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Attificial Intelligence (AI) has already become part of our daily lives, and the
next step in the Al integration is to embed it into the workflow. Nowadays, there are a
few tools that can help you with integrating Al into your work as helpers or secretaries.
These helpers are called Al agents because they can perform tasks such as answering,
suggesting, predicting, reasoning, and searching for data on their own, with minimal
human supervision. This technology is considered a breakthrough because it enables
the use of Al in work processes, redistributing human resources to perform complex
tasks more efficiently than before.

Objectives of Al agentic workflow:

1. to make workflow more effective compared to the times before Al

2. to free employees from routine tasks and allow them to apply their skills to
more complex tasks;

3. to help make decisions;

4. to optimize the general workflow in the team.

A modern Al agent usually consists of two parts: an LLM (Large language
model), which represents a computational model trained on data, and agentic software
that helps the LLM perform the actions it wants. This diversion can help make multiple
agents on the same base.

In general, an Al agent is an Al-driven system that autonomously performs tasks
by designing workflows using available tools [1]. These workflows are designed by
LLMs after processing the situation at the moment, so they can adapt to some
challenges over time.

Al agents are created using tools such as OpenClaw, LangGraph, CrewAl, etc.
The main differences between these tools are how agents are created and how
workflows are implemented. For example, OpenClaw does not require much coding to
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create an agent, while in LangGraph it is necessary. Also, the first two options support
single-agent execution, whereas in CrewAl multiple agents are mandatory, so it may be
effective for some tasks but is also more forgetful in general. To run these agents,
people buy or rent dedicated computers where they run their assistants in a sandbox
environment. The reason behind the sandbox is security concerns. There have been
reported incidents [2-4] when Al performed harmful actions due to configuration bugs,
software vulnerabilities, etc.

As of now, Al agents' technology is not ready for mass deployment, and their
capabilities are not spectacular. Major security concerns in agentic software, centralized
Al infrastructure, and the high resource consumption of recent and decent LLMs are
not making agents too promising to develop now, but in the near future, they can be
effectively combined with other development platforms like OpenAl Codex, Claude
Code, Google Antigravity, etc. It can also be used to make predictions and decisions,
assist with customer service, and still serve as an assistant or secretary.
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