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1BUMOI'M 1O O®POPMJIEHHA KYPCOBOI'O
HNPOEKTY I BUXIJZAHI JAHI

Meror po3po0OKH KypcOBOTO MPOEKTY € 3aKPIMJICHHS! TEOPETUKO-
METOJIOJIOTIYHUX AaCIEKTIB Ta NPUAOAHHS MPAKTUYHOTO JAOCBIAY 3
cucTeMaTu3allii OTpUMaHUX 3HaHb 1 MPAKTUYHUX YMiHb, (HOPMYBaHHIO
npoeCiitHuX 1 3arajibHUX KOMITCTEHIIIH.

KypcoBuii mpoeKT BUKOHYEThCS CTYIEHTOM Y BiAMOBIAHOCTI 3
BapiaHTOM, SIKMI BiJIIOBia€ MOPSAKOBOMY HOMEPY B KypHaNIi TPYyIU
a00 SKWUH TPU3HAYAETHCS BUKIAJA4YeM y BIIMOBIAHOCTI 3 SKUMU-
HeOyIb IHIIMMH KPUTEPISIMH.

[ndopmariiiinoro  06a3010  JII  BUKOHAHHS  PO3PaxXyHKOBO-
rpaiqHOr0 3aBJIaHHS € 3aKOHOAaBYl U HOPMATHUBHO-TIPABOBI aKTH
VYxkpainn ta BTO; nani /[lepkkomcraty VYkpaiHM Ta OOJacHHX
VIpaBIiHb CTATHCTHUKH; CTATUCTHYHI, iH(opMaliliiHO-aHANITHYHI Ta
HOPMATHBHO-METOJMYHI  Matepianu  JlepkaBHOI  TYpUCTHYHOI
anMimicTpamii  YkpaiHu,  YOpaBliHb  KHATJIOBO-KOMYHAJIBHOI'O
rocrnogapcTsa 00JacHMX JCpyKaBHMX —aAMIHICTpaliid, MaTepiaiu
MDKHapOTHUX KOH(EPEHIIH, KaTaJIOTH TOTENIB, PEKIaMHI IMPOCIICKTH,
TIpec-pei3u, KOPHOpAaTHBHI 3BITH Ta IHIN JOKYMEHTH TOTEIHHHUX
MIIPUEMCTB, Marepiasim 3 Mepexi [aTepHer, myOmkamii y
BITUM3HSHIH 1 3aKOPIOHHIHN TIEpiOAUTHIN Tpeci.

IIpu BukopucranHi iHopmariii, 3i0panoi B IHTepHETI, HEOOXiTHO
ii 0OpoOuTH: TEKCT MOBHHEH OYTH BiJpenaroBaHUW y BiIIIOBITHOCTI 3
BUIIEBKA3aHUMH I1apaMeTpaMH, HE MICTUTH PEKIaMHHUX 3aKIIHUKIB,
Hanpukiaz: «...000B's13k0BO BinBimaiiTe 110 kpainy!», «B pecropanax
HaIIoro rorento Bu BimdyeTe BCIO BUIIYKaHICTh Ta TOCTUHHICTH HAIIIOL
kpainu!», «TyT € Bce mans Bamoro BiImOYMHKY i O3IOPOBIICHHS:...»;
MICTUTH MOCUJIAHHS, L0 BIIHOCSTHCA TUTBKHU 0 HAIIOI JEP>KaBH.

3a0X04y€eTbCS ~ BUKOPUCTAHHS  UIIOCTPATHBHOTO  MaTepiaiy
(pororpadii roreniB, 00'€KTiB MiAMPHEMCTB TOCTHHHOCTI), ale BiH
000B'13k0BO MOBHHEH OyTtu mianucanuid. CTOPIHKM KypCOBOI'O
MPOEKTy MarOTh OyTH poHymMepoBaHi. Homepu cTopiHOK BiAMOBIAHIX
PO3IiTiB TaKOXK TIOBUHHI OYTH BKa3aHi y 3MICTi.

Korxen po3ain KypcoBOro mpoekTy HOBUHEH MICTUTH BHCHOBKH 3
JAHOTO MTUTAHHSL.

[Ipu 3axucTi CTyAEHT NOBUHEH PO3KPUTU CYTh MPOEKTY, KOPOTKO
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BUKJIACTU OCHOBHI IYHKTH (TIOHATIMHHUHN amapat, 3MicT (CyTh 00'€KTy i
mpeaMeTa JOCTILKEeHHS); XapaKTepUCcTUKa MiANpHeMcTBa (Biadiny),
aHayi3 HWoro IisUTBHOCTI B KOHTEKCTI MpoOjieMu (MUTaHHS), IO
BHUBYAETHCSI, MISUTBHICTh MiJNPUEMCTBA B LILOMY HAIpsAMi; MPOOIeMH,
SKI ICHYIOTh Ha MiANPUEMCTBI (BifIii) B KOHTEKCTI TEMH KypCOBOi
po0oTH), MpoaHaIi3yBaTH OTPUMaHI PE3yJIbTaTH, 3pOOUTH BUCHOBKH 1
BIJIOBICTY HA MUTAHHS BUKJIaaya.

KypcoBa poGoTa € JIOrYHHM CaMOCTIHHUM JOCHIDKCHHSM 1
MOBHHHA TMOJNSATaTH X TPHOX YACTHUH: TEOPETHYHOI, MPAKTUYHOI 1
PEKOMEH aIliitHOI.

KypcoBa poboTa BHUKOHYETbCS Ha NPUKIANi KOHKPETHOTO
MiAPUEMCTBA, 1€ CTYJASHT IPOXOIUB MPAaKTUKY (TIpaloBaB) abo
a0CTpaKTHIM MOJIEN MiIPUEMCTBA TOTEILHOTO Oi3HECY.

KypcoBuii mpoeKT Ma€e HacTYIIHY CTPYKTYpY:

1. TutynpHUN apKy1;

2.3mMicT;

3.Berym;

4.OCHOBHY YaCTHHY;

5.BHCHOBOK;

6.CrircoK BUKOPUCTaHMX JIKEPEII 1 JIITepaTypu;
7.JlogaTku.

KypcoBa poboTa BUKOHYETHCS 32 TAKAM THITOBHM ITJIAHOM:

TUTYJIbBHUM APKYIII. TUTYIbHHMIT apKyII € TIepIIuM apKyLiem
KypcoBoi po6otu. TUTYIIbHUI apKyIl MICTHTB:

— Ha3By MiHicTepcTBa, M0 chepu YIpaBIiHHS SKOTO HAISKHUTH
HaBYaJIbHUH 3aKJIa]T;

— Ha3BY HaBYAJBHOIO 3aKIaly;

— Ha3By (aKyibTeTY;

— HaliMeHyBaHHS Kadenpu;

— TeMy KypCOBOi poOOTH;

— TIpi3BHIIIE, IM 51, IO OATHKOBI CTY/EHTA;

— IIpi3BHIIE, IM 51, IO OATEKOBI KEpiBHUKA pOOOTH;

— HAyKOBUH CTYIiHb, BUEHE 3BaHHS, MPI3BUIIE, 1M s, IO OATHKOBI
3aBigyBava Kadenpu;

— MICTO i piK.

3pa3oK TUTYJIBHOI'O apKyIlly HaBEeJEHO Ha CaliTi yHIBEpCHTETY



3MICT.

3MicT MIiCTUTh HailMEHYBaHHS Ta HOMEPU MOYATKOBHX CTOPIHOK
BCTYNy, YCIX PO3AUTIB 1 MiAPO3MiNiB, BHUCHOBKIB, CIHCKY
BUKOPUCTaHUX JKepen, JOAATKiB.

BCTYVYII. KopoTko XapaKkTepusyrTbCsl aKTyalbHICTh TEMH, METa,
3aBJIaHHA Ta METOJMKA JIOCIIPKEHHs, CTYIIIHb BUBYEHOCT1 MpoOIemMH,
JoKepesna, TSOPETUYHE 1 IPaKTUYHEe 3HaUeHHs poOoTH. Po3risiHeMo Bei
ITyHKTH 110 TIOPSIIIKY.

1. AKTyaJbHicTh TeMH. AKTYaJIbHICTh JOCIHI/PKEHHSI MiCTHTh
TOJIOXKEHHS 1 TOBOJIH, 1[0 CBiJYaTh HA KOPUCTh HAYKOBOI 1 MPUKJIATHOT
3HAUYYHNIOCTI BUKOHAHOI poGoru. I[lpaBuiabHO  cdopmynboBaHa
AKTYaJIBHICTh TEMH CBIJYUTH MPO HAYKOBY 3PLIICTh 1 Mpodecionatizm
CTy/lieHTa. AKTyallbHICTh 3HAaXOJUTHCS B TICHOMY 3B’SI3KY 3
BUPIIIYBAHOIO B pOOOTI HAYKOBOO MPOOIEMOIO.

2. Mera i 3aBAaHHSl JOCJHIMKeHHSI MiCTITh (OPMYTIOBAHHS
rOJIOBHOI METH, sKa IIOJIAra€ y BHPIIIEHHI OCHOBHOI MpPOoOeMH
KypcoBoi, 10 3abe3rneuye BHECEHHS 3HAYHOIO BHECKY IO Teopil i
npakTHKH. KOHKPETHHUI OnuC CyTi BUPIMIEHHS MPOOIEeMH 1 BHECKY, IO
BHOCHUTBCS B pe3yNbTari, 1 HpeacTaBiisic (OPMYIIOBAHHS TOJOBHOT
MeTH poOOTH. BIAMOBIMHO 1O OCHOBHOI METH CNiJl BUIUIMTH TPH
IUTHOBI 3aBOAHHS B pOOOTI, SKi HEOOX1THO BUPIITUTH IS JOCSITHEHHS
TOJIOBHOI METH JIOCITiKEHHSI.

3. OO’ekT AOCHITKEHHS TPEACTABISE O00NACTh HAYKOBUX
JOCITIKEeHb, B MEeXaX K01 BUSBJICHA 1 ICHYE TOCIIIKyBaHa Ipoliema.
Ile cucrema 3aKOHOMIPHOCTEH, 3B SI3KIB, BITHOCHH, BUIIB MisITBHOCTI,
B paMKax fKOi 3apomKyerbcs mpodnema. Ilpeamer mocaimkeHHS
BY)KUHH 1 KOHKPETHIIINN; 3aBASAKH HOTO (OPMYITIOBAHHIO B KypCOBIl
i3 3arajgpbHOI CHCTEMH, M0 TMPEACTaBIsiE OO0’ €KT IOCIHIiHKEHHS,
BHJIUTAETHCS YACTHHA CHCTEMH a00 MPOIIec, IO MPOTIiKae B CHCTEMI, €
0e3rnocepeHIM MPEeIMEeTOM JTOCTIIKEHHS.

4. YV wmerogax AOCTiIKeHHS CTYICHTOM TIOJAEThCS TEPEITiK
METO/IiB, BAKOPUCTAHUX B JAHOMY HaYKOBOMY JOCIiIKeHHi. MeToziB
JNOCTIDKEHHST iCHye B HAyKOBid MpPaKTHIlI JOCTaTHBRO Oararto; ix
nepenik (3 TOSCHEHHSMH) 3aiiMae B CIEIiaJIbHUX TOCIOHMKax 1
METOJUYHUX BKaziBKax 00’eM g0 10 cropiHok i Oimpmr. Skmo €
yIpyaHEeHHS 3 (OPMYIIOBAHHSM Ili€l YaCTUHH BBEICHHS — BapTO
MIPOYMTATH CIIEiaIbHY METOIUYHY JIITEPATYPY.
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5. HaykoBa HOBH3Ha — OCOOJIMBO BaXKJIMBa YacTHHA BCTYIy, Ha
SIKy 3aBXIU 3BEPHYTh yBary MpH 3axucTi poboru. Tum wyacowm,
CTYISHTaMH 4YacTO JarOThCS HEYITKi, PO3ILIUBYATI BH3HAYCHHS
HOBH3HH, 1110, 3BHYANHO Xk, 3HUXKYE 3arajbHE BpaKCHHsS Bix poOoTH.
30kpemMa, HOBU3HA 1HOJI, 110 CYTI, MiMIHAEThCS AKTYyaJbHICTIO TEMH, 11
MPaKTUYHOK  a00  TEOPETHUYHOK  3HAUYIIICTIO;  MPUBOISATHCS
0e3/10Ka30Bi TBEPKEHHS, 1110 JaHE MUTAaHHS BUBYAETHCS Brepie (a0o
JOCSITHYTI HOB1 pPe3yJIbTaTH, JaHi HOBI ()OPMYIIOBAHHS) B TOH 4ac, sIK
1I¢ HAaCIpaB/i HE 30BCIM TaK.

Crig po3yMiTH, IO /IO O3HAK, 1110 J03BOJISIOTH CTBEPKYBATH PO
HayKOBY HOBU3HY pOOOTH, 30KpeMa BiJHOCSATHCS

— IIOCTaHOBKA HOBOI HAYKOBOI MPOOJIEMHU;

— BBEJICHHA HOBMX HAYKOBHX KaTEropii i MOHATE;

— PO3KPUTTS HOBHX 3aKOHOMIPHOCTEH MPOTIKAHHS MPUPOTHHUX 1
CYCHUTFHUX TIPOIIECIB;

— 3acTOCYBaHHS HOBUX METOJIB, IHCTPYMEHTIB, amapary
JIOCTIJKEHHS,

— po3po0OKa 1 HayKOBE OOTPYHTYBaHHS MIPOIMO3HUIIIH IIPO OHOBJICHHS
00’€KTIB, MPOIECIB 1 TEXHOJOTIH, BUKOPHCTOBYBAaHUX B C€KOHOMIMI 1
YIIpaBJIiHHI;

— PO3BUTOK HOBHX HAYKOBHX YSBIIEHb IPO HAaBKOJWIIHIN CBIT,
MIPUPOLY, CYCITIIBCTBO.

Ocp pnesxi mabimoHHI ¢pas3d, sIKi MOKHA BHUKOPHUCTOBYBATH TPH
(hopMyIOBaHHI HAYKOBO1 HOBU3HH:

— 3ifiCHEHE KOMILJIEKCHE. ..

— (hopmautizoBaHo. ..

— CTBOpEHA KOHIIETIIis, IO 320e3Meuye. ..

— po3pobieHa HOBa CHCTEMA. ..

— AocIipKeHi cienudivHi 3B’ 3KH. . .

— BHU3HA4YeHA e eKTHBHICTb. ..

— pO3pOOIEHHI METOT, SIKUI BiIPI3HAETHCS Bill. ..

— JTIOBEIIEHA 3AJIEKHICTh MIK. ..

— IOCIIDKEHA HOBEAIHKA 1 MOKa3aHo. ..

— JIOTIpaIlbOBaHUI METO/... Y YAaCTHHI... 1 MOMMUPEHNH Ha HOBHIA
KJIAC CHCTEM. ..

— JOCII/DKEHU N HOBUN €(EKT. ..

HenopeunuM € BHKOPHCTaHHS TIOHATTS  «BIIEPIIE», aJlKE
HOBOBBEJIEHb CTYJICHTH HE BHOCHTH, a IIMIIE OOIPYHTOBYIOTH Ta
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aHaJi3yI0Th BXKE ICHYIOUH BHCJIOBU BUCHUX.

6. YV wuyactuni mnany «IIpakTMyHa 3HAYUMICTB)» TPHUITHSITO
MepepaxoByBaTH B SKHX 00JaCTSAX MPHKIATHOI MisJIBHOCTI, SKHMH
opraHamMy 1 oprasizamisMu, B siKiii (opMi BHKOPHUCTOBYIOTBCS 1
MOXYTh OyTH BUKOPHCTaHI pe3yJbTaTH BHUKOHAHOTO JOCHIDKEHHS 1
PEKOMEH J1allii, BUCIIOBJICHI B pOOOTI.

7. Hanpukinmi BCTyn CITiji IPUBECTH CTPYKTYPY pOOOTH: KiNBbKIiCTh
CTOpIHOK, PHCYHKIB, TaOJHIlb, MEPENTiK BHKOPUCTAHUX JITEPATYPHHUX
JDKepel.

3aranpHu 00CAT BCTYIY 10 2 CTOPIHOK.

PO3UJI 1. TEOPETMYHA YACTb. 3aranpHuii 3aroioBok
OCHOBHOI YaCTHHU Ma€ OyTH CITIB3BYYHHUH 3 TEMOIO KypCOBOI poOOTH
SK TPaBHJIO, BiH CKIAJAa€ThCS 3 TeOpil. Y TEOPETHMUHOMY PO3aiii
PO3KPHUBAIOTHCS ICTOPIS Ta TEOPis JOCTIIKYBaHOI MPOOIEMH, Ta€THCS
KPUTHYHUN aHaNi3 JpKepel 1 MoKa3yrThes Mo3uilii aBTopa. JlaeThbes
aHaji3 JaHoi mpoOjieMH 3 OOOB'SI3KOBMM ITOCIUIAHHSAM Ha JpKepera
iHdopmarii, aHami3 iCHy0UOi MPaKTUKH, (GAaKTHIHOTO MaTepiamy. Y
i 9acTHHI POOOTH PEKOMEHIYETHCS MPUBECTH HEOOXIiAHI TaOwiIi,
rpadiku,  PHUCYHKH, IO  CYIPOBOKYIOTHCS  BiAIOBIIHUMH
MOSICHEHHSIMH 1 BUBOJJAMH.

Pobora mae Oyrm HammcaHa 3 JOTPUMAHHSM 3arajbHUX HOPM
JMTEpaTypHOI MOBH, TMPaBWJI TpaMaTHKH 1 3 ypaxyBaHHAM
ocoOnmBOCTEl HAyKOBOI MOBH — TOYHOCTI 1 OAHO3HAYHOCTI
Tepminonorii i crmmo. Ocobucra MaHepa BHKIALy TOBHHHA
3aMiHIOBaTHCA 0e30c000Bor0. Tak, He BIKMBAIOTHCI OCOOMCTI
3aliMEHHUKH «s1» Ta «MW». Hampuknaa, 3amicte ¢pasd  «i
MIPUITYCKAIO» MOXKHA CKa3aTH «I1epe0adacThCs, M0.». 1 TaK JIai.

3aKkiHIyeThCS TEOpETUYHAa YacTHHA POOOTH BHBOAAMH, B SKHX
JAEThCS OIliHKA TIPOBEACHOTO JOCIIIKEHHS 1 MaTepialy, BUKIIaJeHOTO
B IIiif YacTHUHI pOOOTH.

06’em ocHoBHOT yactunu 10—12 cropiHok.

PO3aALI 2. TIPAKTHMYHA YACTD. IlpaktuuHa yacThHA
KypcoBoi po0OoTH Mae OyTH HamucaHa Ha 0a3i KOHKPETHOTO
rOTENbHOrO MinnpueMcTBa. BHKOHaHHS Takoi poOOTH MOXE MAaTH
3Ha4Hi edekT A Oyab-AKoi opraHizauii, OCKUIbKM PU HAaNMCaHHI i
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MPOBOAMUTHCS aHANi3 MOTOYHOTO CTaHy CEpBICHOIO OOCIYrOBYBaHHS i
BHUPOOJISIFOTHCS. KOHKPETHI peKOMEHallii o pamioHa bHil opraHizamii
00CITyrOByBaHHS TOCTEH B I[bOMY TOTEIBHOMY IiAIPHUEMCTBI.

[Ipu poboTi Haj MPaKTHYHOI YACTHHOK CTYAECHTaM HEOOXiJIHO
MpoaHaNi3yBaTH 1 BiIOUTH B poOOTI HACTYIHY iH(OpMaIlito.

Miciie3HaXxoKeHHS TOoTelto, ¢opMa BIACHOCTI, KaTeropisi,
(dyHKIIOHATIBHE TPU3HAYEHHS, OCOOJUBOCTI HOMEPHOTrO (OHIY.
Miciie ToTento B CTPYKTYpi MiANPUEMCTB Taily3l Ha perioHaJbHOMY
PiBHi, EPCIIEKTUBY 11 PO3BUTKY.

Opranizaififina CTpyKTypa TOTEIBHOIO MIiANPUEMCTBA, OCHOBHI
GYHKIIT CTPYKTYpPHHX MiIPO3/iTiB, OCHOBHI OOOB'S3KM TPOBITHUX
¢axiBuiB. [lpaBuna BHYTPINIHBOTO PO3MOPSAKY, PEKUM POOOTH
MiJANPUEMCTBA 1 HOr0 OKpeMHUX CITyx0; MpaBWiIa OXOPOHH Tpalli i
TEXHIKH Oe3IeKH.

Amnai3 J0KyMEeHTaIlil, 10 perjiaMeHTy€e MisIbHICTh FOTEI0: AIF0Ul
MOJIOKEHHSI, IHCTPYKIIii, HOpPMATHBH.

MarepiaibHO-TEXHIYHE  3a0€3MEUYeHHS  TOTEI0.  BKuBaHe
nporpaMue 3abe3neueHHs. OcoOnuBocTi OGOPMIICHHS 1HTEp'epiB
rOTEeNiB.

ITepemix MpOOHOBaHMX OCHOBHUX 1 JOJATKOBHX IOCIYT, Tapu(hu
1 3HUKKH.

Jami BUKIIAAarOThcs OCOOTMBOCTI OpraHizallii 0OCITyroByBaHHS
rocrei B mpoMy roreni. [lo3HavaroThesl MpoOIeMH, 10 CTOATH Hepen
TOTEJIEM.

006'em nipakTHaHOI YacTHHU 10 CTOPIHOK.

PO3/UI 3. PEKOMEHJALIIMHA YACTb. Pexomenpamii it
MPOIO3UIlii TOBHHHI MaTH HAyKOBE OOIPYHTYBaHHS i BUXOAWUTH 3
pe3ynbTaTiB aHANI3y, OTPUMAHOTO B TMOMEPEAHBOMY PO3ILTI POOOTH.
JIOIIBHO BU3HAYMTH NUISIXHM ONTHMI3AIlii CHCTEMH PECYpPCHOTO Ta
iH(popManiitHO-aHATI THIHOTO 3a0e3reyeHHs pillieHs, AKi
TIPOITOHYIOTHCS.

[MpakTryHe 3HA4YEHHS NPONO3UIINM Ta PEKOMEHMAAIil MOBUHHO
OyTH TIiOTBEP/HKEHO TEXHIKO-€KOHOMIYHHMH pPO3paxyHKaMu i
BHU3HAYEHHSIM e(eKTy, SKUH OYIKYETbCA BiJ BIPOBAKEHHS. 3a
SKICTIO OpraHizaulii MiSUIbHOCTI TOTEIBHOrO MiANPHEMCTBA CTYIAEHT
MOBHMHEH TOKa3aTH CBOI KOMIIETEHTHICTh BUCIOBUTH CBOIO OCOOUCTY
OYMKY 1 JaTh BJIaCHI peKOMEHJALil MO MOJINIIEHHIO SKOCTI poOOTH
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TOTEIIIO.
O6'em pekomenganiinoi yactuau 10—12 ctopiHOoK.

BUCHOBKMU. V BucHOBKax 10 KypcoBOi poOOTH MPUBOISTHCS
HAMOLIBII Ba)KNIMBI PE3yNbTAaTH, SIKIi OTPUMAHO B POOOTI, SIKi TIOBHHHI
MICTUTH PE3yJIbTaTH TPOBEACHOro nociimkeHHs. (OO0B’s3KOBO
HEOOXi/IHO 3a3HAYUTH BCi PE3yJbTATH, a caMe: M0 OYyJI0 PO3TISHYTO,
SKHH 00’€KT JIOCHIJDKEHHS, SIKi aHAITHYHI PO3paXyHKH MPOBEICHO,
SIKI HEJIOJIIKK 200 3aKOHOMIPHOCTI BUSIBJICHO, 10 OYJIO 3aITPOIIOHOBAHO
3a pe3ysIbTaTaMU JOCITIDKCHHS.

OOcsT BUCHOBKIB — 2—3 CTOpIHKH.

MEPEJIK TTOCHJIAHB. Ilepenik mocuiaHb MIiCTUTh CITUCOK
BUKOPUCTAHUX JIITEPATypHUX JDKEpeNn Ta IHIMMX MarepianiB. Bin
nmoBuHeH OyTh moOymoBaHWN ab0 y TOPSIKY BHKOPHCTAHHS
JITEpaTypPHUX JDKEpea y TeKCTi podotu, abo 3a ajidasitom. Crncok
BUKOPHCTAaHUX y KypPCOBIH poOOTi JUKepen Mae CTAHOBUTH HE MEHIIIE
20 HaiilMEHYBaHb.

IIpuxnad opopmnenns nepeniKy nocuIaHbs.

XapaKTepucTuka IIpuknanu cknananss
JpKepena
Kuuru: Oqun | Apxinos B. B. Oprasizatiist pecTopaHHOT0 roCIOAapCTBa
aBTOp : HaBuabHUi nociouuk / B. B. Apxinos. — K. : Ilentp
yuboBoi niteparypu; @ipma «lukocy, 2007. — 280 ¢
[Ba aBTOpH Heuatok JI. 1. ['otensHO-pecTopanHumii Oi3Hec:

MEHEKMENT : HaB4abHui nocioauk / JI. I. Hewarok, H.
O. Tenem. — K. : LlenTp HaB9anbHOi JiTeparypu, 2003. —
348 c.

Kotnep ®. Ocuosl Mmapkerunra / @. Kotiep, I
Apwmcrponr. — [12-e m3x.]. — M. : U1 «Bumbsimcy, 2009. —
1072 c.

Tpu aBTOpH Ceunpyk L. I. Teopis opranizamii : migpysrauk / 1. L.
Ceunpyk, 0. b. Muponos, O. O. Kyanumpkuii. — JIbBiB :
Hosuii CsiT-2000, 2013. — 175 c.

Meckon M. OCHOBBI MEHEIKMEHTA : yaeOHUK / M.
Meckon, M. Anbsbeprt, @. Xemoypu. — [3-e uza). — M. :
Hemo, 2000. — 704 c.
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Binbme Tprox
aBTOpIB

VYnpaBniHHSA peKpeariftHUMK TEPUTOPIsIMU : MOHOTpadis /
[O. M. TI'apkyma, B. B. I'opnauyk, I. M. Ilecuanceka Ta
iH.]. — Mukonais : limion, 2010. — 235 c.

[IpoGiiemu pO3BUTKY TypH3MY i TOTEIEHOTO
rOCIIOIApCTBA: PErioHaNbHU acriekT : MoHorpadis / L. b.
Amnnpenko, H. M. Brnamenko, O. M. Kpagens Ta iH. ; 3a
3ar. pex. I. M. TIucapeBcrkoro]. — X. : XapkiBcbka
HaIllOHaJIbHA aKaJieMis MiCbKOro rocroaapctsa, 2009. —
276 c.

bes aBTopa

[IpaBoBe peryoBaHHS TYPUCTUIHOI TisTTHHOCTI B
VYxpaiHi : 30ipHMK HOPMaTHBHO-TIPABOBKX aKTiB / [MiJ 3ar.
pen. npod. B. K. ®denopuenka]. — K. : FOpinkom [uTep,
2002. — 640 c.

Crarri: OnuH
aBTOP

OnexcuH I. 1. [nTerpauis crpateriit ynpasiiHHs
HPOAYKTUBHICTIO Ta AKICTIO OOCITyroBYBaHHS B
rorenbHOMY mianpueMctsi / L. I. Onexcun // HaykoBuit
BicHuk HJITY VYkpainu. — 2010. — Bumn. 20.5. — C. 131-
136.

[Ba aBTOpH

Bbapna M. 0. EkoHoMeTpruHe MOJIETIOBAHHSI JJMHAMIKH
tTypuctruHux notokis / M. 1O. Bapwna, 10. b. MupoHos //
Hayxosuii Bicuuk Ilomices. —2017. — Ne 4 (12). — Y. 1. —
C. 165-170.

Tpu aBTOpH

rane T. B. CyuacHwuii cTaH Ta TEHICHLIT pO3BUTKY
pEeCTOpaHHOro rocroaapcTBa YKkpainu Ta XapKiBCbKOTo
periony / T. B. Urans, O. B. Kor, A. C. [Isaiun // Bicauk
JIpBiBCchKOi KOMepItiitHOT akanemii. — 2011. — Bum. 38. —
C. 137-141. — (Cepist eKOHOMIYHA).

Binbie Tprox
aBTOPIB

Kynmuk M. B. InHOBaliiiHi npoiiecu B rotenbHOMY Oi3Heci
/ M. B. Kynuk // TypuctiuuHuil, roTebHU 1
pecTopaHHuii 6i3HeC: IHHOBAIT Ta TPEHIH : T€3H
nmomoBineit MixkHap. HayK.-TIpakT. kKoH}. (M. Kui, 7
kBiTHA 2016 p.). — K. : KHTEY, 2016. — 362 ¢c. — C. 169-
170.

Muponos 0. B. TeopeTHko-MeTO0IOTiYHI aCTIeKTH
OLIIHIOBAaHHS SKOCTi rorenbHuX mociyr / FO. b. MupoHos,
M. O. Ipanuk // [nHOBaMii B yIpaBIiHHI aCOPTUMEHTOM,
SIKICTIO Ta O€3IIEeKO0 TOBAPIB 1 MOCIYT : MaTepiamn V
Mixnap. HayK.-TipakT. KoH}. (M. JIbBiB, 7 rpymas 2017
p.). — JIsBiB : Pactp-7, 2017. — 368 c. — C. 309-311.

Tes3u momoBigei

Konctutytis Ykpainu : [3i 3MiH. Ta J0II., BHECCHIMH
3axorom Ykpainu Big 1.02.2011 p. Ne 2952-VI]. - X. :
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®axtop, 2011. - 118 c.

[Ipo BHecenns 3MiH o 3akony Ykpainn «IIpo Typusm» :
3akon Ykpainu Big 18.11.2003 p. Ne 1282- IV
[Enextponnuii pecypc]. — Pexxum nocrymy :
http://zakon2.rada.gov.ua/laws/show/1282-15.

3aKoHOIABYI Ta
HOPMaTHBHI
JOKYMEHTH

KonctuTytiis Ykpainu : [3i 3MiH. Ta JIOI., BHCCCHUMH
3akonoM Ykpaiuu Big 1.02.2011 p. Ne 2952-VI]. - X. :
daxTtop, 2011. - 118 ¢

IIpo BHecenHs 3MiH 110 3akoHy Ykpainu «IIpo Typusm» :
3akon Ykpainu Big 18.11.2003 p. Ne 1282- IV
[Enextponnmii pecypc]. — Pexxum noctymy :
http://zakon2.rada.gov.ua/laws/show/1282-15.

BararoromHui
BUIAHHSI

[HTENeKkTyanbHa BIACHICTh B YKpaiHi: MpaBoBi 3acaiy Ta
npakTuka : y 4 1./ Axaj. npaB. HayK Ykpainu; Jepx.
MaTeHT. BiIOMCTBO YKpainu; Jlepik. areHTCTBO YKpaiHu 3
aBT. 1 CyMiXk. IpaB ; [3a 3ar. pex. O. JI. CeaToIbKOro]. —
K. : In HOpe, 1999. - T. 1-4.

COBHUKHU

CJI0BHHK 3aKOHOJIABYMX 1 HOPMATHBHUX TEPMIiHIB /
[ykmag. M. L. Tnmmn]. — K. : ITYJL, 2008. — 488 ¢

Cranpaptu

Yaii yopHwmii OaiixoBuii pacoBanuii. TexHiuHI yMOBH :
JACTY 7174:2010. — BeaeHo Brepie (31 CKacyBaHHSIM
yuHHOcTi B Ykpaini [OCT 1938-90); Been. 01.03.2011 p.
— K. : lepxcnoxuBcranaapt Ykpainu, 2011. — 8 c.

Astopedepatu
JcepTanii

PemecnoBa O. JI. CtpareriuHe yrnpapiiHHs
MAMPUEMCTBOM TOTEIBHOI'0 TOCMIOAAPCTRA : aBTOped.
JUC. ... Kau/l. ekoH. Hayk : 08.00.04 / Oxnpra JleoHiniBHa
PemecnoBa. — Jlonenpk, 2010. — 21 ¢

Huceprarii

Jlarma O. O. YnpaBiiHHS SKICTIO TYPUCTUIHOTO
MIPOIYKTY : JUC. ... KaH[. ekoH. Hayk : 08.00.04 / Onbra
OmnekcannpisHa Jlaama. — JIsBiB, 2012. — 212 c.

Enexrponsi
pecypcn

Manyc 3. Bu3HaueHHS KOHKYPEHTHHX II€peBar TOTENiB
JIeBoBa / 3. Manyc [EnextponHmii pecypc]. — Pexum
nocrymy : http://kerivnyk.info/2012/05/manus.html.

Manyc 3. Bu3HaueHHS KOHKYPEHTHHX II€peBar TOTEIiB
JIeBoBa / 3. Manyc [EnexrponHmii pecypc]. — Pexum
nmoctymy : http://kerivnyk.info/2012/05/manus.html.

3aranpHuii 06csar KypcoBoi pobotn — 35 — 40 crTopiHOK, HE
BPaxOBYIOUH IepesliK OCHIIaHb Ta TOAATKU.
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3AXUCT POBOTHU

1. Ioganus pobotu mo 3axmcry. KypcoBi poOoTH TOAaIOTHCS
HAyKOBOMY KEpiBHUKOBI Y BU3HaYCHI HUM TEPMiHH.

2. 3axwmcr pobotr. KypcoBi poOOTH 3axUINAIOTBCA Tepen
KOMici€lo, 70 sIKoi BXOJATh BUKIaAaui kadenpu. CTyaeHT poouts 5-7-
MU XBHJIMHHHME BUCTYII 1 BIAMOBIAAa€ HA 3aITUTAHHS.

3. Kpurepii oIliHKH KypCOBUX POOIiT.

PoGora, B sikiif 3p00JieHO BIIACHY OIIHKY JDKEpeNn Ta JiTepaTypH,
BUKOPUCTaHI PI3HOMaHITHI METOAW JOCHI/DKEHHsS, 3allpOMOHOBaHO
BJIACHE BHIIICHHSI TPOOIEeMH, BUKJIAICH] apTyMEHTOBaH1 BUCHOBKH Ta
o0TpyHTOBaHI MPOIO3HILii MOXKe OyTH OlliHeHa Ha “BiAMIHHO” (5 A).

PoGora, B sikiii 3po0JieHO BIIACHY OIIHKY JDKEpeN Ta JiTepaTypH,
CaMOCTIHHO TifiOpaHuii Ta MpoaHa i30BaHMI 3HAYHUI 3a 00csATOM Ta
IiKaBUH 3a 3MICTOM Matepiay, 3po0ieHi apryMeHTOBaHI BHCHOBKHU,
MIPOIIO3HIIIT, ajI€ € TIOMHUJIKH, OLIIHIOETHCSA Ha «100pe» (4B).

Pobota, B sKiif 3p00JIcHO BJIACHY OLIIHKY JKEpEN Ta JITEpaTypH,
CaMOCTIIHO MiAIOpaHuii Ta MpOaHaII30BaHMI 3HAYHMIA 32 00CATOM Ta
LIKaBUM 3a 3MICTOM Matepiaj, aje € IpoljaeMH 3 OPOPMIICHHSIM
po0OTH, apryMeHTAIli€l0 BUCHOBKIB, MOXe OyTH OIliHeHa Ha “mobpe”
4 C).

PoGora, B sKiff caMOCTIMHO MigiOpaHWi Ta IMpOaHATI30BAHUI
3HAYHUI 32 00CATOM Ta IIKaBWH 3a 3MICTOM MaTepial, aje BiICyTHii
aHai3 JDKepen Ta JIiTepaTypH, NOMYIIeHHI MOMIIIKH B O(GOpPMIICHHI
pobotu, Moxke OyTH oliHeHa Ha “3a10BinbHO” (3 [I).

Kypcora pobota, B skiit mpopedepoBaHo omyOIiKoBaHi pKepena i
Ha iX OCHOB1 PO3KPHUTO TEMY JOIMYCKA€ETHCA JI0 3aXUCTY, alie HE MOXeE
OyTH OIliHEeHa BHIIE HiX OI[IHKOO “3a10BUIHHO” (3 E).

KypcoBa pobora, B sAKkiii Oyme BHUSBIEHO O3HAKW IUIATIaTy
3HIMA€TBCS 3 PpO3TIAAY, a 1l aBTOPOBI BHUCTABIIETHCS OIIHKA
“ne3anoBinbHO” (2 FX). KpiM TOoro He MOMyCKawThCA O 3aXUCTY
pobotH, sIKi HE BiAMOBIMalOTh BUMOTaM O(pOPMIIEHHSI KypCOBUX POOIT,
a TakoX poOOTHU MOJIaHHI 3 TOPYIIEHHSIM TEPMiHIB iX BUKOHAHHSL.

PobGora BHKOHYETBCS YKpaiHCHKOIO MOBOIO 1 OIIHIOETBHCA SIK
nudepeHLiiioBaHmiA 3aiK.
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2. IPABUJIA O®OPMJIEHHS KYPCOBOI POBOTH

2.1. [ToGynoBa 10KyMeHTa

[NosicHroBasIbHA 3allMCKa MICTUTh TEKCTOBY YAacCTHHY, PUCYHKH,
TabmuIi Aki oopMILsTIOTh Ha apkymax Gopmary A4 (210x297 mMm).

[NosicHrOBaJIbHA 3amKCKA 10 KYPCOBOi pOOOTH NOAAETHCS Y BHTIISII
CIIEKTPOHHOTO JIOKyMeHTY Y (hopmati Word 6.0 Ta mojganbiiux Bepeii,
a TaKOX y JPYKOBaHIN Bepcii oHOro MpUMIpHUKA Ha OJHIN CTOpOHI
apkymia Oinoro namnepy ¢gopmary A4 (210mMM x 297MM) 10 TPUALATH
psaakiB  Ha  cropiHmi. Ilpm  xomm’roTepHOMy  Habopi  crij
BukopuctopyBati mpudt Times New Roman posmipom 14 nr 3
MDKCTPOKOBHM iHTEpBajoM 1,5.

BepxHe Ta HIDKHE ToJie JOpIBHIOE 2 cM, JiBe — 3 cM, mpaBe —
1,5cm.

TekcT OCHOBHOI YaCTHHH KypCOBOI pOOOTH MOMUISIOTH HAa PO3ILIH,
MIPO3MUTH. 3arojIOBKA CTPYKTYPHHX dYacTHH podoth ««3MICTY,
«BCTVI», «PO3A1I», «cBUCHOBKW», «IIEPEJIIK ITOCHUJIAHbY,
«IOJATKW» nmpykyroTh BEIHKAMH JIITEPAMH Y CEPEAWHI CTOPIHKH
CUMETPUYHO JO TEKCTy. 3aroioOBKH  MIAPO3IIIB  JIPYKYIOThH
MaJIeHbKIMH JTiTepaMu (KpiM TepIIoi BeIrKoi) 3 ab3aiHoro BiACTYITY,
BHPIBHIOIOTH IO IIMPHHI CTOpiHKH. Kpamky B KIiHIIl 3arojioBKa He
CTaBJIATH. SIKIIIO 3aT0JI0BOK CKJIAIAE€THCS 3 IBOX a00 OLIBINE peUYeHb, 1X
PO3AUISIOTEH KPaIKOIO.

Ilepenocu cmiB y 3aroioBKax MiAPO3IUTIB HE JOMyCKAIOTHCS.
Koxawmii po3ain kypcoBoi poboTu Tpeda MmoYrHATH 3 HOBOI CTOPIHKH.

BincTanp Mixk 3aroloBKOM i TEKCTOM, MiX 3arOJIOBKaMH PO3ILTY i
MiApO3Aily MOBHHHE OyTH MOpiBHIOE 3 iHTepBaiaMm (TIPOITyIIEHUI
OJINH PSIOK).

Ycepenuni po3mimiB, MiAPO3AUTIB  MOXYTh OyTH HaBeleHi
repepaxyBaHHSI.

VY TekcTi 1OKyMeHTa, 3a BUHATKOM (opMyll, TaONMIb 1 PUCYHKIB,
HE JIOYCKAIThCS:

— 3aCTOCOBYBAaTH MaTeMaTHYHUU 3HAK (—) Iepe]] HeraTWBHUMH
3HAYCHHSIMH BEJIMYMH (BapTO MUCATH CIOBO «MIHYC»);

— 3aCTOCOBYBaTH 0€3 YHCIOBHX 3HAYeHb MaTeMaTH4Hi 3HaKH,
Hanpukiag >, <, =, i, %, Ne. Bapro nucaru Oinblie, MeHIIE, TOPIBHIOE,
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OuTbIIe a00 JTOPIBHIOE, MEHIIIE a00 JOPIBHIOE, HE JOPIBHIOE. A TaKOX
3Haku Ne (Homep), % (BiICOTOK).

[epenik ckopodeHb CIiB, IO JIOMYCKAIOTHCS, YCTAHOBIICHHH Y
JACTY 2.316. fkmo B JOKYMEHTI NpUHHATA OCOOJIMBAa CHUCTEMa
CKOpOYEHHS ciiB abo HalilMEHyBaHb, TO B HbOMY MOBHHEH OYyTH
HABEICHUH TMepeNiK TNPUHHATHX CKOPOYEHb, WIO TOMIIIAIOTh
HATPUKIHII JOKyMEHTa Mepe MepelikoM TepMiHiB.

[Tpu HeoOXimMHOCTI 3aCTOCYBaHHS YMOBHHX MO3HAYOK, 300paKeHb
abo 3HaKiB, HE BCTAHOBIICHUX [IOYUMH CTaHJApTAMH, IX BapTO
MOSICHIOBATH B TEKCT1 a00 B MEPEITIKY M03HAYCHb.

VY JOKyMEHTiI BapTO 3aCTOCOBYBATH CTaHJAPTH30BaHI OJWHUII
(hi3MYHUX BEIMYWH, IXHHOTO HaHMEHYBaHHS 1 TTO3HAYCHHS BIAMIOBIIHO
no JICTYV 8.417.

[lpu BuKIamaHi Marepiay Ha KOXKHIM CTOPIHIII Ta HANPHUKIHII
PO3UTY, MiAPO3JUTY MYyHKTY CTAaBUTHCS IOCHJIAHHS HAa BUKOPHUCTaHY
JiTepatypy y KBaJIpaTHUX JIy)KKaX (He MEHII 2 TIOCHJIaHb Ha apKyIi).
Kpamka B KIHIII peYeHHS CTaBUTbCA 3a KBAaJPAaTHHUMHU JTyXKXKaMu
MIOCHJIaHHSL.

Skmo mpw HamucaHHI a03amiB, PO3MUTIB Ta iH. BHKOPHUCTaHO
OimpIlie HDK OMHE DKEPETo, TO iX PO3MINIYIOTH B PaHXKUPOBAHOMY
TIOPSIIKY PO3AUISIOUN KpAaIrKow 3 KOMOIO, a0o depe3 THpe, SIKIIO
HyMepallis TIOCIiIOBHA.

Ipuknao:

[1].

[1;5; 17].
[1-5;8-11; 32].

SKmo mo TeKCTy NpHUBedeHa AOCIiBHA LUTaTa aBToOpa, TO IPHU
MOCHJIaHH]I BKa3ylOThb HOMEp JKepena 3 MepeiiKy IOCHIaHb, a depe3
KOMY CTOpiHKY, Ha SIKiil TIOJaHa LUTAaTa:

Tpuxnao:
[6, 77].
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2.2. Hymepauisi y kypcoBiii po6oTi

Hymepanito cTopiHOK, po3AiiiB, MiIApO3ALIiB, PUCYHKIB, TaOIHIIb,
dbopmyn momaroTh apabcbkuMu nudpamm 0e3 3Haka No, THM IKe
KErJieM, SIKUM 1 BUKOHY€ETBCS po0O0Ta.

[lepmoto  cTopiHKOIO pPOOOTH € TUTYNBHUN apKyll, SIKHHA
BKIIOYAIOTh JI0 3arajJibHOi HyMepamii CTOPIHOK TOSICHIOBAJIBHOT
3amucki. Ha TWUTynbHOMY apkymn Ta 3MIiCTi HOMEp CTOpIHKH He
CTaBIISITh, HA HACTYITHUX CTOPIHKAX HOMEp MPOCTaBJISIIOTH y MPaBOMY
BEPXHBOMY KYTi CTOPIHKHM 0€3 KpanKu B KiHIII.

Homep pozainy craBnsate micns cinoBa «PO3ILJI», micns Homepa
CTaBIISITh KPAIKy, MOTIM JPYKYIOTh 3aT0JIOBOK PO3JILTY.

[Migpo3ainn HyMepylOTh y Mexax KoKHOro pozainy. Homep
MIAPO3AUTY CKIAIA€ThCA 3 HOMEpa PO3JALIY Ta MOPSAKOBOr0 HOMEpa
MiZAPO3 Ty, MiX SKAMH CTaBJISITh Kpanky. B KiHIII HOMepa Miapo3iny
CTaBIIATh KpamnKy, Hampukiam: «2.3.» (Tperi miapo3min Apyroro
po3airy). IIoTiM y TOMY X PSAAKY Hle 3ar0JIOBOK IiAPO3ILTY.

2.3. OdopMmireHHs1 iTrocTpaniii

ImrocTpyroTh KypcoBy poOOTY, BHXOISYH i3 MEBHOTO 3arajibHOr0
3aQyMy, 3a pETeNbHO NPOAYMaHUM TEMAaTHYHUM IUIAHOM, SIKHH
JOTIOMara€ yHWKHYTH UTIOCTpAllii BWITAJKOBHX, TIIOB’SI3aHUX 13
IPYrOpSIIHUMM  JIeTaIIMA  TEKCTy Ta 3amoOirTH HEBUIIPABIAHUM
MpoITycKaM LIIOCTpalliii 1o HaWBaxumBimmx TeM. Ha3Bu imroctpariii
PO3MIIIYIOTH ITicHs IXHIX HOMEPIB.

[ligmuec mig UTIOCTpalli€lo 3BHYalHO Ma€ YOTHPH OCHOBHHX
CNIEMEHTH: HaMEHYBAaHHA Tpa(idyHOro CIKETy, IO I103HAYAETHCS
CKOpOYEHHM CJOBOM «PHC.»; TOPSAIKOBUI HOMEp UTIOCTpAIlii, SKHi
BKa3yeThcsi Oe3 3HaKy HoMepa apabChkuMu IudpaMu; TeMaTHIHHN
3arojIoBOK 1UTIOCTpalii, MO0 MiIiCTUTh TEKCT i3 SIKOMOTra CTHCIIO
XapaKTePUCTUKOIO 300pajkeHOro; eKCILTIKAIlilo, sfKa OyIyeThCs TaK:
JeTai CHKETy II03HAYarTh HU(GpaMH, SKi BHHOCATH Yy IMIAIHC,
CYHPOBOIKYIOUH 1X TEKCTOM.

TekcroBa yacTuHa (HamucH, MOACHEHHS B PUCYHKaX) BUKOHY€ETHCS
TUM K€ KerjeMm fK i Bech TeKcT poOoru. Tpeba 3a3HAUMTH, IO
eKCIUTIKAllisl He 3aMiHIOE 3araJlbHOr0 HaWMEHYBaHHSI CIOXKETY, a JIMIIe
MOSICHIOE HOTO.
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Ipuxnao
1 R 2 | Ilepexonans - 3
100% | 35% g 7| 54%

1 — npubyToK 3a piK; 2 — IPUOYTOK 3a Micsilb; 3 — 3arajibHa TEHACHIIIS
Puc. 1.1 — 3aranpHa cxema npubyTKiB TyphipMu

Homep imrocrpamii, i Ha3Ba Ta TOSCHIOBAJIbHI ITiIHCH
PO3MIIIYIOTH MOCTIIOBHO MiJI LTFOCTpAIlEr0 MocepenHi apkymry. He
BapTo 0(OPMITIOBATH TIOCHJIAHHS Ha UTFOCTpAIlii K caMOCTilH1 dpasu,
B SIKAX JIMIIE MOBTOPIETHCS TE, IO MICTUTHCA y HiAMHCL. Y TOMY
MICIli, JI€ BHMKJIAJAEThCsS TeMa, IOB’sA3aHa 13 UIOCTpalli€lo, Ta e
guTadeBl Tpeba BKa3aTH Ha HEl, pO3MINIYIOTh MOCHWJIAHHS Y BHTJISMI
BHKA3y y KPyIJIMX TyXKaxX «(IuB. puc. 3.1)» abo 3BOPOT THITY: «...SIK
I1e BUITHO 3 pHCYHKa 3.1», a00 «... sIK I1e TTOKa3aHO Ha PUCYHKY 3.1».

SIkicTp UTroCcTpaIriii TOBMHHA 3a0e3MeuyBaTH iX YiTKE BIATBOPEHHS
(emekTporpadiuHe KOMifOBaHHs, MikpodiibMyBaHHs). LmrocTparii
Tpeba BOYHOBYBaTH B TEKCT y 3TPYIIOBAHOMY BUIJISL, SKIIO BOHHU
BUKOHaHi y pemaktopi Word.

2.4. OdopMieHHs1 TA0IMIb

HudpoBuit Mmatepiasn, Sk MpaBwio, O(GOPMISIOT y BHUIIIALII
Tabmuie. Tabmui 3acTOCOBYIOTH TS KpaIoi HAOYHOCTI Ta 3py4HOCTI
MOPIBHSHHS TTOKa3HWKIB. TaOmumi ciig HyMepyBaTH apaOChKUMHU
nudpamMu B Mexax KOKHOTo po3ainy. Homep Tabmuili ckiagaeTbes 3
HOMEpPY pO3AUTy Ta TMOPSAKOBOIO HOMEpY TaONwWIi, po3IUIeHi
KPAITKOIO.

Ha3pa TaOmuiii BIZOKPEMIIOETBCS Bii 3arajdbHOTO TEKCTy 3
iHTepBanamu  (IPOMYIIEHWA OAWH  psinok). Bona  moBuHHA
BimoOpakaTu 3micT Tabmwuii, OyTH TOYHOK, KOpoTKow. Haszmy ciif
moMmimaTy HaJ TaOJuIel IocepenuHi apkymry. Ha Bci Tabmwmi
JOKyMEHTa TIOBUHHI OyTH NpHBEJEHI MOCUIaHHS B TEKCTi JOKYMEHTA.
[Ipu mocwiaHHi CIiJi MUCATH CJIOBO <«JWB. TaOJ.» 3 BKa3iBKOKO ii
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HOMepa. 3aroJioBKU rpad 1 pAAKIB TAOMUII CIIiJ| MHCATH 3 MPOMUCHOI
OyKBH, a MiA3arojoBKW rpad — 3 pSAKOBOI OYKBH, SIKIIO BOHH
CKJIaJIafOTh OJIHY TPOIO3HIIIIO i3 3aroJ0BKOM abo 3 MpOnucHOi OYKBH,
KO BOHM MAlOTh CaMOCTIMHE 3HAyeHHsA. B KIiHII 3arojioBKiB 1
MiJ3aroJIOBKIB  TaOJMUIb Kpalkd HE CTaBJIATh. 3aroJIoOBKU 1
Mi13aro’I0BKY Tpad yKa3yloTh B OAHUHI.

Tabnuii 3iBa, crpaBa, 3BepXy 1 3HH3Y OOMEKYIOTH JIHISMHU.
Po3giiaTi  3aroioBkM 1 MiA3arojioBKM  OOKOBMKa Ta  rpad
JIaroHaJIbHUMHU  JIHISIMH HE JIONYCKAeThCs. [ OpU3OHTalbHI Ta
BEPTUKANBHI JiHII, [0 PO3MEKOBYIOTh PSAKH TAOIUII, JOMYCKAETHCS
HE TIPOBOJIUTH, SIKIIO iX BIJCYTHICTh HE 3aBaka€ KOPUCTYBAHHIO
tabnuieto. ['onoBka TabnuIli MoBUHHA OyTH BiJOKpEMIICHA JIIHIEIO Bijl
PEIITH YaCTUHH TaOJIHII.

3arojoBku Tpad, SK MPaBWUIIO, 3aMUCYIOTh IapajeibHO PsAKaM
tabmumi. [lpu  HEOOXiTHOCTI  JOMYCKAEThCs — TEPIEHANKYISpHE
pO3TalIyBaHHS 3arolioBKiB rpad.

Bucora psakiB Tabmuii moBHHHA OyTH HE MeHIIE 8 mMM. Skno
TEKCT, KWW BXOIUTH JI0 TAOIUIll 3aHAJTO BEIUKUMN, TO JOMYCKAETHCS
o opMIIeHHS HOTO OMMHUYIHUM 1HTEPBAJTIOM.

IIpn mepeHeceHHi YacTHHHM TaOJHWIN HA Ty K a0 1HII CTOPIHKH
Ha3By IMOMIIMAIOTh TUIBKH HAJa IEPIIOI0 YaCTHHOI TaOIHIll, IMpH
[IbOMY B KO)KHIA 9acTHHI TaOJHII TOBTOPIOIOTH 1i TOIOBKY 1 OOKOBUK.
CnoBo «Tabmuisa», yka3ylOTh OIWH pa3 HaJ TMEpIIOI YaCTHHOIO
Tabnuii, HajA IHIIMMH YacTHHAMH NHIIYTh cioBa «lIpomoBkeHHS
TaONUIIi» 3 BKA3iBKOIO 11 HOMepa, 3 MPaBoro OOKy He BiTOKPEMITIOI0UH
JIOaTKOBHM 1HTEPBAJIOM, TOOTO Oe€3ITOCepenHbo Iepea TabIuIero, sSK
MoKa3aHo B Tabmui 2.1.

SxImo B KiHII CTOPIHKH TaONHISI YPUBAETHCS Ta i TMPOJOBXKEHHS
OyZe Ha HACTYNHIN CTOpIHIN, B TEpHIi YacTWHI TaONWII HIKHIO
TOPHU3OHTANBHY JIIHIIO, 0 0OMEXYy€ TaOIHUII0, HE TIPOBOJIATH.

Tabmnus 2.1 — Tpukian nepeHeceHHs TaOIUI[l HA HACTYITHY CTOPIHKY

HazBa Kimpkicte | Crax poboTn B TypucTHUHOMY Oi3Heci, %
mianpueMcTBa | 3 BHWIOO | 5p. [ 6p. | 7p. 8p. | 9p. 10 p.
OCBITOIO,
%
1 2 3 4 5 6 7 8
InTypucr 99 17 |15 |35 - - 33
TeatpanbHa 95 35 |17 |33 - - 12
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IIponmosxxenns Tadmumi 2.1

1 2 3 4 5 6 7 8
[HTYpHCT 99 17 |15 |35 - - 33
TeatpanbHa 95 35 |17 33 - - 12
XopTHiy 100 17 |15 |33 - - 34

Tabnuirto, 3anexHO Bix ii po3Mipy, MOMIMIAIOTH ITiJi TEKCTOM, B
SIKOMY BIIEPIIIC JJAaHO MTOCUJIaHHS Ha Hei, a00 Ha HACTYIHINM CTOpPIHII, a,
MpH HEOOXITHOCTI, B J0AATKY JIO IOKYMEHTA.

I'pady «Homep 3a mopsikoM» B TaOMUII0 BKIIOYATH HE
nonyckaerbes. [Ipy HeoOXiTHOCTI HyMepallil MOKa3HUKIB, MapaMerpiB
a00 HIIMX JaHUX MOPSIKOBI HOMEPH CIiJl yKa3yBaTH B mepirii rpadi
(OoxoBHKY) TaOyuIli O€3MOCepENHbO Mepel X HaHMEeHYBaHHSIM (IMB.
Tabn. 2.2). Ilepen 4MCIOBUMH 3HAYCHHSIMH BEIWYUH Ta MMO3HAYCHHSIM
TUTIB i TOMY TIOAI0HE MOPSIIKOBI HOMEPH HE MPOCTABISIOTh.

S0 Bci MOKa3HUKM, MPHUBEEHI B Tpadax TaOJUIl, BUPaKEeHi B
OIHIM 1 Ti ke omuHUI (I3UYHOI BEIMYUHH, TO I TO3HAYCHHS
HEOOXITHO TIOMIMATH HaJa TaONWICI0 ClpaBa, a TPH PO3IUICHHI
TaOJIHIN HA YACTHHM — HaJ KOJKHOIO il 4aCTHHOIO (IuB. Tabm. 2.1).

Tabnuug 2.2 — Tlpukiag BUKOHAHHS HyMepalil napaMerpiB

HalimenyBaHHsI MOKa3HUKA 3HayeHHs
Jo 2018 poky ITicns 2018 poky
1 Typusm, A He 6yno +
2 Exonomika, B + +
3 Menemxmenrt, C + +

VY iHTEpBali, MO OXOIUIIE YUCHA PALY, MDK KpaiHIMU YUCIaMU
psiy B TaOJIMIN JOMMYCKAETHCS CTABUTH THPE (IuB. Tadu. 2.3).

Tabmnuugt 2.3 — [pukiiag BKa3iBKU MOCTIIOBHUX 1HTEPBAIIIB YHCE

HaiimenyBanHs QipMu KinpkicTs npariiBHUKIB
TeatpanbHa 15-18
Xoptuist 6-12
InTypucr 12-15
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2.5. Opopmienns noaaTkin

Honatku ohopMITIOIOTE SIK MPOAOBXKEHHS KypcoBOI poOOTH Ha
HACTYMHHUX 11 cCTOpiHKax ab0 y BHUIJISIII OKpPEMOi YacTHHH,
PO3MIIIYIOUH iX Yy MOPSIKY MOSBU MOCUJIAHB Y TEKCTI pOOOTH.

Sxmo momaTku opOPMITIOIOTh Ha OKPEMHX CTOpPIHKax KypcoBOl
poOOTH, KOXXHUW TaKWil JONATOK IOBHHEH IIOYMHATHCS 3 HOBOI
cropiHkd. J[oMaTOK MOBMHEH MaTH 3arojOBOK, HaJpYKOBaHUH yropi
MaJMMH JIITEpaMH 3 TEPINOi BEIUKOI CHMETPUYHO BiIHOCHO TEKCTY
cropinku. [locepennHi psijka Hall 3arojJOBKOM MajMMHU JIiTEpaMH 3
MepuIoi BETMKOI APYKYETHCS CI0BO «JlomaTok _ » 1 BenmuKa Jiitepa, 1o
MO3HaYae J0JIaTOK.

Jonatku ciij I03HAYaTH IIOCHIJOBHO BEIUKMMH JIiTEpAMU
YKpalHCbKOi a0eTku, 3a BHHATKOM Jjitep €, I, I T, I>'I, O, Y, b,
Hanpukiajg, momatok A, mgomatok b # T1.n. OmmH mOmaTok
MO3HAYAECTHCS K JOIATOK A.

IIpu odopmiieHHI MOMATKIB HAa OKPEMOMY apKyIli IO CepemuHi
IPYKYIOTh Beaukumu Jitepamu ciioBo «JIOJATKW». Imroctpartii,
TaOIUIII, SKi PO3MIIICH] B J0MaTKaX, HE HyMEPYIOTh, a JINIIE Jal0Th
Ha3BY IIbOMY JOIATKY.

Jomatky TOBHHHI MaTH CIUJIBHY 3 TOSCHIOBATHHOIO 3aIlHCKOIO
HAaCKpi3Hy HyMepaIlifo CTOPiHOK.
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3. TEMATHUKA KYPCOBHUX POBIT

3pa3KoBHiA 3MICT TEOPETUYHOI YACTHHU KyPCOBHX POOIT

1. OCHOBHI TA JOJATKOBI TIIOCJIYI'M TOTEJIB
JAUTIOBOI'O ITPU3HAYEHHHA «....».

Konnenmis  roremiB  AitoBoro  mpusHadeHHs.  [oTenbHO-
pO3BaXaIBHMHA  KOMIUIEKC  «....».  Miclue  po3TamryBaHHS.
Kareropiitaicts. CTan HOMepHOTO (GoOHIY, ODOPMIICHHS MPUMILICHB.
Tapudu Ha OpoHIOBaHHS 1 PO3MILIECHHS, 3HUXKKH. 3a0€3MEUEHICTh
roCTel XapuyBaHHSIM: pecTopanu, kade, 6apu. [lepenik i ocoOmMBOCTI
HaJaHHs JOJATKOBHUX TOCIYr: Oi3HEec-IeHTp, KOH(DEpeHII-3aiu,
KiHOTeatp, OLTbApA, OOYIIHT, TOPrOBUH IIEHTP, (iTHEC-IIEHTP, CAJIOH
KpacH, eKCIIpec J0CTaBKa MOIITH 1 BAHTAXKIB Ta iH.

2. TIOPAOK ITPOXXMBAHHS B T'OTEJII. OCHOBHI TA
JOAOAATKOBI 'OTEJIBHI TTOCJIYT

[opsimok mpoxkuBaHHs B ToTeli. [IpaBuia HaJaHHS TOTEIBHUX
mociyr B Ykpaini. Ilepenmik OCHOBHMX 1 JOMAaTKOBHX IIOCTYT, IO
HAMaloThesl TocTIo. KopuCTyBaHHS — CITOXKHMBAa4aMH — TOTEITBHOTO
MIIPUEMCTBA TIOCIYT TPOMAJICBKOT'O0 XapdyBaHHS 1 IOOYTOBOTO
obciayropyBaHHsA. OOOB'SI3KM BUKOHABIISI 3a0C3MEUYUTH 30€pEIKCHHS
peueii. [IpaBo cnoxnBaua Ha JDOCTPOKOBE PO3ipBAaHHS JOrOBOPY Ha
Ha/IaHHS TOTENBHUX TTOCIYT.

3. OPTAHIBALIA I TEXHOJIOI'IA OBCJIIYT'OBYBAHHSA
I'OTEJIBHOI'O ®OHAY

Bumu rorensaux mpuMmimeHs. Oprasizallis TpuOupaIbHIX poOiT.
[ligroroBKa HOMEpIB MO 3aceneHHs TeXHONOTiS BUKOHAHHS PI3HUX
BHUIIB TpuOHpanpHUX poOit. [ligroroBka MOKOIBKH g0 pOOOTH.
HopmaTusu mpoBeneHHst nmpuOupanbHuX 3axoniB. PoboTu, mos'sa3aHi 3
000poTOM mocTiNkHOI Oinn3Hn. CaHITapHO-TITiIEHIYHE TPUIAIA.

4. BUMOI'M 1O BE3IEKU XUTTEAIAJIBHOCTI B
I'OTEJIAX

besneka XuTTA 1 300pOB'S MPOKHUBAIOYHX, 30€pEKEHHS 1X MaifHa.
Exonoriuni ymoBu. Iloxexna Oesneka. CHCTEMH NPOTHUIIOKEKHOTO
3axucty. CaHITapHO-TIri€HIYHI 1 MPOTH emineMioNoriyHi mpaBwia i
HOopMu. Ekcryartaris eneKTpHYHOrO 1 Tra3oBOrO yCTAaTKyBaHHS.
PiBennr 3Byky. Ceprudikatu BignosizHocTi mocnyr. IlutHa Boza.
[lpenapatun nna nesuHgekuii, Ae3WHCEKLil, Ae30A0pauii, MUY



22

3acobu. IlimroroBmeHictp mepcoHamy A0 [ii B Haa3BUYaWHHX
obctaBrHaxX. Menu4Hui Orisi IepcoHay.

5. OCOBJIMBOCTI OBCJIYI'OBYBAHHS B TI'OTEJIBHO-
PECTOPAHHUX KOMITJIEKCAX HA TTPUKJIAII I'PK «.....».

3aranbHi BUMOTH /IO TOTENBbHO-PECTOPAHHUX  KOMILICKCIB.
XapaKTepuCTUKa TOTEIbHO-PECTOPAHHOTO KOMIUIEKCY: TOCIIYyTH
pO3MIILICHHS,  Xap4yyBaHHS, JIOJATKOBI TOCIYrd. Y TpaBJiHHS
npoiecamu  00CIyroByBaHHs kade, 0apiB i pecTopaHHOro Oi3HeECy.
Tapudu va nocayru I'PK. Bumoru 1o nepconaiy.

6. PO3BUTOK I'OTEJIbHOI IHYCTPII B KUEBI

Icropist mosiBu 1 po3Butky rorenis B Kuesi (XIX-XX cr.). CyuacHi
TEHJICHIII1 PO3BUTKY TOTENBHOrO CepBiCy. XapaKTepHCTUKA JIESKHUX
TOTENiB: OCHOBHI 1 JIOIaTKOBI IMOCITYTH, CTAHJaPTH OOCTYTOBYBaHHSI.

7. TICUXOJIOI'Id OBCJIVTOBYBAHHSA B IHJAYCTPII
IT'OCTUHHOCTI

Icuxonoris obcnyroByBanHs. [IpaBuia i cTaHAapTH CHUIKYBaHHS
nepcoHany 3 KiaieHTamMd. Hapuuku mpo)eCiiiHOro CIiIKyBaHHS.
IndbopmyBannas  kmienta. llo3mriss mepcoHany  (TICHXOJNOTiYHI
npobnemu). Bimmomienns g0 kimienta. Crmocobw  3aiydeHHS
MOTEHIIHHUX KiieHTiB. CHcTeMa OIlIHKK 3aJ0BOJIEHOCTI KJII€HTA.
AyIuT SIKOCTI 00CITyrOBYyBaHHS. AHaI3 SIKOCTI 00CIyrOBYBaHHS.

8. OPT'AHIBALIISA OBCJIYIT'OBYBAHHS TVYPUCTIB HA
MOPCBLKHMX TA PIUKOBUX KPYI3AX

IcTopis po3BUTKY i CydacHHI CTaH YKpaiHCBKOI'O MOPCBKOTO i
piukoBoro ¢mory. Buam 1 xapaxtepri pucu kpyi3iB. OcHOBHI i
JMOJATKOBI TIOCIYTHM Ha Kpyi3HOMY CyOHI, TUIaTHI 1 Oe3KOMTOBHI
mocnyru. PiBeHb KoM OpPTHOCTI Kpyi3HOTro NnaitHepa. Omnrc HOMEpPHOTO
(xarotHOTO) oHAy. Opranizaris xapuyBanHas. OOOB'SI3KH CTOPIH TpH
opraHizamii Kpyi3iB. 3acTocyBaHHsA iH(QOpMAIifHMX CHCTEM Ha
KpYI3HUX Cylax.

9. METOJAU BU3HAYEHHS PIBHS1 OBCJIIYTOBYBAHHS
F'OCTEMN

Crangapté gKocTi B TOTenbHOMY Oi3Heci. Cuctema OIHKH
3aJIOBOJICHOCT] KIIiEHTa. AyAWUT SKOCTI OOCIyroByBaHHS. AHai3
SIKOCTI OOCITYrOBYBaHHS: TPHIi3[ B TOTeIb, PO3MIIEHHS B TOTENi;
npuOyTTd B HOMEp; YCTaTKyBaHHS, MEOJIOBaHHS 1 CTaH HOMEpa;
Oo0CIIyrTOByBaHHS B TOTENl 1 B MiJIPUEMCTBAX TPOMAJICHKOTO
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XapuyBaHHS TOTENI0; OOCIYrOBYIOUHIA MEPCOHAN: 30BHIMIHIN BUTIIL,
JNOTPUMAaHHS TPaBUJI TIOBENIHKU: TMOPSAOK HAIaHHS OONATKOBUX
MIOCIIYT; BUi3]1 3 TOTEINIO.

10. CEPBICHA JAIAJIBHICTD B I'OTEJIbBHOMY
I'OCITIOAAPCTBI

3Ha4YeHHS CEpBICHOI MiSUTBHOCTI Ui TOTENBLHOTO TOCIOJapCTBA.
Crenudika ympaBIiHCBKOI CTPYKTYpH TOTEIBHOTO KOMIIICKCY.
Opranizaiiiini TpUHIUNKN CIYXOU yIpaBIiHHS HOMEPHUM (DOHJIOM.
Cnyx0a xapuyBaHHS. XapaKTep PECTOPAHHOro cepricy. YWHHUK
HAJIMHOCTI IHXEHEPHO-TeXHIYHOT ciyk0u. Komepiiiifina cioyx0a B
cucTeMi ekcrutyartamii rorenbHuX 00'ekTiB. [Iporec OpoHIOBaHHS
MICIIb B TOTEISX 1 BJIOCKOHAJEHHS MOro TexXHoJorili. MHCTENTBO
00CIIyroByBaHHSI HOMEPIB B I'OTEJII.

11. AKICTb OBCJIYTOBYBAHH: B 'OTEJIbBHOMY BI3HECI

IMocnyra: ckimagoBa CepBICY 1 BHU3HAYAJbHHM YMHHUK YCIIIIHOT
KOHKYpEHIIii. SIKiCTh MOCIYTH : MPUHIMIHN OmiHKKA. CTaHIapTH SKOCTI
o0cayroByBaHHA. ~ MDKHapoAHI  CTaHZApTH  OOCITyTOBYBaHHSL.
CranpmapTu SIKOCTI B TOTEeNbHOMY Oi3Heci. Meronnka BHU3HAYCHHS
piBHsI OOCIIYTOBYBaHHS TYPHCTIB B TOTEISX. SIKICTH 0OCITyTrOBYBaHHS
rocTed B roTeNsX.

12. BIIPOBAJIDKEHHSI KOMIT'IOTEPHUX TEXHOJIOITA B
IHJIYCTPII TOCTUHHOCTI

Po3BuTok iH(pOpMamiifHIX TeXHOMOTiH. KoMm'toTepHi TeXHOIIOT1T B
iHAycTpii TocTHHHOCTI. bpoHIOBaHHS roremo 1 TapudHUI IIaH.
OCHOBHI TIepeBard BIPOBADKCHHS KOMITIOTEPHUX TEXHOJOTIH s
roremo. IIporpaMHi  KOMIUIEKCH ~ aBTOMATH3aIlii  TOTEIBHHUX
mignpuemctB. Cucremm  pe3epByBaHHsA.  JlomaTtkoBi  omeparii
IaTepHeTy. ABTOMAaTH30BaHI CHCTEMH YIIPABIIHHS PECTOPAHOM.

13. PO3BUTOK JIIKYBAJIbBHOT'O TYPU3MYVY HA ITPUKJIAI
CAHATOPIIO «.....».

Icropiss po3BUTKY KypopTHOi copaBu B YkpaiHi OCHOBHI
MPUHIIMIIA  OpTaHi3alii MisIbHOCTI KypopTiB. Poib KypopTiB B
3Mil[HEHH]1 3710poB's jroauHu. OCHOBHI THNH KypopTiB. CydacHuit
CTaH KypOpTHHMX ULeHTpiB. Pecypcum JiKyBaJbHOTO TYypH3MY.
XapaKTepuUCTHKa  CaHATOPil0: MiCIEe pO3TalllyBaHHA, IEPEliK
MEINYHUX TIOCHYT, XapaKTEepUCTUKA MPHUPOAHOTO JIIKyBaJbHOTO
YMHHUKA, HOMEpHUI (QOH/, OpraHi3alis XapuyBaHHs, XapaKTepPUCTHKA
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iHppacTpykTypH. Tapudu i 3HIKKN HA TTOCTYTH.

14. TEXHOJIOITYHMM IMKJI  OBCJIYTOBYBAHHS
I'OCTEHN

Bpontopanns. xepena i kaHaIM OTPUMAHHS T'OTEJIEM 3allUTIB Ha
OpoHtoBaHHS HoMepiB. Tumu OpoHroBanHsa. [linTBepmkeHHS 1
aHyJsIis OpoHIOBaHHS. PoOoTa 3 jucTaMu-3assBKaMu Ha PO3MIIIICHHS i
00CJIyrOByBaHHS B TOTENI 3a OE3rOTIBKOBHM pO3PaxyHKOM. 3ai3,
peectpaiis 1 pO3MIIICHHS KIEHTIB: 3ycTpiy, BITaHHS TOCTS.
Peectpartis micnst npuOyTTst. 3’sCyBaHHS MUTaHb TIATOCIPOMOXKHOCTI
(xkpenuTocipoMokHOCTi) rocTed. [Ipu3HaueHHs Homepa. Beenenns B
HoMep. CucTeMH KOHTPONIO JOCTYMy B TIPUMIIIEHHS TOTENiB.
[opsizok po3paxyHKy 3a MPOXKUBAHHS 1 JOJATKOBI mociayrd. Bumy i
METO/IM TUIATH 32 HaJIAaHHS TOTEJIeM TIOCITYTH.

15. OPTAHIBALIA OBCIYIOBYBAHHA OCOBJIMBO
TTOBAXHMX ITEPCOH (VIP-T'OCTEM) B TOTEJII

[Monituka podotu 3 VIP-kimientamu B roteni. BusHauenus VIP-
KIIieHTa, iX BIUIMB HA YCIIX TOTEN0. Bumam mporpam 3aoxodeHHS i
CTUMYJTIOBaHHS TIOCTIMHMX KJII€HTIB, TpuBLIct0. IliqroroBka mo
npuiiomy VIP-xiameHTiB, oQOpMICHHS JOKYMEHTIB, ITiITOTOBKA
HOMEpa, BiTaJlbHE TOCHaHHA. 3yCTpid i MPUHOM TOCTS, MPOIeaypa
peectparii, cympoBing B HoMep. OOCIyroByBaHHS TOCTS ITi dYac
npoxuBaHHsa. O0cmyroByBanHs wieHiB ciM'T VIP-rocts. [Ipubupanns
B HOMepax, 3aiHaTux VIP-roctsimu. Buizna rocrs.

16. KYJIBTYPA TIOBEAIHKW TIEPCOHAJIY T OTEJIB.
ETUKA JUIOBOI'O CIIJIKYBAHHA ¥V COEPI TOTEJIBHOI'O
CEPBICY

[Ipodeciitnmit moptper cmiBpoOiTHHKa. [IpaBuma moOBemiHKH
nepcorany roreniB. Ctuimp B 00cmyroByBaHHI rocteil. OCHOBHI
MpaBuja BENCHHS TeleQOHHMX meperoBopiB.  Bumoru, 1o
MIPEeI IBISIFOTHCS 10 30BHIMIHBOTO BUTISAY 1 OCOOHWCTOI TirieHW
MepcoHay roreiiB. YHipopMa nepcoHany.

17. OPTAHI3ALIA 1 TEXHOJIOI'TA HAJAHHA T'OCTAM
[OCJIYTI XAPUYBAHHA

CtpykTypa yOpaBIiHHS MiANPHEMCTBOM Xap4yBaHHS TOTEIO.
Kyxust pecropany npu roreni. Cekuist npuOupanHs 1 MUTTS MOCYAY.
Pectopann 1 OGapu roremo. IligroroBka pecTropaHHOro 3ajy a0
obocnyroByBanHa.  Cekuisi  oOcimyroByBaHHS  HomepiB.  Bimuin
00CIyroByBaHHS MAacOBHX 3axofiB. BeHKeT 3a CTOJIOM 3 IMOBHHUM
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oOciyropyBaHHsAM odgiianTamu. BeHKET 3a CTOIIOM 3 YacTKOBUM
oOciyroByBaHHsAM odimiantamu. benker-ypmier. beHKeT-KOKTEHITb.
benker-uaii.

18. OPTAHI3AIILA I TEXHOJIOI'IA HAJTAHHS
JOOATKOBUX TTOCJIVT B I'OTEJIL

Bumu nomatkoBux mociayr B roTensx. IlmatHi i Oe3KOIITOBHI
nociyru. [lepenik i axkicTe HagaHHs mocayr. OpraHizaiis HoOyTOBOro
O0CITYyroByBaHHS: TMpPaHHS, XIMYHCTKA, PEMOHT Ta MpacyBaHHS
0COOHMCTUX pedeii; PEMOHT i YMINEHHS B3yTTs; 30epiraHHs peded i
LIHHOCTEH; PO3BaHTaXCHHSI, BAHTAXKEHHSI 1 IocTaBKa 0araxxy B HOMep;
MPOKAT MPEAMETIB KyJIbTYpHO-TIOOYTOBOT'O TPU3HAYCHHS; TOCIYTH
MepyKapHi, MaHIKIOPHOTO 1 Maca)KHOro kaOiHeTiB Ta iH. TpaHCIOpPTHI
MOCAyrd. AHaji3 SKOCTI POOOTH CIyKO TOTEN0 3a IOJaHHAM
JOJATKOBHX TIOCITYT.

19. TIPUHIIUITNA OPT" AHI3AILIIHOI [NObY10BU
T'OTEJIbHUX HIAITPUEMCTB

Opranizaiifina cTpykrypa roremiB. IlpuHimnm (QyHKI[IOHYBaHHS
OCHOBHHMX CITy)KO ToOTemiB: choyx0ba mpuiioMy 1 pO3MIIICHHS,
aaMIHICTPaTHBHO-TOCIIOAApChKa  CITy’k0a,  IHKCHEPHHM-TEXHITHA
cimyx0a, ciyx0a XapuyBaHHS 1 HAloOiB, MEIWYHA CIyx0a, ciyx0a
MapKeTHHTY 1 Ipoaaxis, GiHaHcoBa ciayx0a, ciayx0a Oe3reku, BiLaia
KaJIpiB.

20. TYPUCTCHKO-EKCKYPCIVMHE OBCJIVTOBYBAHHS SIK
YACTHUHA CUCTEMU HAJAHHS JOJATKOBUX IMOCIIYT B
T'OTEJII

Hampsimu  TypHCTCBKO-eKCKYPCIiHOI MiSTIBHOCTI B TOTEIHHOMY
MiAITPHUEMCTBI. ®opmu  00cnmyroByBaHHA.  |yporiepatopcbka
TISUTBHICTB 3 OpraHi3alii eKCKypciiHOro 00cayropyBaHHs. Bumoru 1o
MIEPCOHANTy TYPHUCTCHKO-EKCKypciliHoro mianpuemcrtea. OOO0B'SI3kH
EKCKYPCOBOJIa, KEPIBHUKA TYpUCTChKOI Tpymu. [Topsmok MmiAroTOBKH
ekckypcii. TexHomoris mpoBeneHHs eKCKypCii.

21. IHTEP'€P TOTEJIIO TA HOI'0 BIUJIMB HA SKICTh
OBCJIYTOBYBAHHA

Oprasizaiisi IpocTopy TOTEI0, MTOMUIKA TP TUIAHYBAHHI TUTON]
rotento. IlnmanyBaHHs HOMepHOro (oHay, 30HYyBaHHs. [HTep'ep i
mu3aiiH roreniB. OcHamieHHS Ta OQOPMIJICHHS 30H TOTENIO: BXigHA
30Ha, pecTopaH 1 0ap, HoMepHMI (OHJ, BaHHA KiMHAaTa KOH(EpeHI-
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3a], OaHKETHWI 3aJI, CHOPTHBHO-O3[I0POBYI IIEHTPH, TEXHIYHI 1
CITyKOO0B1 MpUMILIIEHHSI.

22. AHIMAIIVHI ITOCJIYTH B CTPYKTYPI T'OTEJILHOI'O
MMPOAYKTY

KyneTypHO-10CYyroBa AisUIBHICTH B TOTEIBHUX MiANPHEMCTBAX.
[Monsarrs 1 ¢pyHkuii aniManii. Tumonoris animarii. Buau 1 TexHomorii
peanizanii aHiMaIifHUX TporpaM. AHIMAI[IOHHO-J0CYTOBa AisIbHICT
KypopTHUX ToTeniB. OcoOIMBOCTI aHIMALIHHUX TIPOrpaM 3aJIeKHO Bij
BIJTHOIIICHHS TYPHUCTIB JIO POBECHHS IO3BIILIA.

23. OCOBJIMBOCTI OPI'AHI3ALIIl OBCJIYIOBYBAHHS
CIMEH B I'OTEJII

CimeiiHnii BiamouynHoK B YkpaiHi i 3a koppoHoM. OcoOnmBOCTi
CIMEHHOro BiAMOYMHKY B roTensx. OcoOiamBoOCTi 00CIyroBYBaHHS
cimelt 3 miteMu. [H(QpacTpyKkTypa TOTeNiB, YCTAaTKyBaHHS HOMEpIB,
oprasizallisi Xxap4yBaHHs, HAJ[aHHS JIOJATKOBUX TIOCITYT.

24. CKAPTM T'OCTEH SIK IHCTPYMEHT SKOCTI POBOTH
B T'OTEJII

Ckapra 1 KOH(QUIIKTHI CHUTyaIlii, 10 BUHUKAIOTh B TOTEIHHOMY
Oizneci. Bumm ckapr. Kareropii «Bakkux rocteiy». TypucTChbKuid
peker. IIpaBa rocrts. IloBeminka nmepcoHany B KOH(IIKTHIN CHTYyaIIii.
Merony BUBUEHHS SIKOCTI ITOCIYT, III0 HAMAIOThCs, B ToTeni. Kputepii
OLIHKA SIKOCTI TOCIYr. AHKETyBaHHS TocTell $K e(eKTUBHUU
IHCTpYMEHT OIlIHKK SKOCTi 0OcCiyroByBaHHS. Mojens HamaHHS
SIKICHUX TIOCIIYT B TOTelNi. Bumorn o mepconay.

25. BJIOCKOHAJIEHHS OBCJIYTOBYBAHHS T'OCTEW 3
YPAXYBAHHSM IX THAUBIAY AJIbHUX OCOBJIMBOCTEM

26. I[TOJIITIHEHHA AKOCTI OBCJIIYTOBYBAHHS B 'OTEJIL
[IUISIXOM  BJIOCKOHAJIEHHSI ~ METOJIIB  MOTHUBALIIT
I[MEPCOHAJTY

27. EKOJIOI'TYHI TEXHOJIOI'T] ¥V C®EPI TOCTUHHOCTI I
PECTOPAHHOI'O BI3HECY

28. OBCJIVITOBYBAHHSI B TOTEJISIX TOCTENH 3
OBMEXEHNMHN MOXJIMBOCTIMU

29. BHAUEHHSA room-service K ITOCIIYT'U XAPUYBAHHSA
B I'OTEJII

30. CTBOPEHHA CIIA B I'OTEJII dK 3ATPEBYBAHHOI'O
BUAY AOAATKOBUX ITOCJIYT
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