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POJIb IHHOBAIIMHUX TEXHOJIOI'I B TYPU3MI

Typusm € BaXJIHUBOIO CKJIQJ0BOI0 TJ00aJbHOI EKOHOMIKA Ta CYTTEBUM
JOKEpEJIOM  JIOXOAY IS 4YHMCiIeHHuX KpaiH. CyyacHHMMl CBIT CTa€ Bce OUIbII
TEXHOJIOT130BaHUM, 1 TypuU3M HE € BHUHATKOM. [HHOBaIli B ramay3l Typu3My
BIJIKpUBAIOTh TEpe]] HaMU Oe3Jlid HOBUX MOKJIMBOCTEH Ta MEPETBOPIOIOTH CIOCIO,
SKUM MH TTOIOPOXKY€EMO.

BBakaemo, 1m0 s TYpUCTHYHOTO Oi3HECY Hale(pEeKTUBHIIIMM 3acO00M
KOMYHIKallil Ta 1/leajJbHUM 3aco00M pekiiamu € mepexka [arepuer. ConianbHi Mezia Ta
1M(ppoBUN MAPKETHUHT CTAIOTh IHCTPYMEHTOM Cy4dacHOi pekiamu. Typuctuuni Gipmu,
BUKOPUCTOBYIOUM PIi3HI COIlalbHI MEPEXi, 3 MIHIMAaJbHUMU BHUTpATaMU HAJAIOTh
iH(popMaIio Npo CBOi MOCAyru OaraToMuUIbHOHHIA ayauTopii. CaMe B Takiil croci0
MOXHa O3HAWOMHUTH TMOTEHLIMHMX 3apyOlKHUX TYpPUCTIB Ta 1HBECTOPIB 3
MO>KJIMBOCTSIMH TYPUCTUIHOTO Oi3HECY HaIIO1 KpaiHu, mepeBaraMu Ta MepCreKTHBAMU
BIAMOYUHKY [1].

Crin 3a3Ha4UTH, 1110 MOO1TBHI TEXHOJIOT1 CTamy HEOOX1HICTIO JIJIsi Cy4acHOTO
TypucTta. MOOUIBHI TOAATKU Ta OHJIAWH-TUIATPOPMHU HAIAIOTh TYPUCTAM MOKIIUBICTD

OpOHIOBATH TOTEN, KyIyBaTH aBIaKBUTKH, a TAKOK 3HAXOJUTHU HAWKpaI pecTopaHu
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Ta eKcKypciiiHi mapmpyTtu. Ile cmpoinye mnporec rutaHyBaHHS Ta Oprasizaiii
HOIOPO’KEH, POOJITYHM HOro OLIBII TOCTYITHUM Ta 3pydHuM [2].

JlopaTkuy mis HaBiraimii cTajli HEBIJI €MHOIO YaCTHHOIO KOXKHOI 1Oi3aKH. BoHu
JI03BOJISIIOTH JIETKO 30pPIEHTYBATUCSA B HE3HAHOMOMY MICTI Ta 3HAWTH HAWIIBUAIIANA
nuiax 10 OaxkaHoi Jokarii. 3a X JOMOMOTor MOKHA 3HAXOJUTH HAWKOPOTII HUISXH
70 TYHKTIB TpPU3HAYEHHS, IO 3HAYHO EKOHOMHTH Yac IiJl 4ac MOJIOPOXKEH.
Hagiramiiini goJaTku MOXyTh HajaaTh 1H(OpPMAII0 MPO TPAHCIOPTHI IMPUTOH,
3aTOpU, PEMOHTH JIOPIT Ta 1HIII Hemepea0adyBaHi CUTYaIlii, [0 JOTIOMarae yHUKHYTH
ix. Takoxx MOKHa 3HANTH pecTOpaHu, TrOTeNl, Mara3uHd, OCH303alpaBKU Ta 1HIII
HEeOoOX1IH1 3aKJIaIH.

CrinkyBaHHS - OJUH 13 HAMBaXJIUBINIMX AacHEeKTIB MOJ0poke. BwiHHsA
3p0O3yMITH 1 OYyTH 3pO3yMUIMM B IHINIA KpaiHi poOUTH MOJOpPOXKI HabaraTo
NpUEMHIIMMU Ta KoMpopTHimmMu. TyT Ha gonomory MpUXOIATh OHJIANH
nepexsaaaul.

OcHOBHI TIepeBarv BUKOPUCTaHHS OHJIAWH NEepPeKIaaadiB y MOJI0POKaX:

1. BbaratomoBHICTb. BoHM miaTpuMyrOTH OaraTo MOB, IO pOOHUTH iX
yHIBEpCAIBHUM THCTPYMEHTOM JIJIs MOJAOPOKEH B pI3HI KpaiHu.

2. IBuaxicTs Ta qocTynHICTh. OHIANH MepeKianadi J03BOJSI0Th OTPUMYBATH
NepeKIa MUTTEBO, HABITh Y PEKUMI PEaTbHOTO Yacy, 110 AyKe BAXIMBO Y BUMAAKaX
HaraJbHOTO CITJIKYBaHHS.

3. Ilompobumi Ta KoHTEeKCT. Jleski mepeknagadi HaAAlOTh JTOAATKOBY
iH(dopMaIlito, HapUKIad, CUHOHIMH, BaplaHTH BXKMBAHHS CIIIB Ta I1HIIY KOPHUCHY
JeKCUYHY 1HGOpMAIIiTO.

4. @®ynkuis BUMOBU. bararo mnepekiiagadyiB MOXYTh BHUMOBIISITU CIIOBa YU
¢dbpa3u MpaBUIBLHOIO ayA10-BUMOBOIO, IO CIPOINYE HABYAHHS MOB Ta IMPABHUIIbHE
BHMOBIISTHHSI.

5. MoxnuBicTh Tmepekiany 300paxkeHb. Jleski T0JaTKU  JT03BOJISIOTH
MepeKIaaaTH HaBITh TEKCT Ha (JOTO UM 300paKEHHSX, IO POOUTH iX Ay)Ke MOTYKHUM
THCTPYMEHTOM.

6. Odmnaiin pexum. [leski mepekiiagadi nmpaioTh HaBiTh 0e3 [HTepHeTY, 110
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0COOJIMBO BaXXJIMBO Y 30H1 OOMEKEHOTO JIOCTYITY 10 MEPEXKi.

[TonynsipHOIO HOBAIIIEIO B CBITI CTA€ BIPTYAJIbHUN TypHU3M, IOB’SI3aHUN TAaKOXK 3
pO3BUTKOM 1H(OpMaliitHux TexHosorid. lle Bua TypusmMy, B OCHOBI SIKOTO €
BukopucTtanusa edekrie 3D, 4D, 5D, 7D, iHHOBamidHUX Iporpam, IO HAAAIOTh
MOKJIUBICTh TOAOPOXKYBaTH. 3a aonoMoror 3D okymnspiB MOXHA MOOAYUTH BCIO
Kpacy 00paHOTO TYpPHCTOM MICIIs, BITUYyTH Ha cOO1 €MOIIil BIAMOYMHKY Yepe3 OpHu3Ku
BOJM, TOAUX BITPY, IIyM IpuOor0. BipTyasibHI TypW A03BOJSATH BIABIAATH JIOSAM
KpaiHy X Mpiif, BITUYTH «ePeKT IpUCyTHOCTI». OCOOIMBO aKTyaJbHOIO 1Sl IHHOBAIIIs
OyJze /U1 BepCTB HACEJIEHHS, SKi HE MOXKYTh CO01 JIO3BOJIUTH JOPOTHH BiIIOYHMHOK
3a KOpJoHOM [3].

Takox BaXJIMBUM HAIpsIMKOM € BUKOPUCTaHHS mTy4yHOro iHtenekty (LUI) Ta
aHamiTuky B Typusmi. 1111 Moske ananizyBaTu BeIuKi 00CSITH JaHUX PO KOPUCTYBAYiB
Ta iXH1 Brojo0aHHsI, 00 HAJaTH MEPCOHANII30BaHI PEKOMEH AT 00 MOA0POXKEH.
Hamnpukian, cucteMu MOXKyTh MPOMOHYBAaTH 1HAMBIAYaJIbHO MIAIOpaHi MapHIpyTH,
roTeal Ta pecTopaHu. AHaNITHKA JI03BOJIE€ IPOTHO3YBAaTH IONUT Ha KOHKPETHI
TYPUCTHYHI IMOCIYTM Ta NPHUCTOCOBYBAaTH I1X Y BIANOBIAb OO LMX MporHo3is. lLle
J03BOJISIE  ONTHMMI3YBAaTH 3almacd Ta 3a0e3NeYUTH MaKCUMallbHy BUIOJY Bij
TypucTHuHO1 npono3uuii. Bukopucranua I no3Bosnsie cTBOpuTH 4ar-00TIB, fAKI
MOXXYTh BIJNOBIJATH Ha 3alMTaHHA TYPUCTIB Ta HajgaBaTh i1HGOpPMAIiO IIOA0
nogopoker 24/7. Lle mokparirye oOCIyroByBaHHs KIJII€HTIB Ta 3a0e3Me4ye ONepaTuBHY
MIATPUMKY. 3arajioM, BUKOPUCTAHHS IITYYHOTO IHTEJIEKTY Ta aHAJIITUKUA B TypHU3MI
JI03BOJISI€ ONTUMI3yBaTH MPOLIEC HaJlaHHS TYPUCTHUUHUX MOCIYT Ta MIJBUIILYE PIBEHb
3aJ10BOJICHHS KiieHTIB. lle poOuTh Typusm OiIbII JOCTYNHHUM Ta 3PYYHUM JJIs
HIMPOKOTO KOJIA JIFOJIEH.

He MokHa OMMHYTH BaXKJIUBICTh €KOJIOTTYHUX 1HHOBAIIN y Typu3mi. CbOro/Hi,
KOJI 3pPOCTa€ €KOJIOTIYHA CB1IOMICTh, TYPUCTH IIYKAIOTh €KOJIOTYHO YHMCTI Ta CTall
TYPUCTHYHI TMOCITYTd. BUKOpUCTaHHS €KOJOTIYHO YHUCTUX TPAHCIOPTHUX 3aco0iB,
€KOJIOTIYHO OPIEHTOBAHWX TOTENIB Ta 1HOPACTPYKTYPH CTA€E BAXKJIMBUM UYWHHUKOM
KOHKYPEHTOCTIPOMOYKHOCTI TYpUCTHYHOTO MPOAYKTY. Hampukian BHKOpUCTAHHS

COHSIYHMX TaHEJIeH Ta BITPSHHUX TypOiH: 6araTo roTesiB Ta KypopTiB BHUKOPUCTOBYIOTh
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aJbTEPHATUBHI JKepesa €HEeprii, Takl sSK COHSYHI TMaHesl Ta BITPsAHI TypOiHH, 1100
3a0€3MeUYnTH EeJIEKTPOEHEPTi€l0 CBOi crnopyau. Lle monomarae 3HU3UTU CIIOXKUBAHHS
TpaIULIHHUX EHEPrOpecypciB Ta HETaTUBHUHN BIUIMB Ha HABKOJIMIIIHE CEPEIOBHUIIIE.

Takox CroM MOKHA BIJHECTH CHUCTEMH BUKOPHCTAHHS BOJU Ta MEPEpOOKH
BIJIXO/IIB: TOTEJl Ta KypOPTH BIPOBAKYIOTH TEXHOJOTIT AJig 300py Ta OUMIICHHS
BOJM, a TaKoXX mepepoOku Ta yTwiizamii BimxomiB. lle mo3Bomisie 3MeHIHTH
HEraTMBHUM BIUIMB Ha BOJHI pECypCH Ta JOBKUUIS B IIIIIOMY.

Jlesiki rOoTeni HaBiTh HANalOTh CBOIM TOCTSIM MOXKJIMBICTH BHUKOPHUCTOBYBATU
€JIEKTPOMOO1I1 UM BEJIOCUIICIH JIJIS TIEPEMIIIICHHS, 3aMICTh TPAAUIIHHIX aBTOMOOLIIIB
3 IBUTYHAMH, SIKI BUKMJAIOTh B aTMOC(epy MIKIIJIUBI BUKUIH.

BBakaemo, 110 1HHOBalii B TYpU3Mi € HEOOXITHUM €JIEMEHTOM PpO3BHUTKY
Cy4acHO1 TypUCTCHKOI Taiy3i. BoHM MOJErmyoTh TOCTYI 10 TYPUCTUYHUX MOCIYT,
30UIBIIYIOTh SIKICTh TYPHUCTCHKOTO JOCBIly Ta JO3BOJSIOTH OUIbII €(PEeKTUBHO
BUKOPUCTOBYBATHU pecypcu. [HHOBAIlT y TypHU3MI BIAKPUBAIOTh HOBI MOMJIMBOCTI JJISt
MOJIOPOKEH Ta CHPHUSIOTH PO3BUTKY KYJIBTYPHOTO Ta €KOHOMIYHOTO OOMIHY MIXK
KpalHamu.
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