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OCOBJIMBOCTI MPOPECIMHOI MOBH MPALIIBHUKIB I'OTEJIIO

[NpawiBHEKH TOTCIFO HAAAFOTH MOCYTH BITUH3HAHHM Ta iHO3CMHHM TOCTSIM.
ToMy HEYXWJIPHHM IIPABHUIIOM I NCPCOHANY € TMOBAKHE BIJHOIICHHA A0 OyIb-
SKHX KyJAbTYPHHX TPAaJUMIIH 1 crmocoOy MHCICHHS, a TAaKOK TOTOBHICTH 0
CHUTKYBAaHHA O¢3 mepemkod. [opaicTio OVAB-IKOTO TOTCIEO € MCPCOHAN, 3IATHHH
TOBOPHTH PI3HHMH MOBAMH 1 CIIPABJATH JOOpE BPA’KCHHS HA TOCTS PIBHEM CBOIX
3HAHB 1 THYUKICTIO CIIKYBAaHHA. BixTak, BaXUIHBHM €, TICPIN 34 BCC, BOJIOMIHHA
AHTTIHCHKOK0 MOBOIO, SIKA € MOBOFO MIKHAPOJIHOTO CIILTKYBAHHS.

Amnrmifickka mpo)eciiiHa MOBA MPALIBHHUKIB TOTCIFO OXOIUIIOE JICKCHIHHH
CKJAJ 3arajsHOBXWBAHOI MOBH, a TakoX Npo(eciiiHi cloBa Ta TEPMIHM i€l
ctepu. ToMy, v po11eci OBOJIOAIHHA AHTIIHCHKOI0 MOBOK BAKTHBO OXOIHTH TaKi
TEMH, SIK, Hampukiax mpodecii mpamiBaukie roremo. [lepma mroawmna, ska
3yCcTpidae TOCTCH B roTemi, — I¢ mBeHmap (¢ doorman). ami mocToancub

256



MPOXOJWTh O CTiHKM peecTpamii, J¢ HOTO H[EproBOI0 YCMIMIKOK BITAE
anMminicTparop (a receptionist — BrE, a front desk clerk — AmE). 3 mocraskoro
Garaxxy 1 DKi B HOMEp JOTOMOKE KOPHIOPHUH, BiH ke MOCWIbHHH (a bellboy -
BrE, a bellhop - AmE), a B midri 3ycrpivae nidprep (a liftman — BrE, an elevator
operator — AmE) B ineamsHO BHnpacoBaHiil yHipopmi. DYHKIIO NMPHOMPAHHS B
TOTCITi BUKOHYEO MOKoiBKA (a chambermaid, a hotel maid, a room attendant).

VY 10TeIIX KIaCOM BHIIE TOCTSIM AOCTYIHI MOCIYTH KOHChEP:KA (a concierge,
a guest relations manager/officer), SIKWA BUKOHYE OCOONHBI JTOPYUCHHS TOCTEH,
HANPHUKIAJ, JICTATH KBHTKH B OICPY, NMOKA3aTH HE3BHYAWHHI MAM'ATKH 1 T. I
Brnacuuk abo xepyroumii rotemo (a hotelier) - BepxHsA Kap'epHa IUIAHKA B cepi
TOCTHHHOCTI.

BaxxmBo Takoxk 3HATH 000B'I3KH (duties) v cepi 00CIYTOBYBAHHSA TOCTCH.
3oyoTHii CTaHAAPT OOCIYTOBYBAHHS B KPAIIMX FOTEILIX CBITY — NIMPO IIOCMIXaTHCS
TOCTIO Ha TPOTS3l CHUIKYBAHHSI 3 HUM. A/DKE TOJOBHE B PoOOTI CIIBPOOITHHKA
TOTENMI0 — JOOPO3H'UIMBICTG Ta MO3WTHBHMI HACTPiii. OOCIyTOBYBAHHS KIIEHTIB
3a3BHYAH  CYNMPOBOIKYEThCA TPHBITAHHAM TOCTCH (fo welcome  guests),
TIEPEBIPKOFO TAHUX KPEAUTHOI KapTKU (get credit card information), IpuAMaHHIM
BXITHUX /3BIHKIB (fo receive incoming calls), OpoHIOBaHHAM HOMepiB (fo take
room reservations, to book rooms) 1 ckacyBaHHSIM OpOHIOBaHb (fo turn down
bookings, to cancel reservations), peecTpamiero MPHOYTTS Ta BUCEICHHS TOCTEH (fo
check in and check out), poOOTO0 3 MPOXaHHAMH Ta BUMOTamu (fo deal with
requests).

CnukyBaHHA 3 TOCTEM TIOUMHAETHCA 31 3HAMOMCTBA. AAMIHICTPATOp
BBIUIHBO BiTae (fo greet politely) moctosmpua (pa3orw «JlackaBo mpocumo!»
(Welcome!), 3Beprarouucs (fo address) 1o HBOTO «cep» (sir) abo «mem» (ma'am),
TICTIST YOTO CaM IIPEICTABILIETBC (fo introduce oneself), HA3UBAIOYM CBOE IM'S TA
nmocaxy. ['octelt 6e3 monepesHboro OpoHIOBaHHS (walk-in guests) CIi B TIEPILY
yepry sammTatd npo OakaHW THnm HOMEpY (a preferred room type). TloTiM
HEOOXITHO 3anMTaTH MPO KUTbKICTh TOCTEH - AOPOCHHX 1 mitet (a number of guests
- adults and children) 1 TpuBanOCTI IPOKUBAHHS (the length of stay), micia 40TO
MOTPIOHO MANIYKATH BUIBHHH HOMeEp (a vacancy). T'octel, ki opopmunn OpoHb
(with reservations), CHig 3amUTaTH TUTBKH HPO HOMEP OpoHi (a reservation
number). Jlani HEOOXITHO MOMPOCHTH TOCTS 3ANOBHHUTH peecTpauiiiny opmy (fo
fill in a registration form), MCIS YOTO MPHUCTYIIUTH A0 3aCEICHHI HOTO B HOMEP
(room assignment) 1 BHAATH KIFOY / KapTy Bix HOMepa (fo issue a room key / card).

VY cminkyBaHHI 3 KIIEHTAMH CTaHYTh V MPUTOl HACTYTHI (pasu: May I have
your name and telephone number, please? Could you please fill in this registration
Jorm? What type of room would you prefer? Do you want to have breakfast
included? Breakfast is served from 6 to 9 a.m. in the dining area. Now, we don't
have any double rooms, but there's a triple one available. You have to pay in
advance. There are no available rooms at the moment. The rate includes ... We
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require your credit card number for a deposit. Could I have your passport? Could
you please sign here? Could I have your room number and key, please? Your total
is SXXX. How will you be paying with cash or credit card, please? Enjoy your
stay!

B >xomHOMY BHIIAOKy HE MO’KHA JIABATH TOCTSAM 3aHYABI'YBATH, NOKH BOHH
YCKAIOTh 3aCEICHHS B HOMEP, 1 BMITH IATPHMATH PO3MOBY Ha pi3HI Temm (fo
practice small talk) abo po3mOBICTH, SAKi MAM'ATKH MOKHA BiaBimatu (fo tell about
tourist attractions / sights), a Tak0 HAHOLIBII MOMYILIPHI Micus (fotspots).

Hesix’emHOI0 YACTHHOIO npodeciitaoi MOBH € 3HAHHA
BY3BKOCIICHIAMTI30BAHOI TepMiHONOTH. Tak, mpamiBHUKAM TOTCIIO, CNid 3HATH
HACTYIHI TepMiHH Ta ixHI ckopoucHHI: B&B (bed and breakfast) — tun rotemo, ae
MOYKHA 3YMHHUTHCH HA HIiY Ta NocHiAaTH, B (half board) — monynaucion (0011 He
BXOAWTH Y Bapricte npoxkusaHHA), FB (full board) — mnoBHWH maHCIOH
(TIpOKUBAHHA 3 TPHOXPA30BUM XAPUYBAHHAM).

ITix yac OpOHIOBAHHS BKHBAIOTHCS TaKl MPOQeciiiHi TePMiHH-CKOPOUCHH,
sk CD (Cancelled) — 3uarta OponroBanssa, D.N.A. (Did Not Arrive) — TiCTb HE
3acenuBes, ane OpowntoaHHA AiicHe, LOS (Length Of Stay) — nepion nepeOyBaHHA
rocrell v rorem (kimbkicts HOoueH), NFR (Non-Refundable Rate) — tapud y
Ppo3Mipi MOBHOT BAPTOCTI MPOKUBAHHS, KU HC MOJKHA CKACYBATH a00 MCPCHECTH
Ta mosepHyTH, UPG (Upgrade) — 3aceneHHs B HOMEp OLIbII BUCOKOI KaTeropii 6e3
JI0JATKOBOI IDIATH, SIKIIO 3aHHATI BC1 HOMEPH KaTeropii, xa Oyna 3a0pOHbOBAHA,
WIG (Walk In Guest) — nmpuOynuii TicTh 063 OCPSIHHOTO OPOHIOBAHHSL.

Oxpim Toro, FOC (Free Of Charge) mo3HA4a€ MEPETiK OE3KOMTOBHHUX
nochyr, Luggage Tag (Luggage Ticket) — KBUTAHIIIO, 1€ MAPKYETHCS Oara, Imo
30a€ThCA B Kamepy 30epirasnsa ta VAT (value added tax) — moaaTok Ha J0JaHY
BapTiCTh. Y mpo(eCifHOMY KAPTOHI BKHBAIOTHCS TaKi JICKCHYHI OJUHHLI, SK No
Show — Tak HA3WBAIOTH JIOJWHY, INO HE 3aCENMIACS B TOTENb 1 HE IMOBITOMHIA
anMiHicTpauiro; Slip — HoMep 3aHHATHIL, 2 pAXYHOK HE OIUIAYCHUM, Skipper — TiCTb,
SKHH MO1XaB 03 OIIATH PaXyHKY.

Orxe, aHrmilicbka mpodeciiiHa MOBa A TPAIiBHUKIB TOTEIFO OXOILTIOE
pi3Hi TemMaruuHi OIOKH, a 10 ii CKIaxy BXOAATH 3araJbHOBKHBAHI CIIOBA, TEPMIHA
Ta mpodecionamisMu. PiBCHP BOJOMIHHA MOBOK JO3BO/IIE MiABHIIHUTH PIBCHB
SIKOCTI OOCTIyTOBYBAHHS KIIIEHTIB. A BMIHHS NMEPCOHANY CIIPABUTH TAPHE BPAKCHHS
HA TOCTEH, Y CBOIO UEpry, MO3UTHBHO BII3HAYAETHCS HA PEIyTaLlii TOTEJO.

CIIHUCOK BUKOPUCTAHOI JIITEPATYPH

1. bopuctok E. AHrmifcbKi BUCIOBH U1 IPAIBHUKIB TOTENEO [EneKTpoHHHH
pecype]l.  Yappi posts. — 2019, - PexuMm goctymy O0  pecypey:
https://yappi.com.ua/posts/read/anglijskie-vyrazheniya-dlya-rabotnikov-otelya.

258



