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BCTYIl

Metoanuni pekoMmeHJamii po3pobJeHi y BiAMOBIAHOCTI 1O BUMOT
raixy3eBoi KOMIOHEHTH CTaHAAPTIB BUIIOI OCBITH 3 MIATOTOBKH (axiBIIiB 31
cnerianeHocTi 075 «MapketuHry» ycix ¢opm HaB4yaHHA. Pexomenpmarii
nmpu3HAueHi JUIsl HaJaHHSA JIOTIOMOTH 3100yBayaM BUIINOI OCBITH Y
MiArOTOBII /0 TPAKTUYHUX, CEMIHAPCHKUX 3aHATh Ta HaIUCaHHI
KOHTPOJILHOT pOOOTH

META TA 3ABJAHHS JUCIHMIJIIHHU, IT MICIE I
POJIb B HABYAJBHOMY IPOIIECI

Po3BuTOK Tamy3ell MPOMHCIOBOCTI 3YMOBJICHUH asi YKpaiHH He
TITPKA BHYTPIIIHBOIO MOTPeOOI0, ame i moTpeboro  eeKTHBHOTO
IHTETpYBaHHA B MIDKHAPOJHUN EKOHOMIYHHMI TIpOCTip. BiTUm3HIHEM
MPOMHCIIOBUM MiANPHUEMCTBAM JOBOJUTHCS BUPINIYBATH 3HAYHY KiJIBKICTh
CKIIQJIHX 3aBJIaHb, BiJl YCITIITHOCTI BHPIIICHHS SKUAX 3aJIe)XHUTh 3arajbHa
e(heKTUBHICTH IX TOCIMOJAPCHKOI MisTbHOCTI. BceOiune BHBYEHHS MOTpEO
CIIOKMBAYiB Ta BIJANOBIHO HaJaro/)KeHe BUPOOHMIITBO — €IMHA
MOJJIMBICTh JIOCTSATTH MOCTaBJICHUX IIUICH, IO OB ’s3aHi 3 OTPUMaHHIM
3aIJTaHOBAHOTO PIiBHS MPUOYTKY, MiABHUINEHHS OOCATIB MpPOAa)xy TOBapiB,
301IBIIEHHS SIKOCTI 00CITYrOBYBaHHS, TPOHUKHEHHS Ha HOBI PUHKH, TOIIIO.
VYV BupilieHHI [HX 3aBJaHb BaXKJIUBE 3HAUCHHS BIJIrpae BOJIOJIHHS
CYy4aCHUMH MapKETUHTOBUMH TE€XHOJIOTISIMH.

Peanizariiss mpuHIMITIB MapKETHHTY, MTEPEOCMHUCIICHHS MPIOPUTETIB
JSUTBHOCTI IPOMUCIIOBHX OpTraHi3ailiid, y CBOIO Uepry, BUMarae miAroTOBKH
¢daxiBuiB, 3maTHUX JMiATH B YyMOBax peajiii cyuyacHoro Oi3Hecy.
[HCTpyMeEHTapiii MPOMHCIOBOTO MapKETHHTY ONAHOBYIOTH K KEPIBHHUKU
MIANPUEMCTB, MEHEKEPH, MAPKETOJIOTH, TEXHOJIOTH Ta 1HIIII.

[Ipenmerom BHBYCHHS HABYAIBHOI JUCIMIUTIHA € JIisUIBHICTD
NPOMHCIIOBUX MiJNPUEMCTB, CHOpPSMOBaHA Ha 3aJ0BOJICHHS IOMUTY
CTHIOXXHMBaYiB y 3ac00ax BUPOOHUIITBA

Merta: (GopMyBaHHS CHCTEMH TEOPETHYHMX 1 NMPAKTUYHUX 3HAHD
1010 TIPOMHCIIOBOTO MAapKETHHTY, CYYaCHMX KOHILEMLil HOro po3BUTKY,
METO/OJIOTIYHUX Ta OpraHi3aliiiHuX 3acaj BUKOPUCTAHHS

3aBIaHHA:  BHMBUEHHA  Teopil  IPOMMCIOBOTO  MAapKETHHIY,
METOMOJIOTii MapKeTHHTOBUX JOCIIDKCHb, PO3POOJCHHS 1 IUTAaHYBaHHS



MapKeTHHTOBHX  CTpaTerii Ta  iX  peamizamii  IMPOMHCIOBUMH
MiAIPUEMCTBAMH,  ONMAHyBaHHS  CyYaCHMX  METOMIB  YIPaBIIHHA
MapKETUHIOBOIO 1 KOMYHIKalliHHOIO JisUTBHICTIO Yy cdepax 3aKyImiBii,
30yTy, pO3MOALTY TPOMHUCIIOBOT POIYKIIii.

Y pesynbrari BWUBYEHHS IUCHHIUIIHM 3100yBad BHUIIOiI OCBITH
MOBHHEH OYTH 3JaTHUM JIEMOHCTPYBATH Taki pe3yJbTaTH HaBYaHHS:

3Hamu:

- XapakTepHi O3HAKW IIPOMHCIOBOTO PHHKY, HOTO CTPYKTYpH Ta
YYaCHHKIB; OCOOJIMBOCTI MAPKETHHIOBO1 TisUTBHOCTI Ha HHOMY;

- cnenudiky 3IIACHEHHS  MAapKETHHIOBHX  JIOCII/DKEHb  Ha
MPOMHUCIIOBOMY DPHHKY; JDKEpeNl 1 MeTOoHiB 30WpaHHS MapKEeTHHTOBOI
iH(popMaii;

- MCTOAMKHM OIIIHKK PIBHS KOHKYPEHTO3JaTHOCTI TOBapy Ta
KOHKYPEHTO3/IaTHOCTI IPOMHICIIOBOTO TiAIPUEMCTBA;

- METOJMYHI OCHOBH PO3PaxXyHKY NOKa3HHKIB KOH IOHKTYPH PUHKY;

- 3acobu opranizauii 30yTOBOi Mepexi MPOMHUCIOBOTO, YIPaBIiHHS
pO3MOIiIoM Ta 30yTOM;

- TOCHZIOBHICTH  ()OPMYBaHHS  KOMIUIEKCY  MapKETHHTOBUX
KOMYHIKaIli#f 3 ypaxyBaHHIM crielin(iKi IPOMHUCIOBOTO PUHKY;

- CTPYKTYpY YIpPaBIiHHS MapKeTHHTOM; 3a1a4 i (QyHKIiH BiIaimy
MapKeTUHTY; METOJMKH KOHTPOJIO 1 BH3HAueHHS €(EeKTHBHOCTI
MapKETHUHTOBOT AisUIHOCTI MIANPUEMCTBA.

emimu:

- imeHTH(]IKyBaTH  KJIIOYOBI ~ MAapKETHHIOBI  MpoOJieMH  Ha
MPOMHCIIOBOMY TiATNIPHUEMCTBI;

- MPOBOJUTH JIEKOMITO3UIIIF0 MAapKETHHTOBOI MPOOJIEMH BiJIIOBITHO
JI0 CTPATErivHOro Ta ONEPaTUBHOTO PiBHIB;

- OOIpyHTOBYBAaTH pIillIEHHS HA OCHOBI BHKOPHMCTaHHs pE3yJIbTATIB
MapKETUHTOBUX JIOCIIi/)KEHD;

- 3NIHCHIOBaTH CETMEHTAlil0 PHUHKY TOBapiB MPOMHCIOBOTO
NpU3HAYEHHs Ta CHHTE3yBaTW W aHali3yBaTH iH(GOPMALilO IOJ0 IIHOBOI
eaCTHYHOCTI MOTHUTY;

- oOrpyHToByBaTH BHOIp €(EKTHBHMX IIOCTAaYaJILHUKIB 32
PEUTHHrOBUMHM METOJUKAMHU; BU3HAUATH NOTPEOH B MaTepianax;

- OOrpyHTOBYBaTH TIPHUHHATTS YNPaBIiHCBKUX pIillleHb MO0
(dbopMyBaHHS, OHOBJICHHS Ta €TiMiHYBaHHS TOBAPHOTO aCOPTUMEHTY;
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- PO3POOIIATH IIHM HA TOBAPH BUPOOHUIOTO MTPU3HAYCHHS;
- 34CTOCOBYBATH MOJIETI YIIPaBIiHHS 3aIIaCaMH.

BuknananHs HaBYaIbHOI JUCHUILTIHU «MapKETHHT MTPOMUCIOBOTO
MiAIPUEMCTBa» TPYHTYEThCS HA TONEPETHHOMY BHUBYEHHI 37100yBadaMu
BUIIOI OCBITH AWCHHILIIH «MapkeTHHr», «MapKeTHHT 3aKyHiBENby,
«MeHemKMeHT», «MapKkeTHHroBa TOBapHa TMONITHKA», «MapKeTHHroBa
MOJIITHKA I[IHOYTBOPEHH», «MapKEeTHHTOBI KOMYHIKaIlii».

MetonuuHi BKa3iBKM 3 Kypcy «MapKeTHHT IPOMHCIOBOTO
MiIPUEMCTBa» MAalOTh HagaTH JOMOMOTY CTyJIEHTaM Yy MiATOTOBII [0
CEMIHAPCHKHX Ta MPAKTHYHUX 3aHATH 3 M€l TUCIIUILTIHM.
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CTPYKTYPA HABYAJIbHOI JTUCIUIIJIIHHA

Ne /i

HasBu 3MicTOBHX MOJYIIB 1 TeM

3MiCTOBHUN MOYJb 1

TeopeTMqu OCHOBH IMPOMHCIIOBOT'O MApKETHUHTY

Tema 1 CyTHicTh, 3aBHaHHA 1 TEHICHIII pPO3BUTKY
MIPOMHCIIOBOTO MAapKETHHTY

Tema 2 Crparerii npOMHCIIOBOTO MAPKETHHTY

Tema 3 PuHKH TpOMHCIOBHX TOBapiB Ta OCOONHUBOCTI
MapKETHHTOBOI AisTBHOCTI

Tema 4 [I1anyBaHHSA MapKETHHTOBOI JisTIBHOCTI Ha
T ATPHEMCTBI

Tema 5 MapKeTHHTOBi JOCTIKSHHS Ha TPOMHICIOBOMY
T ATIPHEMCTBI

Tema 6 KonkypeHtis Ha TpOMHUCIOBHX PHHKAX

Tema 7 KoH'lTOHKTYpa pUHKY TPOMHCIIOBOT MPOAYKIIiT

Tema 8 CerMmenTyBaHHs puHKY. @opMyBaHHS Ta
JIOCITiJDKSHHSI TIOITUTY Ha TPOMHMCIIOBI TOBapH

Tema 9 MapKeTHHr y Taiy3i 3aKyIiBeIb TPOMHCIOBUAX

TOBapiB

3MicTOBHIA MOIYIb 2

Komrrekec MapKeTHHTY Y IPOMHCIIOBOMY
MapKeTHHTY

Tema 10 ToBapHa moJiTHKA Ta YIPABIIHHS aCOPTUMEHTOM
TPOAYKITIT

Tema 11 IlinoBa moJiTHKa

Tema 12 YrpapiiHHS pO3MOIUIOM Ta 30yTOM TOTOBOT
POYKITiT

Tema 13 [TnanyBaHHs 1 perynoBaHHs 30yTOBHX 3aIlaciB

Tema 14 KomyHnikariitHa moJiTHKa mpoMHCIOBOTO
i IPUEMCTBA

Tema 15 Konrpons, anaii3 ta eeKTUBHICTH
MapKETHHTOBOI JisTBHOCTI

CHiBBiIHOIIEHHS  KIJIBKOCTI TOAMH ayJUTOPHHUX 3aHATh  JIO

CaMOCTIHHOT 1 IHIUBITyaTbHOT pOOOTH
- IUTs TeHHO1 (hOpMH HaBYaHHS CTaHOBUTE: 27% 1m0 73%.
- 17151 3204HO1 popMu HaBYaHHS cTaHOBUTH: 10% 10 90%.
dopma MOAYIEHOTO KOHTPOIIIO — KOHTPOJIbHA poOOTa
dopma MiJICYMKOBOI'O KOHTPOJIIO — €K3aMEH
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3MICT CAMOCTIMHOI POBOTH 3A
HABYAJBHOIO JUCIHHUIJIHOIO

TemaNe 1: cyTHicTh, 3aBAaHHA i TeHAeHUIl PO3BUTKY MPOMHUCJI0BOI0
MAapKeTUHTY

Meta: ¢opMmynoBaHHS PO3YMiHHS CYTHOCTI, TEOPETHYHHX 1
NPakTUYHUX 3HAHb MIOAO IPOMHUCIOBOIO MAapKETHHTY, CY4YacHHUX
KOHIIETIIi HOTro PO3BUTKY, METOAOJOTIYHMX Ta OpTaHi3amiiHUX 3acaj
BUKOPHCTAHHS Ta aHANI3 TEHACHIIN PO3BUTKY MPOMHUCIOBOTO MAPKETHHTY
y CBITi Ta YKpaiHi.

Teopernuni Binomocti

PosmounHaTi caMocCTiiiHy poOOTy HajJ BUBYEHHSM IAHOI TEMH CIif
31 3'iCyBaHHS CYTHOCTI ¥ 3HAa4YCHHS MapKETUHTY Ta YIpaBJIiHHA
MapKeTHHIOM $K Hayku i (imocodii Oi3HECY B PHHKOBHX YyMOBaxX
rOCHOJAPIOBaHHA.

1. TlpoMucnoBHIA MapKeTHHT — 1€ BHJ MJisTIBHOCTI Yy cdepi
MarepiabHOro BHUPOOHMIITBA Ta MPOMHUCIOBHX MOCIYT, CIPSMOBAHOI Ha
3aJI0BOJICHHS TMOTped MiJNPUEMCTB, YCTAHOB Ta OpraHi3aiii y CHPOBHUHI,
Marepiajiax, KOMIUIEKTYIOUMX BHpOOaX, yCTaTKyBaHHI, MOCIyrax uepes
o0MiH, a TakoX Ha MiJBHUIICHHS €(QEKTHBHOCTI BHUPOOHHIITBA Ta 30yTY
TOBapiB  BUPOOHWYOTrO MNpPHU3HAYEHHS  LUIIXOM  JAOCHIKEHHA  Ta
3aJ0BOJICHHSI TONIUTY HAa IPOMHUCIIOBY IIPOIYKIIO Ta IPOMHCIIOBI TIOCIYTH.

2. OO0'eKTOM TNPOMHCIOBOTO MAapKETUHTY € TPOMHCIOBHA PHHOK.
[MpeameroM — CYyKYITHICTh B3a€EMHUH MIX JisSl9aMH PHHKY, 110 BUHHKAIOThH
BHACJIIOK TX AUJIOBOI aKTUBHOCTI.

3. OCHOBHMMHU IIISIMH ITPOMHUCIIOBOTO MAapKETHHT'Y €:

- OTPUMAaHHS MPUOYTKY;

- JOCSITHEHHA €()eKTUBHOCTI BUPOOHHUIITBA 1 30yTy NPOAYKIIii;

- 320€3MeYEeHHS CTAIOT0 PO3BUTKY MiANPHEMCTBA.

- MITPUMAaHHS aBTOPHUTETY MiANPUEMCTBA Ha BHYTPIIIHBOMY,
30BHIIIHBOMY PHHKAX 1 cepell Iep>KaBHUX CTPYKTYD.

OCHOBHMMU 3aBAaHHSIMH IPOMHUCIOBOI'O MAPKETHHTY €:

- OTPUMaHHS MaKCHMAJIBHO MOXIIMBOTO JIJISI MiATNPHEMCTBA PiBHS
npuOyTKY;

- HaJIaHHsI LIMPOKOTO BUOOPY CYMYyTHIX MPOAYKLi] MOCTYT;
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- 3a0e3nedeHHs BHCOKOI SIKOCTI TPOMYKIi, JOCATHEHHA i
KOHKYPEHTOCIIPOMO)KHOTO PIiBHS, BKJIIOYAIOYM BCTAHOBJIEHHS IOCTYIHHUX
[[iH Ha MPOJYKIIIO Ta il 00CTYrOBYBaHHS;

- oprasi3arlisi iHHOBaIlifHOI AisutbHOCTI Ha ocHOBI H/IJIKP;

- IUTAaHYBaHHS JIOTICTUYHO] isSITBHOCTI,

- CTBOpEeHHS €(PeKTUBHOI CHCTEMH MapKETHHIOBHX KOMYHIKAIiH;

- MIJIBUIIICHHS SKOCTI XUTTS Ta 100pOOYyTYy CyCIILCTRA.

4. OCHOBHMMH NPUHLIUIIAMU IIPOMHUCIIOBOI'O MAPKETUHTY €:

- 6e3nepepBHE KOMIUIEKCHE BUBUEHHS PUHKY;

- Opi€HTAaIlisl HA BUMOTH CIIOXHBAYa,

- LiJIeCTIpsIMOBAaHE YIPaBIIiHHS TOMUTOM — (QOpMyBaHHSI, MiATPUMKA,
CTUMYJIIOBAaHHS;

- aKTUBHICTh, IMHAMIYHICTh, THYYKiCTh, IalITUBHICTH;

- HaIIJICHICTh Ha JIOBTOCTPOKOBY TEPCIIEKTUBY.

5. Ha nmpomuciioBoMy miqIpHUEMCTBI peanizyloThes Ti K cami QpyHKIii
MapKeTHHTY, 10 ¥ Ha CIIOXHBUOMY: aHAIITHYHA, BUPOOHHMYA, 30yTOBa,
KOHTpONb. IIpo Te, aHamTHUHY (QYHKIIIO OTOTOXHIOIOTH 3 JOCIiIHOI.
Bona wmae nepmopsgHe 3Ha4YeHHS B OISUIBHOCTI  IPOMMCIIOBOIO
MiIPUEMCTBA, OCKIJIBKM Ha IJCTaBl JiarHOCTUYHOTO aHalli3y BCIX
ACTEeKTiB JiSUTLHOCTI MiJNIPHUEMCTBA TOTYEThCS OCHOBA JUIS TPHAHSTTS
pileHb 1 po3poOii 3aranbHOi cTpaTerii MapKeTHHTY MPOMHCIOBOTO
T IIPUEMCTB.

6. Kimacuunuii miaxia no kiaacugikanii MapKeTHHTY Ha TIPOMHUCIIOBHIA
Ta CHOKWBYMI 3aCHOBAaHMM HAa BHKOPHUCTaHHI TaKOTO KPHUTEPitO
mudepeHmianii K BUA TOBapy. BiAMOBIMHO A0 IBOTO KPHUTEPiIO
BiOyBa€ThCS MOMIT MAapKETUHTY Ha TPU OCHOBHI HANpPSIMKH — MapKETHUHT
NPOAYKIil  BHPOOHMYO-TEXHIYHOTO  TpHU3HAuYeHHS  (TIPOMHUCIIOBHIA),
MapKETUHT TOBapiB HAPOJHOTO CIOXHMBAHHS (CHOXHBYHIA) 1 MapKETHHT
TIOCIIYT.

7. OKpiM KJIaCHYHOTO IMiJIXOAY, B OCHOBY IOJLIY MapKETUHIY Ha
MIPOMUCIIOBUH TOJIOKEHO CTafil BiATBOPEHHS (BUPOOHHUIITBO - PO3MOJILT -
CHOXXHUBaHH:). [ 0JIOBHUI KpuUTEpill MOAITY TyT — HassBHICTh BUPOOHMIITBA,
TOOTO TpOIeCy CTBOPEHHS TOBapy BiJl HOro 3aMHUCIy IO BHUTOTOBJICHHS.
[Ipu oMy, BHJ TOBapy 3HAYEHHS HE Mae.

Po3nogin MapkeTMHry B 3alJ€XHOCTI BiJ BHAY MOKyHs (Limi
MOKYIKH) CTaBUTh B LIEHTP YBaru AJsl MpojaBus (BUPOOHHMKA) MOKYIILS.
MapkeTHHr nepeabavyae BHUBYECHHS MOTPeO 1 MOTpeO MOKYILS 3 METOH
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BpaxyBaHHS iX NMPU BUPOOHHUIITBI ToBapiB. KiHIIEBOIO METOI0 MapKETHHTY €
3aJI0BOJICHHS KYITIBEITBHUX MTOTPEO.

8. IlpoMumcnoBe MiANPUEMCTBO MOXKE BECTH CBOI JiSUIBHICTh
0a3yrounch Ha MPUHIMIIAX OJHI€T 3 KOHLIENII MapKETHHTY:

- KOHLIEMIIisl yIOCKOHAJICHHS BUPOOHUIITBA,;

- KOHIICTIIisl yJOCKOHAJICHHS TOBapYy;

- KOHLIEMIIisl iHTeHCH(iKalil KOMEpIiHUX 3yCHIIb;

- KOHIIETIIIisI TPAAUIIiHHOTO MapKEeTHHTY;

- KOHLIEMIIisl COLIaJbHO - ETHYHOTO MapKETHHTY;

- KOHIICMIIisl MAPKETUHTY B3a€MOJII1.

9. Cepen HampsMKIB pPO3BUTKY MPOMHCIOBOTO MAapKETHHTY Y
MPOTPECUBHUX KpaiHaX MOYKHA BIIMITUTH HACTYIIHI:

- PO3BUTOK iH(PACTPYKTYPH MapKETHHTY (Oprasizaiis CTPYKTYp 3
MIPOBEICHHS MAPKETHHIOBUX JOCITIKEHb, HABYAIBHUX IIEHTPIB 1 T.I1.);

- BUBUEHHSI ITONUTY Ha OCHOBI OLITBII JIETAIbHOI CErMEHTAIlil pUHKY;

- 301NBIIEHHS 3aMy4YeHHs] IHBECTHIIIH IPOMHCIIOBHX, TOPTOBENBHUX 1
cepBicHUX (QipM B MAPKETHHT;

- 3aCTOCYBaHHS «M'SKHX» (DAKTOPIB YCHIXY.

10. Cneundika po3BUTKY YKPaiHCHKOTO MPOMHCIIOBOIO MAPKETHHIY
MOJISITAE Y HEJIOCTATHIN TEOTepUUHIi MiATOTOBII KEPiBHHUKIB MiANPHEMCTB,
IHTYITHBHOCTI Oi3HECY, BiJICYTHOCTI MapKETHHIOBOI HIKOJNH, BiJICYTHICTh
icTopii MapKeTHHTY.

MeTO}]l/l‘{Hi peKOMeH}IaIIi'l. 3 l'[i)ll"OTOBKl/l A0 MPAKTUYHOTO 3aBAaHHA
Ha 6a3i nekuiitHoro mMaTepiany, OCHOBHOI i JI0IaTKOBOI JIiTepaTypH,
PEKOMEHIOBAHOI 10 BUBYCHHS KypCy T4 BHUKOHAHHS CaMOCTIHHOT poOOTH
HEOOXiIHO TMIiAroTyBaTH 3MICTOBHI Ta OOIPYHTOBaHi BIJINOBiNI Ha
TEOPETUYHI TUTAHHSI.

PexomennoBana miteparypa
[11, [3-4], [12], [16]
TemaNe 2: crparerii NpOMHCJI0BOr0 MAapKETHHTY.

Merta: BHBUMTH CTpaTerii MPOMHCIOBOTO MapKETHHTY Ta
PO3MIISIHYTH OCHOBHI MOJIENI PUHHSTTS CTPATETIYHUX PIllICHb
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Teoperuuni BizomocTi

IIpm camocTiiiHOMYy BHBYEHHI IIi€i TEeMH CIiJl BPaxOBYBaTH, IO
CTpaTerisi MapKeTHUHTY, SIKy OOHpae MiANpUEMCTBO, TIOBUHHA BiOBIAATH
Horo wicii 1 minsAM Ta OOYMOBIIOBATH PO3POOJICHHSI BCIiX CKJIaJHHUKIB
KOMIUIEKCY MapKETHHTY.

1. MapkeTuHTOBa CTpaTeris — Iie 3aco0U, SKUMHU JOCATAIOThCS 1T
MapKeTUHTy. BoHM TmOB'sI3aHI 3 yCiM KOMIUIEKCOM MAapKETHHTOBHX
CTparteriii, a came 3 TOBapoOM, I[iHOO, PO3MOILIOM 1 IPOCYBaHHSM.

2. Po3poOka MapKEeTWHTOBOI CTpaTerTii € OAHIEI0 3 MPIOPUTETHUX
(GYyHKWOiA ynpaBiiHHS, sIKa TOJSTae B TIATOTOBLI PI3HUX BapiaHTIB
YIIPaBIIHCHKHX PIIEHb Y BUTIISAII TPOTHO31B, IPOEKTIB, MIPOrpaM i IUIaHIB,
oOrpyHTYBaHHI iX B ONTUMAaJIbHOCTI, 3a0€3MEeYeHHI MOXKIMBOCTI
BUKOHAHHS Ta MEPEBipKU X BUKOHAHH1

3. ®@. Kotrnepom 3amnpornoHOBAaHO HACTYIHA MOCIIJIOBHICTh €TaIliB
MIPOLIECy PO3POOKH CTpaTerii MApKETHHTY:

- BUOIp HampsIMKiB TIOUIYKY;

- TeHepallis i1ei;

- po3poOKa KOHIIemIIii Ta 1l TecTyBaHHS,

- po3po0OKa pUHKOBOI CTpaTETii;

- EKOHOMIYHUI aHaJIi3;

- IpOOHMH MapKETHHT,

- KOMepIliami3aris;

- TIpolIeIypa po3po0KH TOBApYy.

4. 3a T'.-T". Jlerray etamu po3poOKu cTpaTerii MapKETHHTY MaroTh
HACTYITHY TTOCITiIOBHICTb:

- CTBOPEHHS IEPEeNiKy €JIEeMEHTIB CTpaTerii, IO 3aCTOCOBYIOTHCS
(30mpaerscst  3actocoByBatH) mimnpueMctBo. CdopMoBaHUI Ieperik
CKkJaze ans Hac HaOlp psAAKiB y MalOyTHIM Marpuii ajabTepHAaTUB
(BapiaHTIB) cTpaTerii;

- BUSIBISTIOTHCSL MOXKITMBI Bapiallii BUPIMICHHS KOXHOI 3 TPOOJeM,
3a3HAaYCHUX Y MEPETiKY;

- CTBOPIOETH KOMOiHaLii BapiaHTiB, Tak 3BaHi JAHLIOTH PIlICHb B
Mexax c(hOpMOBaHOT MATPHIII;

- BIIKMIaHHS [TPAKTUYHO HE3AIMCHEHHUX BapiaHTIB.

- CHIBBIIHOLICHHA 3aJUIICHTX JAHLIOTIB 3 PHUHKOBUMH ULUIAMHU
MiANMPHUEMCTBA,;
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- pamKyBaHHS LUICH MIANPUEMCTBA, 3apaad SIKMX CTBOPIOETHCS
cTpaTeris;

- YTOYHEHHS TPOTHO3Y PE3yNbTaTUBHOCTI KOXHOI cTparterii 3
ypaxyBaHHIM 3HaYYLIOCTI KOXKHOT IIiJIi;

- CTBOpPEHHsSI [JIETABHOTO OIHCYy, JeTam3amii 3HaiAeHoi
ONTHMAJILHOI CTpATETii ISl IEBHOTO MPOIYKTY a00 PHHKY;

- BU3HAYCHHA CTYIIEHIO TApMOHIMHOCTI (CyTNepewnBOCTI) 3HAlAEHOT
cTpaTerii 31 CTpaTerisaMu IS IHITAX TOBapiB a00 pUHKIB.

5. V BIONOBITHOCTI MO HAMpsAMIB iSTTBHOCTI MIONPHEMCTBA HA
LIJTbOBOMY CETMEHTI BUILISIOTh:

- CTpaTeriro HeaUu(EPEHIIOBAHOTO MAapKETHHIY, sKa IOJIArae B
ITHOPYBaHHI BIIMIHHOCTEH MK CerMEHTaMH PHHKY, 0€3 BHKOPHCTaHHSA
nepeBar anaiizy cermentaiii. CeHc naHOl cTpaTerii cTaHmapTH3alii B
EeKOHOMII Ha BUPOOHMYMX BHUTpaTax, a TaKOXX Ha 3amacax, 30yTi Ta
pexami;

- crpaterito nudepeHIliioBaHOTO0 MapKeTHHTY, peaizoBaHy ¥y
BUTIISIZII MAapKETHHTOBHUX MPOTpaM, aJalTOBaHUX I KOXKHOTO CErMEHTA.
s cTparerist T0O3BONSAE MIAMPUEMCTBAM MiATH B JEKUIBKOX CETMEHTaX 3
IHIUBIAYaIHHOIO IIHOBOI, 30yTOBOI Ta KOMYHIKaIiiHOI cTpareriero. Llian
MPOJaKIB BCTAHOBJIIOIOTHCS Ha 0a3i I[IHOBOI YYTJIMBOCTI KOYKHOTO
CErMEHTA,

- CTpaTerilo KOHIIGHTPOBAHOTO MAapKETHHTY, MpOSBISETECS B
30CEPe/KSHHI PeCcypCiB MIANMPUEMCTBA HA 3aJI0BOJICHHI MOTPEeO OIHOrO
abo JeKkUIbKOX cerMmeHtiB. lle crpareris creriamizaiii, ska Moxe OyTH
3aCHOBaHa Ha MEBHIM (yHKmii abo Ha OCOONMBINH TPyIi CHOKHBadYiB.
OOrpyHTOBaHIiCTh C(OKYCOBaHOI CTparerii 3aJIeXHUTh Bi PpoO3Mipy
CerMEHTa 1 BiJl pPiBHA KOHKYpPEHTHOI IepeBard, JOCATHYTOI JSIKYHOUW
creriaizarii.

6. 1o 6a3oBuX cTpaTeriii BiTHOCATHCA:

- CcTpaTeris JijgepcrBa y BuTpaTax. Jl03BOJIs€ HAJaroauMTH
MoCTavyaHHsl TOBapiB 32 HIDKYOIO, Y MOPIBHSHHI 3 KOHKYPEHTaMH, IIHOO.
Haiibinpm npuitHATHA TOMi, KOJM Ha PUHKY Oararo CHOXKMBadiB, SKi
JIOCTaTHbO aKTUBHO PearyloTh Ha LiHH,

- cTpateris audepeHiiaii 3ade3neuye MOXKIMBICTE BUPOOHHUIITBA
TOBapy, KUK Ma€ NMpUBaOIMBI s MOKYMILS BIACTUBOCTI Ta BiAPI3HAETHCS
BiJl TOBapiB KOHKYPEHTIB,;

- crpareris koHneHTparii. [lepenbadae 30cepekeHHS Ha MOTpedax
OIHOTO CerMeHTa abo TPyNH IOKYIIIIB, BIICYTHICTh TTPAarHECHHS OXOITUTH
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BeChb pUHOK. LIs1 cTparerist MoXke TPpyHTYBAaTHCh K Ha AudepeHIiallii, Tax i
Ha JIIEpCTBI y BUTparax, abo Ha 000X KOHKYPEHTHUX TlepeBarax y Mexax
LILOBOI'O CETMEHTA.

7. Jlo cTparteriii 3pocTaHHs BiTHOCSITBCA:

- CTpareris IHTEHCHBHOTO 3pOCTaHHS. AKTyalbHa, KOJIH
MIIIIPUEMCTBO IIIe HE BUYEPIAIO TOBHICTIO MOJJIMBOCTI, ITOB's3aHi 3 il
TOBapamMH Ha pUHKaX, Ha SIKUX BOHO Ji€;

- cTpareris  IHTErpaTUBHOTO pOCTy. BwumpaBmana, Koiu
MIIITPUEMCTBO MOXKE TIABHIIUTH CBOIO PEHTAOCIIBHICTh, KOHTPOIOIOYH
pi3HI CcTpaTeriyHO BaXKJIMBI U HHOTO JIAHKK B JIAHIIO31 BUPOOHMIITBA i
nponaxy ToBapy. Clli po3pi3HATH IHTerpailii «Broepen», «Hazam» 1
TOPU3OHTAIBHY 1HTETPALifo;

- crpateris auBepcudikaiii. BumnpaBaaHa, SKIIO BUPOOHHYWI
JAHIIOKOK, B SKOMY 3HaXOAWTHCS MIANPHEMCTBO, HAJa€ MaJo
MOXKITUBOCTEH JUIS 3pOCTaHHs abo 3abe3medeHHs peHTa0embHOCTI ado
TOMY, IO TIO3UIIil KOHKYPEHTIB Ay»e CHIbHI, YA TOMY, 110 0a30BHIl pHHOK
nepedyBae B cTanii cnamy. Po3pisHsioTh nuBepcu@ikallilo IeHTPOBaHY,
TOPU3OHTAIBHY 1 KOHTJIOMEPATUBHY AUBEpPCU(IKAIIIFO.

8. Jlo cTpareriit CKOpOUEHHS BiJHOCSATHCS:

- cTpareris  JiiKBijamii, mepexbayae  TMOBHY  JIKBIJaIlito
MiANMPUEMCTBA;

- cTpaterii «300py BpoOXawy», Tmependadae BiMOBY  Bif
JIOBTOCTPOKOBOTO Oi3HeCy Ha KOPHCTh MAaKCHMAaJIbHOTO OTPUMAaHHS
JIOXOJIIB B KOPOTKOCTPOKOBI MEePCIIEKTUBI,

- CTpareris CKOPOUYCHHS, MOJArae B TOMY, IO MiJANPHEMCTBO
3akpuBae abo poAae OAWH 3i CBOIX IMiIPO3MALIIB, U TOTO 00 3MIACHUTH
JIOBTOCTPOKOBY 3MiHY MEX BEJICHHS Oi3HECY;

- CTpaTeris CKOPOYEHHSI BUTPAT, OCHOBHOIO 1JICEI0 SIKOT € IOIIYK
MOXKJIUBOCTEM 3MEHIIICHHS BUTPAT 1 NPOBEJCHHS BiJMOBIAHMX 3aXOJiB
IIOJ0 X CKOPOYEHHS.

Hani crparerii peami3yloThCSl TOJi, KOJH IiJIIIPHEMCTBO Mae
noTpely B MEPepO3NOAii CHII HicIs TPUBAJIOTO MEPioAy 3pOocTaHHsS abo y
3B'I3KY 3 HEOOXI1IHICTIO MABUIIEHHS e(heKTUBHOCTI, KOIH
CITOCTEPITatoThCs CIIa U 1 KapIMHAIbHI 3MIHH B €KOHOMIII.

9. lo KOHKYpEeHTHUX CTpaTeriii BiAHOCATHCS:1

- crpareris «imigepa». IlinmpuemMcTBO — mdimep puHKY 3aiimae
JIOMIHYIOUY TIO3HITI0, IPUYIOMY 11€ BU3HAIOTH 1 11 KOHKYPECHTH;
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- CTpaTeris YelIeHKepa ad0 «KUIAI0U0ro BUKINK». [lianpreMcTBO,
o0 He 3aiiMae JOMIHYIOYOi TO3MIll, MOXe aTaKyBaTd Jimepa, ToOTO
KUHYTU oMy BUKJIMK. MeTa naHoi cTparerii — 3aiHsATH Miclle Jiaepa;

- cTpaterisi mochigoBHHKA. llOCHiTOBHMK — 1€ KOHKYPEHT 3
HEBEJIMKOI0 YAaCTKOKW PHHKY, SKMH BHOUpae aNalTHBHY IIOBEIIHKY,
MOTO/DKYOUH CBOI PillIEHHS 3 PlIIEHHSIMH, IPUHHATUMY KOHKYPEHTaMH,

- crpareris  Himepa abo  «cmemiamictay.  «CremiamicT»
CIIeIiami3y€eThCsl TUTPKM HA OJHOMY a00 JEKUTBKOX CEerMEeHTaX PHHKY,
TOOTO HOTO I[IKaBUTH OLNIBIIE SKiICHA CTOPOHA YaCTKH PHUHKY.

10. Teopis MapKeTHHTY HakONWYWia, a Ha  MPaKTHII
BHUKOPHCTOBYIOTHCS MOZEIi MPUUAHSATTS CTPATEriuHUX pillieHb, OCHOBHUMU
3 AKHX €:

- a”ayi3 mpoaykToBoro noprdenro (3a marpunero bKI). Jomomarae
OaraTonpodiIbHOMY MiAIPUEMCTBY PO3TOAUTUTH 0OMEXKEH] peCypCH;

- curyamiiHmid  aHamiz (3a  wmatpuneto  SWOT-anamizy).
HampaBieHnii Ha aHami3 MOTEHIATY MiAMPUEMCTBA i MEX MOXKIUBOCTEH
HOro BUKOPUCTAHHSI;

- Ha ocHOBI Matpulli AHco(da, sSKa € aHATITHIHUM THCTPYMEHTOM,
KM PU3HAYEHUH 17151 BU3HAUEHHSI CTpaTerii NO3MIIOHyBaHHs TOBapy Ha
PHUHKY;

- Ha OCHOBI Matpuili KoHKypeHIlil [lopTepa, sika JO3BOJISE OLIHUTH
3QIIEKHICTh ~ peHTabenpbHOCTI  POOOTH  MiANPUEMCTBA  Big  Horo
KOHKYPEHTHHUX TIepeBar Ha pHHKY,

- 3 BukopucranasiM PIMS — ananizy, sikuii mokasye piBeHb BILTHUBY
00paHoi cTparerii Ha BeTUYHHY IPUOYTKOBOCTI pOOOTH MiAIIPHEMCTBA,

- 3 BukopuctaHHsM GAP — aHamizy, KW JO3BOJISIE BUSBHUTH
CTpaTeriyHuii PO3PUB MK MOTOYHMM Ta OakaHUM CTAHOM Ta HAMITHTH
LUISIXH 3 MOT0 YCYHEHHS,

- 3 BukopuctanHsM ABC — aHamizy, MeToay, IO J03BOJISIE
kiacu(ikyBaTH pecypcH MiAIPHEMCTBA 3a CTYIIEHEM iX BaXKIIMBOCTI,

- 3 BUKOPHUCTaHHAM MapXHHAJIBHOTO aHANI3Y, CyTHICTh SIKOTO

MOJISiTa€ Y BUBYCHHI CHIBBIAHOIIEHHS OOCATY MPOAAXIB (BHITYCKY
MPOAYyKIii), cobiBapTOCTi i MpUOYTKY 3aBASKH IMPOTHO3YBAHHIO PIBHS IIUX
BEJIMYMH 3a 33J]JaHUX OOMEXCHb

MeToauyHi pexoMeHaaIl 3 MIArOTOBKHU 10 CeMiHAPCHKOI0 3aBAaHHsI
Ha 6as3i nekmiifHOro Martepiarxy, OCHOBHOI 1 JOJATKOBOI JIiTepaTypH,
PEKOMEHIOBAHOI JI0 BUBUEHHS KypCy Ta BHKOHAHHS CaMOCTiMHOI po0oTH
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HEoOXiHO, MIATOTYyBaTH 3MICTOBHI Ta OOTPYHTOBaHI BIAMOBiAI Ha
TEOPETHYHI MTATAHHS.

PexomenoBana Jirepatypa

[1-5], [8-9], [12], [14-15]

TemaNe 3: pUHKH NPOMHCJIOBHX TOBapiB Ta 0COOJIUBOCTI MAPKETHHIOBOI
MiAIBLHOCTI.

Meta: QopMymnroBaHHS YiTKOTO PO3YMIHHS CYTHOCTI B3a€EMHUH Ha
PUHKY HPOMHUCIIOBUX TOBapiB Ta 0COOJUBOCTEH MapKETHHIOBOI JisTbHOCTI
Ha HhOMY

Teopernuni BitomocTi

PesynbraToM BHBUEHHS TEMH Ma€ CTATH YiTKE PO3YMiHHs CyTHOCTI
B3a€EMHMH Ha PHHKY DPOMHCIOBUX TOBapiB Ta  OcCOOJMBOCTEH
MapKETHHTOBOI JIiISTTHHOCTI HA HHOMY.

1. [IpomMucnoBHiA PpUHOK — 1€ PHHOK, SIKHH BKJIIOYAE 0ciO, ¢ipmu,
MiANMPUEMCTBA, OpraHi3aiii, MmO KyInylTh TOBapH 1 TOCIYTH ISt
BHKOPHUCTAHHS Y BUPOOHHUIITBI, TIEPETIPOIaXKy a00 371a4i B OPEHITY.

2. CydyacHuli pUHOK TOBapiB 1 TMOCIYyI XapaKTePHU3y€EThCS:
HAaCHYCHICTIO TOBapaMU MacOBOTO BHUPOOHUIITBA, OpPIEHTAIEI0 Ha
3aJI0BOJICHHSI NOTpPe0 NEBHUX TPy IMOKYIIB, T'HYYKUM, aJallTUBHUM
BHPOOHUIITBOM, ITOCTIHHOIO MiATPUMKOIO KOHKYPEHTOCIIPOMOKHOCTI.

3. B ocHOBI ki1acudikanii ToBapHUX PUHKIB JISKATh TaKi KPUTEPIT SK:
32 €eKOHOMIYHUM TPHU3HAYCHHSM MPOIYKIlii (CIOKUBUNH, TPOMHUCIIOBUN);
3a o0'ekTamMu KyHiBIi-pomaxy (3aco0M BHUPOOHUIITBA, TEXHOJIOTII,
iHdopMallis, HAyYKOBO-AOCTIIHUIIbKA  MPOIYKIlisA,  IHTEJIIEKTyalbHA
BJIACHICTh 1 T.I.); 32 CHIBBIJHOIICHHSM IIOMHUTY 1 MPOMNO3HIIi (PHHOK
MpoAaBLs Ta PHUHOK IOKYMIS); 3a XapaKTEpoOM B3AEMOBIIHOCHH MIX
MpOJaBIEeM 1 MOKyIeM (BUIBbHHUH, 3aMKHYTHIA, PO3IIMPEHH); 32 THUIIOM
KOHKYpeHIii (4ucTa MOHOIOJNIS, MOHOIONICTHYHA  KOHKYpEHIIis,
OJIITOIIOMISI, JIOCKOHAja KOHKYpEHIlis); 3a MICIEM 3HaXOJKCHHS
(HarioHaBHUM, PETIOHAILHUN, MICIICBHIA;.

4. OyHKIIOHYBaHHS NPOMHCIOBOTO PHHKY 3a0e3NedyroTh Taki
€JIeMEHTH PHHKOBOI iHQPaCTPYKTYypH:
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- Ha pPHHKY 3aco0iB BHUPOOHHWIITBA — TOBapHi Oipki, ONTOBI
TTOCEPEIHNUKH, JI3UMHTOBI (BipMH, CEpBICHI IIEHTPH, , AWIEPCHKI (ipMH,
PEKIIaMHi areHTCTBa, TPAHCIIOPTHI (ipMH, 3B'S30K 1 T.I1.;

- Ha pUHKY ¢iHaHCIB — (OHIOBI Ta BaIIOTHI OipKi, KOMEpUilHi
0aHKH, CTpaxoBi KOMMaHii, ayIUTOPChKi PipMH 1 T.I1.;

- Ha PUHKY pOOOYOi CHIIM — KOMITaHii 3 TpameBIalITyBaHHsA, Oipxi
Tparti i T.I..

IIpoTsiroM oOCTaHHIX POKIB CTPIMKO PO3BHBAETHCS  PHHOK
iH(opmarii, mo 06yMOBIEHO OypXJIMBHM PO3BHUTKOM TEXHIYHUX 3aC00iB
iH(popMariiiHoro 3abe3neveHHst (KOMyTaliiHOTO 3B'SI3KY, KOMII'FOTEPHHX
TEXHOJIOTiH, MporpaMHOro 3a0e3nedeHHs Ta iHpopMaliiHUX TEXHOIOTIH).

5. YyuacHukH poMHCIIOBOTO PUHKY — i€ BCl Cy0'eKTH, sKi oimiitHO
JIiIOTh Ha [BOMY PHHKY, BCTYMAIOTh Y BiJHOCHHH OJWH 3 OJHHUM 1
3MIACHIOIOTh CBOKO JISUTBHICTh B paMKax, Nepea0aueHUHHUX 3aKOHAMH
Ykpainu Ta cTaTyTaMy CaMHX MiJIPUEMCTB.

[IpoMucnoBHI PUHOK CKIANAETHCA 3: 3 KOMEPIIIMHKUX MiAIPHUEMCTB,
3 YpSAJOBUX MiJNPUEMCTB (IEp)KaBHUM PHUHOK), 3  HEKOMEpPLIHHUX
(HeTTIPUOYTKOBHUX ) TTiIPUEMCTB.

6. Y cBOIO uepry puHOK KOMEPLIHHUX MiAPUEMCTB IPEACTABICHUN’:
BUPOOHMYMMH TiANPHUEMCTBAMH, SKi 3aKyNMOBYIOTH TOBapu s ix
MOJIAVTHIIION0 BUKOPHCTAHHS Y BHPOOHWYOMY MPOIECi, MiANPHEMCTBAMHU-
MOCEepEeIHUKAMH, SIKi 3aKyNOBYIOTb TOBapu JJs iX IOJAJbLIOrO
nepenpojaxy, 3 METOK OTPUMaHHS NPUOYTKY, B TOMY YHUCIHI
MiAMPUEMCTBAMH ONTOBOI Ta PO3APIOHOI TOPriBNi, OpraHizamisiMH, IO
Ha/1al0Th IIPOMUCIIOBI TIOCIIYTH,

7. OCHOBHI BiIMIHHOCTI, 5IKi BiIPi3HSAIOTh YYaCHUKIB IIPOMHUCIIOBOTO
PHHKY BiJl Y9aCHHUKIB CIIO)KHBYOTO PUHKY TOJISITAI0Th Y HACTYITHOMY:

- KOJIEKTHBHA, IIJIECIIPSIMOBAHA JisJIbHICTh, PE3YJBTATOM SIKOI €
npuOyTOK;

- aKTUBHICTb Yy TOIITYKY Ta BUOOPiI KOHTPAreHTIB 3a yroJiamMu;

- HasIBHICTH JJOBIOCTPOKOBHMX BiTHOCHMHAM 1 B3aEMHHX 3000B'SI3aHHb;

- MEHMIHA KITBKOCTI MOKYNIIiB Ha MPOMHUCIOBOMY PHHKY B
MOPIBHSHHI 31 CIIOKUBYHM;

- nii edexty Ilopero, 3rigHo 3 sikuM 20% TOKYIIIIB 3a0€3M€UyIOTh
80% npubyTKy;

- BOJIOJiHHI BHCOKMMH HpOQeciiHUMH HaBUYKaMH B 00JacTi
MIPOYKIIii, IKY MPOAAIOTh a00 KYIYIOTh, a TAKOK HABUIKAMHA KOMEPIIIHHOL
poboTtu;
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o0'eqHaHHS B Tay3eBl acoriamii 3 METOI0 TpEICTaBICHHS Ta
3aXHCTy CBOIX IHTEpECiB Iepen opraHamMu Biaay a0 IHITUMHU yYaCHUKaMHU
punKy. Tak, acomianii cnokuBadviB 3/1aTHI MIPOTHCTOSTH NMOCTavYaIbHUKAM
B 00acTi 1iH 1 00CTyroByBaHHS.

8. Y9acHHKHM IPOMHCIIOBOTO PUHKY IEPECIiAyIOTh SK 3arajibHi Ta
crienudidHi T TISUTBHOCTI.

Jo 3zaranpHMX BIOHOCATBCSA: JOCTYIHICTH TOBapy, SKICTh,
HaOIAHICTh TIOCTaBKH, IMIIDK TPOAABIIA, MOXKIHBICTH CEpPBICHOTO
00CIIyroBYBaHHS, PIBEHb I[iH, TEPMiH ITOCTABKH.

Jo crierupIgyHUX: IS i ITPHEMCTB-TTOCEPEHUKIB:
EKCKJIFO3UBHICTh TIPaB, BIICBHECHICTh Y MOXKIIUBOCTI IEPEIPOIAKY TOBApPY,0
aXaHHS OTPUMATH MPaBa Ha KOHTPOJIh KaHAIB 30yTy B IEBHOMY CETMEHTI
PUHKY, pO3paxyHOK Ha MIiATPUMKY IUIsi BHPOOHHMKA MpH 3AiHCHEHHI
peKIaMH, TPAaHCIIOPTYBAHHSI, CKJIayBaHHs. [l ypsIoBUX opraHizamii: Jii
CIIPOIIEHHS MPOIEeIypy 3aKyIliBIli Ta IMOCTaYaHHS TOBapiB, 3MEHIIICHHS
OIOPOKpaTUYHHX TIeperoH. J[7s HeKOMEepUiHHUX OpraHi3alliii: 3HUKCHHS
[[iH, TOJIMIIEHNX YMOB 3aKyMiBJli TOBapiB, HAAIHHICTH Ta CTaOiLIBHICTH
MOCTa4aHHSI.

9. KokHHii 3 y4aCHHKIB IPOMHCIIOBOTO PHHKY CaMOCTIHHO (opMye
CBOI0O MAapKETHHTOBY CTPYKTYpy, a TOMY ICHye, O€3Jlid4 NpHUKIAIiB il
nmoOynoBu. Pa3zom 3 TUM MOXHAa BUIUIMTUA KijbKa THIIOBUX MOJEJICH,
HacamIepe/l CIiJl IMiJKPECIUTH, M0 BOHH MOXYTh OyTH IHTETpOBaHi i
HeiHTerpoBanux. He iHTerpoBaHi MapKETHHIOBI CTPYKTYypH — II€
CYKYIHICTh BIAMOBIAHMX MIiAPO3IUTIB, BIUIMB SIKUX Ha CIIOXKHMBaya HE
CKOOp/AMHOBAHO. [HTErpoBaHI MapKETHHIOBI CTPYKTYpPHU — L€ CTPYKTypH
CTBOpEHi 3a (QYHKIIOHAIbHUM, TOBAapHHUM, TeorpadidyHiM Yi MaTPUIHUM
TIPUHIIMIIOM. IX BIUIUB Ha CIIOKMBAYa BiI0YBAETHCA CKOOPIMHOBAHO.

MetoauyHi pekoMeHaaNlii 3 NiATOTOBKHU 10 CeMiHAPCHKOI0 3aBAaHHS
Ha 0as3i nekuiiiHoro mMartepiary, OCHOBHOI 1 JOAATKOBOI JIiTEpaTypH,
PEKOMEHIOBAHOI [0 BUBYEHHSI KypCy Ta BHKOHAHHS CaMOCTiIHHOI poOoTH
HEOOXiMHO, MArOTYBaTH 3MICTOBHI Ta OOIPYHTOBaHI BIAMOBIAI Ha
TEOPETUYHI TUTAHHSL.

PexoMeH0BaHa JiTepaTypa

[1-3], [5], [9-11], [16]
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TemaNe 4: n1aHyBaHHS MAPKETHHIOBOI TislIbHOCTI HA MiAMPHEMCTBI.

Merta: 03HAHOMHUTHCH 3 CYTHICTIO Ta CHEeNH(]iKOW IUTaHyBaHHS
MapKETHHTOBOI ISUTPHOCTI Ha MPOMHUCIOBOMY MiANMPHUEMCTBI. Po3risHyTH
MiIX0AU IM0A0 Kiacu@ikamii MapKEeTHHIOBHX CTPATeriii MpPOMHUCIOBOTO
i ITPHUEMCTBA.

Teoperuuni BizomocTi

BuBuatoun mopsAok Ta Mpoueaypy IUIaHyBaHHS MapKeTHHTOBOI
JISUTBHOCTI Ha MPOMUCIIOBOMY IMiJIIPUEMCTBI, HEOOXIAHO PO3TISIHYTH P
MMATaHb, TIOB’S3aHUX 13 3 sACYBaHHSAM CIEIU(DIKH MapKETHHTOBOTO
CTPATETiYHOTO IJIaHyBaHHSL.

1. MapkeTuHroBe IUIaHYBaHHS — 1€ YIIPABIIHCBKUI Ipoliec
CTBOpPEHHS Ta MIATPUMKH BiIMOBIAHOCTI MK ITUIIMH ITIIPHEMCTBA Ta
HOOT0 TTOTeHIIHHUMHA MOKIIMBOCTSMH Y TIPOIIECi PUHKOBOI JiSUTBHOCTI.

2. MapkeTHHTOBE IUIaHYBaHHS Ha MPOMHCIOBOMY IiJIPHUEMCTBI
Ma€e Ha MeTi 3MEHIICHHS MiJNPUEMHUIBKOTO PHU3UKY 32 PaxyHOK
3HIDKEHHS CTYIICHS HEBH3HAUEHOCTI MalOyTHIX Oi3Hec - KOMYHIKarlii i
KOHIIEHTpAIlii pecypciB 3a 00paHUMU TTPIOPUTETHUMHU HATIPSIMKAMHU.

3. [ MOCSATHEHHS TMOCTaBJICGHUX MJIeH repen0adyeHo BUPIICHHS
HACTYIHMX 3aB/IaHb!

- TIPUBEIECHHS TOTEHIlialy IiAMPUEMCTBA BIAMOBIAHO A0 3aIlUTIB
CIIOYKMBAUiB BUOPAHUX IUJTLOBUX PUHKIB;

- onTUMalibHEe 00'€THAHHS BCiX BHJIIB 1 HANPSMKIB MapKETHHTOBOT
JUSTHHOCTI MAMPUEMCTBA,;

- BU3HAYCHHS Ta OOIPYHTYBaHHSI MEPETiKy MapKETHHTOBHX JIil;

- KOHKpETH3allisi MapKeTHMHIOBUX i y pO3pi3i HaMpsMKIiB Ta
BUKOHAaBIIIB.

4. YV maHyBaHHI HEOOXiZHO NOTPUMYBATHCS HACTYITHUX €TalliB:
PO3pOOKa OPIEHTUPIB MISUTBHOCTI JUISI JAHOTO PUHKY, OTJISI PUHKY 1 aHaui3
cuTyalii, iHTepnperauis 3i0paHMX [aHWX, BH3HAYEHHS PO3PHUBY B
IUTaHyBaHHI, JIarHOCTUKa NpoOJeMH, CTpaTeriyHuid BHUOIp, OLIHKa
cTpaterii 1 BUOIp o/Hi€T 3 HUX, IUIaHYBaHHS Ha Herepe0adeHi 00CTaBHHU

5. OxapakTepu3ylTe CTpaTeriyHe MapKEeTHHIOBE IUTAHYBaHHS 3a
PIBHSAMHM IiSUIBHOCTI MiANPHEMCTBA (KOPIOPAaTUBHUM, Ha PiBHI cdepu
Oi3Hecy, QyHKITIOHATLHUI).

6. CrpareriuHe IJiaHyBaHHs IIPEICTaBiIsiE CO00K0 (hopMastizoBaHUi
rporiec, KU c(hOKyCyeThCsl HA OCHOBHOI Micii opraHizaiii i mepeabavae



19

PO3pOOKyY Ta pearizaliito KOMILIEKCY B3a€EMOTIOB'SI3aHUX [TiH, CITPSIMOBAHHX
Ha MTOCWJICHHS KOHKYPEHTHHX TTO3HILIH I JIPHEMCTBA Ha PUHKY.

7. 1o ocobnuBOCTEl CTpaTEerivHOro MiIaHyBaHHS HA IPOMHCIOBOMY
PHHKY CJIiJ] BiTHECTH: OUIBII 3HAYHI PO3MIPH PHHKOBUX CETMEHTIB Ta IXHIO
CKIIQJHICTh 3 TOYKH 30py iX EKOHOMIYHHX IHTEpECiB, 3aJeKHICTh Bif
cTpareriii B Takux (GYHKIIOHAIBHHAX TaTy3sX, K IH)KEHEpHa MHCTENTBO,
TEXHIYHE 1 CepBiCHE OOCIYroBYBaHHs, KOHTPOJIb SKOCTI 1 T.N., OUIbII
TICHUH B3a€MO3B'S30K BTy MApPKETHHTY 3 BUPOOHHYHNMH Ta iH)KEHEPHO-
KOHCTPYKTOPCHKHMH ITiIPO3/IIIaMH ITiITPHEMCTBA.

8. VY pasi BiACYTHOCTI B3a€MOJIl MiXK PO3JiIaMHU Ha ITiIITPHUEMCTBI
BHHHKAE TaK 3BaHa (PyHKIIOHAIbHA i30Jis1ist. Cepell MPUYMH i TIOSIBH €:

- Oopraizarliiiai: ciradka KOOpAMHAIIS MK BiIUIUIOM MapKETHHTY Ta
IHIIMMHU CTPYKTYPHHMH MiAPO3AiaMy MiJIPUEMCTBA, HEJOCTATiil piBeHb
SIKOCTI OpraHi3ailii TiiaHyBaHHS Ha MiANPHEMCTBI;

- METOJIMYHI: HEJOCTATHIN PiBEHB SIKOCTI TUTAHYBaHHS , BIICYTHICTh
HEOOX1THUX 3HaHB, HEOOXITHUX T MDK(YHKITIOHATEHOTO Y3TOKEHHS;

- TEXHIYHI: HEMOXUJIMBICTh 3HU3UTH IIIHY JI0 HEOOXiJHOTO PiBH,
HEMOJKITUBICTh JOCATTH HEOOXiMTHUX TEXHIYHUX XapaKTEPUCTHK, HU3BKHUIl
PiBEHB SKOCTI MPOJTYKITii;

- KKOHOMi4Hi: HemodinancyBanus poOit 3 HJIJIKP, texniuHoro
nepeo30poeHHs, HeIo(pIiHAHCYBaHHS JIOCHIIHUIIBKO-aHAIITHYHUX POOIT,
II0 ITPOBOSTHCS BiJILIIOM MapKETHHTY.

MeTtoanyHi pekoMeHaNil 3 MIATOTOBKH /10 CeMiHAPCHKOI0 3aBIaHHS

CuryatuBHa BIpaBa (Keic-MeToa) — I1ie IHTEpaKTUBHUN METOJ
HaBYaHHS, SKUHA Ja€ 3MOTy HAaOJM3UTH TPOLEC HABYAHHS /O peajibHOi
MpakTUYHOI  MisUIBHOCTI  cmemiaiictiB.  BiH  cropusie  po3BUTKY
BUHAX{/UTMBOCTI, BMIHHIO BUpINIyBaTH NpoOJIEeMH, PO3BUBAE 3iOHOCTI
NPOBOJMTH aHaNI3 i AIarHOCTHUKY MPodieM

Ha ©6a3i nekuiliHoro marepiaiy, OCHOBHOI i JOAATKOBOI JIiTepaTypH,
PEKOMEHJIOBAHOI JI0 BUBYEHHS KypCy Ta BHKOHAHHS CaMOCTIHHOT poOOTH
HEOOXiMHO, MIArOTYBaTH 3MICTOBHI Ta OOIPYHTOBaHI BIAMOBIAI Ha
TEOPETUYHI MWUTAHHA CHUTyaliiiHOi BOpaBM Ta OYyTH TOTOBHMU
3aIpONOHYBATH MTPAKTUYHE PIIIICHHS TOCTABJICHUX 3aB/IaHb.

BukoHaHHs cHTyaTHBHOT BIIpaBH i3 3acTocyBaHHs metojionorii GAP-
aHaJizy nepeadayae MOCIiIOBHY peaii3alilo HaCTyIHUX €TalliB:

a) BuOip oOmacti i aHami3zy. B sikocTi o0aacTi aHanizy po3pHBiB
MOXXE€ BHUCTYMATH Oydb-fKa AiSUTBHICTH MianmpueMcTBa. HalOimpm dacto
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aHaNi3 pO3PHBIB MPOBOIATH B 00JACTI MPOIYKTHBHOCTI Tparli, MPOJaxiB
MEeBHOI MPOAYKIii, KOMIETEHTHOCTI CIIBPOOITHUKIB IMEBHUX MiAPO3ALTIB i
t.4. Jlo cranmaptHux 3aBaanHb GAP-aHamizy BiIHOCITBCS: BHPYYKa,
npuOyTOK, YaCTKa PUHKY, ()YHKIIOHAJIBHICT / 0COOIMBOCTI POLYKTY;

0) adami3 moTo4HOi curyarlii. ONMUCYEThCSI MOTOYHA CHUTYallis Ha
nignpuemMcTBi. Hanmpukinaa: Bupyyka —mipoiaxi ctaHOBIATH 10 MITH.TPH.;

B) ONKC 3alylaHoBaHol cuTyauii. Hampukmaa: miaHyeTbes
30UTBIIATY IOPIYHI MPOJAXi 10 35 MITH.TPH. MPOTATOM HACTYITHOTO POKY;

) BU3HAYEHHs po3puBy. Ha 11bOMy eTari BaKJIMBO 3HAUTH peasibHy
NpUYKMHY po3puBy. Hampuknaa: BUpydka: po3pHUB CTAHOBUTH 15 MIIH.TpH.
Ha piK Yepe3 MoraHy JOTiCTHKY,

1) orTHC pishyi 010 TTOTOJIAHHS pO3pUBY
Cknamaerbes IIaH Al 3 NOCATHEHHS MOCTABJIEHUX LUJIEN Ta BUALISIOTHCS
HeoOXiJIHI pecypcH.

Jns omwcy ni AOMUTBPHO BHUKOPHUCTOBYBAaTH MOJAETh «6 My, sika
BKITIOUAE B cebe:

1) TpynoBi pecypcu (Manpower), siki HEOOXiZHO 3aTyUIHTH;

2) metoau (Methods), mporiecn, siki HEOOXiTHO pealizyBaTH;

3) metpuku (Metrics), MOKa3HUKH, HEOOXI THI J1aHi;

4) oonagnanns (Maschines) — TeXHOJIOTIT Y1 aBTOMATH3allis;

5) marepianin (cupoBuHa) (Materials) - MaTepianbHi IPEeIMETH, SKI
noTpiOHi (¢izuyHi ToBapu a00 MapKETUHTOBI MaTepiain);

6) xBunmHN (Minutes), nepioJl BAKOHAHHSI TIEPETBOPEHb.

PexomennoBana Jiteparypa

[1-2], [5-71, [10], [14], [17]

TemaNe 5: MapKeTHHIOBi AOCTiKEHHSI HA MPOMHUCJIOBOMY MiANPHEMCTBI.

Merta:  03HaOMHTHUCH 3  OCOOJMBOCTSIMH  MAapKETHHTOBHX
JOCHIDKeHb Ha IPOMHUCIIOBOMY HiANIPUEMCTBI

Teoperuuni Binomocti
PosnounHaT caMocCTiitHy poOOTYy HaJl BUBYEHHIM JIAHOT TEMH CIIijI
31 3’dCyBaHHS CYTHOCTI Ta 3HAa4CHHS MAapKETHHTOBHX JOCII/KEHb B
CHCTEMi MapKEeTHHTY IIPOMHCIIOBOTO MiAPHEMTCBA.
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1. MapkeTHHTOBI AOCTIKEHHS] — II¢ CHCTEMAaTH30BaHHWH IIPOIIeC
300py Ta aHami3y o00’ekTuBHOI  iH(oOpMamii 3 METO NPUHHATTS
KOHKPETHHX YNPaBIiHCHKUX PillICHb.

2. HocnmimxeHHs Ha puHKy B2B icToTHO po3pi3HAIOTECS ISt
MIIIPUEMCTB TPOMHUCIIOBOCTI Ta ONTOBOi TopriBmi. Jms migmpueMcTB
ONTOBOI TOPTiBJIi OCHOBHUMH CIOKMBadaMH € PO3IPiOHI TpOHaBIli, SKi
JIyXe THYYKO pearyloTh Ha 3MiHY TOBEAIHKHM KiHLIEBMX MOKynmiB. s
OLIBIIOCTI MIAPHEMCTB TPOMHCIIOBOCTI OCHOBHUM CIIOKHBAaYEM € CaMe
BEJTUKI ONTOBUKH 1 JWICPH.

Jo ocobimBocTel MapKETHHIOBUX JOCIIKEHb Ha [bOMY PUHKY €
HEBEJUKUI pO3Mip BUOIPKHM, CKJIAIHONII Yy BH3HA4YeHHI Ta OMHUTYBaHHI
PECTIOHICHTIB, MEHIIIA BAPTICTh TOCIiKEHHS.

3. OCHOBHMMHU HampsIMKamd JOCIHiIPKEHb IPOMHCIOBUX PHUHKIB
BUCTYNAIOTh!

- BUBYCHHS Ta MPOTHO3YBAHHS KYIIBEIHHOTO TONHUTY, BKIIOYAIOUH
BU3HAYEHHS €JaCTHYHOCTI TOMUTY 3aJeKHO BiJ 3MIHM IiH 1 JOXOMIB
HaCEeJICHHS;

- JIOCHiMKEHHS CIIOKMBaya, Ha OCHOBI SKOr0O HPOBOZISATH
CErMEHTAIlII0 PUHKY i MO3WIIIOHYBaHHS MiANPHEMTCBA, TOBAapY, TOPTOBOI
MapKH;

- KOHKYpEHTHUH aHaii3, TOOTO BU3HAYCHHSI 0COOJIMBOCTEH PHUHKOBOI
MOBEIiHKH KOHKYPEHTIB;

- CTPYKTYpY PHUHKY.

4. 3anexxHO BiJ BHKOPUCTOBYBaHOi iH(opmarii, cmoco0iB ii
OTPUMaHHS, TEXHIKH NPOBEACHHS Ta KIHLEBHX Pe3yNIbTaTiB MaPKETUHIOBI
JTOCITiPKEHHS TIOIISIOTh Ha HACTYITHI BUM: KaOiHETHI Ta MOJIbOBI, a TAKOK
SKICHI Ta KiJIbKICHI.

Jlo KIIBKICHMX MTEOJIB MapKETHHTOBHMX IOCIKEHb BIAHOCATHCS:
aHKETHI onuTyBaHHs; store cheking; kabiHeTHe MOCiHKEeHHS.

Jo sixicHux: Gokyc-rpynu, TITHOWHHI IHTEPB'T0, CIOCTEPEIKEHHS.

5. MapkeTHHroBe JIOCTIKCHHSI TIPOBOJUTHCS Y JIEKiIbKA ETarliB:
PO3po0Ka KOHLENI{ JOoCTiIKeHH s, po3poOKa MIaHy AOCIiIKEHHS, IPOLEeC
JTOCITiPKEHHS, IMiIrOTOBKA BUCHOBKIB Ta pEKOMEHIAITIH.

6. Mapkerunroa iHdopMalis — 1€ BHUXIAHHUH  €JEMEHT
MapKETUHIOBUX JOCIIIKeHb 1 HAWLIHHIIMKA pUHKOBUH npoaykT. LliHHICTh
MapKeTHHIOBOI iH(opMallii Imoyisrae B TOMY, IO BOHA CTBOPIOE
HepeIyMOBH JUIS 3100yTTS KOHKYPEHTHHX IIepeBar, JI0IoMara€ 3HU3UTH
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piBEHb KOMEpPHIHHOTO pPH3WKY, BH3HAYMUTH W ypaxyBaTH 3MiHH B
HABKOJIMITHROMY Oi3HEC-CepeIOBHIII.

7. Jlns 300py HeoOXimHOI MapKeTHHroBoi iH¢opMalii MoKHa
BUKOPUCTOBYBaTH 0Oarato JpDKepen, 30KpeMa: JpyKOBaHI BHUIAHHS,
CTaTHCTUYHI 30ipHHWKH, IH(OpMaIiiHi mocayrd ToproBo-mpoMUCIOBOT
ITanarn, [epxcranmapty, iHQOpMaIIifo BiJ HAYKOBO-TOCIITHIX IHCTUTYTIB
3a npodisieM, TaHUX CICHiaTbHUX JOCIIHKeHb, OaJlaHCOBI 3BITH, KaTaJIOTH,
MPOCIIEKTH KOHKYPEHTIB, BUCTAaBKH, SIPMapKu, KoH(EpeHiii, mpe3eHTarii,
MOKYTIi, TOCTAa4aNbHUKHW, (iHAHCOBI ycTraHOBH, Mepexka Internet,
HeOpMabHI JKepena.

8. BeHumapkiHr — 11e mporec BU3HAYCHHS, PO3YMIHHS Ta ajamnTaii
HasBHUX TPUKIANiB e(peKTHBHOTO (HYHKI[IOHYBaHHS MiANPHEMTCBA 3
METOIO TOJIMIIeHHsT BIacHoi poOoTH. MeTa — BHBUYEHHS CTaHy CIpaB 3
AKICTIO Ta e(heKTUBHICTIO Oi3HECY MapTHEPiB i BUKOPUCTAHHSA iX MepeoBUX
MPUAOMIB 1 TPAKTUYHUX METOMIB B KOHKYpPEHTHiH OopoThOi st
JIOCSITHEHHSI KOMEPIIMHNX YCITiXiB CBOET KOMMaHii.

9. 3anexxHO Bif 00'€KTiB TOPIBHAHHS OCHUMAPKIHT MOXKE MOUISATHCS
Ha KUTbKA BUIIB:

- BHYTpIWHIM OeHuUMapkiHr. Y JaHOMy pasi 37IifCHIOETBCS
MOPIBHSIHHS TPOLIECIB (TOBapiB, TIOCIYT) BCEPEANHI OpraHizariii;

- KOHKypeHTHWH OeHuMapkiHr. [lopiBHSAHHS TPOBOAMTHCS 3
NPSIMHUMH KOHKYPEHTaMH, 0 MPALIOIOTh Ha PUHKY;

- QyHKIioHANEHUI OeHUMapKiHr. [TopiBHIOIOTHCS TPOIIECH BIACHOT
opraHizaiii 31 CXOXKMMH IpOIlecaMd 1HINOI OpraHizaiii, sika Tpairoe B
1HIIIH cepi MisITBHOCTI;

- y3araibHeHW OeH4YMapkiHr. [l 1hOTO BHIY BiIOMPAIOTHCS
opranizarii, siki BOJOMIIOTh KpallUMH B CBOEMY CErMEHTI Mpolecamu i
migxomaMu. 3arajibHUH OCHYMApKIHT HAIllIEHUH Ha BUBYCHHS HANOLIBII
e(heKTUBHUX TIPOLECiB OyAb-IKOi KOMMaHii.

MeTtoanyHi pekoMeHaLii 3 MIATOTOBKH /10 ceMiHAPCHKOI0 3aBIaHHS

3apnanns 1. Ha 6a3i nekiiiiHoro mMaTtepiairy, OCHOBHOT 1 IOJJaTKOBOT
JiTepaTypd, PEKOMEHIOBaHOI [O BHBYEHHS Kypcy Ta BHUKOHAHHSA
caMocCTiiiHOT poboTH HE0OXiJIHO, MiJrOTyBaTH 3MICTOBHI Ta OOIPYHTOBaHI
BIJIMIOBi/Ii HA TEOPETUYHI TUTAHHS.

3apnanns 2. Po3poOsatoun aHKeTy NOTPiOHO B3SITH 710 yBaru, o B
Hiill 3HaxXOAATh BiZOOpaKEHHS BCi MOMEpPEAHI €Tamd MapKeTHHTOBHX
JIOCITIDKEHb, a TOMYBiA il SKOCTI 3HAYHOIO MIpPOI0 3aJIeKaTh 3arajbHi
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pesynpTaTi. Ha BigMmiHy Bing iHIIKX eTariB, A€ iCHye THUHOBHW MiAXif,
HirOTOBKA TEPEeNiKy MUTaHb Ui OMHUTYBaHHS B KOXKHOMY KOHKPETHOMY
BUTIAJIKy BUMarae TBOPYOCTI, OCBiAy, IHTENEKTY i MUCTENTBa aBTopa. Sk
npasuno, 20-30 % mommiok y 300pi iHpopMarii moB's3aHi 3 HEUYITKOIO
MTOCTAaHOBKOIO MUTAHHS B aHKeTi. TOMy micis 3'SICyBaHHS 3MICTYy NHTaHb,
0 3HAWAYTh BimOOpakeHHS B aHKETi, HEOOXIHO MPHHHATH PIIICHHS
1IO0: THWMIB THTaHb, $KI OyAyTh BHKOPHCTaHI Uil ONWTYBaHHA,
MOCTIAOBHOCTI THTaHb, (OPMYIIOBaHHS MWTaHb, THIIIB IIKaj, 3a
JTIOTIOMOT OO SIKMX OIIIHIOBATUMYTHCS BiJIIOBi/Ii ONUTYBaHUX.

PexoMeH10BaHa JiiTepaTypa

[1-3], [4], [7-8], [11]

Tema Ne 6: KOHKYpeHLisl HA MPOMMCJIOBUX PHHKAX.

Mera: 3’sicyBaTH CyTHICTh KOHKYPEHLIl Ha NPOMHCIOBOMY PHHKY,
Oo3HalOMUTHCH 3 ii BHAamMH. PO3INSHYTH TOKa3HUKM SIKOCTI Ta
KOHKYPEHTOCIIPOMO)KHOCT] IIPOMHCIIOBOT POAYKIIiT Ta METOJIH IX OLIIHKH.

Mnan
1. CyTHicTh 1 BUJM KOHKYPEHIIiT Ha IPOMHUCIIOBOMY PUHKY.
2. Tloka3HHKH SIKOCTI TPOMHCIIOBOT MPOMYKIIT B CUCTEMi

3a0e3nedeHHs] KOHKYPEHTOCIIPOMOKHOCTI.
4. MeToau OIliHIOBaHHS! KOHKYPEHTOCIIPOMOXHOCTI

Teopernuni BitomocTi

BuBuenHs 1iel Temu nependavae 3acBOEHHS NMHUTaHb, OB SI3aHUX 3
OLIHKOIO YHMHHHUKIB, II0 BIUIMBAIOTh HAa KOHKYPEHTHY IO3ULiIO0
MiAIPUEMCTBA 1] Yac poOOTH HAa PUHKOBOMY IIPOCTOPI.

1. CyTHicTh 1 BUJIM KOHKYPEHIIiT Ha TIPOMUCIIOBOMY PUHKY.

KonkypeHuiss — mputamMaHHe TOBapHOMY BHUPOOHHUIITBY 3MaraHHs
MK ~ OKPEMHMH  TOCIOAAapPCHKMMH  CyO'ekTamMH  (KOHKYpEHTaMH),
3alliKaBJICHUMH y BUTIJHIIINX YMOBaxX BUPOOHHWITBA i 30yTy TOBapiB, a
TAKOXK Yy 3aJIOBOJICHHI PI3HOMaHITHMX NOTpe0 TOKYIIB 1 OJepKaHHi
HaiOinpmoro npudyTky. 3rigHo i3 3akoHoM Ykpainu «IIpo oOmexeHHs
MOHOIOJII3MY ~ Ta  HEJONYIIEHHS  HECYMIIIHHOI  KOHKypeHIii Yy
MIANIPUEMHUIBKIA ~ JUSUTBHOCTI»  KOHKYPEHIlE — 1€ 3MarajbHICTh
MiATPHEMIIIB, KOJM IXHI CAMOCTIiHI J1ii 0OMEXYIOTb MOXKIUBOCTI KOKHOT'O
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3 HHX BIUIMBAaTH Ha 3arajbHi YMOBH peami3amii ToBapiB Ha pHUHKY 1
CTUMYITIOIOTH BUPOOHHUIITBO TOBAPIB, IO MOTPEOYE CIIOKHUBAY.

Ha cygacHOMy puHKY pO3pi3HSIOTH Taki BUIM KOHKYPEHLI:

- (hyHKIiOHaNIbHA — KOHKYPEHIIisS TEXHIYHUX 3ac00iB, K1 MPU3HAYCHI
JUTST BUKOHAaHHS OMHAKoBHX (yHKHIA (0OpoOka MeTamiB MOXKIHBA
JIEKIIbKOMa METOJaMM, HANpUKial, Pi3aHHAM, KyBaHHSIM, THUCHEHHSM,
HITAMITYBaHHSIM);

- BHJIOBa — KOHKYPEHIIisl TOBapiB, SKi MPU3HAYEHI JJIS 3a70BOJICHHS
OJIHHX 1 THX CaMUX TOTpeO, aje PO3pi3HAIOTHCS MapaMeTpaMu (aBTOMOOLTI
3 Pi3HOIO MOTYKHICTIO, B3YTTs TIOBCSKACHHE 1 CBATKOBE TOIIO);

- IpeJIMETHA - KOHKYPEHIIisl 1ICHTHYHUX TOBapiB, aje Pi3HO1 SIKOCTI.

3a meTtomamu 3AiMICHEHHS KOHKYPEHTHOI OOpOTHOM KOHKYPEHIIiO
MOJIISAIOTh HAa IIHOBY 1 HEliHOBY. [[iHOBa KOHKYpEHIlisl 3IIMCHIOEThCS 32
JIOTIOMOTOI0 3HIDKEHHSI L[iHM Ha ToBap. HelliHOBa KOHKYpEHLIS — METOA
KOHKYPEHTHOi OOpOTHEOHM, I¢ BHUpIMaNbHYy pOJNB BIAIrpalOTh: 3MiHA
BJIACTHBOCTEW MPOJYKIIii, HaJaHHS MPOIYKINii SKICHO HOBUX BIIACTUBOCTEH,
CTBOPEHHS HOBOI MPOIYKINI JJIs 3aJ0BOJICHHS K ICHYIOYMX, TaK i HOBUX
nmoTped, yIOCKOHAIEHHS MOCTYT, SKi CYIPOBOIKYIOTH TOBap.

VY cy4acHHX yMOBax rocrnoJaploBaHHs SKICTh MPOIYKLIi i HOCIYT €
OJTHUM 3 HaWBaXKJIMBIIIMX YMHHUKIB YCIIIIHOI JISUTGHOCTI MiATNPHEMCTBA,
HOro KOHKYPEHTOCTIPOMOKHOCTI Ha TIPOMUCIIOBOMY PUHKY.

SlkicTh Tle CyKYIHICTH BJIACTUBOCTEH MPOMYKIi YM TOCHYT, SIKi
JAloTh 1M MOMJIMBICTH 3aJI0OBOJIBHATH abo TmepeadbaduyBatd mOTpeOH
criokuBaviB. CydacHa KOHIISII[S SIKOCTI Ma€ €JIEMEHT, SIKOMY HaJla€ThCS
BAXUJIMBE 3HAYCHHS — HAABHICTb 1 PIiBeHb IICHS  IPOJAXKHOTO
00CcIyroByBaHHS CKJIAJTHOI BUPOOHMYOT i MOOYTOBOT TEXHIKH.

KoHKYpeHTOCIIPOMOXKHICTh MPOAYKIIiT — 0arato acreKTHe MOHATTS
(mabararo ImHMpIIE BiA TOHATTS <GIKICTH TOBapy»), SKE O3HAYAE
BIJMOBIAHICTH TOBapy YMOBaM PHMHKY, KOHKPETHHUM BHMOTaM CIIOKMBadiB
HE TUIBKH 32 TEXHIYHUMH, €KOHOMIYHHMH Ta IHIIUMH YMOBaMHU HOTO
peamizamii (1iHAa, TepMiHM TIOCTa4yaHHs, KaHanmu 30yTy, CepBicHE
00CIIyroByBaHHs, TOLIO).

2. Tloka3HMKH SIKOCTI TPOMHUCIIOBOT MPOMYKIIiT B CHCTEMI
3a0e3neueHHs KOHKYPEHTOCIIPOMOKHOCTI.

Binpiiicts  TOBapOBHPOOHMKIB  MPaLIOIOTh  Hal  HpoOIeMoro
3a0e3medeHHs SIKOCTI MPOAYKINii, il METOAMYHOIO OCHOBOIO € TaK 3BaHa
«reTys sskocTi». Ha sikicTs npoaykiii BruinBae 0arato (pakTopis, sSKi JilOTh
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SK Ha OKPEMHX eTarax >KATTEBOTO IMKIY MPOIYKIIl, Tak i Ha IX CyKyITHO-
cti. i daxTopn 00’ €aHYIOTh Y YOTHUPH TPYNH: TEXHIYHI, OpraHizamiiiHi,
EKOHOMIUHI Ta cy0’ekTHBHI. SIKiCTh MPOMHCIOBOI MPOAYKLIi KUIBKICHO
MOYKJIMBO BU3HAYUTH 32 JOTIOMOTOI0 TIOKA3HUKIB SIKOCTI:

- be3nmocepeTHbO MPOAYKIIil (TEXHIYHUHA piBEHb BHPOOY);

- BUTOTOBJICHHS IPOAYKIIi (IOOPOTHICTH BUTOTOBJICHHS);

- eKCIuTyaTaii mpoayKuii (€peKTUBHICTH BUKOPUCTAHHS);

- CYCIIUTRHUX MOCTYT (MOHTaX, CEPBiC, 0OCITyTrOBYBaHHS);

Jnst oTprMaHHS 3HAYEHb MOKA3HUKIB SKOCTI MPOAYKIIi BUKOPHUCTO-
BYIOTH JIBI TPyNH METOJIB iX pO3paxyHKy: 3a crocobamMu i JpKepelamu
oniepanHs iHpopmMaii.

3anesxHo BiJ crtocoOy onmepkaHHs iH(GOpMaIlii po3pi3HAIOTH METOIH:
BUMIpIOBaJIbHNHN, pEECTpalliiHu, OpPraHOJENTUYHHUI 1 PO3PaxXyHKOBHIA.
3amnekHO BiJ pkepena iHpopMalii MeToan po3paxyHKy MOKa3HHKIB SKOCTI
MPOAYKIIi MOAINSAIOTE HA: TPAIUIIiiTHI, EKCIIEPTHI Ta COMI0IOTIUHI.

PiBenp sKoOCTI TpOmyKIii — Ile BiHOCHA XapaKTepUCTHKA, SKa
IPYHTY€EThCSI Ha TIOPIBHAHHI 3HAYCHb MOKA3HUKIB SIKOCTI MPOIYKIIi, 10
OLIIHIOETHC, 3 0a30BUMU 3HAYECHHSIMH.

Jns  ouiHIOBaHHA PpIBHA SKOCTI TPOMYKIi BHKOPUCTOBYIOTH
T epeHIIHHUN Ta KOMIUIEKCHUH MeToAu. OIHIOBATH SIKICTh MPOIYKINT
HEOOXIHO JUIS TOro, 100 BU3HAYUTH MOXKJIMBOCTI BIPOBAKECHHS
KOHKPETHOTO TOBapy Ha PHHOK, 3’SICYBAaTH BIANOBIJHICTH BJIACTUBOCTEH
BUPOOY BUMOTraM CIIOXKHMBAYiB i BCTAHOBUTH I[IHY IIbOTO BUPOOY.

3. MeToau oIiHIOBaHHS KOHKYPEHTOCIIPOMOXHOCTI

Cepen METOMIB OIiHIOBaHHS KOHKYPEHTOCIIPOMOXKHOCTI BUIUIAIOTH
HACTYIHI

- MeToz nepeBar. OIiHKa KOHKYPEHTOCIIPOMOXKHOCTI TiAMPHEMCTBA
ABJIsiE COOOI0 MOPIBHSHHSA HOro XapakTepUCTUK, BIACTUBOCTEH YW MapoK
TOBApIB, IO MPOMYKYIOTHCS 3 aHAJOTTYHHUMHU TOKa3HUKAMU TPIOPHTETHHUX
KOHKYPEHTIB 3 METOI BH3HAYCHHS THX, $IKi CTBOPIOIOTH II€pEeBaru
HiANPUEMCTBA HaJl KOHKYpEHTaMH B OyAb-sIKili Tamy3i AisiIbHOCTI,

- CPYKTYpHHUH Ta (YHKIIOHAIBHUH METOAM. 3TiJHO 31 CTPYKTYPHUM
MiJX0J0M OIIIHUTH CTAaHOBHUIIE MOJKHA 3a PIBHEM MOHOIMOJI3aIli raysi,
TOOTO 3a KOHLEHTpaLi€l0 BUPOOHMLTBA 1 Kamitanmy, i Oap'epiB s
KOMIIaHi{, M0 BHUXOIATH y Taly3eBUH pPHHOK. IHIIMM mWixxomoMm [0
BU3HAYCHHS KPHUTEPIF0 C€(PEKTHUBHOI KOHKYPEHIT € (YHKIIOHAIbHUH.
3riHO 3 UM METOIOM, KOHKYPEHTOCIIPOMOXHIIITIMH € TiAIPHEMCTBA, ¢
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Halikpaimie opraHi3oBaHi BHUPOOHHITBO Ta 30yT TOBapy, eQeKTHBHE
ynpasiiHHs piHaHCAMU;

- MeToJ, «podiniB». 3a HOTo JOMOMOTOI0 BUSBIAIOTH Pi3HI KpUTepii
3a7I0BOJICHHA MOTpe0 CHOXHMBAa4yiB MIOAO0 OyAb-SKOTO  MPOAYKTY,
BCTaHOBITIOIOTH X i€papXif0 Ta MOPIBHSIIBHY BaXIIUBICTD Y MEXaxX CIIEKTpa
XapaKTEePHUCTHK, SKi MAIOTh 3MOTY 3aMIHHUTH 1 OI[IHUTH CIIOKHBaYi, a TAKOXK
BUMIPIOIOTh  TEXHIKO-€KOHOMIYHI ~ XapaKTEPUCTUKH  AOCIHiIKYyBaHOTO
MPOAYKTY 1 MOPIBHIOIOTH 1X 3 XapaKTepHUCTUKAMU MPOIyKTiB-KOHKYPEHTIB;

- Meroa «0araTOKyTHHK KOHKYPEHTOCIIPOMOXKHOCTI». MarpudHi
METOAM OIIHIOBAHHS KOHKYPEHTOCHPOMOXKHOCTI ~MiANPHEMCTBA, SIKi
IPYHTYIOTBCS Ha PpO3IJISAAI  NpOLECiB  KOHKYpEHIil B  AWHAMIII.
TeopeTrnaHOO 0a3010 IIUX METOIB € KOHIIEMIIiS )KUTTEBOTO LIUKITYy TOBApy 1
TEXHOJIOT11. 3TifIHO 3 II€I0 KOHIICMIIIE0 OYAb-IKHi TOBAp YW TEXHOJIOTIA 3
MOMEHTY IOSIBU Ha PHHKY 1 10 3HHMKHEHHS TPOXOAWUTH TEBHI CTasil
KHUTTEBOTO LUKy, SKHH OXOIUIIOE €TalH BIIPOBA/DKEHHS, 3POCTAHHS,
HacW4YeHHS 1 cmagy. Ha kokHOMY eTami BUPOOHHMK MOXE peajizyBaTH
TOBap YM MPOAYKT L€l TEXHOJOTii B THUX YHM IHIIMX Macmradax, Mo
00'€KTUBHO MTO3HAYAETHCS HA YACTIII PUHKY Ta JUHAMIII MTPOIAKY;

- METOJ IHTerpasbHOI OLIHKH. I[HTerpajbHUI ITOKa3HUK pPIBHS
KOHKYPEHTOCIIPOMOXKHOCTI ~ TMIANMPHEMCTBA  MICTUTh JIBa  €JIEMEHTH:
KpHUTEpiid, M0 MOKa3y€ CTYMiHb 3aJI0BOJICHHS TOTped CIoXuBaya, i
KpuTepiii epeKTUBHOCTI BUPOOHHIITBA.

- OeHumapkinr. OAHUM 3 HAHCYYaCHIIIUX MiJXOJIB /0 BU3HAYCHHS
KOHKYPEHTOCHPOMOXKHOCTI MIIMPUEMCTBA € MeTo OeHuMapkinry. Oane 3
BU3HAYEeHb OCHUMAPKIHTY XapaKTepH3ye HOTo SK METOJ BHSBICHHS TOTO,
o iHII poONATH Kpalle, Ta BUBYEHHSI, YIOCKOHAJICHHS 1 3aCTOCYBaHHSA
METO/IiB POOOTH IHINMX OpraHizaiii. 3a3Buyaii OEHIMapKiHT TPOBOUTHCS
32 TaKUMH [apaMeTpaMH: PUHKOBa YacTKa, SKICTh MPOAYKIl, IIiHa,
TEXHOJIOTisl BUPOOHHUIITBA, COOIBAPTICTh,peHTA0EIBHICTE MPOAYKIi, 00csAT
NPOJIaXiB, KaHAIH 30yTy, peryTallis miAnpHEMCTBA.

Cepen opranizalliiHUX 3aXO0JiB, L0 CIPSAMOBAHI HA ITIBUIICHHS
KOHKYPEHTOCIIPOMOXKHOCTI ~ MIANPHEMCTBA  BHIUIAIOTH:  MiJBHILCHHS
TEXHIKO-€KOHOMIUYHUX 1 SKICHMX IOKa3HHMKIB MPOAYKLIl MHiINpUEMCTBA,
Opi€HTAIlisl SKOCTI Ta TEXHIKO-eKOHOMIYHMX MapameTpiB MPOAYKIIi Ha
BUMOTH CIIOKMBAayiB, BHABJCHHS 1 3a0e3leueHHs IepeBar MPOAYKTY
NOPIBHSIHO 3 HMOTO 3aMiHHMKaMH, BUSBIICHHS 1 BUKOPUCTAaHHS LiHOBUX
(GakTopiB MiABUINCHHS KOHKYPEHTOCIIPOMOXKHOCTI MPOAYKIIiT, MOCHICHHS
BIUTUBY Ha CIIOKHUBaYiB (ITPOCYBaHHs) Ta 1HIIII.
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PexomenaoBaHa JiiTepaTypa

[1-3], [5], [9-11], [16-17].

TemaNe 7: KOH'IOHKTYpa PMHKY NPOMHCJIOBOI POAYKILil.

Mera: 03HAWOMHUTHCH 3 MIAXOJaMHU JIO peaizaiii KOH IOHKTYPHUX
JTOCITIKEHb TOBAPHUX PUHKIB MTPOMHCIIOBUMH i AIIPHEMCTBAMH.

ILinan
1. TToHATTS pUHKOBOI KOH'FOHKTYPH Ta i MOKa3HUKH.
2. Ilporao3 ToBapHOTO PUHKY. MeToIn IpOTrHO3yBaHHS 30yTy.
3. Puswuk Ta #ioro kpuTepii.

Teopernuni BitomocTi
Temy mpuCBSYEHO PO3IISAY HAWaKTyalbHIMIOI 3aaadi OyAb-sKOTO
TOBAapPOBUPOOHUKA — TOCIIIKEHHIO KOH IOHKTYPH IPOMHUCIIOBOI'O PHUHKY.

1. TToHATTS pUHKOBOT KOH'FOHKTYPH Ta 11 MOKa3HHUKH.

Y  cyyacHOMYy pPO3yMiHHI  KOH'TOHKTYpa  XapaKTepU3y€eThCS
CYKYITHICTIO OOCTaBHH, BUSIBJICHUX 3aBISKH PHHKY, BiJl SKHX 3aJeXaTh
npollecH TifHeceHHs abo craay Hampyrd eKOHOMIYHOTO PO3BHTKY 1 sIKi
BiJTOOpaKaroTh iX.

KoH'toHKTYpa pUHKY — IIe iCHyl04Ya Ha PUHKY €KOHOMIYHA CUTYaIlisl,
Ky XapakTepH3YyIOTh CIHIBBIJIHOIIEHHS MiX TOMUTOM Ta IPOMO3HIIIELO,
piBEHb Ta JUHAMIKA IIiH, TOBAPHHX 3aIaciB Ta iHIII TOKA3HUKH.

Kon'toHKTYpHI JOCHIIKEHHS — 1€ [IJIeCTIPAMOBaHUN Oe3nepepBHUMA
30ip, aHai3 Ta 00poOJIeHHs iH(OpPMAIlii PO CTaH SKOHOMIKH, TOBAPHOTO
PUHKY, aHami3 1 BUSBIEHHS OCOOJNMBOCTEW Ta TEHACHIINH IX PO3BUTKY,
NPOTHO3YBaHHA OCHOBHUX TIapaMeTpiB 1 pO3pOOJIEHHS MOKIMBUX
aNbTEPHATHUB JJIS1 IPUHHATTS PiLLICHb.

MoykHa BUIUTUTH TPU €TaX KOH'IOHKTYPHHX JJOCIIJDKEHb:

- TIOTOYHE CIIOCTEpEkeHHs — 30ip, oOpoOieHHs HeoOXiTHOT
iH(popMaii;

- aHaJIi3 KOH'IOHKTYPH;

- TMPOTHO3YBaHHS KOH'IOHKTYPH JUIsl TIPUAHSATTS — BiAMOBIIHUX
YIPaBIiHCHKUX PilIEHb.
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OCKUTbKM ~ KOHKPETHHH TOBapHUN PHHOK PO3BUBAETHCSA  HE
1301b0BaHO, BUBYEHHIO KOH'TOHKTYPH TOBapHOTO PUHKY IEpeIye aHaii3
3araJlbHOEKOHOMIYHOI CHTyalii — cTajii LUKIy, Ha sSKoMy mepeOyBae
€KOHOMiKa — KpHu3a, JeTIPecisi, MOKBaBJICHHS, MTiAHECCHHSI.

Jami BHBYAIOTHCSA KOH'FOHKTYPOYTBOPIOBAJBHI (haKTOpH, SKI MOXKHA
MOMIIJTUTH HA JIB1 TPYTIH:

- (akTopu, sKi HitOTH TOCTiHHO. Jl0 HUX BITHOCATBHCS: HAYKOBO-
TeXHIYHUI TIporpec, piBEHbL MOHOIIONI3alii, IAep’kaBHE 1 MiKIep)kaBHE
pETyIIOBaHHA, CTaH iHQOpPMAaNiHUX CHCTEM, BAIIOTHA Ta KPEIUTHO-
rpoOIIOBa CUCTEMa, CHEPIeTUYHI Ta EKOJIOT1UHI MPOOIeMH;

- (QakTopu, sKi MIFOTh THMYacOBO, BHIAIKOBO. lle: ce30HHICTB,
TIOJIITUYHI Ta COIliallbHI KOH(IIIKTH, CTHXIIHI JTnXa.

3araspHa MeTa aHaNi3y KOH'IOHKTYPOYTBOPIOBAIRHUX (HaKTOPIB —
CIPOTHO3YBATH iX MOKIIUBHH BIUIMB Ha PO3BUTOK KOHKPETHOTO TOBapHOI'O
pUHKY 1 Hajgami BpaxOBYBaTH IiJl dYac MPHAHATTS BiIMOBIIHAX
VOPaBIIHCHKUX  pilieHb. Y Tpoleci KOH'IOHKTYPHHX  JOCIiIKEHBb
BU3HAUYAIOTHCSI HAMpsAM 1 CHJIA BIUIMBY KOH'MOHKTYPOYTBOPIOBAILHUX
(akTOpiB Ha TOBapH PHHKY HAa OCHOBI BHBYEHHS JWHAMIKH IMOKA3HUKIB
KOH'IOHKTYpH.

[Toka3HUKH KOH'IOHKTYPH MO>KHA MTOJUIUTH HA TPH TPYITH:

- TMOKa3HWKH MaTepialbHOrO BUPOOHUIITBA, SIKI XapaKTepU3yIOTh
MPOTO3UIIiF0 TOBapiB. BOHM MiNSThCS HA TpU TPyNH: aOCOIOTHI TOKa3HUKU
(maTypasbHi i BapTiCHI), BIIHOCHI TOKa3HUKH (iHAEKCH, TEMIIH 3pDOCTAHHS),
HempsiMi  TOKa3HUKH ~ (00CAT  3aMOBIIEHB, IUHAMIKA 3aBaHTAKCHHS
BUPOOHHUYNX TOTYKHOCTEH, 00CST KaIliTATOBKIAICHD Ta iH.);

- TOKAa3HWKM TIONHMTY Ha TOBapH. Jl0 TOKa3HMKIB MHONHTY, SKi
BiZIOOpaXXYIOTh JIMHAMIKY CIOXXMBAaHHS Ha HAIlliOHAJLHUX PUHKAX TOBapiB
IHIMBIAyaJIbHOTO CIOXKHBAHHS, BIIHOCSTH JIaHI IIPO ONTOBY Ta PO3APiOHY
TOPTIBIIIO, PyX TOBAPHMX 3alaciB, 0OCAT BHYTpILIHIX mepeBe3eHb. llonut
Ha 30BHIIIHHOMY PHHKY XapaKTepU3YEThCS TaKUMHU TOKAa3HUKAMH, SK
BAJIOBUI IMITOPT, BAJOBUH EKCIIOPT, HETTO-IMIOPT. PicT 3a3HavyeHux
MOKA3HMKIB, SIK IMPaBWIO, CBIAYMTH MPO 3POCTAHHA IONHUTY Ha TOBap,
3HIKEHHS — TIPO HOTO MaiHHS;

- [iHA. BaxMBUMU MOKa3HUKAMH KOH'IOHKTYPH € IiHW: aOCOJFOTHI
(xapakTepu3ylOTh piBeHb i 3MIHHM IIiH Y TPOLIOBOMY BUMipi BUpa)XEHHI Ha
KOHKPETHI BUPOOM) Ta BITHOCHI (XapaKTepU3yIOTh K 3MIHIOIOTHCS LIHH 3
gacoM (iHgeKkcH)).
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HeoOxinHicTh BHBUEHHS pPHHKOBOI KOH'TOHKTYPH € CYTTEBOIO
YaCTHHOIO Cy4acHOTO MAapKeTHHTY, SKa BKa3zye Ha HOro 4iTKy PHHKOBY
opieHTalifo. 3HAaHHS KOH'IOHKTYPH 3HAa4yHO BIUIMBAa€ Ha BCi eTamu
MapKETUHTOBOTO LIUKITY.

2. [Iporuo3 ToBapHOTO PUHKY. MeToIu MPOrHO3YBaHHS 30yTY.

Kpim ananmizy 3araqbHOEKOHOMIYHOI KOH'IOHKTYPH KOHKPETHOTO
TOBApHOTO  PHHKY, TIPEIMETOM  MapKeTHHTOBHX  JOCHIUKEHb €
IPOTHO3YBaHHS Maiil0yTHHOTO PO3BUTKY PUHKY.

[TporHo3 ToBapHOTO PUHKY — II€ 00'€KTUBHE 1MOBIpPHICHE CYIKECHHS
PO TUHAMIKY HaWBaKJIMBILIMX HOTO XapakTEPUCTHK Ta iX albTepHATHBHI
BapiaHTH 32 yMOB BUKOHAHHA C(HOPMYIHOBAHMX TillOTE3.

Biomi HEKUJIbKICHI Ta KUIBKICHI METOJIM IPOTHO3yBaHHS 30yTYy.

Jlo HEKiNBbKICHUX BIAHOCSTH: METOJ €KCHEePTHOI OLIHKH MalOyTHiX
o0csriB 30yTy KepiBHUKAMU CITY>)KO MapKETHHTY, METOJl 00'€ JTHAHOT OIIHKU
MPOTHO3Y 30yTy TOPTOBENFHUMH areHTaMmHu, aHali3 OYiKyBaHHb IOKYIIIIIB,
merox Jenbgi, MeTom CTBOPEHHS CIEHapiiB MalOyTHHOTO pPO3BUTKY
obcsariB  30yTy, SKui Tmependadae po3poOKy MEKITBKOX MOXKIIMBUX
BapiaHTIB MOJIH.

J10 KiJIbKiCHHMX BIJHOCSTE:

- METoJ MHOXHMHHOI perpecii — MOUIyK piBHSHHSI, sike BimoOpaxae
3aNIeKHICTh MaOyTHIX oOcsTiB 30yTy Bifg HaOOpy HE3aIEKHUX 3MIHHHX
(Hampuknaza, Bil BUTpPAT Ha peKJaMy, PIBHS IIiH, KUIBKOCTI TPOJaXiB
TOIIIO);

- METOJI eKCTpPAIoJISIii — NepeHeCeHHs TeHACHIIH Moeni 30yTy Ha
MalOyTHE;

- METOJ| CTaHJAPTHOrO PO3MOJITY WMOBIPHOCTEH. 3riAHO 3 LUM
METOJIOM TIepII 32 BCEe EKCIEPTHUM IIISIXOM BU3HAYAETHCS 3HAUEHHS TPHOX
BUAIB IPOTHO3Y 30yTy: ONTHUMICTUYHOrO, IECHMICTUYHOrO, HaHOUIbII
HMOBIPHOTO (MOXITUBOTO).

Yum Oinbllle YUHHUKIB BIUIMBAIOTh HAa MPOTHO30BaHY CHCTEMY, TUM
BY)KYMH TOPU3OHT 00i3HaHOCTI 1 Oifblleé NMOMHMJIOK Yy NPOTHO3YBaHHI
HacTaHHs Tiel abo iHmoi noaii. Came ToMy, OL[iHKa PUHKOBOI KOH'TOHKTYpHU
SIK MOMEHTHOT TI0J[iT Mae HMOBIpHUIT XapakTep.

3. Pusuk ta fioro xpurepii.
MoXIHUBICTE HACcTaHHA HE TiependadyBaHOi TOMii MPUHHATO
MOB'SA3YBaTH 3 TIOHATTSAM pU3WKY. PU3MK Ha pPUHKY BU3HAYAETHCS
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HENEBHICTIO Yy [OCSTHEHHI pe3ynbTaTy, SK HACHiOK MHOXHHHU
Mayonepen0avyBaHuX JIi Y9aCHUKIB PUHKY.

[linmpueMHHULIBKI PU3WKK KIACH(IKYIOTbcS 3a pIBHEM 30UTKIB:
PH3HK NOBHUX 200 YacTKOBHX 30MTKIB (0aHKPYTCTBO, iHQIIALIAHAN PH3HK,
(hiHaHCOBHIA, TOIIO).

Jdnsd puHKY TOBapiB HPOMHCIOBOTO TPHU3HAYCHHS YMOBHO
BUJIUISIFOTHCS. HACTYITHI C)epU PUHKY:

- chepa 0e3 pm3uKy (rapaHTisi OJEpKaHHSI pPO3PAXyHKOBOTO
nproyTKY),

- cepa MiHIMATBHOTO PH3UKY (30MTKHM HE TMEPEBUIIYIOTH PO3MIp
YHCTOTO MPUOYTKY);

- c(hepa MiIBUIIIEHOTO PU3UKY (PU3UK 30UTKIB);

- chepa KpUTHYHOTO PHU3UKY (MOJKIIMBI YacCTKOBI 30UTKU aKTHBIB
HiANPHEMCTBA);

- cdepa HENPUIyCTUMOTO pPH3WKY (HENIKBimHWIA  OamaHc,
HETUTaTOCTIPOMOKHICTB ).

OO0'exTHBHI KpUTEPil pU3UKY MArOTh CTIHKHI XapakTep i He 3a1exarb
BiI [mifi cyO'exTiB rocmomaproBaHHs. [IpoTe y meBHHMX BUMaaKax [esKi
YUMHHUKA PH3HMKY WiINagaroTh IiJ MapKeTUHroBUH BIUmB. [lo HHUX
HaJle)kaTh TaKi: CHUTyallisl y 3aiHATIH HIlII PUHKY, CTaH MOpPTQes
3aMOBJICHb, 3aliHiITa 4YacTKa PUHKY, 30aJlaHCOBAHICTh BHPOOHHUIITBA i
oAy, BUpOOHHYI, (DiHAHCOBI, 30yTOBI Ta iHII TOCIIOAAPCHKI YNHHUKH,
KOHKYPEHTOCIIPOMOXKHICTh MiANPHUEMTCBA TOLIO.

3arajibHUMHU METOZAMHM 3aXHUCTY BiJl PU3HUKIB €:

- TOKpallaHHi CcHCTeMH 30yTy, MiJBUIICHHA KBamiQikarii
MapKeTOJIOTIB, MOCTiIHE HAKONWYEeHHs iHGopMaIlil mpo PUHOK, po3podKa
HOBHX TOBapiB TOIIIO;

- caMoCTpaxyBaHHS Ta CTpaxyBaHHA MOJii 1 IX pe3ynbpTariB 3a
JIOTIOMOTOI0  CHCIali30BaHNX  IMOCEPEAHMKIB  (CTpaxoBi  KOMIIaHii,
pi3HOMaHITHI HOH/H).

VYpaxyBaHHS PHU3MKY € HEBI'€MHOI0 YaCTHHOK KOH'TOHKTYPHHX
JOCHIJKEHB.

PexoMeH0BaHa JiTepaTypa

[1-3], [5], [11], [14-15].
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Tema Ne 8: cermeHTYBaHHS pUHKY. @OPMYBaHHSA Ta J0CHIIKEHHS NOMUTY Ha
MPOMMCJIOBi TOBapH.

Mera: 3’scyBaTH  METOJOJOTIYHI  OCHOBM  CETMEHTYBaHHS.
PosrmsayTH cnenudiky MOmMTYy Ha TPOMECIOBI TOBapW Ta MIAXOAU O
(hopMyBaHHS 1 yIIpaBIiHAA HUM.

Teoperuuni BizomocTi

1. PunkoBa cermeHramisi — I1e, 3 OIHOTO OOKy, METOX s
3HAXO/DKEHHS YaCTHH PUHKY 1 BH3HAYEHHS OO'€KTiB, Ha SKi HaIllpaBlieHa
MapKeTUHIOBa MisUIbHICTD MiJNPUEMCTB, a 3 1HIIOTO — L€ yNPaBIiHCHKHUN
MiAXi 0 TPOoIecy MPUHHSITTS MiANPUEMCTBOM PillleHh Ha PHHKY, OCHOBA
U1 BUOOPY MPAaBUIIBHOTO MIOEHAHHS CJIEMEHTIB MAPKETHHTY.

CerMeHTarlisi Ha IPOMUCIIOBOMY PUHKY — 3aBJaHHs OiIbII CKIIaIHa,
HIK Ha PUHKY KiHIEBHX CHOXHBadiB. TOMy CIIO’KMBadi Ha MPOMHUCIOBOMY
PUHKY MAalOTh OLIBII 3HAYHI BIAMIHHOCTI 3a PO3MIpOM, E€KOHOMIYHOI
aKTHUBHOCTI, TeorpadivHOMY pO3TallyBaHHIO, CTPYKTYPi YIIPABIiHHS 1 T.1I.

Oco0mMBOCTI cerMeHTanii HbOr0 PUHKY BHSBISIETHCS B TOMY, iICHYE
oOMeXeHe 4YHCIIO KPHUTEpiiB CerMeHTalii, MPOBiMHY pOJb BiIrparoTh
BUPOOHNYO - EKOHOMIYHI KpUTEPii (Tary3b, TEXHOJIOTIYHUH MpoI1iec, po3Mip
KOMIIaHiI-CII0KMBayva).

O3Haka cerMeHTyBaHHs — ITOKa3HUK CTIOCO0Y BUOKPEMJIEHHS OJTHOTO
cerMeHTa Ha pPHUHKY.CerMEHTYBaHHS PHHKY 3IIHCHIOETHCS 3a MEBHUMU
O3HAKaMHU: EKOHOMIiuHI (po3Mip 3aMOBJICHHSI, IUIATOCIPOMOYKHICTb,
IHTCHCUBHICTh CHOXMBaHHS, BUTPAaTH HAa TPAHCIOPTYBaHHS Ta PEMOHT,
I[iHA TOBapy), Taldy3eBi O3HAKW (XapakTep HisUIBHOCTI, cepu MisITbHOCTI,
HAJIEKHICTh 10 Taly3i), TEXHOJOTIYHI O3HaKW (THIIM TOBapy, pPiBEHb
PO3BHUTKY TEXHOJIOTii), MpaBOBi O3HaKW (po3Mip MiaNpUEMCTBa, (opma
BJIACHOCTI), reorpadiuHi o3HaKM (KJIIMAaTUYHO-C€KCIUTyaTalliiiHi BHMOTH,
KOHIICHTpAIliS  IMiIPUEMCTB-CIIO)KHABAYiB, THIIM PUHKIB), TOBEIiHKOBI
03HaKM (CTaTyc KOpHCTyBaya, TPUBIA JUIA KYIBIi, IOMYK IepeBar,
3aKymiBeNbHA JiSUTHHICTD).

2. OCHOBHMMH METOJJAMH CETMEHTAllii Ha IPOMHCIIOBOMY PHHKY €:

- METOZI YIpPYIOBaHHS 3a OJHAM a00 KiTbKOMa O3HaKaMu. Moro
CYTHICTb TOJISITa€ B TIOC/II0BHOMY MO CYKYITHOCTI 00'€KTIB Ha TPYIIH 3a
HaO1IbII 3HAYYIIUM O3HAKaMMU;
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- MeToJ] 6araTOBMMIPHOTO CTATMCTHYHOrO aHaii3y. Moro cyTHicTh
MOJISATa€ B TOMY, IO B OJWH THIT 00'€THYIOTHCSA MiANPHEMCTBA, CXOXi 3a
HU3KOIO 03HAK;

- THi3goBud Meroxm abo wmeron Illamipo-bBoHoMm (moeTamHa
cermenTais). Moro cyTHicTh Tonsrae B aHamizi 3MiHHHX TapameTpiB
(XapaKTepuCTUK CITOKHBAYIB).

3. IlpuBaGmuBuii A7 TPOMHUCIOBOTO TMiATNPHEMCTBA CErMEHT
MOBUHEH BI/NOBIJaTH HACTYIIHMM KPHUTEPisM: JOCTaTHS €MHIiCTh, 00
MOBEPHYTH BUTPATH, NOB'SI3aHI 3 BIPOBA/XKEHHSM Ha PHUHOK 1
OJIep’)KaHHSM MPUOYTKY Ta NMEPCIEKTUBHICTD.

4. Cepen ¢akTopiB pU3UKY CETMEHTAIlli BUILISIOTh: HEIPaBUIbHUMA
BUOIp CerMeHTa, MiABHINEHY CETMEHTAllifo, [0 [pu3Bena  Jo
HeBUTIpaBIaHoi nudepeHIianii Topapy, KOHIEHTPAI0 3yCHIb Ha OJHOMY
CerMeHTI 3 ITHOPYBaHHSM iHIINX, HE MEHII MEePCIEKTHBHUX, MEPEOIiHKY
CBOTX MOYIJIMBOCTEH, TOMHJIKOBY CETMEHTAIlisl, Yepe3 HenpaBUILHO oOpaHi
moTped OKPEeMHUX TPy CIIOKUBAUIB.

5. Ilicnsa cermMeHTYyBaHHS MPOAABENh YiTKO YSBIISIE CBOiX OCHOBHHUX
KIIIEHTIB, iX pO3MIpH i MOXJIMBOCTI, & TAKOXK TECHJIEHIIII Mmeperar i moTpeo.
Bce 11e HeoOXimHO uis TOro, 100 MPaBUIBHO 3PO3YMITH 1 PO3CTaBUTH
MpiopuTeTH ¥ aKNeHTH 10 OOCIYrOBYBaHHA THX YW IHIIMX THITB
CIOKHMBAYiB, 3 PO3MOJILTY pECYpCiB Ha MIATPUMKY i PO3BUTOK KOMYHIKaIlii
3 HAMOUTBII BUT1THUMH 1 TIEPCIICKTUBHUMHU TOKYTIISIMH.

JloMiHyBaHHS  palliOHATBPHHX  MOTHBIB  pOOHTH  TPOIEIypYy
HO3UIIIOHYBaHHS Ha MMPOMHUCIIOBOMY PHHKY O1JIBII ITPO30POIO, aJie 3MEHIITYE
MOJKJIMBOCTI JIJI1 MAHEBPY.

OCHOBHI HaNPSIMKH MO3UIIOHYBaHHS:

- TO3UITIOHYBaHHSI B MeXaX TEXHOJIIOTIi ependayae;

- MO3UIIOHYBAHHS 32 IIHOO;

- TIO3HIIIOHYBAHHS 32 SIKICTIO;

- TO3UITIOHYBaHHSI 32 1MiJKEM

- MMO3UIIOHYBAHHSI 32 [TOCITyTaMHu.

6. Ilonut Ha TPOMHCIIOBI TOBapHM MOXKEe OYTH BHU3HAYCHUH, SIK:
BTOPUHHUY (TIOXiHHMIT), HEETACTUYHHUN, HECTIHKHINA, TTAPHUIA.

7. Koxna opranizamis-cnoxuBad KepyeTbCsl CBOIMH MOTHBaMHU
nonuty. MoTHBallis — KOMIUIEKC YHHHUKIB, SIKi MiIIITOBXYIOTh JIFOJAUHY 110
T 111010 3a0€31eUeHHS MOTPEOH.

MoTuBHU MONUTY:
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- 3a0e3medeHHs] MOTpeOn B MaTepiaJbHO-TEXHIYHHX pecypcax s
BHPOOHMIITBA TPAAUIITHIX TOBAPIB;

- pillIeHHs1 PO BUPOOHUIITBO HOBHX TOBAPIB;

- PEKOHCTPYKIisl Ta OHOBJICHHS M1 ITPUEMCTBA;

- 3aMiHa 3HONICHUX BY3JiB;

- IPOBEJICHHS HAYKOBO-IOCIIITHUX POOIT;

- HaJIaHHsI CEPBICHUX TOCIYT;

- 3aMiHa [TI0cTa4yalbHUKA Ha O1bII BUTIAHOIO OCHOBI 1 T iH.

9. €EMHICTD PHHKY — MOXITUBHH 00CST TIPOJIAXKiB TOBAPY MPH JAHOMY
PiBHI LIiH 32 KOHKpETHHI niepiof yacy. [Ipu boMy BiAPI3HAIOTH:

- €MHICTh TIOTCHILIHHOTO PUHKY — I[I€ MOXIIMBI OOCATH IMPOAAXKY
TOBapiB MOKYMISIM, SKi MAarOTh MOTPeOy B HHUX 1 BUSBJSIOTH iHTEpEC IO
NPOAYKIIT MiANMPHEMCTBA:

- EMHICTh pealbHOTO PHHKY — I1€ MOXKJIMBI OOCSTH TPOJaKy TOBapiB
MOKYTIIISAIM, SIKi MAalOTh MOTpedy B HUX, BUSABISIOTH IHTEPEC JO MPOIYKIIii
MiAIPUEMCTBA 1 MOXKYTS ii mpUAOATH;

- EMHICTbh IIJILOBOTO PHHKY — MOXIIMBUI 0OCST MPOAaXiB TOBAapiB B
CETMEHTI, SIKUi 00CITYyTOBYE I ATPHEMCTBO;

- EMHICTb 3aHATOTO PUHKY — 00CATH TPOJaXiB, Ki OyIIM TOCATHYTI
B MUHYJIOMY TI€PiOJIi.

MeToanyHi pekoMeHaalii 3 NiATOTOBKU 10 NPAKTUYHOI0 3aBJAHHS
3aBnannsa 1. Ha Gas3i nexiiitHoro MaTtepiaay, OCHOBHOI i I0IaTKOBOL
JITEpaTypy, PEKOMEHJIOBAHOI [0 BHMBUCHHS KypCy Ta BHKOHAHHS
caMocTiiiHOi poboTH HE0OXiJTHO, MiAroTyBaTH 3MICTOBHI Ta OOIPYHTOBaHi
BiJIMIOBi/Ii HA TEOPETUYHI ITUTAHHS.

3aBnannHa 2. BiamoigHO 10 yYMOBH 3aBJaHHS  MOTPIOHO
pO3paxyBaTH MOKa3HUKH y 0a30BOMY Ta IJIAHOBOMY Iepiojax:

B 6a3oBomy mepiogi:

- BUPYYKY BiJl peaizaiii npoIyKIlii;

- TIOBHA cO0IBaPTICTh BCi€l BUTOTOBIEHOT TIPOTYKIILiT

B TOMY YHCIIi:

- mocTiiHi BuTpatu (% BiJ MOBHHUX BUTPAT), 3MiHHI BUTpaTH (% BiX
MOBHUX BUTPAT), TPUOYTOK.

B nitanoBomy BapiaHTi:

- po3paxyBaTH HOBY LiHYy 32 YMOBH ii 3HI)KECHHS,;

- po3paxyBaTH piBeHb 3HIDKCHH LiHM Yy BincoTkax (ALL);
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- po3paxyBaTd HOBHHA 00cCAT BHUPOOHHMITBA 3 YpaxyBaHHSIM
KoedillieHaTy enmacTuaHOCTI 3a popmymnoro 1.1.

Q=k, AP (L)

e Q — oOcsr BUpOOHUIITBA;
K. — KOedIIlieHT eIacTHYHOCTI;
AP — piBeHb 3HMKCHHS LIIHU Y BIICOTKaX.
- po3paxyBaTH HOBE 3HAa4YeHHS TMOCTIHHUX BUTpaT (% BiJl MOBHUX
BUTpAT), 3MiHHUX BUTpaT (%o Bl HOBHUX BUTPAT), IPUOYTKY.
3poOuTH BICHOBKH.

3aBnannsg 3.
a) Po3paxyHOK po3moYMHA€ThCS 3 BU3HAYCHHS YaCTOK PHHKY
miAnpueMcTB 3a ¢popmyoro 1.2.

_ EQM .3,
" EgM 3., +..+E +MJ3.,

(1.2)

He, M ,, — MICTKICTh PHHKY N-TO KOHKYPEHTA;
E | n— edexTuBHICTh BUTpaT KOmTIB | Ta N-TO KOHKYPEHTA;
M.3. | n— cyma KOIITiB, BUTPAaY€HUX HA MapKETHUHIOBI 3axo01u 1
Ta N-TO KOHKYPEHTA,
0) BH3HAYAIOTHCS YACTKU PHUHKY IMIiANPUEMCTB 13 YpaxyBaHHAM
3MEHIIEeHHS Koe(illieHTa MapKEeTHHTOBOI 4y TJIIMBOCTI IIONHUTY HA PHHKY, 32
¢dopmyioro 1.3.

_ (E.gM.3.)"
" (E,gM.3,+..+E, +M.3.,)"

(1.3)

Je M , — MiCTKIiCTh pUHKY N-TO KOHKYPEHTA,
E . n— edexTuBHICT BUTpPAT KOIITIB 1 Ta N-T0 KOHKYPEHTA;
M.3. | n— cyMa KOIITiB, BUTPAYE€HUX Ha MapKETUHIOBI 3axoau 1
Ta N-TO KOHKYPEHTA;
K — koedinieHTa MapKETUHIOBOT Yy TIAMBOCTI IONUTY HA PHHKY.
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B) TMPOBOJUTHCS HOPMYBAaHHS OTPHUMAaHHX 32 (DOpPMyINO0 3 JaHUX
0710 YacTOK puHKY. HopMyBanHS mpoBoanThCs 32 hopmyroro 1.4.

AM, .00
SAM

1.n

M nopm, = (1.4)

3poOUTH BUCHOBKH.

PexomennoBana Jiteparypa

[1-2], [5-71, [10], [14], [17]

TemaNe 9: MmapkeTHHT y rajysi 3aKkyniBejb IPOMHCJI0BHX TOBAPiB.

Merta: pO3TISHYTHM 3aBHaHHS TMPOILECY 3aKyHiBIl  TOBapiB
MPOMHCIIOBUM MiJIPUEMCTBOM. BusiBuTH crienudiky miaxony A0 3aKymiBii
Ta BUOOPY MOCTa4YaIbHUKIB.

Teopernuni Binomocti

1. 3abesmedeHHs MiANPUEMCTBA CHPOBHHOIO, Marepiagamu i
KOMIUICKTYIOUMMHA BHUPOOAaMH, OCHOBHHUM YCTATKYBaHHSM 1 JIOMOMIXKHHUM
o0ajHaHHSIM, CBO€YacHa IX 3aKymiBIsS B HEOOXiAHOMY acOPTHMEHTI,
KUTBKOCTI 1 BHUCOKOI SIKOCTiI BIUIMBAa€ Ha KiHIEBI pe3yNbTaTH MisSUIBHOCTI
nignpuemctea. OCOOJIMBO 1IeW BIUIMB Bi4YBA€ThCsl B PUHKOBHUX YMOBaX,
KOJIM KIHIICBI pPE3y/NbTaTd JAISUIBHOCTI MIANPHEMCTBA 3aJICKaTh  BiJ
kBami(ikamii, BMIHHS, KOMIETEHIii Ta IiHIIaTHBH  POOITHUKIB
3aKyMiBEILHOTO LIEHTPY.

2. JlisnpHICTH TO 3aKyHIBII pecypciB NMOBMHHA BHUKOHYBATH TakKi
BHMOTH:

- CBOEYACHO, IMOBHICTIO 1 KOMILJIEKTHO 3a0e3INedyBaTH MiApO3Iiin
MiANPUEMCTBA HEOOXITHUMH pecypcaMu B MOTPiOHIH KUTBKOCTI 1 IKOCTI;

- eKOHOMHO BUKOPHCTOBYBAaTH PECYPCH, IOBHICTIO BUKOPUCTOBYBATH
BiJIXOI1 BUPOOHUIITBA;

- T0JIaBaTH TPOTMO3HUIIIi 3 MiJBUIICHHS KOHKYPEHTOCIPOMOXKHOCTI
MPOAYKIIiT, [0 BUMYCKAETHCS MUIIXOM 3MIHH [TOCTaYaJIbHUKIB KOHKPETHUX
pecypciB i 3aMiHM pecypciB Ha pecypcH BUIIOI SKOCT;
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- TPaBWIHHO BHU3HAYATH TOTPEOHM MINMPHUEMCTBA B MaTepiaabHO-
TEXHIYHUX pecypcax.

3. Y nmpomeci NpUHHATTS PillleHb MPO MOKYNKY MTPOMHCIOBOL
MPOAYKIIi MOXKHA BUIIMTH HACTYITHI CTAITH;

| eram. Y cBimomMiIeHHS PoOIEeMHU.

Il eram. Po3poOka crienmdikarii 3aMOBIICHHS.

11 eran. Po3poOka 3asBOK i MOTCHIIWHUX IMOCTAYaIbHUKIB,
yKJIaIaHHS PEUTHHTY ITOCTaYaIbHUKIB.

IV eramn. [IpuitHATTS pimeHHs PO 3aKyITiBIIO.

V eramn. YknagaHHS KOHTPaKTiB.

VI eramn. IlepeBipka sikocTi TOBapiB.

VIl eran. Oninka eheKTUBHOCTI pOOOTH 3 TOCTa4YaTbHUKAMHA

4. 3axkymiBeNbHUI LEHTpP — e CYKYMHICTh 0Ci0, K1 OepyTh y4acTb y
nporieci yxBaJleHHS PIIICHHS MPO 3aKyIiBII0. YYaCHHKH TaKOTO LEHTPY
MAalOTh PsJl 3arallbHUX I[iJIeH 1 pO3MOMUISIOTh BiIIIOBINANBHICTE 32 PU3UKH,
TIOB'sI3aH1 3 YXBAJICHHSM PillICHHS.

5. Ha mnpoMucioBOMYy  TiANPUEMCTBI ~ MOXYTb  ICHYBaTH
[EHTPaTi30BaHi, JACIEHTPATI30BaHI 4M 3MilllaHi OpraHizaliiHi CTPYKTYypH
3aKyMiBeNbHUX BiAAUTIB. Halfkpamym pileHHsIM € Te, sKe HaiOiIbIIor
Miporo BijoOpaxae crnenu@iky MiIIPUEMCTBA 1 BIINOBITHO TOJETIIYE
aJIMiHICTpaTHBHE YIPABIiHHSA IPOIECOM 3aKyIliBelb, 3MEHINye 00cCsTH
oTepaTHBHOI POOOTH, 3a0MIa/DKYE KOIITH 1 4ac i, 3BHYAiHO, 3a0e3redye
peadizaliro oOpaHuX PUHKOBHX CTPATETIiH.

6. ImeansHMiA piBEHB SIKOCTI 3aKYIIiBJII — 1€ PiBEHB, KUK 3a0e3neuye
HAWHIDKYI CYKYITHI BUTpATH JJs 3a0e3nedeHHs] HeOOXiTHOrO PiBHS SKOCTI
3a7I0BOJICHHS IOTPEOH.

7. BUAINSIOTE TPU THITU CUTYAIIiH, SKi BIUIMBAIOTh HA PIIIEHHS MPO
3aKYIMiBIIIO;

- 3aKYMIBJIS IS PO3B'SI3aHHS HOBHX;

- IOBTOPHA 3aKyMiBIIs 3 MOAUDIKAIIIMH;

- MOBTOPHA 3aKyIIiBJIs 0€3 3MiH.

8. YV gKocTi  KpuUTepiiB  OLIHIOBaHHS  INOCTAYaJbHUKIB
BUKOPHUCTOBYIOTECS (y MOPSAKY 3MEHLICHHS BaXKJIMBOCTI KPUTEPis): SKICTb,
TEXHIYHI XapaKTePUCTUKHU TOBAPiB, KOMIUIEKC MOCIYT, 1[0 HAJAAOThCS IliHA.

9. Ilokynmka Ha TPOMHUCIOBOMY pHHKY CYNPOBOIXYETHCS
neperoBopamMu. OCHOBHUMHM BHMOTaMHU JI0 IIPOBEIEHHS MEPEroBOpiB €
HACTYTIHI:

- PETENBHICTH MATOXYBAaHHSA J0 IIEPETOBOPIB;
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- MOBE/IiHKA YYaCHUKIB ITiJ] YaC MEPErOBOPIiB;

- peTerbHa MiATOTOBKA 3aITUTaHb.

10. Po3poOka eeKTHBHOT MapKETHHIOBOI CTPATETii BETMKOIO MipOIO
3aJ€KUTh BiA TAMOOKOTO pPO3YMiHHS TOBENIHKMA CIIOKMBadiB Ha
IPOMHCIIOBOMY DPHMHKY Ta aHalli3y MOTHBIB, SKHMH BOHH KepYIOTHCH,
MIPUIMAlOYH PIMIeHHS PO 3aKYIIBIIIO TOBAPIB.

11. HaiiGinpmr BIZOMHMH MOJEISIMH BHBUEHHS IIOBEIHKHU
CTMIOKMBAYiB € HACTYITHI MOJIEIIi:

- momenb Sheth. 3rimHo 3 mi€l0 MOIEMITI0 OCHOBOIO aHAII3Y
CHOXXHMBYOI IMOBEIHKH € TPYIOBI IHTEpPECH Y paMKax TOTO Y IHIIOTO
MiANPHEMCTBA,

- momenp Webster & Wind. B ocHOBI Mopeni Iexuths Tpymna
(axTopiB, SKi BU3HAYAIOTH MOTPEOH MiAIPUEMCTBA 1 CUTYaLlil0, B AKiii BOHO
3HAXO/UTHCS,;

- Mozmenb Buygrid anamizye curyarii, fKi 3yMOBIIOIOTH MPUYHHA
3aKyIIiBEIb;

- The Dyadic Exchange monens. ®okycye yBary Ha B3aeMOIil Mix
cy0'eKTamMu, 3aITy4eHUMH JI0 TIPOIECY KYMHiBIi-TIPOIAXKY.

MeToanyHi pekoMeHAaNii 3 NiATOTOBKU 10 NPAKTUYHOI0 3aBJAHHS
3aBnannsa 1. 3arajibHa BeJIMUMHA BUTPAT HA JIOCTABKY MPOIYKIIIT J10
CIIOKMBavya MOXKeT Oyi1 Bu3Ha4yeHa 3a popmyioro 1.5.

T3a2:Tog/l+C+M (1.5)

20

ne T, — 3arajgpHa BEIMYWHA JIOTICTUYHUX BUTPAT;
P — 3aranpHa notpeba B mpoAyKLii Ha mepiof;
T, — TPAaHCTIOPTHI BUTPATH HA BUKOHAHHS OJIHI€T IIOCTABKU;
C — BenmM4MHA CKJIAJICBKUX BUTPAT 32 MEPIOJ;
I1 — BigcoTOK Biz cepenHbOi BapTOCTI TOBApYy;
N — KiJIBKICTh IOCTABOK.
Po3paxyHOK IOTICTUYHHMX BUTpPAT JAOIIBHO TMPEACTaBUTH Y
BUTJISIA1 TAOIUIII.
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Tabmuusg — Po3paxyHOK JIOTICTHYHUX BUTPAT

Bux morictiaHUX BUTpAT YacrtoTa 3aMOBJIEHb
1 pa3 Ha 2 pazu Ha | 3 pa3u Ha
MiCSLb MiCSLb MiCSLb

1. 3akymiBenbHi Ta
TPAHCIIOPTHI BUTPATH, TPH.

2. IMocriiini cKIIaachKi
BUTPATH, TPH.

3. 3MiHHI CKJIAICHKI
BUTPATH, TPH.

CyMapHi BUTpaTH, TPH.

OmniHroroun po3paxoBaHi CyMapHi BHTpaTH, MOXXHa 3pOOHUTH
BHUCHOBOK IIPO €KOHOMIYHY MOIUIBHICTH IIOCTayaHHS 3 IEBHOIO
9aCTOTOIO.

PexoMeH10BaHa JiiTepaTypa

[1]! [3_5]! [7_81 [12]1 [15]

TemaNe 10: ToBapHa MOJIITHKA Ta YNPABJiHHS aCOPTUMEHTOM NPOAYKIIii.

Merta: po3ymiHHS CYTHOCTI Ta cdep 3acCTOCyBaHHS METOIIiB
TOBApPHOI TTOJIITHKH.

Teoperuuni Binomocri

TeMmy TpPUCBSIUEHO PO3TIISAY OCHOBHUX CKJIaJOBHX MAapKETHHTOBOI
TOBapHOI TMOJITHKM, TaKUX SK: po3poOKa 1 IUIAHYBAaHHS TOBapiB;
Mo U diKallis, 00CIyroByBaHHS, €TiMiHyBaHHS TOBapiB.

1. TopapHa mojiTMKa — 1€ Kypc /i TOBapOBUPOOHHMKA 3
(bopMyBaHHS TOBAPHOT'O ACCOPTUMEHTY Ta yNPaBIiHHS HUM.

2. ToBapHHI aCOPTUMEHT — Lie AMHAMIYHUI HaOlp HOMEHKIATYpHHUX
MO3HIIIH MPOJYKIIii, IKa KOPUCTYETHCS MOTEHIIIMHUM MOMUTOM Ha PUHKY 1
3abe3neuye ycrminiHe (YHKIIOHYBaHHS IMIJANPHEMCTB Ha  TPHUBAIY
NEPCIEKTHUBY.

Moro 0cHOBHI XapaKTepPHCTHKH:

- mupoTa (KITbKICTh aCOPTUMEHTHHX TPYT TOBApiB);
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- HACHYEHICTH (3arayibHa KUTBKICTh OKPEMHUX TOBAPIiB);

- mmbuHa (BapiaHTH NPOMO3WIIA TOBapiB y paMKax KOXKHOI
ACOPTUMEHTHOI TPYITH);

- TApMOHIIHICTB (CTYIIHb HAOIMKCHHS TOBapiB).

3. ®opMyBaHHs Ta BiI0Ip BapiaHTIB BUKOHYETHCS TAKUMH ETAlaMu:

- 3371a€THCS BETMYMHA OOMEKEHHS, 10 SIKOMY (POpMyeThCS BapiaHT
TOBapHOTO aCOPTHUMEHTY;

- 3MIACHIOETHCS TIOCTIIOBHE paH)KyBaHHS HOMEHKIIATYPHUX TTO3UIIIH
32 OOpaHOI0 EKOHOMIYHOI0 XapaKTEepHUCTUKOI [0 TOTO KPUTUYHOTO
MOPSIKOBOTO HOMEpa TMO3UIlii, MpH SIKOMYy CyMapHHH pe3yibTaT
HAKOMMYCHHS  BIAMOBIAHOI € EKOHOMIYHOI  XapakTePUCTUKH IO
HOMEHKIJIATypHUM TIO3UIlisSIM Brepiie Oyxe OUIBIIUM BiJ BiAMOBIAHOTO
3HAYE€HHS OOMEXKEHHS,

- TICyMOBYETHCSI 3HAYCHHA MPUOYTKY 1 BCIX IHIIMX €KOHOMIYHHUX
XapaKTePUCTHK 3a BCiMa HOMEHKJIATYPHHMH IIO3UIISIMH, SKi TEepeayoTh
KPUTUYHOMY NOPSAKOBOMY HOMEPY IO3HIII].

OTpumaHi B pe3ynbTaTi TNPOBEACHUX pe3yibTaTiB  HabopH
HOMEHKIIATYPHUX TIO3HINH PO3TIISIIAIOTHCS K MOXKIIMBI BapiaHTH.

4. 3a xapakrepoM 1 (yHKUIOHaNTBHMM  NPU3HAYCHHAM
HOBOBBEJICHHSI MTOJIUISIOTHCS HA TPYIIH:

- 3QJIEKHO BiJ MNPUPOAU 3MiH (I3UYHUX YU XaAPAKTEPHCTUK
CIIPUUHSTTS. HOBOTO TOBapy (paauKaabHO HOBI, MOaM(iKOBaHi, TOBapu 3
HOBHUM TIO3HUIIIOHYBaHHSIM);

- 3aJIS)KHO BiJl CTYIEHS HOBU3HU (HOBI I MIANPUEMCTBA, HOBI JIs
PHHKY);

- 3aJISKHO BiJ] CTYIIEHS PU3HKY, SIKHH CYNPOBOJIKYE BIIPOBAIKEHHS
HOBOBBEJICHHS B )KUTTS,

- 3aJIe)KHO BiJI JDKepena i7iei HOBOro ToBapy HOBOBBEACHHA (TOBapH,
Kl «BTSTYIOTBCS ~ TONMTOM»,  TOBAapH, SKIi  «BHIUTOBXYIOTHCS
J1a00PaTOPIEIOY).

5. OcHoBHMMH cmoco0aMy  OTPHUMaHHA HOBOBBEJEHb Ha
NPOMHCIIOBOMY MiANPHEMCTBI € HACTYIHi: MO3KOBa araka 1 ii Bapiamii,
MeTOoA MOP(QOJIOTiyHOrO aHaji3y, METOA KOHTPOJBbHUX IHUTaHb, METOJ
CIIOBECHMX acoIlialiii, METOI KOJIEKTUBHOTO OJIOKHOTA T.I.

6. Po3pi3HsI0Th TpU criocoOu MmiiaHyBaHHS NPOTYKIIii:

- KOHKpeTHHH — 3'acyBaHHS (i3u4HOi CyTi mpoaykdii, il TOYHUX i
KOHKPETHHX XapaKTePUCTUK (PO3MIpH, KOIIp, €PEKTUBHICTD TOIIO);
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- PO3MIMPEHN — BU3HAYCHHS HE TIIBKA KOHKPETHUX XapaKTEPHUCTHK,
alme 1 BChOro, IO CTBOpIOE oO0Opa3 mpoxykmii Ta 3abesmedye il
o0ciyroByBaHHs (TEXHIYHI peKOMEHAIIiT, TapaHTil TOIIO);

- y3araJpHEHWH — BHM3HA4YEHHS TOTO, IO TPOAYKT O3HAYaE IS
CITO’KMBava, HOTO OCHOBHUX 1IeH Ta ITijIeii BUKOPHCTAHHS.

7. Jns TPUHAHATTSA pIOIEHHS TPO 3HATTA MPOXYKTYy 3 PHHKY
KOPUCTYIOTbCS TaKUMH KpPUTEPisIMH: €KOHOMIYHA 3HAYUMICTH MPOAYKTY
JUISL T IIPHEMCTBA, TIOJIOKEHHS TIPOAYKTY HA PUHKY, PIBEHb BUKOPUCTAHHS
MPOAYKTiB, BHPOOHWYMX 1 CKJIAACBKUX TOTY)XKHOCTEH, MaiOyTHI
NEPCIEKTHBU POIYKTYE

8. KoHKypeHTOCHpPOMOXHICTh TOBapy — II€ HOro 3aTHICTh
MIPUBEPTATH YBary CIOXXHBadiB 3-IOMIXK 1HIIUX TPy aHAJOTIYHUX TOBaPiB,
SK1 IPONIOHYIOTHCS HA PUHKY.

9. KOHKYpeHTOCHPOMOXXHICTh TOBapy MOXHA XapaKTepH3yBaTH
TaKUMHU MOKa3HUKaMU: OpEH/INHT, SKICTh, PECYPCOMICTKICTh, CEPBIC, IiHAa,
[iHHICTH, YIIAKOBKa, iH.

10. ITix cepBicoM po3yMieTbest cucTeMa 3a0e3MedeHHs], MO0 J03BOJISIE
MOKYIIIIeBI BHOpath s ce0e ONTUMAIBHWN BapiaHT MPUAOAHHS 1
CIIOKMBaHHS TEXHIYHO CKIQJHOTO BHpPOOy, EKOHOMIYHO BUTIIHO
eKCILUTyaTyBaTH HOTO TPOTATOM PO3YMHO OOYMOBIIEHOTO TEpMiHY, IO
JUKTYETHCS IHTEpEeCaMH CII0KHBaYa.

MosknmBa opraHizalis IeKiIbKoi BUAIB 00CITyrOByBaHHS:

- CepBic BelleThCs BUKIFOYHO TIEPCOHATIOM BUPOOHUKA,

- cepBic 3MIMCHIOETBCS TMepcoHaloM QI mignpueMcTBa-
BUPOOHUKA,;

- I7ISl CEPBICY CTBOPIOETHCS KOHCOPIIYM BUPOOHHKIB OKPEMHX BH/IIB
YCTaTKyBaHHS, a TAKOXK JICTAJICH 1 By3JIiB;

- CepBiC JIOpyYaeThCs HE3aIEXKHIN crielianizoBaniil Gipmi;

- Ui BHUKOHAHHS CEpPBICHUX POOIT 3alydaloTh I[IOCEPEIHUKIB
(areHTCchKi BipMu, TUIIEPH), SIKI HECYTh ITOBHY BiJIMOBIJAILHICTD 32 SIKICTH 1
3aJI0BOJICHHSI ITPETEeH31H 0 cepBicy;

- poboTH, WO BIAHOCATBCS OO TEXHIYHOTO OOCIyrOBYBaHHS,
JOPYYalOThHCS IEPCOHANY MiJIPUEMCTBA-TOKYIILIS.

MeTOI[l/l‘lHi peKOMeHZ[a]_li'l. 3 l'li)]l"OTOBKPI A0 MPAKTHYHOI'0 3aBAaHHSA
3apaanns 1.
a) IarerpambHUMii TMOKA3HUKH  KOHKYPEHTO3MATHOCTI  BHUPOOa
BHU3HAYa€ThCs 3a hopMyJioro 1.6.



I
K=—= 16
7 (1.6)

He I c.m. — iHAeKc CIOKUBYMX MapaMeTpiB (iHAEKC SKOCTI);
[ e.n. — iHAEKC EKOHOMIYHHX MAPAMETPIB.

0) Ingexc AKOCTI TOKa3ye OIIHKY CTYHEHsI 3aJ0BOJICHHS MOTped
MOKYMIS CIOXKWBYMMH BJACTUBOCTSIMH TOBapy 1 pPO3paxoOBYEThCS 3a
¢dopmymoro 1.7.

Je N — KITbKICTh aHANi30BaHWX MapaMeTpiB, SKi OIHUCYIOThH
CIIO)KUBYI BJIIACTUBOCTI TOBApY;

V — koedillieHT BaroMocCTi i-TO mapaMeTpy ToBapa;

Qi — BiAHOCHMIT TapaMeTp SIKOCTI i-TO mapameTpy.

BigHocHMII mapaMeTp SIKOCTI BH3HAYAETHCS SIK CITIBBiIHOIICHHS
(aKTUYHOI BEJIMYMHN CIIOKUBHOTO TapaMeTpy IOCIiIKYBAaHOTO TOBApY JI0
(aKTHYHOT BEJIMYMHU 1IHOTO MapaMeTpy 0a30BOTO BHPOOY, 1 OOUUCITIOETHCS
3a (hopmysiamu 1.8 ta 1.9.

(1.8)
(1.9)

e X; — onnHNYHE 3HAYEeHHsI apaMeTpy JOCIiIKYBaHOTO BUPOOY;
Xp — OIMHUYHE 3HAYEHHS [TapaMeTpy 0a30BOro BUPOOY.

[pu upomy ¢opmyna (1.8) BUKOPHCTOBYETBCS Uil OILIHKH THX
MOKA3HUKIB, 30UIBLICHHS SKHX CBIAYUTH MPO MIABHIICHHS SKOCTI
npoaykdii (MOTYXHICTh, pecypc, NPOAYKTUBHICTD, JOBIOBIYHICTh), TOMI 5
dopmyna (1.9) 3acToCOBYETbCS Ui OLIHKH  CIIBBIJHOLICHHS THX
MMOKa3HWKIB, 3MCHIICHHS SAKUX 3a0e3medye  IMABHIICHS  SIKOCTI
(MaTepianoMicTKiCTh, BUTPaTH NATbHOTO, MOXHUOKH BUMIipIOBaHb).
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B) IHmEKC eKOHOMIYHMX TMapaMmeTpiB BHPOOY TIOKa3y€ OILIHKY
EKOHOMIYHHX IapaMeTpiB BUpoOy 1 po3paxoByeThes 3a popmyiioro 1.10.

I, =— (1.10)

ne C ta C, —11iHa CITO’KWBaHHS BiJIMOBIIHO JOCTIKYBAHOTO BHUPOOY
Ta 0a30BOTO 3pa3ka, 0OpaHOTO 3a OCHOBY LIS TIOPIBHSHHS.

3aaanns 2. Ha 6a3i nekiiiiHoro MaTepiainy, OCHOBHOT 1 TOJJaTKOBOT
JITEpaTypy, PEKOMEHJIOBAHOI IO BHMBYCHHS KypCy Ta BHKOHAHHS
caMoOCTiiHOI poOOTH HEOOXiTHO, KOPHUCTYIOUHCH HAaBEJSHUMH Yy 3aBIaHHI
JMAHUMH ITiAroTyBaTH OOTPYHTOBaHY BiJIOBIIb HA MIOCTABIICH] 3aITUTAHHSI.

PexoMeHi0BaHa JiiTepaTypa

[1-2], [5-7], [10], [14], [17]

TemaNe 11: ninosa nmoJritnka

Meta: 3’sicyBaHHS CyTHOCTI Ta 3HAU€HHS MapKETHHI'OBOI I[IHOBOI
NOJNITUKH, BHBYEHHS TIpOLECY I[IHOYTBOPEHHS Ha IPOMHUCIOBOMY
MiIMPHEMCTBI.

Teopernuni Binomocti

PosmounHaT camocTiiiHy poOOTy HaJl BUBUEHHS JTAaHOI TEMH CIIif 3i
3’5CyBaHHs CYTHOCTI Ta 3HAYE€HHS MapKEeTUHroBol LiHOBOI nmojiTuku. Crixa
3pO3yMITH, IO MPOIEC I[IHOYTBOPEHHS PO3TIISJAEThCS SK HEBiJ €MHA
CKJIa[J0Ba CHCTEMH YIIPABIiHHS HPOMHUCIOBUM IiAIIPUEMCTBOM.

1. CyTHicTb MapKeTHHTOBOi LiHOBOI TIONITUKH HPOMHCIOBOTO
MiAIPUEMCTBA TIOJISTa€ B TOMY, 11100 BCTAHOBJIIOBATH TaKi IIHU 1 TAK HUMH
BapitoBaTH, MO0 3alHATH CTIMKE TMOJIOKCHHS Ha PUHKY, BOJIOIIIOYM
MAaKCHMAJIbHOK0 HMOro 4YacTKOK, 1 3a0e3Meunid HaHOINBIIMK  00csr
NpUOYTKY, a TAKOX BHPIITYBATH CTPATETIYHI Ta OTMIEPATUBHI 3aBJIaHHS.

2. llinoBa MOJIITUKA HPOMMCIOBOIO IIANMPUEMCTBA BHU3HAYAETHCS
TUIOM puHKY. Haiibinpma 1ii poms Ha PHHKY MOHONOJICTUYHOI
KOHKYpPEHL1, fe iCHy€e IUPOKUHA Aiana3oH LiH. Ha onironojisHOMY pUHKY
POJIb MapKETUHIOBOI IIHOBOI MHOJITHKH JEHIO HIKYE. SIK TIABKH SIKIIO
OIWH TpojAaBelb MiABHIIYE WiHY, BiIpa3y > MigBUILYIOTH 1 1HIII.
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HesnauHoto € ii posib Ha PUHKY YHCTOI KOHKYpeHiii. MiHiMamsHa poib Ha
PUHKY YHCTOI MOHOIONII — I[iHA MOXXe OyTH SK HIDKYe, TaK 1 BHIIE
co0iBapTOCTI MPOAYKIIi.

3. 3anexHo Big popm pearnizaliii 1iIHOBOT MOTITUKU PO3PI3HIIOTh:

- TpAMYy MapKETHHTOBY I[IHOBY IIONITHKY. YBara MpPHIUISIETHCS
Oe3nmocepeTHFOMY PO3pPaxXyHKy IiH 1 iX PeryJroBaHHS 3aJI€KHO Bi 3MiH
PHHKOBOI KOH'IOHKTYPH;

- Herpsimy. Lle moriTHKa 1o 3HIDKOK 1 IiHK, YMOB OIIATH, TOCTAaBOK,
TOPTOBEJIFHOTO KPEIUTYBAaHHS, a TAKOXK IOJITHKA 33 BUAAMH IPOIYKIIT
(HOBa 200 TpaAUIiiiHA TPOTYKIIis).

4. BaxxnuBicTh IHOBOTO (haKTOpa Ha PHHKY TOBapiB MPOMHCIOBOTO
NpU3HAYEHHS 3pOCTAa€ B HACTYIHUX BUIIAQJKAX: TOBAP KYIYETHCS BIIEpIIIE,
HEOOX1IHO 30UIBIIMTH I[iHY KIHIIEBOI MPOMYKIll, 3MCHIIEHHS I[iHK Ha
KOHKYPEHTHHI TOBap, BapTiCTh TOBAPY BIIHOCUTHCS JO 3MiHHUX BHUTPAT Y
c00iBapTOCTI TOTOBOT MPOAYKIIii i 6e3M0cepeIHRO BITUBAE HA (HOPMYBAHHS
[[iHM Ha HEi, TOBap MPOJAETHCS OpraHi3allisM, SKi OOMEXeHI B KOIITax
3aTBEPPKEHUMHU OI0JP)KETHUMH aCUTHYBaHHSIMH.

BaxnuBicTh 1iHOBOTO (haKTOpa HAa PHUHKY TOBapiB IPOMHCIOBOTO
NpU3HAYEHHs 3MEHIIYEThCS, SIKIIO: TOBAp KYIyEThCS HA MOCTIHHIA OCHOBI,
NpOoJIaBellb BOJIO/AIE€ BUCOKOIO PEIyTaIli€lo, a MPUITUHEHHS TTOCTaBOK HOTO
TOBapiB MOXE CTBOPUTH TPYAHOI JJisi TOKYMIS, BapTiCTh TOBapiB
BiTHOCHUTHCS JI0 YMOBHO - TIOCTIHHUX BHUTpaT y coOiBapTOCTI TOTOBOI
npoaykmii i moGiuHo BriMBae Ha (OpMyBaHHs I[IHM Ha Hel, BapTiCTh
TOBapy € HECYTTEBOIO TOPIBHAHO 13 3arajbHOI0 BapTICTIO 3aKYNOK, Ha
PMHKY YpSJOBHX OpraHi3amiif, SKIOI0 I[iHa KOJMBAETHCS B MeEXKax,
BCT@HOBJICHHX HOPMaMH OODKETHOTO 3a0€3MeUeHHSI.

5. 3aBgaHHSAMU I[IHOBOI TOJITHKH MPOMUCIOBOTO IMiIIIPUEMCTBA €:
BU3HAYEHHS. OCHOBHOI IIIHW TPOJIYKIIii, PO3POOMTH CHCTEMY 3HHXKOK,
BU3HAUYUTH B SKOMY LIHOBOMY CEIMEHTI JOLIIBHO MO3HMLIOHYBATH
NPOJAYKT, 35CYBaTH SIKI KpHUTEpii BpaxyBaB MOKYIENb 3AIHCHIOIOYH
MOKYNKY, BWU3HAYUTH MOXJIMBOCTI IiJIPUEMCTBA TP pearyBaHHI 3a
LiHOMY HOJITUKY KOHKYPEHTIiB, BUOpAaTH METOA LIiIHOYTBOPEHHSI.

6. Ilpouec MapKEeTHHIOBOTO PO3pPaxyHKY LiiH Ha FOTOBY MPOIYKIiO
nig0yBa€eThes y ISKUTbKa €TarliB:

- BU3HAYEHHS METH LIiIHOYTBOPEHHS;

- BU3HAUEHHSI MOIUTY;

- aHaJIi3 BUTPAT Ha BUPOOHHUIITBO 1 30yT TOBapY;

- aHaJIi3 [iH KOHKYPEHTIB;
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- BUOip METO/IiB IIHOYTBOPEHHS,

- BCTAaHOBJICHHS OCTATOYHOI I[iHH.

7. Bigomi Taki METOJIM IIHOYTBOPEHHS:

- METOJ MpPSMOT0 PO3paxyHKy LiH. Bkiowae MeToau: 3 Orisigy Ha
BUTPAaTH Ha BUPOOHMIITBO 1 peami3allifo, 32 yMOBaMH KOHKYpEHIIi, 3a
HONHUTOM, 3a TeorpadiyHuM NPUHIUIIOM, 33 Y3aKOHCHUMH THUIIOBHMH
YMOBaMH;

- METOX HempsIMOTO pPO3paxyHKy IiH. Bximrodae wmeromu:
KpeAUTYBaHHS BiAITyCKHOI I[IHW, BCTAHOBJIEHHS YMOB IIATEXIB 1 TOCTaBOK,
Pi3HI BUIU 3HHKOK.

8. Crparerisi [IIHOYTBOPEHHS — II¢ MOJITHKA I[iH HA JOBFOCTPOKOBY
MIEPCIIEKTHUBY, KA € IHCTPYMEHTOM 3IiHCHEHHS CTPATETIYHNX MiJIeH.

Crpareriss HiHOYTBOPEHHS 3MIiHIOETBCA, SIK MPABUIIO, 3 TEPEXOJIOM
toBapy, 3 omHoro eranmy JKIUT Ha iHmui. OcoONHMBO BiAMOBITAIEHUMU
nmoTpiOHO OyTH NpHW BHBEACHHI TOBapy Ha pWHOK. llpm mpomy morpiOHO
BIJIPI3HATH IMIIXOAHW IO BCTAHOBIIEHHS IIiH HA TPHUHITUIIOBO HOBUH TOBap i
ToBap-iMiTarop. [liAnpueEMCTBO HE MPOCTO BCTaHOBIIOE IIiHY, & CTBOPIOE
CHUCTEeMY I[iHM 1 KOPUTY€E IIHK Ha CBOIO MPOAYKIIIO 3 TOYKU 30py BHUTpaT,
TIOTIHT 1 30BHIIIHI YHHHUKH.

BiamoBiaHO 10 IOTO BUALISIOTH M'ATh CTPATET1H IIHOYTBOPCHHS:

- CTpaTerii BCTAHOBJICHHS IIHU B MEXaxX TOBAPHOI HOMEHKIIATYPH;

- CTparerii BCTAHOBJICHHS I[iHM HA TOBapH — IMITaTOpH;

- BCTpaTerii BCTAHOBJICHHSI IiHU Ha aOCOJIIOTHO HOBI TOBapH;

- CTparerii KOpUryBaHHS I1iH;

- cTparerii iHIiaTUBY Y4 3MiHU I[iHU.

MeToanyHi pekoMeHaalii 3 NiATOTOBKU 10 NPAKTUYHOI0 3aBJAHHS

3aBnannst 1. Ha ocHOBI mepepaxoBaHUX JaHUX 3 BUKOPHCTAHHSIM
napaMeTpuyHOro METOIOMY IOTPiOHO CIPOrHO3YBaTH COOiBapTiCTh
HoBOro obnagHanHs. [Ipu po3paxyHky cnuparuck Ha ¢popmyiy 1.11.

k AIT
C,=C0ggl-—) 111
k> 100 (11D
He C., C, — co0iBapTiCTh CTaporo Ta HOBOTO OOJATHAHHS

BIJITOBIHO;
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J — IH/IEKC 3pOCTaHHsI MPOYKTHUBHOCTI 00JIaIHAHHS,
Ksn, Kse. — KoedimieHTH 6Ge3BiAMOBHOCTI poOOTH CTaporo Ta
HOBOT'O 00J1aJHAHHS BIAMIOBIAHO;
AIl — mpupicT MPOIYKTHBHOCTI Mparli y BUpOOHHKA 00IaHAHHS,
% Ha piK.
3poOUTH BUCHOBKH.

3apnanns 2. [loBHy co0iBapTiCTh HOBOTO BHPOOY 3a METOJIOM
CTPYKTYpHOi ~ aHayorii ~ MOXHa  pO3paxyBaTH  BHKOPHCTOBYIOUH
dopmymy 1.12.

B
cC =—1 1.12
" (1.12)

ne, Ci — moBHa co0iBapTiCTh HOBOTO BUPOOY, I'PH..;
B — mmaHOBI mipsiMi BUTpaTH Ha HOBUH BUPIO, TPH..;
A — TuUmoMa Bara NpsIMUX BHTpPAT y CTPYKTYpi MOBHUX BHTpPAT
3a aHAJIOTTYHUM CIIOCOOOM.
VY AKOCTI IpsAAMHUX BUTPAT, SIK IPaBUIIO, OEpyTh MaTepiaibHi BUTPATH
a00 TUTAaHOBI BUTPATH 3a 3apOOITHY TUIATY.

PexoMeH0BaHa JiTepaTypa

[1-2], [5-7], [10], [14], [17]

TemaNe 12: ynpaBiiHHsI po3n0aiJIoM Ta 30yTOM roToBOI MPOAYKIii

Merta: HaOyTTs KOMIUIGKCHOTO  YSBJIGHHS TIPO  Xapakrep
YIPaBIIHCHKOI JiSUTLHOCTI B TaJTy31 pO3MOiTY Ta 30yTy TOTOBOI MPOAYKIIII,
3’scyBaHHS JOLUIBHOCTI po3poOJNeHHS MoOJeni pPO3MOoJily TOBapiB
MPOMHCIIOBOTO NIPU3HAYEHHS, CTBOPEHHS KaHAIIIB TOBAPOPYXY.

Teoperuuni Binomocti
1. [ToniThKa PO3MOALTY — Iie JAISUIBHICTh 3 IIAaHYBaHHS, peasi3aliii ta
KOHTPOJIIO PyXy TOBapiB BiJl BUPOOHUKA J0 KiHIIEBOTO CIIOXHBAa4a 3 METOO
3aJI0BOJICHHS TIOTPEO CMOXKHUBAYiB Ta OTPUMAHHS MPUOYTKY.
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OCHOBHOIO METOIO TOJITHKH PO3MOALTY € opraHizailis eQeKTHBHOTO
30yTy BUpOOIEHOT MPOAYKIIii.

3aBiaHHs PO3MOMITY MPOAYKIT MOXHAa PO3MLIUTH Ha JBI TPYIIH:
CTpaTeriuHi Ta TAKTUYHI.

Crpareriuai 3aBiaHHS TOB'sA3aHi 3 ()OPMYBAaHHSAM Ta OPTaHi3aIi€l0
KaHaJiB 30yTy: MPOTHO3 IJIaHYBaHHS NEPCIEKTUBHUX KaHATIB 30yTy; BHOIp
npsMoro abo HempsAMOro KaHaiay 30yTy; BHOIp ONTHMalbHUX KaHAIliB
30yTy, MapmpyTiB 30yTy, pO3MIIIEHHS CKJIaaiB;, (OpPMyBaHHS KaHAIIB
30yTy 1 po3poOka MapKeTHHTOBHX 3aXOiB 3 €(pEeKTHBHOTO CYIPOBOIY
TOBapHHX MMOTOKIB; OpraHi3ailis cepBicy.

TakTu4HI 3aBJaHHS PO3MOJIIY BKJIIOYAIOTh: PO00OTa 3 HAaSBHUMHU
KIII€EHTaMH Ta 3Ty9YeHHS HOBHX; ITOIIYK 1 BiAOip KOMEPIIHHUX MPOTIO3UIIii
Ha TIOCTaBKy TOBapy; OpraHi3allil0 BUKOHAHHsS 3aMOBJICHb 1 IIOCTaBKY
TOBapiB (BU3HAYCHHS MapuIPYTiB 30yTy, MEPEBIpPKY HAsIBHOCTI TOBAapHUX
3amaciB, 3aXOJM CTUMYJIOBaHHS 30yTy 1 T.1.); TepeBipka MisITbHOCTI
TOPTOBHX MPEACTABHUKIB; BU3HAUEHHS €EKTUBHOCTI 30yTYy.

2. OCHOBHUMHU €TaraMu pO3MOoIiTy IPOAYKIIi €:

- BUSIBIICHHS TTOTPeOH y BUOOPI KaHATY;

- IOCTAHOBKA 1 KOOPJIMHAILIS HiJIeH po3noIiy;

- BU3HAUYCHHS crienuQikailii 3aB1aHb po3MoIiIy;

- po3po0Ka MOXKIJIMBUX aTbTCPHATHUB;

- BUOIp CTPYKTypH KaHaIy;

- BUOIp ONTHMAIEHOTO KaHaJYy;

- BUOip cy0’€KTiB KaHaIy;

- yIpaBiIiHHS Cy0’€KTaMU KaHaJy;

3. YV mpaktuui (yHKUIOHYBaHHS IPOMHUCIIOBOTO PUHKY BUAIISIOTH
JIBA OCHOBHHX CIIOCOOM peaiizallii ToBapiB: po3poOKa Ha 3aMOBIJICHHS Ta
poboTa Ha BUTEHHIA PUHOK.

4. PospoOsitoun 30yTOBY CTpaTreriio MiANPHUEMCTBO IOBHHHO
BpaxoByBaTH Taki (aKToOpu: OCOOJMBOCTI KIHIIEBUX CIIO)KHBAdiB,
MOYJIMBOCTI IMiJIPUEMCTBA, KOHKYPEHTOCIIPOMOXKHICTh, XapaKTEPUCTHKH
TOBapY, piBEHb KOHKYPEHLIi1, XapaKTEepUCTUKA 1 0COOIMBOCTI PHUHKY.

6. Ilpu BuOOpi KaHaNiB pO3MOALTY MPOMHCIOBOI TNPOAYKLIil
MiANPUEMCTBO TIOBUHHO BPaxOBYBATH TaKi (pakTopu:

- 3MiHHI BUPOOHMKA: HUI W TMONITHKa TUPOOHUTI[BA, PECYPCH,
JIOCBII;

- 3MIHHI PHHKY: MICTKICTh PHHKY, TEMITH PO3IMIUPEHHS PHHKY,
JacTKa BUPOOHMKA Ha PUHKY, piBeHh KOHKYPEHIIII Ha pUHKY;
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- 3MiHHI TOBapy: 00’€M, BapTicTh, AKICTh, PiBEHh HOBU3HH, YaCTOTA
3aMOBJICHb;

- 3MiHHI TIOCEpEIHUKIB: BapTiCTh BUKOPUCTAHHS KaHAIy PO3MOALTY,
KUTBKICTh YYaCHHKIB, YMOBH CITiBIIpAIli TOIIIO;

- 3MiHHI TIOBE[iHKM VyYaCHHKIB KaHaIy: IHTEpecH, Mo ix
MIEPECTiAYIOTh TIOCEPETHIKY;

- 3MIHHI CIIOKHMBAYiB: KUIBKICTh Ta MICIHE3HAXOMKEHHS CIIOKHUBAUIB,
JacTOTa 3aMOBJICHb, JUHAMIKa MOTpeO;

- 3MiHHI 30BHIITHHOTO CEPEIOBHUIIIA.

8. AnbrepHaTHBHI cucTeMH 30yTy NpPOAYKIil MPOMHCIOBOTO
MpHU3HAUCHHS: OpraHi3ailisi BJIAcHOI 30yTOBOI MEpeki, MpOoIax uepe3
HE3aJeKHUX IMOCEPEAHHKIB (ONTOBUX IMIAMPHEMCTB), TPOJAXK dUepes3
3aJIeKHHUX TMOCEPETHHKIB (areHTiB), MpoJaX dyepe3 OaraTopiBHEBUH KaHal,
3MIIIaHWH KaHA.

9. [Ilpmu ¢opmyBanHi 30yTOBOI TONITHKH  TPOMECIOBOTO
i IPUEMCTBA 3aCTOCOBYIOTHCS TaKi PI3HOBUIN TUIAHOBHX PO3PaXyHKIB!

- mopTdens 3aMOBIIEHb — 1€ KUTBKICTh MPOMYKIi B aCOPTHUMEHTI,
gKa TIOBMHHA OyTH TIpOBeAeHa B CTPOK 1 peami3oBaHa a MOKYIISAM Ha
MiJICTaBi JOTOBOPIB;

- miaHu 30yTy — I¢ cUCcTeMa MNOKa3HMKIB, IO XapaKTepU3yIOTh
ACOPTUMEHT, KUIBKICTh 1 SIKICTh MpPOAYKIii, sKy Tpeba I[OCTaBUTH
HOKYIISIM B IUTAHOBOMY Tiepioji BOHM BKJIIOYAIOTH IUIAHW NOCTAa4aHHS,
peatizailii Ta BiJIBAHTaXKCHb,

- TUIaH TIIOCTaBKH — II€ CYKYIHICTh IUIaHOBO-PO3PaXyHKOBHX
JOKYMEHTIB, B SIKHX BKa3y€ThCS MEpPeJiK TOTOBOI MPOAYKIIIT ISl BiAIIPaBKU
MOKYIIISIM B KIUJTBKOCTi, B ACOPTUMEHTI Ta B TEpPMiH, OOYMOBIEHHH i
3a3HA4YeHUH y KOHTPAKTI.

- IJTaH peaiizalii — 1e JOKyMEeHT, B SKOMY B TPOIIIOBOMY BUPaKEHHI
MOKA3YEThCS MOMIIMBUI OOCAT pO3MOJily BHpPOOJIEHOI Ta peani3oBaHOl
npoaykiii (podiT) y TUIaHOBOMY Mepioji.

MeToauyHi pekoMeHAalii 3 NiArOTOBKU A0 NPAKTUYHOI0 3aBJAHHS
a) Buwpimenns pamioHansHoro cmocoOy  30yTy — NIpoyKuii
IPYHTYEThCS Ha BUKOpHcTaHHI hopmyim 1.13.

IT=(Pdl-y)-(S+U))P (1.13)

ne I1 — pamionansHuMiA croci6 30yTy IpoIyKIii;
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P — mina omHOTO BUPOOY;
Yy — OaunepchbKa 3HIDKKA MPH BUKOPUCTAHHI HEMPSMOTO CIIOCO0Y
30yTy TOBapy;
S — cobiBapTicTs BUpOOY, I'pH.;
U — Burparu 30yTy Ha OWHUINO TPOAYKITii, TPH.;
Q — KiIBKICTh BUTOTOBJCHHUX BHPOOIB, IIIT.;
0) oOcarm 3amaciB TOTOBOI MPOAYKLII TpU MHOpsMOMY 1
OTIOCEPEIKOBAaHOMY CIIOCO01 30yTy Ha KiHEIhb Mepioay BHU3HAYAIOTHCS 3a
¢dopmynamu 1.14 ta 1.15:

3enn = —Qgr” (1.14)
x.n.o. = % (115)

Ie 3xnn — 3alach Ha KiHelb Mepiofy MpH MpsSMOMY croco0i 30yTy,
TPH.,
T, — HOpMa 3amacy roToBOi MPOXYKIii Ha KiHENb IUIAHOBOT'O
nepioAy Ipu IpsMoMy crioco0i 30yTy;
T, — HOpMa 3amacy roToBOi HPOMYKIi Ha KiHElb IJIAHOBOTO
Mepioy MPHU OMOCEPEAKOBAHOMY CIIOCO01 30yTY;

B) 00csru 30yTy B HATypaJILHUX OJWHUIISAX BUMIPY IIPU NPSIMOMY Ta
OTIOCEPEIKOBAaHOMY CITOCO01 po3paxoByrOThCS 3a popmynamu 1.16 ta 1.17.

Q. =Q+3,.,. -3 (1.16)
Q,=0Q+3,, 3. (1.17)

ne Q, — obcsr 30yTy npu psiMOMy crioco6i 30yTy, TpH.;
Q, — o0csr 30yTy mpH ormocepeIKOBaHOMY CIIoco0i 30yTy, IPH.;
Q — KiJIBKICTh BUTOTOBJICHHUX OJMHMIIb TPOAYKIIIi, IIIT.;
3. — 3aI1acy Ha KiHelb Mepiofy, IIT.;
3.0, — 3aMacH Ha MoYaToK Mepiofy, MiT.



49

r') cymMa 00IrOBHX KOMITIB Ha (hOpMyBaHHS 3ar1acy TOTOBOT MPOIYKIIii
MIpH TIPSIMOMY Ta OMOCEPENKOBAaHOMY CIIOCO01 30yTy PO3paxoBYIOTHCS 3a
¢dopmynamu 1.18 Ta 1.19.

_ (Bn.n.+3x.n.n.)

p
_ (Bnn.A+3kno) P
Lo= 5 ggg_lOO (1.19)

ne L, —cyma oOiroBux KomrTiB Ha (opMyBaHHS 3amacy TOTOBOI

MPOAYKIIi{ IPH MPSIMOMY CITOCO0i 30yTy, TPH.;

L, —cyma o00iroBux KomriB Ha (OpMyBaHHs 3amacy TOTOBOI
MPOAYKIIIT TPH OMIOCEPEIKOBAHOMY CITOCO01 30y Ty, TPH.;

3ymn. — 3aMIACH Ha KiHEeIb Mepioy, IIT.;

3.0, — 32MIACH HA TIOYATOK MEPiOAYy, IIT.;

S — cobiBapTicTh OAHOTO BUPOOY, TPH.;

[ — craBka 3a KpeMTaMHi KOMEpLiHHOTro OaHKy, %.

) BUTpatd Mo 30yTy NOpOAYKIil Yy MepepaxyHKy Ha OJMHUIIO
MPOAYKIIiT po3paxoByroThes 3a popmymamu 1.20 ta 1.21.

|

U, =A +-= (1.20)
Q,

U = A + (1.21)

Q,

ne U, — BuTpatu 1o 30yTy NPOAYKIi y HepepaxyHKy Ha OJUHUIIO
NPOAYKLIl MpH NpsMOMY croco0i 30yTy, IpH.;
U, — BuTpaTH 1o 30yTy NPOIYKLIl y MepepaxyHKy Ha OJIUHHUIIIO
MPOAYKIIIT IPH OMOCEPEIKOBAHOMY CIIOCO01 30yTY, TPH.;
A, — TpaHCIIOPTHI BUTPATH HA OJWHHIIO TOBAPY MpPU MPIMOMY
crocobi 30yTy, TpH.;
A, — TpaHCNOPTHI BUTpaTH Ha OJMHUIIO TOBAapy IpH
OTIOCEPEIKOBAHOMY CITOCO01 30y Ty, TPH.;
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Q. — o0csT 30yTY TIpH MPSIMOMY cIToco0i 30Ty, TPH.;
Q, — o0csIr 30yTy MpH OMOCEPEIKOBAHOMY CIIOCO0i 30YTY, TPH.;
3poOUTH BUCHOBKHU.

PexomenoBana Jgirepatypa

[1], [3-5], [9-11], [14], [17]

TemaNe 13: njianyBaHHS i pery;1ioBaHHs 30yTOBHX 3anaciB.

Mera: 03HAHOMHUTHUCH 3 CYTHICTIO Ta CIEHU(IKOI MaTepialbHO —
TEXHIYHOTO 3a0€3MEeYCHHS IIPOMHUCIIOBOTO MiNIPHEMCTBA

Inan
1. CyTHicTh MaTepialbHO-TEXHIYHOTO 3a0€3MeUeHHs] TIPOMICIOBOTO
i IPUEMCTBA.
2. opMyBaHHs BUPOOHUYHX 3a1aciB.
3. [ImanyBaHH 1 peryntoBaHHs 30yTOBUX 3aIlaciB.

Teopernuni BitomocTi

1. CyTHicTh MaTepiaIbHO-TEXHIYHOTO 3a0€3MeYCHHS] IPOMHUCIOBOTO
T IPUEMCTBA.

OnHUM 3 TONIOBHUX YMHHHKIB JISTTBHOCTI OYy/Ib-SKOTO MiAIPUEMCTBA
€ HEeoOXiJHICTh 3a0e3MeUYCHHs] MPOrpaMH BHUPOOHHIITBA MaTepialbHUMU
pecypcaMu B TMOTPIOHOMY acOPTHMEHTI, KIJTBKOCTI Ta B yCTaHOBIIEHUH
TEpMiH. YTpaBiliHHS MarepiajJbHO-TEXHIYHUM MOCTAadYaHHSIM — CKJIAQJHUI
MpoIeC, SKWM BUMAarae€ BiJi MEHEKEPIB, M0 HOro 3IHCHIOIOTH,
BIJIIOBIIHUX 3HAHb Ta MPAKTUYHOTO JIOCBITY.

MarepianpHi 3amacu — 1€ NPOAYKLiS BHUPOOHUYO-TEXHIYHOTO
NpPU3HAYCHHS, SKa 3HAXOJAMTHCS HA PI3HUX CTadiSX BHUPOOHMITBA 1
TOBapOOOITry, 110 OYIKYE HAa BCTYH Y MPOIIEC BUPOOHUIOTO a00 0COOMCTOro
CIHOXKMBaHHSL.

B ymoBax ®opcTkoi KOHKYpeHTHOI 0OpOTHOU 3a PUHKH 30yTY KOKEH
BUPOOHUK MOBHHEH OyTH TOTOBWH JIO MPOJIAXKy TOTOBOI MPOAYKIIii, SKY
norpedye crnoxkupad. Y 3B'3Ky 3 IIMM BaXKJIWBa POJb BIABOIUTHCS
¢dopmyBaHHIO 30yTOBHX 3aIlaciB, iX yTPUMaHHIO 1 KOMITJIEKTAL.

Hespaxkatoun Ha Te, 110 YTPHMaHHS 3amaciB MOB'I3aHE 3 HEBHUMH
BUTpaTaMH, MWiANPHEMIN 3MYIIEHI CTBOPIOBATH iX I TOTO, IIIOO
3a0e3meunTr co0i MOXIIMBICTE Oe3nepeOiitHOT poOOTH.
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2. ®opMyBaHHS BUPOOHUYHX 3aIaciB.

Cepenl OCHOBHHMX MOTHBIB, M0 NPU3BOIATH 10 (OPMYBaHHS
BUPOOHMYHNX 3aIlaciB HA MPOMHUCIOBOMY IiIIPUEMTCBI MOXKHA BiIHECTH:

- IMOBIpHICTb TOPYIIIEHHS BCTAHOBIIEHOTO Tpadika MocTadyaHb,;

- MO>KJIMBICTD KOJIMBAaHHS TIOTINTY;,

- CE30HHI KOJNMBaHHS BHPOOHMITBA [ESKWX BHIIB ToBapiB. B
OCHOBHOMY: II€ CTOCYETBCS MPOIYKIii CITbCHKOTO TOCTIOAAPCTBA;

- 3HIDKKH 32 TTOKYTIKY BEJIMKOI MapTii TOBapiB;

- cnekynsmis. LliHa Ha geski ToBapu MOXKeE pPIi3KO 3pOCTH, TOMY
MiANPUEMCTBO, SIKE 3yMiJO MepeadaudaTH L€ 3pOCTaHHS, CTBOPIOE 3amac,
o0 oaepkaT MPUOYTOK 32 PaXyHOK ITiIBUIIICHHS PHHKOBOT ITiHH;

- BUTpard, MOB 's3aHi 3 odopmieHHsM 3amoBieHHs. [Iporec
oQOpMJICHHSI ~ KOKHOTO ~ HOBOTO  3aMOBJICHHS  CYIPOBOKYETHCS
aJIMiHICTPATUBHUMH BUTpAaTaMu. 3HU3HUTH Il BUTPATH MOXKHA CKOPOTHBIIN
KUTBKICTh 3aMOBJIEHb, 110 PIBHO3HAYHO 30UTBIIEHHIO OOCATY MapTii, ska
3aMOBIISIETHCS, 1, BIIMIOBITHO, MMiBUILEHHIO PO3MIpY 3amacy;

- MOKJIMBICTH PIBHOMIPHOTO 3iHCHEHHS OTeparliii 3 BUpOOHUIITBA 1
po3noziny;

- MOXIIUBICTh HETAHHOTO 0OCITYTOBYBaHHS MOKYIIIIIB.

Jo wmarepianpHuX 3amaciB y cdepi BUPOOHUIITBA HaJeKaTh BU-
poOHMYI 3amacu MarepialiB Ta He3aBeplIeHe BUPOOHUUITBO. OCKIIBKH
MPOAYKIIis BiJl OCTaYaJIbHAKA JI0 CIIOXKHMBaya MMOCTAYAETHCS, SIK TPABUIIO,
MEPIOJMYHO, a CIOXKHUBAETHCS B MPOLIECI BUPOOHUIITBA OE3MEPEePBHO, IS
3a0e3neueHHst Oe3mepebiiitHol PoOOTH KOXKHE IMiIIPUEMCTBO IIOBUHHO MaTH
MIEBHI 3amacu HEOoOXiTHMX HOMY MaTepialbHUX PeCcypciB, pO3MipH SKHAX
MaroTh OYTH JOCTaTHIMHU Juisi Oe3mepeOiiiHOro mporecy BUPOOHUITBA 1
OJIHOYACHO MiHIMAJIbHUMHU.

OTxe, BUpOOHHYMH 3amac — oOCAT 3amaciB MarepialbHUX PecypciB,
1110 3a0e3me4uye 0e3nepepBHICTh BUPOOHHUYOI0 MPOIIECY.

Hopma BUpoOHHUOTro 3amacy — Iie CepeiHii Ha MpoTs3i POKY 3armac
KOXKHOTO BHJIy CUPOBHHHU Ta MaTepiajiB, IO MPUHMAETHCS K MepexigHui
3arac Ha KiHellb HACTYITHOTO POKY.

Hopwma 30yToBoro 3amacy marepiaiiB y BUTIISII TOTOBOT POIYKIIii B
HiANPUEMCTB-TIOCTAYaIbHUKIB ~ XapaKTepu3ye  MiHIMalbHYy  KiJIbKIiCTb
BUPOOJIOBAaHOT HHMMHU NPOAYKLII KOXHOro BHLYy, sKa 3a0e3neuye
OesmepebiitHe BUKOHAHHS JOTOBOPIB IMMOCTaBOK. Ll HOpMa BUMIPIOETHCS B
TTHSX CEPEeTHBROI000BOTO 00CITY BUPOOHHUIITBA TIPOIYKITii.
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IloTouynmii 3amac — OCHOBHA YacTWHAa BUPOOHWYOTO 3amacy, IIo
CHUCTEeMAaTUYHO BHTPAYAETbCA Y BUPOOHMITBI MK JBOMAa UYEPrOBHUMH
MOCTaBKaMH MaTepiajiB.

CrpaxoBuii 3amac 3abesmeuye Oe3mepeOiliHICT, BUPOOHHULTBA Y
BUTIAAKY 3aTPUMaHHA B HAIXO/KEHHI 4eproBoi mapTii MaTepiais.

IcHyloua Ha CHOTOIHI CHCTeMa MaTepiaJbHO-TEXHIYHOTO 3abe3re-
YeHHS MiANPUEMCTBA Ma€e Taki (popMu: iIHAMBIAYyanbHI TOCHOAAPCHKI PAMi
3B'SI3KM; ONTOBE MPHAOAHHS MaTepialliB Ta pecypciB; KOPUCTYBAaHHS
TOBapHUMHU PHHKAMH; TPUAOAHHS MarepialiB Ta pecypciB Ha spMapkax,
BHCTaBKax-MPoJakax, ayKIlloHAX; OpeHJa OOJiaJHaHHs; OapTepHi Yroju;
BUKOPUCTAaHHS PWHKIB BTOPHMHHUX MaTepiaiiB, CHPOBWUHH, 3aco0iB
BUPOOHUIITBA.

3. [InanyBaHHA i peryyitoBaHHs 30yTOBHX 3aIlaciB

BaxnmBuUM acrekToM MisIbHOCTI CHUCTEMH € MiITPUMKa PO3MipiB
MaTepiaJbHHUX 3alaciB Ha TaKOMY piBHI, 00 3a0e3neunTtH Oe3nepediliHe
MOCTAYaHHs BCIX MiJPO3/IiJIiB HEOOXIIHUMHU MaTepialbHUMH PEeCypcaMu 3a
YMOBH TOTPUMAHHS BIMOT €KOHOMIYHOCTI BCHOT'O IPOIECY MEepEeMilleHHs
MaTepiabHOTrO MOTOKY. PilIeHHs 1bOro 3aBIaHHS JOCSTAETHCS CHCTEMOIO
YIIpaBIIiHHS 3aMacamH.

CucreMa ynpaBimiHHS 3aracaMH — CYKYITHICTh MPaBUII 1 MOKa3HHUKIB,
AKi BH3HAYAalOTh MOMEHT 4Yacy Ha OO0CST 3aKymiBiIi MPOIYKINI s
TIOTTOBHEHHSI 3a11aciB.

[MapameTpu cucTeMH yrpaBIliHHs 3aMacamu:

- TOYKa 3aMOBJICHHS — MiHIMaIIbHUH (KOHTPOJIPHHUI) PIBEHB 3aIlaciB
NPOAYKIIi, 32 YMOBHU JIOCSTHEHHS SIKOT'O HEOOX1THO X TONOBHEHHS;

- HOPMaTHUBHHHI piBEHb 3aMaciB — PO3paxyHKOBA BEIWYHMHA 3a TACIB,
sIKa JTOCSTAETHCS ITi]] Yac YeproBoi 3aKyIiBIi;

- 00CsIT OKpEMOi 3aKyIIiBIi;

- 4YacToTa 3/IIMCHEHHS 3aKyIiBelb — TPHBAJICTh IHTEPBATY MIiX
JIBOM2 MOXJIMBHMH 3aKYMIBISIMH TPOXAYKIii, TOOTO TepioJUyIHICTh
MIOIIOBHEHHSI 3aI1aciB MPOAYKIIiT;

- MIOTIOBHIOBAHA KiJIBKICTh MPOMAYKIIi, 32 SKOI 10CATa€ThCI MIHIMYM
BUTpaT Ha 30epiraHHs 3amacy 3riflHO 13 3aJlaHUMH BHUTpaTaMH Ha
MIOMIOBHEHHS 1 3aJaHMMHU albTEPHATUBHUMHU BHUTpPAaTaMH 1HBECTOBAHOT'O
KarriTany.

IIpomMucIoBEM MiAIIPHEMCTBOM 3aCTOCOBYIOTBHCS TaKli TEXHOJIOTIUHI
CHCTEMH YIpaBJliHH: 3allacaMu:
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- cucTeMa yOpaBIiHHA 3amacaMd 3 (PIKCOBaHMM  pO3MipoM
3aMOBJICHHS. Y I CUCTEMi PO3Mip 3aMOBIIEHHS Ha TIOTIOBHEHHS 3aIacy €
MOCTIHOIO ~ BEMMYMHOIO. 3aMOBJICHHS HA TIOCTA4aHHS  MPOAYKUil
3I1HCHIOETHCS 32 YMOBH 3MEHIICHHS HASBHOTO Ha CKJIaJaX CHCTEMH 3aracy
JI0 BCTAHOBIICHOTO MIHIMaJIbHOTO KPHTHYHOTO pIBHS, SKUH HA3WBaIOTh
«TOYKOIO 3aMOBJICHHS»;

- CHCTeMa YIpaBIiHHSA 3amacaMd 3 (hiKCOBAHOK IEPiOJUYHICTIO
3aMOBJIeHHS. Y IIiii chcTemi 3aMOBIEHHS pOOJSATH Y CTPOTO BH3HAUYEHI
MOMEHTH 4acy, Kl BiJJlaleHi OIWH BiJl OJHOTO Ha OJHAKOBI iHTEPBAIIH,
Hanpukiaza, 1 pa3 Ha Micsiub, | pa3 Ha TWKACHb, | pa3 Ha 14 AHIB i T.1I., a
PO3Mip 3amacy peryJoeThCs 3MiHa 00CATY TapTii;

- CHCTeMa 3 BCTAHOBIIEHOO IEPIOUYHICTIO TIOTIOBHEHHS 3aIaciB 10
BCTAHOBJICHOTO PIiBHA Y IIill cHUCTEMi BXiJIHUM MapaMeTPOM € IepioJ yacy
MK 3aMOBJICHHSIMH. BoHa 30pieHTOBaHa Ha pOOOTY 3a YMOBH 3HAYHUX
KOIIMBaHb crokuBaHHA. 11[00 3amo0irTv 3aBHILEHHIO OOCATIB 3amaciB, SKi
3HAXOMATHCS Ha CKJani, a0 iXHHOMY HedilUTy, 3aMOBJICHHS MONAIOTHCS
HE TINBKM Yy BCTAHOBJICHMH dYac, a i 3a YMOBU [IOCATHEHHS 3aracoM
TPaHUYIHOTO PiBHS;

- chUCTeMa «MAaKCUMyM-MiHIMyM». 30pi€HTOBaHA Ha CHUTYALil0, KOJIU
BUTpaTH Ha OONIK 3amaciB i BHTpPaTd Ha OQOPMIICHHS 3aMOBIICHHS
HACTIJIbKM 3HA4YHi, IO CTAIOTh MOPIBHAHUMHU 3 BTpaTamH Bia AedinuTy
3amaciB. Tomy B Wil cucTeMi 3aMOBJIEHHsS BHHHUKAIOTh HE 4epe3 3ajaHi
IHTEpBaJid, a TUIBKK 3a YMOBH, IO 3allaCM Ha CKJIAJAi B €W MOMEHT
BUSIBUIIUCST PIBHUMHU a00 MEHIIMMH BiJl YCTaHOBJICHOTO MiHIMaJIbHOTO
piBHSL

PexomennoBana Jiteparypa

(1], [3-5], [9-11], [14], [17]
Tema Nel4: komyHikaniiiHa moiTuka NpoMHCJI0BOro MiANPHEMCTBA.

Merta: BHUBYUTH KOMIUIEKC 3aXO[iB, SKHA BHKOPHUCTOBYE
MIPOMHMCIIOBE MiAIPUEMCTBO Pealli3yroun KOMYHIKaLliHy MOJIITHKY.

Teopernuni BitomocTi
1. MapkeTuHroBa IOJITHKA KOMYHIKAIIA — II¢ KOMILICKC 3aXO/IiB,
Kl BHKOpHUCTOBYe (ipma i iHGOpPMYBaHHS, IIEPEKOHAHHA 4YH
HaraJyBaHHs CII0)KHBa4aM IPO CBOi TOBAPHU (IIOCTYTH).
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2. MapkeTuHTOBa TMONITHKA KOMYHIKAIliif peami3yeTbes 3a
JIOTIOMOTOI0  BIATIOBIAHOTO TIPOIIECY, JIOTiYHA MOCIIAOBHICTH SKOTO
CKJIaJa€ThCS 3 TAKUX EJICMEHTIB:

- BiampaBHHK (jKepeno iHpopmauii) — ¢ipma, sSika MPOMOHYE CBOT
TOBapyW YW TIOCIAYTH 1 HaJCWIae BIANOBIMHY IH(pOpPMaIil0 Tpo HHUX,
aZipecyrouu i CBOEMY ILIJTLOBOMY PHHKY;

- KOIlyBaHHSI — MEPETBOPEHHS IyMOK, Cy/UKEHb, BPaX€Hb, 3HAHb Y
CHUMBOIIIYHY, 3pY4YHY Ui CIIOKMBaya 1 e(peKTUBHY 3 TOINIALY 3aBIAaHb
KOMYyHiKaii popmy;

- 3BepHEHHs1 — Halip CHMBOJIB i MOMEHT iX Iepeaadi IiTbOBOMY
PHHKY;

- 3aco0m mommpeHHs iHpopMaIii — KaHaIM KOMYHIKaIil (3B'13Ky) 3
[TBOBUM PUHKOM i KOHKpETHI HOCIi iH(opMallii;

- JIEKOyBaHHS — pO3MHU(POBKA 3BEPTAHHS, B XOJi SKOTO CHMBOJH
HAJXOIATH 10 KOMYHIKAIIMHUX KaHanax, HaOyBalOTh JUIA CIIOXKHBada KiH
KOHKPETHI 3HAYeHHS,

- Olep)KyBau — CIIOKMBa4, SKOMY IMepeAaeThcs iHGopMalis mpo
TOBapH 1 mociyru ipmu;

- 3BOPOTHA peakilis — BiJITYKHA CIIOKWBAdYiB, iXHI Jii B pe3ynibTarti
OTpPUMaHHSI 1 IGKOTyBaHHS 3BEPHEHHS;

- 3BOPOTHHMH 3B'SI30K — YACTHHA BiJIMOBIIHOT peakilii, Ky oJiepKyBay
JIOBOJIUTH IO BiJIOMa Bi/IIIPaBHUKA;

- [lepemkomu — MoxiHBI HeOakaHi ab0 HeBpaxoBaHi BTpy4aHHS B
MpoIec MAPKETHHTOBOI KOMYHIKAIIii.

3. ®opmyBaHHS KOMIUIEKCY MAapKETHHIOBHUX  KOMYHiKamii
Npe/CBIIOYBA€ThCS ~ HACTYITHUM  YHMHOM: OKPECITIOIOTBCS — 3aBJIaHHS
KOMITJIEKCY MAapKETHHTY, BUSBISIETBCS IIIbOBA ayJWTOpiss Ta OaxaHa
3BOPOTHS peakilisi, BifOyBaeThCcsi BUOIp 3BEpHEHHS, BUOMPAIOTHCS 3aco0u
noumupeHHs iHgopManii, BUOMpPaIOThCS 3acO0M BIUIMBY Ha ayauTOPIIO,
(bOpMYIOThCS KaHAITM 3BOPOTHBOTO 3B SI3KY.

4. BuinsroTh TpU TPymu 3aco0iB MPOMHECIOBOI KOMYHIKaIlii, 110
BUKOPHUCTOBYIOTHCS B IPOMHUCIIOBii KOMYHIKaIii:

- 3aco0M MpsIMOro BIUIMBY: BHCTaBKH, iH(opMaliiiHi cemiHapH,
MPe3eHTAallii Ta IEMOHCTPALIIT, HOIIMPEHHS 3Pa3KiB;

- 3acO0M HENpsIMOTO BIUIMBY: PEIakLiifHi KaHajJH, MpsMa IOLITOBA
pexiiama, IOBIAHMKH, KaTalord, iHmi ¢opMu IpykoBaHOi MpOAYyKIii,
Mepexa [HTepHeT;
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- JOmaTKOBI  3aco0M  KOMyHIKamii: iMi[pkeBa  IMPOIYKIIis,
MIPEJICTAaBHUIIbKI 3aXOAM U KIIEHTYPH, THI «BIIKPUTHX ABEpei», y4acTb
y popymax, koHrpecax, KOHpEpEeHIiAX, ra3eTa M IpUEMCTBA.

5. KpurepissMu OWIHKM €(QEKTHBHOCTI y4acTi MPOMHCIOBOTO
MiAIPUEMCTBA Y BICTABIII €:

- KITBKICHI: BUTPATH HA KOXKHOTO TIOTEHITIMHOTO KIII€HTa, BUTPATH Ha
OJlHE 3aMOBJICHHS, KIJIBKICTh HOBHMX KII€HTIB, KUIBKICTb OTPHUMaHHX
3aMOBJICHb, KIJTbKICTh HOBHX ITOCEPEIHHKIB 3 SKUMH ITiITACAHO JOTOBIP Ta
1HII1..;

- SIKICHI: LIHHICTH, OTpUMaHOi iHQOpMAalii MpPO KIi€HTIB, WiHHICTH
oTpuMaHOi iHQopMamii Mpo KOHKYPEHTIB, 3allikaBICHICTh 3 OOKYy
BiJIBiTyBayiB Ta iHIII.

6. OcoOuctuii mnpomax € HaHOIIbI edeKTUBHOW (HOopMOIo
KOMEpIiifHOi KOMyHiKamii BHpOOHHMKa 31 CHOXKHBayamu. [Ipuuunna
0COOJIMBOTO MICIT OCOOWCTHX TPOAAXIB IMONATaE B 1HAWBIIYyalTbHOMY
MiIXOMI O KIEHTIB, MEPen0adacThCs KUBE CIUTKYBAHHS, PO3BUBAIOTHCS
HeQOpMaibHi BiIHOCHHH, BUHUKAE TIOYYTTsI 3000B’s13aHHS 3 OOKY KITi€HTA.

7. Ilporec 0cOOMCTOTO MPONIAXKY PeaizyeThCs y ACKiIbKa eTalliB:

- TIOTITYK 1 OI[iHKA OTEHI[IHUX TOKYTIIIiB;

- IOTIEPEIHS MiArOTOBKA JI0 YCTAHOBKH KOHTAKTY 3 KJIIEHTOM;

- BCTAHOBJICHHSI KOHTAKTY;

- IpEe3eHTallis Ta ISMOHCTpAIlisl TOBApY;

- BUPILIICHHS CIIOPIB;

- YKIIQIGHHS JIOTOBODY;

- CYIpOBiJ IOTOBODY.

8. Ilix mapTHEpCHKUMU KOMYHIKAIISIMA PO3YMI€ThCSI BCS CYKYITHICTh
BUHHMKAIOUMX 3B'3KiB 1 BIIHOCHMH MiX cy0'€KTaMu PHUHKY B Tpoleci ix
JisutbHOCTI. BOHM MOXYTh BKJIFOUATH: BUPOOHUYI Ta TEXHOJIOTIYHI 3B'SI3KU
MDK ~ KOMIIAHISIMH, IIO  KOOIEPYIOTHCS, JAUIOBI  CTOCYHKH — MiX
MIAIPUEMCTBOM [0 KYIy€ Ta IMIIIPUEMCTBOM, IO MPOJAE, OCOOHUCTI
KOHTaKTH MiX IIEPCOHAIOM KOMIaHiii, iHhopMalliiHi 3B'SI3KH 1 T.11.

Y 3B'I3Ky 3 LIMM KOMYHIKalii Ha NPOMHUCIOBHX pPHHKAax He
OOMEXYIOTBCSl PO3IIISAOM TUIBKM B3aeMHH Yy cdepi mpomaxy, ane i
BKIIIOYAIOTBCS Y ce0e: BIJIHOCHHM MK KOHKYPYIOUHMMH KOMITaHIsSIMH,
BIJHOCHMHU 3 OaHKaMH{, BiZHOCHHM 3 JCp)KaBHUMH OpraHaMu i BciMma
IHIIMMH Jisi9aMH IPOMHCIOBOTO PUHKY.
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MeTtoanyHi pekoMeHAANLIl 3 MIATOTOBKH A0 NPAKTUYHOI0 3aBAAHHSA
3aBnannsa 1. Ha Gasi nexmiitHoro mMaTtepiaiay, OCHOBHOI 1 I0IaTKOBOL
JiTepaTypy, PEKOMEHIOBAaHOI O BHBYEHHS Kypcy Ta BHUKOHAHHSA
caMocCTiiiHOi poboTH HEo0XigHO, MAroTyBaTH 3MICTOBHI Ta OOIPYHTOBaHi
BIiJIMIOBi/Ii HA TEOPETUYHI TUTAHHS.

3aBmannst 2. Jlns  eKOHOMIYHOTO OOTPYHTYBaHHS BapiaHTiB
BUKOPHUCTaHHS PEKJIaMO HOCIIB JuIsl mepeaadi iHdopMariii mpo mpoayKIIito
II0 BHITYCKAETHCS, PO3PAXOBYETHCS BApTICTh KOKHOTO 3 HOCIIB Yy
nepepaxyHKy Ha OJHUH KOHTAKT.

BpaxoByroun  (akTH4HWII ~ TOKa3HUK  BiArYKy  HEOOXiTHO
CKOpPHUTYBaTH BapTicTh Ha OnWH (aKTWYHWHA KOHTAakT. /i 1mporo Bci
MTOHECEHI BUTPATH HEOOXiMHO PO3MOMIINTHA HE Ha KUIBKICTh MOTEHIIHHUX
[TBOBHX KIIIE€HTIB, a HA KUIBKICTh (PaKTHYHUX.

PexomennoBana Jiteparypa

[1-2], [5-7], [10], [14], [17]

TemaNe 15: KOHTPOJIb, aHAJI3 Ta €()eKTUBHICTH MAPKETHHTOBOI TiSIJILHOCTI.

Mera: BUBUYEHHsI 3arajbHUX TCHJCHIIIA CTAaHOBJICHHS i DPO3BUTKY
CHCTEM KOHTPOIII0 MAPKETUHTY MTPOMHCIOBOTO MiAMPHEMCTBA

Teopernuni Binomocti

Posnowyaru camoctiiiny po0OoTy Halx TeMow Tpebda 3 Ppo3risimy
MUTaHb, TIOB’SA3aHUX 13 BUBYCHHSM 3arajlbHUX TEHJICHIIH CTAHOBJICHHS U
PO3BHTKY CUCTEM KOHTPOIII0 MAPKETHHTY IIPOMHUCIIOBOTO MiANPHEMCTBA.

1. Kontpoins — mue mpomec BHU3HAYCHHS, OILHIOBAaHHS Ta
iHQOpMyBaHHS TIPO 1JEHTHYHICT, ab00 TMpPO BiJXWJIGHHS JIHCHUX
napamMeTpiB BiJi IUTAHOBHX. Y MAapKETHHTOBIH MisJIBHOCTI BiH OXOIUTIOE
KOHTPOJIb JIOCSATHEHHS MUl (UiIhOBOI (PYHKIIi), BHKOHAHHS IUIaHIB 1
nporpaM, IMpPOTHO3IB 1 PO3BUTKY TOAIM 1 BHUKOPUCTOBYETHCS IS
3aro0iranHs HEJI0MIKaM Ta X JJOKYMEHTYBaHHSL.

2. 3aBIaHHAMH MAapKETHHTOBOTO KOHTPOJIO €. IMiJBHIICHHS
e(eKTUBHOCTI BUPOOHMYO-KOMEPLIHHOI, JOCHITHULBKOI 1 HayKOBO-
TEXHIYHOT JISIBHOCTI MiIPUEMCTBA.

3. KoOHTpojib MapKETHHIOBOi MiSJIBHOCTI Ha IMPOMHUCIOBOMY
MiIPUEMCTBI CKIIAA€THCA 3.
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- BH3HAYCHHS IIOTOYHHMX 3HAYEHb BHPIMAIBHUX MapKETHHTOBHX
napaMeTpiB (00csT 30yTy, YacTKa PUHKY, KUTBKICTh OTPUMAHUX 3aMOBJICHb
Ta iH.);

- IOPIBHIOBAHHS TIOTOYHUX 3HAYEHb 3 IIAHOBUMH TOKA3HUKAMU;

- TPUAHATTS PIllIeHb IONO PEe3YNbTATiB peami3allii BiAMOBITHIX
MapKETHHTOBHX 3aXOJiB,;

- aHami3y NPUYUH BIJIXWICHHS MIMCHUX 3HAYCHb BiJ TUIAHOBUX,
(hopMyBaHHSA 3BITY;

- BHU3HAYCHHS 3aXOiB I BUIIPaBJICHHS HeOaXaHWUX BiIXUICHD,
BU3HAYCHHSI BIAMOBIAAILHUX 32 TX peatizallito.

4. Ha npoMuCIOBOMY MiANPHEMCTBI pPEaNi3ylOThCS TaKi  THUIH
MapKeTHHIOBOT'O KOHTPOJIIO:

- KOHTPOJIb BUKOHAHHS PIYHUX TUIaHIB. 3aBaHHs: IEPEKOHATHCS, IO
3alUlaHOBaHUX IIOKAa3HMKIB JNOCATHYTO. Meromu: anamiz 30yTy, aHawi3
YaCTOK PUHKY, aHaJi3 CHiBBITHOIIEHHS MK BHTpaTaMd Ha MapKeTHHT i
cTaHoM 30yTy, aHaIli3 CIIOKHUBAaYiB,

- KOHTPOJbh NPHOYTKOBOCTI. 3aBIaHHs: BUSBUTH NPUOYTKOBI Ta
30WTKOBI  CTpaTeriuHi Trocmojapdi MiApo3mimu. Mertoam:  aHami3
PEHTAa0ETBHOCTI 32 TOBapaMHt, TEPUTOPISIMH, CETMEHTaMH PUHKY, KaHAJIaM1
30yTy Ta KJII€HTaMU;

- CTpaTeriyHWii KOHTPOJb. 3aBAaHHS. 3'ICYyBaTH, YU JIHCHO
HiINPUEMCTBO BUKOPHCTOBYE HaMKpallli MAPKETUHIOBI MOXKJIMBOCTI Ta YU
e(eKTHUBHO BOHO 1Ie poOuTh. MeTou: peBi3is MapKETHHTY.

5. PeBi3isi MapKeTHHTY — KOMIUIEKCHE, CHCTEMHE, Heylepe/KeHe i
pEeryJsipHe JOCIIKSHHS MapKETHHTOBOT'O CEPEIOBHIIA MiAMPUEMCTBA.

6. Ilpm ¢dopmyBaHHI mdi€BOI CHCTEMH KOHTPOIIO BHKOHAHHS
VXBAJICHUX PIMIEHb CHiJl JOTPUMYBATHCS IE€BHUX KPHUTEPIiB OI[IHKH
oprasizariii mpoueciB KOHTpOJto. J[0 HHX BIIHOCATBCSA: €(HEKTUBHICTD
KOHTPOIIO, €)eKT BIUIMBY Ha JIIOJICH, BUKOHAHHS 3aJa4 KOHTPOJIIO, MEXi
KOHTPOITIO (OOMEXEHHST KOHTPOITIO).

7. TIOHATTS «KOHTPOJIIHT» ITOXOIUTH Bifl aHTIIHCHKOTO « tO controly,
AK€ B GKOHOMIYHOMY pPO3yMiHHI O3Ha4ya€ yNpaBliHHS, CIIOCTEPEKEHHS,
peryiroBaHHs, KOHTposb. OTKe, KOHTPOJIHT — 11e (PyHKILIOHATbHA CUCTEMa
TUTaHYBaHHsI, KOHTPOJIIO, aHANI3y BiJXWJIEHb, KOOPAHMHAII, BHYTPIIIHHOTO
KOHCAJITHUHTY Ta 3arajbHoro ingopmauiiHoro 3a0e3neyeHHs] KepiBHULTBA
MiIPUEMCTBOM, II€ CHellialibHa, CaMOpEryJiBHa CHUCTEeMa METOJIB Ta
IHCTPYMEHTIB, sSIKa COpsMOBaHa Ha  (QYHKI[IOHAJIBHY  MIATPUMKY
MEHEDKMEHTY TIIIpueMcTBa (30KpeMa (DiHAHCOBOTO MEHEIKMEHTY) 1
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BKIItOUa€ B cebe indopmariiine 3a0e3MeYeH s, TUIaHyBaHH, KOOPINHAIIIIO,
KOHTPOJIb Ta BHYTPIIITHIN KOHCAITHHT.

8. AymuT MapKeTHMHTYy — 1€ UiJIecHpsMOBaHe YIpPaBIiHCHKE
KOHCYJIbTYBAaHHS LIOJO BUSIBJICHHS YIYILIEHUX BUTOJ BiJ HEJOCTaTHHOTO
3aCTOCYBAaHHSI KOMIUIEKCY MAapKeTHHTY W pO3pOOJNEHHS aaeKBaTHOI
MapKEeTHHTOBOI CTpaTerii MmiaImprueEMCTRA.

9. AyauT MapKeTUHTY ONMPA€EThCS Ha BU3HAUEHY TIOCHTiJOBHICTD [IiH.
HaiigominpHime B IpakTHYHOMY TUIaHI BUKOPUCTATH TAaKy MOJENb ayJuTy,
0 CKIaJaeThcsl 3 MATH ¢a3: MAroTOBKa, IiarHo3, IUIAaHYBaHHA IiH,
BIIPOBAJPKCHHS ¥ 3aBEPILCHHS.

10. Oninka e)eKTHBHOCTI MapKETHHIOBOI JIiSUTBHOCTI TIPOMHUCIIOBOTO
HiATPUEMCTBA 30IMCHIOETHCS 32 TAKUMH MTOKa3HUKAMU:

- 1HAMKATOpH POCTy MpoJaxiB. [ToKa3HUKU 3pOCTaHHS MPOAAXKIB €
OpSMOI0 OLIHKOIO e(peKTUBHOCTI BeleHHs Oi3HeCy B ramysi, J0 TakHX
MTOKA3HUKIB BiTHOCATHCS: TWHAMIKA MTPOAAXKiB Y TPOIIOBOMY BHPaKEHHI IO
BiTHOIIIEHHIO IO aHAJIOTIYHOTO MEePioy MHUHYIIOTO POKY, TUHAMIKA YaCTKH
PHMHKY, 3aliMaHOi TOBapOM KOMIIaHii B KIIFOUOBHUX CETMEHTaX (3a YMOBH, IO
ICHYIOTh He3aJIe)KHI KOMIETEHTHI JKepena OTpuMaHHA iHdopMartii);

- iHmuKaropu edekTuBHOCTI iHBecTHIii. E(heKTHBHICTS BUTpadyeHHUX
rpolieii MOXXKHA BH3HAYUTH 32 JUHAMIKOIO a00 3HA4YEeHHSM HACTYITHUX
noka3HukiB: ROI (Return on Investment) — mokasHUK, IO XapaKTePU3YE
edexkTuBHICTh BUTpaueHux rpomieii, A/S (Advertising to sales) — Bincorok
BKJIaJICHb HA PEKJIaMy BiJ] 3arajibHOT BUPYYKH ITiIIPUEMCTBA;

- iHOWKaTOpH SKOCTI pOOOTH 31 cHoXKuUBauamH. [loka3ywooTh
HACKUIBKM TPAaBUJIBHO MAapKeTOJOr (OpPMye NOBTOCTPOKOBI BiAHOCHHH 3
KIIIEHTaMM, 33J0BOJIbHSE€ TOTPeOM PHHKY 3a JOIOMOIOI0 TOBapy
MiANPUEMCTBA, yCyBae Henoiiku ToBapy. Cepell MOKa3HUKIB: JUHAMIKa
3arajibHOI 0a3u CIOXKHMBaviB, JIMHAMIKA JIOSUTLHOCTI ayAuTOpii abo CTymneHs
3aJJ0BOJICHOCTI MPOJYKTOM, AMHAMiKa HETATUBHUX BiATYKIiB MO MPOAYKT,
JIMHAMiKa TIO3UTUBHUX BIJITYKIB T4 PEKOMEHIAIIIH;

- IHJAWKAaTOpW SKOCTI peKiIaMHOi Kammadii. JleMOHCTpYIOTb,
HAaCKUIBKHA TPaBWIBHO PO3POOJIEHO peKJIaMHE MNOBINOMIIEHHS, migiOpaHi
pexiamMHi TekcTH 1 BuOpaHo wmicue komyHikamii. Cepen MOKa3HMKIB:
JUHaMika 3HaHHS a0o OOI3HAHOCTI MPO TOBap KOMMAHIi Ha PHHKY,
JMUHaMiKa TPOOHUX TOKYIOK cepell IUIbOBOI  ayauTopii, BiJICOTOK
KOHBEPTALlii KOHTaKTIB 3 ayTUTOPI€I0 B peajibHi Aii a00 MOKYIIKH.
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MeTtoanyHi pekoMeHAANLIl 3 MIATOTOBKH A0 NPAKTUYHOI0 3aBAAHHSA
Busnauenns e(heKTUBHOCTI MapKEeTHHTOBOL TSITEHOCTI
MIPOMHKCIIOBOTO TIATIPUEMCTBA 3MIMCHIOIOETCS HYepe3 aHaji3 BTOPHUHHOL
iHpopMallii, 10 Ja€ mepie ysSBICHHS PO CTaH AisUIBHOCTI MiAIPUEMCTBA.
1 1b0T0 PO3paxoBYIOTHCA NOKA3HUKU:
- KoedirieHT BasoBoro mpuoOyTKy (hopmyina 1.22):

A€ (1.22)
8.n. ﬂn
e K, ... — xoedilieHT BaioBOro NpuoyTKY;
[, — BUpy4Ka Bifl Ipo/aXXy TOBapiB, IPH.;
C — cobiBapTiCTh peari3oBaHOTO TOBapy, IPH.

- koedirieHT yncroro npudyTKy (hopmyina 1.23):

LS (1.23)

Yy.n. Q
H

He K., — koedirieHT 9ucToro npudyTKy;
I1,; — uucTwii mpuOyTOK, TPH.;
Q. — oOcsT poJIak HETTO, TPH.

- KoeQiIlieHT OKYITHOCTI BiacHOro Kamitany (popmyia 1.24):

j— U
k, =—=* (1.24)
K
Ie Ko . — KoediIlieHT OKYITHOCTI BIIACHOTO KaITiTaly;
I1, — unctuit npudyTOK, TpH.;
K, — BjacHuii Karitai, rpH.

PexomeH0BaHa JiTepaTypa

(1], [3-3], [7-8], [11], [17]
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TECTH JJIA CAMOKOHTPOJIIO

1. SIxi 3 TBEpIXKEHb, IO XAPAKTEPU3YIOTh CYTHICTh MPOMHUCIOBOTO
PHHKY, € TIPaBUIbHIMHU:

a) TIPOMHCIIOBUH PWHOK BKJIFOYA€E BCi Opradizaiii, o KymylTb
Oyab-sIKi TOBapy Ta MOCIYTH ISl BAPOOHUYOT0 BUKOPUCTAHHS,

0) o0'ekTamMM KyMiBIi-IPOAaXy Ha MPOMHUCIOBOMY PHHKY € TiIbKH
TOBapH 1 TUTBKU BUPOOHUIO-TEXHIYHOTO IPH3HAYCHHS;

B) TNPOMHUCIIOBHI PHHOK HE BKJIIOYA€ Oprasizamii, 10 HE MaroTb
KOMEPIIHHUX HaMipiB;

T) TPOMHCIOBHA PHUHOK HE BKIIOYAE IMOCEPETHUIBKI KOMEpIiitHi
oprasxizarii.

2. SIki 13 3a3HAYEHHUX HIDKYE BU3HAYEHH KpaIlle BiI0OOPaKaroTh CyTh
MapKETHHTOBOI CTpaTerii:

a) po3B’si3aHHsI MPOOJIEM 1 MPUHHATTS PIllICHD;

0) 30inbiIeHHs OOCATIB peaizaimii TOBapiB 1 MOJIMIICHHS
YIpaBIiHHS,

B) MIABMIIEHHS SKOCTI MPOIYKIIIT 1 3HMKESHHS 11iH;

T') HasIBHICTh KOHKYPEHIIi.

3. OuiHka KOHKYPEHTHOI i (ipMHU HaJIEXKHUTD J10:

a) aHaJIi3y PUHKOBOI CUTYaIlil B rajiy3i Ta KOHKYPEHIIii B Hil;
0) aHami3y CUTYaIlil B cepeIvHi OpraHizaiiii;

B) CTpATETiYHOTO aHalli3y MuBepCcH(PIKOBAHUX OpraHi3aIliii;
T') po3po0JIeHHS 3araJlbHUX CTPATerid KOHKYpEeHIIii.

4. PUHOK TOBapiB CIIO)KMBYOT0 MPU3HAYECHHS CKIIATAETHCSA 3

a) KOMMaHiH, fKi KyIylOTh TOBapH JUIsi TOAANBINOI peamizarii
CTIOXKHBaYaM;

0) NOKyMuiB, SIKi KYIMYIOTh TOBapH JUIsl 0COOMCTOTO KOPUCTYBAHHS;

B) IPUBATHHUX OCi0, SIKi KYITyIOTh IPOMHUCIIOBI TOBapH;

r) BCi BIAMOBII PABHJIbHI.

5. Opranizaniss MapKkeTHHI'Y Ha IPOMHCIOBOMY MiANPHEMTCBI
nepenbavac:

a) moOymoBYy Ta BIOCKOHAJICHHS CTPYKTYpH  yIIPABIiHHS
MapKETUHTOM;
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0) midip creniaicTiB 3 MAPKETHHTY HAIEKHOI KBasTi(hikarrii;

B) 3a0e3meueHHs €(pEeKTUBHOI pPOOOTH MApKETHHTOBUX CIYXO0 MiX
c00010;

T') BCi BiJIMIOBI1JIi IPABHJIBHI.

6. CruibHa KOHKYPEHIIisS Ha PUHKY 3MYCHIIA T IIPUEMCTBO MIPUHHSITH
pimeHHs mpo wmoaudikamito nOpoAykuii Ta MoxepHizauito. IIpo ski
MapKEeTHHIOBI 3aX0JJ MIETHCS:

a) nmudepeHtiaris IpoayKTy;

0) cerMeHTaIlis;

B) KOHIICHTPOBAaHHUI MapKETHHT;

r) mudepeHIiioBaHn MapKEeTHHT.

7. llo 3 mepepaxoBaHOro HWX4Ye HEe € (OPMOIO oOpraHizamii
CIiBpOOITHHIITBA MK (PYHKITIOHATTBHUMH MiAPO3/IIaMH T ATPHUEMCTBA!

a) MPOBEJIEHHS HapaJl 3a y4acTO MPEJICTABHUKIB PI3HUX MiAPO3IiIiB.

0) ¢opMyBaHHS THUMYAaCOBHMX IIUJILOBUX TPYI JJs PO3B'SI3aHHSA
HaragpHUX TMpoOleM 3a ydacTio (paxiBIiB 1 TpPEeNCTaBHUKIB Pi3HUX
MiPO3ILTIB, MK SKUMH MOXJIUBHI KOH(IIKT iHTEpECIB.

B) MPOBEICHHS TPEHIHTIB y QYHKIIOHATBHUX MiIPO3/IiIaX.

T) CTBOpPEHHS BiJUIiy iHTerpamii i HajaHHS oMy pecypciB st
peauizamii GpyHKITIT KoopauHAIiT poOOTH (PYHKITIOHATFHIX TiAPO3ILIIB.

8. [lpu3HaueHHss MApPKETUHTOBUX JIOCHTI/DKEHb MOJISTAE Y TOMY, [I00:

a) 3a0e3meunTr MpUOYTKOBY MisIIBHICT ITiITPUEMCTBA,;

0) BH3HAUUTH METy MISUTBHOCTI Ta JOJAaTH MpoOJjeMH B Tporeci
IIOCATHEHHS 1€l METH;

B) IOCTIHHO MOMOBHIOBATH iH(pOpMAaIlito, MOTPIOHY JuIs eeKTUBHOT
POOOTH CTPYKTYPHHUX HiZpo3/iniB Gipmu;

T') TapaHTYBaTH CTIMKICTh (ipMH 32 YMOB JKOPCTKOI KOHKYPEHIIIi.

9. ki 3 TBepKEHb, IO XapaKTEPU3YIOThb  BiIAMIHHOCTI
MapKETUHIOBUX JIOCITI/UKEHb Ha CIIOKUBUYOMY 1 IPOMHUCIOBOMY PHHKAaX, €
HEeTpaBUILHIMU:

a) aHaji3 MapKeTHHTOBHX MpoOJeM 1 MOXJIHMBOCTEH Jieriie
3IHCHIOBATH Ha IPOMHUCIIOBOMY PUHKY, Hi’K Ha CLIOXKHBUOMY;

0) OCHOBHMM METOIOM KOMYHIKAIii TIpWU OCHIKEHHI Ha
MIPOMHCIIOBOMY PHHKY € OCOOHCTE iHTEPB'TO;
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B) CIIOXKUBYHI PUHOK Tiepemdadae MpOBEACHHS OiIBIN MacIITaOHUX
BHOIPKOBHX CIIOCTEPEIKECHbD, HI?K TIPOMHUCIOBHI PUHOK;

T') Ha IPOMHUCIOBOMY PUHKY JOCIiIKEHHS HAILlIeH] HA MOJIMIIECHHS
BiIJTHOCHH 3 TIOCTa4aJIbHUKaMH.

10. Busnaure, 10 i3 3a3HAYEHOTO HAIEKHUTEH 10 €EKOHOMIYHHUX O3HAK
CErMEHTYBaHHS TPOMHUCIIOBOTO PHHKY:

a) IHTCHCUBHICTD CITO’KMBAHHS;

0) cepa TiATBLHOCTI MIAMPHEMCTBA;

B) piBE€Hb PO3BUTKY TEXHOJIOT1if;

T') TUI TOBapy.

11. OCHOBHO MPUYHHOIO TOTO, IO MOMHUT Ha BUPOOU BUPOOHHUOTO
MPU3HAYCHHS € MEHII eJAaCTUYHUM 3a I[IHOI0 MOPIBHSIHO 31 CHOXHBYMMHU
TOBapaMH, IOJISITa€ B TOMY, IIO:

a) BiH € TIOX1THAM BiJ] IONUTY KiHIIEBUX CIOYKHUBAYiB;

0) 3MiHa L[iH HEe IPU3BOJIUTH A0 MOMITHUX KOJUBAaHb MOMHTY;

B) 00CST 3aKYIIOK € CYTTEBO OLIBIITNM;

T) pillIeHHS PO MOKYNKY MPUHMAal0ThC OLTbI podeciiHo.

12. 3akymiBenbHI NEHTPH HA MiANPHUEMCTBAX MPECTABISIOTH COOOIO:

a) CTPYKTypY, 3aBJaHHSAM SIKOi € KOHTPOJIb SKOCTi TOBapiB, IO
KYIYIOThCS;

0) TUMUacoBi yTBOPEHHS, SKi IEPECTalOTh ICHYyBaTH IicCIIs
3MiICHEHHS 3aKYyIIiBellb;

B) TIOCTiliHE YTBOPEHHS, 3aBJaHHAM SIKOTO € IUTaHYBaHHS MOTpeOwH,
BUOIp MOCTa4YaIbHUKIB Ta YKJIAJaHHS YTOJ Ha [MOCTauaHHs TOBapYy;

T) TPYITy CHELialicTiB 3 MAPKETHHTY Ta TIOCTAYaHHSI.

13. Jlo sixkoi rpymnu (akTopiB, IO BIDIMBAIOTH HA MPUHHSATTS PillIeHb
PO 3aKYIIBIIIO TOBAPIB BiTHOCATHCS BiK, TI0CAJa, CTABIICHHS JIO PHU3HKY:

a) 10 $aKTOPiB HABKOJHMIIHBOTO CEPEIOBHILA;

0) 1o oprasizauiiHUX QaKTOPiB;

B) JI0 MXKOCOOHCTICHUX (haKTOPiB;

T) 0 iHIUBiAyanbHUX (HaKkTOpiB.

14. Tloka3HWKH, III0 XapaKTepPU3yIOTh Ccdepy 3acTOCYBaHHS,
MPOAYKTUBHICTG, Crienu(iuHi 0COOIUBOCTI MPOIYKIIil, HA3UBAIOTHCS:
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a) MOKa3HUKAMHM [IPU3HAYCHHS,

0) MoKa3HUKaMH HaIIHHOCTI;

B) TIOKa3HUKAMH TEXHOJIOT1YHOCTI;
T') MOKa3HUKaMU O0€3TEeKU

15. Cucrema mMoKa3HUKIB, M0 XapaKTEPHU3Y€E aCOPTHMEHT, KiIbKICTh
Ta SKICTh TOBAapiB, SIKi MOTPIOHO TOCTABHTH TMOKYIISM Y IUIAHOBOMY
mepioi — 1ie BU3HAYCHHS:

a) mopT¢ero 3aMOBJICHb;

0) ruiaHiB 30yTY;

B) TJIaHy MTOCTa4YaHb;

T) IJIaHy peaisaiii;

16. Ske 3 HWKYCHABEICHUX TBEPIKCHb HAWOLIBII TOYHO
BioOparkae MiHOYTBOPEHHS Ha MPOMHUCIOBOMY PHUHKY:

a) BUPOOHHMKOBI 3 MiHIMAITFHOIO I[IHOIO Ha MPOAYKIIiIO TapaHTYEThCS
YCITiX;

0) pi3HI CerMeHTH MPOMHUCIOBOTO PHUHKY OJHAKOBO pearyiTh Ha
3MIHIOBaHHS I[iH HA TIPOMHCJIOBI TOBApH;

B) MOKYIIi Ha MPOMHCIOBOMY PHHKY JIyXe IIBHJIKO pearyloTh Ha
[IHY TIPY KYTIiBJIi MPOMHUCIOBOTO 001 JHAHHS,

T') MOKYIIIi Ha IPOMHCIIOBOMY PUHKY MOXKYTh 3ITKHYTHCS 3 THM, IIIO
Opy KYIMiBIi TOBapy 3a MiHIMaJbHOIO I[IHOKO BOHM MOXYTh TOHECTH
MaKCHUMaJIbHI BUTPATH B MallOyTHbOMY.

17. lo sKoro 3 METOJiB I[iIHOYTBOPEHHS BiTHOCHUTKLCS TEHIEPHUI
METO/I;

a) METOJ| PO3paxyHKy I[iH 3 OIJIAAy Ha BHUTpaTH Ha BUPOOHHIITBO 1
peaiizaiio;

0) MeTol pOo3paxyHKY I[iH 32 YMOBaMHU KOHKYPEHIIIi;

B) METOJ PO3PaxyHKY IIiH 32 IOMUTOM;

T) 32 Y3aKOHEHHUMH TUTIOBUMH YMOBaMH.

18. Po3naineHHs MOCEepeaHUKIB HA aJMIHICTPATHBHO OpPraHi30BaHHUX
Ta JIOTOBIPHMX BiIOYBA€THCS Y BIIOBITHOCTI KPUTEPiIO Kiacupikarii:

a) 32 BUKOHYBaHUMH (QyHKLISIMU;

0) 3a IpaBOM BJIACHOCTI;

B) 3a CTYIICHEM 3aJICKHOCTI;
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T') 3a OpraHi3alifHIMI OCHOBaMH.

19. B mnpoMuCIOBOMY MapKETHHTY MiAXiA A0 BCTAHOBJICHHS
KOHTaKTy 3 KIi€HTaMH, IO nependavae BUOIp BUTITHOI MPOMO3MILIi, sKa
HMOBIpHO BHKJIMYE iHTEPEC y MEPCIIEKTUBHOTO MOKYTIIS, HA3UBAETHCS:

a) IiaX010M Ha OCHOBI CaMOTIPE3eHTAITIl;

0) miJIX0/I0M Ha OCHOBI OIIIHKH MTOTPED;

B) Mi/IXO/IOM Ha OCHOBI ITOKa3y 3pa3KiB TOBAPIiB;

T) MiIX00M Ha OCHOBI BUTOAH TTOKYTIIIS;

20. MeTor0 BHCTAaBKOBOi JiSUTBHOCTI MPOMHMCIIOBOTO MiANPHEMCTBA
MOXYTh OyTH:

a) BiIKPHUTTS HOBHX rally3ei 3aCTOCYBaHHS TOBapy;

0) BUIYCK Ha PUHOK HOBHX TOBAapiB,;

B) IEMOHCTpAIIisl BETUKOTA0APUTHOTO YCTATKyBaHHS;

T) PO3MOBCIOJDKEHHS 31 CTEHAY 3pa3KiB, PEeKIaMHUX CYBEHIpiB a0o
JPYKOBaHUX MaTepiajiB, sSiKi MiCTATh 3HaUHY iH(pOpMAaIiifHy [[IHHICTS.

21. SIxkwii 3 TPUHIOUMIB CTBOPEHHS KOMYHIKAIIMHUAX TOBIJIOMIICHB
Cy4aCHOI'0  TPOMKCJIOBOTO  IIJIPHEMCTBA IOJIATA€E Yy  CEerMEeHTallii
KJIIEHTCHKOT 0a3H.

a) MPUHIUIT «IIBEUIIAPCHKOTO HOXKAY,

0) MPUHIIUIT «BBIUWIMBOI HAIOJICTIIMBOCTI;

B) MPHUHIUI «XIT-IAPATY»;

T') IPUHIIMIT KIIIECTH COTOKY.

22. PiznoBuu interpaniii X, Y/V ta H — TuniB xapakTepHi 1is:
a) BepTUKAIBHOI IHTerpallii Bepe/;

0) BEpTUKAJILHOI iHTErpalii Ha3az;

B) TOPU30HTAJILHOT IHTEIpaIlil;

T') IPaBUJIBHI BIATIOBII @) Ta 0).

23. PeBi3is i KOHTPOJIb MAPKETUHTY HE JIO3BOJISIE:

a) HiJIBUIIUTA  pe3yJIbTaTHBHICT  TPOIIECY  yNPaBIiHHS
MapKETUHIOM;

0) migBUILMTH eEKTUBHICTD IUIAHYyBaHHS MAapPKETHUHTY;

B) IOBEPHYTH BTPau€HY BUIONY;
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T) BUSBUTH Hen0alo BUKOHAHI Omeparii, BUAU POOIT 3 MapKETHHTY
Ta BUKOHABIIIB.

24, J1y1st 4oTro 3aCTOCOBYIOTh ayIUT MapKETHUHTY:

a) uIa 3a0e3MedeHHs] KOMIDIEKCHOTO 1 PeryisipHOTO TOCIiIKEeHHS
MapKEeTHHI'OBOTO cepeaoBHINa hipMu;

0) JUTs BU3HAYCHHS BIIXWICHB BiJ 00paHOro KypcCy;

B) JIISl CTBOPEHHS MTO3UTHBHOTO MKy (hipmu;

T) 3 METOI0 BHPOOJICHHS PEKOMEHIAIM MIOM0 peanizallii MOiTHKH

¢bipmu.

25. 3 4OTO0 MOYMHAETHCS KOHTPOIb MAPKETHHIOBUX BUTPAT:

a) 3 KOpIIOPaTUBHOI BEYipKH;

0) 3 BUBUEHHSI OyXTaJTepChKOTO 3BITY BipMu;

B) 3 TIepepaxyHKy BUTpaT GipMu 1o QYHKIISIM MapKETHHTY;
T) 3 3araIbHOTO 300PY NPAIliBHUKIB MAPKETHHTOBOI CITYKOH.

IHHEPEJIIK IUTAHDb, IO BUHOCATBHCH HA ICIIUT

. CyTHicTb Ta kiacu}ikaiis IPOMUCIOBOIO MapKETHHTY .
. IlpuHnIMOH, 3aBJaHHS MPOMUCIOBOTO MAapKETHHTY.
. Lioi, 3aBIaHHs Ta BUIY IIaHYBaHHS
. CyTb 1 MOHATTS cTpaTerii HPOMHCIOBOIO MAPKETHHTY.
. Mogeni npuiHATTS CTpaTeriuHuX pillieHb.
. [lpomucnosuit punok. Knacudikariist 1 xapakTepucTuKa.
. YYaCHMKH IPOMHCIIOBOTO PUHKY Ta X B3a€MOJisl.
. OcHOBHI BiIMIHHOCTI IPOMHCJIOBOT'O 1 CITIOKMBYOTO PUHKIB.
. Kinacuoikanis ToBapiB mpoMHUCIIOBOTO MTPU3HAYEHHS.
10. Oco6aMBOCTI MONUTY MPOMHUCIIOBHUX MiANPHUEMCTB.
11. ®dakTopu BIUIMBY Ha MONMT OpraHizamii-crioxkuBauiB. MoTHBH
TIOITUTY.
12. Kpurepii cermeHTaIii mpoMICIOBOTO PHHKY.
13. MeToau cerMeHTalii MpoOMHCIOBOTO PUHKY.
14. Tlo3nuioHyBaHHS Ha IPOMHCIOBOMY PHHKY.
15. ocnmipKeHHS IOMTUTY Ta BU3HAYSHHSI EMHOCTI PUHKY.

O 01NN WN —
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16. CytHicTh 1 mporec peamizallii MapKEeTHHIOBHUX JOCHIIKEHb Ha
MTPOMHCIIOBOMY ITiATIPHEMCTBI.

17.  OcHOBHI 3aBiaHHS  MAapKETUHTOBHUX  JIOCHIDKCHb  Ha
MPOMHCIOBOMY IiAPHEMCTBI.

18. Oco6mMBOCTI MAapKETHHTOBUX MOCTIKEHh Ha MPOMHCIOBOMY
PHHKY.

19. BeHUMapKeTHHT — CYTHICTh Ha BUAH.

20. 3MicT, cTpyKTypa 1 3aBJaHHSA TOBAPHOI MOJIITUKHU T ATPHEMCTBA.

21. )KaTTeBUil IUKI IPOMICIOBOTO TOBAPY Ta CYMYTHIX ITOCIYT.

22. YupaniHHS iHHOBAIlisIMA B MapKETHHTOBiH TOBapHil MOJIITHII
MPOMHMCIIOBOTO TiAIPHEMCTBA.

23. KoHKYpEeHTOCTIPOMOXHICTh MPOMHUCIOBOTO TOBapy Ta METOAH ii
BU3HAYCHHS.

24. CyTHICTb LIHOBOT MOJIITHKH ITPOMHCIIOBOTO MiAIPUEMCTBA.

25. daktopu IIHOYTBOPEHHSI MPOMHUCIOBOTO MiAMPHEMCTBA Ta iX
KITacuQiKartis.

26. MeTou iHOYTBOPEHHS HA IPOMHUCIIOBOMY TiITPUEMCTBI.

27. ButpaTHi MeTonu BCTAaHOBJICHHA I[iIHM Ha TOBap iX mepeBard i
HEJIOJIKH.

28. MeTa TONITHKU PO3MO/INY, 3aBIaHHS Ta XapaKTepUCTHUKA 30yTy
MPOJAYKIIiT MPOMHCIOBOTO MiAMPUEMCTBA.

29. ®dakropu (3MiHHI), IO BIUIMBalOTh Ha (OPMYBaHHS KaHAITY
po3noziny.

30. Eranm QopMyBaHHS KaHAy pO3MOALTY MPOMHCIOBOTO
i IPUEMCTBA.

31. AnbrepHaTHBHI cucTteMH 30yTy TPOAYKIIi IPOMHUCIOBOTO
MPU3HAYCHHS.

32. Pi3HOBHIM TUIAHOBUX PO3paxyHKiB Hpu (OpMyBaHHI 30yTOBOL
MOJIITUKH POMHUCIIOBOTO IiIPUEMCTBA.

33. Buam Ta MOTHBH CTBOPEHHS MaTepialbHHX 3amaciB Ha
MPOMHCIIOBOMY ITiJIIIPHEMCTBI.

34, Cucremu  ympaBiiHHA  3amacaMd Ha  [POMHCIOBOMY
i IPUEMCTBI.

35. CytHicTh 1 criennika opraHizamiiHoi KymiBeJIbHOT TOBEIHKH.

36. Ilpomec opranizamiiiHoi 3aKkymiBii. Ha IPOMHUCIOBOMY
i IPUEMCTBI.

37. CytHicT Ta 3HAYCHHA 3aKyIMiBEIBPHUX IIEHTPIB Ha
MIPOMHCIIOBOMY ITiITPHUEMCTBI.
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38. MapkeTHHroBa TMOJNITHKA KOMYHIKAIlili Ha TPOMHUCIOBOMY
T IITPHUEMCTBI.

39. OcHOBHi 3acO0M IPOMHUCIIOBOT KOMYHIKaIIii.

40. ®opmyBaHHS KOMILJICKCY MAPKETHHTOBIX KOMYHIKaIlil.

41. IlpomucioBa BHCTaBKa, K 3aCi0 MPOMHCIOBOT KOMYHIKaIIii.

42. Kpurepii ouinku e()eKTUBHOCTI y4acTi y BUCTABIII.

43. PR, six 3aci® mpoMHUCIIOBOT KOMYHIKalLlii.

44. Ocobuctuii TpoJaX, SK OCHOBHHA METOJ MPOCYBaHHS
npomMuciioBoi nmpoaykmii. ETanmu ocobucroro mpogaxy.

45. CriocoOu BCTaHOBJICHHS KOHTAKTIB 3 TOTEHI[IHHUMU TOKYIISIMU
Ha MPOMHCIIOBOMY PHHKY.

46. ITapTHepchKi KOMYHIKaIlii Ha IPOMHICIOBUX PUHKAX.

47. dopmu Koorepalii i KOHKYpEeHI[ii Ha IPOMHUCIIOBUX PUHKAX.

48. Opranizarlisi MApKETHHIOBOI JiSUTBHOCTI.

49. KoHTpOIF MapKETUHTOBOI JTiSTTHHOCTI.

50. OuiHka e(heKTHBHOCTI MAPKETHHTOBO1 JisITEHOCTI.

MNPUKJIAJL EK3AMEHAIIIMHOT O BLUIETY

1. Teopernune 3aBmanHs (20 OaniB). CyTtHicTh Ta Kiacuixamis
IPOMHCIIOBOT'O MapKETHHTY.

2. Teopernune 3aBianHs (20 OamiB). MeToam IIHOYTBOpPEHHS Ha
MPOMHCIIOBOMY ITiJTIPHEMCTBI.

3. 3amaua (30 GamiB).

4. TecroBi 3aBnanHs (5 TectiB X 6 6ami = 30 OaiB)

3agaya

[lignpueMcTBO BHUTOTOBJsIE OOJamHAHHA ISl BUMIpY Baru. 3a
1aHoBui nepiox Oyiio BurotosieHo 7000 ogunwmii BrupoOi. CobiBapTicTh
OJTHOrO BUPOOY CTAaHOBHUTH 63 TPH, LliHa OAHOTO BUPOOY - 82 rpH.

Ipu peanizanii npoayKiii BUKOPUCTOBYIOTh MPsIMi 1 OIOCEPEIKOBaH1
(aepe3 mocepeaHNKA) KaHAIH 30YTY.

3aracu roToBOi MPOAYKIIT Ha CKIIaJli HA TIOYATOK IIAHOBOTO Tepioay
800 BupoOiB.

Hopwma 3amacy rotoBoi npoaykuii Ha KiHelb IJIaHOBOTO MEpioLy HpH
npsiMoMy crioco0i 30yTy craHoBuTh 40 nHIB, Tipu HempsMomy 18 JHIB.
TpaHCIOpPTHI BUTpaTH MO MPOCYBAHHIO TOBAapy: MpPU MPSIMOMY CIIOCOO1
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30yTy - 0,8 TpH Ha OAWHUIIO TOBapy, MpHU omocepenxoBaHoMy - 0,44 TpH.

CraBka 3a KpequTaMu KOMEpIiHHUX OaHKiB CTaHOBHUTH 5% piunHux. Jumep-

ChKa 3HIDKKA MPH BUKOPUCTaHHI HENpsAMOro crnocody 30yty - 15%.
Heo0xigHo BU3HAYUTH paliioHaTbHUN CIOCiO 30yTy MPOIYKLIIi.

TecToBI 3aBIaHHs

1. Kputepiem nofiny puHKy Ha IPOMECIIOBHIA 1 CTIOKUBYNH €:
a) KITBKICTh TOBapIiB, 110 CIIO’KUBAIOTHCS;

0) XapaKTEepPHUCTHKHN 0COOH, KA KYIyE TOBAPH;

B) Miclle pu0aHHs TOBAPiB;

T) XapaKTep CIIOKWBaHHS NPUAOaHUX TOBAPIB.

2. 3riiHO KJIACHYHOTO MiAX0AY (32 BUAOM TOBapy) MIPOMHCIOBUI
MapKEeTHUHT PO3TIISAAETHCS SIK:

a) MapKeTHHT POAYKIlii BUPOOHHUYO-TEXHIYHOTO IPU3HAYCHHST,

0) MapkeTHHT y chepi BUpOOHUIITBA;

B) MapKETHHTOBA AisUTFHICTh HA PUHKY IPOMHUCIIOBHX TIOCIIYT;

T') MapKETHUHTOBA [iSUTBHICTh HA PUHKY CITO’KUBYMX TOBApiB, 110
3aKyIOBYIOTCSI ONITOM JUJISl IEPETIPOIAKY.

3. KinmbkicTh mpofyKirii B acCOPTUMEHTI, sika Ma€ OyTH BUTOTOBIICHA B
TEpMiH 1 peai3oBaHa MOKYMISIM Ha 0a3i IOMOBJICHOCTEH — 1Ie BU3HAYCHHSI:

a) moptdesro 3aMOBJICHb;

0) riaHiB 30yTYy;

B) IUIAHY ITOCTa4YaHb;

T) IUIaHy peatizariii.

4. Curyauis, Koinu HeoOXiHO mepeoOianHaTH MiANPHUEMCTBA Ha
cTapiil TeXHIYHIH OCHOBI, 200 BIJIHOBHUTH 3aI1acy MaTepialliB, HA3HBAETHCS:

a) 3aKymiBJIsg 0e3 3MiH;

0) 3akymiBis 3 MoAUGIKaLi€lo;

B) 3aKyIiBJIS JJIs1 BUPILIEHHS HOBUX 3aBJIaHb;

T') IPOMHCIIOBE CITIBPOOITHHIITBO.

5. Jlo TexHiuHUX (aKTOPiB, 10 BIUIUBAIOTH HA SIKICTh MPOIYKIIil
BIZTHOCSITBCS:

a) KOHCTPYKIIisl BUPOOY;
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0) pUTMIYHICTH BUPOOHHUIITBA, (DOPMH i METOAHM KOHTPOJTIO;

B) pPiBEHb BUTpPAT Ha TEXHIYHE OOCITyrOBYBaHHS 1 pEMOHT;

r) nmpodeciiiHa MiATOTOBKA MEPCOHANY, IO MPOEKTYIOTh,
BUTOTOBJISIOTHCS Ta €KCILTYaTYIOTh BUPOOH.
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