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OO0’ €T AOCTIIKEHHS — AHTJIOMOBHUI JUCKYpPC Meaialii.

Mera poOOTH — BCTAaHOBJIEHHS TEPMIHOJOTIYHUX 1 KOMYHIKATHBHO-
parMaTHYHUX 0COOJIMBOCTEN aHTJIOMOBHOTO AUCKYPCY MeAiarlii.

MeTtoau  moCHiDKEHHS — aHamildy, OMNHCY, CHHTE3Y, TIOPiBHSHHS,
dbopmamizarii; CTPYKTYPHOTO, CJIOBOTBIPHOTO, CEMaHTUYHOTO,
parMaceMaHTHYHOTO Ta KOMYHIKaTUBHO-1IHTEPIPETATUBHOTO aHAMTI3Y.

VY nepmomy po3aiii BiIOYBAETHCS OIS TEOPETUKO-METOIOJIOTIYHUX 3acal
BUBYCHHSI aHTJIOMOBHOTO JHUCKYpCy Memialii. ¥ ApyroMmy po3aii 3AiHCHIOETHCS
aHaJji3 TEPMIHOJOTIYHUX OCOOJMBOCTEH BKA3aHOTO TUIY JAUCKYpCY. TpeTiit po3ain
NPUCBSYCHO  BCTAHOBJIICHHIO  KOMYHIKATUBHO-TIPAarMaTUYHUX  OCOOTMBOCTEH
JUCKYpCY aHIIIMChKOI MOBH cdepu Memiamii Ta aHalmizy KOMYHIKaTUBHUX
CTpaTeriil 1 TAKTHK, SIKI BAKOPUCTOBYIOThCSI B AaHTJIOMOBHOMY JUCKYpcCi Memialiii. Y
YeTBEPTOMY PO3/ALII BHBYAIOTHCS TMHTAHHA OXOPOHM Tpami Ta Oe3meKu y
HAJ3BUYAHUX CHUTyaIlisiX. Y BHCHOBKAaX BHKJIQJICHO OCHOBHI TEOPETHYHI Ta
NPaKTUYHI Pe3yJdbTaTH 3alpONOHOBAHOT pOOOTH, BH3HAYEHO TEPCIEKTHUBU
NOJabIINX HAYKOBUX JOCIIIKEHb.

AHTJIIMCBKA MOBA, JUCKYPC MEMIAIIL, TEPMIHOJIOITYHI
OCOBJIMBOCTI, KOMYVYHIKATHUBHO-IIPATMATHUYHI OCOBJIMBOCTI,
KOMVYHIKATHBHI CTPATEI'Il TA TAKTUKU.



IEPEJIIK YMOBHHUX CKOPOYEHb

AJIM — aHTTIOMOBHUIN JTUCKYPC MeTiallii.

ADR — Alternative Dispute Resolution.
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BCTYII

Meniarisi K OJHa 13 aJbTEPHATUBHUX TEXHOJIOT1N BHUPIIIEHHS KOHQJIKTIB
HaOyBae Bce OUTIIOI nmonmysipHOCcTi He Titbku B CIIIA, ne BoHa BuHMKIA, ane U y
IHIIUX KpaiHax cBiTy. OfHI€0 13 MPUYMH 3alliKaBJIE€HHS HAYKOBI[IB MeIiaIli€lo € il
BHCOKa COIliajibHa 3HAYYIIICTh. ¥ CY4aCHOMY CBITI MpoOjieMa KOHCTPYKTHBHOIO
BUPIIIEHHS KOH(IIKTIB € HACTIIBKU aKTyaJdbHOIO, HIO 11 BUPILIEHHS BBAXA€TbCA
YMOBOIO BH>KMBAHHS JIIOJICTBA B LiIoMy. CaMe TOMy Meiallisi BUBUAE€ThCA TAaKUMU
HayKaMH TymaHiTapHoro npodinro, sk koHdmikromnoris [8; 10; 26; 37; 61; 65],
comiosoris [5; 32], menemxment [9; 29], momitonoris [40], dinocodis [10].

JlocmipkeHHsT Meaiallli po3MOYNHAETHCS B JIIHTBICTUII B 3B’ 3Ky 3 MOSIBOIO
Ta PO3BUTKOM JHCKYypC-aHalli3y, CIPSMOBAaHOI Ha BUBYEHHS MOBH B ii pealbHOMY
BUKOPUCTaHHI 3 ypaxyBaHHSM €KCTpaJIIHTBaJIbHUX (DAaKTOPIB ii MOPOJKEHHS Ta
COPUMHATTA. Y OKpPEMHUX JOCHIPKEHHSX MEIIaTUBHOTO JHUCKYpCy, ULIO0 BXKe
icaytots y minrBictumi [33; 39; 59; 66]i1e He HaTaHO BUYEPITHY XapaKTEPUCTUKY
HOro sIK CKJIaJHOr0 Ta 0araTOBUMIPHOTO JIIHTBAJIBHOTO (peHOMEHY, e(PEeKTHUBHOIO
KOMYHIKaTUBHOTO MEXaHI3My BHpIIIEHHS KOH(QIIKTIB, IO ¥ BHU3HAYae
HEOOX1HICTh HOTO MOIAJBIIOT0 BUBYEHHS! MOBO3HABIISIMHU.

AKTYaQJbHICTh  JOCHIIKEHHSI 3yMOBJIEHA IIJBHUIICHUM 1HTEPECOM
JIHTBICTIB /0 BHUBYEHHS PI3HUX THIIB AMCKYPCIB, BIJCYTHICTIO TOCIIIKEHHS
aHTJIOMOBHOTO JUCKypcy Memiarii (qami — AJIM) y eaHocCTi i1 TepMiHOIOTIYHOT Ta
KOMYHIKaTHBHO-TIPAarMaTHYHOI CKJIAJIOBUX.

3B'f130k poGOTHM 3 HAayKOBUMH TeMaMH. PoOOTy BHKOHAaHO B MexXax
1HIIIAaTUBHOI HayKoOBOi TemMu Kadeapu Teopli Ta mpaktuku nepekiany HY3II
«KOTrHITUBHO-TUCKYpPCUBHA OpTaHi3allisi TEKCTOBOTO MPOCTOPY MIKKYJIBTYPHOI
KoMmyHikamii». Temy poOotu 3arBepjkeHo Hakazom pektopa Ned51 Bix
17.11.2021.

Meta po0oTH nossirae y BCTAHOBIECHHI TEPMIHOJIOTTYHUX 1 KOMYHIKaTUBHO-
parMaTMyHUX 0COOJIMBOCTEHM aHTIIOMOBHOI'O TUCKYPCY Meliallii.

I[OC?IFH@HH?I MOCTABJICHOI METHU nepez[6aqae BUKOHAHHS TAKUX 3aBAAaHb.
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- HaJaTH 3arajbHy XxapakTepucTuky AJ/IM i1 Ta ommcath METOAMKY HOIo
BUBYCHHS,

- OXapakTepu3yBaTh TEPMIHOJIOTIYHI Ta  JEpHUBAIliiHI  OCOOJIMBOCTI
aHTJIOMOBHOTO TUCKYpPCY Meiariii;

- BUBHAYUTH KOMYHIKaTUBHO-TIparMaTu4Hi, y T.4. W TaKTUKO-CTpaTeriyHi
ocobmuBocTti AJIM.

OO0’ €eKTOM H0CJTiIZKEHHS BUCTYIIa€ aHTJIOMOBHUHN AMCKYPC Meiallii.

IlpeameTom JoCaigkeHHs1 € TEPMIHOJIOTIYHI Ta KOMYHIKaTUBHO-
nparMatuydHi 0co0auBoCTI AJIM.

Martepiasom gocaimkennss cioyrye 932 @parmMeHTH aHTJIOMOBHHX
MeaiaTUBHUX ceciii [86—95],3 skux MeTomom Oyno Buopano 800 TepmMiHOIOTIYHIX
OJIMHUIB, a TakoXK 498 ¢pparMeHTIB, BUKOPUCTAHUX ISl aHAII3y KOMYHIKaTUBHO-
parMaTMyHUX OCOOJIMBOCTEM AMCKYpCYy Ta HOro KOMYHIKAaTMBHUX CTpaTerid i
TakTuK. JloOip TepMiHIB 3IMCHIOBaNAcs TaKOX 13 aHIJIOMOBHUX I[HTEpHeET-
rJI0CapieB TEPMIHOJIOTIYHOI Jiekcuku chepu memiarii [80; 83].

Y po6otri Oyno BUKOPHUCTAHO TaKi METOAM IOCTIIKEHHSI. aHali3, ONuUc,
cunmes, nNopieHsAHHA, @opmanizayis — JUISI 3 SACYBaHHS CYTHOCTI TIOHSTH
«IUCKYPC», BU3HAYCHHI KPUTEPIEB BHUOKPEMJIEHHS THIMIB JUCKYpPCYy, HaJaHHI
3arajbHOl XapaKTEPUCTHKW AaHIJIOMOBHOIO JHUCKYpCYy MeMiallii; cmpyKmypHuil,
C106OMGIpHULI, ~ ceMaHmuyHui — Uil  BCTAHOBJIEHHS  TEPMIHOJOTIYHHUX
0COOJIMBOCTEN  JIOCHIKYBAHOTO  JHUCKYpPCY,  HpaeMaceMaHmuyHuiu — Ta
KOMYHIKAMUBHO-IHMepNpemamueHuti — JUisl BUBYCHHS CTpaTerii 1 TaKTHK, SKI
BUKOPUCTOBYIOTHCS YIACHUKAMH MEJIIaTUBHUX MPOIIEIYD.

HaykoBa HOBH3HA pe3yibTaTiB poOOTH BU3HAYAETbCA THUM, LIO0 B HIH
BIIEpILIC 3/1MCHIOETbCA CHUCTEMHHUHN aHajii3 TepMIHOJOTIYHOI ckiagoBoi AJIM Ta
HOro KOMYHIKaTMBHO-TIparMaTUYHUX OCOOIMBOCTEH. Y poOOTI TakKoXK BIHEpIie
JOCIIJIKYIOThCS. KOMYHIKaTHUBHI CTpaTerii Ta TaKTHKH, IO 3aCTOCOBYIOTHCS
YY9aCHUKAMU MEJ[IaTUBHUX MPOIIETYD.

TeoperuuHe 3HA4YeHHsI Mpaill MOJAra€ B TOMY, IO BOHA € BHECKOM Y

JUCKYpPCOJIOTiII0 Ta JIHTBomparmMatuky. PoOoTa Takox crpusie po3B’sI3aHHIO
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npobiieMn Kiacu(iKyBaHHS Ta CHUCTeMaTu3allii AaHIJIOMOBHHX TEpPMIHIB, IO
BUKOPHCTOBYIOThCS B cepi Meiallii.

I[IpakTuyHa 3HAYYNIICTH JIOCIIUKCHHS BHUSBISETHCS B MOMKJIHBOCTI
3aCTOCYBaHHS MOro pe3yJibTaTiB y HOPMATHBHHUX Kypcax 13 TepMIHO3HABCTBA,
aHTJIMCBKOT MOBH a1 TNPOeCciiHOTO CHIJKYBaHHS, IO BHUKJIAIAETHCS IS
CIICLIANICTIB  BIAMOBIAHOTO MpodUI0; y CHEHKYypcax 3 KOMYHIKaTUBHOI,
CTPYKTYPHOI JIIHTBICTUKH, CEMAHTHKH, TIPH HAMKUCAHHI TUIJIOMHHX 1 KYpPCOBHX
poOiIT, CKiIaJaHHI CIIOBHUKIB aHTJIOMOBHOI TEPMIHOJIOTIYHOT JIEKCUKH chepu
Memiarii.

AmnpoOanis po0oTu 3ailicHIOBaTacs Ha UIOPIYHIM HayKOBO-IIPAKTHYHI
koHpepeHili «TwxkaeHb Hayku», mnpoBeaeHoi 19-23 keitHa 2021 p. vy
HamionaneHoMy yHiBepcuTeTi <«3amopi3bka MOJITEXHIKa». 3a pe3ylbTaTaMu
anpoOallii HaJPyKOBaHO OHY (paxoBy HayKOBY cTarTio [28] Ta oaHi Te3u [27].

CtpykTypa po00THM BHM3HauyaeTbcs 1i METOK Ta 3aBaaHHsAMU. PoOota
CKJIQ/IA€THCS 13 BCTYIY, YOTUPHOX PO3/LIiB, BUCHOBKIB Ta CIIUCKY JiTepaTypH 13 95
HalilMeHyBaHb. 3araJbHUil O0OCAT MUIJIOMHOT POOOTH CKJIAJa€ ... CTOPIHOK

APYKOBAHOTO TCKCTY.
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PO3JILI 1

TEOPETUKO-METO/IOJOTTYHI 3ACA I BUBYEHHS
AHTJIOMOBHOTO TUCKYPCY MEIALT

Po3ninmn mpuCBSYEHO aHaAI3y TEOPETUKO-METOJOJOTIYHUX 3aca)i BHUBYCHHS
aHTJIOMOBHOTO JUCKYpCY Memiallii. Y po3/iii BUSHAYAETHCS MOHATTS «IHUCKYpC»,
«TEKCT», 3'SICOBYIOTbCSI KpHUTEpii BHUOKPEMJIEHHS PI3HHUX THUIIB JUCKYpCY,
HAJA€ThCS 3arajbHa XapaKTEPHCTHKA aHIJIOMOBHOTO JHUCKYpCy Memialii Ta

aHATI3YIOTHCS €TalK Ta METOIHM MWOTO JOCIIIKEHHS.

1.1. ®eHoMeHOJIOTisI AUCKYPCY TA HOT0 THIIOJIOTIA

[Mousitrs «muckype» (Big ¢pani. discours anra. discourse nat. discursus
POSMIPKOBY6ANHS, PO3MOBA, NPOMO6d) HE € HOBUM UIsl JiHrBicTHKU. Moro Gyio
BBEJCHO y HayKoBUM 00ir mie Ha modatky XX cromitts @. ne Coccropom, aine
MONIUPEHHS TEPMIH «TUCKYPC» OTPUMAB 3aBISKH aMEPUKAHCHKOMY JTOCIITHUKY 3.
Xappicy, SKUH BHUKOPHUCTaB HOT0 y 3HAUCHHI <«IIOCTIIOBHICTH pedueHb» («¢he
sentence spoken or written in succession by a peirs@a single situatiom) y
crarti [71, . 3].

CydJacH1 TpakTyBaHHsI BKa3aHOTO IMOHSTTS 3HAYHO BIJPI3HSAIOTHCS OJHE BiJ
OJTHOTO, IO 3YMOBJICHO PI3HMMHU TMOTJISIIAMH HAYKOBIIB HAa HHOTO 3aJIEKHO BiJl
HAOpsIMIB 1 MapagurM JIHTBICTUYHOTO 3HAHHS, B MEXaxX SKHUX BIH JOCIIIKY€EThCA
Humu. M. JI. MakapoB BHOKpPEMJIIOE TaKl OCHOBHI MIAXOAM 1O JOCHIIKCHHS
JTUCKYPCY:

1) KOMyHIKAaTHBHMH, Yy SKOMY BIH pPO3YMI€TbCS sAK BepOajbHE
CHiJIKyBaHHS (MOBJICHHS, BHUKOPUCTAHHS Ta (YHKIIOHYBaHHS MOBH); IICBHA
3HAKOBa CTPYKTypa, Ky pOOJATH JUCKypcoM ii cyO €kT, 00 €KT MicIe, dbac,

00CTaBUHM MOPOIKEHHS Ta CIIPUUHSTTS, TOOTO KOMYHIKaTUBHA CUTYaIlis,
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2)  CTPYKTYPHO-CHHTAaKCHYHHMA, B MEXKaxX SKOTO JUCKYpPC PO3TIISAIAETHCS
SIK JIBA UM OLIBITIE B3aEMOIIOB’ SI3AHUX PEUCHb;

3)  KOTHITMBHHH, B SKOMY II€ TOHSTTS TPAKTYEThCS SK KOTHITUBHUIA
Ipolec, TMOB s3aHUM 13 peaJbHUM BHUPOOHUIITBOM MOBIIEHHS, (OpMyBaHHs
MOBJICHHEBOTO TBODY;

4)  CouiaJbHO-TIParMaTUYHMIA, 30PIEHTOBAHMI HA TPAKTYBaHHS JAUCKYPCY
K TEKCTy, 3aHypEeHOTO B JKUTTS, B CHUTYyallll0 CIUIKYBaHHS, COLIalIbHO abo
17I€0JIOT1YHO HABAaHTAKEHOTO MOBJICHHS, OCOOJIMBOTO BHIY COIIadbHOI MPAKTUKH,
aKTyajizoBaHOl TekcTamu [36, c. 32—33].

3a3HaveHi MIAXOAM BKa3ylOTh Ha 0araTOBUMIPHICTh MPUPOAM AHMCKYPCY,
HOro 3BEpHEHHS JI0 CHTYyallll CHUIKYBaHHS, IPOIECIB, IO BIAOYBaIOThCA Y
CBIIOMOCTI 1i y4YaCHHUKIB, TEKCTy Ta MOBJEHHIO Toulo. Haiibinpm Baane
BU3HAUCHHS TTUCKYPCY 3aMpOIIOHOBAHO POCIHCBKOIO JTIHTBICTKOIO
H. JI. ApyToHOBOIO, SIKa PO3yMi€ IIiJI HUM: <GB SI3aHUM TEKCT Yy TOEJAHAHHI 3
30BHILIIHBOJIHTBICTUYHUMH, MpPAarMaTUYHUMUA W 1HIIUMHA (aKTOpaMu; TEKCT,
y3TUU y TOAIEBOMY acCTeKTi, MOBJCHHS, PO3TISHYTE SK I[UIeCIIpsIMOBaHa
corfiaiibHa Jisl, IK KOMIIOHEHT, 10 Oepe yJacTh y B3a€MOJIi1 JI0Iel 1 B MeXaHI3Max
iXHBOT CB1IOMOCTI (KOTHITUBHHUX Iporiecax)» [6].

OCKUIBKH TIOHSTTS <«TUCKYPC» KOPEJIIOE 3 TOHATTAM «TEKCT», BBAXKAEMO
HEOOX1THUM PO3MEXKYBaTH LI MOHATTS, BCTAHOBIIIOIOUM OJHOYACHO B3a€EMO3B’ SI30K
13 HUMHM Ta YpaxoBYIOUYH MpPH I[bOMY pI3HI TOTJSAM JIIHTBICTIB Ha BKa3aHy
auxoToMio. PopmanbHe pPO3MEXYBaHHS JUCKYpPCY Ta TEKCTy 0a3yeTbCsl Ha THII
KaHay mnepenadi iHdopmariii, M0 BHUKOPHCTOBYEThCA: YCHUH (mucKypc) Ta
MUCBbMOBHH (TEKCT). 3riAHO 3 MMM IIAXOJ0M, yCHa KOMYHIKAIlisf € 00 €KTOM
BUBYCHHSI IUCKYpC-aHaNi3y, Y TOH Yac, SK MTUChMOBI TBOPH BHUBYAIOTHCS Y MEXax
miHrBicTHKH Tekety [43, ¢. 12—13].IIpoTe Garato JIHIBICTIB HE MOTOHKYIOTHCS 3
NMoAIOHUM TI1JIX0JIOM, BKa3yIOUd 30KpeMa Ha Te, 10 Jeski popMH peasizalii MOBU
MOJKHA PO3IUISAATH OJHOYACHO 1 SK MUCBMOBI, 1 SIK ycHI (HampuKia, ITOTOBIJIb,

aexuis) [7; 16; 21; 57; 58].
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Posrnspgaroun anami3oBaHI MOHSATTS B MEXKax KOTHITUBHOTO IIIXOMY,
O.C. KyOpsikoBa TOB'sI3y€ IHUCKYpC 3 KOTHITUBHUM TMPOIIECOM TOPOHKCHHS
MOBJICHHSI 3yMOBJICHHM PEaJbHUMHU (PaKTOPaMHU CIUIKYBaHHS (HAPHUKIIA]], 4acoM,
pocTopoM, comiaabHuM KoHTekcToM) [30, €. 8]. Teker ke, 3a cl10BaMH HAYKOBIIS
HEOOX1THO OIIIHIOBATU SIK MPOJYKT MOBJIEHHEBOI JISJIBHOCTI, 0 Ma€ (HiKCOBaHY
dopmy [31, c. 73].B. E. UepnsBcbka, B CBOIO 4epry, FOBOPUTH MPO HEPO3PUBHUI
3B’ SI30K M1 TEKCTOM Ta JUCKYpPCOM, IMiIKPECIIOIYH, 0 «SIAPOM TUCKYPCUBHOTO
IpoIeCy € TEKCT, B CTPYKTYpi SKOTO MOXYTh 3HAXOIUTHCS TPEIEACHTHI
dparmenTH, sKi 3a0€3MEUyIOTh PO3YMIHHS MK yYaCHHKAMH CIIJIKyBaHHS» [56,
c. 69].

Y Mexax (QYHKIIOHAIBHOTO MIAXOAYy TOHSTTA «TEKCT» 1 <«IUCKYypC»
IPOTUCTABIAIOTHCS HA OCHOBI HU3KHU BIAMITHHX pUC. TEKCT XapaKTepU3YEThCS SIK
pe3ysbTar, NpUTAMaHHUN  MOBJICHHEBIM  JISJIBHOCTI, IO  BUPIZHAETHCA
CTPYKTYPHICTIO, (PIKCOBAHICTIO, CTATUYHICTIO. JIUCKYypC K€ CIIJI PO3YMITH SIK
GyHKIIOHAEHUM, JOUHAMIYHWMA, akTyaidpHuid mpomec [42, c. 18]. IloxiOue
NPOTUCTABJIICHHS TEKCTy Ta JUCKypcy ©0a3yeTbCsi Ha 11X OHTOJOTIYHHX
XapakTepUCTHKax. BOHO He 3amepedye TaKoK MOKIIUBICTh 1X B3aEMO/II.

B KkoMyHIKaTHBHOMY MiAXOJi JO PO3MEXKYBaHHS TIOHITh «TEKCT» 1
«auckype», Buknageaomy O. HO. [TormoBuM, BOHM TaK0X TMPOTHUCTABIISIOTHCS OJTHE
OJTHOMY 3a HU3KOIO KJIFOUOBHX O3HaK. Tak, TEKCT PO3TIISIAETHCS K MIEBHA CUCTEMA
3HAKIB, CIpPSIMOBaHAa Ha aOCTPaKTHY ayAWTOpPIIO, KA MOXKE€ OYTH JOBIIBLHOIO 3a
o0csAroM, a AMCKYpPC 30pIEHTOBAHMH Ha TMPOSB peakiii >XKUBOi ayauTopii Ta
obMexeHui y daci [46, c. 133].Kpim Toro, aBTop BBaXkae, 110 TEKCT € BIYHUM, a
TUCKYPC 3apODKYETHCS, PO3BUBAETHCSI Ta BMHPAE B TOM MOMEHT, KOJIM MPEAMET
0OTOBOPEHHSI MPUIIMHSIE BUKJIMKATH IHTEPEC [TaM camo].

€IHICTh TEKCTy Ta IUCKYpCY TOJIATaE, Ha JTYMKY HAYKOBIS, B TOMY, IIO
JUCKYpC CIyrye ocoOJuBOIO (opMoro it peanizaiii JTAHAMIYHOI, aKTyaJlbHOI
KOMYHIKaIlii, a TekcT € ii oamammero [46, c. 134]. TekcT BBaXa€TbCs TAKOK
GopMaIbHO-3MICTOBOIO CTPYKTYpOIO, SIKa 3HAaXOJIUTh CBOIO aKTyalli3aiiio B

JMCKYPCl, Ha 1110 30KpeMa BKa3ye BU3HAUCHHS TeKCTy, Hamane M. JI. MakapoBuM:
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«TEKCT — IIe¢ IIUIiCHa 3HakoBa ¢opMa oOpraHizaiii AUCKypCy, B MpPOIEC]
MOPOJIKEHHS SIKOTO 1 CIIOCTEPIra€ThCsl aKTyasizalis oaI0HOT 3HaKoBoi  (hopmu»
[36, c. 35]. Cepen pi3HOMaAHITHHUX MIAXOMIB [0 JOCHIIKEHHS IUCKYPCY
BHOKPEMITFOIOTh TAKOXK aHAIIi3 JUCKYPCY SIK colianbHOI iHTepakii [74] ta anami3
JUCKYPCY K CTPYKTYpH Ta mporecy [58; 67].

3a3HaUYUMO TAKOXK, 1110 Y JIIHTBICTHIN Ta IHIIUX JTUCHUIUTIHAX TYMAaHITApHOTO
[UKJTY ICHY€E MOHSTTS <IMCKYpCUBHA MPAKTUKa», BBEJIEHA JI0 HAYKOBOTO 00Iry
bpany3pkuM (pitocodomM, TEOPETUKOM KyJIbTypu Ta icTopukoM M. dyko. Ilix
JUCKYPCUBHOIO TPAKTHKOI HAYKOBEIb PO3YMIB «CYKYIHICTh aHOHIMHHUX
ICTOpUYHMX TPaBWJI, 3aBXKAM BU3HAYEHUX Y 4acl Ta MPOCTOPi, sIKI BCTAHOBUIIU B
JaHy eroxXy Ta JJIA JaHOTO COIiaJbHOTO, €KOHOMIYHOTO YH JIHTBICTHYHOTO
IPOCTOPY YMOBH BUKOHAaHHS (DYHKIIi1 BUCTIOBIIOBaHHS» [53, €. 118].

VY cyugacHiil Teopii IMCKypCy AMCKYpPCUBHA MPAaKTHKA PO3TIIAIAETHCS a00 B
KOHTEKCTI MOBHO1 1eHTHdIKaIlll AUCKYpCy abo  BOYJOBAHOCTI JUCKYPCHUBHHX
NPAKTUK y OUTBIN MIMPOKI corianbHi npakTuku [48; 55]. OcTaHHIM TPOBOAUTHCS
PO3MEXYBaHHS MiX TUCKYPCUBHHUMH Ta HEIUCKYPCHBHHUMH BHMipaMHU COIIabHOI
MPAKTUKH, SKy PpO3MVISAAIOTh SK THUI TPAKTAKH B XOAl SKOi CyO’ €KT,
BUKOPHUCTOBYIOUH CYCITUIBHI OpraHizailii, yCTaHOBH, 3/[1ICHIOE BIUIMB Ha CYyCH1JIbHI
BITHOCHHH 3a]Is1 TOCSATHEHHs neBHoi Metu [55, €. 34].

3a3HauMMo, II0 B MeXax MEpHIOro 13 BKa3aHUX MIAXOMAIB JUCKYpCHUBHA
NIPAKTUKA BU3HAYAETHCS SIK «KATETOopis, M0 MO3HAYa€ MOBJICHHEBY isIBHICTB, SKa
3MIACHETHCS BIAMOBIMHO J0 BUMOT IEBHOTO THITY AWCKYpPCY B TIpOIeCi HOTO
BUPOOHUIITBA Ta BiATBOpeHHS» [48, C. 67]y Toii Uac, sk y Apyromy i3 BU3HAYEHUX
MIIXOMIB  <«IUCKYPCHBHI  MPAKTUKH  BBAXKAKOTHCA  COIIaIbHO  CTaJIUMH,
KOHBEHI[IOHAJIbHUMU AisIMH, 10 3HAXOASITh MOBHY apTUKYJISALIIO y BIAMOBITHOMY
npocTopi B cdepax IHCTUTYIMIHHOIO Ta HEIHCTUTYLIMHOIO CIUIKYBaHHS» [55,
c. 33].

Ha cporoanimiHii eHb y JIHTBICTHULIl ICHYE BEJIMKA KUIbKICTh Kiacu(ikaiini
TUMIB  JOUCKypcy. OCHOBHUMH KpHUTEpisIMH g iX BHOKPEMJICHHS Ta

pO3MeKyBaHHS € crocid, kaHail, Gopma, cepa CIUIKyBaHHS, CTHJIb BUKIIAJACHHSA
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iH(popMalii, KUTbKICTh YYaCHUKIB KOMYHIKAIl] Ta crenu@ika cTaTyCHO-POJIbOBHX

BIIHOCWH, METa CHUIKyBaHHS. Tak, HampUKIaJd, 3aJI€KHO BiJ chep CHUIKyBaHHS

['.T'. TloyenoB  BHOKPEMJIIOE  MOOYTOBUM, TMOJITHYHUN, JUTNIOMAaTUYHUH,

nyOMIIUCTHYHUHN, MEIIHHUHN, peliriiHuil, HayKOBO-TeXHIYHWK Ta iH. [47, C. 17—
18]. 3anexno Bix minek crinkysBanus B. 1. Kapacuk BHOKpeMIIO€ THIIH JUCKYPCY,

cupssMOBaHI Ha oOMiH iH(opmamiero (IHPOpMATUBHUI), OTPUMAHHS 3a0BOJICHHS

BiJ| crinkyBaHHS ((pacuMHATHBHHIA), BCTAHOBJICHHS KOHTaKkTy (hakrmunmii) [25,

c. 82]. KpiMm Toro, HaykoBellb pO3IIAJAE TaKi JUXOTOMIl THIB TUCKYpCY, SK

pUTYyalbHUI 1 TOBCSKACHHUH [25, C. 81].

3asexHO BiJI CTaTyCHO-POJIbOBUX BITHOCHH, IO ICHYIOTh MIX yYaCHUKaMU
crninkyBanss, B. [. Kapacuk mpomoHye BHOKpPEMIIIOBaTH JBa OCHOBHHX THIIU
JTUCKYpCY: TEepPCOHATbHUN (0COOMCTICHO-OPIEHTOBAHUN) Ta IHCTUTYMiHHWEA [24].
[lepconanbHuii AUCKYpC MOXke BiOyBatucs B ¢opmi MOOYTOBOTO Ta OyTTEBOTO
cuinkyBanas [24, c. 8]. I.H.TopemoB BHOKpemIIIOE Taki MPHHIIMIIOBI
XapaKTepUCTUKU MOOYTOBOTO CIIJIKYBaHHS: HOr0 y4yacHUKU A0OpE 3HAIOTH OJIHE
OJIHOTO, B MpoIeci MOAIOHOTO CHIJIKYBaHHS peami3yeTbes (atvudHa (PyHKIS Ta
BUPIIIYIOTHCS TOBCSKACHHI MPOOJIEMH, BOHO 3IHCHIOETHCS MEPEBaXHO B (opMi
mianory [13, c. 72].

OcobOnuBicTi0O OyTTEBOrO CHUIKyBaHHsS, Ha ayMky B. I. Kapacuka, €
npoayMaHui, iHGopMaTUBHUN XapakTep. B OyTTeBoMy CHIIKyBaHHI BaKJIMBE
MICII€ BIJIBOJUTHCS BHYTPIIIHBOMY CBITY aBTOpa YM I1HII[IaTOpa MOBJIEHHS.
Haityacrime OyTTeBHIl TUCKypc TpencTaBieHH y (OpMi MOHOJIOTIB, a TaKOX
TBOPIB XYA0XKHBOI JliTepatypu [24, C. 8].

['0/10BHOIO BIIMIHHICTIO 1HCTUTYIIIMHOTO JIHUCKYPCY BiJ MEPCOHAIBHOTO €
3aJJaHICTh CTaTYCHO-POJBLOBUMH BIJHOCHMHAMH WOTO Y4YacHHUKIB. fIK 3ayBaxye
B. 1. Kapacuk, 1HCTUTYHIHHUN JUCKYpPC € «CIEHiali30BaHUM  KJIIIOBAHUM
PI3HOBUJIOM CITIJIKYBaHHSI M JIFOJIbMH, SIKI MOXKYTh HE 3HATH OJIHE OJHOTO, aje
NOBUHHI CHUIKYBaTHCS BIANOBIIHO 3 HOpPMamHu I1HCTUTYTY, O SKOIO BOHHU

HanexaTe» [24, c. 9].
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HayxkoBenp mpomnonye kiacu(iKyBaTh IHCTHUTYLIHHUN AMCKYpPC TaKOX 3a
O3HaKaMu WOTO ITijiel 1 ydacHUKIB [24, C. 9], HampuKiIaa, METO MOJITHIHOTO
TUCKYpCYy € OTpUMaHHSA Ta 30€peKeHHs BIaAW, TUIUIOMATHYHOTO BHUPIIICHHS
npo6JieM 1 3aBIaHb MIKHAPOJHOTO PiBHS, PENITIHHOTO MOLIUPEHHS Ta 3MIIIHEHHS
BIpU Ta peJIirii TOIIO.

[Io crocyeThCs Y4acHHKIB AUCKYPCUBHOI B3a€EMO/Iii, HAYKOBEIb MOINSIE iX
Ha JIBI KaTeropii: MpeJCcTaBHUKK MEBHOTO 1HCTUTYTY (HOTO areHTH) Ta JIIOIH, SKi
no Hux 3BepraioTbes (kmientn) [24, c. 10]. Takumu ocobamu € jikap MAalli€HT,
aJIBOKAT — MIA3aXHCHMM, TpeHep — CHopTcMeH. ['pajaris BIIMIHHOCTEH MIX
areHTaMu Ta KII€HTaMH OJHOTO I1HCTHTYTY BIAPI3HSIOTHCS MpPH ILBOMY BiJ
BIJIHOCMH MIXK areHTaMHM Ta KJIl€HTaMH 1HIIoro. Hampukian, BIZHOCMHU MIXK
BYCHHUM 1 AaCHCTEHTOM BIAPI3HSIOTHCSA BiJ BIJHOCMH MDK aJBOKaTOM Ta
MI3aXUCHUM.

B. |. Kapacuk BHOKpeMIJIIO€ Taki O3HaKU AHMCKYPCY, SIK KOHCTUTYTHBHI Ta
HelTpaibHi. KOHCTUTYTMBHUMH O3HaKaMHd BBaXKAIOTHCS YYACHUKH, YMOBH,
METO/, 3aco0M, I1iJIi, MOTUBH CIJIKYBaHHSA. HelTpanbHl O3HaKM BKIIOYAIOTH B
cebe 3araJIbHOAMCKYPCHUBHI XapaKTEPUCTUKH, SIKI ICHYIOTb Yy OyIb-sIKOMY
JUCKypCl: MaTepiai, AUCKYpCUBHI (GOpMyJH, CTpaTerii, skaHpH, pi3HoBUau [24,
c. 11].

OTxe, MOHATTS «IUCKYpPC» HE OTPUMAJIO €IMHOTO BU3HAUEHHS y Cy4yacHIN
JIHTBICTHII B 3B’ 513Ky 31 CBOE€H 0araToacreKkTHICTIO Ta pO301KHOCTSIMU MOTJISIIB
HAYKOBI[IB Ha HBOTO, IO 3YMOBJICHO IX MPHUHAJIEKHICTIO 0 PI3HUX MNapagurMm
JIHTBICTUYHOTO 3HaHHSA. HallOupInl MNOmMpPEHUM € PO3YMIHHSA JTUCKYpPCY SIK
3B’SI3HOTO TEKCTY B TOEAHAHHI 3 30BHINIHBOJIHTBICTUYHUMU (HaKTOpaMH HOTO
MOPO/DKCHHS Ta COPUUHATTS, IO BKa3y€ HA KOPEISATUBHUN 3B SI30K TOHSATTS
KTEKCT» 1 «IUCKype». TeKCT € IUIICHOK 3HAKOBOKW (OpMOIO oprasizariii
muckypcey. [ToHATTS «IucKypcHBHA MPAKTUKA», IO TAKOX PO3TIIIAETHCS Y MeXax
TEOpii JUCKYpPCY, TPAKTYEThCA SIK MOBJICHHEBA JiSIBHICTH, IO 3HIHCHIOETHCS
BIJIMIOBITHO 10 MOTpPeO MEBHOTO THUITY JUCKYpPCY B TPOIEC HOTO MpPOAYyKyBaHHS,

ONIMH 13 BHJIB COIIAJIBHOI MPAKTUKH, IO MOXE 3IIWCHUTHA JIIOJUHA 31
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JOCATHEHHS! TeBHUX Iuield. OCHOBHUMH KPHUTEPISIMH PO3MEXYBaHHS THIIIB
IUCKypcy € cmociO, kaHan, ¢opma, cdepa CHIIKyBaHHS, CTHJIb BUKIAJCHHSA
iH(dopMalrii, KUIbKICTh YYACHUKIB KOMYHIKaIlll Ta crenudika cTaTyCHO-POJIbOBUX

BITHOCHH.

1.2.3aranpHa XapaKTepUCTHKA AHIJIOMOBHOIO AUCKYpPCY Mediamii

Meniaitis K AUCKYpCHBHE SIBUINE JIMIIE TIOYMHAE JOCHTIIKYBATUCS
JIHTBICTAaMU. TpaguIiiiHO MeiaIiio SK «aHy 3 eQEeKTHBHUX TEXHOJOTIN
BUPIIICHHS KOH(JIKTIB 1 MPOIEAYyp BCTAaHOBJEHHS COIIAJLHOTO MOPSJIKY»
BUBUAIM B Mexax koHuriktojorii [8; 10; 26; 37; 61; 65]comionorii [5; 32],
meHemkMenTy [9; 29], momitonorii [40], dimocodii [10]. ITig meaiarmiero (Bix nar.
mediation nocepeonuymeo) pPo3yMIilOTh TAKOK IIOCEPEIAHUIITBO, CHPUSHHS
TPEeThOi CTOPOHM B MHUPHOMY BHUpilIEHHI cynepedok» [75, C. 12], weton
aJIbTEPHATUBHOIO TMOJOJaHHS KOH(MIIKTIB» [/2, C. 8], ®WpaKkTHKa HECYyJI0BOTO
BPETYJIIOBaHHS PO30DKHOCTEH 3a JOIMOMOror mocepemHuka» [61, c. 7],
«KOMYHIKaQTUBHY B3a€MOJII0 YYaCHUKIB KOH(QIIKTY, II0 3IIMCHIOEThCS 3a
MOCEPEHMUIITBOM HEYIEpeKeHOI 0coOM 3ais Horo momonanus» [39, c. 14]
TOIIO, @ MEAIaTOPOM HA3MBAIOTh IIOJANHY-TIOCEPEIHNKA, SIKUA Oepe ydacTh y
mporieci  BPEryJjtoBaHHS  KOHQJIKTY, JOMOMara€ BHU3HAUUTH  MPoOJIeMy,
OpraHi3yBaTH KOMYHIKAIlil0 €(pEeKTUBHO, TPOBECTU MEPEMOBUHU CIPABEIJIMBO Ta
epextuBHO» [8,C. 17].

Kondaiktu Ta cynepedyku nepeciiiayBaliy JIFOACTBO 3 4aciB Horo nmosiBu. J{is
iX BperyiioBaHHS 110 TocepeAHuKiB 3BepTanucs me B Jasuiil ['pewii, Kurai,
Anonii. B poni MeniatopiB-NmocepeHUKIB BUCTyHAIM JKPHUII, JKapi, BOXII,
npejcTaBHUKKA 3HaATI. Y JlaBHbomy Pumi misyibHICTE MemiaTopiB Oyja BHU3HAHA
odiriitHo, o Oyno 3adiKCOBAHO 3aKOHOJABYMM HUIIXOM. Y PumchkoMy mpasi

BOHM Ha3MBaHcs internuncius, intercessos, medium, medi§dr, c. 13].
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VY cydacHOMy pO3yMiHHI Mefialisl sIK aJbTepHATHBHA (hOpMa BUPIIMICHHS
koH}uikTiB (ADR) BuHMKIa B 70-Ti pp. XX cromitts B CIIA, mommpuBmmch
3rofIoM y CBiTi. Ii MosiBa 3yMOBIEHA HEraTUBHMMHU CTOPOHAMU aMEPHKAHCHKMX
UBIIBHUX CYJIOBUX IMPOLIECIB, HE3aJOBOJICHHIM aMEPHKAHIIB iX TPUBATICTIO Ta
KOILITOBHICTIO, TIEPEOOTIKEHICTIO CY/IiB HE3HAYHUMHM ClipaBaMu. B 3B’ s13Ky 3 1IUM Y
KpaiHi TMoYald BIOKPUBATHUCS PI3HI HeJACp)KaBHI opradizamii (Hampukian,
Neighorhood Justice Center, Community Medatioix), HagaBaam MOXJIHBICTb
BUPIIIYBATH JIFOASM Ti YW 1HIII MPOOJIEMHI MUTAHHS Ta KOH(IIIKTHI CHUTYyaIlii 3a
MOCEePEAHUIITBOM MefiaTopiB [72, ¢. 31]. MemiaTuBHI IPAKTHKU HE CTOCYBaJlacs
IpU bOMY BUPIIIEHHSI KPUMIHAIBHUX KOH(QIIKTIB a00 KOH(DIIKTIB MK 0cOOaMHu,
K1 CTpaXKJ1aJIy MCUXIYHUMH 3aXBOPIOBAHHIMMU.

Po3Butky memiamii ik OKpeMoi MPakTHUKU Ta cepu Mmo0IaHHs KOH(IIKTIB
cIpusyia TaKoXK po0OTa aMEpHKaHCHKUX FOPUCTIB 1 HAyKOBIB. Tak, B OCHOBY
IIPABOBOI KOHIIEMIIiT Meiallii MOKJIaJeHO YABICHHS MPO HEl K «OJHY 13 MPOIexyp
3a0€3MeYeHHs] COLIaIbHOrO MOPSJIKY» BIAOMOTO aMEPUKAHCHKOTO IOpHCTa
JI. ®ymnepa [70]. Mery MemiaTMBHOI NpPAaKTHKH BiH BOA4aB y MOJXKIHUBOCTI
«BMHCATH BIAHOCHMHHM YYaCHUKIB KOHQUIIKTY Ta IX mojamblii [ii 3 HOro
BPETYJIIOBAaHHS y CTPYKTYpYy COLiaabHUX 1 mpaBoBux Hopm» [70, c. 307], a mo
3aBJIaHb MOCEPETHUKA TIPOIIECIB BPETYIIOBAHHS KOH(MIIIKTY BiTHOCUB HEOOX1THICTh
BCTAHOBJICHHSI KOMYHIKAQTUBHOI B3a€MOJii Mk HOTro ydacHMKamMu, BUPOOJIEHHS
cTpaTerii ix mMaWOyTHIX Aid, MIATOTOBKY YYaCHHUKIB JO MOBHOI'O YCBIJOMJICHHS
HACJTIIKIB BJIACHUX pIIIEHb, HEUTpai3aiiio HeTaTUBHUX €(EeKTIiB KOHDIIKTY 3a
paxyHOK piBHOIIPABHOI MIATPUMKH KOXHOI 13 cTopiH [70, c. 306].

®. Canzep 00CTOIOBAB 171e1 MOXKJIMBOCTI CITPABEIJIMBOTO BUPIIIIECHHS CIIOPIB
13 3aJy4eHHSM TMPOIEAYPH Meiallii 1mo3a MeKaMH JepKaBHOI CyIOBOI CHCTEMU
fopucnpyaeHiii. HaykoBelb TakoX CTBEpIKyBaB, II0 aMEpUKAaHCHhKa Cya0Ba
CHUCTEMa HE € JOCKOHAJIOI 1 He 3aBXIu 3a0e3nedye epeKTUBHICTh BPETYIFOBAHHS
KOH(IIKTHUX BiTHOCHH aMEPHKAHCHKHUX TpOMaIsH [73, c. 66].

3apnaku . CaHgepy B aMepUKaHCHKOMY BapiaHTi aHMIIKMCHKOI MOBHU

3'siBuitack Meradopa Mmulti-doors courthousenadyeHHs: SIKOi BHSIBIISIE 3B’ 30K
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METH Ta CIoco0iB BHpimieHHS cropiB. J[o mepeBar memiamii B MOPIBHSIHHI 13
3BHYAHUMHU CYJOBHUMH TMPOIIECAMU HAYKOBEIlb BIAHOCUB MIHIMAJIbHICTh PU3HUKY
OTOJIOIICHHSI MPUYMUH, OOCTaBUH 1 YYaCHUKIB KOH(IIKTIB, JOOPOBUIBHICTH iX
ydyacTi B MEAIaTUBHOMY TMIpOLECi, MOXIHMBICTb BHOOpY TMOCEpeIHHKA Ta
JIOMOBJICHOCTI PO OIUIATy 3a MOTrO MOCIYTH, HETPHBAIICTH MPOIECYy Ta HOTo
HEKOPCTKUI pErjaMeHT, MOXJIMBICTh OOMpAaTH 4Yac Ta MiClle MOTO MPOBEICHHS
[73,c. 71].

BumieBkazane BiIoOpakeHO Yy BU3HAUYEHH1 Mejiallii, HaJlaHOMy POCIHCHKUM
nocmigaukom  C. M. MapkoBum:  «HedopMaibHe, TOOTO  Heaep)KaBHE,
KoH(iIeHIiTHEe, pPIBHOMPABHE, BIABEPTE, ajli€ MOBAKHO-ACITIKATHE BHPIMICHHS
criopiB y ¢dhopMi iaJory-IUCIYTy, SIKE€ HE BUKJIIOYAE TPU ILBOMY E€MOIIiiHO-
IICUXOJIOTIYHAX METOMIB JIOBEACHHS IPaBOTH, TOJepaHTHE (KOMIIPOMIiCHE)
OOroBOpeHHs Ta BperyjIroBaHHsS KOH(IiKTy (cropy) 3 METOK  MOIIYKY
B3a€EMOBUTITHUX 1HTEpPECiB ISl TOMAIBIIOTO YKIAZaHHS MHPHOI yromu abo
nepemup’ si» [37, C. 44].BHecok y po3BUTOK Memiatii Oyno 3MiHCHEHO ¥ iHIITMMH
HaykoBisivu [8; 10; 29],a Takox nmpakTukamu i€l chepu. 30kpeMa po3poOIeHO
MoJIeJIi Ta BUIU Memianii [75], Bu3HadeHo MeniaTuBHI TexHikH To1o [70].

KirouoBa pi3HHIE MiX CYJOBO-TIPABOBOIO Ta MEIATUBHOIO MPOIEAYPOIO
BUpIIICHHS KOHQIIKTIB Oyla BuU3HA4YeHa aBCTpiickkuMm  (dinocopom E.
Barnkeo [10]. HaykoBenp BBakae, IO IepIia i3 HUX CIpPsSIMOBaHA Ha Te, 1100
BUSIBUTHU TIPaBIy, B TOW 4Yac, sIK MUTaHHA NP0 00’ €KTHBHY ICTHHY B MEXax JAPYyroi
He BuHMKae B3arami [10, c. 29].1le o3Hayae, MO B OCHOBI CYJAOBHpPOOHHIITBA
3HAXOJUTCSl KOHIIEMIs MAIMCHOCTI, sika mependadae ICHYBaHHS aOCONIOTHOI
00’ EKTUBHOCTI, a Mefiallisl 6a3yeTbCsd Ha PO3YMIHHI MOXKJIMBOCTI KOHCTPYHOBAHHS
JIACHOCTI B MeEKax MPaBOBUX CTaHIAPTIB. Y 3B’S3Ky 3 MPOMIXKHOIO METOIO
Melialii HayKoBellb BBakaB HE BCTAHOBJIEHHSI 00 €KTUBHOI 1CTUHH, a PO3TJIS]] THUX
Yy 1HIIUX TOYOK 30py 3ajJie’)KHO BiJI CyO €KTUBHUX YSBJICHb IPO JIMCHICTH
koHikTYy Tomo [10, c. 31].

OckiIbKM Memiallisg € He TUIBKU COIlaJbHOK MPAKTHUKO, ajie i, B MepIry

4yepry, <«KOMYHIKaTUBHOIO  B3a€EMOJIEI0 3  BPETYJIIOBAHHS  KOH(IIKTHUX
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B3aeMoBinHOcHH» [59, €. 209],HayKOBIi TOBOPSATH MPO iCHYBaHHS MEHiaTUBHUX
JTUCKypCcUBHUX mpakTuk [33, €. 255]ra auckypcy memiamii [33, €. 246; 39, c. 12;
59, c. 209; 66, c.10924araom, kUil (paKTUYHO TIIBKH MOYMHAE BHBUYATHCS B
miHTBicTUIl. JlOCTIPKEHHS BKA3aHOTO THUIY JUCKYPCY 3YMOBIIEHO HEOOXiTHICTIO
MIOJIaJIBIIIOTO PO3BUTKY Ta BAOCKOHAJICHHSI BiJMOBIIHOT chepr Ta KOMYHIKAaTHBHUX
MIPOIIECIB, 110 BiI0YBAIOTHCS B HiM.

3a3HauMMo, 110 HAa CHOTOJHILIHIN J€Hb Yy MOBO3HABCTBI HE ICHYE €IMHOTO
BU3HAUYEHHS JUCKYpCY Mefiarlii. Ioro po3yMitoTh i K «CKIajHy, ONOCepeIKOBaHY
colioBepOaNbHy B3a€EMO/II0, CIIPSIMOBAHY HA BUPIIIEHHS KOH(IIKTHUX CUTYAIIiH 1
cnopiB» [59, €. 209],i K «ynpaBIiHHS MPOLECOM KOTHITUBHOI, BepOajbHOI Ta
eMOIIIHHOI TpaHcdopMallii cy0’ €KTIB KOH(MIIKTHOT CUTYaIlll B MeXaX KOHTUHYYMY
BiJ] KOTHITUBHOTO TUCOHAHCY JIO KOMYHIKATHBHOTO KOHCEHCycy» [33, C. 246]] sk
«TUN IHCTUTYI[IHOTO IOpPaa4doro JUCKYPCY 3 BperyaroBaHHS KOHQIKTIB» [39,
c. 12].

Opni€0 13 KIIOYOBUX O3HAK BKA3aHOTO THIYy MJHCKYpCy € HOTo
IHCTUTYIIIHHUI XapakTep, M0 3a/la€ HOPMH Ta CTaHIApTH CTAaTyCHO-POJIHOBOI
MOBEIIHKM YYaCHUKIB MEIIaTMBHOTO TPOIECY, 3aKPIIUIIOE B HBOMY CHUCTEMY
IIHHOCTEM, BU3HAYa€ 0COOJIMBOCTI pO30yAOBH Ta CTPATET1YHOI OpraHi3allii caMoro
TUCKYpCY, HOTO TEMAaTUKY, TUCKYPCUBHI ()OPMYIIH.

Otxe, y mpomeci wenianii OepyTh y4yacThb TOBHOIPABHI YYaCHHUKHU
KOH(QUIIKTY, caMOCTiiMHI Ta 3a10H1 J0 MNPUUHATTA pimieHHs. MengiaTop ke,
BIMOBITHO 31 cBOIMH (QyHKIIssMUA (OI[iHIOBaY KOH(JIIKTY, aKTUBHUH Ciyxad,
HEYMEePeHKEHUH OpPraHi3aTop MpoIllecy, reHepaTop aJbTePHATUBHUX MPOTO3UIIIH,
NIOMIYHHK BUPOOJICHHS JIOMOBJICHOCTEH), Ma€ IHIIMHA CTaTyC y BHU3HAYCHOMY
nporeci. 3 ogHOro OOKy, BiH BOJIOJI€ OUIBII BHCOKMM CTaTyCOM IOPIBHSHO 3
y4aCHUKaMU KOH(IIIKTY, OCKUIBKM Kepye CIIOpOM, OpraHi3ye Mpolec, BOJOJIE
CrieliaIbHUMU 3HAHHSMH, a, 3 1HIIOTO OOKY, BIJIIrpae BTOPUHHY POJIb Y HBOMY.

SAxocti Ta (QyHKIIT MemiaTopa 3a3HadyeHI 30KpeMa B JOKYMEHTI
«EBponeicpkuil KofeKke moBeainku memiatopiB / Europeancode of conduct for

mediators»:
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1) Mediators must becompetentand knowledgeable in the process of

mediation. Relevant factors include proper trainiagd continuous updating of
their education and practice in mediation skillgving regard to any relevant
standards or accreditation schemes.

2) Mediators must at all times act, and endeavour @éosben to act, with
impartiality towards the parties and be committed to serveatlies equally with
respect to the process of mediat[60].

Croponn KOH(]IIKTY, B CBOIO UYepry, HAMararoThCsl OTPUMATH BIIACHY BUTOJTY
3 Tpolecy, BHUPINIYIOUYM CBOI MpoOJeMHu, camMe TOMY BOHU € 3a3BHYad
ynepemkeHnMu. B mporieci BiICTOOBaHHS CBOIX MO3UIIIA BOHA MOXYTh BIaBATUCS
JI0 TUCKpEeIUTAallll OTIOHEHTIB, 3BUHYBAUCHHS, MAHIMY/IIOBaHHS (paKTaMHu.

[Iponenypa mMemiarii XxapakTepru3y€eThCS IEBHUMHU XPOHOTOITHUMHU O3HAKAMM.
3anexxHo BiJ BUAY Ta eckanaiii KOH(QJIKTY BOHAa MOXKe OyTH peayi3oBaHa 3a
JIOTIOMOTO0 OJIHIET a00 KUTHbKOX MEIIaTUBHUX CECli, TPUBAIICTh SIKMX CTAHOBUTH
BiJl TBOX JI0 JABAaHAIITH ToAuH. Miclie iX MpOBEACHHs, SK BKe OyJlo BKa3aHOo,
y3TO/DKYEThCSI YIaCHUKaMH. TemaTnka TUCKypcy Memiallii 3ai1exuTh Big chepH, B
AKiii BimOyBCsi KOH(MIIKT (Hampukian, CiMEHHWIA, mMeqaroriyHuid, KOHMIIKT Mix
Oi3HeC-MapTHEPaMH, KOJIUIITHBOIO CIMEHHOIO IapOoi0 TOIIIO).

3riHO 3 TOJIOKEHHSAMHU «CBPOTIEHCHKOTO KOACKCY MOBEIIHKA MEIiaTOpiB»
OCHOBHUMHU €TaramMu Meiarii €:

- YKJIaJlaHHs yroau mpo Memdiamiio (room arrangement);

- BCTYITHE CJI0BO Meaiaropa (opening statement by the mediator);

- MiABENEHHS MiJCYMKiB IMICIs BUCTYIY CTOPiH Ta (OpMYyBaHHS MOPSAIKY
nexdoro (mediator's summaries of parties’ opening statdmamd identification
of issues to form an agenda);

- mepie crinbHe ooropopenHs (initial joint session);

- po3poOka anpTepHatuB (generation and recording of options);

- TOJIAJIBIIN CITiTBHI 0OTOBOpeHHs (Subsequent joint sessions);

- 00roBopeHHs ocTaTouHOI yroau (Subsequent joint sessions);
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- binanmpHa cranis npouecy memianii (final stage of the process of mediation)
[69].

Ha nepiux 3 1BOX 3a3HaY€HUX €TaIliB IMIJIEMEHTYHOTHCS KJIFOUOBI MO3UITIT
nojaibiioi mporenaypu Memiamii. Haememo ypHBOK 13 BCTYNHOIO CJOBa
MeziaTopa rnepea mo4yaTkoM Mporeaypu 0OrOBOPEHHS

In a minutewe will be askingeach of you to tell us your side of the story.
This is just to make the matter clear for uas the Mediators today. It is
preferable that neither of you interrupt the othkisteadyou can makenotes and
these can be discussed later when it's your tarhave the opportunity to state
your views After all of your statements have been giwee,will go back and
checkto see if we have your stories straigimt.keeping with confidentiality all
notes will be destroyed after today's mediat{88].

VY HaBejeHOMY BHIIE YPUBKY BUIUIAIOTHCA T1 PI3HOPIBHEBI MOBHI OJWHHUIIL,
SKi € TIa0JOHHUMHU JUIS aHalli30BaHOTO THUIY JUCKYpCy Ta IIIHPOKO
BUKOPHCTOBYIOThCS Ha HMOTO MOYATKOBIM cTajii. BoHn Bka3yioThb Ha mMoJajblii
IJIaHW MoOJiepaTopa CTOCOBHO IIpollecy OOTroBOopeHHs KOHDIIKTY. MojanbHi
JieciioBa 31 3HAYEHHSAM J103BONIy (Can, may pomomaraioTh CPOpMyBaTH Y
YYaCHUKIB IMPOIIECY PO3YMIHHS HOTO MOJANIBIIOI MPOIEAYPH, TOTO, IO caMe Bix
Hux Oynme Bumaratucs (you can make noteand thesean be discusselhter when
it's your turn to have the opportunity to state ryoews.

Ha TpeTrboMy 3 BHU3HAuUEHUX €TaIlliB MPOIECY MeIilaTop 00ilsge BHUPOOUTH
HEyIepeIKeHe CTaBJIEHHA 10 MpoOJeMH Ta CaMUX YYaCHUKIB KOHQIIITKY Ha
OCHOBI iX 1HTEepB'I0BaHH: «... NOWI'M going to summarisevhat you have all said
and note this on the whiteboard88]. Ha npomy erami Takok MOYMHAETHCS
MOBHOITIHHA B3a€MOJisI MDK yCiMa y4aCHUKAMH TPOIIECY, BOHU BHUCTYIAIOTh HE
TUIBKK pelnumnieHTamMu 1Hdopmarlii, ane # ii IpPOaylEHTaMH, YTOYHIOIOYHM Ta
0OrOBOPIOIOYM JETalli, BIMOBIAAI0YM HA MHUTAHHSA, BUMPABIAIOYN MoJeparopa 3a
YMOB HEOOX1THOCTI.

Haiibipin BaXXIMBUMM €TalmaMU B CTPYKTYpl MEIIaTHBHOTO TIPOIECY €

eTanu OOTOBOpPEHHS, PO3POOKHM aJbTEPHATUB BHUPIIIEHHS KOH(IIKTY Ta THX
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npo0seM, Mo TMOB’s3aHl 3 HUM, a TaKOX OOTOBOPEHHS OCTATOYHOI YTrOJW MIXK
ctopoHamu KoH(TikTy. Ha mux eramax HaiO1IbIIIe BUKOPUCTOBYETHCSI MEIiaTHBHA
TEPMIHOJIOT1S, @ TAKOXK Pi13HI KOMYHIKaTUBHI CTpaTerii, 3yMOBJICH] 1HTEHIISIMU Ta
HamipamMu MOBLIB. ['0JIOBHAa posib Ha BKa3aHUX €Tamax BIJBOIUTHCS MeEIIaTopy,
OCKUJIBKH caMe BIH CKEPOBYE IMPOIeC KOMYHIKATUBHOI B3a€MO/I1i 1HIITUX YYaCHUKIB
MIPOLIEAYPH.

dinanpHUHN eTar mporecy Mesialii MoB’ I3aHui 13 CTBOPEHHSIM YTOIU MiX
cTopoHamMu KOHGJIKTY Ta ii mianucaHHs HuMu. [lomibHa yrojga ¢akTHYHO
YOCOOJTIOE KITFOUOBY METY YChOTO MPOIECy Meiallii, o MoB’ s3aHa 3 BUPIIICHHSIM
KOHQIIKTY. 3a3HayuMo, IO yroja HE Mae yHiBepcalbHOi (QopMmH, OIHAK, ii
000B'SI3KOBOI0O YMOBOIO € (ikcarliss JOCATHYTHMX B TMpOIECl IEeperoBopiB
JIOMOBJIEHOCTEH, HAIPUKIIA/!

MEDIATION AGREEMENT BETWEEN PETER SMITH AND SHAUN
JONES (29-th MAY 2018).

1.Peter and Shaun explained their mediation statesnant explored the
concerns they had each raised.

2.Peter affirmed his commitment to continue to adjug personal
behaviour towards Shaun, to make greater effortsetéess confrontational and to
explain more clearly (and patiently) the logic hathiDepartmental administrative
and academic decisions.

3. Shaun recognised Peter's authority as Head of Depamt and his
responsibility for management decisions. He prodoadjusting his personal
behaviour towards Peter, to be more robust andident in his engagements.

4.Both Shaun and Peter acknowledged that the wayhichamhe recent
changes to the Department had been agreed wagieffeShaun appreciated the
fact that Peter had’ given him space’ to conduet tiegotiation process and that
he had supported him in his efforts.

5. Peter complemented Shaun on the manner in whitlatdeonducted the
negotiations. They agreed that this process shaslthr as possible be replicated

in future consultations over change.
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6. This agreement will remain confidential to Peted&haur{86].

VY HaBefeHOMY MPUKIIAl YTOAW BUKOPUCTOBYIOTHCS PEUYCHHS 3 JI1€CIIOBAMH,
10 SKCILIIKYIOTh pe3yibratu gqoMosicHocteil (Peter and Shauexplained; Peter
affirmed; Shaunrecognized;He proposed;Both Shaun and Petercknowledged
Shaun appreciated; Peter complemented). Ycmimuicts mporecy Memiarii
BU3HAYAETHCS JOCATHYTUM MIiK CTOPOHAMH KOH(MIIKTY KOMIIPOMICOM, SIKHA
noBUHEH OyTH O)OPMIICHHI Tak, MO0 MOMEPEAUTH MOXKIMBICTH HEOAHO3ZHAYHHUX
TpakTyBaHb Y MalOyTHLOMY. 3 METOIO 3armo0iraHHs MOAIOHUX TPaKTyBaHb yroja
MICTUTh pedeHHs 3 JiekceMoto agree (Theygreed;Thisagreemenwill remain).

3a3HayuMO TaKOX, IO HA BCIX €Tamax BJIACHE MEIIaTUBHOTO TIPOIIECY,
OKpIM OCTaHHBOT'O, BHUKOPHCTOBYIOTBHCS TEBHI JUCKYpCHBHI (HOPMYJIH, SKi
SIBJISIFOTH COOOIO BHICJIOBIIIOBAHHSI MEIaTopa, MO CYMPOBOIKYIOTHCS TEPEXOI0M
Bl oAHI€ (a3u Mpoleaypd 10 1HIIOI, a TaKOX BUCIOBIIOBAHHS, 3yMOBJICHI
TeXHIKaMu 11 mpoBeaeHHs, Hanpukiaa: Let me come back to a fundamental issue
here... Let's not describe what each other dokst's try to get into the facts... Let
Philip speak for himself... You both have to wark.a Let me just generate this
other part... Why don't you tell him what you donta. There's a lot of
information | need to know so | hope you don't mivelre jumping around...
Unfortunately we did not book enough time for thesgon..[95] Tomro.

Brnacue wmeniatuBHIA CTaAll aHaNi30BaHOTO TMPOIECY TEpeaye TaKOX
JIOMeJIlaThBHA, Ha SKi y4acHUKM KOH(QIIKTY MiAOMpAarOTh MOCEPEIHHKA, Yac,
MICIIE, a TAKOX BIOYBA€THCS MIATOTOBKA MeIaTUBHOI mporenypu. KorTpons 3a
BUKOHAHHSIM JOMOBJIEHOCTEH BiZIOYBAa€ThCS HA MOCTMEIIaTUBHIN CTa/IIi.

TakuM  YMHOM, AaHTJIOMOBHUX JHUCKypC  Memniamii €  CKJIaJHUM
KOMYHIKaTUBHUM SIBUIIEM, CIIPSMOBAaHUM Ha BUPIIIEHHS KOHMIIKTHUX CUTYyaIlill 1
criopiB. BkazaHuii TUIl TUCKYpPCY € 1HCTUTYIIMHHUM, III0 BHU3HA4Ya€ OCOOJIMBOCTI
floro crpaTteriyHoi opraHizamii, eTamu PO3TOpTaHHS, TEMAaTHKy, MOBHE
apaHXyBaHHsI, 0COOJIMBOCTI Ta CTaHJAPTU KOMYHIKATUBHOI MOBEIIHKH YYaCHUKIB
nporecy Menianii. Etanu po3ropranHs aHami30BaHOTO THITY IUCKYPCY 3yMOBJICHI

eTamaMu camMoi MeIaTUBHOI MPOLEAYpH, IO MOIUISETbCS HA JIOMEAIaTHBHY,
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BJIACHE MEJIIAaTUBHY Ta MOCTMEJIATUBHY CTajif0. Pi3HI eTanmm MeaiaTUBHOI cTajil
BU3HAUAIOTh PI3HUM CTYNEHEM yd4acTi oci0, Mo OepyThb y4yacThb y BHPILIECHHI
koHuikTy. KepyBaHHS TmpoliecoM KOMYHIKATUBHOI B3a€EMOJIl HOTO CTOpPiH

B1I0YBA€ETHCS ME1ATOPOM.

1.3.ETanu it MeToquKA T0CTiTKEHHS AHTJIOMOBHOI0 TUCKYPCY Memiamii

BuokpemieHHs Ta AOCHIKEHHS PI3HUX THIMIB AUCKYPCY, B TOMY YHUCHI U
aHTJIOMOBHOTO JUCKYpPCY MeIiailii, CTa€ MOMJIMBUM 3aBISKH TOSBI Ta PO3KBITY
JMCKYypC-aHali3y SK HOBOI IMMapaJurMd JOCHIKEHHS MOBH B il peaJbHOMY
BUKOPHUCTaHHI, 110 BiAOYBa€ThCS 3 OTJSAY HAa PI3HOMAHITHI €KCTPaJiHIBaJIbHI
dbaxkTopu i MOPOJKEHHS Ta COPUUHATTS, KOMYHIKAaTHBHI CHUTYyallli, B SKHX BOHA
byHKIiOHYE, Ti yyacHukiB Tomio [38, c¢. 17]. Bkazanuit Tvn auckypcy Ta cama
npoueaypa Meaianii Sk anabTepHaTHBHA (opMa BUPIIIEHHS KOH(DIIKTHUX CUTyallin
Ha0yBae Bce OUIBIIOrO 3HAYEHHS Yy CBITOBOMY CITIBTOBAPHCTBI, aHTJIOMOBHOMY
30Kpema.

JlocmiKeHHST TUCKYpPCY aHTIiHChKOT MOBH chepu Memiali 31HCHIOBAIOCS
HAMU B JIeKUIbKa €TamiB, Ha KOXXHOMY 3 SIKMX OYJO 3aCTOCOBAHO HM3KY
3araJbHOHAYKOBHUX 1 BJIACHE JIHTBICTUYHUX METOMIB. [li1 METOAOM MOCIIIKEHHS,
ciigom 3a H. @. Anediperko, po3yMieMo «CIociO HayKOBOTO IMi3HAHHS, IO SBJISE
co0010 TIEBHY ITOCITIIOBHICTH JiH, MpUHOMIB, onepariii» [3, C. 12].3actocyBaHHs
noMIOHUX M1 1 MpUHOMIB CIpHsie peaii3allii MeTH HAyKOBOTO JOCHIIXeHHsS. B
Hali poOOTI BOHA MoJiAraja y KOMIUIEKCHOMY BHBUEHHI TEPMIHOJIOTIYHUX 1
KOMYHIKaTUBHO-TIPAarMaTUYHUX OCOOJIMBOCTEN aHTJIOMOBHOT'O IUCKYPCY MeAiallii.
3aranbHOHAYKOBI METO/IM BUKOPUCTOBYIOTHCS Y PI3HUX Ipylax HayK, y TOU 4ac, siK
crieliajbHa METOJOJIOTISl BKIJIIOYAE JIMILE METOAU OAHIEI, OKPEMOI KOHKPETHOI
Hayku [52, c. 7]. JIiHTBICTUYHI METOAW BUKOPHCTOBYIOTHCS BIIIOBIJIHO IS
BUPILIEHHS 3aBJaHb Ta JOCATHEHHS MOCTABJIEHOT METH Y HAYKOBUX JIHTBICTUYHHUX

npamsx [52, ¢. 8]. 3a BusHadyeHHsMm O. I. CeniBaHOBO1, «<IIHTBOMETOIOJIOTIsS
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COpsIMOBaHa Ha 3'sCyBaHHS MPHUPOJM MOBHU Yy CIHIBBIIHOIIEHHI 31 CBIIOMICTIO ii
HOCI{B, COIIlyMOM, KyJbTYpOIO, TIHCHICTIO, KOMYHIKAI[I€l0, Mi3HAHHSIM CBITY, a
TakoXX Ha (opMyBaHHS IHCTPYMEHTapito, 3acaj 1 CHOCOOIB OMUCY MOBHM Ta ii
npoayktis» [77, C. 11].

Ilepwiuti eman HaIIOTO NOCIKEHHS OYB MPUCBSIYEHUN 300py eMIIPUYHOTO
Marepiaiy, 1Mo cTaHOBUTh 932 ¢pparMeHTH MeI1aTUBHUX CECIM aHTJIHChKOI MOBH,
3 IKOTO METOOM CYIIIbHOI BUOipKHU O0yi0 06pano 800 TepMiHOIOTIYHUX OJAMHULID
MeJIIaTUBHOI Ta 1HIIUX cdep, a Takox 498 pparMeHTiB, BAKOPUCTAHUX JIJISl aHAJIIZY
KOMYHIKaTHBHO-TIPAarMaTHYHUX OCOOJIMBOCTEM aHA30BaHOTO THITY JUCKYPCY,
eTamB MOro pO3rOpTaHHsS, KOMYHIKATUBHUX CTpaTerii 1 TakTUK, IO
3aCTOCOBYIOTHCS ~ YYaCHMKaMU  MEAIaTUBHUX  TMPOIECIB Ta  MeJIaTUBHUX
JTUCKYPCUBHUX (OpMYJ, IO SKUX 3BEPTAETHCS TOCEPETHUK B HBOMY. Buobip
MeJIIaTUBHO1 TEPMIHOJIOT1YHOT JIGKCUKH aHTJIIHCHKOT MOBH 3/1HCHIOBABCS TaKOX 13
rinocapieB  [79; 83]. IligzpaxyBaHHS KUIBKOCTI TEPMIiHIB Ta JIUCKYPCHBHHX
dbparMeHTiB 3M1HCHIOBAIOCS 32 IOMIOMOTOI0 KiIbKICHO20 AHAI3Y.

Ha opyeomy emani HaykKoBOi pO3BIAKM BHU3HAYAIUCS TEOPETUKO-
METOOJIOTIUHI 3acaau AochipkeHHs AJIM, 1o 3M1iCHIOBAIOCS IUIIXOM aHaJi3y
Ta PO3MEKYBAaHHS IOHATh <JIMCKYpPC» 1 «TEKCT», 3’ SICBaHHS KPHUTCPI€B
BUOKPEMJICHHSI PI3HUX THUIIB JUCKYpPCY, HaJaHHSA 3arajbHOi XapaKTEepUCTUKU
AJIM. Ha Bkazanomy ertami Oyj0 3aJiSHO MEPEBAKHO 3arajJbHOHAYKOBI METOJM:
ananizy, cummesy, ORUCY, NOpi6HAHHA, opmanizayii. Bu3zHaueHHS eTamiB
posropranHsa AJIM 31ilicHIOBAJIOCS 3a IONIOMOTOI0 METONY 1X YHAOYHEHHSL.

Tpemiti eman MaricTepchbKoi Mpaii MPHUCBSIYEHO aHaNi3y TEPMiHOJOTIYHOT
ckianoBoi AJIM. 3BepHEHHsS 10 TEpPMIHOJIOTIi 3YMOBJICHO 1i 3HAYECHHSIM B
peanizaiii KIIOYOBOI METH Ta NPOMDKHHMX IIJIEH aHaJIi30BaHOTO JHCKYpCY.
AKTyanbHICTh aHATI3y BKA3aHOTO MIApy TEPMIHOJOTIYHOI JIEKCUKH BU3HAYAETHCS
Cy4acHUM CTaHOM ii cuctemaTtuzailli. Ha cborogHiHii AeHb HE ICHYE JIKeped, Jie
BOHa 3a(ikcoBana Ta cucremaruszoBaHa. ¥ 2002 pori aBcTpasiiicbka acoruiaris
meniatopiB NARDAC ony0GmikoBasa 0MOBiJIb, B SIKIi BUCIOBHIIA «3aHETIOKOEHHS

CTaHOM aHTJIOMOBHOI TEPMIHOJOTIT Meialli Ta 3aKJIuKaga MeAIaTopiB 1 JIHTBICTIB
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JI0 TIPOBEJCHHS CYMICHUX JOCHTI/DKCHb 3 BU3HAUCHHS <OKUTTE3NATHUX» TEPMIHIB
i€l cdepwu, ix cucremarnsaiii Ta po3pooii nediHimii» [mur. 3a: 72, €. 11].Cepen
OCHOBHHUX IpoOJieM Oyiu BIAMIYEHI TAKOXX OKpeMi MPOTHPIUUs Yy BUKOPHUCTAHHI
TepMiHiB Meaiamii Ta mpoueayp ADR y pi3Hux kpaiHax, 110 nopopKye TPy IHOIII B
po06oTI Mea1aTopiB HA MIXHAPOJHOMY piBHI. HEBHBUEHICTh 1 HEBMOPSIKOBAHICTh
TEPMIHOJIOT1T Meiallii MepPeIKoIKae TaKOX MIJTOTOBII Ta EepEKIIaay CreliajabHOl
JiTepaTypyu Ta CTaHAAPTIB 3 MPOBEACHHS MEIIaTUBHUX MPOLENYP KOHKPETHHUX
THIIIB.

Jis aHamizy TEpMIHOJOTIYHOI CKJIAJO0BOi AHTJIOMOBHOTO MEAIaTUBHOTO
JTUCKypCy OyJio 3aJisiHO Memoou CeManmu4Ho2o aHauizy Ta KIacugiky8auHs, 1o
JI03BOJIMJIM BH3HAYUTH TPYMH TEPMIHOJOTIYHUX OJUHHIIb, K BHKOPHUCTOBYIOTHCS
y BKazaHoMy AucKypci. Ha mpomy erami aHami3yBajHCsl TaKOX CTPYKTYpHI Ta
CEMaHTHYHI OCOOTMBOCTi, @ TAKOX CIIOCOOM TBOPEHHS BKa3aHUX OJUHUIIb, IO
BiIOyBaJlOCsA 13 3allydCHHSAM MemoOdi8 CMPYKMYPHO20, CLOBOMEIPHO20 mdA
CEMAHMUYHO20 aHani3y.

Yemeepmuti eman HAIIOTO JOCHIKEHHS OYB NPUCBSIYCHUN aHaJI3y
KOMYHIKaTUBHO-TIparMaTUYHUX Xapaktepuctuk AJIM. 3 miero Meroro Oyno
JOCITIIKEHO OCOOJIMBOCTI MOTO CTpaTEeriuHoi OpraHizailii, a Takok KOMYHIKaTHUBHI
CTparterii Ta TaKTHKH, SIKi BUKOPUCTOBYIOTHCSI yYaCHUKAaMU TIPOLIEAYPH Meiallii Ha
pi3HHX eramax ii peam3arii. Ha BkasaHomy erami OyJi0 BUKOPHUCTAHO METOMU
npasmacemManmuyHo20 Ta KOMYHIKamugHO-iHmepnpemamueHo20 aHaizy.

OTxe, IOCTIIKEHHS TEPMIHOJOTIYHMX 1 KOMYHIKQTUBHO-TIpAarMaTUYHHUX
ocobimBocTeit AJIM 3miiicHIOBanoca HaMH y Kuibka eramiB. Ha mepriomy 3 HHX
BiI0OyBaBcsl 100ip Matepiany s aHamizy. Ha napyromy erami 3a JOMOMOTOIO
3araJlbHOHAyKOBHX METOIB aHalli3y, CHHTE3y, MOpPIBHAHHSA, dopmaiizamii Oyino
BU3HAUEHO TEOPETUKO-METOOJOTIYHI 3acad JIOCHIHDKCHHS BKA3aHOTO THILY
ouckypcy. Ha Tperbomy erami i3 3alyd4eHHSIM METOJIB CTPYKTYpPHOTO,
CJIIOBOTBIPHOTO, CEMAaHTUYHOTO, OMO3UIIHHOTO, AE(PIHITUBHOTO aHAJI3y, a TaKOXK
MeToay KiacudikyBaHHS OyJI0 MpoaHai30BaHO MOT0 TEPMIHOJIOTIYHY CKIIaJ0BY.

Peamizarii  uwerBepTOrO €ramy  JOCHIDKEHHS, CHOPSIMOBAHOTO Ha  aHaji3
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KOMYHIKaTUBHO-TIPAarMaTUYHUX OCOOJIMBOCTEH aHTJIOMOBHOI'O JUCKYpPCY Mesialii,
a TaKOXX KOMYHIKaTMBHHMX CTpAaTeriil 1 TAKTUK YYaCHUKIB MEIIaTUBHUX MPOIEIYP,
CHpUSJIO 3aCTOCYBaHHS METOJIB IParMaceMaHTUYHOTO Ta KOMYHIKaTHBHO-

IHTEPIPETATUBHOTO aHAII3Y.
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PO3JILI 2

TEPMIHOJIOI'TYHI OCOBJIUBOCTI AHIJIOMOBHOT' O
NTUCKYPCY MEJIAII

Y  po3ainl  aHaM3yeThCS  TEPMIHOJIOTIYHA  CKJIaJl0Ba  aHTJIOMOBHOIO
MEMIaTUBHOTO JUCKypcy. i 1mphoro B HBOMY 3HIMCHIOETHCS — 3arajibHa
XapaKTEPUCTHKA TEPMIHOJOTII BKA3aHOTO THUIY JTUCKYPCY, BCTAHOBIIOIOTHCS

TaKOX CTPYKTYPHI Ta CeMaHTUYH1 OCOOJMBOCTI 11 OJIMHUILb.

2.1. 3aragbHa = XapaKTepUMCTHKAa  TEPMIiHOJIOTIYHOI  YNAKOBKH

AHIJIOMOBHOT'O TUCKYPCY Memiamii

OmHrM i3 TOJNIOBHUX 3aBJaHb CY4YacHOIO TEPMIHO3HABCTBA, OKpiM
BJOCKOHAJICHHs Ta YyHi(iKamii TepMiHIB, $Ki BX€ ICHYIOTb, € BHBUYEHHS
TEPMIHOJIOTif, IO pO3BUBAIOTHCSI Ta PEMPE3CHTYIOTh TMOHATTS HOBUX cdep
npodeciiHOro 3HaHHS Ta Haykd. BigHOCHO HOBOW 3 oMLy Ha i
TEPMIHOJIOTIYHUIN amapaT € W cdepa wmemiamii. Hamanns 11 3aranbHOi
XapaKTePUCTHKH Tepeadadae aHami3 TaKuX KIOYOBHX TOHATH TEPMiHO3HABCTBA,
AK «TEPMIH», «T€PMIHOJIOTIS», «TePMIHOCUCTEMA», BCTAHOBJICHHS PO301KHOCTEH,
10 ICHYIOTh MIDK OCTaHHIMU 13 BKa3aHUX MOHSTh.

HesBakaroun Ha TpuBaly ICTOpil0 BUBYEHHS TepMiHa, mpobiema ioro
BU3HAUEHHS 1€ U JOTerep 3alIUIIAEThCsl HeBUpileHot0. B cyuacHiit TepmiHomorii
HOro po3misimarTh 3 TOYKH 30py Ppi3HUX miaxonaiB  (PpyHKIIIOHAIBHOTIO,
THOCEOJIOTIYHOTO, KOTHITHBHOTO TOIIO). [IpoTe, mie HE HagaHO BCEOCSIKHOTO
BU3HAUEHHS TPAKTyBaHHs MOHSTTS «T€PMIH», a PI3HI HAYKOBLI IPONOHYIOTh HOT0O
pi3H1 gediHiIi.

Tax, nanpuknan, P. I'. IlioTpoBchKkuil XapakTepusye TEPMiH K «CJIOBO a0
CJIOBOCIIOJIYYCHHS, IO I03HAYa€ HAyKOBE YK TEXHIUHE MOHATTS» [45, c. 21].

C. . lllenoB, B. M. Jleitunk BU3HAYAIOTh, IO «TEPMIHU BIAPIZHSIIOTHCS BIJ
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3BHUYAHUX HETEPMIHOJIOTIYHUX CIIiB, B MEpIIy 4epry, cnenudikowo pedepeHTHOI
chepu» [62,c. 7]. OnHak, 1ie He O3HAYaE, MO0 HE iICHYE MPOOJIEMH BHUYJICHYBAHHS
TEepMiHa, OCKIJIBKU «OJIHA ¥ Ta *k CJIOBOGOpMa MOXKE CITIBBIJIHOCUTUCS 3 PI3HUMHU
CHEI[laIbHUMU TOHATTSIMHU B PI3HHUX IIMOBaX, a B PO3MOBHOMY MOBJICHHI MOKeE
MaTH iHire 3HayeHHs» [2, ¢. 31]. Hampukian, nekcema PEersons 3araibHOMY
BXKUTKY IIO3HAYa€ JIIOAUHY, 0coOy, a B OQIUIMHUX JOKYMEHTax, HalpuKiIaj,
cnonydeHHs «legal persom e repminoMm, 10 Ma€ 3HAYCHHS COPUOUUHA 0CODA».

JInst BHU3HAYEHHS IIOHATTS <TEPMIH» HAyKOBIIi 3BEPTAIOTHCA [0 MOIo
¢ynkiionansHoi cknanoBoi. Ha nymky b. H. 'onosina Ta P. }0. KobGpina, tepmin
sIBJIsiE COO0I0 MOBHHI 3HAK, OCHOBHE 3aBAaHHS SKOTO ToJisirae y (hopMyBaHHI Ta
BUPAXKCHHI CIeNiadbHOrO (IpOQeCiitHOT0) MOHATTS, IO BUKOPUCTOBYETHCS IS
Mi3HAHHS CYTHOCTI 00’ €KTOB 1 BIIHOCHH, SIKi BUHHKAaIOTh MK HuMH [12, C. 65].
[IpuxuabHUKK (QYHKIIOHATBLHOTO IMMIAXOAY pOOJATH aKIEHT Ha Je]iHITUBHIN
byHKIIT TepMiHa, TOOTO Ha MOro 3/1I0HOCTI BUCTYNIATH HE TUIHKU B POJIi 3HAKY, aJie
¥ 3aco0y JIOTiYHOTO BU3HAYCHHS HaykoBoro moHsTTs [15, c. 36; 35, . 84].

O. I. T'onoBaHoBa 3ayBaxye, 10 MOsIBA HOBUX MOHATH, YTBOPEHUX HA OCHOBI
TUX, IO ICHYIOTh, IOBOJISIE BUOKPEMHUTH MOJETIOIYY (DYHKIIIIO TEPMIHOJIOTIYHUX
OJIMHUIIb, K1 PEATI3YIOThCS 32 PaXyHOK BCTAHOBJICHHS 3B’ 3Ky MK CIIOP1THEHUMU
HOHATTAMHM 1, SK HAcHigok, ix 30mmkenns [11, c. 32]. 3a3nadeHe € 0coOIMBO
BOXJIMBUAM JIJIsl TOJAJBIIOTO aHANI3y TEPMIHOJOTII Memiarii, OCKUIbKH OlbIa
JacTHHA TEPMIHIB 1i€10 chepr yTBOpEHA Ha 0a3i BXKe ICHYIOUHMX OJUHULIb.

e ogHUM AMCKYCIMHMM AJIi TEPMIHO3HABCTBA € MHUTAHHA YHIBEPCAJIbHHUX
BJIACTMBOCTEH TEPMiHA, HA OCHOBI SIKUX MOTO BIIPI3HAIOTH BiJ HETEPMIHOJOTTIHUX
oauHuilb. [lonpu iCHyBaHHS BENHMKOI KIJBKOCTI MOTJISAAIB HAa MO10HI BJIACTUBOCTI
Ta 1X pi3HUH MEpeiK, 10 KIFYOBUX BIACTHBOCTEH TEPMIiHIB OUTBIIICTh HAYKOBIIIB
BIJIHOCUTh 1X CHCTEMHICTh, JAC(IHITUBHICTh, MOHOCEMIYHICTb, CTHUCIICTh,
JAKOHIYHICTh, CTHIICTUYHY HeWTpanbHicTh [14, €. 32; 17, c. 18 19; 34, c. 39; 51,
c. 17-18].

CyKyIHICTh TEPMIHOJIOTIYHUX OJMHUIIL HA3WBAIOTh 1 TEPMIHOJIOTIEO, 1

TepmiHocuctemoro [9, ¢. 17; 17, c. 37]3a3naunmo, 110 BKa3aHi MOHATTS HE €
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TOTOXKHHMH, & TOJIOBHE OJHOPIBHEBUMHU. TepMIHOMNOTIS € CYKYIHICTIO TEPMIHIB,
0 3’ IBIJIMCS B TIPOIIECI HAKOMMMYEHHS, OCMHUCIICHHS Ta MMEPEOCMUCIICHHS 3HAHB Y
MeXax TEeBHOI HaykKoBOi 4M mpodeciiiHoi cdepu, AKi KOPETIOHTh 3 CUCTEMOIO
TIOHST, III0 BUKOPUCTOBYIOThCS B Hill [34,c. 72].

ITorioBHEHHSI TEPMIHOJIOTIT BIIOYBAETHCS 3a PaxyHOK CHEIIaJIbHUX 1
3araJIbHOBKUBAHUX CJI1B, M0 MUISATal0Th TEPMIHOJOTI3Allll, MK SKUMH
YTBOPIOIOTBCA TMEBHI CUCTEMHI BIJHOCHHU. B mporieci po3BUTKY BiANOBITHOT
rajxy3i 3HaHHs il TEPMIHOJIOTISI aHANII3yE€ThCs, BCTAHOBIIOIOTHCS 3aKOHOMIPHOCTI
(GyHKIIOHYBaHHS ii TEPMiHIB, BUSBISIETbCSA CHCTEMA 3B’ SI3KIB MK CTPYKTYpHUMHU
CKJIQJIOBUMHU TepMiHOJIOTII [4, ¢. 22]. Ha ocHOBI MOAIOHOTO aHaITi3y BUSABISIOTHCS
il HeIOJIIKH, 1110 YCYBAIOThCA B Mpolieci 11 cucremaTu3ailii Ta yHidikarii.

Pesynprar  momiOHuX  mpoueciB  BHABISIETbCA B (hOopMyBaHHI
TEPMIHOCHUCTEMH, IO SIBISIE COOOK0 CHUCTEMY BIIOPSIIKOBAHUX TEPMiHOJOTIYHUX
OJIMHUIG 13 3a()iKCOBAHUMHU BiJIHOCMHaMHM MiX HuMu [34, ¢. 73]. 3a3Hauumo, 110
TEPMIHOCHCTEMA BHHHKA€ HE CTUXIHHO, a IUIAHOMIPHO KOHCTPYIOETHCS
daxipigmMu. JIist Hel xapakTepHi Taki SKOCTi, SK JUHAMIYHICTb, CHCTEMHICTb,
HECYIEePEWINBICTh BIIHOCHH MiX ii TEpMiHOJOTTYUHUMIM oxuHuUIsMu [17, C. 38].

B KoOHTEKCTI BHUIIE3a3HAYCHOTO BBAXKAEMO, IO CYKYMHICTh aHTJIOMOBHHUX
TEepMiHIB chepu Meiallii € TEPMIHOJIOTIEI, OCKUIBKY 1 IOTeINep He MPOBe/IeHa aHi
CUCTeMaTu3allisi, aHi BHOPMYBaHHs, aHI BHOPSAAKYBaHHS, aHi JIeKCHMKorpadiuHa
00po0OKa IUX TEPMIHOJIOTIYHUX OJMHUIIb, MPO IO 30KpeMa CBIIYUTH BIACYTHICTH
CJIOBHHUKIB TEPMIHOJIOTTYHOT JIEKCUKH c(hepr MeTiallli.

Bigomo, 1110 HasBHICTH KUTBKOX TEOPIA B MEKaxX MEBHOI KOHKPETHOI ramysi
3HAHHS 3yYMOBJIOE HAsBHICTh KiJIBKOX TepMiHOJNOTIH. Tak, Hampukmam, y Mexax
Hanpsimy ADR (anbpTepHAaTHBHOTO BpPETYIIOBaHHS CIIOPIB), OKPiM MeJiaii, icHye
KUTbKa BITHOCHO CXOXKHX MPOIEIyp, CHPSIMOBAaHUX HA I03aCylI0BE BUPIIICHHS
KOH(TIKTIB, IO BIAPI3HAIOTHCSA OJIHA BiJl OJTHOI CTYIEHEM 3aTy4YeHHS HEUTPaJIbHOI
CTOPOHM B TMpOLIEC BHUPIMIEHHS KOH(MIIKTY, 1i BIAMOBIJANBHICTIO Ta CHEKTPOM
MOBHOBa)KEHb, piBHEM KOH(DIAEHIIATBHOCTI, MyOJIYHOCTI Ta HasBHICTIO [

BIJICYTHICTIO Oe3amnesmiiHoCTI pimeHHs [72, C. 41].
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Tepminomorist Memiarii SK SAPO BIAMOBIIHOI MAMOBH JJIS CHEI[ladbHUX
IJIeH, Ky pO3yMIIOTh SIK «(DyHKIIOHAIBHUN PI3HOBUJ MOBH, MPU3HAYCHUN IS
CIIUIKYBaHHSA (axiBILiB TEBHOI MPEAMETHOI Traiay3l 3HaHHA 4Yu TpodeciiHOi
nisutbHOCTI» [54, €. 96] Mae mpHKIaTHUN XapakTep, Ha BIAMIHY B IHIIUX
TEPMIHOJIOT1M 1 TEPMIHOCHUCTEM, OJUHMII SKUX PENPE3eHTYIOTh IOHATTS
dbyHIaMeHTaIbHOTO HaykoBoro 3HaHHs. [lomiOHa audepenmialis, 6€3yMOBHO,
0a3yeThCs HAa BU3HAUYCHHI (PYHIAMEHTAIbHUX HAYK SK TaKUX, IO CTBOPIOIOTH 0azy
JUTS TIPUKIIQIHUX, MOTCHIMHO OTepe/pKaloud OCTaHHI B CBOEMY PO3BHTKY Ha
necsaTwitta [63, €. 17].

AHaiizoBaHa  TEPMIHOJNOTISL  OOCIYroBy€  OCOONMBHA  KOTHITUBHO-
KOMYHIKaTUBHUN MPOCTIP — MISUIBHICTD JIFOJICH, 3a]ly4eHUX 0 MeIlaTUBHOI cepu.
XapaKTepUCTUK, CUTYyallli, MpeaMeTIiB, YyYaCHUKIB, 1HCTPYMEHTIB, METOIMK.
3a3HaunMoO, MO0 BKa3aHa TEPMIHOJOTIS TOCTIHHO TIOMOBHIOETHCS HOBHUMU
OJIMHUISIMHU, 3HAUYEHHSA OKpPEeMHX 13 1 TepMiHIB yTOUHIO€ThbcA. lle 3ymoBieHO
nporecaMy MI00ATBbHOT MONIIpU3allii MEAIaTUBHUX MPAKTUK, iX BIPOBAHKEHHIM Y
pi3HI chepH KUTTS.

3aBasKUM 1bOMY BIIOyBaeTbcsl crenudikailis Mpoleayp Memiaiii, 110
BiIOMBAEThCA B il TepMiHOJOrII, HanpukiIaa: peer mediative, custody mediation,
workplace mediatiorromio. [TosiBa HOBEX yMOB MPOBEIEHHS MPOIETyp Meiamii
B1IOOpaXa€eThCA TAKOX Ha PO3IIMPEHHI CEMAHTUKW TEPMIHIB, IO IMO3HAYAIOTh
MeJIaTUBHI cecii Ta MPOIeCcH, 30Kpema.

(1) Transformative mediationfocuses on the interaction between the
parties, rather than resolution on favourable terfm8, c. 310].

(2) Transformative mediationtakes an essentially social / communicative
view of human conflict. According to this model¢canflict represents first and
foremost a crisis in some human interaction - ateractional crisis with a
somewhat common and predictable character, whike rirain function of the
mediator is to provide an environment where empoweat and recognition

between the parties can emerge and imp[@2ec. 141].
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[Tepma 3 nHaBenenmx nedinimiii Tepmina transformative mediatiorbyna

HajaHa oMy y 1971 pomi, y To# wac, sk npyra, B SKid BigoOpa)eHi 1CTOTHI
JOTOBHEHHSI MPO POJb MeaiaTopa y BiamoBigHoMmy mnporeci (to provide an
environment where empowerment and recognition legtlee parties can emerge
and improve, naryerbest 2016pokom.

3BepHEMOCS 10 HACTYIMHOTO MPUKIATY, 00 MPOUTIOCTPYBATH YTOYHEHHS
nedinimii repmina facilitator, mo BigOyBanocs MUIIXOM HOTO PO3IIUPEHHS:

(1) Facilitator is a leader / organizer of a meeting who providgacsure
and leadership to keep all participants on trackldmelps to focus parties on goals
and objective$83, c. 14].

(2) Facilitator is an impartial intermediary who helps a group aople
understand their common objectives and assists thgstan how to achieve these
objectives; in doing so, the facilitator remainstriral’ meaning he/she does not
take a particular position in the discussion butaltmines the procedure at and for
the mediation to include the submission of any dwmns to the mediator or
between the parties prior to the mediation andlitates the drawing up of any
settlement agreement at the mediafio?, c. 149].

YTouHeHHs, 10 BiAOYBa€ThCA y JPYyrid 3 HajgaHux AcdiHINIA TepmiHa
facilitator 3milficHiO€TBCS 3a JOMOMOrOK HHM3KH clioBocmoiydeHb (impartial
intermediary, does not take a particular positiontihe discussion, determines the
procedure, facilitates the drawing up of any setémt agreement at the
mediation), 3a TOMOMOro SKAX BHU3HAYAOTHCS ITOBHOBAXKCHHS Ta (QYHKIIT
MeJiaTopa, o BeJie IepEeroBOPHUi mpoliec.

bararoBapiaHTHICTb MeJIIaTUBHOT'O TEPMIHOJIOTTYHOTO IPOCTOPY
AHTIIICHKOT MOBHM BHW3HAYA€ThCA THUM (PAKTOM, IO ICTOPUYHO MeEiallis
dbopmyBanaca mopsaa 3 iHmMMHU Tporeaypamu ADR Ha OCHOBI TepMiHOJIOTII
apOITPaKHOTO PO3IJIAY, sKa He Oyna uucienHoro [72, C. 142].KounuenrtyaabHa
ONMu3bKicTh Tporenyp (4epe3 BiMOBY BiJ| MONIYKY ICTUHH Ha KOPHCThH TOMIYKY
KOMIIpoMicy, (OKyC Ha MEeperoBOPHOMY TIPOIECi) CTa€ MPUYUHOK IOSBH

TEPMIHIB, 110 3HAXOJAThCS HUHI B chepl nepetuny tepminoorii chpepu ADR Ta
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opuangHoro Tepminodonay (Hampukiazn, Soft law, private judging, case

appraisal, conferencing, dispute resoluticnis.).

Ha ocHoBI npoaHanizoBaHUX MeIIaTUBHUX MTPOMOB 1 JOKYMEHTIB HaMH OyJI0
BCTAHOBJICHO HACTYIHI TPYNH TEPMIHIB, 10 BUKOPUCTOBYIOTHCS B @HTJIOMOBHOMY
TUCKypci cepu Meiarii:

(1) Bmacue memiatuBHi Tepminu (416 omuauup — 58 %) fanpukian,
caucus, Golden Bridge strategy, co-mediation, apgratatements, early neutral
evaluation, narrative approach, neutral party, dleitmediation, restorative
conferencing, partnering, colloborative problem \a@og, fact finding, reality
testing, reframing, good offices, win-win approaaim-lose-approach, workplace
mediation);

(2) Ttepminu chepu ADR (176 omununns — 22%) flanpukian, third party
intervention, two-track approach, multi-door couwtlse, dispute review boards,
court-sponsored ADR programs, private ADR providsmdt bargain, good faith
bargain, area-wide bargaining, WATNA, BATINA

(3) topummuni Tepminu (96 omuuunps — 12 %) f{ort, vesting, custody,
judicial review plaintiff, bona fide, bad faith, ba fidg;

(4) Tepminm ncuxonorii (40 omuuuie — 5%) €ognitive dissonance,
common courtesy, reflective listenjng

(5) Tepminm koudmikronorii (24 ommuuni — 3%) Gtable peace, intra-
psychic conflict, de-escalation, intolerance, refiiee listening.

Bukopuctanus B aHIJIOMOBHOMY JMCKYypCl MeAiamii TEpMiHIB 13 IHIIMX
chep TOSCHIOETHCS CHENU(BIKO MEAIaTUBHUX TPOIEAYp, TOB SI3aHOI0 3
PaBOBUMH BIJIHOCHUHAMH, BPETYJIIOBAaHHAM KOH(IIIKTIB, MCUXOJOTITYHUM CTaHOM
Ta BIANOBITHUMH PEAKIIsIMU YYaCHHKIB MOAIOHMX mpouenyp. Cratyc TepmiHIiB
OTPUMYIOTh B aHaJII30BaHOMY JHMCKYpPCl 1 OKpeMi 3arajlbHOBXKHMBaHI OJIMHHIII,
3HAYEHHS SIKUX TEPMIHOJIOTI3YETHCS 3aBISKA KOHTEKCTY BUKOPUCTAHHSI.

Takum YMHOM, aHTJIOMOBHA TEPMIHOJIOTIS chepu Memiaiii € CyKyImHICTIO

(daxoBux TOHATH. BuU3HaueHa TEPMIHOJIOTIS Ma€ TMPUKIATHUN XapakrTep, IO
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3yMOBIIEHO c(eporo, siKy BoHa o0ciyroBye. Lleil map TepMiHOMOTIYHOI JIEKCUKU
aHTTINACHKOT MOBHM TOCTIMHO pO3BHUBA€THCA, IO BIAOYBAETHCS LUISIXOM i
MOTIOBHEHHS HOBUMH TEpMiHAMH, YTOUYHEHHS 3HAUEHHS THX, IO ICHYIOTb.
HenocraTHs BHOPMOBaHICTh aHTJIOMOBHOI MEIIaTUBHOI TEPMIHOJIOT1i, BIACYTHICTb
TEPMIHOJIOTIYHUX  CJIOBHUKIB HE JO3BOJSIE TOBOPUTH TIPO  ICHYBaHHS
TEPMIHOCHCTEMHU aHTJIIMChKOI MOBU cdepu memiaiii. TepmiHoioriyHa CKjaagoBa
aHTJIOMOBHOTO JHCKYpCy Memiarmii To3Ha4eHa TAaKOXX HAsSBHICTIO TEPMIHIB 3
IHIIMX, CYMDKHHX 13 cdeporo Memiarii ramysed (MCHXOJIOTIi, FOPUCIPYACHIIII,
npaBa), M0 3yMOBJICHO CHENH(IKOW MENiaTUBHUX MPOUEAYP 1 KOMYHIKATHBHHX

CUTYaIlil, OB’ I3aHUX 13 HUMHU.

2.2.CTpyKTYpHi 000 TUBOCTI aHTJIiHCLKHUX MeiaTUBHUX TePMiHiB

3a CTPYKTYpPHUMH XapaKTEPUCTUKAMU Oyab-5K1 TEPMIHU MOJISIOTHCS Ha
IPOCTi, CKJIAaHI Ta TEPMiHH, IO € clioBocmonydeHHsmu [51, €. 17].3-momix
iHmx B. 1. Kapaban BHOKpeMIIIO€ TakoX TEPMIHH, MPEIACTaBICHI KOPEHEBUMU
CJIOBaMH, MOX1HI TEPMIHOJIOT1YHI OJMHUIII, TBOPEHHS SKUX BIOYBAETHCS IUISIXOM
adikcarii, a Takoxx aOpesiiioBani TepMminu [23, C. 28].IcHye TakoX PpO3MOILI
TEPMIHOJIOTIYHHX OJMHUITL Ha OJJTHOKOMIIOHEHTI Ta OaraToKOMIoHeHTi [1, C. 22].

B anamizoBaHomy muckypci OaratokommoHeHTi Tepminu (68%) 3Ha4HO
NEPEeBAKAIOTh 3a KUIBKICTIO oxHOKOMIOHEeHTHI (32 %). OmHOKOMITOHEHTHI
OJIMHHIII TPEJICTABIICHI:

- IPOCTHMHU KOpPEHEBMMH TepMiHaMH (Hampukianm, caucus, damage, party,
award, value, conflict, compromise, needs, venudgraest, position (in
negotiatior);

- MMOX1THAMU CJI0BaMH, yTBOpeHi muiaxoM adikcarrii (Hanpukian, disclosure,
confrontation, resolution, stereotyping, commomadif settlement, neutrality,
mediator, practitioner, paralegal, disputant, co-geion, anchoring, avoidance,
neutrality, conciliation, polarization, impartialt post-settlement, multi-step,
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stereotyping, cooperation, entrapment, anchoringynaession, persuasion,

position).

Haii6iipi1 pOJIyKTUBHUMHM Yy TBOPEHHI MOXIAHUX OJWHUIL € Cy(IKCH
IPEILKOIO Ta POMAHCHKOIO IMMOXOMKeHHsA -tion, -ion, -ing (Hampukian,
confrontation, mediation, conciliation, polarizatip cooperation, concession,
persuasion, position, anchoring, reframing, steypaoig, reality testing,
counseling. Cydikc -INg BUKOPUCTOBYETHCS TAKOXK B OJAWHHMIILX, IO BXOJATH JI0
0araTOKOMITOHCHTHHX TEPMIiHIB, HaNpuKiIam. executive hearing, face saving, fact
finding, collaborative problem-solving, collabora# planning, good faith
bargaining, reality testingJloctaTHbO NPOAYKTHBHUMHU € TaKOX Mpedikcu Ta
cybikcu re-, dis-, de-; -ing, -ment, -er/-o(manpuknan, resolution, disputant,
dehumanization, stereotyping, entrapment, anchonmediator, facilitatoy.

B yTBOpEeHHI TepMiHIB aHAJII30BAHOT'O TUITY TUCKYpPCY O€pyTh y4acTh TaKOX
OJNMHUII 13 mpedikcaMu, 110 MAIOTh 3HA4YCHHS. 1) MO€aHAHHS, CIIBPOOITHUIITBA
(co-mediation, co-working, co-building strategiey 2) neratusnocti (disarming
strategies, non-binding mediation,non-evaluative mediatQr 3) Bka3iBku Ha
3BOPOTHICTH TIpolriecy 4u moBTop (reorganization processyestorative justice,
reconsiliaion) 4) mnocmimoBHicTh, mepenyBaHHs (pre-hearing review, post
mediation blues).

CknaaHi TepMiHHM, SKI BHUKOPUCTOBYIOTHCSI B AHTJIOMOBHOMY JIUCKYpCI
Meiallii, yTBOPIOIOThCS IUIIXOM MO€EIHAHHS ABOX CIiB 200 OCHOB. BoHM MOXYTh
nucaTucs pa3oMm abo yepe3 nmedic, Oytu camocTiiiHuMU abo OyTH eleMeHTaMu
0araTOKOMIOHEHTHUX TEPMIHIB. 3a3HAYMMO, 1[0 HAMYacTile TEPMiHU, YTBOPEHI
IJIAXOM CJIOBOCKJIaZIaHHA, BXOOATH a0 CKlIagy 0araTOKOMIOHEHTHUX
TEPMIHOJIOTIYHHMX oauHMIL chepH, Hanmpukiaa: fact-finding producer-interpreter,
go-between; multisteplause intra-psychic conflict, win-loose-approaciwin-win
approach, partly-directed mediation, out-of-court ethhod, court-annexed
mediation, two-track approach, multi-door courtheuscourt-sponsored ADR
programs, win-win outcome, lawyer-supported medigti court-ordered
mediation,court-annexed mediation, pre-hearing review, rightsed mediation,
lawyer-supported mediation, party-directed mediationulti-door courthouse,
area-wide bargaining, final-offer mediation, coumtdered mediation,
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collaborative problem-solving, post-settlement bluaulti-step clause, multi-track

diplomacyroriio.

binbiricte TEepMiHIB, IO 3aCTOCOBYIOTHCS B aHTJIOMOBHOMY JIHCKYpPCI
MCI[iaHﬁ € 6aFaTOKOMHOHCHTHI/IMI/I, YTBOPCHUMHU CHHTAKCUYHUM IIAXOM.
Haii0ipil  mOMMpPEHUMH € JIBO- Ta TPUKOMIIOHEHTHI OJWHUII, HaINPUKIIAI:
opening statement, conflict transformation, conegriactivity, creating doubt,
confidential listener, bona fide, comprehensive iatemh, restorative justice,
collaborative divorce, confidential listener, metilbm session, preliminary
meeting, adversarial approach, collaborative lawestorative justice, neutral
party, punitive damageselder care mediation, early neutral evaluation, tfac
finding expert, duelling experts syndrome, lawygrported mediation, party-
directed mediation, third party intervention, dispwesolution practitioner, zipper
mediation clause, predispute mediation sessionrtcaonexed mediation, good
faith bargainra in.

Haiiouibm INPOAYKTUBHHUMH MOJACILIMHM TBOPCHHA ABOKOMIIOHCHTHHUX
OJIMHUIIb aHAJTI30BaHOI TEPMIHOJIOT1 €:

Adj + N (joint session, collaborative divorce, voluntary nagidn, tactical
escalation,

N + N (assistant mediator, mediation agreement, conflesotution, post-
settlement blugs

Part | + N ppening statements, binding duty, disarming statpmgrhearing
review).

o HaWOLIbII IPOIYKTUBHUX Mojesen TEPMIHOTBOPECHHS
TPUKOKOMIIOHCHTHHUX OJWHUIIb HAJICKATh.

Adj + N + N (initial mediation agreement, good faith bargagolden bridge
strategy;

N + N + N (win-lose approach, dispute resolution practionereep
mediation sessign

N + Part Il + N (awyer-supported mediation, party-directed mediatio
court-ordered mediation

HasiBHUMH, alle HENOIIMPEHMMH B aHaNI30BaHI TEPMIHOJIOTII € TaKoX

YOTUPUKOMIIOHEHTI TePMIHOOAMHHUII. J{esKl 3 HUX YTBOPIOIOTHCA 32 JIOIIOMOTOIO
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cnonyynuka (Hampukiazn, Mmediation information and assessment meeting,

mediation and last offer arbitratiQny meskux BUKOPHUCTOBYETHCS MPUAMEHHHK
(mampukiian, best alternative to a negotiated agreement, woltstrzative to  a
negotiated agreement, zone of possible agreemeaduagl reduction in tensign
CrionlydHUKM Ta TPUAMEHHMKH OepyTh TaKOXX ydYacTh y TBOPEHHI JBO- Ta
TPUKOMIIOHEHTHHX TEpPMIHIB MeaiaTUBHOI cdepu, 30kpema: mediation and
arbitration, to facilitate discussion or solutiongeneric and specific terms, out-of-
court method, matter of dispute, precedent in nigmha conflicts of interest.
3a3HauMMoO, M0 IT STUKOMIIOHEHTHI OJWHUII € HETUIIOBUMHU OIUHUISIMH
aHaJl130BaHOI TEPMIHOJIOTIi, Xoua W BUKOPHUCTOBYIOTHCS B Hil, HaMpHUKIAN!
community-based dispute resolution process

AHaini3 mnokazaB, 1o 38% 0araTOKOMIIOHEHTHUX TEPMIHIB YTBOPEHO Ha
OCHOBI OJIMHMIIb 13 IHIIMX TEPMIHOJIOTIH, MEPEBAXKHO 13 TEPMIHOJIOTII MICUXOJIOTIi
(mampukax, mediation communication channel, analytical probleaiving) Ta
ropuanuHux tepmidiB  (custody session, appellate mediation, court-ordered
mediatior). 3a HamIUMH CIOCTEPEIKEHHAMH, HAWOUIBII YacTO CTPYKTYPHHMH
eJleMeHTaMM 0araTOKOMIIOHEHTHUX TEPMIHIB Mejiallii CTalTh OJUHMIN, IO
M03HAYAIOTh 00’ €KT / MpoIiec, Ha KK IMOIIMPIOETHCS Jii IPOIEAYpH Meiallii, abo
K Ti, M0 XapaKTePU3yITh MeTOoA / TEXHOJOTiI0, M0 BHKOPHCTOBYETHCS B Hiif
(manpuknaa, workplace mediation, rights-based mediation, presiveg review,
initial mediation agreement, out-of-court meth@uiio).

bararokoMImoHeHTHI OJIWHWIN aHANI30BaHOI TEPMIHOJOTIT MiISITAIOTh
aOpesiamii. 3a3HayMMoO, M0 Xo4ya OUIBIICT, aOpeBIMOBAaHUX TEPMIHIB
BUKOPHCTOBYIOTHCSI JIMIIE B MHCbMOBHX MEIIaTUBHUX JOKYMEHTax (HAIpHKIIA],
MA (mediation agreementCC (compulsory conferengeDS (daily supervisoy,
MD (mediation device), MS (mediation services), Mtediation function), ME
(mediation equipment), MC (mediation committee), (Ed&mpromise agreement),
AM (administrative matter), DRB (dispute resolutioranch), MCD (minor civil
dispute), EDR (effective dispute resolujianananizoBaHiii TepMiHOJIOTIT iICHYIOTb
TaKO)X KOHBEHIIIOHAJbHI alOpeBiaTypH, II0 XapaKTEpU3YyIOTbCSA  BHCOKOIO
YAaCTOTHICTIO 3aCTOCYBaHHS 1 B yCHUX MemiaTuBHUX ceciidi (Hanpukiax, CAM

(court-annexed mediation), GRIT (gradual reductiantension), ZOPA (zone of
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possible agreement), BATNA (best alternative tegotiated agreement), EATNA

(estimated alternative to a negotiated agreemaM)TNA (the worst alternative
to a negotiated agreement), ATNA (alternative ttegotiated agreement), MATA
(mediation and training alternatives), MARS (meidiat arbitration resolution
service), GRIT (gradual reduction in tension), MIAMediation information and
assessment meetings), MEDALOA (mediation and [fst arbitration), PRD
(primary dispute resolution B muceMoBUX JOKYMEHTaX aHAIi30BaHOTO THITY
JTUCKYpCYy 3HAXOJUTh TaKOX BUKOPHCTaHHs Teieckomizm Mmed-arb (mediation
arbitration). 3asrauumo, 110 TeecKoMisl € CrocoOOM CIOBOTBOPEHHS, IO SIBIISE
co0010 «BIUTTA ABOX a00 OUIbIE yCIYeHHX OCHOB a00 CIIB, a TAaKOX 3JIUTTSA
TIOBHOTO cJI0Ba / OCHOBH 3 yciueHuM» [44, C. 49]

HaBeneni npukinaayn BKa3yroTh, [0 HAHOUTBII MOMUPEHUMH CTPYKTYPHUMU
MoOJIeIsIMU abpeBiaTyp aucKypey cdepu memdialii € iHimianeHi. Taki aOpesiaTypu
MMOILIAIOTHCA HA:

1) omiTepHi, MmO CKIAAalOTh 3 I[OYATKOBHUX JITEP  BIANOBIIHUX
0araTOKOMIOHEHTHUX TEPMIHIB 1 YUTAIOTHhCS SK CYKYIHICTh al(aBITHUX Ha3B
JiTep, M0 BXOATh 10 CKiIady mux tepminiB [9, €. 132] fanpuxman, DRB ['di:'a:r'
bi:] — dispute resolution bran¢ghMCD [‘em'si:'di;] —minor civil dispute EDR
[I:'di:'a:r] — effective dispute resoluti@in

2) JiTepHO-3BYKOBI aOpeBiaTypH, MPEACTaBICHI B aHAI30BaHill jiTeparypi
abpeBiaTypaMu-TiOpuamMu, sIKi BUMOBIISIOTHCS SIK KOMITJIEKC, B SIKHMM YacCTKOBO
BXOJSITh HAa3BM MOYATKOBHUX JIITEP 1 HA3BM MOYATKOBUX 3BYKIB CIIIB BUXIJIHOTO
cnoBocnoaydeHus [9, €. 132] fanp., MEDALOA['med 'ei‘el'su’ei] +mediation and
last offer arbitratior).

3) akpodoHeTnyHi adpeBiaTypH, YTBOPEHI BiJ MOYATKOBHMX JITEP BHXIIHHX
TEPMIHIB, [0 YMTAIOTHCA K caoBo [9, €. 132] fanpuxman, GRIT [grit] — graduai
reduction in tensionMIAM ['maism] —mediation information and assessment
meetingsBATNA['b aetn—] —-best alternative to a negotiated agreenmemted-arb
['med 'a:rb] -mediation and arbitratiohn

JluHamika 3pOCTaHHS 0araTOKOMIIOHEHTHHX TEPMIHIB J03BOJISIE TOBOPUTU
PO BIPOTIAHICTH MOSIBU JOCTATHBOI KIJTLKOCTI HOBUX a0peBiaTyp B aHAII30BAaHOMY

il auckypey. Yepes cnenudiky ta oOMexeHe BUKOPUCTAHHS (IO MEiaTHBHUX
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MpOIEAYp 3BEPTAIOTHCS JIUIIE 3a YMOB HEOOXITHOCTI Ta JaJ€KO HE BCl 4epes
ICHyBaHHS  aJbTepHATHUBHUX CIOCOOIB  BHPINICHHS KOH(MIIKTIB)  IO/I0OHI
abpeBiaTypH, SIK IpaBUJIO, MOTPEOYIOTh PO3MUGPYBAHHS MPU TEPIIid 3rajail B
TEKCTi a00 Iij] yac BEJACHHS caMOl MPOIeIypH).

TakumM YWHOM, 3a CBOEK CTPYKTYPOK TEPMIHOJOTIYHI  OJMHUII
aHTJIOMOBHOTO JAMCKYpPCY Memiallii MoAlIAoThcs Ha mpocTi (KOpeHeBi), MOXijiHi,
yTBOpEH1 adiKcaibHUM ULUIAXOM, CKJIaaHi, (OpMyBaHHS SKUX BiIOyBa€eThCs
IIUIIXOM CIIOBOCKJIQJaHHS, a TAaKOK 0araTOKOMIIOHEHTHI, YTBOPEHI CHHTAKCUYHUM
nuisxoM. HaiOiumeIn MOMMMPEeHNMH 3 HUX € JBO- Ta TPUKOMITOHEHTH1 OJWHHUII,
TBOPEHHS SKuX BijOyBaeTbes 3a momeasvmu Adj + N, N + N, Part | + N, Adj + N +
N, N+ N + N, N + Part Il + N3nauna xiabKicTh 0araTOKOMIIOHEHTHUX TEPMIiHIB
MiJJIATalTh adpesiaiii. AOpeBilioBaHI TEPMIHU BUKOPUCTOBYIOTHCSI IMEPEBAXKHO B
MHCHbMOBOMY JIUCKYpPCl, XO04a ICHY€ TaKOX JOCTaTHS KUIBKICTH aOpeBiaTyp, IO

AOCHUTH IIUPOKO BUKOPUCTOBYHOTHCA B YCHHUX MC,Z[iaTI/IBHI/IX cecisx.

2.3.CeMaHTHYHi 0CO0JTUBOCTI AHIIIHCHLKUX MeIiaTHBHUX TePMiHiB

CemaHTHYHI OCOOJIMBOCTI TEPMIHOJIOTII € HaI3BUYAll BaXKIMBAMHU IS ii
JOCIIIKEHHs Ta HOJAJIBIIOI CUCTEMATU3allil. IX BUBUEHHS MOB’ A3yIOTh, Y MEPLIy
qepry, i3 3’ ACyBaHHSIM OCOOJIMBOCTEH 3HAYCHHS TEPMIHOOAMWHUIIb Ta X TBOPEHHS
[17, c. 18].

ITopsin 13 Takumu cmocoO0amMu TBOPEHHS TepMiHIB cdepu Memiali, sk
adikcailisi, CJIOBOCKJIaJJaHHSI, CKOPOUCHHS Ta 1H., 3a3HAYEH1 OJMHUII YTBOPIOIOTHCS
TaKOX IUIIXOM CEMaHTUYHOI JepHBaIlii, MO € MPOIECOM 3MiHH JIEKCHYHOTO
3HAYEHHsS CJIiB, fIKI BXX€ ICHYIOTh B MOBI, Ipu 30€pekeHHl iX MarepiajabHOI
CTPYKTypH Ta 3ByKoBoro ckiany [19, c. 14].Pociticekmii minreict M. B. Hikitin
TaKO’XK BU3HAUYa€ CEMAaHTUYHY JECPUBAIlIIO K «yTBOPEHHS MOXITHUX 3HAYEHb BiJ
BUXiIHUX 0e3 3MiHu hopmu 3HaKa» [41,c. 32].

[Ipouecu cemaHTHYHOI JepuBaiii TMOB'SA3YIOTh 13 TEPMIHOJIOTI3ALIEI0
3HAYEHHS 3arajlbHOBKMBAHMUX CIIiB, BHACIHIIOK YOTO BOHU OTPUMYIOThH CIEIliaTbHE

(dbaxoBe 3HAUCHHS, CTAlOYM TEPMIHAMH; PETEPMIHOJIOTI3AIIEI, 3aBASKH SKIN
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TEPMIHOJIOT14YH1 OAMHUIII OJIHIET cpepH CTalOTh TEPMIHAMU 1HIIOT, 3MIHIOOYHU CBOE
3HAQYEHHs; a TaKoX 13 JICTEPMIHOJIOTI3AIl€l0, M0 COpHUSE BTPAYCHHIO
TEPMIHOJIOTIYHUX OJMHHUIIb CBOTO CIEI[IaJIbHOTO 3HAYeHHS Ta iX MEepeXoay o
3arajbHOBXKMBaHOT Jekcuku [55, €. 127]. HaykoBiii Tako BKa3ylOTh, IO
TEPMIHOJIOTI3allisl TIOB’s3aHa 13 CIeI[iali3ali€l0 3HA4YeHHsT MOBHOI OJIMHHUIII,
peTepMiHOJIOTI3allsl — 13 TpaHCCHellaaizaii€eo, a JeTepMiHoJIori3allis 13
necnemiarizamieto [17, ¢. 22].

lnsxom crmemiamizarii 3HA4YeHHS CTaTyC TEPMIHIB OTpUMaid B
aHaJII30BaHOMY JIMCKYpCi Taki oauHuIl, sk mediatorra neutral party.Ili oxuaui
€ CHHOHIMaMH, 110 TI03HAYAIOTh MOCEPEIHNKA MEIIaTUBHOI MPOIIEAYPH, SIKI JEII0
BIJIPI3HSIIOTHCS 32 3HAYCHHSIM:

mediator —weoiamop (cneyianicm, wo peeynioe KoH@IIKMU 3a OONOMO2010
npoyedypu mediayii) —mepmin mediayii [72, c. 38];

neutral party— netimpanvua ocoba, wo nposodums nepe2osopu y mexncax
ADR (3acanvnuii  mepmin  ons  cneyianicmie  ADR:. mediamop, apbimp,
mpemeticokuil cy0os) — mepmin ADR,mepmin mediayii [72, c. 38].

3a3HauMMoO, MO 3arajbHOBKMBAHUMU CHHOHIMAaMHU BKa3aHWUX OJIMHUIb €
nekcemu go-betweer{komepyiiinuti nocepednux, wo Harazooxicye ma KOHMpPOIIOE
KOMEPYItHI GIOHOCUHU MINC CMOPOHAMU, MEma sIK020 OONOMO2MU CMOPOHAM
00csieHYmMU 00MO8IeHOCHell Oe3 NPOBeOeH s Nepe208opi6 3a 0OCOOUCION YYACMIO)
[72, c. 37 ] intermediary(nocepeonux, nanbdinvu 3aeanvie NO3HAYEHHsL, WO BKA3YE
Ha HeumpanvbHy o0coby, fKA GUCMYNAE 6 SKOCMI NOCepeoHuxKa 6 O0yO0b-aKux
KOHGhnikmax. ocobucmux, komepyitnux) [72, c. 36].

3aBasku pO3BUTKY chepu Memialii crarycy TepMiHa HalOyrna TakoX 1 cama
nekcema mediation sika BUKOPUCTOBYEThCS B HIH CAMOCTIHHO Ta BXOIUTH [0
CKJaay CIIOBOCIOJYYCHb, Hampukiaaa: peer mediation, custody mediation,
workplace mediation, party-directed mediation, nalidn agreementra iH.
TepmiHoorizaiii miuiaria 1 3arajJbHOBKHMBAaHA OJMHHMIS cauCUs (3akpume
3I0panHs uneHié noaimuynoi napmii), MO OTpUMaja B aHAJi30BaHId TEPMIHOJIOTII
3Ha4YeHHs private sessions with a mediat@pusamni cecii 3 mediamopom).

KirouoBuME MexaHi3MaMu CEMaHTHYHOI JIEpUBaIlii BBAXKalOTh MeTadopy Ta

metoHimiro [19, c¢. 15; 17, c. 24].Ilpouec wmetadopusaiii 0a3yeTbcs Ha
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NIEpeHeCeHH1 HalilMEHYBaHHS 3 OJHOTO TOHSTTA Ha iHIIE, IO 3IIACHIOETHCS Ha
OCHOBI 1X cX0kocTi (mpeameTHOi uu o3HakoBoi) [60, C. 27]. Mertadopu3aris
3araJIbHOJIITEPATypPHUX CHiB, IO IO3HAYAIOTh HAMOUIBIN BIJIOMI TOHATTS Ta
NIpEeIMETH, SIKi OTOUYYIOTh JIIOJMHY ab0 MaloTh MEBHE BIHOIICHHS 10 HEl, cTae
MEXaHI3MOM TBOpPEHHSI TakuX TepMiHiB chepu Memiamii, sk logrolling, zipper
mediation clause;aucus strategy of satisfaction triangle, golden bridgeagtgy.

Takx, wHampukian, nusixom Mertadopusaimii Oyna TepMiHOJIOT130BaHA
3arajgpbHOBXkMBaHa Jiekcema logrolling (nauionanvna 3a6aea), ska mnouana
3aCTOCOBYBATHUCS B cpepi Memiallii B 3HAYCHH] «paKmuka 83aEMHOI NIOMPUMKU.
3aBISKM BXKUBAHHIO JICKCEMH ZIPPErmMeTadOpUdHUM € TAKOK MEIIaTUBHUIN TePMiH
zipper mediation clausémenian. cmamms 6 mediamuenomy 002060pi, W0 He
npunyckae nepezisidy ymoe niOnucamHs yeoou), B SIKOMY 3a3HadyeHa JIEKCeMHU
BKa3y€ Ha OCTATOYHICTh T4 HEMOXJIUBICTh 3MIHM MIANMKCAHOI YIOJIHU 3 MOAIOHOIO
cTarero, 1i <BakpUTICTh Ha 3acTiOKy-MojHio». [Ilngxom MeradopudHOro
NIEPEHECEHHs 3HAYCHHS CTBOPEHO TaKOXK MENIaTUBHUN TepMiH caUCUS —npusammi
cecii 3 mediamopom (3araJbHOBXHUB. CAUCUS — 3akpume 3i0paHHs YlEHI8
noaimuyHoi napmii).

OcHOBOIO MeTah)OPUIHOTO TIEPEHECEHHSI 3HAYEHHS MEIaTUBHOTO TEpMiHA
strategy of satisfaction triangl€éegpexmusna mediamusna cmpameeis) € BciMm
3po3yMiJia acoliamis Ipo TPUKYTHHUK SIK T€OMETpUYHY (Irypy, yTBOPEHY IIISIXOM
CIOJly4eHHS TPhOX TOYOK, SKi 3HAXOAATHCS Ha PI3HHX MNPSIMHX, TPbhOMa
Bigpizkamu. OTxe, cioBocronydeHHs Strategy of satisfaction triangi@3ymierses
B cdepi Memiaiii sIK cTpaTeris, cOpsiMOBaHa Ha 3a0e3NedYeHHs MPOJYKTUBHHX
NIEPEeMOBUH 1 JOCATHEHHS PO3YMIHHA MiXK CTOPOHAMH Ta IOCEPEAHHKOM, SKa
00’ enHy€e 1X B MeaiaTUBHUX cecisix [72, C. 64].Tepminonoriuna ogunuiit golden
bridge strategy (vcniwna peanizayis cmpameeiti mediamopa 3 OOCACHEHHS.
KOMAPOMICY MIJIC CMOpPOHAMU) TaKOX yTBOPEHA Ha OCHOBI MeTadopH. MICT €
CHMBOJIOM BCTaHOBJICHOTO 3B'SI3Ky MDK CTOpPOHAaMH, IO KOHQJIIKTYIOTh, a
NpuKMeTHUK goldenBkasye Ha yCHIMIHICTD IILOTO 3B’ A3KY.

Tepmin kangaroo court 3anmo3udennidi 10 chepu Memiamii 31 cepu
IOPUCTIPY/ICHIIIT, B SIKii BiH O3Ha4Yae uecnpageodause cyodiecmeo [18, c. 211].

Bkazanwmii tepmin BuHuk y Kamidophii mig gac 3omoroi nmxomanku (1848 —
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1855pp.). Buepmie Bin 3ragyerbes y 1853 pori. OcHOBOIO MOSIBH IIBOI'O TEPMiHA
CJIyTYBaJio TIOPIBHSHHS CyJIOBOI MPOLEAYPH 13 MIBUJKUMU CTPUOKaMU  KEHTYpPY
[49, c. 179].00pa3 noaiOHOT Mpoleaypy Ta HOro XapaKTepUCTHKA IEPEHOCIThCS
Ha THIT MEJIaTUBHUX CECid, B SKUX TMOCEPEIHUK HaMaraeTbCs HaB' 3aTH PIIICHHS
CTOpOHaM  KOH(IIIKTy, HE BIAIOYUCh JO JOJATKOBUX TIEPEMOBUH 1
OaraTocximuactTux oO6roBopeHb. OTXe, y JaHOMY BUIAAKYy MOXXHA TOBOPHUTH TIPO
PO3BUTOK CEMAHTHKH METa()OPHUIHOTO TEPMiHA, a TAKOXK TPAHCCIICIIATI3aIlii0 HOTO
3HAYEHHS MMPHU NIEPEXO/1 BiJ OJTHIET TEPMIHOJIOTIT 10 1HIION.

Tpancnemiamizamii mAAATIO TAaKOX 3HAUYEHHS METapOpPUUYHOIO TEepMiHa
award —piwenns nocepeonuxa (FOPUL., CTIOPT. piutentsi cyooi, apoimpa), SKAl y
chepi Memiamii cTaB = TO3HAYATH  «piuieHHs  nocepeonuxa». lnsxom
MeTaOpUIHOTO TIEpEeHeCeHHs 0YyJI0 YTBOPEHO TaKOK Taki TepMminH, sk anchoring
— cmpameeisn Qikcysanns oopasy, face saving -empamezis 30epesicenns imioxcy,
post-settlement blues ricisimeoiamusne scanxysanns, multi-door courthouse
KOMNIIeKCHA Mediayis, wo nepeddaiac MONCIUBICMb BUKOPUCMAHHS 8i0paA3y
KLIbKOX MeXHON02IU BUpiuleHHss KoHghaikmig. 3ayBaXUMO, IO METOHIMIs, IO
0a3yeThCs Ha BIIHOCMHAX CYMIKHOCTI, HE € MPOAYKTHUBHUM MEXaHI3MOM TBOPEHHS
AHTJIOMOBHUX MENIIaTUBHUX TEPMIiHIB.

BkazaHi oiMHUILI MPAKTUYHO HE MIATAIOTh JAETEPMIHOJIOTI3al1lll, OCKUIBKU
MeJIaTUBHI TPOIIECH Ta MPOIEAYPH € MPUBATHUMH, BOHH 3a3BUYAll HE IMiJIATAIOTh
IMIMPOKOMY PO3TOJIOLIEHHIO, caMe€ TOMY MEIiaTUBHI TEPMIHU HE MPOHUKAIOTH J0
3araJbHOBKMBAHOT MOBH Ta HE BTPAYalOTh CBOTO CIEIIali30BAHOTO 3HAYEHHS
BHACJIIIOK TTOCTIHHOTO BUKOPHUCTAHHS 11 HOCISIMH B MTOBCSIKIEHHOMY MOBJICHHIO.

CemaHTHYHI OCOOJIMBOCTI AHTJIOMOBHUX TEPMIiHIB Memialli 3'siCOBYIOThCS
TAaKOXX IIIIXOM aHaji3y I1X CEMaHTHYHUX Mojeled. 3a TBEepIHKCHHAM
O. A. Animypanora, M. H. Jlaty, A. B. PaznyeBa B 3MICTOBIl CTPYKTypi TepMiHa
MOJKJIIBO BHOKPEMUTH PO, IO BiII3epKATIOE OCHOBHE 3MICTOBE HaBaHTAKCHHS
TepMiHa, Ta Horo mnepudepito, B SIKOMY BiIOMBAETHCS JOJATKOBA CEMaHTUYHA
iHpopMallisi Tpo TOHATTS, MO3HadyeHe TepMmiHoM [4, C. 42]. 3 ormimy Ha
CEMaHTHYHY CTPYKTYpPY aHTJIOMOBHMX TEPMIHIB HAyKOBLI BHOKPEMIIIOBAIN
OJTHOSIZIEPHI, OTHOSIZIEPHI 3 mepudepiero, TBOSIEPHI Ta ABOSACPHI 3 mepudepiero,

TPUSIICPHI Ta TpHsAEPHi 3 iepudepiero TepMiHOJIOTIUHI ouHUI [4, C. 43].
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AHaJli3 eMIIpUYHOrO0 MaTepialdy I0Ka3aB, IO HaWOUIbII MONIMPEHUMHU
OJIMHUIIIMHM aHTJIOMOBHOI TEPMIHOJIOTI Mefialli € siaepHo-nepudepiiiHi TepMiHU
(78 %), menm nomuperHumu € ogHosaepHi (16 %),1Bosaepni (2%) Ta 1BOsACpHI 3
nepudepiero Ttepminn (4%). PosrisHeMo mnpukiaa, B SKOMY 3HAXOASTh CBOE
BUKOPHUCTAHHS OKPEMi 3 HHX:

Mediator: Two students in your school have a conflict. Rathan turning
this into an office situation requiring potentiaét@ntion or suspension, the two
disputants have agreed to try to work out their conflict inpger mediation
session The goal is to work ot WIN-WIN outcomethat bothdisputantscan
agree to so that this conflict will finally get mged and not happen again. During
any peer mediation session, there will be two ®dimediators and responsible
adults monitoring the session. The adult will ohsfp out as needed; otherwise,
the two mediators will conduct the entire ses$afj.

Bxkazanuii ypuBOK mpecTaBisie COOOI0 3BEpHEHHS MeJiaTopa 0 AUPEKTOpa
IIKOJIU, B SIKIM BiIOYBCS KOH(IIIKT MK YUYHSIMU. MeiaTop BUKOPUCTOBYE B LIbOMY
3BepHEHHI TEpMIH Ha IO3HA4YeHHS MeaiaTuBHOI mpoueaypu (peer mediation
session)ji yuacHukiB (disputants) moreHmiaabHOrO pe3yiabTary, KK BiH OUIKYy€
(WIN-WIN outcome)fapom cemMaHTHYHOI CTPYKTypH TepMuHa peer mediation
session(mediayis oononimxis | mediayis, wo nposoOuUmMsbCs 3a NOCepPeOHUYMEoM
oOnonimkig) € cuoBocrioiydeHHs Mmediation Ssession,a eneMeHT peer e
nepudepiitHuil, KUl BHU3HAYA€E JOAATKOBI XapaKTEPUCTUKH METIaTHBHOI Cecli.
Tepmin disputants(mi, sxi cnepewaromocsi, mi, wo 3'sco8yroms 6i0HOCUHU) HE
mictuth Tniepudepii. Ille omamn wmemiatuBuuii Tepmin  WIN-WIN outcome
(6esnpoepawnuii pesynomam, npu aKomy 6uepaiomes 00UO8i CMOPoHU) € SACPHO-
nepudepirinum (sapo —outcomenepudepis “WIN-WIN).

HaBememo iHmM{A TpUKIA]  aHATI30BAHOTO THUITY JHUCKYpCY, €
3aCTOCOBYIOTHCS TEPMIHH 3 PI3HOIO CEMAaHTHYHOIO CTPYKTYPOIO:

We requestights-based mediatiomn the matter of Brandon Johns to try to
reach an agreement on some or all of the issuesrdigg educational services for
the student. We have read and understand the writtaterials describing

mediation services and have been fully informed tthea mediator is not providing
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the parents, the school district, or the studerthvegal representation. We also

understand that the mediator is not providing caaling or therapy services.

We choose to pursue mediation to try to reach aeegent on some or all
of the issues regarding the students' educationadam. We understand that the
mediation process will involve the mediator, actiag a neutralthird party,
helping to develop aagreementhat is mutually satisfactorfy36].

B mpencraBienoMmy (parMeHTI BUKOPHUCTOBYETHCS siA€pHO-TIEpH(EpiiiHi
tepminm rights-based mediation, third partyy omnosimepHuit Tepmin agreement.
Rights-based mediatiome ocoGmuBmii Bujx Memiamii, B SKOMYy 00 €KTUBHUM
KpUTEPIEM JIJIs1 PO3POOKH KOMIIPOMICY Ta MPUUHSITTS T€HEPAIbHOTO PIIICHHS € He
1HTEepeCcH CTOPIH, a HAIBHICTb UM BIAMIHHICTh Y HUX 3aKOHHHUX IPaB HA OTPUMAaHHS
OaxaHOTO B KOHKPETHOMY Tiporeci. Sapom BKa3zaHOTO TepMiHA € IMEHHUK
mediation,a #oro nepudepieto € cinoBocnoaydeHHs rights-basedike BucpiTioe
iHdopMaliito mpo xapakrep mnporecy. Sapom tepmina third party e nekcema party,
10 BU3HAYA€E YUACHUKA MPOLIeCy Meiallli, B TOU Yac, K nepudepiiiHa OIUHULS
third BuzHauae 101aTKOBI XapaKTEPUCTHKH IILOTO y4acHUKa. Tepmin agreement
OJTHOSIICPHUM, SIKUW He Mae nepudepii Ta BUKOPUCTOBYETHCS B aHAII30BAHOMY
(dbparMeHTi 31 3HAUCHHSIM «)200a».

JIBosimepHOIO € 30Kpema TejeckomiiiHa oxunHuisg med-arb, a Takox
TEPMIHOJIOTIYHE CJIOBOCIIOJIYYCHHS, B/ sSIKOTO BOHa Oyia yrBopena mediation and
arbitration. JIo nBosiaepHUX MOKHA BIJHECTH TaKOK TEPMIHOCIIOIYUYCHHS generic
and specific terms/iBosinepaumu 3 mnepudepicro € TEPMIHONOTIYHI OJWHUII
mediation information and assessment meetingediation and training
alternatives, mediation information and assessnmee¢tings, mediation and last
offer arbitration. 3asmaunmo, MmO OUTBIIICTH i3 TAKUX TEPMIHIB IMiISATalOTh
ckopodeHHI0. TpusiiepHi Ta TpusiaepHi 3 eprudepiero TePMIHOIOTIUHI OJMHUII HE
Oynu BUSABJICHI HaMW B XOJ1 aHaJI3y €MIIIpUYHOro Marepiany. BiacyTHicTb
BKAa3aHUX OJMHUIIF MOYKHA TIOSICHUTH 1X CKJIQIHICTIO JJIsl CIPUUHSTTS PEIUITIEHTA,
TUM (DaKTOM, III0 AHTJIOMOBHA MeEJIaTHUBHA TEPMIHOJIOTIS 3HAXOIAUTHCS B CTafll

CBOTO PO3BHUTKY, a B camiil cpepi HE ICHYIOThH IIe KOMIUIEKCHUX (haXxOBUX MOHSTH,
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TEPMiHYBaHHS SKUX TOBHHHO 3AIMCHIOBATHCS  MOMIOHUMHU  CKJIAQJHUMHU
OJIMHHUIISIMH.

TakuM  4YMHOM, OJHHUM 13  CHOCOOIB  TBOPEHHS  AHTJIOMOBHHX
TEPMIHOJOTIYHUX OMUHUIL chepu Memialli € ceMaHTHYHUH, CIpsSMOBAaHUN Ha
3MiIHY X JIGKCHYHOTO 3HAYeHHs (TEpMIHOJIOTI3aIlil0 Ta  CIeIiali3aliio
3araJIbHOBKUBAHUX OJWHUIIb, PETEPMIHOJIOTI3AID Ta TpaHCCIeliaai3allio
TEPMIHIB 13 1HIMX cdep) mpu 30epexeHHI X MaTepiaabHOI CTPYKTypH Ta
3BYKOBOTO ckjiaay. OCHOBHMM MEXaHI3MOM TBOPEHHS TEPMIHOJOTIUHUX
CEMaHTUYHUX JEpUBATIB B aHami30BaHii cdepi Buctynmae meradopa. 3a CBOEIO
CEMaHTHYHOIO CTPYKTYpOIO aHIJIOMOBHI MEAIaTHBHI TEPMIHU € SIAEPHO-
nepudepiitHuMH, 110 € HaWOUIbII MOMUPEHUMH, OJTHOSICPHUMH, TBOSIICPHUMHU Ta

JBOSIIEPHUMH 3 Tiepudepiero.
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PO3JILT 3

KOMYHIKATABHO-IIPATMATHYHI OCOBJIMBOCTI
AHTJIOMOBHOTO TUCKYPCY MEIALT

Po3nin  mpucBAYeHO — AOCHKEHHIO  KOMYHIKaTUBHO-TIParMaTUYHHUX
0COOJIMBOCTEM aHTJIOMOBHOTO JHUCKypcy Memiaiii. B po3nun 3’ scoBYHOThCS
mparMatuydHi (pakTopu, MO0 BU3HAYAIOTH OCOOJIMBOCTI CTPATETIYHOI OpraHizarlii
aHTJIOMOBHOTO JWCKYpPCY Me/iallii, BCTAHOBIIIOIOTHCS KOMYHIKATHBHI CTpaTerii Ta

TAKTHUKH, IO BHKOPHUCTOBYIOTHCA MC,Z[i&TOpOM Ta Y4YaCHUKaMH MC,Z[iaTI/IBHI/IX

IpOLEAYD.

3.1. lIparmaTu4Ha 3yMOBJIEHICTh TAKTHKO-CTPATEriuHoi opradizaunii

AHIJIOMOBHOI'0 JUCKYPCY Meaiaiii

[IparmaTH4HI acleKTH BUKOPUCTAHHS MOBHHUX OJIMHUIIG, iX apaH)KyBaHHS B
JUCKYpCl Ta OCOOJMBOCTI HOTO CTpaTeriyHOi oOpraHizaiii 3yMOBJICHI IO
HU3KOIO (DaKTOpPIB: BIACHE MOBHUMH Ta MO3aMOBHUMHU HaMipaMU Ta MUISIMHA HOTO
MPOJAYIICHTIB 1 PELMIIEHTIB, TEMATUKOIO TUCKYPCY, KOMYHIKATUBHOIO CHUTYAIII€l0,
B SIKIH BiH B1IOYBA€THCS, KUIBKICTIO ii YYaCHHUKIB TOLIO. BOHM BH3HAUAIOTh TaKOX
BUOIp KOMYHIKATUBHUX CTpaTerii 1 TaKTHK, IO BUKOPUCTOBYIOTh YYaCHUKHU
CTIJIKYBaHHS IS BTIJIEHHSI CBOi HaMipiB Ta JOCSITHEHHS MOBHHUX 1 IMO3aMOBHHX
LJIEH.

3a3Ha4yuMoO, 110 TIOHATTS KOMYHIKAQTHBHOI CTpaTerii He OTpUMAjo €IUHOI
nediHinli B JIHTBICTUII B 3B'A3KY 3 pPI3HUMH MO3UIISMUA HAyKOBIIB Yy iX
TIyMadeHHi. Tak, MiJi KOMYHIKaTUBHOIO CTPAaTEri€l0 pO3yMIIOTh <«CIenudiuyHO
CTPYKTYypOBaHI Ta 3MICTOBHO HAIlOBHEHI CII€Hapii B3a€MO/Iii, III0 BBOASTH B
KOMYHIKAITIIO JIUIS TOCSATHEHHS MMeBHUX IiJeH crinkyBanHs» [64, C. 12].Ha nymky
M. 10. OnemkoBa, KOMyHIKaTUBHA CTpaTeris sBJsiE COO00 TUIaH «IJis peastizalli

AKOTO MOBEIb BiOMpae Ta TMOAA€ B TIEBHIA MOCIIAOBHOCTI (HaKTH, IO
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00yMOBITIOIOTH OCOOJIMBICTI OpraHi3allii HOro MOBJICHHS Ta BUKOPUCTAHHS MOBHHX
3aco0iB» [42, c. 27].

3rigHo 3 O. JI. MuxanboBOI0, IOHATTS CTPATETIi MOB’ sI3aHO OE3MOCEePETHBO
3 KOMIUIEKCOM KOMYHIKATMBHMX HaMipiB, IO peami3ylOTbCsl yYaCHUKAMU
IUCKypcy. HaykoBenb MpOMOHY€e pO3TIsiIaTH CTPATETiI0 <K IUTaH CHIKYBaHHS,
10 BPaXxOBY€ 1HTEHIIT MOBIIIB, & TAKOXX 00 €KTHMBHI Ta Cy0 €KTHBHI (DaKTOpH Ta
yMOBU KOMYyHikatuBHOro axrta» [38, c. 157]. i dakropu, Ha HIyMKY
O. JI. MuxanboBoi, BIUIMBAIOTh HA OpraHi3allif0 TEKCTy, IO TMOPOKYETHCS, Ta
BUOIp MOBHHUX 3ac00iB y HbOMY» [38,c. 158].

AKIIEHT Ha YMOBaxX CHUIKYBaHHS Ta OCOOMCTOCTI MOBIIB pOOUTH U
O. C. Iccepce, BU3HAaUal0YM KOMYHIKAaTUBHY CTPATETIIO K «KOMILIEKC MOBJICHHEBHX
T, CIpsIMOBAaHUX HA JOCSATHEHHS KOMYHIKAaTMBHHUX IIUICH, IO BKJIIOYAE B cebe
TUTAHYBaHHS TPOIIECY MOBJIEHHEBOI KOMYHIKallii 3aJie)kKHO BiJl KOHKPETHUX yMOB
CIIJIKYBaHHS Ta OCOOMCTOCTEW KOMYHI KaHTIB, a TAKOX pealli3alliio I[bOTO TIaHy>»
[20, c. 22].Crparerist akTyalli3yeTbcsi 4epe3 HHU3KY TaKTHK, SIKI € «CYKYIHICTIO
MOBJICHHEBUX i 1 TPUHAOMIB, CHpPSIMOBAaHWX Ha JOCSTHEHHS TIIOCTAaBJICHOI B
cTparerii mumi» [64, C. 12]. Peamizamiss TakTHK 3IIHCHIOETHCS 3a JIOIIOMOTOIO
KOMYHIKATUBHUX XO/IiB, IIPEICTaBICHUX MOBIeHHEBUMHU nismu [20, C. 23].

Bynb-ske crulikyBaHHsI € CTPATETTYHUM 3a CBO€EIO CYTHICTIO. CTpaTerivyHo0 €
i MenmiaTuBHa KoMyHikaris. KiFo4oBOIO MeETOI0 MOcCepeaHuKa-MeaiaTopa y
MEIIIaTUBHUX TMPOIEAYypax € BpEryiroBaHHS KOHQIIKTy. AJle Ha BIAMIHY BIJ
CTaHJAPTHOI TPOIENypH BUPIMICHHS KOHQIIKTIB, MO 3MIMCHIOETHCS B CYII,
Mezialisi OpIEHTOBaHA Ha MEPCIEKTHBY, 1 MEAIaTOp Ma€ COpaBy HE TUIBKH 3
NIPABOBHMH TPETEH3ISIMH, alieé ¥ JOCHTh 9acTO JOMOMAra€ CTOpoHaM KOH(IIIKTY
BU3HAUUTH HUIAXM HOpMai3alii BiTHOCHH y MailOyTHboMmy. Tak, Hampukial, B
MEJIIaTUBHOMY TIPOIECI 4YacTO OOTOBOPIOIOTHCA MOAAIBIN OBl BiTHOCHUHU
Oi3Hec-mapTHEPiB, a00 K PO3poOJsieThes rpadik BiABIAYBAHHS MITEH OJHUM 13
0aThKiB TpU iX posnydeHHi. [IpuHIMIIOBOIO mepeBaror Memiamii € TakoX il
CIIPSIMOBAHICTh Ha BUPIIICHHS KOHQIIKTY 32 YMOB MOXJIMBOCTI B 1IHTEpecax 000X

HOT0 CTOpIH.
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3a3HauMMoO, 110  BCTAHOBJIEHHS  YHIBEPCAJbHOI  XapaKTEPUCTUKU
KOMYHIKQTUBHOI MOBEIIHKM CTOPIH KOH(IIKTY Ta CaMOr0 MeaiaTopa € 3arajiom
HEMOXXJTUBUM. BOHO 0a3yeThbcs 1 Ha XapakTepl Ta CTYIIHI TSKKOCTI KOHQIIKTY, 1
Ha B3a€MOBIJHOCHMHAX MDK HOTO CTOpOHAMHM, 1 Ha XapakKTepHHX pucax ix
ocobuctocteit. Haitbi1bI 0ueBUIHUM € T€, 10 BUOIP KOMYHIKATUBHUX CTpaTerii
CTOpIH KOH(MJIKTY MNPOAUKTOBAHUNW HE TUIBKM IHCTUTYLIHHUM XapaKTepoM
MEAIaTUBHOTO CIUIKYBaHHS, HOro IIUISIMM B HBOMY, IPOLEAYpPOIO Ta eTamnaMmu
Memiamii, ajge ¥ TriIo0albHUMU HaMmipaMu, 110 BH3HAYAIOTh KOMYHIKAaTUBHY
MOBE/IIHKY Ta MOBJICHHEBI J1ii CTOPiH KOHQIIKTY B HIH.

Tak, mpu opienraiiii Ha B3aemHy mnepemory (Win-win approach cropounu
PO3YMIIOTh, IO X METOK0 € JOCSTHEHHS B3a€MOBUTIIHOTO PIlICHHS, MPAIFOI0YH
HaJ MM CHUTBHO 3a y4acTio mocepemnuka [75, C. 42].1lixxia ogHOCTOPOHHBOI
nepemoru (Win-lose approachnpusBoauTh 10 CHTYallil, B SIKil IHTEpPECH OJIHIEIO
13 CTOpiH He OyIyTh 3aJ0BOJICHI Ta, BIJAMOBIIHO, BigoOpakeHi y ¢iHANBHIN
MmemiatuBHIN yroxai [75, c. 43]. JlorpumaHHs MOAIOHOTO TMiJXO0Iy BHSBISIETHCS B
CYNEPHUIITBI, TUCKpEAUTAIlli 1HIIIOT CTOPOHH, BIJICTOIOBAHI JIMIIIE BIACHOT MO3MIIIT,
HeOakaHl pO3yMITH Ta CIyXaTH OJHE OAHOTO. Y 3B’S3Ky 3 IIMM MO’KHA 3arajioM
TOBOPUTH TPO 3aCTOCYBAHHS KOONEpamuHux 1 KoHgponmayiunuii cmpameeii
y4aCHUKaMU KOH(IIKTHUX CTOPIH MEI1aTUBHOI MPOIETYPH.

Bulip Ta BHUKOpPUCTaHHS CTpaTerii MeaiaTopa BHU3HAYA€ThCS HE TUIBKU
OpIEHTAII€}0 Ha JIOCATHEHHS TJI00AJIhbHOI METH BHpIIICHHS KOH(IIIKTY, ane M
HEOOXITHICTIO HENOMYIIEHHS WOro ecKajamii B XOAl camMol TpOIEeaypH,
OiATPUMaHHS €(QEeKTUBHOCTI MEPEroBOPIB MK ii YJaCHHUKaMH, BCTAHOBJICHHS
KOHTaKTy Mik HUMHU. Ha moyaTkoBy erarni 3aBlaHHSI MeJliaTopa MOJSITaloTh TAKOXK
y 1H(GOpPMYBaHHI CTOPIH MPO MPHUHIMIIM MEIIaTUBHOTO TMPOILIECY Ta WOTO ETarH.
PoGoTa memiaropa min yac ceciii nependadae pedeKCMBHE, KOHTEKCTyalbHE Ta
He3aJe)KHEe BTPYYaHHS B MEIIaTUBHUN TIPOIEC 31 KOHTPOJIIOBAHHS MOTO
PO3BUTKY Ta HEBIIXWICHHS BiJ] TEMH, HEMIPSIMOTO BIUIMBY Ha CTOPOHH KOHQIIKTY,
TpacopMmairito KOH(JIIKTHOI CHUTyallii, CIOHYKaHHsS YYacCHUKIB J0 aKTHUBHOIO

00TOBOPEHHSI MOYKJIMBOTO PIIICHHS TOIIO.
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Metoro wMeniatopa y 3B’S3Ky 3 IIMM € HE TMPOBEICHHS OKPEMHX
KOHCYJIbTAIlIM, TIPH SKHUX BIJICYTHI OCOOWCTI KOHTAaKTH MIX CTOpOHamH (SK,
HaIpUKIIaJa, B MPAKTUI KOMEPIINHUX MOCEPETHUKIB, III0 OTpUMasa B aHTJIIHCHKIN
MOBi Ha3By gO betwee)) a ctumysroBaHHS CYMICHHX TEPEMOBHH, B SIKUX BEIHKY
poJIb BiJirpae cnpoda 3HaWTH KOMIIPOMIC Ta aJIbTEPHATUBU BUPIIICHHS KOHQIIKTY.
Yci ydacHUKM TIpOUEAYpH TpU IbOMY € PIBHONPABHUMH, AKTUBHUMHU YU
NaCMBHMMHM Ha pI3HUX eramax ii peamizamii (30kpema CTOpOHH KOH(DIIKTY
BUKOHYIOTh ITACUBHY POJIb ITiJl YaC MOBJICHHS MeJiaTopa, CTal0oud aKTUBHUMHU TIiJT
9ac MeperoBopis).

Takum uMHOM, mparMaTuyHa 3yMOBJIEHICTh CTpaTETiYHOI oOpraizaii
aHTJIOMOBHOTO JUCKYPCY Meiallii Ta BUOIp KOMYyHIKQaTUBHMX CTPATETid 1 TaKTHK,
3arajioM TUIOBUX JUIS HBOTO, BHM3HAYAEThCS LUIAMU 1 HaMipaMu YYacHHKIB
MEJIIaTUBHOI MPOIEyPH, OCOOJUBOCTSIMHU Ta CTYNEHEM Ba)KKOCTI KOH(IIIKTY, 110
BUPIIIYETHCSA B HiM, OCOOMCTUMM XapaKTEpUCTUKAMHU 11 Y4YacCHHMKIB Ta iX
B3a€EMOBITHOCHMHAMHM, TIParHEHHAM JIO  B3aEMONOPO3yMiHHA  abo  HOro
BIJICYTCHICTIO, 3aCTOCOBaHUM TIIJIXOJOM JO0 BHpimieHHS KOHDIiKTYy. BkazaHi
dakTopu BH3HAYAIOTH HaOIp KOOMEPATHBHUX 1 KOH(PPOHTALIMHMUX CTpaTerid 1
TaKTHUK, 110 BHUKOPHUCTOBYIOThCS O€3MOCEepeAHIMU CTOPOHAMH  KOH(IIIKTY.
HeoO6xigHicTh BUpilIeHHS KOH(IIKTY BUMarae Bij Meiatopa 3aCTOCYBaHHS HU3KHU
KOMYHIKaTUBHUX CTpaTerii 1 TakTHK, CHOpPSAMOBAaHUX Ha 1H(OpPMYBaHHS,
KOOIIepallifo, KOHTPOJIIOBaHHS TMPOLECIB BPETyIIOBaHHSA KOHMIIKTY TOImO. Y
HACTYMHUX Tmaparpadax MU OKPEeMO PO3TJSHEMO OCOOJIHMBOCTI CTPATETidHOl
oprasizaiii JUCKypCy MeAlaTopiB Ta YYaCHHUKIB KOH(IIKTY, sKi OepyTh y4acTb y
MEIIaTHBHUX TPOIEAypax Ta TMPOAHATIZyeEMO CTparTerii Ta TaKTHKH, IO

3aCTOCOBYIOTHCS HUMH Ha PI3HUX €Tarax LUX MpoIeayp.
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3.2.Crparerii MmeniaTopa

Cuenapiéi cTpareriyHoi oprasizailii MOBJIEHHS Mejiatopa OyayeTbcs Ta
MOAU(IKYETBCS 3aJIEKHO BIJ OOCTaBHH MEMIATHBHOTO CHUIKYBaHHS 3aJis
JOCSITHEHHS MIPAKTUYHOTO pe3yJbTaTy, 110 MOJSAra€ B MOKJIMBOMY BCTaHOBJICHHI
B3a€EMOPO3YMIHHS [IJI1 BUPIIMIEHHS KOH(IIKTY Ta IMIANUCAHHS MEI1aTUBHOIO
noroBopy. llpomeaypa memiaiii 3aBXKIW PO3MNOYUHAETHCS 13 BCTYMHOTO CJIOBA
MeJiaTopa, B MeXax SIKOro 3a JOTIOMOIOI0 MAaKmuK nOCHyno6020 NO8i00MIEHHA,
po3’ sicheHHs a00 Lrocmpy8anHs 00C8idy IHwUX TIOCEPETHUK peai3ye cmpamezito
iH(hopmy6aHHs, 3aCTOCYBAaHHSA SIKOI CHOPSAMOBAHO Ha JOHECEHHS 00’ €KTUBHOI
iHdopMalii, HeoOXiaHOT 111 GopMyBaHHS y CTOPIH KOH(IIKTY pO3YMIHHS CaMoi
npoueaypu, 1ii cneuudiku, 3MicTy, po3monury poised. Ha BaxiuBicTh
3aCTOCYBaHHS BKa3aHOi cTparerii HempsiMo Bkazye L. O. IlamumikamBii: <«sKIIO
BCTYIIHE CJIOBO MeJiaTopa € HEIOCTAaTHbO 1H(OPMATUBHHUM, CTOPOHU KOHQIIKTY
a00 BUSBISIIOTh HU3BKUH CTYMiHb MOTHBOBAHOCTI 1O AaKTUBHOI ydYacTi B
00roBopeHHi, a00 X MOPYIIYIOTh MpPaBWIa MPOILECY, MOCTIHHO 3BEPTAIOUKCH /10
MeiaTopa 3 BAMOTaMH BU3HAYHMTH, XTO 3 YYACHHUKIB € TipaBuM» [61, C. 34].

PosrasitnemMo  ¢parMeHTH aHTJIOMOBHOTO JUCKYpCY Megiaiii, B SKUX
CIIOCTEPITraeThCsl BUKOPUCTAHHS BU3HAYEHOI CTpaTerii:

Mediator A:I'm just going to go over the role of the mediatdhy Melissa
and | are here and what we are doing in this precém here to facilitate the
dialogue between you twdNot to judge. We are not going to make commeaits
remarks throughout this proces®Our job is to open the door for you, guys, to
have conversations about the issue at hantm not going to make
recommendationsNeither one of us is going to provide you with tiselution.
That is your job. We're just goirig help guide you to a place where you both feel
most comfortable with an outcomé&o, Melissa here today is going to talk more
about the process and what today will look like.

Mediator B:So, we're in charge here to helping the commuroogpirocess.

Not making the decisionsAnd the way the mediation process works, | daroiv
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if you are familiar with the process, but basicaNpat will happen is ... ah first

we're going to make an agreement to mediate. | diedhto you earlier this week,
hopefully you had a chance to look that over. Thewve'll run through that
quickly again before we sigh it a little bit lateAnd then we're going to hear
from both of you. Typically we start with a persevho brings it to our attention.
And Nancy, you brought that to our attentig@oints at Nancy).

Nancy: (nods)es

Mediator B: Okay. And Sean, is that okay with you, once wesigeted,
we'll have Nancy tell us her summary of what ispgeaing, give us a snapshot?
And then I'll ask you to do the same thing. Unintpted. Is it okay with you[®O0].

JluckypcuBHui ¢parMeHT BKa3zye Ha Te, 10 B Mpoleaypl Memialii 6epyTh
y4acTh J[Ba MOCEpPEAHMKA, 110 € abCOMIOTHO MPHUIMyCTUMUM s Hei. Peamizaris
cTpaterii 1HGOpPMYBaHHS 31HCHIOETHCS y BKa3aHOMY (pparMeHTi 3a JOMOMOTOIO
MaKmuKu nocii008H020 NOBIOOMIEHHs, 3aCTOCYBaHHS SKOI JTI03BOJISIE BUCBITIUTH
MOCEePeTHUKAM 1X POJIb Y MEIIaTUBHOMY ITPOIIEC, a TAKOK MOKIJIUBI OOMEKEHHS 1X
Jiii Ta 3aBIaHHS CaMHX YYacHHKiB. TaKTHKa TOBIJOMJICHHS TEPEHAETHCA Y
JUCKYpCl 4epe3 TaKi KOMYHIKATUBHI XONH, SIK 6U3SHAUEHHs pOJi Mediamopig y
npoyeci (I'm here to facilitate the dialogue between you.tWonepexysanns ix
oiu (first we're going to make an agreement to medialéhen we'll run through
that quickly again before we sigh it a little katér..).

Brinennto ctparerii iHpOpMyBaHHS CIPHUSE€ TaKOXK 3aCTOCYBAaHHS TaKTHUKU
MooOen0eanus — 0bpasy — mediayii, 1O  3AIACHIOETBCS  3a  JOIOMOTOIO
KOMYHIKaTUBHOTO XOAY 3anepeyeHHs HenpUuHAmMHO20 6 npoyeci, BXXUBAHHS SIKOTO
HENPSIMO BKa3y€ Ha KOHTPACT «Mejiallist — BUpiieHHs nuTaHHs B cyai» (Not to
judge. We are not going to make comments ... I'm gmhg to make
recommendations. Neither one of us is going to ideoyou with the solutign
TunoBuii npuitom MeiaTopa MoJiArae y 3BepHeHH1 JI0 CTOPiH uepe3 X 00’ e JHaHHS,
0 31HCHIOETHCS B HaBEICHOMY (DparMeHTi 3a JOMOMOTO0 3aiMEHHHKIB YOU Ta

both (a place whergyou bothfeel most comfortable, we're going to hear frbath
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of you) Ta BUKOPUCTOBYETHCS HUM JUIsl TOTO, MO0 MiAKPECIUTH PiBHOMPABHICTH
1HIIMX YYaCHUKIB MPOLIEYPH Ta HAJAIITYBAaTH 1X Ha CMiBPOOITHULITBO.

3a3HauuMo, IO cTparerisg 1HPOPMYyBaHHS MOXE INepeaaBaTUCs B JUCKYPCl
MesiaTopa 1 3a JIOMOMOTOI0 TIOCIIJOBHOTO 3aCTOCYBAaHHSI TaKTHK pO3’ CHEHHs Ta
Nn0BI0OMJIEeHHs, 30KpeMa.

Mediator A: Another part of the mediationis that it is impartial So,
Melissa and | are here, not to judge or have amssebout the situation at hand.
We are impartial, we are neutral. The goal is ttktabout the issue. We are here
as a third party to help you move forward.

Mediator B:And if at any time you feel, that any of us is takj anyone’s
side and you're treated unfairlywe ask you to please let us kn®gcause that is
not our intention and we want to make sure, yolilelt you're getting an equal
opportunity in thid94, c. 15].

s po3’siCHEHHsI MeaiaTopu BUKOPUCTOBYIOTh HH3KY KOMYHIKATUBHUX
XOJliB, IIO JO3BOJSIOTH IM TPOSICHUTH XiJ MEIaTUBHOI MPOIEeaypu Ta
npoindopMyBaTH MPO Te, IO MOBUHHI poOWTH B Hi# iHm ydyacHuku ( Another
part of the mediation is that it is impartial. And if at any time you feel, that any
of us is taking anyone’s side and you're treatef@idly).

Crpareris iHGOpPMYBaHHS MOXKE PEali30BYBAaTHCS B aHaJ130BAaHOMY THII
TUCKYpCY 1 makmukoio inocmpayii 0ocgidy iHwux. Tak, HampuKIam, s
HaJIAITyBaHHS Ha CIHIBPOOITHUIITBO Ta YCIIIIHE BUPIMICHHS KOH(IIKTIB MK
KOJUIITHIM TOAPYXOKSIM caMe 3a JOTMOMOTOK MEIIaTUBHHUX, a HE CYyJIOBUX
npoueAyp BizomMa aMepuKaHchbka Mexmiatopka Jxoanna XeitHec, 110
CIIeLIaM3yeThCA Ha BUPIIIEHHI MpoO0jeM, IMOB's3aHUX 13 PO3IpBaHHAM ILIIOOIB,
3BEPTAETHCS Y CBOEMY BCTYITHOMY CJIOBI /IO LTIOCTPYBaHHS BJIACHOTO JIOCBITY Ta
JIOCBIJly CBOiX KJIIEHTIB, 30KpeMa.

J. Haynes (mediator)So, | found myself practicing in the Domestic
Relations Court pretty quickly ... But what | disconesl is that even if | could
win my case and my client would be very happy fooat 28 hours... And then

the full impact of what had taken place in the cduwvould hit. And they realize



53
that they could no longer even talk to their co-mat because of the bitterness

that arose. And | realize | didn't want to be a gaof that. That was so
destructive for familiesSo, | thought, well, I'll become a negotiat¢87, c. 189]

BrumB Ha HacTaHOBM yYaCHHUKIB MEAIaTUBHOT MPOIIETYPH 33 1S TIOI0TaHHS
HEJIOBIpU J0 HEl, € BKpail BaKJIMBUMU JIJIsl BCTAHOBJICHHSI KOHTAKTY Ta CTBOPEHHS
atMochepu noBipu B Hil. sl pyliHyBaHHS HEraTUBHMX HacTaHOB Jk. XelHec
BUKOPHUCTOBYE MAKMUKY LII0OCMPY8aHHs 00C8idy iHwux, PO3MOBIIAI0UN PO TE,
4YOMY BOHA MpUIUHUIA poOOTY B cyal. baxanuil ehekT HocaraeThcs 3a paxyHOK
peTenpHO BiiOpaHnX MOBHHUX 3ac00iB, COPSIMOBAHUX Ha UTIOCTPYBAHHS BJIACHOTO
J0oCBiny, sikuil y3aranpHIOEThes (That was so destructive for familje§osopsiun
PO CYAOBI MPOLECH Yy clipaBax 3 po3iayuyeHHs, [[x. XeilHec BBOAUTH TaKOX Y CBOE
MOBJICHHSI 0araTo JISKCHYHUX OJIMHUIIh 13 HETAaTUBHUM 3HAYEHHSM, IO CIYTYE
3acob0amMu HOMIHAIT TaKMX CTaHIB, IK emoliinuii yaap (the full impact ... would
hit), pyiiniBai emoii (bitterness that arose, so destructive for fam)jl@scosani
maioyTHi BiqHocuHH (they could no longer even talkap, o posmyganucs gepe3
cyau. lInsgxom cTBOpeHHsI HeraTuBHOro ooOpasy cyay Jbk. Xeitnec (axTuuHo
IMILTIITATHO TIPOTUCTABIISIE CYIOB1 Ta MEIIATHBHI MPOIIETYPH, BBOISYU MIPHU ITLOMY
iHQopMaIlito TPO CBOE PIlICHHS NPUIUHUTH PoOOTY aJBOKaTta Ta CTaTH
MeaIiaTopoM. MeTo BHUKOPHUCTAHHS TOAIOHOTO KOMYHIKATHUBHOTO XOIy €
CTBOPEHHS MO3UTUBHUX HACTAHOB Y YYaCHHKIB MeJiallii CTOCOBHO TOTO MPOIIECY,
B IKOMY BOHU Oy1yTh OpaTH y4acTh.

[Tparmatnunuii epext auckypey k. XeitHec MOKHa cxapakTepu3yBaTh
TaKOXX SK COpoOy MaHIMyJISTUBHOTO BIUIMBY HAa YYaCHUKIB MEAIaTUBHOI
npouenypu. IHmmMu cioBaMu, 3a (QOpPMOIO CTparerisi, U0 BUKOPUCTOBYETHCS
MeAlaToOpKolo, € 1HpopMaTHBHOWO, mpoTe, (axtuuno, [x. XeitHec nie 3a
JIOTIOMOTOI0 MEXaHI3MIB HEMpPsIMOTO BIUIMBY 4Yepe3 UIOCTPYBaHHS BIACHOTO
JOCBIJly Ta JOCBIAY IHIIMX Tap, a TAaKOX UIFOCTPYBaHHS THX OCOOJIMBOCTEN
Meialii, siki BU3HAYAIOTh il TepeBaru Haja CyJOBUMH CIpaBaMU. TaKUM YUHOM,
yepe3 pO3IIMPEHHS ClieHapito cTpaTerii 1HGOpPMYyBaHHS, IO 3IIMCHIOETHCS

HUIIXOM 3aIy4€HHSI PI3HUX TaKTHUYHUX XOA1B, J[>k. XelHec He TIIbKU MOBIIOMIISE
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IHIIMM yYacHHKaM MEIIaTHUBHOI MPOILETypu MpO ii 0COOJMBOCTI, MPUHIUIHN Ta
crerudiky poJield ii y4aCHUKIB, ajie ¥ HamMarae€TbCs 3MIMCHUTH BIUIMB HA HUX
IUISXOM 1TIOCTPYBaHHS BIACHOTO HETaTMBHOTO JOCBiIy Ta JOCBiAY 1HIIUX TIPO
BUPIIIECHHS KOH(JIIKTIB y CYyZI0BOMY MOPSIIIKY.

AHa3 AUCKYpPCY PI3HUX MEIIaTOpIB J03BOJMB BCTAHOBUTU HASBHICTH Yy
HBOMY pI3HMX MWTaHb. 3a3HAYMMO, IO TMHTAHHA B MeJiallii € TOJIOBHUM
IHCTPYMEHTOM TIOCEpPEIHMKA Yy BHM3HAUYE€HHI OOCTaBMH Ta THUIY KOH(QIIKTY,
EMOIIIHHOTO CTaBJICHHS CTOpPIH J0 Hboro. IlutanHa € Oe3nocepenHiMu
CKJIQJIOBUMU MEIIaTUBHHUX CTpATEriif, CHpsSIMOBAaHMX Ha CyMICHY poOOTy Haj
BUPOOJICHHAM KOMITPOMICHOTO PIIIEHHS Ta 3aM00iranHs eckajiaiii KOH(IIKTY.

Tak, Hanpuknan, cmpamezis mpauncgopmayii Kougaikmy, SKy MOXKHA
BIIHECTH 10 KOOTNEPATHBHUX, YACTO PEaNli3ye€ThCS B JUCKYPCI MeAiaTOpiB 4epe3
TaKTUKY aneiayii 00 Yyymmesoi cmopoHu KOH@GIiKmy, MO 3MIACHIOETbCS IUIIXOM
BBEJCHHS B OOTrOBOpPEHHS YTOYHIOWOYMX NUTaHb. [lomiOHI MUTaHHS MeaiaTopu
Ha3uBaroThH clarifying questiong75, c. 72],a ix 3acTocyBaHHS CIIPHSIE BUSIBICHHIO
MOYYTTIB 1 eMoIlil cropiH KoHaikTy. [IpukiagaMu moaiIOHUX MUTAHb € HACTYIIHI:
What is your concern about that¥hat were you thinking when that happened?
What do you mean by disrespe@hat about that felt disrespectful? Why do you
think she did that? Are you more upset about theayoor the sentimental value?
[95].

Ha nymky ®. X. Ban IMepeHa, mepekoHaHHs, 110 CKJIAJoCs HUHI B cdepi
MeAialii Ipo Te, Mo (PYHKIIT HOCepeIHNUKA 3BOASTHCS 10 MIATPUMKHU CIIIKYBaHHS
4yepe3 CTPYKTypyBaHHsI OOTOBOPEHHS Ta BHECEHHS B HHOTO 32 YMOB HEOOX1THOCTI
MeBHUX KOPETr'yBaHb, CIIPSIMOBAHUX Ha HEJOMYIICHHS IHTeHCUDIKalii KOHQIIKTY
[68, c. 38],e HeBipHuuM. HaykoBenpb BU3HA4ae€, M0 MeIIiaTOp MOKE 1 TIOBHHEH
BIABAaTUCS IO JEJKUX TPUHOMIB CTpPATETIYHOTO MAaHEBPYBaHHS 3 METOIO
3MIICHEHHS HETIPSIMOTO BIUIMBY Ha CTOPOHU KOH(IIIKTY 3a1j1s iX epeMHUpEeHHs Ta
3aKJIIOUEHHS MeIiaTuBHOI yroau [68, c. 39].

Cmpameezis mpancgopmayii konghnikmy € OJHUM 13 TaKUX IHCTPYMEHTIB

3iliCHEHHS HENpsAMOro BIUIUBY. li BHUKOPHCTaHHS Yy MeNiaTHBHOMY HpOLeci



55

crpusie 3MiHI HETaTUBHUX HACTAaHOB HOr0 y4YacCHHUKIB Ta fAKICHIM 3MiHI caMOro
KOHQIIIKTY, 30KpeMa:
Joint Session

Ali: I want his friends to stop taunting me to drink

Bob: | want him to stop preaching at me about what th@walk says

Mediator:How will you live together in respect of both lifgtes?

Carol: Well, it sounds like we do have issues to discugsummarizing
issues).

Ali's Private Session

Ali: We don't do much together any more. We used trdlyhever talk to

Bob: He only comes back to our room with his loud fregmat just to sleep.

Mediator:What alternatives do you see?

Bob's Private Session

Bob: To tell the truth, | guess my friends really digy same of those things.

Mediator How do you feel about that

Bob: Well, of course, | wish it hadn't happened.

Mediator:Would you like to tellAli how you feeP [89].

Hapenenuii mpukian € QparMeHTOM CyMICHUX 1 NMPUBATHUX OOTOBOPEHb
KOHQIIKTY MK CTyJA€HTaMH, IO € MPeACTaBHUKAMH Pi3HUX pemrid (A
NpeJCTaBHUK iciaMy, boO  XpUCTHSHWH), SKi JKHBYTh y OJHIA KiMHATI B
T'YPTOKUTKY Ta KOH(MIIKTYIOTh Yepe3 pi3Hi YSABJICHHS MPO MOBEIIHKY 0Ci0 pi3HO1
penirii. 3acTOCyBaHHA TaKTHKH ameyslii 0 YyTT€BOI CTOPOHU KOHQIIIKTY,
akTyanizoBaHoi nuraipbanMu peueHasimu (How will you live together in respect of
both lifestyle® How do you feel about that? Would you like to #dilhow you
feel?), cpssmoBano Ha HeWTpasizallilo MPOTUPIY, IO ICHYIOTh MiXK CTYACHTaMH.
BukopucraHa TakTHKa cCOpusie SKICHIM 3MiHI caMOro KOH(UIKTY, a TaKOX
HAJTAITYBaHHIO Ha TIO3UTHBHE CTABIIEHHS MOTO yYaCHUKIB IO MeiaTopa Ta OJHE
OJIHOTO. 3a3HaYMMO, L0 AaHAJI30BaHA TAaKTUKA BHUKOPUCTOBYETHCS y BKa3aHOMY
dbparMeHTi AUCKYpCY AUCTAHTHO. Lle 3yMOBIEHO THM, III0O MOBJICHHS T4 TUTaHHS

MeaiaTopa YepeayroThCs 3 BIAMOBIIaMU yYaCHUKIB KOH(MIIIKTY Ha HUX.
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Peamizamii  crpaterii  Tpancopmaiii  KOHQJIKTy  COpUS€E€  TaKOX
3aCTOCYBAaHHS MOJEPATOPOM MAKMUK 3 ACY8AHHA U020 NPUYUH Ta MAKMUKA
00’ eOnanus cmopin Kougaikmy. HaBenemo mnpukiajg 3acTOCYBaHHS BKa3aHUX
TaKTUK y IUCKYpCl MeiaTopa:

Mediator:What is the real reason of your confliet

JesiccaOf course, my daughther. Husband'mother ... BecatisaeAlice
was taken to the hospital. You gave her natural iomeel constantly without
asking me.

Mother-in- law:No, Alice was taken to the hospital because sheeladeh
too much chips before. And that was together vothh Wy medicine was not the
reason of Alice’s indigestion and truly to say poisg

JesiccaYou had to tell me that something is wrong witlceli

Mother-in-law: | tried, you know that | called several times, lgau were
not eager to speak.

Jesiccal was busy. | was working. | had talks with cliettitan

Mediator: So, everything is clear. You can’t be enemies lsxaf the
accident andyou shouldcope with each other and can doYtou are one family.
You both love Alice and take care of hdr.don’t think Alice needs warrying
family [89].

Peanizamis TakTuky 3’SCyBaHHS TNPUYUH KOHQIIKTY 3IIACHIOETHCA Y
JUCKypcCl MeaiaTopa 3a gornomororo nutansHoro peueHas (What is the real reason
of your conflict}, y Toii wac, sk TakTHKa 00 €IHAHHS CTOPIH KOHQIIIKTY
peami3yeTbcsi y MO0 MOBJICHHI NEKJIAPATUBHUMH PEUYCHHSIMHU 3 3aliMEHHUKAMU
you, both, cioBocnonyuennsm one family sikuii crocyerbcsi 000X CTOpiH
korduikty (You are one family. You both love Alice and takee aaf he).
Tpanchopmaiiii KOHGIIKTY CHpHUSE 1 TMIIKPECICHHS MeIiaToOpoM POJii yYaCHHUKIB
KOH(JIIKTY B )KUTTI IBYMHU, YEPE3 AKY BIH BUHUK MK HUMU.

3a3HauyuMo, 10 KOH(MIIKTH, SKI HAMAraroThCsl BPETYJIIOBATH 3a TOTIOMOTOFO
MeaiaTopa, He 3aBXKIW € IPOCTUMH. barato 3 HUX € KOMIUIEKCHUMH, BUMAaraloTh

JIOKJIaJJaHHSI BEJMKUX 3YCWJIb MOCEPENHHUKIB A ix BperymoBaHHs. Kpim Toro,
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1HOZII HaBITh MPOCTI HA MEPIIMHA MOTJSAA KOH(IIKTH HE BAAETHCS BPETYIIOBATH
MeJiaTopy 4epe3 CKIAIHICTh BITHOCHH iX Y9aCHHKIB, X MEBHI OCOOIMBOCTI TOIIIO.
VY 3B’s3Ky 3 IIUM MeJiaTopaM JOBOAUTHUCS JOCUTH YacTO 3BEPTATHCS 10 cmpamezii
HOWYKY alvbmepHamuenux piuens. Bxkazana crpateria € ¢GyHIaMEHTAIbHOIO NS
MeJiarlii, a 1l yCIilIHe BTUICHHS BUMarae peaizallli CTpaTeriyHoro CleHapito, 1o
BKJIIOUYA€ HAOIp pI3HUX TAKTHUK. 3BEPHEMOCS JI0 aHai3y (hparMeHTy AUCKYpPCY, Je
3acO000M akTyamizamii BKa3aHOi cTpaTerii BHUCTYNAE MAKMUKA HPONOH)BAHHS
AbMEPHAMUBU BUPIULEHHS KOHDIIKMY:
Joint Session

Mediator: But focus of this conversation in mediation is skther wanted
you to pay $3144.50 by February 1 or move out. yauldon't have any eviction
on your record and you'd have $3144.50 judgmentreggou Would you rather
make up a payment plan to pay off $1994.50 or moueby February 77?

Denis: Well, I'll pay $1750. and 144.50 and I'll pay theuct costs. But |
won't pay the rest of it. And I'll pay by Febru&g.

Mediator:Is that okay with you, Linda?

Linda: Yes, I'll do it[93].

TakTuka TPOMOHYBAHHS AabTEPHATUBU TMEPENAETBCS y BKA3aHOMY
dbparMeHTi AUCKYPCY 3a J0MoMOroro muTansHoro peueHas Would you rather make
up a payment plan to pay off $1994.50 or move oqutFbbruary 7?Horo
3aCTOCYBaHHS HAJa€ MOXJIMBICTh MeEIiaTOpPy 3amporOHyBaTH OIJHOMY i3
YYaCHUKIB MEIaTUBHOI Cecii KiJIbka MOKJIMBUX BapilaHTIB BIaJHAHHSA KOHQIIKTY,
10 3IMCHIOETHLCS 337151 TIONIYKY aIbTEPHATHUB MOTO BUPIMICHHS.

Crpareriss NONIYKYy aJbTEPHATUBHUX PIIICHbh MOXE aKTyalli3yBaTHUCS Y
JTUCKYpCl MeAIaTopa i makmuxoio 3’ ACy8anHs no3uyil ONOHeHmia, 30KpeMa.

Linda: You can see my side, can't You

Mediator:| hear what you’re saying so could you explain toemvhat you
would like to happen today?

Linda: I'd like my money

Mediator:What if he doesn't have mon&y
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Linda: He's gonna get out. I'm a business not a chharity

Mediator:| had a chance to caucus with Linda about thisatian andl'd
like to hear fromyou what your thoughts are?

Denis:Well, | don't have enough moné&n top of it she's asking for these
ridiculous fees, but double fee is not ridiculotiglh It's unfair.

Mediator:What do you think is fai?

Denis: | don't know. But | still won't be paying doubléstiand double that.
Fees and late fees. Late fees might be also obhgabut only in two months and
not earlier.

Mediator: But from her prospective she is in a business dike said. And
she needs you to pay the re@ut, if she needs you to pay the yeviiat can you
offer her?

Denis:Ooh..

Mediator: If you were in her shoes what would be an accepéabl
agreemert

Denis:l don’'t know. | will be able to pay a rent onlyanmonth after getting
my money.

Mediator: But if you were in her shoes, would that be an aptable
arrangemen®

Denis:Don’t know at all.

Mediator:What would you propose, LindaPhat would be fair to you, fair
to her and something that Denis can actually do?

Linda: Nothing to suggest. | need my money otherwisgd'lio the court

Mediator:But Denis says that he is able to pay you money, onlg month
and without double fee. Imagine that you can getuymoney in a month without
any court proceeding. And Denis is not able to gay them as well. He can be
obliged to pay money by the mediatory agreementfoksadditional fee you can
get it only in two month if it suits you. And thigan also be fixed this in the

agreement. Linda, you have already gone to thetcand Denis agreed to take
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part in mediation procedure. This shows that haake to overcome his difficulties

and pay money in a month and then in [a8).

TakTuka 3’siCyBaHHS IO3UIIA OIMOHEHTIB aKTyalliI3yeThCA MEIAIaTOpOM 3a
JIOTIOMOT0r0 HM3KHW nuTanbHuX pedeHb (I hear what you're saying so could you
explain to me what you would like to happen tod&yf?at if he doesn't have
money?l'd like to hear from you what your thoughts arehat/do you think is
fair? ...what can you offer her? If you were in héwoas what would be an
acceptable agreement? But if you were in her shees)d that be an acceptable
arrangement?Vhat would you propose, Lind&hat would be fair to you, fair to
her and something that Denis can actually Jdd?rpumyroun Bigmosini Ha i
NUTaHHS, MEAIaTop 3 SICOBYE MOXJIMBUU allbTEPHATUBHUM BapiaHT BUPIIICHHS
npobiieM, KU MOTEHIIAIbHO MIT OU 3aI0BIIBHUTH MPEACTABHHUKIB 000X CTOPIH
KoHQuIKTY. [{71s1 #ior0 BperyroBaHHS 3 OrJISI0M Ha BKa3aHi BIAMOBIAI MOJEpaTOp
3aCTOCOBYE MAKMUKY NPONOHYBAHHA ANbINEPHAMUBY BUPIUEHHS KOHQIIKmMY,
BTIJICHY B HOTO MOBJIEHHI HHU3KOK CTBEp/UKyBalbHUX peueHb (Denis says that he
is able to pay you money, only in a month and witltouble fee. Imagine that
you can get you money in a month without any gmateeding. And Denis is not
able to pay for them as well. He can be obligeghayg money by the mediatory
agreement. As for additional fee you can get iyomltwo month Bukopucranus
BKAa3aHUX pEUYeHb CIPSAMOBAHO Ha MOTEHLIWHI KOMEPAaTHWBHIBHI [1i yYaCHUKIB
KOH(QIIKTY, BOHHM TaKOX MOXYTh 3IMCHUTH BIUIMB Ha HHUX 1 3pPO3YMITH
MOJKJIMBICTB OT0 BPETyNIOBaHHS 0€3 3BEepHEHHS 10 CYAY.

Otxe, BUOIp 1 BUKOPUCTAHHS KOMYHIKaTUBHUX CTpAaTeriii i1 TaKTUK Yy
JUCKYpCl Meaiaropa € 1HTEHI[IOHAJIbHUM, CIPSIMOBAaHUM Ha BHPIIICHHS
r7100anbHOT METH BPEryNIOBaHHS KOHQIIKTY Ta MIAMHMCAHHA JIOTOBOPY MIX HOTO
cTopoHamu. BuObip 1 3acTOCyBaHHsI CTpaTeriil 3ajeuTh 1 BiJ €TamiB MeAilaTUBHOI
nporeaypy, 3yMOBJIEHUX HOpMaMmH ii mpoBefeHHs. Ha mnouarkoBomy erari
MeAiaTOp BUKOPHUCTOBYE CTpaTeriro 1H(OpMYBaHHS, WO JIO3BOJISIE HOMY
03HAMOMHTH CTOPOHU KOH(JIIIKTY 31 3MICTOM Ta MpaBUJIaMU BEJICHHS MeIlaTHBHOL

npoueaypH, ii crnenudiky, po3noaiIoM posiel y Hil, MpaBaMH YYaCHHUKIB CTOPIH.
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Crpateris iHGOpMYBaHHS TEpPENAEThCA y MHUCKYpCl MeaiaTopa TaKTHKaMU
MOCTYIIOBOTO TIOBIZIOMJICHHS, PO3’ SICHEHHS, MOJIEITIOBaHHsS 00pa3zy wmemiarii Ta
UTIOCTpYBaHHS JOCBIAY iHIUX. JIjst 3amo0iranHs eckaaiii KOHQIIKTY Ta 3 METOI0
HOro TMOJANbIIOTO BPETYIIOBAaHHS MOJAEpPATOpP 3aCTOCOBYE y CBOEMY JHUCKYpCi
cTpaterito Horo Tpancdopmaiiii. Peamizaiis BkazaHoi cTpaTerii BiIOYBa€eThCA y
MOBJICHHI MeJliaTopa 3a JOMOMOTOI0 TAaKTHK ameysIii IO YyTTE€BOI CTOPOHH
KOHQIIKTY, 3'sCyBaHHS HOro MpPUYMH Ta OO €IHAHHSA CTOPIH KOHQIIKTY.
KirogoBoro 3 orisimy Ha IfiiecripsMyBaHHsS B JHCKYpPCi MeIiaTopa € CTpaTeris
TMOIIYKY AadbTePHATHUBHUX pillleHb. i BUKOPUCTAHHA CIIPUAE TIO3UTHBHOMY
HAJAIITYBAHHIO CTOPIH KOH(IIKTY Ha HOro BUpIlIEHHS. 3a3HayeHa CTpaTeris
aKTyaJi3y€eThCsl y JUCKYpCl MeiaTopa TaKTUKOIO 3 sICYBAaHHS MO3UIIIM OMOHEHTIB,

a TaKOX TaKTHKOIO MPOTMOHYBAHHS alIbTEPHATUBH BUPILIICHHS KOH(IIKTY.

3.3.Crparerii yyacHUKIB KOH(JIIKTY

Bubip crpareriii y4acHMKamMu KOH(JIIKTY 3YMOBJEH MparMaTUYHUMU
OPUYMHAMM. TEpeciiyBaHHS CBOIX LUIEH, JOCATHEHHS BJIAcCHOI BUTOJU.
HesBaxkarouu Ha Te, 1110 TTOBE/IIHKA CTOPIH B MeJiallii € 4acTo HernependavyyBaHolo,
0 3aJIeKUTh BiJ iX MEPCOHATBHUX HACTAHOB, IIHHOCTEW Ta €MOIIWHUX CTaHIB,
aHaJi3 JUCKYypCY MEIIaTUBHUX CECiM JT03BOJIMB BUOKPEMHUTH KJIFOUOBI CTpaTerii,
10 BUKOPUCTOBYIOTHCA YYaCHMKaMHU KOH(QIIKTIB y MEIIaTUBHUX Mpolenypax. Y
OUTBIIIOCTI ~ BUMAAKIB  BOHU  BHAOTBCS 10  cmpameeii  NO3UMUBHOL
camopenpezenmayii Ta cmpamezii HeeamusHol penpezeHmayii OonoHeHma.

Crpareriss MO3UTHBHOI CaMOTIEMPE3EHTAIliI CHpsIMOBaHA Ha CTBOPCHHS
MO3UTUBHOIO 00pa3y cebe K ydacHUKa MEJIaTUBHOI MPOLIEAYPH 1 peaTi3yeThbCsl B
JUCKYypCl MOTOo MpOIyILEHTa 3a JOMOMOTOI MAKMUK HO3UYIOHY8AHHA cebe sK
Jrcepmeu Ta CMEOPeHHs 81ACHO20 NO3UMUBHO20 00pa3y. AKTyamizalis cTparterii
JTUCKpeauTaIlli 31HCHIOETHCS B MOBJICHH1 YYaCHUKIB MeJiallii 13 BUKOPUCTAHHIM

TaKTHK cmepeomunizayii, 2inepbonizayii HecamusHux puc, ouckpeoumayii Ta
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36unysauents. Bkazani ctparerii Ta 3aco0u iX peamizamii B aHaJIi30BaHOMY
JUCKYpCl BUSIBISIOTH KJIIOYOBI MEHTAlbHI OMO3UIll, YKOPIHEHI B JIOACHKIN
ceiomocti: MM BOHU: XOPOIIl ITOI"AHI vs. M1 BOHU: HE T1IOI'AHI HE
XOPOUII [50, c. 27].

[IpoananizyeMo MeIiaTUBHY CeCito, B SKii, OKpiM MeJiatopa, 0epyTh y4acThb
TPpU CTOPOHU KOH(IIIKTY: amepukaHka Ema kuTaiicbkoro mMmoxXomKeHHs, il
HapeueHuil 13 Mekciku Ta 6aThbko EmMHM, siKMif BHCTyHae KaTEerOpUYHO MPOTU iX
nuiro0y. B mporieci Memiariii BiiOyBaeThCs TOETAITHE PO3KPUTTS 1CTOPIi:

Joint Session

Emma:l am a white American woman. | am engaged to a frean Mexico,
who is Latino. My father is openly opposed to oarnmage. He says Latino men
beat their wives, and this will be a disastrous nage for me | know my fiancé
would never hurt me, but it is hard to go against father.l grew upin a small
town in the Midwest, and my family were the onlyi&s people in the town. |
felt so isolatedMy parents wanted me to learn about their cultuneim China,
but | just wanted to be American, like everyonee80].

VY BctynHomy cnoBi EMa Bukiamae mpobiemy, po3noBiIal0Yd MpHU IbOMY
PO CBO€ AUTHUHCTBO 1 BHUCJOBIIOIOYM CBOI MOYYTTS, Ta 3MajbOBYHOUM cebe
daxtruHo sk xkeptBy (| grew upin a small town in the Midwest, and my family
were the only Asian people in the town. | felts®ated. My parents wanted me to
learn about their culture from China, but | just mted to be American, like
everyone elge Ema yHukae B CBOEMY MOBIICHHI MPsSMOi BKa3iBKM Ha Te€, YHIO
no3uiio (HapedyeHoro 4u OaTbka) BOHA 3aiiMae B KOHQIIIKTHIN curyamii. Bona
HEMpsIMO TPOTUCTABJISE€ JABOX IHIIMX YYAaCHUKIB KOH(QIIKTY, BKa3ylud, MO
BIeBHEHA y cBoemy HapeueHomy (I know my fiancé would never hurt ne
BKa3ylOud MpUYUHY, YoMy OaThbko mpotu ii nuirooy 3 mum (My father is openly
opposed to our marriage. He says Latino men besit thives, and this will be a
disastrous marriage for mesraayroun 0JHOYACHO, IO BOHA HE X0Ye HWTH MPOTH

Bouti cBoro Oartbka (but it is hard to go against my father
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Jlani MeaiaTop nepexouTh 10 OKPEMUX OOTOBOPEHb, Mij Yac SIKHUX MO0 uep3l

TOBOPHUTH CIIOYATKY 3 HapeueHnM Emu, a moTim 3 i 6aThKOM.
Private Session

Emma’s fiancéHe thinks he can just take advantage of me bedauseot

from this country!
Private Session

Emma's fatheri think he's going to go now and tell all his friends and
family how they can get money out of mé&hose people will rob you blind if
you're not careful! [90].

I moBnenns Hapeuenoro Emu, 1 MmoBneHHs ii 0aThka ()aKTUYHO CIPSIMOBaHI
Ha JUCKpeAuTaliio oaHe oaHoro. Hapeuenmit Emu, xoda i 0oOIpyHTOBaHO, aie
3BHHYBadye 0aThbko Emu, rimep0Oosi3yroun ioro craBieHHs 10 Hboro He thinks he
can just take advantage of me because I'm not thasncountry!bareko Emu, B
CBOIO YE€pry, 3aCTOCOBYE TAKTUKY CTEpEOTHITI3allli, 110 BUABIAE MOrO acoliaiii
PO BCIX MEKCHUKAHI[IB, TO3HAYEHUX y MOr0 MOBJECHHI 32 JOTIOMOTOI PEUEHHS 3
BKa31BHUM 3aiiMCHHHMKOM i3 y3arajbHiorunM 3HadeHHsM those(Those people will
rob you ..). Bkazaniii TakTUIli Iepeaye TaKTUKA JUCKPETUTAIlil, 32 JIOIIOMOTOIO
SIKOT HAJAal0ThCs HEraTHBHI XapaKTepuCTUKU HapeueHomy Emu (... he's going to
go now and tell all his friends and family how tloay get money out of ne

[IpoanamizyeMo IHIIWNA TPUKIAA, J€ CIOCTEPIracThCs BUKOPUCTAHHS
CTparerii HeraTUBHOI penpe3eHTallii onoHeHTa (Jlikaps), OJJHUM 13 HOro MaIli€HTIB,
SAKUI HE3aJ0BOJICHUH CBOIM JIIKyBaHHsSM. [l BTUIEHHS BKa3aHOi cTparerii
NaIi€eHT BUKOPHUCTOBYE OJHOYACHO 1 TAaKTUKY CTEpeoTHmi3alii, 1 TaKTUKY
rinepooJti3arii:

Joint Session

Patient:Doctors too often perceive themselves as god-likalérs. Many
have been told since childhood that they are nearfpct and theyhave become
convinced that mistakes are made by mere mortatg,by the likes of themAs a

result, Mr. Jones now has a very hard tiaeeepting the realitythat through a
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mistake in his skill he could actually cause harnrmstead of healed an

injury [91].

TakTtuka crepeoTurnizaiii BUKOPUCTOBYETHCS B MOBJIEHHI IMaIli€eHTa BCIX
nikapiB (Doctors too often perceive themselves as god-ldadens. Many have
been told since childhood that they are near pérfmed they have become
convinced that mistakes are made by mere mortals,by the likes of them
[TamieHT 3acTOCOBYE 1i 3 METOIO CTBOPEHHS HETaTUBHOTO 0Opa3y JiKapiB 3ayis
MOJAJBIIOr0 MEPEHECeHHsI Ha OJHOTO 13 HuX, Mictepa Jl>koHca. JIjisi HeraTUBHOI
XapaKTEPUCTUKU IOTO JIKapsi BiH BUKOPHUCTOBYE TAKTHKY rimepoOodizarii (...a
mistake in his skill he could actually cause hanstead of healed an injury

[Ipoananizyemo ¢dparmMeHT IUCKYpCY I1HIIOT MEIIaTHUBHOI cecii, B SAKOMY
CIIOCTEPITaeThCs MOCIIIOBHE BUKOPHUCTaHHS CTpaTerii MO3UTHUBHOI
caMoOpenpe3eHTallli Ta HeraTUBHOT pernpe3eHTallii OIOHEeHTa!

Joint session

WonderbranskiWe are themajor player in the Russian alcoholic market.
We have theséeading brands Zenitskaya, Spartakskaya, Dimamowsktop of
the market vodkasWe also have Pico Bello and we recently have dedido
relaunch our brand to make it more tuned to the gidbdemands. We have an
excellent registered trade marlOctave and wehave a licence from you.
Remember 19927 You granted us a licence to us8-ided bottleso we decided
it would be a good idea to have Anyway, we are launching this product now,
and what do we learnYou come here with this Octane product. Not onlysth
product erodes our market, it infringes our precisuOctave product. But you
send us an email saying that we are actually infging your trade mark, saying
your trade mark is well known. We all know there asconvention implies to the
territory of the country. You've never been tradimg this country.

Alcopops: OK.The Alcopopsompanyis certainly well known worldwide
It is the fourth largest spirit provider and distouter in the world. High quality
product the Kik brand in fact has been sold in Moscow ddtge shops. The 9-
sided bottle idamous. It is the signature of the company, source identifier for
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the good will of our company here and worldwidé#/e came up with this. You

came up with this (shows both bottlddhbelievable! The labeling is picking up
on all the good will and fame of our client's bran@2].

OOuaBi 3 3a3HAYEHUX CTOPIH KOH(IIKTY BHKOPUCTOBYIOTH CIOYATKy
CTpaTerito MO3UTHBHOI caMonpe3eHTalil (y JaHOMY BHITaKy KOMIIaHi# 3 Ipoaaxy
CIUPTHHX HAIOIB), a MOTIM HETaTHBHOI PElpe3eHTallii CBOro OMOHEHTA, IO € Ti
KOHKYPEHTOM Ha BIONOBIIHOMY pHHKY. Peamizamis mnepmioi i3 3a3Hau€HUX
CTpaTCFiﬁ S,Hil‘/’ICH}OETLCH 3a JAOIIOMOI'OK0 TAKTHKHM CTBOPCHHSA  BJIACHOTO
MO3UTUBHOTO 00pa3y, fKa BUKOPUCTOBYETHCS 1 MEPIIOI0, 1 APYrOl CTOPOHOIO
xoHduikty (We are themajor player in the Russian alcoholic market. Weréha
theseleading brands Zenitskaya, Spartakskaya, Dimamgestap of the market
vodkas We also have Pico Bello and we recently have éedctd relaunch our
brand to make it more tuned to the public demantfe. have anexcellent
registered trade marlOctave and weéhave a licence from you; The Alcopops
companyis certainly well known worldwidét is the fourth largest spirit provider
and distributer in the world. High quality prody¢he Kik brand in fact has been
sold in Moscow duty-free shops. The 9-sided bmtfi@mous It is thesignature of
the company, source identifier for the good will @ir company here and
worldwide. HeratuBHa penpe3cHTaIlisl OINOHEHTIB 3IIMCHIOETHCS TaKOX 3a
PaxXyHOK BHUKOPUCTAHHI OI[HOTI/IHHO'I‘ TAKTUKW 3BMHYBA4YCHH:A, IO peani:;yeTbc;{ B
iX MOBJICHHI HHM3KOIO peueHb iHBeKTHBHOro xapakrtepy (You come here with this
Octane product. Not only this product erodes ourkeg it infringes our precious
Octave product. But you send us an email sayingwh®eaare actually infringing
your trade mark, saying your trade mark is well wno We all know there is a
convention implies to the territory of the countripu've never been trading in this
country; Unbelievable! The labeling is picking up &l the good will and fame of
our client's brandl 3asmauumo, mo B OUCKypCi NpeacTaBHUKA Opyroi i3
KOH(IIKTHUX CTOPIH 3BUHYBAYCHHS € IMILTIIUTHUM.

TakuM 4YWHOM, KIIFOYOBUMHU CTPATETISIMU JUCKYPCY YYAaCHUKIB KOHQIIKTY

MEIaTUBHHUX TMPOIIEAYP € CTPATETis TMO3UTUBHOI CAaMOIIPE3CHTAIlli Ta HEraTUBHOI
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penpe3eHTallii OmoHeHTa, TOOTO 1HIIOI CTOpOHM KOHGIIKTY. Bukopucranus
NOJIOHMX CTpaTeriii € mparMaTUyHO 3YMOBIIEHUM, JI€TEPMIHOBAHUM MPUYMHAMHU
nepeciaiiyBaHHsd CBOiX IUJIeH, JOCATHEHHS BJIACHOI BUIOAM YYaCHHUKaMHU
koHGiKkTy. [TogiOHi cTpaTerii BU3HAYal0Th TAKOXK YKOPIHEH1 Y CBITOMOCTI JIFOZEH
MmeHTaipHl omo3umii MU BOHU: XOPOLIlI TIOT'AHI vs. M1 BOHU: HE
[IOTTAHI HE XOPOIII. Ctpaterisi HO3UTUBHOI caMOpernpe3eHTallli MepeacThbes
B TUCKYpCl YYaCHUKIB KOH(IIKTY 3a JOTIOMOTOI0 TaKTUK MO3ULIIOHYBAaHHS ce0e K
KEPTBU Ta CTBOPEHHS BJIACHOTO IIO3UTUBHOIO 00pasy.

Crpareriss HEraTUBHOI pempe3eHTallli OMOHEHTa aKTYyai3yeThCsl Yy iX MOBJIEHHI
TaKTUKAMH JAMCKpEIUTallii, cTepeoTumisallii, rimepOomizaiii HeraTUBHUX PHUC Ta

3BMHYBA4YCHHAI.
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BUCHOBKHA

[TosiBa Ta PO3UTOK AUCKYPCHBHOI MapaJurM{ B JIHTBICTHUIIl MPHU3BENa 0
muckypey. Came MOHSTTS «TUCKYpPC» TMO-Pi3HOMY TPaKTYEThCs JIIHTBICTAMH, IO
3YMOBJICHO iX TIPUHAJIEKHICTIO JO PI3HUX HAYKOBUX MK 1 Mapajaurm
MOBO3HABCTBA, SIKI 30CEPEKYIOTbCA Ha IUCKYPCHBHUX pO3BiJIKaX. BimbmicTsb
HAYKOBIIIB CXOASTHCS B TyMKax Mpo Te, 0 AUCKYPC € CKIATHIUM KOMYHIKaTUBHUM
SBUILIEM, K€ BKJIIOUYA€ MOBJICHHS Ta TEKCTU B CYKYIHOCTI 13 €KCTpaliHIBaIbHUMHU
dbakTopamu iX MOPOHKEHHS Ta CIIPUIHHSTTSI.

BuokpemieHHs nuCKypcy Mefialii 3yMOBJICHO MOSIBOIO Ta TOIIUPEHHSM
chepu Mmemiaiii, y Mexax AKoi BIJOYBa€ThCS BUPIMICHHS KOH(MIIKTHUX CUTyallid
1mo3a CyJOBHMHM Tpolieaypamu. Memiaiisi BBaXXaeTbCs HE TUIBKU cdeporo, ane i
aIbTEPHATUBHOIO  (OPMOIO, €(PEKTUBHOIO TEXHOJOTI€D Ta  MPOIETypPOIO
BPETYJIIOBaHHS KOH(QIIIKTIB, IO 3A1MCHIOETHCA 3a JTOMOMOTOK TOCEpEeIHUKA-
Meniaropa. Juckypc menianii HaleXUTh A0 1HCTUTYLIMHUX (OPM CIUIKYBaHHS,
JIHTBaJIbHA Ta eKCTpajiHrajbHa creur@dika sSKOTO BU3HAYAE€THCA CTATyCHO-
pPOJLOBUMH BIIHOCMHAMH Ta HOPMaMH TIOBEIIHKH YYaCHUKIB MeIiaTUBHOI
KOMYHIKaIIi1, IX pOJIsIMH, IIJIIMH Ta 3aBJIaHHSIMH.

MeniaTuBHE CHUIKYBaHHS HE € JOBUIBbHUM. BOHO cTpaTeriune 3a CBOEIO
CYTHICTIO Ta PO3TOPTAETHCS 32 TIEBHOKO MPOIEAYPOIO, XapaKTEPU3YEThCS TEBHUMHU
eTarnaMmi, BKJIIIOYae JOMEIIaTUBHY, BIaCHE MEIIaTUBHY Ta MOCTMEIIaTUBHY CTa/Ii.
KimtouoBa posb B TakoMy CHUIKYBaHHI HaJEXKHUTh MeEmiaToOpy, SKUH Kepye
MPOIIECOM KOMYHIKaTUBHOI B3a€MOJI11 CTOPIH KOH(IIIKTY, BCUISKO CIIPHUSIOYM HOTO
BUPIIIEHHIO Ta MIAMUCAHHIO MEIIATUBHOI YTOJU MiXK HUMHU.

[Tpodeciiina cipsiMOBaHICTh MEIaTUBHOTO IMCKYPCY TTO3HAYAETHCS HA HOTO
TEPMIHOJIOTTUHIN ckiafoBii. Tepminonoris cdhepu Memiamii Mae MPUKIATHHUMA
Xapaktep, 10 3ymoBieHO cdeporo ii ¢yHkiioHyBaHHSA. Bona mnpencraBnena
CYKYITHICTIO OJUHHUIb 13 CHCI[aJIbHUM (TEPMIHOJOTIYHMM) 3HAYEHHSM, IO

3aCTOCOBYIOTHCS JJisi HOMIHAIIi (haxoBUX MOHATH cepu. B anamizoBaHOMy THIII
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JTUCKYPCY BHKOPHUCTOBYIOTHCS TAKOXX TEPMIHHU 3 IHINUX, CYMDKHUX JJIsT Mefiari
chep: IOPUAMYHOI, TICUXOJOTIYHOI TOMIO. 3aCTOCYBAaHHS BKAa3aHWX TEPMIHIB
MOSICHIOETHCS CTIEIU(DIKOI0, 3MICTOM, LUJIAMH MEI1aTUBHUX MPOLIEAYD.

3a CBOIMH CTPYKTYpPHHMH XapaKTEPUCTUKAMH aHTJIOMOBHI MeE/IaTUBHI
TEPMIHM TOIIISAIOTHCA HAa OJIHOKOMIIOHEHTI Ta 0araTOKOMIIOHEHTHI, IO 3HAYHO
NnepeBaXaroTh 3a  KUIbKICTIO. OJHOKOMIIOHEHTHI TEPMIHM  NIpEACTaBJIeHI
KOPEHEBUMH Ta TMOXIJHUMH CJIOBaMH, IO TBOPATHCS LUIIXOM adikcarii.
HasiBHUMM B aHasi30BaHId TEPMIHOJOTIT € 1 CKJIaaHI TEPMIHH, YTBOPEHI IUISIXOM
NOE€JHAHHS JBOX CJiB YW iX OcCHOB. CKiIaaHI TEpMiHHM CTalOTh TaKOX
KOMIIOHEHTaMHU TePMIHOCTIOIYYEHb MEI1IaTUBHOT CepH.

Haiibipi1 momupeHuMu cepell HUX € JBO- Ta TPUKOMITIOHEHTI OJWHHUIII,
yrBopeHi 3a mogesimua Adj + N, N+ N, Part | + N, Adj+ N+ N, N+ N + NN +
Part 1l + N. HasBHumu, ajieé HENOMIMPEHHMH, € TAKOX YOTHUPHUKOMIIOHEHTHI
MeJIIaTUBHI TEPMIHH, [0 TO3HAYAIOTh CKJIaJH1 OHATTA chepu. baraTokoMmoHeHTI
TEPMIHOJIOTIYHI ~ OJAMHHMLI MIUIAraoTh abpesiauii. bimpmricts  abpesiatyp
BUKOPHCTOBYIOTBCSI B aHIJIOMOBHHX THCHMOBHUX MEIIaTUBHUX JOKYMEHTaX.
HaiiGinpmr mommpeHMMH CTPYKTYpHUMH THIIAMH TEpMiHiB-aOpeBiaTtyp, WIO
BUKOPHUCTOBYIOTBCSI B JHUCKYPCl aHIJIIHChKOT MOBU cdepu Memiallii € JITEpHI,
JITEPHO-3BYKOBI Ta aKpO(POHETUYHI.

AHTJIOMOBHI ~ MENIaTMBHI ~TEPMIHM  YTBOPIOIOTBCS  TAaKOX  IUIAXOM
CEMaHTHYHOI JepuWBallii, MmO ToJjsirac y TpaHchopMmallii 3HAUYEHHS OJIMHHIb
3araJJbHOBXWBaHOi JiekcWkH (11 TepMiHOJIOTI3allii) Ta TEPMIiHIB IHIIUX cdep
(perepminoorizamii), mpu sikid Gopma Ta 3BYKOBHU CKJIQ[ IUX OJHMHHUIL HE
3MIHIOIOTBCSI.  TepMiHOJIOTI3allisl TOB'si3aHa 13 CIeMiali3alli€elo  3HaYeHHs
3araJlbHOBXUBAaHUX OJUHHIIb, 4 PETEPMIHOJOrI3allig 13 TpaHCCIEeUiali3ali€lo
3HAQ4YEHHs TepMiHIB. MexXaHI3MOM TBOPEHHS CEMaHTHYHHMX JCPHUBATIB B
aHaJi30BaH1N TepMiHoorii Buctynae metadopa. MeradopuuHi TepMiHU, YTBOPEHI
BiJl 3araJbHOBXMUBAHUX OJIMHUIIb AHTJTIMCHKOI MOBH, € IOCUThH TOIIUPEHUMU B Hil.

3a CBO€IO CEMAHTHUYHOK CTPYKTYPOIO aHIVIOMOBHI MeiaTHBHI TEPMiHU

MOIUIAIOTHCS. Ha OJTHOSIZIEPHI, OJHOSACPHI 3 epudepiero, ABOSACPHI Ta ABOSACPHI
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3 nepudepiero. Haltbinpn nomupenumu € saepHo-nepudepiitai Tepminu. B sapi
X TEPMIHIB BiJA3€pKaJIEHO iX OCHOBHE 3MICTOBE HaBaHTaXEHHs, a mepudepis
MICTUTh JOJIaTKOBI CEMaHTHUYHI XapaKTEPUCTHKH, IO YTOYHIOIOTH TEPMIHOBaHI
MOHSTTS.

CrpareriuHa oprasizaifisi aHIJIOMOBHOTO JHCKYpCy Mejmiaiii Ta BHOIp
KOMYHIKaTUBHUX CTpaTerii 1 TakTHK, 10 3JIHCHIOEThCA  y4aCHUKaMU
MEIaTUBHOTO CIIJIKYBAaHHS, € TParMaTUYHO 3YMOBJIEHWMH, BU3HAYECHHM iX
MOBHMMH Ta IO3aMOBHHMMH IUISIMA Ta Hamipamu. Ha BuUOIp KOMYHIKQTHBHHX
CTpaTeriii Ta TaKTUK BIUIMBA€ TAaKOXX OCOOJMBOCTI Ta CTYIIHb BaXKKOCTI Camoro
KOHQIIKTY, TICHUXOJIOTIYHI XapaKTePUCTUKH 0cCi0, 3adydyeHuX [0 HbOTO,
3aCTOCOBAaHUM  MIAXOJOM  JI0 MOro  BHpIMIEHHSA. 3a  IparMaTuYHUMU
XapaKTepUCTHUKAMU OCHOBHI CTparTerii Ta TaKTUKA MEAIaTUBHOTO CIIJIKYBaHHS
MOAUISIOTHCS HAa KOOIIEpaTUBHI Ta KOH(PPOHTAIIiHHI.

[HcTUTYIIAMI30BaHUM XapaKTep Memiaiii Ta pojb IOCEPEAHUKIB B HIN
3yMOBIIIOIOTh BHUKOPUCTAaHHSI HUMH cTpaTerii iH(QOpMYyBaHHsS, CHpPSAMOBAaHOI Ha
JIOHECeHHsI 00’ €KTUBHOI 1HOpMaIlli Mpo MeaiaTUBHY MPOIEAYypyY, ii crnernudiky,
3MICT, CTPYKTYpy, NpU3HAUEHHS Ta pPOJb KOXXHOrO 3 il yuyacHuHKiB. Bkaszana
CTpaTeris BUKOPUCTOBYETHCS 3a3BMuYail Ha MOYATKy MEIIaTUBHOI MPOLETYPH.
3acobamu akTyamizamii 1HQOpPMAaTUBHOI CTparerii B JUCKypcl MeaiaTopa
BUCTYMAIOTh TAaKTUKHM MOCTYMOBOI'O MOBIIOMJICHHA iH(popMarlii, i po3’ siCHeHHH,
UTIOCTPYBAaHHS JIOCBIAY 1HIIMX. Bka3zaHi TakKTUKU MOXXYTh BUKOPHUCTOBYBATHCS
KOHTAKTHO Ta AUCTaHTHO.

[IponyKTUBHUM 3 TOYKM 30py 3amoOiraHHs ecKajialii € BUKOPHCTaHHS
MeJiaTopom crpaterii Tpanchopmaiiii KoH)IikTy. BkazaHy crparerito BiJIHOCUMO
70 KOOMEPATHBHUX, OCKUIBKH pE3yJabTaTOM 1i 3acTOCyBaHHS MOXe OyTH
MIEPEOCMHUCIIEHHS CYTHOCTI CaMOTO KOH(IIIKTY Ta 3A1MCHEHHS HENPSMOIO BILIUBY
Ha #oro ywacHuKiB. Peamizallisi 3a3HaueHOi cTpaTerii B JIHUCKypcl MeaiaTopa
3IIACHIOETHCSl TAKTUKAMM amemsiii 10 4yTTEBOi CTOPOHM KOHQIIIKTY, 3’ ACYBaHHS
NPUYUH MOro MosBU Ta 00’ €aIHaHHSA Horo cropiH. KirouoBoro MemiamiiiHOIO

CTpaTeri€ro, 10 CHpUsA€ TOJOJAHHIO Ta BUPIIICHHIO KOH(IIKTIB, € cTpaTeris
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MONIYKY aJbTEPHATUBHUX PIIICHB, KA IMUPOKO BUKOPUCTOBYETHCS MEIIaTOPAMH Y
aHATI30BaHOMY THIT JWCKypcy. Bka3zana crpaTerisi akTyami3yeThCS TaKTHKOIO
3’ AICYBaHHS MO3UIIII1 ONTOHEHTIB, a TAKOX TAKTHUKOIO MPOMOHYBaHHS aJIbTE€pHATUBU
BUPIIICHHS KOHDIIKTY.

CrpareriuHa opraizailisi JUCKYpCY YYacHHUKIB CIOPIB 1 KOH(IIKTHHUX
CUTyaIlli, SKI MOTPeOYIOTh MEIIaTUBHOTO BPETYJIIOBaHHS, I03HAYAEThHCS
BUKOPUCTAHHAM CTpaTerii MO3WTUBHOI CcaMOpemnpe3eHTalii Ta HeraTUBHOI
pernpe3eHTallii OMOHEHTIB. 3a3Ha4eH1 CTpaTerii BIIHOCUMO JI0 KOHPPOHTAIIHHUX, a
iX 3acCTOCyBaHHS B JAMCKYpCl Meniallli 3yMOBJICHO MPUYMHAMM IEPECIiyBaHHSI
CBOIX IIJIEH Ta JOCSITHEHHS BJIACHOI BUTOIM ydyacHUKaMu KOHQIIKTIB. CTpateris
MO3UTHUBHOI CaMONPE3eHTAllli IEPEIA€ThCS B aHANII30BAaHOMY JMCKYpPCl1 TaKTHKAMU
MO3UI[IOHYBaHHsI ce0e SK KEePTBU, a TAKOX CTBOPEHHS BJIACHOTO MO3UTHBHOTO
00pa3y. BruieHHs1 cTparerii HeraTUBHOI pEempe3eHTallii OMOHEHTIB BiJ0YBAEThCS
TaKTUKaMHU iX JUCKpeAMTallli, cTepeoTuIni3alii, rimepOosizaiii, 3BUHYBauYCHHS.
[lepcriekTHBY MOJANBIINX JOCHIIKEHh BOAYaeMO B aHai31 KOTHITUBHUX BHUMIpiB

AHI'JIOMOBHOTI'O MCI[iaTI/IBHOFO AUCKYPCY.
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SUMMARY

The theme of MA degree paper is «Terminological and Commatne-
Pragmatic Peculiarities of the English-language isace Discourse».

Thetopicality of the research is stipulated by increasing iisteoé linguists
to the problems of studying of different types a$cburse, absence of system
analysis of the English-language mediative dis@®@as a complex comunicative
unity with terminological and communicative-pragroatimensions.

The objective of the MA lies in determining of terminological @n
communicative-pragmatic peculiarities of the Enrglisnguage mediative
discourse.

The objective set foresees the fulfilling of thédwing tasks

- to define the meaning of the notion of discouase clarify criterion of
differentiation of types of discourse;

- to give general characteristics of the Englisiglaage discourse of
mediation;

- to determine stages and methods of its research;

- to study terminological peculiarities of the EspHanguage discourse of
mediation;

- to clarify its communicative-pragmatic charageds and analyze
communicative strategies and tactics, used byqguaatts of mediative procedures.
Theobject of the research is the English-language medialiseourse.

The subject of the research is terminological and communieapivagmatic
peculiarities of the abovementioned type of disseur

The material of MA degree paper is nine hundred and thirty fregments
of the English-language mediative sessions, fromichvheight hundred
terminological units and four hundred and ninetgheifragments, used for the
analysis of communicative-pragmatic peculiaritie$ the English-language
mediative discourse and communicative strategiek taotics of participants of

mediative procedures were chosen.
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The followingmethodsof research were used in the degree paper:

- analysis, synthesis, description, comparisonmédization — to clarify
essence of the notion of discourse, determinericntef differentiation of types of
discourse, and give general characteristics ofBhglish-language discourse of
mediation;

- structural, term-forming and semantic analysis te elucidate
terminological peculiarities of the abovementiohgake of discourse;

- pragmasenantic and communicative-interpretativalyasis — to research
peculiarities of its strategic organization, aslveal strategies and tactics used by
pariticipants of the mediative procedures.

The novelty of the research lies in the fact that for the firste system
analysis of the terminological and communicativagpnatic dimensions of the
English-language discourse of is done in it. Fag flst time communicative
strategies and tactics used by participants of iEmdghnguage mediative
procedures are analyzed in it.

The practical importance of the results obtained is determined by the
possibility of their use in lecture and practicalcses in Terminological Studies,
the English language for professional communicataught to specialists of the
corresponding sphere; half-courses in Discourse ly&isa Communicative
Linguistics, Structural Linguistics, Semantics; doing research and compiling
English-language dictionaries of mediative termogyl

The MA degree paper consists infroduction, which briefly summarizes
the topicality, novelty, object, subject-mattere tmaterial of the research, its
objective and tasks, practical importance.

Chapter 1 deals with the theoretical material survey on alisse,
mediation, the English-language mediative discaugtages and methods of the
research of the abovementioned disourse are alsalezl in the chapter.

Chapter 2 dwells on a detailed analysis of terminologicatyderities of the

English-language mediative discourse. Structural semantic features of terms
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used in the abovementioned type of discourse aerrdmed in the chapter; ways

of their forming are also clarified in it.

Chapter 3 focuses on the analysis of communicative-pragmatic
characteristics of the English-language discourfsenediation. Communicative
strategies and tactics used by participants of atiwdi procedures are revealed in
it.

In Chapter 4 an overview of theoretical material on protectodabour and
safety in emergency situations, the analysis okmiwl dangers; measures to
ensure safety, industrial sanitation and hygieine sifety rules are presented.

Basic theoretical and practical results are presemt theConclusions of
the paper. The analysis of cognitive dimensionsth& the English-language

discourse of mediation is consideredagserspectiveof our further research.
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CTPATETIA SAIIOBITAHHA KOH®IIKTY
B AHLLIOMOBHOMY THCKYPCI ME TIAIIIT

Cmammio NpuceRNeHo docIONCEHNM cmpamesil 3anofizanna KondammD, wo FHavodume ceiil
EUAE 6 OHToMosHonMY duckypei mediayit. ¥V emammi suswaumomscs RonRRmn «uediayias, cduc-
Kpe MeBiayiis, «KoMYHIKAWUEHS CHIPAMEizy, oHUCYEMLCR ICMOPIR NOREN MAa POISUMKY Medimyil
FK cOYi@TENOC0 eRoMER), SCMaROSTOMMECE HEPECIMOSI MONCTUSOC M SUEHEHHA MedTayii 6 AiHa-
SiCHINYT, RAOGAEMECA 3A2ATERA XAPAKMEPUCMUNT AUCKYPCY Mediayil. DcHoSHA Yeaza 6 cranimi npi-
ditRenecA dociidrcenn KoMyRiKamustiol cmpamesil sanedizania xondaimy ma sacedis i peai-
3ayii § AHZToMosHaMY ducKypel Mediayit

Mediayin £ mexninew RedoAdHRA chopis | KoH@IIRS, o SUKOPHCMOSVEMLCA HOTE MERCaMU
iHcmunyRny npasa. Xoua xonguorivmu nypoveat wedcmso 3 wacis Hoco nodsu, Mediayiz Ax coylan-
HUIl PEHOMER M OKPEMA RPoYed pa sPecyToeanna ondirmis 3 Rewtaca ¢ CIIA towe s dpyein
natesuRi XX cmoaimma (3 02183) HQ Nepeotmarcericme cydosol CUcMeMI Kpaiiy ma HebarCania
IHAYHOT KITLKOCMT AMEDURAHYTS SUPIUIVEAMLU KoHGARmU 8 cyEosoMy NOPAGRY).

Ocximeru mediayis € XoMyRIKAMUEHoM | 10CHe SUCKVPOUSHOW NPIKWMUKOW, MO Y& J036013
COSOPUMU HPO MOXCIUSicmb IT SUSHENHA R ATHoSALHO 0 enoMerY, mofime ducKypoy Mediayii
EBuoxperienis ma doc idXCeHHA XATAH020 MUY SUCK)PCY CMAE MONCTUEIM 3ASOARN NOASH M Po3-
SUMEY OUCKYPC-AHATIZY AR oxpeMol docaidnuyeko T RApacusMil 6 Tincsicmuyi.

Auexype Mediayil € munoM IRemumyNITHG 0 SUCKYDE), CIPRMOSARIM Ha SUPTILENHA Kondnixmis.
Vuachuwaun xoMyuikamusnol cuntvayii, & axil si06veasmoed aKmyanizayin sxasanoso muny duc-
KVPCY V BUSTRGT SUCHYI, € NPOHOHENM, Mediamap ma GHoRenm.

CripameziyHd opaHizayil arz10MOSHEoe dUCKyPCy Mediayil SUIHAYAEMLCR SUKOPUCTHAHHEM
MediamopoM xoMyHikamusHol cmpamesil sanofizanna xongaitmy. Brazana cmpamesia € nia-
HOM CHMUMATEROID SMITEHHE KOMVRINAMUSHOZO HAMIDY SPeIVTIOSARKA KOHETINN, Wo SusHMIas
CVEVRHICHS 08Panix Mediamopoy KoMyHiKamusHux sacodis. Peaiizayia cmpamesii sanobizanns
KOHEUTIEMY & aH21oMOsHOMY Suckypei Medlayil eidfysacmued KOMVHINAMUSHIMU MARMUKINUT
3 ACYEAHHA RPUHIHT KON, cMeepdXceni NOFUYIT NPORORENMG, 0 MAROXC 3 RCVEANHA NOFN-
YiT ohoMeHma.

Karouost caosa: duckype Mediayil, tHemunnyidnul Suckype, Mediamop, CMpamesia 3anooizani
KOH@ARNIY, KOMVHIKAMUEHT MK,

IMocTanoera npodaenm. demoMer MeTiamii Ak
«oKpeMoi, caMOCTHHOI yoMmHOD TeXHCJOri BHpI-
IeHEA KOHQAIKTIE: D09AE AKTHEHO BHETATHCE HAY-
KOBIAME B Me®ax koEfmuTaxorii [2: 4; 8; 10; 13]
comomorii [3], moarromorii [3], mememmwmenTy [9:
13] Tomo ® apyrif modoBHE] XX — mogatey XKL
(OCKITERH MEMADIE € COMATEHO-ECMYHIKATHEHGCED
TA ZHCEYPCHEECH IPAKTHECED, TO [ BHETSHER € AKTY-
AMBHHEM 1 114 TIRTEICTHEH.

AHATI? 0CTAHHIT JTochwiTsens i mydaikamii.
Hezsagaroun HA 9HCOSHEL JoCHITEEHHA MeIiamii
B [HIIHX HIYKAX TYMAHITAPHOID OHETY, MEIIAMA AE
JHCKVPCHBHEE (eHOMEH 3IaraloM IHINE DO9HHAE
BEBUaTHCA MoBcaHABmauE [11: 14]. Cave meii dast
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IVMOBNIOE HeoOXLIHICTE JOCHLTEEHHE IHCEYPCY
MeTianil ik OEpeMOoro THOY IHCEYPCY 31 cEOIME Opar-
MATHUHHMHE ILTEMH. CEOCPLIHHM EOMYHIEATHBHC-
VENINCHATEEEM DPHIHATEHEAM. 0COGTHECH CTpa-
TETIMHOH OpPraHisamier.

HocTanosra 3asIanua. MeTow msl BayroBoi
POSBIIEH € BHEMSHHA CTpATerll :amo0iTZHER KOH-
§IIETY, Mo MEpCED BEKOPHCTOBYETERCA B AHTIOMOB-
HOMY JHCEVPCl MeIiami a 0 3aBIAHHAME — BHIHA-
UeHES MOEATh «METIANLE), «IHCEVPS MeIlamii:,
YECMYHIKATHBEA CTparells:, @HAMI DOABH, POIEH-
TEY Ta CYTHOCTI MeTlanii fx comiansHoTe GeHoMEeHY.
3 ACYBAHHE DepeIyMOE MOFEIHEOCT] BHETSHHEA MeTl-
amii B TIHTBICTENL, HAAHHA 3arafbHC] XapasTepHC-



lepmancexi MOEH

THEH JHCEYPCY MEIIanii, a Tawos agamis coocodis
peamisanil ECMYHIEATHEECI cTparterii sanofiramEs
HOH{AIETY B EMICMOBECMY THCEYPC] MeTlami

Buxaaz ocHoBHore Matepinay. [loratrs Mem-
ami He OTPHMATO EIHHOTC BHIHAYEHHE ¥ (axo-
Eiff MTepaTypl. IO SYMCBISHOC PISHEMH MLIXOTRMH
HAYKOENIE Jo I JocTiMEeHHA X HATeEHICTIO 10
PI3HHX OapaneaTy sHEaEEA. [in Memiamicmo (BT asm.
mediation — RocepedHuUyMSy) POIVMIIDTE  «TEX-
HIEY BperyTesaEHs koEpmeTrys [1. c. 8], «cooeid
BHpIMIEHHA COOPY 33 IOOOMOTOK OOCEpeIHHES:
[4,c.11], «omEy 3 TexHCIOTIH ATPTEPHATHEHOTO Bpe-
TVINEAHHA COOPIE 33 VIACTIC TpeThol HeHTpambHCI
cropeEEs [15. c. 66].

IpoGaesa BperyaMEBANEA ECHGAIETIE ICHYBAIa
3 9aclB MOREH MHICTER. 14 BHPIDSHRA COOPIE, IO
IMMICHIOBATOCE HeRODHIHTHEM IDIAXCM. DOTATH
3aMy9aTH OOCepeIEHKs me B Crapogasmi [pemil
Mepmi mpodecrim MemlaTOpPHE-ICCEpeTHHKE OyIH
EePIAME. THCIAME. ABTCPHTeTHHME BOIHAME. Opel-
crapmEEaM 3HaTL Memiams 5 T cymacEoMy posy-
MIEHI I0TTa POSBHEATHCE THINE B IPYTLI DOT0BHEI
XX cromrrz 8 CITA. Ii mosea Ta posHION OVH
IYMOBJIEH] JOBTHMH T3 BapPTICHHMHE IHELTBHEMEH
CYICEHMH TpPONEcAMH, Akl BITOYBadHCA B XpaiHL
[Mombm npomecH mepeodTARVEAIE AMEPHEANCBEEK
CYLNE Ta OVIHE MATOHFIVIDHME. 3 OLIAIy Ea Oe.
B EpaiHl DOYATH BHHHEATH HeIe[EaBH] OPragizamil,
METOK SEHX G}710 HATAHHT MOEIHECOCT] 0cOSEM, HEI
HE XOTIIH 9H He MOI7IH 3ESPTATHCA 0 CVIY, BHPIITY-
B4TH TI 9H |HIT KoHQIIETH] CHTYAmii

Bamaueni eTan v POIBHTEY &ABTEPHATHBHHX
TeXHORCTIE 13 PETYIHBAHHA COOPIE OOB H3VIOTH
1 IMeHeM mpodecopa [apeapacexel INoaH Tpasa
$. Camgepa [4, c. 32; 10. c. 44]. Hayxosens BHCY-
HYE LI Opo T2, MO CIPAFeINTHBE BHPIMEHHS CIIO-
PIE He 0008 A3IN0BC M2t 00MEEYEATHCA JEPEABHOD
HPHIHTHCH CHCTEMOR, @ MOEE 3JECHOBATHCE
33 TODOMOTON BedHECT KITBKOCTI IHINHX I2pPiEaE-
HHEX Opomecis. fkl caMi mo cofl ado B xoMGIHAOEL
MOEYTH 335€3MeTYEATH OLIBI edeXTHEHE BHpI-
meERA KoRgIKTIE: [13, c. 66].

[7eR BayEOBOE CAVIVEANAE CTHMVIOM IIR JOCTI-
TESHE | IPAKTHYHCTO BHECPHCTAHEA cOoco0lE amb-
TepPHATHEHCTO EBHPIUNEHHA COCPIE. 3Ba&aloTH Ha
Oe, B AMepHEAHCHECMY BAplaHTl ZHTMIHCHEC] MOBH
3 mEEIack MeTadopa mulfi-doors courthouse, mo
EHEOPHCTOBYBATACA INE OOSHATEHHA 3B 43EY METH
(BHpIMeHHA cOOPY)} TA 33c00IB (BEECPHCTAHHA PI3-
HHX CIoco0iE 118 oeoro) [13, ¢ 24]

3 yewoTo PISHCMAHITTE CHOCOGIE VPeryIHOBaHHR
COCPIE CaMe MeTIamis ofopMETACh B CEPeMy Ipo-
menypy. me crada sactocoBysated B CIIIA. Benn-

wo0pHTaHll | (Mi3HIDE) B IHDHEX Kpaigax CEpOmH
Hemi igeTHTYT Memianii ¢yErmicHEVEe Takox v Hmo-
mii. Kerai. Kopetl Igaii tomo. Jo spore ssepranTec
330714 BHPIMCHHS PIIHEX COOPIS (BLI ciMeHHNX Jo
CEIATHEX ECHOMITHHX EOHQUIIETIE).

AE fopMa ATHTEPHATHBHOIY BHPIMEHHA COOPIE
Memiamif BITpIsHEETRCE EiI TpaJHEmilHCro CyIo-
BOTC TPOIECY 34 KPETEPLIME MIHIMATEHOCTI PHIEEY
OvEIEHOre OTOIOMERES COOPY. MOEIHEOCTL Pery-
AHEAHEA OpCHelyPH OPEMEPSHEA, Jo0pOELIEHOCTI
VHACTI Ta Op&Ba BHOODY MOCEpRIHHKEA, ONEDATHE-
HOCTI OpOmecY. MOETHEOCTI JOMOBIATHCE PO
OMIATY 33 DOCIVTH MeliaTcpa. oOpAHHE TepPHTOPIL
HEEOPCTEODG PETIAMERTY. MOETHBCCTI BHDOGNeHHET
BIRCMONPHEHATHCTC  BHPINEHHS,  3aJ0BOMIEHHS
iHTepecis 0O0X CTOPIH, JOCITHEHHA KOHCEHCYCY.

ITogifal xaparTepHCTHEE Memiami BiToSpaseHl
B iI BE3HATeHAL Hagagomy C. M. Maprosmy: «aeni-
amis — HedopMaTbHE, TOOTO HelePEaEHe, KOH(LTEH-
miaJbHe, PIEHONPAEHE, BLIBEPTE, aNe MOBXEEC-TET1-
KATHE EHPIMEHAA COOPIE ¥ GopMl JIAToTy-IHCTYTY.
AKe He BHEMIOWAE OPH OBROMY SMOMHEC-TCHREOmC-
TiNEHX METONIE I0BSIeHHE OpABOTH, TOIEpAHTHE
(EoMIpoMicHe} oSTCEOPEHHE Ta BEPEryIIOBAHEA KOH-
GIMETY (cmopy) 3 METOR OOMYEY B3acMOEHTIIHHX
IETepeciE INE DOTATEIOT) YETATAHES MEpPEO] yToIE
ato mepensp & [10. c. 30

ChcELTBEH MeTamid € He TITBEH COMIATBHHM,
a H BENacHe THCKVPCHBHHM deHoMeHoM, o 3MHCH-
ETBCA 33 DOMOMOCCHD MOBH, B EOHQMIETHHX CHTYa-
OLTE TOBOPETE Ope ICHYBAHHA TAKOr0 THITY IHCEVPCY.
AKX guckype Memami [11. ¢ 493; 14, c. 32]. Jasma-
HHEMO, D0 He TLIbEH BHB9EHEA. 3 H BECKDeMI2HHT
OBOTO TEOY JHCEYPCY CTAE MOETHEEM IABIAER DOARL
Td POIBHIEY B IIETEICTHOI JHCEYPC-2HATISY K OKpe-
Mol IJOCTITHHUBEC] DAPAIHTMHE. COPEMCBEHCI Ha
BHEIEEHS «COMIOKYIRTYPHHEX EOMYHIEATHERHEY IPAK-
THEs [17, . 31]; Eerypcy #5 «BHIV comiaasHol il
i mETepaEmi: [17, c. 12].

Huni ¥ MOBC3IHABCTBL € PIIEL ENacHJikamil THIIB
maceypey. Pocticssmi qocoingmk B. I Kapacax suo-
EPEMIFE OCHOBHI IX THIH: DepCcoHATLEHE (ocoGHC-
TiCHO OPIEHTOBAHHE) Ta IHCTETVOIEEEH [7]. fAxmo
B OepCMY BHNATEY MOBEOE BHCTYTAE AE OCOGHC-
TiCTh, MO O8pe YEacTh ¥ Ho0VTOBOMY COLTEYBaHEL
To B IPYTOMY BENAIEY BIE € IPeICTABHHECM IeB-
HOTC COMIATEHOTO IHCTHTYIY. BLT IMEHI 9H B MeEax
Axoro BiE me. e BHsHATAE TeMaTHEY HOTO JHCEYPCY,
PeTTaMeHTVE BHGID MOBHEX 3ac051E Ta HoTo KoMYHI-
EATHEHY DOBSIIHEY 3AraIcH.

JasEaTHMO, MIC AETICMOBHHE JHCEYPC Mediami
HAASEHTh 0 IHCTHTYOIEHOTC THOY IHCEVDCY. Mo
PeaTiIVETECE B MEEAX CTATOT CHCTEMH CTATVCHO-
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POTBOBHX BLIHOCHE KOMVHIEATHBHOID CepeI0EHMa
JocyIoBoTe BHpimesHs EoEGAikTie. OTEe, DHc-
EVpC Memanmii € THOOM IECTHTVIEHOTD THCEYDPCY,
CHOPAMOBAHOIO Ha BHpIMEHRS RoHQIIETY MIE Horo
CTODOHAME.

Jucrype Memami nepenfadac TPROX VIACHHEIS
KOMVHIKATHEHOIO OpOOecy (MeIiaTopa Ta JBOX EOH-
mxTEEx: cropia). [Ips opoMy BCI VIACHHEH € TaCTH-
HOM JTHCEYPCHEHCT MoZem Memiamil [xse MosneEmS
£ EOMICHEHTAME OhOTO THOY JHCEVPCY. HA BUIMIHY
ELT MOTeml «ToH, Mo TOBOPHTE — TeRCT — Toif, Mo
CAIYRAEn, B AKE CTOCYHEH MIE VIacHHEAMH CILI-
EYBAHEA £ 305CiM iHmmvm. Mogsa rosopETHE TanoE
opo ODomoHINEY CPraHIzanien aHATIZ0BaHOID THITY
THCEVPCY, OCELTREH COOCIO Oopramizanil mdopaami
B HEOMY, DOPOIAEHES T4 COPEEHATTA H0T0 Gparues-
TiB 3MHCHIOCTECE 3 OMIETY Ha IMICT GaraThox IHITHX.
HA Te, KOMY CaMe BOHE HATSHATE, Ha IX KOMVHIKA-
THEHE NPHIHATSHHT.

OcHOBEEM EOMYHIKATHBHEM TpHIHAYEHEAM IHC-
EYPCY Memiamil 3aranod Ta aHFICMOBHOTO THCKVDCY
MeTiami 30KPeMa £ BTy IFBAHER T BHPIeHEE KO -
tmixTie. [ Be MoEe He DOIHATNTHCE Ha HOTO CTpa-
TETIUHIH opragizani, EEGOp] KOMYHIEATHEEHK CTpa-
TeTiH 1 TAKTHE, 8 TAK0E 3acodis IX peaTizamil MoBIeEM,
Mliz =oMyHIRATHESRCES CTPATETIEN0 POIVMIEMO «IMIaH
3 COTHMETEHOTO BTUISHES KOMVHIEATHEHOTO HaMIpY,
Mo BHIHAYAE CYEVOHICTE EOMYHIEATHBEEX, 3 TAKOE
MOBHEX 1 MOBTeHHEBHX 3acofisy [6, c. 34]. a xonyml-
EATHEHCED TAKTHEOH BEAEAEM0 «HaGlp MOBTeHHEBIK
mf., cYEVIHICTE MOBHHX 33c00IB, MO BHEODHCTOBEY-
WThCA T8 I peamzamin [12, ¢ 64].

Hawip cmomesTa B IHCEYpPCl MeXlami moasrac
B YCVESHH] ECHQUIIETY 33008 MOETHEOTO OSPeMEH-
PEHEE HoTo yIacHHEKE T4 IHAHISHHT BHXOIY 3 EPH-
3opoi @ momdmirTEel cETyami, [le mosmamaeTncE
Ha BHOOPI T4 BHEOPHCTAHHL HEM CHPaOmesil 3anosi-
2anna kongairamy. Hapegemo dpardesT muckypey, Ie
£OOCTEPIrAETRCE BEEOPHCTANEE BEA3aHG] CTpaTeri:

P: Well I really don't fmow what the basis
af the whole thing it a bunch of unfounded non-
sense () Ireally don't mow why we are here.

A.: Well that s a bit sirange.

P.: ing me i y
wild allegations being made.

A 8o I'm just one of those crazy woemen and you
're a victim of some loony single mom,

Mediator: Ann ./ tell me whats the basis for
the allegation.

F: Well parancia (.} a lot of parancia [14. ¢ 203].

Jnf anexBaTHOTO POIYMIHHA 3MICTY BEA3ZHOIO
fparuenTa HecOXiTHO 3IMIECHETHE OOHC ECMYHI-
KATHEHOI CHTVamil B AKiH BIiH BHEOPHCTOBYEIBCA,
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Boma cTecyeTecA po3fopy EoEQEIETY MIE Opo-
decopoM 0JHOTC 3 AMEPHEANCHEHX VHIBEPCHTETIE
@ BpavmcM 1 cTyZesTrc AHTEENO0N, SK1 IBHHEY-
Bagy: opodecopa B aomaragesx. [Ipodecop 6ys imi-
MIATOPCM CTEOPEHES OPOTPAME BIIBHOTO HaFTAHET
THX CTYVISHTIE. HEl 33 CiMeHHEMH o0CTABHHAMH He
MOEYTE BIIBLIVBaTH Bol gexmil [lomifma dopna
HABTAHHA DepeI0a9ans IEINELTYATEE] KOHCYIRTAD
3 BHETATATEM.

JapmamEms MemlaTopa V BEASAHOMY (pParMeHTI
£ BCTAHOBICHHA CYTHOCT] Ga9eHHA HoB{UIINTY ofox
YUACHHEIS 3aIl1f HOoTo BEpIMEHHS, aDie AHTena
Oogana CEAPCY HepIEEHOTEY VHIBepcHTeTy. rmo
BOHZ He 3afepe T, To opodecopa MOEYVTE IELTSHHETH.
Peamizami ofpanoci cTparenii ¥ BEAIZHCMY THCEVPCL
COPHAE FACTOCVEAHHE MAKMUEN 3 ACYEAHHE HpH-
YN KOHGAIKEY, Mo, A TPAEET0. 3AEEIN IHITIEE
DOIANEINI DOCHEHHR Ta 0SToBOpeHEs Horo OpHEIHE
CTOPOHAME, WMo EOEGMETVEOTh. 3asHamHMo Xo9a
Anmmera # BEAYEAMYVE Opodecopa. BIH TOBOPHTE
Opo T8, Mo 30C0IRTHD He PpOSyMIE, Ope Mo EI8Tec.
KDPHTHEVE DIEMHEY Ta CIBODHME TakV OCHOEY I1K
moJankmol THCEVCIL Hxa DOTeRmEHEC Morda & cOpH-
AIH OOJANTBIICMY CTEEDIAEHHN) CBOS] HeBHHVEA-
TOCTI T2 3BHHYEATEHEE TIFTHHE B HEATEEEaTHOCTL.

[Mpoasazizyexo fpardesT HMOTO MeTIATHEECTO
OHCEYPCY. § EECMY POSMIAIAETBCH EOHQNIET IB0X
Ipy3iE, o € CHIBETACHHEAME YCIIIHOTD GISHECY.
Amamz yeix $parMesTis Ix BepfameE0] BIacMoTil
J03BOUAE 3 ECYBATH, Mo EOHQIET EHHEE 9epes T2,
mo Jesld yeaEac poamoIll of0B E3KIE MIE HIME
HePIBHOMIPHHM: BIH VEeCh JeHB CTOITH OLMA IeTl.
BHNIKAKTH PoranuxH, Tonl ax Podepr mo sigooe-
BlIac 33 ix 30VI OpOBOIHTE DOMOBHEY JHA Ha Ioml
1% Toabda, BCTAECEIHNH EOHTAETH 3 EIIEHTAMH.
Jesio sEvarac Mexamizamii opanl, mod GLIsme Tacy
OpOoBCIHTH 13 CIM €10, Todl 2K PoSepr yeamae, moe
HOIHHX 3MIH podHTH He DoTpI0HD. OCKINEKE Gi3HEec
OpHECCHTE T0x11. BIE vEa#ac cBOM JacTHEY podoTH
TaK0E BAEKCH, 3 BETPATH HA TOJATECRE 00T4IHAHET
HeOOTPYHTOBEHHME!

Robert: . David 15 always complaining about
this or that but T also work hard and my work is mot

Mediator: The bortom line is okay (.} you feel thar
the labar cosiz ave too high and (.} could be rought
down in some way () yvou feel that the selling costs
are oo high and could be brought down ..

David: TWell not even ¢} I don't even feel thar
the selling costs () are that high everything is in line
(.4 T jrst wani ..

Robert: Well. vou ‘re here to complain again

about my expense goeoumt.
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Mediator: 5o whar is it () David (.} thar golfing
makes you resentfil.

David: Well () basically that he® our there in
the epen () m the sun (.} having fun () and I'm in
Jiont of the oven and can 't () well hell () vou kmow (.}
I guess i being in front of the oven ir what I did for
leizure () maybe I'd enjoy ir.

David: Bur I really feel thar 1) ves i) either I've
got in have a whele lot more, time off () and be up
) in the mountains with my family deing whatever
Twant to do () jusi te even up the situation and have
that time to spend with ny family.

Mediator: Would von be more comfortable if
Robert didn't 't play golf?

David: Well () depending what he was daing.

Robert: I'm maintaining onr customers {we ve gor
to maintain owr customer relationships [16].

I3 HagedeHOTC NPHEIAIY CTAE SPOSYMUIHM, INO
JeBlI He Mome WITED cOpMTEOBATH CEOED [ICIH-
miro, a Podept xmonenTye T A% cEpTy, T00T0 He Xoue
BEH3MABATH EcEGMET [3 MeTom samofiradEE KOH-
HMIETY MeTIFTOP BEKOPHECTOBYE TAETHEY 3 RCVEANHA
HPUSEHN  KOHGRTIRMY. 3ACTOCOBYIONH OIA4  LhOTO
He TUTbKH IHTaIbHE pedeHER (Monld you be more
comfortable if Rebert didn *t play golf). a 8§ mmry
Pe9eHD, 33 TOOCMCTOR AKHX BHCBITIIOE CYTh CEAPTH
Ta Eesadosodenss Jesina (The borom line is okay ()
you feel that the labor costs are foo high and ().
So whar s it () David (.} that golfing makes you
resentful). OcTaHER 3 BHIHZTEHEX $pa3 CBLTTHTE OpO
1e. mo PofepT mMiTKpecHioe BAKTHBICTE CaMe CBOEL
Opaml ¥ CyCOMIBHOMY 013Heci. IO BEA3ye Ha Te, Mo
BIH. Ha BLIMIHY BLT MCIEPATCpa, He X098 SarTHOII0-
BATHCA B CYTHICTE KoBGMIKTY Ta POSYMITH OOIEMIED
CBOFC MAPTHEDA.

YV mozanemmé amesyveii Jesix roEopHETE Opo Te,
mo 3Hac | meEye Pobepra 5x raproro daxisma, aze
zoge, mod ofoB A3EH §yIo poIMOILISHO DOPIBHY,
[HAKME BOMY J0BLISTRCR SATHINETH G13Eec. [losmmis
JeBlaa Maf#e OSEVIYETECA METIATOPOM:

Mediator: 5o yeur feeling is that you ‘re doing
more than your half

David: On () I knew ir.

Mediator: Okay ) Robert  bwhar 5 your perception.

Robert: Idon t see it as that. Imean C.) I'm putting
in as many howrs as het puring in and I'm there
early in the morning and () and I'm doing the sales

work. I'm making sure that the () deltveries ave ready
Sfor the drivers when they come in in the moming fo
take the preduct out. Jou fmow I go on from there
I make sure everything is done before I go and meet
with the customer, It 5 not always on the self course}
ebviously you've got fo have meetings with them in
their offices and so on [16]

Crpateris sanofiragsas KORQMETY, Tk BHEODHC-
TOEVE MOIEpaTop, PRamisycTecd B HOTD MOBIeHHL
COOWATEY 33 OCOOMOTCHY MAKMUKN CMEepd¥centa
nosuyil npononenma, Tooto Jesina (5o your feeling
is that you ‘re doing more than yeur half). a moTim
13 3ZCTOCYBAHEAM MIKHNKN 3 ACYSAHHA nosuyil ono-
nenma, Tobto Podepra (Okay () Robert () what s your
perception). BHRODHCTANEA BEATAHHX TAETHE COpd-
MOEAHO HA PeATIZANii EANT0B0l CTpaTeridHol MeTH
MCJEPATOPA. MG IOMATAE B YCYHEHHE! KORGITIETY.

Bucnosrn | npomoesnnil. TapeEy 9HHOM, MeJIAILE
€ OIHIER 3 KIKTCEEX TEXHIE BHPIMISHHA CIOPY, o
3TACHICETRCE D031 MEEAMH cyIoscro opogecy. Kon-
JTIETH Ta COOPH ICHYBAIH 3 9aclE MOESH JHKICTEA.
BroxpennsEas Menianii £K 0KPeMoro IHCTHTVTY BHpI-
IIEHHA PI3HER ECHGMETIR Bladyaccs soepme s CIITA
"epes 00TOEEHICTs CYI0BOI CHOTEMA TA IEPeHABaHT -
EEHAT AMEPHEEARCEEHN CYIIIE He3HATHHEME (3 TOUKE
30pY Opapocydif} COPABAMH, @ TAEME 3 OLIAIY
Ha GXEAHHAT DO3HBAYIE BHPIIYBATH EOHQIINTHE He
TLIBEE CyTO OpasoBEM coccodom. JEckype Memamii
€ THOOM IHCTHTVOIHHCTO COUIEYEAHHA, SOPIEHTOB3-
HOTO Hi BHPINEHER KOBAIKTY 33 JOMOMOreH mOCe-
peIEHEEa. Jacodou AKTYaMI3ami OpOro THIY THCKYPCY
€ IHCOVI. ¥ AECMY GepyVTh yHacTh Taxl TPH CTODCHH
AH OPOIOHEHT, COOHEHT I METIATOP, 300 DoCEpEIHHE.
OCELTEEN OCHOBHHM KCMYHIEATHEHO-IDArMATHIHEM
HaMIPOM MEeTATopa € BPETVIBAHEE KOHQIIETY. TO
CTpATeriuda OPraHisamif IECTOMOBHOCC OHCEYPCY
MeTiamli ToIHATEEA BHEODHCTAHEMM HEM CTPATEri
Horo samofiraEmEd. ANams QaETHIHOTO MaTeplaTy
IAB MOAIHBICTE 3 ACVBATH. INO BEA3AHA CIpATerit
PEaTisyETBCE B AHATI3OBANOMY THII THCKVPCY TAKTH-
KAMH 3 ACYEAHHS OPHYHHE KOEQIIETY, CTBEPIAeHHT
DO3HOL OpOOoHeHTa, 3 ACYBAHHA DOIHOI CHOHEHTA.
[lepcmenTHBH D0OaMRIHE IOCTITEEHB YOITIEMO
B AHATI3] IHITHX EOMYHIEATHEHNX CTPATErlH 1 TAETHE
ix peamizamil, Mo BHEOPHCTOEVEOTECA MOCEDETHH-
EAMH 1N BHDIMEHEA FOHQUIETIE B ZHITOMOBHOMY
IHCEYPC] Memiami
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Kozlova O. B.. Pryhodke A. ML THE STRATEGY OF PREVENTION OF CONFLICT
IN THE ENGLISH-LANGUAGE DISCOURSE OF MEDIATION

The article is devored 1o research of strategy of conflict prevention i the English-language discourse
af mediation. The nofions of «mediations, «discourse of mediations, communicafive sirategy are defined
in the article. History of emergence and development of mediation as a social phenomenon is described,
preconditions of pessibility of study of mediation in linguistics are determined, general characieristics
af the discourse of mediation is given in the article. Main attention iz also given in it to the research
af the communicative strategy of prevention of conflict and means of its realization in the English-language
discourse of mediation.

Mediation iz a technigue of overcoming of disputes and conflicts, used beyond the institution of law.
Although conflicis mroubled humanity since its emergsnce, mediarion a5 a secial phenomenon, and separate
procedure appeared in the USA only in the second half of the XX-th century. It happened because of overloading
af judicial sysiem of the coumtry and reluctance of Americans to solve conflict issues in courts.

As mediation is a discursive practice, it allows fe study it as g linrual phenomenon, i.e. the discourse
af mediation. Iis vesearch becomes possible due to the emergence and development of the discowrse-analysis
as a separate research pavadigm in linguistcs.

The discourse afmediation is a fype of instiniional discourse aimed ar the seftlement af conflicts. Parficipants
of 0 communicarive situation in which the abovementioned npe @5 actualized in the form of dizsputes are
proponent, mediator and opponent.

The strategic organizafion ef the English-language discowrse of mediation is determined by use
of the communicative sirategy af” prevenfion of conflict. Thiz sirategy is viewed as a plan of optimal
implementarion of commumicative intention af conflict regulation, which is determined by communicative
means chosen by moderaror. The realization of the strategy of prevention of conflict in the English-language
discourse of mediation is done with the help communicanve ractics af clarifiing of veasons of the conflict,
declaration af the position of the proponent, clarifiing the position of the opponent.

Key werds: the discourse gf mediator, mstitutional discourse, mediaror, the strategy af prevention of conflict.
communicative facics.
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CEMaHTHYHHX TPVIL J¢ BIACHHM Ha3BaM HAJISAHTH YUIBHE MICIIE B HAKOIIHICHHI.
3DepeEeHHl Ta IepeIatdl KVIETYPHOL iHdopManii

YOK811°11°27

Ipexomsxo A M

KI}BJIDB-E 0.B*
,1 p dewton. mave, opod. HY «3amopispka nomtexHikay
* ety rp. T®3-310m HY «3amopizska momiTexHikay

MOHATTSH « THCKYPC» VS. « TEKCT» ¥ CYUACHIHA JITHT BICTHITI

[loEaTTIds KOMVHIKATHBHOI CTpaTerii Ta TAKTHEH BES SOCHTh JeTAlIBHO
pozpobneHt y mErBicTHm. OpHak me # JOHHHI BOHH He MAKTB aHl
3arATBHONPHAHATOI  JediHimi, aHl  OJHO3HAYHOTO  TpakTvBaHHA. [l
KOMVHIKAaTHEHOR CTPATETIER) POIVMIIOTE «XAPaKTepHCTHEY KOTHITHEHOTO ILTAHY
COUIKYVBAHHS, HKA KOHTPOMIOE ONTHMATBHE BHPIISHHS CHCTEMH 3aBIAHBY
[3.c.274]. «pubip KOMVHIKATHRHNX HAMIPMB, PO3IMOOLT KBAaHTiE iHGOpMAaIi mo
KOMVHIKATHEHAM ciragoepmvy:  [8, ¢ 18] «zaramenmil mmas abo  «BerTOp»
MOBISHHEBOI MOBemHEH» [ /. . 38].

Haromonmyioms Ha IHTEHDIOHATRHOCTI Ta DUTLOBOMY [PHIHAYSHHL
KOMVHIKATHEHOI CTpaTerii JOCTIHHKH XapakTepHIVIOTE il 1 4K «TBOPIY
peamizamiio IUIAHY [OOOVIOBH MOBJISHHS 3 METOK EBHPINEHHA [I0OAIBHOTD
MOBHOTO/HEMOBHOTO 3aBJaHHAS B KOHEpPeTHIH iHTepaxmi» [2. < 30]
«IIOCTIZOBHICTE MOBISHHEBHX [Iiif. OpraHi3OBaHHX 3aleKHO BLI  IUTCH
KOMVHIKATHEHOT Bzaemomiin [8. c. 22]. «edeKkTHBHI DIIAXH JOCATHEHHA
KOMVHIKATHBEMX muteiin [9. ¢ 97]. wmmam 13 onTHMaTsHOTO BTUIEHHS
KOMVHIKaTHEHOTO HaMIpPy, IDO BH3HAYAE CVEVIHICTE MOBHHX Ta MOBJICHHEEHX
zacobm» [1_c. 12]

Ha mamy mymey, BEHOIp KOMVHIKATHEHHX CTPaTerid  BHIHAYAIOTH
KoMyvHIKaTHEHI iHTenmii Ha me srazve 1 O O Cemipamora. dKa BBa®AE, IO
“KOMVHIKATHEHA 1HTEHIIA € OPEBSpOATBHEM. OCMHCISHHM HaMIpOM MOBIL. INO
IYMOBMIOE BHOIp KOMVHAEATHEHHX CTpaTeTi, BH3HAYAC BHYTPINIHID IIPOTPany
HOro MOBTEHHS Ta cmocobm §i erumemas» [6. c. 605] Ilin moMVHIEATHEHOKD
IHTEHINIER PO3VMIIOTE TAKOA OUTL TA HAMIDH MOBIE, HOTO 3arajibHy HACTAHOBY Ta
COPAMOBAHICTE Ha Peamisalliid KOMVHIKAaTHEHOTO HaMipy (HaOpHETAX, [IOBTAHHA,
1EQOPMYBAHEY, TIePeKOHANHA agpecaTa, CIIOHVEAHHS HoTo 0 Jif. HABIIOBAHHA Ta
ime) [3. ¢. 36].

Komymuatueni CTPTIEI‘LI pﬂE]]lZHHIGTEL‘R BUINOBLTHO IO IuIed, HE1
OepecIiaye MOOHHA Y Opoliect coumyeaHHd. [[um yHacHHKIE KOMYHIKATHEHOL
B3aEMOIH MOKVTE OVIH opraHizoBaHi iepapxitHo. Hampmimam, O. C.Iccepc 1
M Makapor TpPONOHYIOTE POZPIZHATH [OBA BHOH 1€PAPXITHO MiTNOPATKOBAHNK
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OiIeH; Nepmogeprosl (sapams I MIAHYETECH Ta IMIECHIOETHCE KOMYHIKAIN) Ta
OpVIOPHEOHL I, I[OE g3aHi 2 e(eKTHEHOK B23acMOMIEI0 KOMVHIKAHTIE, IX
CAMOBHPAACHHAM, CAaMOOLIHKOK Ta IparHeHHAM CTEOPHTH NOSHTHBHHI iMUTH [3,
c.112; 4, c. 23]

[lepmomeproei [OUN  IHONIOKTE KOMVHIKATHEHHA NOpONEC. KepyIOTh
MOBTeHHeBMMH miavu. 14 ix JocATHEHHY BHKOPHCTOBYIOTE OCHOBHI CTPATeTii,
CIPAMOBAH] HA KOPEeIVBaHHA MOTEIeH CBITY. CHCTEMH IHHHOCTEH Ta MOBEIIHKH
agpecata. [[14 peamizamii IpPYTOPATHHX IUTeH. 3IMICTOM SKHX € JOCATHEHHS VCIIIXY
B OpOLECi KOMyHIKATHEHOI B3A€MOMi, 3ACTOCOBVIOTE JOTOMUKHI CTpaTerii mo
COPHAOTE {1 edhekTHEHIH 0pragizamii § oNTHMATEHOMY BIUTHEY HA aIpecarta.

Omma 1 Ta & caMa TaKTHEAa MOMKE 3ACTOCOBYVBATHCA V PI3HHX CTpPaTeTiax
OZHOTO H TOTO & CaMOr0 FHCKYPCY abo v pisHHX THmax muckypcy. Hampurman,
TAKTHEA KOMIUTIMEHTY MOXe BHKOPHCTOBYBATHCA HE TUIBKH B PEEIAMHOMY, a H Y
moboBHOMY, HYOMMHOMY HH NOMTHIHOMY guckypcax. llogibHi  TakTHEH
BEAKAIOTECA VHieepcamemvu [8. c. 68] Homimams TakTH 3mficHIOETLCA
3a3BHYUA [UIXOM BHKOPHCTAHHA NEBHOI CEMAHTHYHOI HA3BH, IO Y3araIbHIOE
JHAYEHHA OJHHHNE, HKI CIVIVIOTE 3acoDaMH Oepemjadd  Tiei =IH  1Hmoi
KOMVHIKATHBHOI TAKTHEH.
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Kyamenopa I B!
Pabayx O. T
' kamn dizor. mayk. mon. HY «3amopizska momirexsika
*erya rp. T2-310m HY «3anopizeka momiTexHikay
BH3HAYEHHS IOHATTSA ®ITOHIM TA HOT'O OCOBJTHBOCTI B
CYYACHIH JITHT BICTHIII

CEiT pocHE DEe3VMOBHO € BAAIHEHM (DparMeHTOM MOBHOI KapTHHH CEITY.
DITOHIMITHA TeKECHEA B CEON 9epry BLIOOpaEAc TOCIOZAPCEKY Ta KYIBTVPHY
OIETEHICTE Hapody. CHCTeMy HOro INHHOCTeH 1 cRiTocnpHHHATTA. JlrommHa.
BITIVEAIOTH ceDe YacTHHOK NPHPOTH, HA MOYATKOBHX STalaX CBOTO PO3BHTEY
3HAXOAHIACE B IIOBHIH 3aTeEHOCTI BiT icHyBamHA ¢uops. Hazen pocmmsm €
HOCIAMH CHMBOJITHOTO 3MICTY 3aBIAKH TaAKHM iX CEMAHTHOIHHM O3HAKAM, HK
DaraTosHATHICTE, ©DpPasHICTD, IMIDNOHTHICTS 3MICTY. |HIHBIIVAIBH1 3HAHHA
CHMBOMEH (ITOHIMIE (GOPMVIOTECH [EPEBARHO HA MLICEITOMOMY PIEHI N1
BIUTHBOM MiiB, TeTEHI, HapOIHHX TICEHb, (DPA3cOIOTi3MIB, IBHUAIE. OOPAIIE.
PHIVAME, a TAKOXE [MTEpaTypPHEX TBODME. [OMY  ICTOPHED-STHMOIOTTTHOMY
ACTIEKTY BHETCHHA (MTOHIMIE VISH] IPHIUNLTH OUIBINE VBATH.

Tepmia «diToHiM» 3 apHBcA vV /0-X poxie XX CTOMTTIA CcaMe 3 OBOTO
Nepiooy OAHE MOHATTA O0YAT0 AKTHEHO BHEKODHCTOBYBATHCA B MHTBICTHIN. Ha
oyyiy HO. A JlesdeHro. B HAVIL OQOPMEIOCH HK BYV3BKE, Tak 1 IIHPOKE
TOVMAaTIeHHA 3asHadcHoro Tepsiny. Ar sasmadac C. [llectaxoea, «hirominv — me
BIacHEe 1M 8 OyIe-mxoi pocmmmmy [2, ¢ 43]. IlogaTok EBHEUeHHS (MTOHDMITHOL
TEKCHEH Mok g3aHe 3 iMaM P. I bycracsa. OCKIMEEH B MOEBO3HABTIH HAVIN HeMac
EOUHOTO BH3IHATCHHA HASE HAa OO3HAYSHHA 00 €KTIE POCIHHHOTO CBITY. TAakl
ISKCHTHI YTEOPEHHT IMEHVBAIH nopizHoMy: (iTomiM (0. Abaxymoea. O. bminoea,
C. byrxko Tomo), ¢mopomazea (B. Ilirens). Ilpore gesmsa gocmpamkm v cBoix
PO3BLOKAX MOCTYTOBVEOTECA HE AKHMOCH OJHHM TEpPMIHOM. 8 BHKOPHCTOBYHOTE
DapaTelbHi HafivMeHyBamHa: ¢iToHiM, diromnen ivensnk ([ Kmoivac), ditoming,
pmopeMa, duopHcTHUHa ogEHEENT (K. Axvmmiga), iToHM,  (UIOpHCTHUHA
mexcema (C. Kamams)., ditommv, ditommiaaa mexcema  (HD. Jpsawenwo).
dmopomercena, dmopmaM. dmoponazea, dmopmermmma ommmung (O Mlyaax).
tbmoporexcema, dumopHcTHaHe HaivmeHyveamEd (1 Komomnens, ]I Ymamems).
IIpoamamizoBaBmm i EBHIHAYSHHY, KBAMEVEMO NEeKCEMH AHAMIOBAHOTO
pizHOBHTY SKE diTomiME (TepwiHs ¢uioponazea, (IopomexceMa BEHBAEMO HE
CHHOHIMITHI ).
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