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OCOBJUBOCTI MPO®ECIMHOI MOBH XOCTEC HA
MIXKHAPOJHUX TYPUCTUYHUX KYPOPTAX

OnHUM 13 BUpIIIAIBHUX YMHHUKIB MPOQECIIHOr0 CTaHOBIJICHHS 1 PO3BUTKY B
TYPUCTHYHIH Taiy3i € BMIiHHS CIIUIKYBAaTHCS 1HO3€MHOIO MOBOIO, IOHalmepIune
anrmificekoro. Ilpu 1bOMy 3pocTae moTpeda B KOMIUICKCHHMX COIIBHUX 1
KOTHITUBHHUX BMIHHSX, KOJIU BXKUBAETHCS HE JIUIIC aHTTINCHKA, a i pijHa Ta iHII
MOBH 3aJIe)KHO BiI mpodeciiiHoi cuTyamii. AHami3 JiTeparypd Npo poib i
0co0nMBOCTI 1HO3eMHOI MOBH Ui (axiBI[iB CEpBICHMX IHAYCTpid, 30KpeMa
TOTEJIBHO-PECTOPAHHOI CIIPaBH, IOKa3ye, IO pa3oM 3 BHMOTOK 3HaHHS Oi3Hecy
Hae HeoOXiIHICTh BOJOIIHHA HaBUYKAMH CITIJIKYBaHHS 1HO3EMHOIO MOBOIO 3
KIII€EHTaMH 1 IapTHEpaMH, M0 CHpUSE€ HaIeKHOMY 3aJI0BOJICHHIO IOTPEO
CHOXKMBaUiB Ta e(pEeKTHBHOCTI pOOOTH MiIIPHEMCTBA.
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Jnst nepconany cdepu HagaHHs IMOCIYT MEPLUIOYEPrOBUM € BMIHHS YCHOTO
CHUIKYBaHHS 1HO3EMHOI0 MOBOIO, Jaji e CIyXaHHs, YUTaHHS 1 MHCHMO.
Crimparounch Ha iCHYI0Ui JOCHTIHKEHHS 3 TaHOI MPOOJIeMaTHKH Ta BIACHHUHA JTOCBi
poOOTH Tix Yac TYPUCTHYHOTO Ce30HY B TypedduHi, CTaBUMO 32 METY PO3KPUTH
ocoOmmBocTi TMpodeciiiHol MOBHM XOCTEC NUIIXOM BHUPIMICHHS TAaKAX 3aBIaHb:
BUSIBUTH THIIOBI IITAMIIM HOBCAKICHHOTO NPOQECiiiHOro CHINKYyBaHHS XOCTECH,
aKI[EHTYBaTH Ha OCOOJIMBOCTSIX aHTJIMCBKOI MOBM B rajly3i Typu3My, 3’sCyBaTu
TPYIHOIL, 3 IKUMH CTHKAIOThCA (haxiBIli B Iporeci poOoTH.

Xocteca (hostess) B mepekaji 3 aHIIIICHKOT 03HAYAE: aIMiIHICTPATOp 31y B
pecTopaHi, rOCIOANHSI, Xa3siiKa TOTENI0 YM PO3BaXKaJbHOTO 3aKJajly, YeproBa Ha
MoBepCi B TOTeNi, cCToapaeca. XOCTECH, sIKi TpAIfol0Th B pPECTOpaHax Ha
MDKHAPOIHHUX KypopTax, e OONuTUs 3aKiIafgy, OCKUIBKA BOHH MAlOTh CIPaBISTH
TiepIe MO3UTHBHE BPAKEHHS HA KIIIEHTA SIKICHUM BHKOHAHHSIM CBOIX 00OB’SI3KiB i
BIIACHUM IIapMOM. BOHH 3yCTpi4alOTh TOCTEH BBIWIMBHM IIPUBITAHHAM 1
MOCMIIIIKOIO Ta MPOBOASATH iX /10 CTOJMKIB. THITOBI IITAMIHM €TUKETY CITUIKYBaHHS
B 1l curyanii Bkiaroyarots: Hello, welcome! Glad to see you! A table for two? A
table for how many people do you need? Do you want to sit on the terrace or in the
hall? Let me show your table, follow me, please. I see you have come with a child;
do you need a baby chair? Would you prefer a smoking or non-smoking zone?

Bin HuX 3ameXWTh HACKUIBKM TIPHEMHUM Oyae TYypHUCTHYHUH HOCBIA 1
BPa)XCHHS TOCTEH, & TOMY BOHHM MMOBHHHI FapHO BUIVIAAATH, MMPAIIOBATH IIBHUIKO,
OyTH TOCTIHHO Ha HOTraX, BMITH €(QEKTHBHO CIIBIpAIIOBATH 3 IEPCOHATIOM
odirianTiB, 00 J00pEe PO3MICTUTH rOCTEH Ta BYACHO i CMAYHO HAroAyBaTu. BoHu
€ CBOI'O pOJYy IOCEpeJHUKAMU MIX TOCTSMH Ta OOCIYrOBYIOUMM MEPCOHAJIOM:
Here’s your menu. Your waiter will come to you now. Have a nice dinner / lunch /
breakfast! Enjoy your meal! Bon appetite!

Xocrecu 3a3BHYail JOOPO3WWINBI, YBakHi, CIIOCTEPENIINBI 1 BMIIOTH BECTH
pPO3MOBY SICHO, NPHUPOJHO 1 HEBUMYIIEHO. 3HAHHSA TeNe(hOHHOTO ETHKETY
CHUIKYBaHHS € TaKOXX BaYKIMBUM, OCKUTBKH iM HEPIIKO TOBOIMTHCS BiNIOBIIATH
Ha J3BIHKM Ta NpHAMATH 3aMOBJCHHS TOIIO. BaxuuBuMm € Takox (isuuHa
BUTPHUBAJIICTh 1 3[aTHICTh MPOTUIi cTpecam, 00 B MK CE30HY IHOJI JOBOAUTHCS
IpaIfoBaTH BHOYI 1 0e3 BUXiJHMX. YCHIX B pOOOTI CTae MOMITHHM, KOJU BOHH
PO3KpPHBAIOTh CBifl XHCT [0 CIPaBU 1 TPaHCIIOIOTh HEMPOOHY CHMMATIIO 1
MPUXHIBHICTE 10 jroaeii: Have you enjoyed your dinner? I hope you enjoyed your
meal! Looking forward to seeing you again! Have a good evening/day! VY
MpoOJIEMHNX CHUTYalisX, CKaprax, TOJOBHE BHCIYyXaTH KIi€HTa, BUOAYUTHUCH i
3HaiTH ontuManeHe pimenHs: Can [ help you? How can we solve this problem? I
do apologize for the inconvenience. I understand what you actually feel. Can I
offer you dinner at our restaurant as an apology? Let us cook this dish again! I’1l
send someone to clean it right away.
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MoBHI IITaMMH, SKi MU IIOACHHO BXXMBAIM MiJ 4Yac MpakTHKH B Typiiii,
MEepeBaKHO TPOCTI 1 OpIEHTOBaHI Ha HammMX rocreil. Mana Micle Tak 3BaHa
KyJIbTypHA afanTallis Ao IimeoBoi ayauropii. Kpim anrmilicekoi, mpodecioHamy
cdepu Typu3My CIiJ 3aCBOITH MOBY i KyJAbTYpY KpaiHH, B AKii BiH Ipamioe, Ta
MOBY KJII€HTIB, SIKUM HaJarOThCSl TypUCTHYHI nociyrd. I1iy gac TpuBasoi JiTHbOI
npakTukn B Type4ydwHi CTYIGHTH PI3HOKO MIpOK BXKUBAKOTh YKPaiHCBKY,
POCIHChKY, aHIIIHACBKY 1 Typenbky. OCTaHHIO 3aCBOIOIOTH IMepeOyBarOud B
MOBHOMY CEpEJIOBHILI 1 B IIpoOLeCci KOHTAKTIB 3 TYPELLKUMH KOJIETaMH.

TpyaHomy, sKi MOXYTh BHHHKAaTH B Tpoleci poOOTH, BKIIOYAIOTh:
1) momonaHHs TICUXOJOTIYHOTO Oap’epy, cTpaxy IOMHWIOK 1 CIIUIKyBaHHS
aHTIIICHKOI0, 0COOIMBO Ha MOYATKy CE30HY; 2) 3AaTHICTh BUTPUMYBATH HANPYTY i
eMollilfHe HaBaHTa)XKeHHS, HACHYEeHUI pobounii rpadik; 3) podoTy 3i ckapramu i
HEIPOCTUMH KITi€HTaMH, SKi HE OMHHAIOTH JXOJCeH Oi3Hec. Y minomy, poborta
XOCTeCH 1LiKaBa, IIOJCHHO CIIOBHEHAa HOBUX 3yCTpided i BpakeHb, aje BOJHOYAC
cKiagHa 1 BuMoriuBa. HaBegemo 1uisi miqTBEpPKEHHST OTOJIONICHHS aHTJIHCHKOIO
npo podoty xocrecu: Our casual, laid-back bistro seeks a friendly, upbeat Hostess
to work variable shifts, including weekends. The ideal candidate loves making
small talk with customers and is willing to learn patrons’ names in our small-town
establishment. She should be willing to fill in as needed for busboys, servers and
bartenders to keep up with busy shifts. If you love restaurant business and
genuinely enjoy people, we need to hear from you.

CIIOBHHKOBHH 3amac CTyaeHTa 4H (axiBUig Typu3My Mae€ MOCTiHHO
30aradyBaTHCs, MOBJICHHS CTaBaTH I[IKABIIUM, 3MICTOBHIIIIMM, TaKdM, IO
BiZloOpakae 1HIMBIyaJIbHICTh MOBIISL, KOJIM HAaOYBA€ThCSI BMiHHS YHHKATH YaCTOTO
BXXHMBaHHS HEHTpaJbHOI TOBCSKAEHHOI JIEKCHKHM, a HATOMICTh (OpPMYyeThCs 1
PO3BHBAEThCS HAaBUYKa BXKMBaHHS CTHJIICTUYHHX CHHOHIMIB, €KCIIPECHBHHUX
MTOPiBHSHB, BIPHOTO TIOPSIIKY O3HAUYEHB B aTPHOYTHBHOMY CIIOBOCTIONy4eHHi. Kpim
BMIiHHS 3aCTOCOBYBaTH MOBY B CHUTYalisix OOCIyTOBYBaHHS KJII€HTIB y TOTENl 4d
pecropaHi, BCiM (axiBIsIM TYypHU3My 1 XocTecaM BKJIOYHO TOTpiOHO 100pe
3aCBOITM  NpPUTAMaHHI  OMUCOBOMY  TYPUCTHYHOMY TEKCTY  CTHJIICTHYHI
OCOONMBOCTI, cepell SKUAX, 30KpeMa, pPO3MAITTS OMHCOBUX CJIEMCHTIB 3
MO3UTHBHOIO CEMAaHTHKOIO, IO BUPAKEHO B EKCIIPECUBHHUX aJBepOiasbHO-
aJ’eKTUBHUX (QOpMax, YCTaleHHX BHCIIOBAX, CYPSJHHUX CIOBOCIIONYyYEHHSIX,
iniomax, XyJoxkHiX hopmax.

MoBa TYPHUCTHYHOTO TEKCTY €CTeTHYHO BHINYKaHa 1 MNpuBadiIMBa I
cnpuitHaTTA. HaBenemo mis imroctpamii ¢pparMeHT OmHCy TYPUCTHYHOTO KypOpTY,
B SIKOMY BXXMBAIOThCS BHIII CTYICHI MOPIBHAHHS, €IITETH, rinepOoia, XyJoXkHI
(hopMH CIIOBOCIIONYYESHb 3aMICTh PEUYEHb, 110 MOCTU3YE 3BYyYaHHS LIbOTO TEKCTY :
On San Juan’s finest beach a vision in pink shimmers by the sea. Inside, hand-
carved mahogany. Four wonderful restaurants, ranging from an intimate, European
room to the relaxed tropical breeze dining of La Veranda. The casino is surely the
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Caribbean’s most opulent. You haven’t been in San Juan until you’ve at least
visited El San Juan Hotel & Casino. It’s a resort that does justice to the entire
concept of lavish. Ycmimmi ¢axiBii Tamy3i BMIiIOTP TpAIlOBAaTH 3 TEKCTaMH
TYPUCTUYHOI peKyiaMH, Opomryp, MyTiBHHUKIB, eKCKypciii. BmiHHA 3Haxomutw i
NPaBIWIFHO BXKHBATH CIIOBOCIIONYKH Ta CJOBAa Ja€ 3MOry SICHO W JOXIIJIHMBO
BHUCJIOBHTH JyMKY, OIIUCATH CUTYAL{IO YU MOJIIO.

OTxe, 0COOTUBOCTI POQECiHHOT MOBH XOCTEC BKIIFOUAIOTH: 3HAHHS CTUKETY
B CHTYyamisx npodeciiiHOro CHiIKyBaHHS; 3HAHHS CTHJIICTUKU aHTJIHCHKOI MOBHU
Typu3My, TapHI KOMYHIKaTHBHI HaBHUYKH, 3BaHHS JtOJIeil 1 KyIbTyp Ta BMIiHHS
a/IanTyBaTUCS 3AJIEKHO Bil MOBHOTO 1 KYJIBTYPHOTO CEPEIOBHIIIA.
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