka
KOMYHIKAI[IHHAX 3aXO0JliB TPOBOJUTHCS 3a JOMOMOTOK TPOTHO3IB:
3pOCTaHHs 0013HAHOCTI KIIIEHTIB MPO MOCIYTY 3, YMUCIIA THX, 0 TPUI0aIH i
XTO 3JTUIIUBCS 3aJI0BOJICHIM Yy TIPOIIeCi OpraHizaiii 3BOpOTHBOTO 3B’ SI3KY.

Tema 13. Pexnama sk 3aci0 BIUIMBY HA MOBeAiHKY NMOKYNUIB

Berym.

Pozmin 1. Peknama sik cmoci0 BIUIMBY Ha TOBEIIHKY MOTEHIIHHHX
CHOXXHMBAYiB 3 METOIO (OPMYBaHHS IIONUTY 1 CTUMYJIIOBaHHS 30YTY.

Po3nin 2. [TnanyBaHHS 1 aHaI3 peKIaMHOL AisUTBHOCTI (DipMH.

Posznin 3. Po3poOka pexoMeHaaIiif mo/10 miABHIeHHS eeKTHBHOCTI
PEKJIAMHOT'O BIUIMBY Ha KYIMiBEJIbHY MOBEIiHKY.

BuchHoBku.

VY mepmoMy po3miii CiiJi oXapakTepu3yBaTh CyTh 1 NPU3HAYCHHS
peKJIaMy, a TaKOXK YHHHHKH, 110 BU3HAYAIOTh €(DEKTUBHICTD ii COPUIHATTSL.
Heo0xigHo BioOpa3uTH 0COOIHMBOCTI METOJIB PEKIAMHOTO BIUIMBY Ha
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CHOXHMBAYiB MOCIYT AJS iHAWBIAYaJLHOTO Ta KOJEKTUBHOTO CIIOKHBAHHS,
PO3TISTHYTH BHUIM 1 3aCO0M pO3NOBCIOMKEHHS pekiamu B Internet.

VY npyromy po3nini HEOOXiZHO MpoaHa i3yBaTH TEHAEHILIi PO3BUTKY
PUHKY Melia-pekyiiaMd B YKpaiHi, BHU3HAuUTH MicClle pEKIaMH B
MapKEeTHHTOBIM JisUTbHOCTI AociimkyBaHoi ¢ipmu. [lami Bu3Ha9daeThCs
HeperiKk PeKJIAMOBAHUX MOCIYT 1 TMPUBOAMTHCA IX XapaKTEpUCTHKA 3a
CTYIICHEM MOBTOPHUX MOKYIOK, CE30HHOCTI MOMUTY TOmIO. OIiHIOETHCS
MOJIO’KEHHST TOCIYTH Ha PHUHKY 1 piBeHb i KOHKYPEHTOCIPOMOXKHOCTI,
BHMBYAIOTHCSl PEKJIaMHI cTparerii KoHKypeHTiB. Ha ocHOBI mpoBeneHOro
aHamizy (QOPMYJIIOIOThCS Wil PEKIaMHOI KaMIlaHii BiHOCHO KOXHOI
MOCITYTH, 1 TA€ThCS OIliHKA 3ac00aM PO3IMOBCIOPKCHHS PEKIaMH i METO/IaM
pO3paxyHKy OIOJKETy Ha PeKJIaMy TYPUCTUIHOT KOMIIaHii.

[Tpu BUKOHAHHI TPETHOTO PO3ALTY PO3POOISETHCS TUIAH MPOBEICHHS
peKJIaMHO1 KamIaHii, 10 BKJIIOYa€ BU3HAUCHHS OIO/DKETY PEKIaMHu, HOTo
pO3MOIIN MK pEeKIaMOBAaHUMH TOCIYraMH, peKJIaMHHX 3acobax 3
ypaxyBaHHSIM IIOCTaBJICHHX MLijedl. Po3po0IseTsesi pexiiaMHe 3BEpHEHHS,
OLIIHIOIOTHCSI BUTPATH Ha HOTO CTBOpPEHHS. B Mexax BUAIJICHOTO OIOJDKETY
BU3HAUYAETBCS MiHIMaNbHO e(QEeKTHBHA dYacToTa ToJadi peKIaMHUX
nmoBiiomieHs. Ha OCHOBI BHUKOHaHHWX pPO3pPOOOK CKIAmaeThecs rpadix
MPOBENICHHS PEeKJIaMHOI KamraHii 3 BKa3iBKOIO MEpesiKy 3aXo[liB, 4acy iX
MPOBEJICHHS, BUTpAaT Ha peknaMmyBaHHs. OIiHKa  eQEKTUBHOCTI
3aMpoOTIOHOBAaHOT  PEKJIAaMHOi  KaMIaHii MpPOBOAWTHECA HAa  OCHOBI
MIPOTHO30BAHOTO MIPUPOCTY 00CATY TTPOJaXKiB, IPUOYTKY 1 peHTAOEIBHOCTI.

Tema 14. Ila0aik puiaeiimH3, sAK cnoci0 npocyBaHHS
TYPUCTHYHUX MOCTYT

Berym.

Pozgin 1. Xapakrepuctuka nabmiik pueimu3 (I1P), sk crnocoOy
NPOCYBaHHS TYPHUCTHYHUX MOCIIYT.

Pozmin 2. T[labmik puiedmmH3 B Oprasizaiii  MapKEeTHHIOBOI
JUSTBHOCTI TYPUCTHYHOTO ITiITPUEMCTRA.

Poznin 3. [InanyBanHs mabmik puieinrH3 i oninka edexruBHocTi [1P-
KaMITaHii.

BuchHoBku.

Y mepmioMy po3misli JAEThCsS BU3HAYCHHS MAONIK PUJICHIIH3 SK
croco0y NpOCyBaHHSI TYPUCTHYHOTO MPOAYKTY, BU3HAYAIOTHCA HOro Hifi i
GYHKIIT, HATAIOTHCS KOPOTKI XapaKTEPHCTHKH BUIAM IPOrpaM 3B'I3KiB 3
TPOMAJICHKICTIO, PO3KPUBAIOTHCA iX MIEpEeBaru Ta HeJJOMIKH.

Y npyromy po3jiii BCTAaHOBIOETHCS 3aJICKHICTh (DYyHKI[IOHYBaHHS
¢bipMu Big 00'€KTIB 3B'I3KY 3 TPOMAJICHKICTIO, BUSBIISIOTHCS YHHHUKH, IO
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BIUIMBAIOTh Ha TPOMAJICBKY AYMKY npo (ipmy i ii nocmyru. Busnagaerscs
MicIle CITy’)KOM TaOJiK pHIeHITH3 B CHCTEMI MapKETHHTOBOI MisITBHOCTI
¢GipMu 1 BCTAHOBIIOIOTHCS 11 B3a€EMO3BSI3KM 3 PI3HUMH JAUTOBUMH 1
rpomMajacbkuMu oprasizamismu. OcoOnmBa yBara NPHIUISIETHCS aHATIZy
IHCTPYMEHTIB MaOJiK PHJIEHINTH3, SKi BHKOPHUCTOBYIOTHCS B Oprasizarii
(mabmicuri, KOpHOpaTHBHA peKiIaMa, OpYKapchKi BHUIAHHSA, JIOOiIOBaHHSA,
CreIlialibHI 3aX0AU 1 CIOHCOPChKA [isUIbHICTH ¥ imie). Posrmsgaerscs
BukopuctanHs [IP B po3poOIi iHHOBAIitHUX MOCIYT, TOJITHKH 30yTy
TypuCTHYHOI pipMH i BCTAHOBIIEHHI ITiHH.

Y TperboMy po3diMi KypcoBOi poOOTH Ha OCHOBI T'eHEpaIbHOI
MapKETUHIOBOI CTpaTerii OLIHIOIOTHCS pecypcd TypUCTHUHOI — dipmu 1
BU3HavyaeTbess Oropker [IP-kammanii. PospoOnstorecst mexanizmm 11P-
KaMITaHii JI0 MOXJWBUX 3MiH B HaBKOJUIIHBOMY cepeaoBuii. Olinka
edpextuBHOCTI [IP-KaMmaHii MPOBOIUTHCS HA OCHOBI MMPOTHO3Y OUYiKYBAHOTO
npupocty 30yTy 1 mpudyTKY 3 ypaxyBaHHSM BUTpAT Ha il MPOBEIEHHS.

Tema 15. CtumyJiroBaHHA 30yTYy, K eJleMeHT KOMILJIEKCY
MapKEeTHHIOBUX KOMYHiKaIii

Berym.

Po3nin 1. Mera, 3aco0u Ta 00JacTb 3aCTOCYBaHHsI CTUMYJIIOBaHHS
30yTy.

Poznin 2. Opranizariis CTUMYITIOBaHHS 30yTy TOCTYT B KOMIIaHiI.

Po3nin 3. Po3poOka nporpamu CTUMYJIIOBaHHS 30yTy KOMIUIEKCHOT'O
TYPUCTUYHOTO MPOJIYKTY 1 OIiHKA 11 pe3ybTaTiB.

BucHoBkn.

VY nepuioMy po3aiii HaBOJUTHCS BU3HAYEHHS CTUMYJIOBAaHHS 30YTY,
BKa3ylOThCS MOro IMepeBard i HEJONIKH, a TaKOX O00JIaCTh 3aCTOCYBaHHS
(cTUMYJTFOBaHHSI CIIOXKHMBAYiB, ITAPTHEPIB, BIACHOTO TOPTOBOTO MEPCOHATY).
[IpoBoaNTECS OPIBHSHHS METO/IIB CTUMYJIFOBAHHS 30yTY 1 peKiiaMu.

Y gpyromy po3auli B MeXax MapKETHHIOBOi  crTparteril
JOCITIKYyBaHOT PipMu (OPMYITIOIOTHCS 3aBIAHHS IOJ0 CTUMYJIIOBaHHS
CHOXXMBAYiB, MAapTHEPIB 1 BIACHOTO IEPCOHANY, PO3IIISAAIOTHCS MOXKIIHMBI
CXeMH Opraizamii CTHUMyJIOBaHHA 30yTy TYPHUCTHYHHX  TIOCIYT.
PekoMeHIyeTbCs TIPEJCTaBUTH CTPYKTYPY MapKETUHTOBMX BHTpaT Ha
peaiizaliio cTparerii cTumyitoBaHHS 30yTy Ta MPHUBECTH JAiarpamy, IO
XapaKTepU3ye YaCTOTY 3aCTOCYBAHHS METOZIB CTUMYJIIOBaHHS CIIOKHMBAaYiB;
JIATH PO3PaXyHOK CHCTEMH 3HUKOK.

VY TpeTbOoMy po3JIiti pO3pOOIISIETHCS IPOrpaMa CTUMYIFOBaHHS 30yTy
BIJTHOCHO I1HTEHCHBHOCTiI CTUMYJIOBaHHS 30yTy (BH3HAUYEHHS MIiHIMyMYy
CTUMYJTIOBAHHS Ta MOTHUBYBaHHsI), YMOB Y4acTi MEBHHUX TPyl 0Ci0, 3ac00iB
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po3moBCIomKeHHs iH(opMaNii Ipo NMporpaMmy CTUMYJIIOBaHHS, TPUBANICTh
Mporpamu, BUOOPY 4Yacy ISl IPOBEIEHHS 3aX0/iB. Bu3HauatoThbcs cymapHi
BUTpaTH Ha peaji3aliio po3po0sieHOl MporpaMu 3aXOMdiB 31 CTUMYJTIOBAHHS
30yTy (OromkeT Ha cTuMyNmOBaHHs). OIiHKa MPOTpaMH CTUMYJIOBAHHS
30yTy NMPOBOAMTHECS METOIOM MOPIBHSAHHS IMOKAa3HUKIB 30yTy, MPHOYTKY,
PEeHTa0ENBHOCTI KOMIUIEKCHOTO POIYKTY 0, IMICIs, B IEPioj] MPOBEICHHS.

Tema 16. Opranizauisi nepcoHaIbHOT0 NPOAAKY TYPUCTHYHOTO
NPOAYKTY

Beryn.

Posznin 1. 3micT, i i 3aBIaHHs IEPCOHATBHOTO MPOJIAKY.

Pozmin 2. VYmnpaBmiHHS mpomecoM TNEepPCOHAIBHOTO MPOJaXy B
TYpPUCTUYHIH opraHizarii.

Po3min 3. OuiHka eQeKTUBHOCTI MEPCOHATIBHOTO MPOAAKY
KOMIUTIEKCHOTO TYPUCTUYHOTO MPOIYKTY.

BucHoBkH.

VY nepuioMy po3niiai KypcoBoi poOOTH CITiJl PO3KPUTH 3MICT, I 1
3aBJJaHHS MEPCOHANBHOTO MPOAAXKY, OXapaKTepH3yBaTH 1i OCHOBHI (opMH i
eranu. Ciix aK[eHTYBaTH yBary Ha BUKOPUCTAaHHI €IEMEHTIB BepOaNbHOT 1
HeBepOaIbHOT KOMYHIKAIlIi B CUCTEMI MIEPCOHAILHOTO MIPOAAKY.

Y napyromy po3aisii HEOOXiIHO BHKJIACTH CHUCTEMY BiTHOCHH, MIO
CKJIaylacsi B TYpPUCTHYHIN opraHizamii 3 KirieHTamMHu. PosrimsHyTH mporec
BUOOpY 1 peam3amii crpaTerii TpOBEICHHS IEPETOBOPIB, yMOBH
dbopMyBaHHS TIUIaHy Jild, TEXHIKYy Npe3eHTalii TOProBoi MPOMO3WIIl i
NOJIOJIAaHHS  3alepeueHb KIieHTiB. OXapakTepu3yBaTH MiIXOAU 10
oprasizamii 30yTy TYpUCTHYHHX MOCIYT 3a AOMOMOTOI0 TOPIOBHX areHTiB.
Oco0MBO CITiji 3yUHUTHCS Ha METOIaX MOTHBAIII TOPrOBOTO IMEPCOHANTY.

Y TpeThOMy pO3IiMi  HEOOXiJHO JaTh OI[HKY e(EeKTUBHOCTI
HNEPCOHATBEHOTO TPOAAXY 3a HACTYIHUMH YHHHHKaMHU: o0csar 30yTy,
HanpssMA  JTSUTBHOCTI  TIPOJAABIS 1 SKICTh OOCIYyrOBYBaHHS KITIEHTIB.
Po3pobuT 1u1aH npe3eHTallii KOMITIEKCHOTO TYPHUCTUYHOTO HPOIYKTY.

Tema 17. MapkeTnHr y BUpoOHuU4iii cdepi Typuzmy
(MaTepianbHA MPOAYKIiA KOMNAHIH TypUMCTHYHOI iH(pPACTPYKTypH)

Berym.

Po3nin 1. XapakrepucTika puHKY MaTepianbHOI MPOAYKLil KOMIaHil
TYPUCTUYHOT IHQPACTPYKTYPH 1 TEHJIEHIIIT HOTO PO3BUTKY.

Posnain 2. JlociimkeHHst BAPOOHUYOT MisTIbHOCTI I AIPHEMCTRA.

Po3min 3. Po3poOka MapKeTHHTOBHX 3aXOiB IIOAO MPOCYBaHHSI
NPOJAYKII] HA TYPUCTUYHUI PHHOK.
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BucHoBku.

Y mnepmomMy po3nigi HEOOXiTHO OXapakTepu3yBaTH CYTHICTH 1
TEHJEHIli PO3BUTKY PUHKY MaTepiaqbHOI Mpoxykuii ¢ipM TypuUCTHYHOT
1HQPACTPYKTypH, PpO3IISIHYTH CTPYKTYpy OOCSTiB BUpOOHUITBA 1
CMIOKMBAaHHS TaKOl TPOMYKINI 3a OCTaHHI TPWU POKH; IPOAHATI3yBaTH
CITiBBiTHOIIIEHHS TTOTIHUTY 1 MPOTIO3UIIil Ha PUHKY JAHOTO MPOAYKTY.

Y npyroMmy po3iii HEOOXiTHO BH3HAYWTH: IMOBHY COOIBapTICTh
TYPUCTHYHOI TPOYKIIil; ONTHUMAaNBHY IiHy peali3aiii TOBapiB Ta IOCIYT
TYPUCTHYHOT TMPU3HAYECHHS; ONTUMANbHI OOCSATH BUPOOHHIITBA 3 TOTIISIY
MakcuMizalii OpuOyTKy; KPUTHYHUE o00cAr BUPOOHHWITBA; 3amac
(hiHAHCOBOT MIITHOCTI 1 ITEPi0j] OKYITHOCTI MPOCKTY.

Y TperboMy po3aiNi MOTPIOHO PO3POOUTH MAPKETHHTOBI 3aXO0IU
1I0I0 TIPOCYBAaHHS MPOAYKIIlI Ha TYPUCTHYHMH PHHOK 1 pO3paxyBaTH
BUTpATH Ha iX MPOBEACHH, BUXOISUH 3 HASIBHOTO OIO/KETY MAapKETHHTY.

Tema 18. YnpaBiiHHSI MAPKeTHHIOM B TYPUCTHYHiii KOMIaHil

Beryn.

Po3nin 1. 3micT cuctemu ynpaBiaiHHS MapKETHHIOM: TIPUHIUIIH, I,
3aBJIaHHA.

Po3min 2. Crparerii MapkeTHHTY 1 Tpomec IUIaHyBaHHS
MapKETHHTOBOI AISUILHOCTI OpraHi3ailii TypUCTHYIHOTO Oi3HECY.

Pozmin 3. PexomeHpamii mogo0 pO3BUTKY OpraHi3amiiHOl (GopMHu
yIpaBIiHHS MaPKETUHTOM.

BucHoBKw.

VY nepioMy po3ini HEOOXiHO PO3KPUTH 3MICT CUCTEMH YHPABIIiHHS
MapKETUHIOM SIK €JMHOTO BHUPOOHMYO-KOMEPLUIHHOIO KOMIUIEKCY MOCIYT
TYpPUCTUYHOI KOMMaHii. JlaTh OLiHKY KOHIENTyalbHOI MOJENI yIpaBIliHHs
MapKETUHIOM 3 PO3KPUTTSIM OCHOBHHX OJIOKIB, 30KpeMa: MicCii, CHCTeMH
IiJei, MApKETUHTOBUX CTpaTeriii, opraHizaiii MapKeTHHTOBOI HisUIBHOCTI,
MOTHBAII i KOHTPOIIIO, PE3YIbTATIB MAPKETHHTOBOT TisTBHOCTI.

VY npyromy po3aisly 3 BUKOPUCTAHHSIM MPAKTHUYHOTO MaTepiaiy CIif
PO3KpUTH 3MICT MeXaHi3My IUIaHyBaHHS B MAapKETHHTY, BHIUINTH
cnenn@iky MEepCrneKTUBHOIO IUIaHYBaHHS, MOKa3aTh CyTh CTPATETidYHOTO
TiaHy MapkeTwHry. [IpenctaBuTH MexaHi3M pPIYHOTO IUIAHYBaHHS, HOTO
OCHOBHI eTamnu 1 OJIOKM aHaJli3y PHHKOBOI'O CEepelOBUIA, POPMHU 1 METOAH
peadizauii maHa MapKeTUHTY TYPUCTHYHOI KOMIIAHii.

Tpetiii po3nmin TNpUITycKae BUCBITICHHS MOPSJAKY CTBOPEHHS
CTPYKTYPH CIIy>KOU MapKETHHIY 3 BUAUICHHSIM OCHOBHHMX O3HAK 1 HANpPsIMiB
po3BuTKy. OOHMM 3 LUIIXiB BIOCKOHAJEHHS CTPYKTYpH YIPaBIiHHA
MapKETUHIOM Ha TYPUCTHYHOMY MiANPHEMCTBI MOKE OyTH BUKOPUCTAHHSI
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(GYHKLIOHATBHO-BAPTICHOTO aHamizy. PasoM 3 mUM MOXIHMBI HampsiMu
peCTpyKTypH3amii i 3ailicHeHHS auBepcudikaimii, MmiIBUMICHHS SIKOCTI
00CIIyroByBaHHs KII€HTIB 1 €()eKTUBHOCTI PE3yNIbTaTiB MapKETHHTY.

Tema 19. CTpareriune miianHyBaHHSl B CUCTeMi MapKEeTUHTY
TypucTHYHOI ipMu

Beryn.

Pozmin 1. XapakTepucThka CTpaTeriyHoro IDIAHYBaHHS B CHCTEMI
MapKETHHTY TyPUCTHYHOI (ipMH.

Po3nin 2. ®opmyBaHHS eTariB CTPaTEriyHOro MaHyBaHHSI.

Po3min 3. Po3poOka 1uiaHy MapKeTHHTY MiANPHEMCTBA IO
TYPUCTUYHUX NPOIYKTAX, MapKax, pUHKax.

BucHoBKu.

VY mepiioMy po3fiii po3KPUTU CYTHICTh CTPATETiUuHOrO IJIAaHYBaHHS
B MapKETHHTY 1 1Oro poJib B 3a0€3Me4YeHHI PHHKOBOTO yCHiXy (pipMu.

Y ngpyromy po3iisii HAaBOAATHCS €TalH CTPATETiYHOTO IUIaHYBaHHS
I0JI0 PO3POOKHU MPOrpaMu TYpPUCTUIHOT pipMu, hopMyITtOBaHHS 3aBIaHb 1
mijied ¢ipMH, OIHKK rocmoxapcbkoro mnoprdens ¢ipmu, po3poOKu
cTparerii 3poctanHs ¢ipmu (IHTEHCHBHE, IHTErpalliiiHe, AuBepcrdiKOBaHe).

VY TpeTboMy pO3.iii CKIaJaeThCsl IUIaH MAPKETHHTY 10 TYPUCTUYHUX
MPOAYKTaxX, MapKax, PUHKAX, PO3AiIaMH SIKOTO €: 1) 3BefIeHi KOHTPOIbHI
MMOKa3HUKA TYPUCTUYIHOI (hipMH 1 YMOBH 1X JOCATHEHHS; OIHC TTIOTOYHOTO
PUHKOBOTO TIOJIOKEHHS (PipMU; TIEpEIiK 1 OIliHKa HeOe3IeK 1 MOYKITHBOCTEH,
X HacmiaKru s GipMu; 2) MocTaHOBA 3aBJaHb HA MEPio Ail IaHy;
po3poOKa cTparteriii MapKeTHHTY, 3a JIONIOMOTOI0 SKUX (pipMa Mae Hamip
BUPIIIUTH CBOT 3aBAaHHsI; 3) Mporpama Jii, o KOHKPETU3ye cTpaTerii
MapKeTuHry; 4) po3pobka OroKETY MapKETHHTY [UIsl TOCSTHEHHS 3a1aH0T0
piBHs 30yTy 1 IpuOYTKY; 5) opraHizaiisi KOHTPOJIIO 32 BAKOHAHHSM ILIaHY.

Tema 20. MapkeTuHr y cdepi HaaHHs T0AATKOBHX MOCTYT
TYpUMCTHYHOI ipmMu

Berym.

Po3min 1. Cythicte 1 cnenmdika KOHUENIil MapKeTHHrY B cdepi
JIOJJATKOBUX TIOCIIYT.

Po3min 2. AHani3 MapKeTHMHroBOi AisIBHOCTI B cdepi HagaHHA
JOJATKOBUX HOCIYT TYPUCTHYHOT PipMH.

Posmin 3. HampsMu BIOCKOHAJICHHS MAapKETHUHIOBIM MisJIbHOCTI
TYPUCTUYHOTO MiAPHEMCTBA Y cepi 10JaTKOBUX TIOCIYT.

BucHoBku.
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VY nepuioMy po3aii BioOpaKaeTbCs CyTh, 3HAYCHHS 1 OCOOIMBOCTI
KOMIUIEKCY OJATKOBHX MOCIYT B PI3HUX Taly3sX TypHCTHYHOI cdepi.
PoskpuBaeThcs eeKTUBHICTH MOCTYT, SK OJHOTO 3 BAXKIMBHUX HAMpsMiB
PO3BHUTKY EKOHOMIKHM TypU3MY KpaiHH, ii perioHiB, TEpUTOPIii, TOKaLil.

Y napyroMmy po3aisii TPOBOJUTHCS aHami3 (OpMyBaHHS MaKeTy
JIOATKOBUX MOCIYr KOHKPETHOTO TYPHCTHYHOTO IiANPUEMCTBA, KaHAIIB
pO3MONITY TMOCTYT, IIHOBOI Ta KOMYHIKAiHOI TONITHK MAapKETHHTY,
31 CHIOETHCSI MAPKETUHT OB MOHITOPHHT CETMEHTY TYPUCTUYHOTO PHHKY
KOMITaHi{ 3 HaIAaHHS T0JJATKOBUX MOCIYT CHOKHBAYaM.

Y TpeThOMy PO3ALTI PO3MIIAAAIOTHCS CTPATETivuHI HAMPSIMHU PO3BUTKY
PUHKY JOJAaTKOBUX TYPUCTUYHUX TOCIYr. Po3poOnseTbcs MeToauka
YIPaBITiHHS MapKETHHIOM JIOJaTKOBHX ITOCIYT Ha CyYacHUX HPUHIUIIAX
cTpaTeriuHoro ruraHyBaHHs. [IpoTOHYIOTBCS MpakTHYHI peKOMEHAIl 1Mo
YIOCKOHAJICHHIO JisTHHOCT] TYPUCTUYHUX MiAMPUEMCTB Ha PUHKY ITOCTYT.

Tema 21. IHTepakTHBHH MaPKETHHT B TYpU3Mi

Beryn.

Po3nin 1. [nTepHeT-TEXHOMOTI SIK MpEeAMET 1 3aCi0 MApKETHHTY.

Pozmin 2. OmiHka i aHami3 BUKOPHCTAaHHS MOXJIMBOCTEH Mepexi
[HTEpHET B MAapKETUHI OB AiSTIBHOCTI TYPHCTUYHOTO MiIMTPUEMCTBA.

Po3min 3. Po3poOka MapkeTHMHIOBMUX CTpaTerii B paMkax
IHTEPaKTHBHOT'O MapKETHHTY.

BucHoBku.

VY mepmomMy po3aiiai HEOOXiJHO PO3TISHYTH Mepexy [HTepHeT sk
MpeIMeT 1 3aci0 MapKETHHTY B TYPH3Mi, ii MOXKIIMBOCTI JUIsl KOPHCTYBAUiB,
BUKJIACTU HOBY KOHIIETIIIII0 MAPKETHHTY B €IIOXY €JIEKTPOHHOI KOMEpIIii.

Y npyroMy pos3miii HEOOXiJHO MPOBECTH aHali3 BUKOPHCTAHHS
KOMYHIKaIliifHuX 3aco0iB [HTepHET-MapKeTHHTY: BeO-CTOPIHOK, [HTEepHeT-
OaHepiB, clieliaJIbHUX PEKIAMHUX CTOPIHOK 1 T.iH. OLIHUTH BUKOPUCTAHHS
pizHuX cdep IHTEepHET-MapKETHHTY: OTpUMaHHS iHQOpMAIii MPO PHUHOK
TYPUCTUYHUX TIOCHIYT; PO3MOBCIO/KEHHSI MAapKETHHTOBOI iHQoOpMaIii;
TECTYBaHHS HOBOTO TYPUCTUYHOTO TMPOIYKTY; 3HIHCHEHHS pEKIaMHHX
3ax0[iB; MPOAaX TYPHUCTUYHUX IIOCIYT; MIATPUMKA 3BOPOTHOTO 3B'SI3KY 3
KITIIEHTaMHM; TITPUMKA 3B'SI3KiB 3 TPOMaJICHKICTIO; TIONIYK MapTHEPIB.

Y TperboMy po3aiii HEOOXiJHO pPO3POOUTH PEKOMEHIAIl II0J0
CTBOPEHHSI KOPIOPAaTUBHOIO CalTy TypucTH4YHOI KommaHii B IHTepHeri,
NpOaHaNi3yBaTH TIEPCIIEKTUBH PO3BUTKY MApKETHHIOBOI  JisUTBHOCTI
HiANPUEMCTBA Ha 0a31 iIHTEpPaKTUBHUX 1H(OPMAIiHHIX TEXHOIOTIH.
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Tema 22. 'no6aabHNii MAPpKETHHT B TYpU3Mi

Beryn.

Po3gin 1. TeopeTnuHi OCHOBH r100aTbHOTO MapKETHHTY.

Posznmin 2. Anani3 cTpareriii rimo0aasHOr0 MAPKETHHTY B TYPH3MI.

Pozmin 3. Po3poOka wmapkeTwHT-Mikca B TIIOOAIbHHX yMOBax
PO3BHUTKY TYPHCTHYHOTO Oi3HECY.

BucHoBkxH.

Y mepmiomy po3fini Citifi pO3KPUTH CYTh TTI00ATHHOTO MapKETHHTY 1
PO3MIISIHYTH Tpoliec (OPMYBaHHS CHCTEMH MAapKETHHTOBOI MisUTBHOCTI
BITUM3HSHOTO TYPUCTHYHOTO MiJIPUEMCTBA B YMOBAaX riodamizarii.

Y nmpyroMy po3miii ciig mpoaHalli3yBaTH YHHHUKH TI00ATBHOTO
MaKpo- i MIKPOMapKETHHI'OBOTO CEPEJOBHUINA KOHKPETHOI TYpUCTUYHOL
KOMITaHii; pO3IJISIHYTH CTPATerii, SiKi BUKOPHCTOBYE TYPHUCTUYHA KOMITAHIs
Ha MDKHapOJAHHMX PUHKAX; OXapaKTePU3yBaTH OCOOIMBOCTI CTPaTETidHOTO
TUTAHYBaHHS B MDKHAPOAHIA KOMIIaHIi TypUCTHYHOTO Oi3HECY.

VY TpeTboMy pO3[iTi 3alpONOHYBATH IHCTPYMEHTH MapKETHHT-MIKCY
JUIsi poOOTH MIKHApPOJHOI TYPHCTUYHOI KOMIIAHII B yMOBax riio0atizarii
(Hampukiam, cTpaTerii po3moaiay, IiIHOYTBOPEHHS 1 KOMYHIKAIIii).

Tema 23. ExonoriyHuii MapKeTHHT B Typu3Mi

Berym.

Poznin 1. CyTh KOHIIETIIIIT €KOIOTIYHOTO MapKETHHTY.

Po3znmin 2. Anani3 crany peamizaiii MapKeTHHTOBUX MEXaHI3MIB B
YIpaBIiHHI MPUPOTOOXOPOHHOIO MiSITBHICTIO TYPUCTUYHOTO ITiIITPUEMCTBA.

Pozmin. 3. Pekomenparii mono 3abe3nedeHHst peaiizallii crpareriit
€KOJIOTTYHOI'0 MAPKETHHTY BITUYM3HSIHOTO TYPHCTUYHOTO TiAMPUEMCTBA.

BucHoBKw.

Y nmepumioMy po3niai HEOOXiZHO PO3KPUTH CyTh, crneuudiky i
3aKOHOMIPHOCTI KOHIIEMIiI EeKOJOTiYHOro MapKeTHHry B Typusmi. Crix
PO3TIISIHYTH TII00aIbHI €KOJIOT1YHI MPOoOIeMH, MEPCIIEKTHBH X BUPILIICHHSI.

VY npyroMmy po3ziii HeoOXiZHO Ha OCHOBI aHali3y CTaHy peasizamii
MapKETUHIOBHUX MEXaHi3MiB B yIPaBIliHHI IPUPOIOOXOPOHHOIO isUIBHICTIO
TYPUCTUYHOTO TiMPUEMCTBA BU3HAYUTH BUMOTH JO SIKOCTI YIpaBIiHHS
€KOJIOTIYHUM MapKETUHIOM Y BITUM3HSIHIM TYpUCTHUYHII KOMIaHii.

VY TpeTbOMy po3aiii HEOOXiIHO 3alpPONOHYBATH PEKOMEHIALIT 111010
3a0e3MeyeHHs] peatizallii cTparerii eKoJOriYHOrO MAapKETHHTY 3 METOI0
TiIBHIICHHS ¢()EKTUBHOCTI yIPaBIiHHS TYPUCTUYHUM ITiJIPUEMCTBOM.
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Tema 24. MiskHapoaHMii MAPKETHHT B TislJILHOCTI TYPUCTHYHOIO
miInpueMcTBa

Beryn.

Po3ain 1. CyTb MiXKHapOAHOTO MapKETHUHTY Ha Cy4aCHOMY PHHKY.

Pozmin 2. JlocmimKkeHHS HaINpsMiB BHKOPHCTAHHS MIiXKHAPOIHOTO
MapKeTHHTY B TiaBuIeHHi egextuBHOCTI 3EJ] TypucTraHO{ KOMITaHii.

Po3min 3. Po3poOka iHCTpYMEHTIB MapKETHHIOBOI JiSUIBHOCTI
TYPUCTUYHOTO HiANIPUEMCTBA HA MDKHAPOIHUX PUHKAX.

BucHoBkxH.

Y mepmioMy po3Iidi CIJ MOKA3aTH Ba)JIMBICTh MIXHAPOIHUX
E€KOHOMIYHHMX BiTHOCHH y PO3BUTKY CGKOHOMIYHOI IHTerpamii B TypH3MI.
Posrnsaytnn ymoBH BuXoay Oi3Hecy KpaiHM Ha MDKHApPOTHI TYPHCTHYHI
PHUHKH, TIEPEIyMOBH MOSIBH MI>XHAPOAHOTO MapKETHHTY, HOT'O 0COOIMBOCTI.
Jocniguty HarpsiMA BUKOPUCTAHHS MI>XKHAPOTHOTO MapKETHHTY B YKpaiHi.

Y npyroMmy po3fiiii po3KpPHUTH OCOOIHMBOCTI MPOIYKTOBOI MONITHKH B
MDKHApOJIHIA TOPTiBIi, CYTh €KCIIOPTHO-IMIOPTHUX TOPTOBHX OIIEPAIliid,
YyMOBH (OPMYBaHHS AaCOPTHUMEHTY TYPHUCTUYHUX TMOCIYT. Po3rimsHyTH
MPOAYKTOBY aTpuOyTHKY, CEpBiC, CTpaTerii, iHCTpyMEHTH MpPOCYBaHHS Ha
MixHaponHoMmy puHKY. [IpoBectu ananiz 3E/] KOHKpeTHOTO MiANPHEMCTBA.

Y TpeThbOMy pO3[IiMi CIiJl OMKCATH iCHYI0Yi POOIEeMH TiAMPUEMCTBA
Ha MDKHApOAHMX PHHKaX 1 3alpONOHYBATH HAIPSIMU BJIOCKOHAJICHHS
IHCTpYMEHTapito M>KHapOJHOTO MapKETHHTY.

Tema 25. Hexomepuilinuii MapkeTHHT KoMMNaHii cepu Typusmy

Berym.

Po3ain 1. CyTb Ta poiib HEKOMEPUIHHOTO MapKETHHTY.

Pozmin 2. MapkeTuHroBi 0COONMBOCTI Ccdepr HEKOMEPIHHOT
TYPUCTUYHOI JisUTLHOCTI B YKpaiHi.

Poznin 3. IlinBumeHAs pe3yabTaTHBHOCTI MAPKETHHTOBOI JisITBHOCTI
HEKOMEPIIHHUX CY0'€KTIB TYpUCTUYHOTO Oi3HECY.

BucHOBKw.

Y mepuioMy po3Iili PEKOMEHAYETHCS PO3KPUTH CYTh 1 YMOBH
BUHHUKHEHHS HEKOMEpLIHHOTO MapKeTHHIY, HOro pojib B 3aJI0BOJICHHI
MIOITUTY Ha HEKOMEPIIHHI MPOIYKTH TYPUCTHYHOTO MPU3HAYCHHSI.

Y npyromy po3zini HEOOXiJHO PO3KpUTH crieludidHi 0COOIUBOCTI
MapKETUHIOBOTO CEPEIOBHUINA 1 OpraHizauii MapKETHHIOBOT'O YIPaBIliHHSI
HEKOMEpIIHHNX Cy0'€KTiB, OXapaKTepu3yBaTH TMpollec IUIaHyBaHHS 1
KOHTPOJIIO MApPKETHHTY HEKOMEPIIHHOT TYpUCTUYIHOT OpraHi3allii.

Y TperbOMy pO3IiNi CIiJi MPOBECTU OLHKY PpEe3yJbTATUBHOCTI i
3aMpONOHYBaTH 3aCO0M 3pOCTaHHs €()EeKTUBHOCTI MAPKETHHTY OpraHizaiii.
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9. OLIHFOBAHHSI BAKOHAHHSA KYPCOBOI POBOTH

KypcoBa po6oTa OLIHIOETECS 38 TAKUMH KPUTEPISIMHU:

— caMOCTiliHe BUKOHAHHSI,;

— JIOTI9HICTH Ta TOCJIIOBHICTh BUKIIAJaHHA MaTepiaiy;

— IMOBHOTA PO3KPUTTS TeMH (TIPOOIEMHOT 200 MPAKTUYHOT CUTYaIlii);

— 0OTpyHTOBaHICTh BUCHOBKIB;

— BUKOPHCTaHHS CTaTUCTHYHOI iH(OpMaIlii, HayKOBOi Ta JOBiAKOBOI
JiTepaTypu;

— MOXKJIMBA HasIBHICTh KOHKPETHUX MPOIO3HIIIi;

— SIKICTb OpOPMIICHHS.

OuiHIOBaHHS BUKOHAHHS KypCOBOi pOOOTH NpPOBOIUTHCS 3a 4
0aIbHOIO IIKAI0I0 (BiAMIHHO, 100pe, 3aI0BIIbHO, HE33JOBIJIBHO):

1. JIns oneprkaHHS OIIIHKH «BiIMiHHO» CTYJICHT IIOBUHEH:

— BKIIACTHCSA y BCTAHOBIIEHUH TEPMiH IiATOTOBKH;

— BUKIAJATA TEOPETHYHUHN Marepial JiTKO, KOPOTKO, ITOB’sI3aHO U
00IpyHTOBAHO;

— YMITH OMepaTUBHO po3iOpaTucsi B 3alMpONOHOBaHIM CcHUTYarii,
TPaMOTHO OLIHUTH ii i OOTPYHTYBATH yXBaJIeHE PIIlICHHS;

— YIEBHEHO BiJTIOBIJIaTH Ha 3allMTAaHHS BUKJIajnadya i Oe3 3ayBaKeHb
13 ix OOKYy.

2. g onepskaHHS OIIHKA «A00pe» CTyISHT TIOBUHEH:

— BUKJIAJIATH TEOPETHYHUI MaTepiall OOIpyHTOBAHO 1 CKIIaTHO;

— YKJIACTHUCS Y BCTAHOBJICHUH TEPMIiH MIATOTOBKHU BiTIOBIII;

— HE 3aTpyIOHIOBaTHCS Yy BHOOpi pilleHHSs TpH aHami3i
3aMpOIIOHOBAHOT CUTYAIIIi;

— yMiTH OOIPYHTYBaTH yXBaJeHE pillleHHS;

— no0pe BIAMOBIATH HA 3alIMTaHHS BUKJIa1aya.

3. Jlnst oieprkaHHS OLIHKH «320BITbHOY CTYJCHT TOBUHEH:

— BUKJIQJIaTH TEOPETHYHHUN MaTepianl y JOCTYMHIN Ui PO3YMiHHS
dopmi;

— po3ibpaTucs B 3aNpoIOHOBaHiN cHUTyalii i po3pOOUTH MPOTIO3HUITii
10 ii pillIeHHIo;

— TMO3WUTHBHO BiJINIOBIJIATH HA 3aIIUTAHHS BUKJIA/1a4a;

— JIONYCKarOThCS HEAOCTATHIO BIIEBHEHI ¥ UiTKi BiJNOBiJi, ajle BOHU
MOBHHHI OyTH, BJIacHE Ka)Ky4H, IPaBUIIbHI.

4. OIiHKY «HE3aJOBUILHO» OJEPKYIOTh CTYJICHTH, BIAMOBIII SKHUX
MOXYTh OyTH OIIHEHI HHXKYE BHMOT.

Oninka 3HaHHS MaTepiany OLIHIOETHCS 3a 4 0albHOI CHCTEMOIO Ta
MIEPEBOIUTHCS B CHCTEMY OIliHIOBaHHS 3a mikamoro ECTD (auB. Tadm. 9.1).
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Tabmuus 9.1 — llkana nepepaxyHKy OLIIHOK pe3yJbTaTiB KOHTPOIIO 3HAHb

. Owinka 3a
Cyma GamiB3a | | .
. Swn HALIIOHAJILHOIO
BCl BUIH =i
. |20 LIKAJIOIO BU3HAYCHHS
HaBYaJIbHOI i "
. . o JUIs KypCcOBO1
IISUTBHOCTI
poboTu
.. BIAMIHHO — BiIMiHHE BUKOHAaHHA 3
90 -100 A BIAMIHHO A 1ML
HE3HAYHO KIJILKICTIO TOMUJIOK
nyxke mobpe —  BHIIE  BiX
85-89 B CepeHbOT0 PIBHA, alie 3 AESIKUMHU
Jobpe MOIMIMPEHNUMH TTIOMUIKAMHU
obpe — B IIJIOMYy IpaBHIbLHE
75-84 C A00p I y 1p
BUKOHAHHA, aJi€ 3 TOMIIKAMU
3aJ0BUIBHO —  BHUKOHAaHHI B
70-74 D MOBHOMY 00CsI3i, ane 31 3HA4YHOIO
3aI0BLIILHO KIJBKICTIO HEIOJIKIB
OCTaTHHO - BUKOHAHHS
60-69 E proctal . .
3aJI0BIIbHsIE MiHIMAaJIbHI KpUTEPil
HE3aJ0B1JIBHO 3 HE3aJ0BIIBHO —  HEIOCTAaTHBO:
MO’KJIMBICTIO HEOOXIIHO JOOIPAIFOBATH
35-59 FX A pall
MTOBTOPHOTO
CKJIaJJaHHs
HE3a10B1IBHO 3 HE3aJ10B1IEHO - HeoOXimHa
1-34 F 000B'I3KOBUM cepilodHa moxjanmpiia poboTa 3
MOBTOPHUM KYpCOM | MOBTOPHUM BHBUYCHHSM KYpCY

[Ipu omiHtOBaHHI KypCOBOi pPOOOTH TPHUIIAETHCS yBara TaKOXK
SKOCTI ¥ CaMOCTIMHOCTI, CBOE€YACHOCTI 3Ja4i BHUKOHAHUX 3aBIAHbL
BUKJIaJaqy (3riJHO 3 TpadikoM HaBYaIBHOTO Mporecy). SKmo sKach
BUMOTa He Oy/ie BUKOHAHA, TO OIliHKA 3HWKYETHCS.

10. CMIMUCOK PEKOMEHJIOBAHOI JIITEPATYPH

1. JACTY 4281:2004 3aknagu pecTOpaHHOTO TOCHOAApCTBa.
Knacudikanis, - K: IepxxcnoxkuBcranapt Yipainu; 2004 — 12c.

2. IlpaBuna poGotu 3akiafgiB (MIOPUEMCTB TPOMAACHKOTO
xapuyBaHHs1). Haka3 MinicrepcTBa €KOHOMIKM 3 NHUTaHb €BpONEHCHKOI
iHCTpyKIii Ykpaiau Big 27.07.2002 p. Ne219.

3. ACTY ISO 9000-2001. Cucremu ympapniHHs sKicTio. OCHOBHI
TIOJIOKEHHSI.

4. Hakaz3  MinictepctBa  exoHomiku  Big  03.01.2003p.
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Ne2 PekomeHIOBaHI ~ HOpPMH  TEXHIYHOTO  OCHAIIEHHS  3aKJIaJiB
TPOMAJICBKOTO XapyyBaHHSI.

5. 3akon Ykpainu “Ilpo mianpuemuuntro”. Bimomocti BepxoBHoi
Pagu VYkpainu i3 3MiHaMH Ta JIONMOBHEHHSIMH, BHECEHHMMHU 3aKOHAMHU
Vxpaiau Bix 21.12.1999 p. Ne1328-XIV.

6. 3axkon Ykpaium “TIpo mianmpuemctBa B Ykpaini”. Bimomocti
BepxoBaoi Panu Ykpainu Big 27 6epesns 1991 p., Ne 24,

7. 3akon VYkpaiam «IIpo 3axuct mpaB croxuBadiBy. IlocTarnoBa
Bepxosnoi Pagu Ykpaiau Bix 15.12.1993 p.

8. 3akon VYkpainu “IIpo oxopony mpaui”. IToctanoBa BepxoBHoi
Pamu Ykpainu Big 01.01.2004 p.

9. 3akoHoHO#aBCcTBO YKpaiau «lIpo corianbHUi 3aXUCT HACEICHHSD»:
30. 3akoHiB. — K.: [lapnamentchke BuaaBaunrso. — 2003. — 380 c.

10. 3akon VYkpainu «lIpo 3a0e3meueHHs caHITapHOTO Ta
i eMi0IOTI9HOTO OJIarOONyddsi HACEICHHSD).

11. 3akon Ykpainu «IIpo skicTh Ta Oe3neKky Xap4oBUX MPOIYKTIB i
IIPOJIOBOJIBYOI CUPOBUHIY.

12. 3akon Ykpainu «IIpo 3acTocyBaHHS €NEKTPOHHUX KOHTPOJBHO-
KacOBHX amapariB Ta TOBAapHO-KACOBHX KHHT TP pPO3paxyHKax 3
CHoXUBaYaMH B chepi TOPTiBIIi, TPOMAJICBEKOTO XapuyBaHHS Ta MOCITYT».

13. 3akon VYkpainu «IIpo 0XOpOHY HABKOJHUIIHBOTO HPUPOIHOTO
CEepeIOBHUILAY.

14. 3akon Ykpainu «IIpo noxexny 6e3mnexy».

15. 3akon Ykpainu «IIpo pexmamy.

15. lexper Kabinery MinictpiB Ykpainu «lIpo cranmaptusauito i
cepTudikaimioy.

16. Konekc Ykpainu «IIpo agmiHiCTpaTHBHI TOPYIICHHS.

17. TlpaBuna poGotu 3akianiB (MiINPHEMCTB) TPOMAICHKOTO
Xap4yyBaHHs (3aTB. Haka3oM MiHicTepcTBa EKOHOMIKH Ta 3 TIHTaHb
eBponeiicekoi iHTerparii Ykpaiuum Big 24 mumas 2002 p. N 219;
3apeectpoBaHo B Minicrepctsi roctuiii Ykpainu 20 cepnus 2002 p. 3a N
680/6968).

18. Tlopsimok 3aHATTS TOPrOBEJBHOIO [JiSUTBHICTIO 1 TpaBuia
TOPTOBENFHOrO OO0CIyroByBaHHs HaceneHHs (3arB. IloctanoBoro KM
VYxpainu Bix 08.02.95 Ne108).

19. IlpaBuna npojaxy mpoaoBoiabUMX ToBapiB (3aTB. Hakazom M3E3
Vkpainu Big 28.12.94 Ne237) i3 3minamu Big 13.03.95.

20. TlonmoxeHHss mpo  JEpKaBHY  peecTpamito  cy0'eKTiB
mianpueMHAIBKOI gistibHOCTI (3aTB. [locTanoBoro KM VYkpaiam Big 29-
04.94 Ne 276 - B penaxiiii [Toctanosu KM Ykpainu Big 25.01.96 Ne125).
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21. TlonoxeHHs mpo BuAady JlepKaBHUM KOMITETOM IO HArJsmy 3a
OXOpPOHOIO0 TIpari BIACHUKY IIANPHEMCTBA, YCTAaHOBW, Oprasizamii abo
YIIOBHOB2)KEHOMY HUM OpraHy A03BOJIy Ha OYaTOK poOOTH MiAMPHUEMCTBA,
ycraHoBu, opranizanii (3atB. Iloc- 14 TanoBoro KM VYkpainu Bin
06.10.93Ne831).

22. IHcTpykmis mpo MOpPSANOK BUAadi JINEH3IH Ha 3MiHCHEHHS
TOProBOi AisyIbHOCTI B cdepi omToBoi, po3apiOHOI ToOpriBmi Ta
TPOMAJICBKOTO  XapuyBaHHsS, W0  peaji3alii  MOpOJOBOIBYMX  Ta
HEIPOIOBOJIBYNX TOBapiB (3aTB. Hakazom JlimensiiiHoi mamatu npu ME
VYxpainu Ta M3E3 topr Ykpainu Big 08.10.96 NoJIIT-34/65»).

23. Tlopsgok  po3poOKuM Ta  3aTBEPKCHHS  TEXHOJIOTTYHOL
IOKyMeHTaIlil Ha (ipMOBi cTpaBH, KyIiHApHI Ta OOPOUTHSIHI KOHIUTEPCHKI
BUpOOM Ha MiJNPUEMCTBAX TIPOMAJCHKOro xapuyBaHHs (3aTB. Hakazom
Minekonomiku Ykpaiau Ne210 Big 25.09.00).

24. TlocranoBa KM VYkpaimm Big 09.11.96 Nel371 «lIpo
YIOCKOHAJIEHHS! KOHTPOJIIO KOCTI Ta O€3IMEeKN XapUOBUX MPOIAYKTIBY.

25. IlpaBuia KOpPUCTYBaHHS 3aco0aMU BHUMIPIOBAJIBHOI TEXHIKH B
ctepi Topriemi (3atB. Hakazom J[lepkcranmapty Ykpainu Bim 20.09.96
Ne393).

26. [HCTpyKIIisS MPO MOPSIOK IMO3HAYEHHS PO3APIOHUX I1iH Ha TOBapH
HApOJHOTO CIIOKMBAaHHA Ha MiJINPUEMCTBAX pO3ApiOHOI TopriBmi Ta
rpomMajacbkoro xapuyBaHHS (3atB. Hakazom M3E3topr VYkpainm Bix
04.01.97 Ne2).

217. Pexomennanuu. «XapaKTepUCTUKH HpEeANPUATHN
OOIIECTBEHHOT0 NHTaHHA MO THUmaM H kiaccam» (yrB. MB3Croprom
Yxpaunsl ot 09.09.99).

28. Ilpmkaz No 38 «Hopmm ocHamieHHS  TIpeANIPHATHIA
OOIIECTBEHHOTO MUTAHHS, MOCY/IOH, CTOJIOBUMH MPUOOpaMHu, MeOenbio i
KyXOHHUM HHBEHTapeM».

29. ICTY 3279-95 «Crannapru3saiis nmociayr. OCHOBHI ITOJIOKEHHS.

30. TOCT 30335-95 «Ycuyrn HacelneHHIO. TepMHHBI |
ompeneseHUsn» (MDKAEPXKaBHUH CTaHAApT, BU3HAHUKH YKpaiHOWO, SIK
HaIllOHAJTBHHH ).

31. JICTY 3862-99 «I'pomajackke xapuyBaHHs. TepMmiHM Ta
BU3HAYCHHSIM.

32. TOCT 30523-97 «Ycuyru oOmecTBeHHOro muraHHsA. OOmue
TpeOOBaHU.

33. TOCT 30390-95 «OOmectBenHoe muTanue. KynnHapHas
MPOAYKLHS, peanusyeMas HaceneHHo. OTY».

34. TOCT 30524-97 «TpeboBanuss K  OOCIYXHBAIOIIEMY
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MIEPCOHATTY».

35. TOCT 17524.1-93 «Me0Oeip aas mpeanpusITiii 00LMECTBEHHOTO
nuTaHus. OyHKIHOHAIBHBIE Pa3Mephl CTOJIOBY.

36. T'OCT 17524.2-93 «Mebenb ajsi mpeanpusTHiA 0OLIECTBEHHOTO
nuTaana. OyHKIMOHATBFHBIE pa3Mephl MEOETH JIJIsl CUIACHU.

37. TOCT 17524.4-93 «Me0Oep aas MpeanpHusITiii 00MECTBEHHOTO
nutanus. OyHKIMOHATBHBIE Pa3MePbl CEPBAHTOB OPHUIIUAHTCKUX.

38. I'OCT 17524.5-93 «Me0Oep aas MpeanpusITiii 00LECTBEHHOTO
nuTadHgd. OYHKIHOHAIBHBIE pa3Mepbl CTOEK OapHBIX, KadeTepHifHbBIX,
Oy eTHBIX.

39. 'OCT 17524.8-93 «Mebenb ajst mpeanpusTHiA 0OLUIeCTBEHHOTO
nuTaHAgL. OYHKIIMOHAFHBIE Pa3MePhI TEICKEK.

40. Ipuka3 Ne 365 Munucrepcra toproeau YCCP or 13.12.77 r.
«XapakTepucTuka TUMIOB M TIPUMEPHOTO AacCOpTUMEHTa Oog U
KYJIMHAPHHX W3AETUH TS IPEeANPUSITANH 00IIEeCTBEHHOTO TUTAHHSY.

41. CanlluH 42-123-5777-91 «CaHuTapHble mTpaBwia I
OPEANPUITHH OOIECTBEHHOTO MHUTAHMS, BKJIIOYAs KOHIAMTEPCKHE IEXH H
NPEANPUSITHS, BEIpaOaTHIBAIOIINE MATKOE MOPOKEHOEY.

42. CanlluH 4690-88 «Canurapapie mpasmia. ConxepikaHue
TEPPUTOPUH HACEIEHHBIX MECT».

43. CHullI 2.08.02-89 «O01uecTBeHHBIE 31aHUS U COOPY KSHUS.

44. Haka3z MiHicTepcTBa €KOHOMIKM Ta 3 NHTaHb CBPONEHCHKOL
inTerpanii Ykpaian Bix 03.01.2003 p., Ne 2. “PexomeHnoBaHi HOpMH
TEXHIYHOTO OCHAIICHHSI 3aKJIaJ[iB TPOMAJICHKOT0 Xap4yBaHHs".

45 Kyxkmina T.C., Ilpycc B.JI., Kantiox T.B. Pecropanna cnpasa:
TEXHOJIOTisl 1 opraHizamis OOCIyroByBaHHS: HaBYAJIBHUN TOCIOHUK. —
3amopixoxks: [Ipocsita, 2018. — 392 c.

46. Kyxmina T.C., Cepmioxk O.M., Tkau B.O., Kamymkos O.C.
TexHonOTiA pecTopaHHOl CIpaBU: HABYAJBHHUN IMOCIOHMK. — 3alOpiOKS:
[Mpocsira, 2010. — 129 c.

47. TPstauipka H.O. “Opranisamis 00CIyroByBaHHsS y IiANPHEMCTBAX
pectopansoro rocnonapcrsa” — K.: KHTEY, 2006. — 632 c.

48. IT'saraunbka H.O., Isatauubka JLIT. MeHeIKMEHT y IPOMaIChKOMY
xapuysaHHi. — Kuis: KHTEYVY, 2002. — 706 c.

49. Borymesa B. U. Bapsl u pecropanbl. MCKyCCTBO 0O6CITYKHUBAHUA.
Cepus “YueOnuku n yaeOHble mocobus”. Poctos - Ha - [lony: “@enuxc”, 2004. —
352c.

50. bapanosckuii B.A. «Opranuzanust 06CTy>KHBaHUS B TIPEIIPUSTHIX
obmecTBeHHOTO TUTaHus», PoctoB-Ha-/{ony, ®ennkc. — 2004 1. — 324 c.

51. Mamok JLIL. ta in. Oprauizauis poGotu Oapmena /HauanbHuii
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55. Taramax O.M., Mansceka M.IIL., I'agma H.M. Pectopanna
CIIpaBa: TEXHOJIOTIS Ta OpraHizamis 00cIyroByBaHHs TypHuCTiB: [liqpydHuK.
— K.: Llentp y4uboroi mitepatypu, 2013. — 304 c.
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Homatok A
3pa3koBHuii IUIaH KYpcoOBOi podoTH

Tema: Opranizanias o0caIyroByBaHHsI iHO3eMHHX TYPHCTIB
BiTUM3HAHOIO TYPHCTHYHOIO KOMIIAHIEI0 HA 3aCa/1aX MAPKETHHIY

BCTVYII

(BiTUM3HSIHA KOHILCIIIiSI MApKETUHIY TYPU3MY, aKTYaJIbHICTh HANpPSMKY
JTOCITiPKEHHS, OOTPYHTYBaHHS TEMUTEMH, METa 1 3aBJaHHS POOOTH).
PO3UI 1. TEOPETHUYHI ACIIEKTU OBCJIYTOBYBAHHA
IHO3EMHUX TYPUCTIB HA 3ACAJJAX MAPKETHUHI'Y

(BUAM MapKeTHHTY B TypH3Mi; Kiacu(iKaiis MOCIyT TypUu3My 3a KJIacaMu;
3akjaau cepu TOCTHHHOCTI, TOTENBHOIO Ta PECTOPAHHOTO TOCMOJApCTBA
JUIE  OOCITYyrOBYBaHHS 1HO3EMHHX TYPHCTIB; MapKETHHTOBI BHMOTH JIO
apXiTEeKTypu TOJOPOXi, PEXKHM XapyyBaHHS, IHHOBAIIMHICTH METOIIB
o0cIyroByBaHHs, MApKETUHTOBA KapTa JIO3BLLISA; MOZEIi 00CITyroByBaHHS;
HOCJTIIOBHICTh 00CITYTOBYBaHHSI; JOIATKOBI MOCIYTH Ta CEPBICH).

PO3/IIJT 2. MAPKETUHI'OBA XAPAKTEPUCTUKA TYPUCTUYHOI
KOMIIAHII TA I TYPUCTUYHOI'O TIOTEHLIIAJTY

Micue xommanii Ha TYpUCTHUYHOMY PHHKY (OpEHMIHT, €MHICTb PHHKY,
OCHOBHI KOHKYPEHTH, MMO3UI[IOHYBAaHHS TYPUCTUYHOTO MPOJYKTY, KUTBKICTh
KIII€HTIB, TOTEHIia] MIOAO OOCIyrOBYBaHHS 1HO3EMHHX TYPHUCTIB; THIL,
KJIaC, TIAMOPAIKOBAHICTh KOMIIaHii, MiClleé pO3TallyBaHHS, KIJIbKICTh
1HO3eMHUX TYPHUCTIB B OJIHY CECCil0, peXKUM pOoOOTH Ta iHIII OpraHi3amiiHo-
eKOHOMIuHi acmektu). Opranizauis xap4dyBaHHS TYpPHUCTIB Yy 3aKjai, II0
JOCIKY€EThCsl (OCOOMMBOCTI KyXHI JTaHOI KpaiHW; aHaji3 MEHIO 3aKIaay;
0COOJIMBOCTI Oprasizallii xap4yyBaHHS 1HO3EMHHUX TYPHUCTIB; OCOOIHUBOCTI
CepBIpYBaHHS CTOJIB, TOPSOK OOCIYrOBYBaHHS 1 pO3PaxyHKY 3a IMOCITYTH
Xap4yyBaHHS TYPHCTIB, JOJATKOBI IMOCITYTH JJIsl TYPUCTIB Ta iH.).

PO3/IJI 3. PO3POBKA ITOCTKOPOHABIPYCHOI MAPKETHUHI'OBOI
I[MOJIITUKU OBCJIVTOBYBAHHA [HO3EMHUX TYPUCTIB

OwiHKa MEPCHEeKTUB PO3BUTKY TYPHCTHYHOTO PHHKY. [IpOrHO3 nuHAMiku
NOMUTY Ha BHYTPIIHIA Typu3M. MapKeTHHIOBMH MMOTEHIiad CerMeHTa
PHUHKY 1HO3eMHHUX TypHcTiB. OlliHKa pU3UKY BTPATH IHO3EMHUX CII0)KHBaviB
BHacHigoK yckiagHeHHs: cutyanii 3 COVID-19. Po3poOka pexoMeHnarii
JUIA  BITYM3HSHOIO TYPHCTHYHOTO HianmpuemctBa. DopMyBaHHS eTalliB
MOCTKOPOHABIPYCHOT MapKETHHIOBOT ITOJIITUKY Ta OIiHKA ii e)eKTHBHOCTI.
BUCHOBKU

[EPEJIIK ITOCUJIAHb

JOJATKHU
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Jonmarox b
TuTyabHUI apKYLI OPUTiHAJT po3MillleHo:
https://zp.edu.ua/novi-blanki-zntu

®opma Ne 17
MIHICTEPCTBO OCBITU 1 HAYKHU YKPATHU

Hanionanbnuii yniBepcuteT «3anopizbka nojgiTextika»

KA®EIAPA TYPUCTUYHOI'O, I'OTEJIBHOI'O TA PECTOPAHHOI'O
BIBHECY

KYPCOBA POBOTA

3 muciuuiing «OpraHizallis pecTOpaHHOI0 TOCIIOIAPCTBAY

na temy YJIOCKOHAJIEHHS OPTAHIBAIT XAPYYBAHHS 3A
MICIHEM HABYAHHA

Crynenra (kn) 2 kypey rpynu MTE-419
crenianbHOCTI ['0TenbHO-pecTopanHa crpasa
OCBITHS IPOrpamMa roTeJIbHO-PECTOPaHHA CIIpaBa

(mpi3BumIe Ta iHimiamm)
KepiBauk k.niesH., ipod. 3aitea B.M.
(BUeHe 3BaHH, HAYKOBHH CTYIIiHb, TIPi3BUIIE Ta iHiNiamm)

HauioHanbHa mkana

Kinpkicts Gais: Ominka: ECTS
Uitenu xkomicii
(Tiguc) (mpi3BuILe Ta iHiIiaMN)
(Tignuc) (mpi3BuILe Ta iHiIiaMM)
(miznmc) (mpi3BHLIE Ta iHiI[iaMN

2021 pix
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Jomatox B
IPUKJIAJIA ®OPMYJIIOBAHHS 3AJAY KYPCOBOI POBOTH

— Ha OCHOBI BUBYCHHS PIi3HUX JyKepen iHdopMarii JoCTiIAUTH TeHEe3UC
MiAXOIB 10 YIPaBIiHHA HPOILYyKTOBOIO MOJITUKOI TYpPUCTUYHOI KOMIIaHil,

— MPOBECTH JITEPATypPHUAN OTIISA 1 BU3HAYUTH 0a30Bi eTaru po3poOKu
MapKETHHTOBOI MMOCTKOPOHABIPYCHOI cTpaTerii Cy4acHOTO TYypPHUCTHYHOTO
MiANPUEMCTBA Ha OCHOBI KOHIIEMIII] dKUTTEBOTO LUKITY;

— OOTPYHTYBAaTH METOIWYHI MiAXOIU O BHOOpPY Ta BIPOBAKCHHS
e(heKTUBHUX MapKETHHIOBUX DIlIEHh B YIIPABIiHHI I[iIHOBOIO TOJITHKOIO
TYpUCTUYHOI (ipMu;

— HaJaTH MapKETHHTOBY XapaKTEPHCTHKY JOCIiIXKYBAaHOI KOMIIaHiT;

— TIPOBECTH aHAJi3 Ta BU3HAYUTH KOHKYPEHTHI MO3HIIii MiKHAPOTHOL
TYPUCTHYHOI KOMIIaHii Ha JIOKAJTHbHOMY PUHKY TYPHCTHYHUX TOCIYT;

— OIHUTH BIUIMB SIKOCTI HaJaHHA TYyPUCTUYHUX IOCTAYr Ha
e(eKTHBHICTh MAPKETUHIOBO1 JTiSUTBHOCTI TOCTIIXKYBAHOTO i JIIPUEMCTBA;

— 3ampoTOHYBaTH KOHIENINI0 30yTOBOI MOJITHKHA B MapKETHHTOBiil
JUSTBHOCTI TYPUCTUYHOT KoMITaHiT 3amopi3bkoi 001acTi;

- HaJgaTH peKOMeHallil 1moa0 (opMyBaHHS MapKETUHTOBOI cTpaTerii
HaJaHHA TYPUCTHYHHX MOCITYT JOCTIKYBaHOT OpraHizallii;

- 3IHCHUTH NPOTHO3HY OILIHKY BIUIMBY 3alpOIIOHOBAHOI CTparerii
Ha e(DeKTUBHICTH MAPKETHHTOBOI AiSTIHOCTI TYPHCTHYHOI (BipMH.
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Honmatok I'
Hamionansuuii yHiBepcUTeT «3amopizbKa MOTITEXHIKA»
Kadenpa TypucTu4HOro, roTeJIJbHOr0 Ta pecCTOpaHHOro dizHecy

3ABJIAHHA
HA KYPCOBY POBOTY
crynenra rp. MTE-118, crneriianbHOCTI 242 «Typuzm»
I'peuxo BikTopii CepriiBui

Tema: MAPKETUHI'OBE JIOCJIJKEHHA 35Y TOBOI JIISIJIBHOCTI
TYPUCTUYHOI KOMITAHII «<4EPBOHA PYTA»

Tepwmin 3maui ctyneHToM 3akindenoi poootu: 06 rpynns 2021 p.
[epenik muTaHb, M0 MUISATal0Th PO3POOII:

— PO3IIITHYTH TEOPETHYHI aCTIEKTH 30yTOBOT AiSUTBHOCTI BITYM3HSHOTO
TYPUCTHYHOTO IiIPUEMCTBA: OCHOBHI €Taly Ta OCOOIHBOCTI 31 ICHEHHS,

— 3JIMCHATH MAapKETHHIOBE JIOCHIUKCHHS 30YTOBOI  IOJITUKH
TypucTHaHOI KommaHii «YepBoHa PyTa» Ha JTOKaNbHOMY PHHKY;

- HAJAaTH TPaKTHYHI peKoMeHmamii momo GopMmyBaHHS 30yTOBOT
MOJIITUKY JIOCITIPKYBAaHOT KOMITAHIT Ta OIIIHUTH 1X €()eKTUBHICTb.
4. Kanengapuuii miad-rpadix BUKOHAHHS KypcOBOi poOOTH:

Ne . Tepminu
3micT
eTamy BUKOHAHHS
1 dDoPManOBz}HH;I TEMHU KYpPCOBOI pO?OTI/I 01-30.09.2021
(30ip MaTepiany 3a TEMOIO KypCOBOI pOOOTH)
2 I arecrariis. 1 po3in kypcoBoi pobotu 11-15.10.2021
3 II aTecTartist. 2 po3aij KypcoBOi poOOTH 01-05.11.2021
4. III arecrartis. 3 po3ain KypcoBoi podoTn 22-26.11.2021
5 HepeB%pKa po6qTI/I Ha OPUTTHAJILHICTS. 99-30.11.2021
ITepeBipka Ha BinnoBigHicTs CTIL.
6 JloonpallroBaHHs KypCOBOi poOOTH 01-05.12.2021
7 3axucT KypcoBoi poboTH 06-12.12.2021
Jara Bunaui 3aBnanus «11» Bepecus 2021 p.
KepiBHuK KypcoBoi poboTu 0.0. BacunneBa

3aBaaHHs NpUAHSB(JIa) 10 BUKOHAHHS B.C. I'peuxo
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Honatox J1
Ipukiaan ogpopmiienns pedepary

PE®EPAT

Kypcosa poborta: 43 c., 2 puc., 4 Tab6n., 32 mxepena, 7 J0aTKIB.

OO6’eKTOM € TpoLec AOCHIIKEHHS TEXHOJOTi Ta 1HCTPYMEHTIB
MapKEeTHHTY B CUCTEMI MTPOCYBAaHHS TYPUCTHYHOI MIPOAYKIIii KOMIaHIH.

[TpenMeToM € CyKyIHICTh TEOPETHIHNX, METOAWIHUX, TIPUKIIaTHUX
NUTaHb POPMYBaHHS! KOMIUIEKCY CTUMYJIIOBAHHS 30YyTY MiAMPUEMCTBA.

MeTtoan JOCHIKEHHs: ONUCOBHUHA, IOPIBHSHHA, Yy3aralbHEHHS,
aHaJi3 JiTepaTypHUX JHKEpell, CTATHCTUYHUN METO/I, METO/IH aHANI3Y PAiB
JAHAMIKY 1 JIAHIJFOTOBUX ITiICTAHOBOK, METOJ aOCOMIOTHMX M BiJHOCHHX
pi3HUIL, METOA (DAaKTOPHOTO aHali3y, aHAIITUKO-IOCIITHUIBKUA METOJ,
MPUIOMHI €KOHOMIYHOTO aHami3y (TaOinudHUM, TOPIBHSHHSI, YIpyHOBaHHS,
rpadiuHuii), KOMIUIEKC METOAIB PO3PAXYHKY €KOHOMIYHOT €()eKTUBHOCTI.

Meta KypcoBoi poOOTH: Ha OCHOBI BHMBUEHHS TEOPETUYHOTO
IHCTpPYMEHTapif0 BHKOPUCTAHHS MAapKETHMHTOBHUX TEXHOJOTIH B CHCTEMI
30yTy BITUYM3HSAHOI TYPUCTHYHOI KOMITaHii Ta pe3yibTaTiB MapKETHHTOBOTO
JOCHI/DKEHHS JIOKAIBHOTO PHUHKY TypH3MY 3amopi3bKoi obiacti po3podka
pPEKOMEHIAIlI 0 CTHMYIIOBaHHIO 30yTy TypucTHuHOi mponykuii TOB
«UYepsona PyTa» Ha perioHasHOMY pUHKY 3amopi3bKoi 00acTi.

B mepmomy po3minmi po3risSHYTO BITYM3HSHHNA 1 3aKOpIOHHUH
JIOCBiJ BHKOPUCTAaHHS MapKETHHTOBHX TEXHOJIOTI B cucremi 30yTy
oprasizariii. BuzHadeHo, 110 3aMiCTh MacoOBOTO CTalOTh JOCTYIHI (hopMu
MapKeTHHI'y Ha OCHOBI 0a3 JMaHMX, SKHH BUTyINAae IUIATGOPMOIO JUIS
IHTETPOBAaHUX MAPKETHHIOBUX KOMYHIKAI[I{ TypUCTUYHOI KOMIAHi1.

Y npyromy po3aui AOCHIPKEHO BITYM3HSHUN PUHOK Typusmy. B
TEHACHIIAX Woro po3BUTKY 3a 2018-2020 poku croctepiraerbcs MoMiTHE
3pOCTaHHS MPEMiajIbHOTO CETMEHTY. 3TiIHO MporHo3aM, y 2022-2023 pokax
CepeIHLOPIYHE 3pOCTaHHs 00CATIB 00CITYrOBYBaHHSI 1HO3EMHHUX TYPHCTIB B
HATypaJIbHUX MMOKa3HUKaX ckiaze 2-4%, a y ¢pinancoBux cknane 15-20%.

Y TperhoMy pO3iNi HaJaHO PEKOMEHAAIIi MO0 CTUMYIIOBAaHHS
30yTy TYpPUCTHYHOI MPOAYKIiT HA pPerioHaIbHOMY PUHKY. Bech komruiekc
PEeKOMEHIALIH, SKUI MPONOHYEThCs BUKOpUCcTaTh y 2022 poui KoMIaHi€ro,
MICTHTB TaKi: MO-Tieple, Il TOPriBeIbHUX PO3APiIOHNX MTOCEPETHHKIB; TI0-
Jpyre, Ui IepCOHaTy KOMIIaHi1; MMO-TpeTe, sl KIHIIEBUX CII0)KUBAiB.

MAPKETHUHI', TYPU3M, 3bYTOBA HAIAJIBHICTH, PUHOK,
INEPCIIEKTHUBU ITPOJAXKY, KAHAJI PO3IIOALTY, CIIOXKNBAY
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Honatok E

MPUKJIA O®OPMJIEHHSA 3MICTY B KYPCOBI POBOTI

Tema: YnpaBiaiHHA MAPKeTHHTOBOIO TiSVIHICTIO TYPHUCTUYHOTO

mianpueMcTBa
BOTVIL .o 5
PO3AUT 1. TEOPETMYHI OCHOBU YIIPABJIIHHA
MAPKETHUHI'OM HA TYPUCTUYHOMY IIJITPUEMCTBLI.............. 6
1.1. CyTHICTb ynpaBIiHHSI MAPKETUHTOM B TYPU3MI. ... veuenineaninneniieenan, 8
1.2. Mexani3M ynpaBiiHHSI MapKETUHTOBOIO JTISUTBHICTIO MiJNPHEMCTBA. .... 8
1.3. Eranu migroToBKu 10 CTBOPEHHS Ta BIPOBAKEHHS CHCTEMHU
YIPaBIiHHSI MAPKETUHTOBOIO JIISUTBHICTIO MIAIPUEMCTBA ....v'vvnrarrnnnns. 14
PO3/11J1 2. JOCIIJIXXEHHS MAPKETMHI'OBOI JIAJIbHOCTI
TYPUCTUYHOI'O MIATIPUEMCTBA ®OI1 «<Y4EPBOHA PYTAM......... 18
2.1. OpraHi3aniifHO-eKOHOMiYHA XapaKTePUCTHKA MIAIMPHUEMCTBA. . ........... 23
2.2. Anani3 mapkerunrosoi nomituku TOB «UepBona Pytay.................. 23
2.3. JocnimkeHHs] KOHKYPEHTHOI MO3UIIi1 TYpUCTUIHOT KOMITaHii Ha pUHKY
BE11 (0707325 40 W o100 ot ¥ DO 29
PO3/11J1 3. BJOCKOHAJIEHHS MAPKETUHI'OBOI IISIJIBHOCTI
JOCIHIIKYBAHOI KOMITAHIL. ...t 35
3.1. Hammpsimky BAOCKOHAJIEHHSI OpraHi3allii yrpaBliHHS MapKETHHTOBOIO
HistibHICTIO TOB «UepBoHA PyTay.....c.covvviiiiiiiiiiiice e, 39
3.2. OOrpyHTYBaHHS peopraHizallii ynpasiiHHSI MapKeTHHTOBOIO
TUSUTHHICTIO Ta PO3PaxXyHOK BIIPOBAKEHHS METOAY OFOJDKETYBaHHS. ......... 39
3.3. Ouinka eeKTUBHOCTI peoprasizauii yrpasiIiHHI MapKETHHIOBOIO
JUSIBHICTIO TOCTIPKYBAHOT'O TYPUCTUYHOTO TTAMPUEMCTBA. . \.'v''venens. .. 44
BUCHOBKU. ...ttt 47
IMEPEJIIK ITOCHUJIAHD. .......ccooiiiiiiiiiiii e D0

TIOTATKM. ..o, 52
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Homarok XK

IPUKJIAIN O®OPMJUIEHHS BIBJIIOT'PA®IYHOI'O OIIUCY Y
CIIUCKY BUKOPUCTAHMUX JI?KEPEJI

srigao ACTY 8302:2015 «Indopmariis Ta mokymenTaris. bidmiorpadiune

NOCHJIaHHS. 3araibHi MOJ0KEHHS Ta MPAaBUJIA CKIAJaHHs» 3 ypaxyBaHHIM
npaBok (kox YKH/I 01.140.40)

XapakTepucTuka
JKepesa

Ipuxaan opopmiieHHs

Knurn

Onun aBTOp

Anpnpism B. [lepxaBHa eTHomomniTHKa YKpaiHU B
yMoBax riobamnizamnii. Mukomais : Bug-sBo UAY im
ITerpa Morunu, 2013. 328 c.

KpacrnoBa M. B. JloroBopu B €KOJOTi4YHOMY IpaBi
VYkpainu : HaB4. noci6. / KuiB. Ham. yH-T iM. Tapaca
[lTeBuenka. Kuis : Anepra, 2012. 216 c.

Hpobot O. B. IlpodeciitHa cBiZOMICTh KepiBHUKA :
HaBd. moci6. Kuis : Tamkom, 2016. 340 c.

Pomanrok A. IlopiBHSIBHHI aHami3 MOMITHYHUX]
cucreM KpaiH 3aximHoi €Bponu: IHCTHTYLIHHHIN
Bumip. JIbBiB : Tpiaga moc, 2004. 392 c.
Ckunan O. B. ArpapHa momniThka B 1iepioJ] pUHKOBO]
TpaHcdopmarlii : Mmororpadis. XKutomup : JXKHAEY)
2008. 375 c.
®enoposa JI. JI. 3 icropii maM’SITKOOXOPOHHOI T4
My3eliHoi crnpaBu y HapnHinpsHcbkid  Ykpaini
1870-1i-1910-Ti pp. Kuis, 2013. 373 c.

JABa aBTopu

1.

Barpakosa T. I, Kamoxxna 1O. B. bankiBchki
omepauii : HaB4. noc. 3amopixoxs : 3HY, 2017. 130 c.
Borma O. C., Kucunsosa 1. 10. ®dinancu : KOHCITEKT
nexuiit. 3anopixokst : 3HY, 2016. 102 c.
I'ypa O. 1, I'ypa T. €. Ilcuxonoris ynpabiiHHs]
COILIIAJIbHOI OpraHi3ali€ro : HaB4Y. 1MOCi0. 2-re BUi.,
non. Xepcod : OJIAI- ITUIIOC, 2015. 212 c.

Bacunbes C. B., Hikonenko JI. M. JlokazyBaHHS T4
JOKa3l Yy TOCHOAAapPCbKOMY Iponeci YKpainu
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monorpadisa. Xapkis : Ecmaga, 2004. 192 c.
KarxkoBa T. B., KatkoBa A. I'. 3akinueHns
JOCYJOBOTO CIIJICTBA y KPHUMIHAIBHUX CIIpaBax |
npakT. moci6. Xapkis : [Ipaso, 2011. 136 c.

Tpu aBTOpH

Komapor B. B., Cimmuna I'. O., Ynansiosa 1. B.
Oxpeme npoBapKeHHs : MoHOoTrpadis / 3a pen. B. B.
Komapoga. Xapkis : [Ipaso, 2011. 312 c.

Ky3nenoB M. A., ®omenko K. 1., Kysuenos O. I,
[lcuxiuni cTaHM CTYIEHTIB y MpOLECi HaBYAIBHOA
MMi3HaBaJILHOI MisUTBHOCTI : MoOHOTrpadis. XapKiB |
XHITY, 2015. 338 c.

Axobuyk B. I1., borosenenceka 0. B., Tumenko C,|
B. IcTopis eKOHOMIKHM Ta €eKOHOMIYHOT IYMKH : HaBH.
moci6. Kuis : IIYJI, 2015. 476 c.

Zhovinsky E.Ya., Kryuchenko N.O., Paparyha P.S.
Geochemistry of Environmental Objects of the
Carpathian Biosphere Reserve. Kyiv, 2013. 100 p.

Yorupu i
OisbLIe aBTOpIB

[Ipumunko C. M., Apomenxo O. M., Mopo3z C. B.,
ManunoBceka K. A. VYximameHHs TpyaoBOTO
JIOTOBOPY: TEOPETUKO-NIPUKIIANHE JOCIiIKEHHS
moHorpadisa. Xapkis : FOpaiit, 2013. 288 c.

OcHoBu oxopoHu mpami : migpyaauk / O. L
3anopoxenp, iH. 2-re Bua. Kuis : [IVJI, 2016. 264 c.

Kmumenko M. 1., [Tanacenko €. B., Ctpensies 0. M.,
Trawenko 1. I'. Bapiariiine uncieHHs Ta MeTOIH
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