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1. META TA 3ABJAHHSA JUCIUIIJITHA

Mema Kypcy: GOpMyBaHHA y CTYIEHTIB CHCTEMU TEOPETHUHHX
3HaHb 1 MPAKTUYHUX HABUYOK MIOAO CTHMYJIIOBaHHS 30yTy B TOProBeJbHIN
MEpeXi; CTBOPEHHS KOHKYPEHTHHX II€peBal MarasuHy W OKpeMHuX
TOPTOBENBHUX MapoK; (GOpPMYBaHHA MPHUXIIBHOCTI CIIOKHWBaYiB /10
MarasuHy, 30UIBIICHHS KUTBKOCTI JIOSJIBHMX 1 HOBHX ITOKYIIIIB;
YIOCKOHAJICHHS PEKJIaMHO KOMYHIKAIiifHOi TOJITHKH TOPTOBEJIBHOI
MepeKi; BIUIMB Ha TIOBEIHKY CITO’KUBAYiB.

BupuenHs jgucuuiutian - «MepUaHIai3uHD»  JTOTIOMAarae  IMpu
OMaHyBaHHI OCHOBHMX 3acaji OpraHizamii YHpaBIiHHS MOpoAaXaMu i3
3aCTOCYBaHHSM {HCTPYMEHTIB MEpUaHAAM3HHATY; (POPMYBaHHI TEOPETUIHUX
Ta TPaKTHYHUX TWiAXOMIB Ta METOAMYHOTO IHCTpYMEHTapilo peamizarii
OCHOBHHUX TPUHIIMIIB 1 KOHUENNIA MepUaHIaii3uHTY; HA0YTTI MPaKTHIHUX
HaBUYOK IUIaHYBaHHS 30BHIIIHBOIO BHUIVIALY MarasMHy Ta IPHIIErIol
TEPUTOPii, a TaKOX BHYTPIIIHBOTO TPOCTOPY Ta BHUKIAAKH TOBapiB Y
TOPTOBOMY 3ajli; OTpPMMaHHI 3HaHb Ta HAaBUYOK 13 pO3POOKH Ta
OOrpyHTYBaHHI YIpPaBIIHCBKUX pIlICHb IIIOJI0 OpraHizamii CcHUcTeMHU
MEpUYaHJai3uHTY PO3APIOHNX Ta BHPOOHWYMX/30YTOBUX ITiIITPHEMCTB.
HAOyTTsI HABMYOK aHali3y YMHHUKIB, 10 BIUIMBAIOTh HA ITOBEIIHKOBI
peaxiii cnoXuBaviB B 4aci i mpoCTOpi TOProBEIHHOT 3aITH.

3ae0annsa TUCIUILTIHNA:

- ONlaHyBaHHS OCHOBHHMX 3acajl Oprasizauii yrpaBJiHHA pOAaXKaMH
13 3aCTOCYBaHHSIM iIHCTPYMEHTIB MepYaHAali3uHTY;

- GOpMyBaHHS TCOPETHMYHUX Ta MPAKTHUYHUX IMIAXOMIB  Ta
METOJUYHOTO 1HCTPYMEHTapil0 peaii3allii OCHOBHHX NPUHIMIIB 1
KOHIICTIIIIH MepUYaHIai3uHTY;

- HaOyTTS MPAKTUYHUX HABUYOK TUIAHYBAHHS 30BHIIIHHOTO BHUTIISITY
MarasuHy Ta MpPWJIETJIOl TEepUTOpii, a TaKOXK BHYTPILIHBOTO MPOCTOPY Ta
BUKJIaJIKU TOBapiB y TOPrOBOMY 3aJli;

- OTpUMaHHS 3HaHb Ta HABHYOK i3 PO3pOOKM Ta OOIPYHTYBaHHS
YIOPaBIiHCHKUX pilIeHb LIOAO0 Oprafizalii CHCTEeMH MepyYaHIAN3UuHTY
Ppo31piOHUX Ta BUPOOHMYUX/30yTOBUX IMiATIPHEMCTB.

— Hal0yTTs HABUYOK aHalli3y YWHHHWKIB, IO BIUIMBAIOTh Ha
TIOBE/IIHKOBI peakIlii Clo)KMUBaYiB B Yaci i MpOoCTOPi TOPTOBEIHHOI 3aJIH.
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2. TEMATUYHUAMA IJIAH JUCIATIITHA

3micToBuii Moayab 1. TeopeTu4uHi 0CHOBH MepYaHAAW3HHTY.

Tema 1. TeopeTn4Hi 0cHOBM Mep4aHJaii3HHTY.

[MTonsTTsa Ta eBomronis Mepuanaaizunry. Llini, ¢yHkuii Ta 3aBnanHs
MepyaHaai3unry. lloBemiHka cCIIOKUBadiB SK OCHOBAa MepyYaHIAN3UHTY.
[HCTpyMEHTH Ta paBUiia MEpYaHJAN3HHTY.

Tema 2. Konnenuii Mepyangaii3unry B po3apioHiii ToprisJii.

[loHATTS MPO TPUPIBHEBY KOHIIEMIIIIO MEpYaHIai3uHry. Peamizaiis
MIEPIIOTO PiBHSA KOHIENIii MepdaHmai3uHry. Peamizamisi apyroro piBHA
KOHIeNmii MepyaHmaWsuHry. Peamizariss TpeTboro piBHS KOHIIEIIii
MEPYAHIal3UHTY.

Tema 3. YnpoBaj:keHHsI MepYaHIAN3UHIY TOBAPOBHPOOHHMKAMH Ta
PO3APiOHUMHU TOProBeJbLHUMHM MiANPUEMCTBAMU.

3aBmaHHs Ta QYHKINI MepuaHAai3epiB 1 cymepBaiizepiB, ix Micie B
OpraHi3amiifHiii  CTPYKTypi miAmpueMcTBa. 3aBHaHHS Ta  METOOH
MepUYaHIai3uHTy TOBapOBUPOOHUKIB. OCOONMMBOCTI (pOpMyBaHHS 3aBIaHb
MEpYaHIaW3UHTy MiANPUEMCTBAMHM  PO3IAPiOHOI  TOpPriBii. 3HAYEHHS
MapKEeTUHIOBUX  JOCHIPKEHb B  YNOpPaBIiHHI ~ MepyYaHAai3uHIOBOIO
JISUIBHICTIO.

Tema 4. VYopapiiHHA po3apiOHMM mpoaakamMmm  ToBapiB i3
3aCTOCYBAHHSIM iHCTPYMEHTIB MepUYaHAAM3UHTY.

OcHOBHI nOTpedr MOKYNLIB y MiCLSAX MPoAaxy. AHamli3 MpoIaxy
3aJIe)KHO BiJl PO3MIIIEHHS Ta BHUKJIAIKH TOBAapiB Ha TOPrOBEIEHOMY
obOnanHanHi. OriHiOBaHHS €()EKTUBHOCTI MEpYaHIAN3UHTOBUX 3aXOJiB.
MortuBamisi IepcoHaNy 3a JOTPUMAHHS PO3MIIIEHHS TOBApiB y TOProBii
3a7i.

3micToBuii Moayasb 2. IIpakTHYHI 0OCHOBH MepYaHIali3MHTY.

Tema 5. Po3milieHHsI TOProBeJbHO-TEXHOJIOTIYHOIO O0JAJHAHHS Ta
(opmyBaHHA THIIy pyXy HOKYIIIB y TOProBiii 3a/1i Marasuny.

[Icuxomnoriuni 0COOIMBOCTI MOKYMILIB Ta iX BIUIMB Ha OpraHi3amilo
pyxy B TOprogii 3aii. [1ozin TOproroi 3aau MarasuHy Ha 30HH, aJCKBaTHI



MOBEiHIIl MOKyMIiB. Oco0nmmBOCTI (hOpMyBaHHA aCOPTUMEHTY TOBApiB 3
ypaxyBaHHSM IPUHIAITIB MEpYaHAH3HHTY.

Tema 6. OcHOBHI NIPHHIMITK Ta NMPABHJIA BUKJIAJKHA TOBAPiB y TOProsiii
3aJi1 Marasuny.

OyHKIII BUKIAJKH TOBApiB HAa TOPrOBEIHHO-TEXHOJOTIYHOMY
obmamnanHi. OCHOBHI BUAM BHUKIAAKKA ToBapiB. KoHIENINi BHUKIIaIKH
TOBapiB. MeTOIN EKCITO3HITIi TOBapIB.

Tema 7 . BisyanbHuii MepuyaHaai3uHr.

UuHHHKY, SKI BIUIMBAIOTh Ha (OPMYBaHHS aTMOC(HEpH MarasuHy
OCHOBHI KONBOPOBI TaMH, MIO 3aCTOCOBYIOThCS B Mara3mHax pi3HOL
crneriamizamii OcoONMBOCTI OCBITIEHHS TOPTOBOI 3ajlMl pPI3HUX THITIB
MarasuHy YTpOBa/DKCHHS pI3HUX TEXHOJIOTiIH apoMaMapKeTHHTy B
Maras3uHi. Po3po0iieHHs My3WYHHX pillleHb Y PI3HUX THUTIAX Mara3uHiB.

Tema 8. InTerpoBaHi MapKeTMHI0Bi KOMYHiKauii y MicLfIX poAaKy.

Pexirama sk ckiTajoBa iHTETPOBaHWX MAPKETHHTOBHX KOMYHIKAIliid.
[TpaBuna Ta npuHIKIK GOPMYBaHHS HaBIramiiHOI CHCTEMH B TOPrOBil 3aii
Mmarazuny. [IpaBuna ta Buan odopmieHHs BiTpuH MarazuHy. OcobmmuBoCTi
PO3MILICHHS  HOBOTO  TOBapy Ha  TOProBEJIbHO-TEXHOJOTIYHOMY
o0aHaHHI.



3. ILTAHA CEMIHAPCBKHUX TA IPAKTUYHUX 3AHSTD,
3ABJAHHA AJ1s1 CAMOCTIMHOI POBOTH

SAHATTA 1
Ha Temy: «TeopeTH4Hi 0CHOBH MepYaHAAH3UHTY»
2 rOINHU
Ilian 3aHATTA
TeopeanHi NMUTAHHA 1JId 06FOB0peHHﬂ
[ToHATTS Ta €BOMIOLIS MEpUYaHJAN3HHTY.
Wi, Gyskmii Ta 3aBHaHAA MEpYaHAal3HHTY.
[ToBeniHKa CIIOKWUBAYiB SIK OCHOBA MEPYAHIAM3UHTY.
IHCTpyMEHTH Ta IpaBHiIa MEPYAHJAN3HHTY.

el AN

MiagroroBka pedeparis, 1onoBineii, npe3eHTaii

[Migroryiite npe3enrauiro Ha 15-20 cnaiiais B Microsoft Power Point

1. Icropis BUHUKHEHHS Ta €BOJIIOLISI MEPUAHIAN3UHTY.

2. CyTHiCTB, Il Ta 3aBAaHHA MEpPYaHIAW3WHTY B KHIDKKOBIH
TOPTIBIII.

3. Konremnitist MepyaH aii3uHTy.

4. OcHOBHI paBuIa MEpPYaHJAN3HUHTY.

5. HoBi popmu mo3amaraznHHOTO MPOJIAKy TOBApPIB.

6. Cucremi i GOpMH EIIEKTPOHHOI TOPTiBIIi.

7. Opranizaiis KOHTPOJI 3a JISUIBHICTIO  TOPrOBEJILHOIO
i AITPUEMCTBA

8. Kitacudikarrist TOproBeibHUX CKIAIiB.

9. CraH 1 3aBAaHHS BJIOCKOHAJICHHS CKJIQJICBKOTO TOCIOAApPCTBA B
YMOBax pUHKY.

10. Oprani3auis Ta TeXHOJOT1s 30epiraHHs TOBapiB Ha CKJIAAAX.

11. Ponb ynakoBKH 1 Tapy B TOPTOBEIBHO-TEXHOJIOTTYHOMY IPOIIECI.

12. Bu3HaueHHs «yNpaBiIiHHS NPOAaKaMU» y Teopii MEHEKMEHTY,
TOPTiBIIi, MAPKETHUHTY

13. OyHKIIT yHpaBIiHHS MPOAAXKAMU Y MAPKETHHTY

14. Oninka 3aJJ0BOJICHOCTI Ta JIOSUTBHOCTI KJIIEHTA B TOPTiBIIi

15. MapkeTHHroBa MOMITHKA IPOCYBaHHS Ta PO3MOALIY TOBapiB.

16. PiBHi nexkoayBaHHs. BakIMBICTH 3BOPOTHOTO 3B’SI3KY B IPOILIECI
KOMYHIKaIlii.



3aBaaHHA 1715 caMocTiiiHOi podoTH
1. EBomtontist MepuaH ai3uHTY
2. CyTHICTb, IITi Ta 3aBJAHHS MEpUYaHAANZHHTY
3. Konuenuist MepyaHaai3uHTy
4. OcHOBHI npaBuiia MepYaHIAU3UHTY
5. Tomsarts ™epdYaHOai3MHTY Ta WOTO CIIBBITHONIECHHS 3
MapKETHHTOM.
6. 3HaueHHs MepYaHAAal3UHTY B KHW)KKOBIH TOPTiBIIi.

3AHATTA 2
Ha Temy: «KoHuenuii Mepuyanaai3uHry B po3apioHiii Toprisii»
2 TOINHHU
IInan 3ansarTsa

[ToHATTS TIPO TPUPIBHEBY KOHIIEIIII0 MEpUYAHIaH3HHTY.
Peamizarist meproro piBHS KOHIEMI] MEpYaHIA3HHTY.
Peanizarist ipyroro piBHs KOHIEMIIT MEpYaHJAH3HHTY.
Peasnizariiist TpeThOr0 piBHS KOHIEMIIT MEpUYaHIAN3UHTY .

Awnh e

IpakTnyHi 3aBaHHA

Cumyayiss Ons  obeogopenus: «lenoepuuti  mepuanoarisune K
opatieep 00¢s2i6 NPOOANCIeN.

3araqpHOBIZIOMO, IO B CHJIY IICHXOJIOTIYHHX OCOOJMBOCTEMH
YOJIOBIKH 1 KIHKH MO-Pi3HOMY clpuiiMaroTh iHdopmanito. OgHaK Mano XTo
BpaxoBye Iied (hakT TIpH oOpradizamii CBO€I TOProBOl isTILHOCTI,
HE3BAYKAIYM Ha Te, 110 I[JIbOBA ayAUTOPis 0araThoX OPEHIIB OOMEKYETHCS
CriokMBadaMy TeBHOi crtaTi. [lepen TUM SK TJaHyBaTd MapKETHHTOBY
nporpamy, Komrasii HeoOXiIHO BU3HAUUTH, KUM OyJle OCHOBHHI MOKYIELb
— 40J10BiKOM a00 kiHkot0? L{e miaBUIKTh eheKTUBHICTL IMPOMO-KaMIIaHii,
a TpaBWIbHUN TEHICPHUN WiAXiT y MEpYaHIAH3UHTY JIOMOMOXKE
301IBLIMTH O0CATH MpoAaxiB. Po3risiHeEMO Ha KOHKPETHHUX NMPHKIAAAX, 5K
NpaLoe MPUHLMI TeHAEePHOT nudepeHmiarii.

loBopsium  Tpo  MOBENIHKY YOJIOBIKIB, MOXHA 3pOOHUTH s
y3araibHeHb, SKIi BH3HAYAIOTh IX KYIiBENbHY TIOBEMiHKY. [olloBHa
0COOJIMBICTh CIOXHMBAYiB - YOJOBIKIB — BOHU JKUBYTH «TYT 1 3apas».
YoJI0BIKM IIYKaIOTh Te, 10 HOTPiOHO iM y JaHWH MOMEHT, 1 HE KYNyIOTb
«TIpo 3amacy. IX moKynku 3aBxkau QyHKIIOHATBHI.

Ha BinmMiHy Bij *KIHKH YOJIOBIKOBI HE BIACTUBO MPUIMATH PilllEHHS
PO TOKYNKY iMIOYJbCUBHO: BiH HAaBPAH YM KYIHTh YEPEBHKH, SIKi HE



MMOETHYIOTHCS 3 pedaMi B Horo rapepo0i. HoIoBIK HaBITh HE 3aMHCIATHCS
HaJ TUM, MO0 MPHUKYNUTH 0 HUX KOCTIOM «SIK-HEOyab MOTIM», SK IIe
4acTO POOUTH KiHKA.

YonoBiKM y MEHIIIINH Mipi JIFOOATh IIyKaTH, BUOUPATH, PO3TIIAIATH
ToBapu. Ix neBi3: «IIpwiimos, mo6aunB, Kymu!». CaMe TOMy y TOPrOBHX
IIEHTpaxX KOMIUIEKC TOBApiB IJI YOJIOBIKIB HE CINiJ PO3TAIIOBYBAaTH Ha
BepxHix monuiax. YonoBikaMm moo0a€eThes, KOJU y Mara3uHax MaJCHbBKI
4epru, y TOProBOMY 3ajli MPHUCYTHS 3py4YHA HAaBiraifis, IMepCOHaI
MPUBITHUHN, PO3MIIIEHHS TOBapy 3pO3yMiJie Ta JIoTiuHe. € Ie oHa IikaBa
OCOOJIMBICTH: UOJIOBiYAa YacTHMHA ayauTopii 3 BIKOM Bce OLIbIIe
HaMaraeThCs CKOPOTUTH Yac, IPOBEACHHI y Mara3uHi, a y ®IiHOYil — BiH He
TUTBKH HE CKOPOUYYETHCS, a HaBMakKW 30UIbIIyeTbes. Ha 1ie moBwHHI
Opi€HTYBaTHUCS BUPOOHUKH, PO3MIIIYIOUYH CBilf TOBap y Mara3mHax.

Takox 4OJOBiKM OUIBII JIOSJIBHI BiTHOCHO OpeHmiB. Bubip ToBapy
3MIMCHIOETRCS, TEPI 3a BCe, 32 (DYHKIIOHAIBHOIO O3HAKOI0, a 30BHIIIHIM
BHTJISA 1 IiHA BIAXOMATH HA APYTHH IIaH. ICHYe TEHIEHIIiS, 0 YOJOBIKH
BIIIAIOTh TepeBary «My>KHIM» KoJibopaMm i1 (opMaM — TeMHi KOJBOPH,
cTpori minii. BOoHM YacTo € TNPUXWIBHUKAMH THX CaMHX TOBapiB abo
Openaie TpuBanuii yac. IIpoTe, 4UOJIOBIKIB MOXKHA IEPCKOHATH,
BUKOPHCTOBYIOUH JIOTiYHI apryMEeHTH Ha KOPUCTH HOBOI pedi.

Piretinepu, umMs WiTbOBa ayauTOPisl CKIANAEThCS TMEPEBAXKHO 3
YOJIOBIKIB, MalOTh OpPraHi30BYBaTH TOPTrOBHUH MPOCTIp, y TOMY YHCII
BHYTPIIIIHI 1 30BHIITHI BITPUHH, HABITAIlII0 y Mara3uHi, po3MIiIlyBaTH TOBap
1 pekiaMHI MaTepiaim 3 ypaxyBaHHSM IIepepaxOBaHUX  BHUIIE
ocobnmBocTell. KommnaHissM-BHpOOHHKAaM TIOTPIOHO TaKOX He 3a0yBaTH mMpo
HAaBUAHHS BJIACHUX MepuaHaii3epiB i MpoaaBIiB-KOHCYJIBTAHTIB 200 Mpo
MOJKJIMBICTb 1X ayTCOPCHHTY.

Hampuxiran, mepuanpmaiizepu xommadii «Auto Zone» (CLIA),
OJIHOTO 3 JIJIEPIB HAa PUHKY aBTO3aIl4acTHH Ta aKcecyapiB JUIS MalllvH,
3HAWIIIA TPOCTEe Ta JIi€BE PIICHHS, SK «IO0-40JIOBIYOMY» O(QOpPMUTH
BITpUHH calloHy. MackymiHHI 00pa3u, BiJICYTHICTh MPHKpPAC 1 Bi3epYHKIB,
aKIeHT Ha I[HOBMX TiepeBarax i Oe3IUIaTHI MOCIYTd, YEPBOHHUH KOIIp,
SIKH#, BIAMOBIAHO 10 Teopii KOJIBOPY, CHUMBOJI3YE CHIY, — BCE I
MIPUBEPTAE yBary YOJIOBIKIB 1 rapaHTye iM 3aJJOBOJICHHS iX KYIiBEIbHUX
BUMOT. KpiM Toro, iX JOsUIbHICTH 3MIIHIOE cama Ha3Ba «AUto Zoney, ske
MOXX€ CHpUHAMATHCA SK aBTOHOMHICTb, CaMOCTIMHICTh, IO JXHBHTb
MPUXUIBHICT YOJIOBIKIB /0 CBOOOIH.
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IIpoTte, BiACYTHICTh OypXJIMBHX €MOIIIM y CHJIBHOI CTaTi HE BapTO
CIIpuiiMaTH sIK TIOBHY OaiimyxicTh. Ha MOKymIiB-40JIOBIKIB, SIK 1 Ha
MOKYIIIIB- JKIHOK, MOXXE CIpPaBUTH BpaKEHHS TNpUEMHA aTtMocdepa,
OMM3bKUH 1M aHTypax. IM HO00alOThCA 3amMaXy IIKIpH 1 TIOTIOHY,
yojoBida arpubyruka. Hampukman, xommanis «Harvey Nicholsy
cripoOyBaia TPUBEPHYTH YBary dYOJIOBIKIB J0O CBO€I KOJIEKIi OJATY,
OYKBAJILHO MiJKJIFOYUBIIKA JI0 BITPHUHU MOOYTOBI MPWIATU 3 TPAIUIIIIHHO
YOJIOBIYOTO MOOYTY: OpUTBY, TOCTED, TeNeOH, TEINEBI30P, HABYITHUKH.

3TiIHO 31 CTATUCTUKOIO 2/3 BCIiX MOKYMINB CKIAAAI0Th CaMe JKIHKH. Y
MTOPIBHAHHI 3 YOJIOBIKaMH 1X KyIiBelbHA aKTHBHICTh BHIIE Y KiJTbKa pa3iB.
IIpn ubOMy HE3aJEKHO Bif TOro, B SKOMY HAcTpOl JKIHKa XOZHUTH IIO
MarasuHax, ii MOXKYTh 3aJTy4HUTH SICKpaBi IUCILIE], MAHEKCHH 1 ODKyTepis y
BITpMHAX MarasWHy, Pi3HI MapKEeTHHIOBI «IpHMaHKW». JKIHKH CXWIBbHI
OpuiAMaTH CHOHTaHHI pimieHHs. Bimbmn TOro, s HUX XapakTepHHN
rPYHOBUH IIOIMIHT, TOMY PIIICHHS KOHKPETHOI MOKYIHHMIN PO MOKYIKY
MOJKE 3aJIeKATH BiJl AYMKH 11 IOIPYTH, a TAKOXK BiJl Ty»KO1 IMOKYTIKH: «BoHa
Kymwia, 1 s xouy». [IpencraBHuni ciabkoi craTi MOXYTh OaraTo uacy
OPOBOJWTH Y Maras3uHi, peTelbHO PO3IIIAAaloud i BUBYAIOYM TOBap. Y
JAHOMY BHIAJKY Tepesl MepuaHaai3epaMu 3aBKau Oye CTOATH HEMPOCTe
3aBJIaHHS — 33/I0BOJIBHUTH 3alUTH HAHBHOATTIMBINIOTO MOKYIIIS — KIHKH 3
rpOIIMMA.

JKinkam 1mo00a€eThCsl HE MOCHIMIAIOYN XOJIUTH 110 TOPrOBOMY 3aily,
JIOBI'O PO3TIISAAATH TOBAPH 1 BUOMPATH HAWKpallle 3 HASBHOTO ACOPTUMEHTY.
Jns HUX BaKIMBO PO3TISHYTH pid 3 YCIX OOKIB, MPUMIpATH. AJle, SK
BiZI3HAYAIOTh €KCIIEPTH, MOPSJAOK Y PO3MIIIEHHI TOBapiB y Mara3uHi — HE
HaUTONOBHIMN (PaKkTOp IJIs 3MIHCHEHHS MOKYIOK JKiHOYOIO ayIUTOPIETO.
Jns  ycmimHMX TMpoJaxkiB HEOOXiTHO CTBOPUTH e(eKT MOomyKy abo
BJIACHUX BIIKPUTTIB, IO 301ILIINTE a3apT y MOKYITHHIII.

ToproBum IEHTpaM HEOOXiJHO BpPaxOBYBaTH IIi OCOOJMBOCTI 1,
BIJIIITOBXYIOYNCH BiJl HUX, IUIAHYBaTH TOProBUH mpoctip. Hampuknazn, y
Oapi «NOX» omHOTO 3 TOproBux IHeHTpPiB ['amOypra BiTKpUBCS «OUTSYUI
caa s 4ojoBikiB» — «Mannergarten». TyT jkiHKa MOXE 3aJHIIUTH
YOJOBiKa 1 CHOKIfHO mpodTHCs 1O MarasuHax. [lokH IKiHKH
HACOJIOJDKYIOTHCS TIPOIIECOM IOKYIIOK, YOJIOBIKA MOXYTh TONMUTH IUBA,
noicTu, noguBUTHCS (yTOOJI 1 MOrpaTH y Bigeoirpu.

PosrnsHemMo, sk amepukaHChbka KommaHis «Petco», oauH 3
HAHOUIBIIMX MPOJABIIB 300TOBApiB, BUPIIIKWIA MPOOJIEMY Bi3yallbHOTO
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MEpYaHIaW3MHTY ¥ CBOIX TOYKaX mpomaxis. LlinpoBa aymuropis «Petcoy» —
TOCTIONIMHI, SIKI KYIYyIOTh I CBOiX BHXOBAHINB SKICHY IPOIYKIIIO
HaiBUIOi wiHOBOI  Kareropii. OpHaK TpaguliiHUN  acCOPTUMEHT
300MarasvHy CKJIaJaloTh Pi3HI TBApUHU, KOPMU JJIs HUX 31 crerudigHum
3amaxoM, HaIOBHIOBadi, MEAMKAMEHTH, SKi CKJIaZHO O(GOPMUTH  «I10-
KiHogoMy». 3acobamm Kpoc-pomoymH (Openan  «Petco» i «Martha
Stewart») xomnanii BIajgocs ameioBaTH 0 JKiHOK, TOMY IO cama Maprta
Crroapt, aMepuKaHChbka Oi3HECBYMEH, TeJeBeayda i NMACHMCHHHI — IIE
YOCOOJICHHS JKIHOYOi CYTi y JOMAITHBOMY CTHJII 1 KOM(OPTI B AMEpHIIi.
Mepuannaiizepu «PetCOo» 3HaWIIIKM pillleHHS — BOHU 3pOOMIM aKLEHT Ha
BHKJIFOYHO JKIHOYIHM SIKOCTI, @ came — Ha ii Oa)kaHHI OyTH MaTip’io 1 MaTH
cim’to. OOpaHi sICKpaBi KOJBOPH, 3al IIPOCTO OOCTaBIECHWUH, TOBapH
aKypaTHO PO3KJAJCHI MO TMOJUIMX TakK, mo0 BiauyBajacs >KiHOYA pyKa.
CermeHrallis TOBapy B TOPrOBOMY HIPOCTOpPI IMITye MOALT OYyAMHKY Ha
KiMHaTH: KyXHA (KOpMH), irpoBa (irpamku Il TBAapHH), CIAJbHS
(migcTunky, OyAWMHOYKHM), BaHHA (TOBapH IS MHTTSI Ta yXOay 3a
TBapuHamMu) Ta iH. JlpykHs ciMeliHa arMocdepa MOCHITIOETHCS
inTepakTuBHUMH mianucamu: «Ilomuit mene!», «Ilorpaii 31 muoro!» (Brush
me! Play with mel!).

HeoOximHiCTh TEHAECPHOro IMiIXOMy yV MEpUYaHTa3uHTY OYCBHIHA,
aje, Ha JKaub, BiH TMOKH HE € TMPOBIJIHUM YWHHUKOM Y IJIaHyBaHHI
MapKEeTHHTOBHX MporpaM. He BapTo 3a0yBaTH Mpo KIIIEHTOOPIEHTOBAHUMA
IIIX11 B OpraHizailii poOOTH Mara3uHy 3 IMO3HIIiI 3pyYHOCTI JJIs TOKYIIIIS, a
TaKOXX MOTPIOHO, MO0 MOKYyIMelb HE TIIBKH 3pOOMB TOKYIKY, aje W
BUIIIIOB 3 Mara3uHy 3aJ0BOJICHUM.

Yy OUIBIIOCTI BUIIAKIB reHAepHUI MepUYaHAai3uHT
BUKOPHCTOBYETHCS SK EKCIIEPUMEHT, YacTillleé TeHJIEPHY CIPSIMOBAHICTH
MalOTh OKpEeMi MapKeTWHToBi TexHiku. [lorojpTecs, i 1e Bke HemoraHa
TeHaeHLisa!

Jatime nucbmo8i 6I0N06I0i HA 3anUMAHHA MA 3A6AHMANCINE HA
caiim y 6i0n0GioHUtll po30in:

1. V yoMmy monAraroTb OCOONHMBOCTI KYyMIBEIbHOI MOBEIIHKH
YOJIOBIKIB 1 )KiHOK?

2. Slki OCHOBHI BIJIMIHHOCTI y MEpUYaHJIAN3UHTY MarasuHiB 3
YOJIOBIYMM 1 )KIHOYMM acOPTUMEHTOM TOBapiB?

3. HasBiThb ycHoimHi NOpuKIagu TeHISPHOIO MeEpYaHIaW3UHTY Y
BaIlIOMY PETiOHi.
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Miaroroska pedeparis, fonosineii, npe3eHTanii

1. lu3aiiH Ta iMiJpK MarasuHy.

2. TexHomoris pO3BaHTAKEHHS Ta BHYTPIIIHBRO Mara3wHHE
MIePEMIITICHHS TOBApIB.

3. IlpwiiMaHHS TOBapiB y MaraswWH: 3HA4Y€HHS, BUAW, HOPMATHBHI
JOKYMEHTH, 110 perjIaMeHTYIOTh PUHMaHHS TOBapiB.

4. Tlopsimox 1 TexHoJoOrisl MpuUiiMaHHS TOBapiB y MarasuHi 3a
KIUJIBKICTIO.

5. Opranizanis npuitMaHHs TOBapiB y Mara3uHi 3a SKICTIO.

6. Oprani3zariist Ta TEXHOJIOTis 30epiraHHs TOBapiB y Mara3nHax.

7. Oprasizaliisi maroTOBKK TOBAPiB 0 MPOAAXKY.

8. Oco0aMBOCTI MATOTOBKHU 0 MPOJaXKy MPOIOBOIBYHX TOBAPIB.

9. OcoOIMBOCTI MiATOTOBKH A0 MPOJaKy HEMPOJOBOJIBUNX TOBAPIB.

10. KynbsTypa Toprisii Ta i CKJIaJJOBl YaCTHHHU.

11. IlpaBuia 0OMiHY i TOBEpHEHHS TOBapiB.

3aBaaHHA AJ1s1 CAMOCTilHOI po6oTH

1. Has3BiTh OCHOBHI HPWHIUIH PO3MIMIEHHS 00 €KTiB Po3apiOHOT
TOPTOBEIHLHOT MEPEKI.

2. Slxi Bu 3Haete knacudikarii 00’ €KTIB TOpribii

3. Oxapakrtepusyiite OCHOBHI (popMH pO3IpiOHOT TOProBeNHLHOI
Mepexi YKpaiHu

4. Ha3Bite xkputepii kmacudikamii po3apiOHUX TOProBETHLHUX
HiIMPHEMCTB.

3AHATTA 3
HA TeMy: «YNPOBaJKeHHsI MepUYAHAAN3MHIY TOBAPOBUPOOHUKAMU TA
po31piOHUMH TOProBeIbHUMM MiANPHEMCTBAMM»
2 TOINHU
ILn1an 3aHATTS
TeopeTH4Hi MUTAHHS 1)1 0GTOBOPEHHSI

1. 3aBmanns Ta QyHKIIi MepuaHai3epiB i cymneppaiizepis, iX micie
B OpraHi3auiifHii CTPyKTYpi MiAPUEMCTBA.

2. 3aBJaHHS Ta METOJI MEpUYaHJIAH3MHTY TOBAPOBUPOOHHKIB.

3. OcobauBocTi (hopMyBaHHS 3aB/iaHb MepYaHIai3uHTY
HiAPUEMCTBAMH PO3PiOHOT TOPTiBIIi.
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4. 3HadeHHS  MAapKeTHHIOBHX  JOCHI[DKEHb B  YIIPaBIiHHI
MEPYaHIali3MHTOBOIO AisSUTHHICTIO.

HpaKanHe 3aBJaHHA

OOepiTh MarasuH, pO3TAaIlOBaHU Yy BalIoMy MICTi, SKUH BaMm
HalOUTbIIIe TIO/I00AETHCS 1 BH pOOMTE TaM TOKYIKH, a00 SKWii BaM HE
nog00a€eThCsl 3 SIKUXOCh MPUYMH. Mara3uH Moxke MaT Oynb-sKuil ¢popmar
00CIIyroByBaHHs, 3IIHCHIOBATH TOPTiBIIO OyIb-SIKUMH ToBapamMH (SIK
MPOAOBOIBYUMH, TaK 1 HETIPOJOBOIBYNMHU) IS PI3HUX TPYTI CIIOKABAYIB.

Jlatime nucbmo8i 6i0No0GI0I HA 3aNUMAHHS MA 3A6aAHMAdNCMe HA
caim y 6i0no0GiOHUll po30in:

1. Onumite wMaraswH, WOro Micme posTamryBaHHS, (opMar
TOPTIBIIi T2 OCHOBHUX KOHKYPEHTIB.

2. BwuzHaute, uYW IiCHYIOTb HEIONIKM B OQOPMIICHHI BIiTPHH
oOpanoro Marasuny? SIKmio Tak, TO po3poOiTh CBili BapiaHT OpOpPMIICHHS
BITPUH JUIS JAHOTO MarasuHy.

3. IlepeniviTh acOPTUMEHTHI T'pymu TOBapiB, SIKi € B MarasuHi,
CKJIaJ] KOXKHOI TPYIH Ta MiATPYIIH.

4. BwusHaure npodinb COXUBaYiB, HA SIKUX PO3PAXOBAHUHA JaHHMA
ACOPTUMEHT (CTaTh, BiK, piBEHb JIOXO/IB Ta iH.).

5. BwusHaure, HACKUIBKM aCOPTUMEHT TOBApiB  3aJI0OBOJILHSE
3alUTH BCIX IIEpEPaxoBaHUX TPYI CIIOKUBAYIB.

6. [aiite pexoMeH/aIlil Mara3uHy, siKi HEOOX1THI ISl HAMKPAIoro
3aJI0BOJIEHHS 3allMTIB CIIOXKMBAYiB 1 MIJABUINEHHA IX JIOSJIBHOCTI JI0
MarasuHy.

MMiagroroBka pedeparis, 1onoBineii, npe3eHTaiit

1. Brmus 3anaxiB Ha npuAOaHHS TOBapiB y MarasuHi.

2. Oprani3allis yrpaBIiHHS IPOJAayKaMH Ha i ANPHEMCTBI.

3. MapKeTHHTOBI POTpaMH CTHUMYJTFOBAHHS JIOSUTLHUX KITI€HTIB.

4. BpaxyBaHHS IICUXOJIOTIYHUX OCOOJMBOCTEH MOKYIIIIB Ta iX BILJIUB
Ha Oprasizauilo iX pyxy B TOProBii 3ai.

5. BruuB KoJb0py Ha MOBEAIHKY MOKYIIIIIB.

6. Buau Ta kmacudikalilisi TOProBeJibHUX OymiBelb 1 CIOPY/I.
BumMoru, 1110 BUCYBaIOTLCS 10 HUX.

7. TlpuHOMOH PO3pOOKM MY3MYHHX pillleHb Ta iX BIUIMB Ha
3IHCHEHHS TOKYIIKU Y Mara3uHi.
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8. Opranizamis OymiBHUIITBA, PEMOHTY 1  PEKOHCTPYKIIT
TOPTOBEIHHUX IMiIIPUEMCTB.

3aBaaHHA /151 CAMOCTiliHOI po6oTH

1. Ha3BiTh OCHOBHUX OpraHi3aTOPiB CHCTEMH MEpPYaHIAN3HHTY.

2. Ha3piTh mepeBarm Ta HENOJIKM KOXHOI CHCTEMH OpraHizarii
CHUCTEMHU MEpPYAHAU3HHTY.

3. Hassitp mnpodeciiiHi HABHYKH, SKAMH Ma€  BOJIOMITH
MEpUCHIAM3MHT Ta OCHOBHI BUMOTH 10 MepUeHai3epa.

4. Ha3BiTh ocHOBHI kiacuikaiifiHi 03HaKH BUIIB MEpYaHJAN3HHTY

5. o Take «KOMyHIKaIiiTHUI MepYaHIal3uHT»?

6. 1o Take «miepexpecHuil MepYaHIaH3uHT»?

3AHATTSA 4
HA TeMY: «YNpaBJIiHHSA Po3ApiOHMM NMpoaakaMu TOBapiB i3 3aCTOCYBaHHIM
IHCTPYMEHTIB MepUYaHJaii3HHTY»
2 roavHu
IInan 3ansarTsa
TeopeTU4Hi NUTAHHS AJ15 00rOBOPEHHS
1. OcHoBHI NOTpeOH NOKYIMLIB y MIiCISX MPOAAXKY.
2. AHam3 mnpojaxy 3aJIeKHO BiJl PO3MINICHHS Ta BHKJIAJIKU
TOBApiB Ha TOPrOBEJILHOMY OOJIaTHAHHI.
3. OuiHoBaHHA e(heKTUBHOCTI MEpPUYaHIali3MHTOBHUX 3aXO/iB.
4. MortuBarlisi IepCcoHANy 3a JOTPUMAaHHS PO3MIIIEHHS TOBapiB Y
TOPTOBI# 3aJi.

IIpakTHyHe 3aBIaHHA

Cumyayis 0na 062060penns — «Maeasumn 0nis 2ypmManiey.

Komu Bxomum y 1eil mara3ul, AMBYENICS TOMY, IO 1 MOPTHE, i
MPOJiaBellb, 1 KaCHp, 1 KOHCYJIBTAHT Yy 3aJli — BCI BITAIOTHCS 3 TOOOI, HEMOB
3 Onmsbkoro mmoguHoro. llepen ToOow  BiaKpuBarOTH ABepi, TOOI
MOCMiXaI0ThCsl, 3alPOLIYIOTh 10 3aJIi. Bke 32 OAHUM UM JIIOAM 3aXOJSTh
y maraszul «®Dnopay, skuil posramioBanuii y BinbHioci. TyT nponaroThbes
KOIYEHOCTI, BUHA, CalaTH, KOHOIUTEPChKiI BUpOOH, KaBa — T1 MPOAYKTH, Ha
AKi OaraTHii 1 3BUYaiHUI IPOJOBOJIBUMI MarasuH, ajie CTaBKa POOUTHCS Ha
O1ITBIII BUIIYKAHUH aCOPTUMEHT. Y Mara3uHi MOXKHA 3HAWTH PiAKICHI COPTH
CUpy, KOJEKI[iifHi BHHA, MOPCBHKI JeNiKaTecH, dYai, sIKi 3aBO3SAThCA Y
BinpHIOC y HEBENMKHMX KIIBKOCTAX — A rypMaHiB. BigBimyBaui uepes
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MICAI TICISA BIOKPHUTTS Mara3wHy CTald TOBOPHTH TPO HBOTO SIK TIPO
HOBHH (hOpMaT TOPTIBIIi: «IIPOIYKTOBUH OYTIK».

Hagimo i komy moTpiben marasun Takoro Tumny? 3arpeOyBaHuil BiH
nokymsaMu? Ha 11i 3anuTanHs BignoBinae oro kepiBHuK: «Hamr marasun
OyB 3amymaHnil 1 3’SBHBCS 3aBISKM BIACHHIN pecTtopaHiB «Dmopa» Ta
«AnTBeprien». lle wacTuHa 11 MPOEKTy I ItONIEH, SAKI IIHYIOTH SIKICTH i
caMMX IPOIYKTIB, i cepBicy. 3Bu4aiiHO, y BinbHIOCI BigKpHUBaEeThCsl Oarato
MarasHiB, ajleé 4YacTilllé 3a BCE€ BOHM OJHAKOBI 3a CTHJIEM — II€ SKHUKCH
YHIBEpCAbHAN «TeXHO». Y HHUX IPONOHYEThCS HPUOIM3HO TE came, a
00CIIyroByBaHHs BifJIa€ MOCTPATHCHKUM TIEPIOAOM: XaMCTBO, 3HEBaXKJIMBE
CTaBJICHHS /0 MOKyniiB. HaBiTh TpaMOTHOMY KEpiBHHLTBY Ba)XKO
BUKOPEHHTH 1€ Yy KOJEKTHBL. A MiX THM, y IIOJIWHH, OCOOIUBO Yy
3aMOKHOI, Mae Oytu BuOip. s nporo i Oy cTBOpeHHi Haml «OYTIK», B
SKOMY BiIPOJKYIOTBCSI TPAIUIIIT CydYacCHUX Mara3uHiBy.

Y «®nopi» HmiCHO BHPIIIMIN HEMPOCTE 3aBHAaHHSA: IOE€THAHHSI
CTHIIIO «PETPO» 13 CyYaCHHUMH TEXHOJIOTISIMH TOPTiBIi. ApPXITEKTypHHI
NPOCKT 1 JU3aifH CTBOPWJIM TOJNOBHHK XyIOXHHK BinbHIOCA 1 KiJibKa
MOJIONUX apXiTeKTopiB. 3a IXHIM 3aayMoM, 30BHI Mara3uH (a BiH
3HAXOMWUTHCS HA TMEPIIOMY TIOBEpCi OJHOTO 3 HOBUX OYAHHKIB,
BUTPUMAHOTO y CTWJI «IIBHIYHHH MOJEpPH») Y MPOCTIHKAaX, Y YaBYHHUX
MelanbioHaX, METalOM «BUIHMCAHI» Ha3BH NPOAYKTiB. Hax BikHamw,
MPUKPAIICHUMH BiTpa)KaMH, BHCATh KOBaHI JIXTapi MaToOBOTO CKJa.
[ligmora BuKNaJeHa IUIMTAMHA 3 KepaMOTpaHiTy Immig mapMmyp. TyT —
CTpUMaHa PO3KIlIL: SKIIO MO3aiKa, TO JIHiIe (parMeHTaMu; SKIIO BiTPaxk, TO
TIJIBKK Y BEPXHiH PppamMy3i, o0 He MepemkoHKaTH COHSIIHUM TIPOMEHSIM.

OcBiTNIeHHA MarasvHy BJAaIITOBAaHO AOCHTH OPUTIHAIBHUM YHHOM.
Bitpaxk Ha crenmi iMiTye IiXTap-CBITJIOBOJ, SIKi MOJAHO Oylo pOOHTH Y
Oyniemsix Ha pybexi XIX-XX cromiTh. JIFOMIHECIIEHTHI JIaMIIKA ITiJ
MaToOBO-OiMM TuTaOHOM JMAIOTH piBHE, pPO3CisHE CBiTiHO. BpaxeHHS
JIONOBHIOIOTH TAaK CaMoO IIACBIYE€HI KOJIOHW. BOHM minATh 3a1 HA IBI
yactuHn. OJHa TIpUCBSIYEHA TOPriBNi sIK Takoi. TyT po3TanioBaHi
XOJIOAMJIbHI BITPUHH 3 M SICHUMH, PUOHHMHU Ta OBOUYEBUMH JIENIiKaTECaMHU.
Lle oOmamnanHs Himenpkoi miHii «Linde» mpamoe y «®mnopi» Bin
BUHOCHOTO KOMIIpECOpa, 3aBJSKH YoMy y 3aii Tuxo. CTiHH 1 30BHIIIHA
CTOpOHa BiTpMH 00mHMTI AyOOBMMH HaHesiMd. [lpyra yactmHa marasuHy
3agyMaHa sIK 30Ha BIiONOYMHKY — B Hii pO3TAlIOBYIOTHCS BHHHUH,
KOHJAMTEPChKUI Biaainu Ta KaB’sipHsa. Iloku OGapMeH 3a CTIHKOIO TroTye
KaBy, BiJIBI/lyBau MOXKE BJIAIITYBAaTUCS 3 Ta3eTOI0 Y Kpicii KpeMoBOi MIKipu
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abo posrmsHyTH Qororpadii Ha cTiHaX. 3 TMOTEMHUIMX 3HIMKIB Yy 3al
TUBISITECA APUCTOKPATHYHI POAWHH, 3HATi, MaOyTh, B OHOMY 3 TIEPIIHX
¢oroarenbe wmicra. Ha iHmMX 3HIMKax — BYIHUII JOPEBOJIOLIHHOTO
Binsaroca. Kpim ¢otorpadiii y pamkax, y «®Daopi» mMoxHa moGauuTH i
3pa3Kd CTAPOBUHHOI MOMIirpadivHoi peKiIaMu, 1 papeTeTHI IMarepoBi TPOIITi.

Konm mpuHOCSTH 3aMOBIIEHI KaBy ab0 4ai, 3HHKAE BiAUYTTA, IO
3Haxomuuics y Marasuti. Ha myOoBuil crTin craBisaTh goManiHii dapdop
(Taki yamkm HameBHO Oynmm y Bamoi 0alyci), Ba3ouky 3 BapeHHSM,
BUTOHYEHY IIYKOPHHILIO — 1 3JMTTS 3 MPEKPACHUM IOYaTKOM XX CTONITTA
JUIs 0araThboX CTa€ MOBHUM. [[ MpPUTOTYBaHHA KaBH BHKOPHUCTOBYETHCS
iTamiiceka KaBa-mamuHa «Electra», a Bmache mamiii mocraBisie «Amned-
KaBay.

3BUYaliHO, OJUH AM3aiH HAaBPSAJ YU MIr O, caMm 1O c00i, 3 TaKOI
TeaTpalibHOI0 TOYHICTIO TepelnaTH atMocepy CTapOBUHHOTO Mara3suHy —
JUTSE IBOTO TOTPiOHI XOPOII «aKTOpW», TOOTO TPAaMOTHWH 1 BBIWIMBHUN
nepcoHan. MaOyTh, Take AOMOBHEHHA i poOuTs «Diopy» came OyTiKOM.
KepiBauk mosicHioe: «MH 3 caMOro mno4yaTtky HaMmarajiucs JOMOTTHCS
BHUCOKOTO PiBHA OOCIyroByBaHHA. 3 UMM CTHKAa€ThCS MOKYNELb Y
3BHYAfHOMY MaraswiHi, KOJH XO4Ye KYIUTH JAeliKaTeCHuid mpomaykT? BiH
3aMUTY€E TPOJIABIIS, SIKMI TOM Ha CMakK, 1 TIPU [[bOMY 3’SICOBYETHCS, IO TOU
HIKOJIM HE KYIITYBaB Hi €K30THYHHUX (PYKTIB, Hi BOCbMHUHOTA, Hi T€ BUHO,
SKe TaK KpacHUBO BHUKJAAEHO y 3aii. [IpogaBens 3a3Buuail OHATTS HE Mae,
gK 1e Tpeba roTyBaTd i 3 4uM icTH. MH X HNPHUIUIMINA OCOONMBY yBary
TpeHiHraMm Uit cHiBpoOiTHHKIB. st iX TPOBENCHHS MM 3aly4HiId THX
MocTavdallbHUKIB, 4HMi OpeHam y Hac mpencTtaBineHi. @axiBmi panm
NPOJABISM JIOKJIAAHY KOHCYJBTALI0 MO KOXXHOMY HPOIYKTy. A med-
Kyxap pectopany «®diopay, YUTaB TEpCOHATY JEKIii 3 BIACTUBOCTIMH
pizHuX cTpaB. Temep TO, XTO y HAC CTOITh 3a MPUIABKOM, 3aBXKIAH MOXKE
MOSICHUTHU TIOKYIILEBI, SIKHM CHUpP MOJAETHCS HA AECEPT, a SAKUH J0NAI0Th Y
KOHJMTEPChKI BUPOOM; SIKI BHHA Ta 3aKyCKHM Kpaile HoeaHyroThes. 1o
CTOCYETHCS MPOAAXY BHH, TO B I[bOMY BIJUIUII MPAIIOIOTH JIOIHU, SIKi
NPOMIIUIK MiATOTOBKY y pecTopaHi sk odiuiantu. 3Buvaiino, ue He 100 %-
Bi COMEIIbE, aJleé BOHU PO30MPaIOThCS y BUPOOHUKAX, 3HAIOTH OCOOIHMBOCTI
BHHA TOTO YM 1HIIOTO POKY, MOXXYThb PO3IMOBICTH MPO CMAaKOBI BIJITIHKH,
HaNpHUKIaj, Pi3HUX BUPOOHUKIB.

Came 1MX TOHKOIIIB Opakye 3apa3 3BHUaiiHii TOpTiBii. Y monen e
rpoii, € OaxxaHHsI cripoOyBaTH MI0-HEOY/Ib HE3BUYaliHe, ajle He BHCTAadyae
3HaHb y BHIIyKaHii KyniHapii. Hami mnpojaBii, BOJOMIIOYH TaKOO
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iH(hopMaIli€ro, TepeTBOPIOIOTH MPOIEC MPONAXKY y MaJeHbKe MIOY, SKE 1
MIPUHOCHUTH Mara3smHy KOMEpIIiiHUH yCIiX.

YecHo kaxkyuu, BigkpuBaodu «Diopy», Mu Oostucs il HeNpUHHATTS
3 OOKy IMOKYMIB. 31aBaiocs, MO0 Oaratb0X 3aliBa pO3KIIl TOBHHHA
IpaTyBaTh. Aje bOro He cTtanocs. HaBmaku: oy HiKaBIsATECS BUOOPOM,
1HTEp €pOM, 13 33J0BOJICHHSIM 3aJTHIITAIOTHCS BUITUTH KaBH.

Y «®nopw» 3’sIBUIKCS MOCTiIHHI MOKYNLi. Y PO3paxyHKy Ha HUX MU
IUTAHYEMO PO3IIUPUTH aCOPTUMEHT HamiB(haOpuKaTiB 1 BBECTH HOBY
MOCIYTy — 3aMOBJIIEHHS TpoAyKkTiB. llepmie mae Ha yBasi mpomax B
0co0JMBIi BITPHHI PECTOPaHHUX CTPaB, sIKi MOXHA JOBECTH JI0 TOTOBHOCTI
JIoMa 3 MiHIMaabHUMH 3yciuisamu. Lle OynyTh HamiBdhabpukaty Bin med-
KyXapsi, SKHH 3alpoloHye TOCTAM CBOi ¢ipmMoBi crpaBu. Ckaximo,
npua0aHe TyT OJFOJ0 TOCIOAMHI JOMa IOTPIOHO JIMIIEC TOKIACTH Yy
IYXOBKY, 1 yepe3 MiBrOJWHU TOAATH CBOIM TOCTSAM, CKaXiMO, pyJeT i3
iHaMaKkn 3 rpubamu. [lpyre, HameBHO, 3alliKaBUTh 3alHATHX JIONIEH, SIKi,
HaNpUKIaMd, inyTh Ha mikHIK. [lo TenedoHy mokymelns poOUTs 3aMOBICHHS
— Hexall nme Oyme manumk Ha 10 ocid, a B mpu3HavyeHUH yac 3abupae
MapHHOBaHE M’sICO, BHHO, OBOYi, COYCH, CEPBETKH Ta iHII IMPHUHAIEKHOCTI,
SKi MOXKYTh 3HaIOOUTHCS Ha BiATIOYNHKY.

He moxna He Bm3HatH, mo «®Piopa» 3 caMoro movaTKy B3sia
BUCOKY IUIaHKY i B OOCIYrOBYBaHHI, i1 B yChOMY IiHIIOMY, aji¢ BIACHUKU
BIIEBHEHI, 110 3MOXYTh MiATPUMYBATH 1€l PiBEHb.

Jlaiime nucbmosi 6i0no6idi Ha 3aNUMAHHA MA 3A68AHMAdNCMe HA
caim y 6i0nogioHUll po30in:

1. IloscHiTh, 4YHM BIiANOBiNAE IMiDKYy Ta IO3UIIOHYBAaHHIO
MaraszuHy «Diopay mpencTaBiIeHni Y HbOMY aCOPTUMEHT TOBapiB i TOCIyT?

2. SIk BM BBaxka€Te, 4 BJIAJIO BUOpaHa Ha3Ba MarasuHy?

3. XTo € mokyrmieM 1aHoro Marazuny? OnuiiiTe npogiib MOKYIIIISL.

4. SIxi 3ax0u O/I0 CTUMYJTIOBAHHS 30yTy BUKOPHUCTOBYE Mara3uH
«Drnopay 3311151 30UTBIIEHHST YUCEIBHOCTI MOKYIIIIB Ta (hopMyBaHHSI iX
JIOSUTHHOCTI?

5. Ha3zBiTb cxo0xi 3a (hopMaToM Mara3uHH, MPeICTaBIICHI Y BaIOMY
perioHi.

MMinroroBka pedeparis, 1onoBineii, mpe3eHTaii
1. MepuaHnali3vHT TOJUHHUKIB
2. MepuaHaai3uHT M'ICONIPOAYKTIB
3. Mepuanaaid3uHr 0BOUiB 1 PpPYyKTiB
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4. MepuaHAaii3UHT 3aMOPOKEHIX MPOIYKTIB

5. Mepuanmait3uHT XJ11000yI0YHIX 1 KOHAUTEPCHKUX BHPOOiB
6. MepuaHIaii3uHT MOJIOYHUX MPOAYKTIB

7. MepyaHIaii3uHT aIKOTOIBHOT TPOAYKIIii

8. Mepuannaii3uHT 0€3aJIKOTOJIbHUX HAIOiB i COKIB

9. MepuaHnali3uHT MakapOHHHUX BUPOOiB

10. MepuaHaii3uHr KaBU Ta 4aro

11. Mepyanaaii3unr napdhyMepHO-KOCMETHYHOI TPOIYKIIii

3aBaaHHA AJ1s1 CAMOCTiliHOI po6oTH
1. SIki Bu 3HaeTe iHCTpYMEHTH MEpYaHIaH3HHTY?
2. Ha3BiTh OCHOBHI XapaKTepUCTHUKH aCOPTUMEHTY.
3. SIka pi3HUIT MiXK TOPTOBUM Ta BUPOOHIYUM aCOPTUMEHTOM?
4. Ha3BiTh npuKiIaay TOBapiB IPOCTOrO Ta CKIAJHOIO ACOPTUMEHTY

3AHATTA 5
Ha Temy: «Po3MillleHHSI TOProBeJIbHO-TEXHOJIOTiYHOI0 00/IaJHAHHS Ta
(¢opMyBaHHA THIY PYXy HOKYILIB y TOProBiii 3aji Marasuny
2 TOINHU
ILn1an 3aHATTS
TeopeanHi NUTAHHA TJI 06r030pe1{}m
1. TlcuxonoriyHi OCOONMMBOCTI TMOKYIIiB Ta IX BIUIMB Ha
Opraizarliro pyxy B TOPTOBii 3aJi.
2. Tlonmin ToproBoi 3ajum Mara3uHy Ha 30HH, aJeKBaTHI IMOBEMiHII
MOKYTIIIB,
3. OcobnuBocTi (opMyBaHHS aCOPTUMEHTY TOBApiB 3 YpaxyBaHHAM
MIPHUHIIUIIIB MepYaH/Iali3HHTY.

HpaKTH‘lHe 3aBJIaHHSA

OOepiTh MarasuH, pO3TAlIOBaHWI y BalIOMy MICTi, SKUH BaM
Hai0inbIe mono0aeThesl 1 BU poOuTe TaM MOKYIKH, ad0 TOMW, 10 BaM HE
noJ100a€ThCsl 3 SIKUXOCh MPUYMH. Mara3suH Moxxe MaTH Oyab-sKuil ¢popmar
00CIIyrOBYBaHHs, 3JIIHCHIOBATH TOPTIBIO OyIb-SIKUMH TOBapamMu (SIK
NPOIOBOJIBYMMH, TaK 1 HEMPOIOBOIBYMMH) JUIA PI3HUX IPYII CIIOXKUBAYIB.

Jlatime nucbmo8i 6i0N0GI0I HA 3ANUMAHHA MA 3A8AHMANCME HA
cauim y 8i0no8ioHutl po30i:

1. Yu Bignosinae ChOTOMHINIHINA TU3aliH 0OPaHOTO BaMU MarasuHy
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Horo iMiKy Ta IMO3WIIIOHYBaHHIO? SIKMIO Hi, TO 3alpPOIOHYHTE BIACHHHA
BapiaHT [W3aifHy, IO 3aJ0BOJIFHSAB OM TOTPeOM KIIEHTIB, a TaKOX
BpaxoBYyBaB OM iMiK 1 MO3ULIOHYBaHHS AaHOI TOPTOBOT TOYKH.

2. UYn mpaBWIbHO  OpraHi3oBaHa CHCTEMa  OCBITJICHHS B
oOpanoMy Bamu MarasuHi? SIki croemianpHI CBITJIOBI e(eKTH CITyXaTh
JUTST BHUIUICHHS OKPEMHX TOBapiB 1 3aly4eHHS IO HUX yBarum 3 OOKy
nokynuis? Uu mocsraeTeCst 3a JOMOMOTOI OCBITJIEHHS XOpoIla BUAUMICTD
TOBapiB 1 CTBOPEHHS MO3UTHBHOTO HACTPOIO y MOKYMUiB? SKmo Hi, TO
NpOIyMalTe BIACHUI BapiaHT OCBITICHHS JJISl Mara3umy.

3. Ski 3 eJeMeHTIB CHCTEMH HaBiramii y TOproBeabHOMY MPOCTOPi
BUKOPHUCTOBYIOThCSI Yy Marasuni? Uu copusie icHyroua cucTema HaBiramii
Mara3uHy BUPIIIEHHIO 3aBAaHb 3 PO3MOALTY BiJIBiTyBadiB y TOPTOBEILHOMY
3a7Mi 1 BiZICYTHOCTI 4epr, a TaKoXX CHpPUSHHIO ONTHMi3alii dYacy, mio
BUTpada€e MOKYIeElb Ha TOIIYK, OrJisiA 1 BimOip HEOoOXimHUX TOBapiB?
BxaxiTh HasBHI MOMUIIKH i 3aIPOTIOHYHTE BIACHWH BapiaHT HaBIramiiHOT
CHUCTeMH OOpPaHOTO MarasuHy.

4. Ski 3amaxu BUKOPHCTOBYIOTbCS B oOpaHoMy MaraszuHi? Yu
CIIPUAIOTH BOHU CTBOPEHHIO JIOJAaTKOBOTO IOIHTY, CTHMYJIOBAHHIO
IMITyTECHUX TIOKYTIOK? 3ampOoTOHyHTe CBill BapiaHT 3aCTOCYBaHHS 3aIaxiB
y MaraswuHi.

5. ke wmy3uune odopmieHHs MarasuHy? Hackinbku BOHO
e()eKTUBHO BIUIMBAE€ HA MIBHIKICTh PyXy MOKYMIIiB, CTBOPEHHS OOpas3iB,
KOM(pOpTY, 3aJydeHHs YyBard MOKymMiiB? BKakiTh HasBHI NOMHUJIKH 1
3aMpoONOHYHTE BIACHUI BapiaHT My3U4HOTO O()OPMIICHHS MarasuHy.

iaroroska pedeparis, 1onoBigeii, npeseHTanii
. MepuaHnali3uHT FOBEIiPHUX BUPOOIB
. Mep4uaHaii3uHT CIIOPTUBHOTO OJIATY
. Mep4aHaaii3uHI CIIOPTUBHOTO B3YTTSA
. MepuaHaaii3uHT IUTSIYMX TOBAPIB
. Mep4anaii3uHr BEpXHBOTO OJISITY
. MepuaHmaii3uHT MoOyTOBOT TEXHIKH
. Mepuanmaii3uHr MeOmiB
. Mepuanaii3uHr akcecyapin
. Mepuanaiizur Oy 1iBebHUX MaTepiaiiB
10. MepyaHaaii3uHT MIKIpSHUX Ta XyTPOBUX BUPOOiB
11. Mep4aHgaii3uHT MUIOYHX 3aCO0IB
12. MepuaHAaii3uHT TI€TUYHUX 1 J1a0ETUYHUX MTPOIYKTIB

O 00 1O\ LN KW —
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3aBaaHHA 1715 caMocTiiiHOi podoTH
1. Sk mpaBuwibHO O(OpPMHTH BITPHHY, 10O TPUBEPHYTH YBary
MOKYTIIiB?
2. CkinbKy TOBapy HEOOXiTHO TpUMATH B MarasuHi, o6 morpeda
MOKYIMIiB Oyia 3af0BiabHEHA?
3. CKiBKY TOBapiB MOTPIOHO MPOTIOHYBATH MOKYTITIEB1?

3AHSITTSA 6
Ha TeMy: «OCHOBHi IPUHIMIH TA NMPAaBUJa BUKJIAAKU TOBApiB y
TOProBIM 34JI1 MarasuHy»
2 TOINHHU
Ilnan 3ansaTTS
TeopeanHi IIUTAHHA OJId 06FOB0peHHﬁ
1. ®yHkuii BUKITAJIKH TOBapiB HAa TOPTOBEILHO-TEXHOJIOTIYHOMY
00JTaTHaHHI.

2. OcHOBHI BHIIY BUKJIQJIKH TOBApIB.
3. KoHuenii BuKiIaaku ToBapis.
4. Meronu eKCIO3HIIii TOBApIB.

IIpakTuune 3aBAaHHs

Cumyayis ons obeosopenns — J{uckaynmepu « ALDy.

CeiToBi sigepu cydacHoi TopriBmi, Taki sk «Wal-Marty,
«Carrefoury, «Lidl», «ALDI», sBusioth c0060t0 po3apiOHI Mepeki
Mara3uHiB-qUCKayHTepiB. HW3bKi MMiHM Ha TOBapW B TaKMX Mara3mHax
OOyMOBITIOIOTBCSI MaKCHUMaJbHAM 3HIDKCHHSM BHTpaT Ha peKiamy,
nepcoHa, 00JIaJHaHHs, OPEHy TOPrOBHUX IUIONI. /luckayHTepn — e mina
(dimocodis, BuUBipeHa cHWcTeMa, 31 CBOIMH  TNPUXHIBHUKAMHU 1
NPOTUBHUKAMH.

CroronHi Ha 3axo/i i B AMepuIli 3’IBUBCSI HOBHI TOPTOBUN TEPMiH —
«no frills», sxuit nepexnanaeTbes sk «Oe3 MPUKpac», «HIYOTO 3aiiBoro». B
AHTTIT Ta IHIMX KpaiHax 3axifjHoT €BpOIU iICHY€E HABITh PyX CIIOKUBAUiB
«no frillsy, iges sikoro mossrae B TOMy, IO TOKYIEIb HE 3000B’s3aHUI
neperiauyBaTd 3a Ju3aiiH 1 gopory mnojirpadito ynakoBku. Tomy B
0araTboX CcynepMapKeTax-IuCKayHTepax NpOJaroTbcs Oe3iMEeHHI ToBapu
B HeNpuMiTHI ymakoBui 3 HarmmcoMm «no frillsy. B3arami toBapu «no
frillsy — me omHa 3 TOJOBHHX MPHKMET HOBOTO BiSIHHSA Yy PO3APiOHOMY
oi3ueci. Kpim camoi ymakoBku, npunimnam «No frillsy miamopsinkoBana i
opraHizalfisi TOProBoro NpOCTOPY TUCKAyHTepa. [neanbHUM NpPUKIa oM
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cuctemu «no frillsy wmoxke ciayxutn HiMelbka TOpProBa KOMIIaHIs
«ALDI». XXopcTka miHOBA TOJITHKA, HU3bKI IIHA, HEBEITMKUAN aCOPTUMEHT
— BCE Pa30M CTAaHOBUTH yCIIIHICTh 0i3HECY «ALDI».

«ALDI» — 11e ofHa 3 THX KOMIIaHiM, SKi 3aXOILTIOIOTh Ta IHTPUTYIOTh
oJHOYacHO. JIMBHO 1 mMapamoKcaibHO, IO MEpeka, SKa Mae Mara3uHH 3
nepconanioM Bim 3 mo 10 oci06, 3 acoptumenTtoM MeHm HiK B 800
HallMEHYBaHb, 32 BIJIOMOCTSIMH aMEpHKaHCHKOTO KypHaiy «The retailer's
NEWS», BXOJINTh Y NECATKY HaHOLIBIINX CBITOBUX PO3APIOHIX KOMITaHIH.

Burokn xommanii OepyTh cBiif modatok y 1913 pomi, koam marm
nBox OpartiB, Teo i Kapna AnpOpexTiB, Biakpuia MarasuH y nepeamicTi
Eccena. Ixwiit 6aTbko mpaloBas (axiBLeM i3 TNipHHYOi CIIpaBM, a Mi3Hille
CTaB aCUCTEHTOM TeKaps y Mara3uHi ApyxxuHu. Kapn napoauscest y 1920, a
Teo —y 1922 pomi. ¥ 1946 porii BOHH B3sUIM KOHTPOJIb HaJl 013HECOM CBOET
Mmarepi i HezabapoM y 1948 polii BIIKpHBAIOTh HEBEIUKY PO3APIOHY TOUKY
mpg Bubickoro «ALDI». Tonmi, B miciagBoenniii Himeuuwmni, ne Bce
HaceJIeHHs MOTpeOyBalo J[EIIeBHX TOBapax, IOYHHAJA CKJIAJATHCS
KOHIemnis quckayHTepiB. Jlo 1950 poky Opatu AJbOpPEXTH BKE BOJIOIIH
13 marazunamu B Pypcekomy perioHi.

Ho xinmg 1950-x pokiB Oparam Hanexano moHan 350 MarasuHiB.
HesBaxatoun Ha CTpiMKUE pO3BUTOK Oi3Hecy, yacu Oy HEJeTKi, 1 ypOKH,
OTpUMaHi B Ti POKHM, JOINOMOIIM TOOYAyBaTH Yy MOJAIBIIOMY
HaWyCHIIIHINTY B CBITI MepeXy MarasuHiB-AucKayHTepiB. Ha mouarky
1960-x pokiB kommanisi «ALDI» 3aiimana 47 % Hal[iOHAIEHOTO PHHKY,
ajie MiJi TACKOM aHTHMOHOIIOJIBHOIO KoMmiTeTy HimeuunHu Oyra 3mylieHa
IIyKaTH HOBI PHHKH B IHIITNX KpaiHax.

VY 1961 poui Oparu posminmnu 6i3Hec y HimewuunHi Ha miBOeHHY
komranito «ALDI Sid» (wanexuts Kapny) i miBaiuny «ALDI Nordy»
(Teomopy). Pozain npoiimos npubau3Ho mo piuni Pyp. Beaxaerscs, mo
NPUYUHOI0 «PO3ITYYESHHsD» MOCTYKUIIA Cylepedka MK OpaTamu 1mpo Te, 91
BapTO BUKJIAJATH CHTapeTH Yy BUIKPUTHH JOCTYI s MOKYMIB abo ix
NOBMHEH BHJABaTH Kacup. 3apa3 Mara3MHd JIBOX KOMIIaHid, Xo04 1
(hopManbHO FOPHIUYHO PO3JIJICHUX, HIYUM HE BiAPI3HAIOTHCS OJIWH BiJ
omnoro. llikaBo, 1m0 Oparu, He3BaKaw4YM HA pO3aiM Oi3Hecy, He
TiepecTaBay JAPYKHUTH.

Iepma ¢inis «ALDI» 3a mexxamun Himeuunnu Biakpura y bensrii, a
y 1976 poui marazunu kommanii 3’ sBunucst y CHIA. YV 2011 poui y CILIA
KoMmmaHis Bojozina Bxe 1150 marasmnamu. Ha cepenuny 2010 poky
«ALDI» namiuysana 8200 marazuHiB y 18 kpainax cBiTy.
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Bynyun mepexero MarasuHiB — «KOPCTKHX» JAUCKayHTepiB (TOprosa
HariHka — Omu3pko 12 %), «ALDI» ekoHOMHTH Ha TOProBUX ILIOMIAX,
YCTaTKyBaHHI, IEPCOHANI, WiATPUMYIOYH, OJHAK, €JIUHUN piBEHb
00CIIyroByBaHHs, aCOPTUMEHTY Ta SKOCTi TOBapiB. 30Kpema, y MarasuHax
MEHIII IMUPOKUH BUOIp TOBapiB y MOPIBHAHHI 3 TOPrOBAMH TOYKAMH 1HIITHX
tuniB. Cepenns mioma Marasuay ctanoButh 1000—1500 m2, acopTuMeHT —
Bchoro 700-800 mosumiii, moHam 80 % — BmacHa TOproBa Mapka, y
MarasuHax MpamnoTh 10 TPH—IOTHPH JFOIUHU.

Bsarani icHy!0Th Ba THIH AWCKAYHTEPIB: «M'SIKHAI» 1 «OKOPCTKHI.
OcCHOBHA pIi3HHUIlI MK HUMH — II¢ O(QOpPMIIEHHS TOProBOro 3amy. Y
«OKOPCTKOTO» JHMCKayHTepa OQOPMJICHHS TpPaHHUYHO NPOCTE — CTPOTi
cTenaxi, gemeBe oOJamHAHHS, NPUMITHBHA PO3KIAIKa ToBapy. Y
«M'SIKOMY» JAHCKayHTepi 0(OPMIICHHIO TPUMIIICHHS TPUAISETHCS OlbIe
yBard. llle ongHa BiAMIHHICTE — MIMPOTa AaCOPTHUMEHTY. «M'SKuii»
muckayarep mporonye 1100 i Oimpme HaiimenyBanb mpotu 700-900
wkopctkoro». Otrxe, «ALDI» sBmse co0owo KiIacHYHUE —TPHKIAL]
JICKayHTepa >KOPCTKOTO THITY.

«ALDI» mocnizoBHO MPOBOAWTH MOJITHKY MiHIMali3My y BCHOMY.
Tax, cTeni y TOProBUX MPUMIMICHHAX Habarato HWXKYi, HIK Y 3BUYAMHUX
cylnepMapKeTax, Ha MOTYXHOCTI JIAMIIOYOK T€X eKOHOMJIATh. B MarasmHax
HEMae€ TOJHIIb 1 BITPHH — yCi TOBApH 3HAXOMSATHCS Y BIIKPUTHX KOPOOKax
abo mpsMo Ha TpaHcnopTHUX najnerax. CyuyacHuit «ALDI» — e marasus,
iHTep’ep SKOTO HArajye CKIaja, po30aBIEHHH HIMEIBKOI YUCTOTOIO 1
nopskoM. CKpyIyJibO3HICTh Ta OINAJIMBICTh HIMINB TUIBKH Ha MOYATKY
BUKIIMKAIOTh 1pOHIYHY mnocMimky. HacmpaBai me minma ¢imocodcebka
CHUCTeMa, sKa JOIOMOIJIa CKPOMHAM MarazuHuukam <«ALDI» cratu
3pa3kaMu Uil HACJiTlyBaHHS HOBOTO MOKOJIHHS JUCKAyHTEpiB. Yke 3apa3
B AMepuIli i€ Mepeka Tak 3Banux «deep-discounty marasuuis, e iHM Ha
TOBapH HIDKY1, HIX B TPAJAUIIHHUX JUCKAyHTEpaX.

KommnaHist He BUTpavaeThCsl Ha CBITJIOBI BUBICKH 1 TO3HAYEHHS CBOIX
MmarazuHiB. [Ipy 1pOMY XUTpi HIMII JifOTh, SIK CHpPaBXHI MHUCIHUBII:
OyayroTh CBOi HENPUMITHI MarasMHYMKH MOPYY i3 BEJIUKUMH SCKPaBHUMU
cylepMapkeTaMu, 00 IMOKYIIellb MIr Bce, 10 He 3HaumoB B «ALDIy,
KYIOUTH Bifpa3y Hemomaiik. AJDKEe CepelHii CcynepMapkeT 3a3BHYaid
npornoHye Oim3bko 34 Tuc. HaliMeHyBaHb TOBapiB, Toli siKk B «ALDI» B
KpamoMy Bunanky 3Haigerscss 700. OaHak, He3BakalOUM Ha HACTUIBKU
oOMexeHy npornosullito, acoptuMeHT «ALDI» cranosuts 85 % Ttoro, mo
JIIOIM KYIyHOTh peryispHo. IliHa 3a oauH i TO# ke HaOIp MPOAYKTIB 3
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«ALDI» BuxomuTs y 2 pa3u IemeBlle, HK y CYCITHOMY CylNepMapKeTi.
Taka pi3HHIA B I[iHAX MPU OJHAKOBIH SKOCTI MPOIYKTY MEPEKOHAE KOTO
3aBrOJTHO.

Yacto y marazuHax «ALDI» He 3HaiiT BUHa, MKBa, a TAKOXK PI3HUX
mocnyr, Hampukian, ¢oro. Sk mpaBuwno, y MarazuHax «ALDI»
MIPEACTABIICHUN JIUINE OMWH BUI OOpOINHA, coaW, Tipuwii Ta iH. CTaBka
KOMIaHii, 3po0JjieHa Ha MPOJaK CaMHX XOJOBHMX NPOIYKTIB XapuyBaHHS
(xmiba, koHCepBiB, ¢acoBaHoro wM'sca Ta iH.) mo3Bojmia «ALDI»
MaKCHMAJIbHO 30UTBIIUTH TEMITH 3pOCTaHHS TOBAapooOiry, mio i crajo, Ha
OYMKY €KCIIEpTiB, TOJOBHUM UYWHHHUKOM (iHaHCcOBOTO ycmixy «ALDIy.
Tax, cranom Ha 2021 pik 00ir kommaHnii ckias 40,59 mupa. espo.

«ALDI» notpuMyeThCcsi TAKTHKH TPOAAXY MPOMYKTIB XapdyBaHHS
nin BaacHuM Openmom. [lo-mepiie, ToBapu «private label» xomryrooTh
npubmmu3Ho Ha 30 % nenieBlne TpajaMLIHHUX PO3KPYYCHUX OPEHIIB, a Io-
Ipyre, poOoTa 3 TakOK TPOAYKIIIEI MO3BOJSE KOMIIaHII KOHTPOIIOBATH
SKICTh TOBapiB. [HIINM crmocoOOM 3HIKEHHST BapTOCTI TOBApPiB € TOH (akT,
IO Ha BiIMiHY Bi/l OUTBIIOCTI pO3APIOHNX MEPEXK, SIKI OPEHAYIOTh TOPIOBi
OymiBmi Ta twromi, «ALDIl» Bomomie IiMSHKOIO 3eMili MM BIACHUM
MarasuHOM.

HepoGoui Hemimi i BIACYTHICTH IUJIOJOO0OBOTO OOCITYTOBYBaHHS
TAKOX BIJHOCSATBHCA O CTaTeil ekoHOMil KoMImaHii. 3aKOHOAABIlI HOBOI'O
CTHJIIO B TOPTiBIli, HEMOB KHJAKOYM BHKIUK CTOINITTS EJIEKTPOHHUX
TEXHOJIOTIH, OepyTh OIIATy TiJIbKU TOTIBKOIO, i HiSIKHX YEKiB, KPEIUTOK
abo xymoniB. Hi B omHoMy TeneoHHOMY JOBiIHUKY HE  MOXHA
3HaiiTH HOMepiB TenedoHiB wmarasuHiB «ALDI». I e Tex crneriansHa
TIOJIITUKA KOMIIAHii: JKOJIEH 3BIHOK HE MOBHHEH BiAPUBATH CIIBPOOITHHKA
MarasuHy Biji poOOTH.

«ALDIl» He BHUTpadaeThbcs Ha peKliaMy B TMEPiOJAWYHUX BHIAHHSX.
3aMicTh [HOTO KOXHI JIBA TH)KHI KOMIIAHiS BHITyCKAa€ IUCTIBKU 3
iHpopMalliero ipo cBoi ToBapu. Ha BiMiHy BiJl OUIBIIOCTI CylIepMapKeTiB,
Jle TIaKeTH IS MPOIYKTiB Oe3komToBHI, B «ALDI» moBeneThcs 3a HUX
3aIIaTUTd — 5 UeHTIB 3a mamnepoBi i 10 TEHTIB 3a MONIETUIICHOBI.
[lokyneBi TakoX NPOMOHYETHCS OPEHAYBaTH Bi30K A MPOAYKTIB Y
po3mipi 25 meHTiB. Ajpke HI JUII KOrO HE CEKpeT, IO BapTiCTh
«OEe3KOITOBHUX» TAaKeTiB 1 BI3KIB 3aklaZieHa y I[iHy TOBapy, IO
nponpaerbes, a B «ALDI» mpuiimMaT pilneHHS mpo omiaty HHUX HOCIyT
HAJIAl0Th CAMOMY TIOKYIIICBI.


https://ru.wikipedia.org/wiki/%D0%95%D0%B2%D1%80%D0%BE

24

Marasuan KOMIIaHii po3paxoBaHi Ha TOKYIIB i3 HEBEIHKHM
JIOXOAOM, aj€ aHaJITHKA CIIOCTEepPIraloTh  TEHACHINIO  3POCTAHHSI
nomyisipHOCcTi «ALDIy» 1 cepen mocuth 3aMOXHUX JtoJIel. AJKe ChOTOHI
i3 3pocTaHHsIM AC]IIMUTY Yacy JFOAMHA BUCOKO I[IHY€E IMIBUJKICTh Ta SKICTh
oOciayroByBaHHs. | came MM MOXYThb TMOXBaJIUTHCSA O€3OTaHHI HIMII.
Kowmmanis nmpuainsge BenmuKy yBary KaapoBiil TucHumoiiHU. 3a cioBaMu il
kepiBHHLTBA, «ALDI» HalimMae «HaWTPUBITHIIINX 1 HAWMIBUIAIINX JTIOACH.
OnepaTuBHICT,  CHIBPOOITHHKIB TIOBHHHAa  KOMIICHCYBaTH  JIOCHUTH
MaJeHbKH mTar. Y cragaptHomy MarasmHi «ALDI» mparoe Bchoro
JIMIIE YOTUPH JIIOJMHU: MEHEIKep, IOMIYHUK MeHeKepa 1 ABa kacupa (i
i CHiBpOOITHUKM HemoraHo 3apoOmstors). «ALDI»  nikomm  He
BJIAIITOBY€E Tanacy HAaBKOJIO CBO€I TOSBH Ha HOBOMY pHHKY. HaBmakw,
BCI CBOI 3yCHJIIS KOMIIaHisS 30CEPEIDKYE Ha PO3IIMPEHHI CBOEI MEpexki, a
KOHKYPEHTH HE BCTUTAIOTh OTAMHUTHCS, SK Y HHX TIIJL HOCOM BXKE
BIIKPUTO KiJTbKa COTEHb HIMEIBKHUX Mara3uHiB-TUCKayHTepiB. [ omoBHI
NPUHLMIN TOpriBmi, KymeTHBoBaHi B ALDI, — me mpocrtota Ta
e()eKTUBHICTb.

Haiime nucvmosi 6i0nogioi Ha 3anumauHs mMa 3a6aHma’icme Ha
caim y 6i0nogioHutl po30in:

1. VY yomy cytb Toprosoro tepminy — «no frills»? Poskpwuiite iioro
3MICT.

2.  Onuwite popmyny ycnixy kommanii «ALDI».

3. Uwm Bigmowimae iHTep’ep 1 koHmenmis «ALDI» owikyBaHHIM
CTIOXKUBaYiB?

4. YV YoMy HOJISAraloTh OCOOJIMBOCTI aTMOC(epd MarasuHy
«ALDI»?

5. BUCIOBITH CBOE CTaBIeHHS A0 JaHOTO (opMaTy Mara3uHy.
Hackinbku 1ieli popMaTt MOXKHA 3acTOCYBaTH B YKpaiHi ChOroHi?

MiaroroBka pedeparis, 1onoBigeii, npezeHTamii

Tumnizaris MarasuHiB, ii CyTHICTh i 3HAYCHHS:

1. bytuk

2. 'inepmapket

3. CynepmapkeTt

4. TuckayHrep

5. EkoHOMHU cyniepmMapkeT

6. Marasun Oinsg gomy (MarasuH «KpPOKOBOi JOCTYIHOCTI» 4H
«cimeitaumii Marasuny, «One—stop—shopping»)
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7. TactpoHoM

8. YHiBepcam

9. YuiBepmar

10.ToproBenbHuit IEHTP
11.Mara3uau 6€3MHUTHOI TOPTiBII

3aBaaHHA /151 CAMOCTiliHOI po6oTH
1. Ha3BiTh OCHOBHI BUMOTH [0 IIJIaHYBaHHS TOPTOBOTO 3a1y.
2. Ha3BiTb OCHOBHI 30HH TOPIOBOTO 3a1y.
3. YuM Bipi3HIAETHCS XOJIOHA Ta rapsya 30HA TOPrOBOTO 3airy?
4. [Ilo co0Ooro fABIIAE CHCTEMA HaBirarii B Mara3uHi?

SAHATTA 7
Ha Temy: «BidyanbHuii MepuyaHgai3uH
2 roguHH
ILnan 3aHATTS
TeopeTH4Hi NUTAHHS AJ15 00TOBOPEHHS
1. UwunHUKWY, sKi BIUIMBAIOTH HA POPMYyBaHHS aTMOC(EpH Mara3uH.
2. OcHOBHI KOJHOPOBI TamH, IO 3aCTOCOBYIOTBHCSI B Mara3mHax
pi3HOI crieriamizarii.
3. OcoOmuBOCTI OCBITIEHHS TOProBOi 3ald pI3HUX THIIIB
MarasuHy.
4. VYrpoBakeHHS PI3HHX TEXHOJIOTIH apoMaMapKeTHHTy B
MarasuHi.
5. Po3po06ieHHs My3MYHUX pillieHb Y Pi3HUX THIIAX Mara3uHiB.

[pakTuune 3aBaaHHs

OOepiTh MarasuH, pO3TAlIOBaHUN y BalIOMy MiCTi, SIKMHl BaMm
HaHOLIbIIE MOA00a€ThCS 1 BU pOOUTE TaM MOKYIKH, a00 TOM, 10 BaM HE
noJ100a€ThCsl 3 SIKUXOCh MPUYMH. Mara3uH Moxxe MaT OyIb-sKuil popmar
00CIIyroByBaHHs, 3IIHCHIOBATH TOPTiBIIO OyIb-SIKUMH TOBapamMH (SIK
NPOJIOBOJIBYMMH, TaK 1 HEIIPOJOBOIBYUMH) JUIS PI3HUX TPYII CIIOKUBAYIB.

JlaiiTe mrChbMOBI BIIIOBI/II HA 3allMTAHHS Ta 3aBAHTAXKTE HAa CAWT y
BiJIIOBITHUHN PO3ALIT:

Axi POS-marepianu € B Marasudi (mepepaxyiite, po3ouiiTe Ha
rpynu)? YW BiANOBimaEe iX pPO3MIMIEHHS MpaBUiIaM MepyYaH ai3uHTy?
BusHaute mMoMWIKH, JAONYIICHI MPH MOJAHHI TOBapy 1 po3MinieHHi POS-
MarepiajliB Ha OCHOBHOMY MiCLi MPOAaXy. 3alpoIOHyHTE CBii BapiaHT.
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BuBuith 1miHHUKY, SKi € B 00paHOMY BamMu Maras3uHi. Ski ix po3mipw,
Komp, mpudt? Y dYoMy, Ha Ball TOIIAL, MONSATAIOTh TOMHJIKH B
odopmMiIeHHI Ta pO3MILEHHI WIHHUKIB y Mara3ufi? 3amporoHyiTe CBOi
BapiaHTH I[IHHUKIB.

Slki Bi3yasbHI KOMIIOHEHTH BHYTPIIIHROMAra3uHHOI pPEeKJIaMHu
(300paskeHHs1, 3HAKH, MOKAKYNKH) BUKOPHCTOBYIOTHCS B OOpAaHOMY BaMH
MarasuHi JUid TIOJNETIIeHHS HaBiramii MOKYMLiB Ta TMOMIYKY HHUMHU
HeoOXiTHUX ToBapiB? BKaxkiTh MOMIIIKH, SKIIIO €, i CBiif BapiaHT.

Po3po6iTe mpono3uii mozao ctBopeHHs makety POS-marepianis, ski
OyAyTb CIIpUSATH 3aJTydCHHIO yBaru /10 TOBapiB abo rpyI TOBapiB, BU3HAUTE
MICIIS IX PO3MILIICHHS.

IiagroroBka pedeparis, 1onoBineii, npe3eHTaii
Tumizanist 3aKiajiB TOPHIBII, 11 CyTHICTb 1 3HAUCHHS:
. Konnienir-ctop
. Aytner
. CTOKOBHI1 Marasux
. [laBinbiioHH, KIOCKH, TTAJIATKH, TOPrOBEJILHI aBTOMATH
. [lamaTkw, TOPrOBENbHI aBTOMATH
. [aTepHer-marazuan
. Pectopan
. Kade
9. ImanpHs
10.bap
11.ITayep-tientp

01N N b W —

3aBaaHHA AJIs1 CAMOCTiliHOI po6oTH
Ilo Take OCHOBHA i clielliabHa BUKJIAAKa?
SIki € cucTeMu BUKIIaICHHS TOBapiB?
Slki e ciocoOu BUKIIaIeHHS TOBapiB?
Ha3BiTh npuHIMITN BUKJIAICHHS TOBaPiB.
SIKi € kpuTepii BUKIIAJCHHS TOBapiB?
Oxapakrepu3yiTe OCHOBHI IpaBHWJia KOMEPIUIHOTO TIOKa3y

ok wnE

TOBapiB.
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3AHATTA 7
Ha Temy: «IHTerpoBaHi MapKkeTHHIoBi KOMYHiKalii y MicHsIX mpoaax y»
2 roivHu
IInan 3ansaTTa
TeopeTu4yHi NUTaAHHSA 1J151 00T OBOPEHHSA
1. Pexmama sgK  CKIagoBa  IHTETPOBAHMX  MapKETHHTOBHX
KOMYHIKaIIii.
2. TlpaBuna Ta nmpuHUUNU (GOPMYBaHHS HaBITAIlIHHOT CHCTEMH B
TOPTOBI 3aJli MarazuHy.
3. IlpaBuna Ta Buan ohOpMIICHHS BITPUH Marasuny.
4. OcoOmuBOCTI pO3MIIICHHS HOBOTO TOBapy Ha TOProBEJbHO-
TEXHOJIOTIYHOMY OOJIaJHAHHI.

HpaKTI/I‘lHe 3aBJAAaHHA

OO6epiTh [HTepHET-Mara3uH, KUl BaM HaWOIbIIE MOT003€ThCS 1 BU
poOuTe TaM OHJIAWH-TIOKYTIKH, 200 TOH, 110 BaM HE TOA00a€EThCA 3 IKHXOCh
npuyuH. MarasuH MoXe 3IiHCHIOBATH TOPTIBIIO OyAb-IKHMH TOBapamu
(X TPOIOBONBLYMMH, TaK 1 HEMPOAOBOJIBUMMH) JJSl PI3HUX TPyl
CIOXXHBAYiB.

Haiime nucvmo8i 6i0n06idi ma 3anumaHHs Ma 3a6aHMAdNCMeE HA
caim y 6i0noGioHUll po30ii:

1. Onwuwmite [HTEpHET-MarasuH, Au3aiiH HOro calTy Ta 3pydHICTh
KOPUCTYBaHHSI.

2. TlepeniviTh acOpTUMEHTHI TPYIHU TOBapiB, siKi € B IHTepHeT-
MarasuHi, CKJ1aJ] KOXHOT IpyIu Ta MiArpyIu.

3. Bwusnaure npodinb crioxxuBadiB, Ha SIKUX PO3PaXOBAHUHA JaHHMA
ACOPTUMEHT (CTaTh, BiK, piBeHb JOXOJIB Ta iH.).

4. BwuzHauuTe, HACKUIBKM TPONOHOBAHUH ACOPTUMEHT TOBapiB
3aJJ0BOJIBHSIE 3aIIUTH BCiX EPEepaxoBaHUX IPYIl CIIOKUBAYIB.

5. HasBiTb OCHOBHHX KOHKYpPEHTIB 0OpaHoro IHrepHeTr-marasuy,
a TaKOX 1X CHJIBbHI Ta ¢j1a0Ki CTOPOHH.

6. BwusHauTe OCHOBHI TaKTHKH OHJIalH-MepYaHJAW3HHTY, SIKi
BUKOPHUCTOBYE [HTEpHET-MarasuH.

7. [aiite pekomeHmallii, sKi HEOOXigHI JUIS HAMKPAIIOro
3aJI0BOJIEHHS 3allMTIB CIIO)KMBAYiB 1 IMMIJABUINEHHA IX JIOJIBHOCTI JI0
IarepHeT-marazuny.
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Miaroroska pedeparis, nonoBineii, npe3eHTanii
Mepexi Mara3uHiB B YKpaiHi Ta CBITi:
. Aman
. Enpniopano
. DokcTpoT
. Anno
. Eminentp
. Bapyc
. Mepexa BuHOMapkeTiB “Wine Time”
. Cimprio
. @yper
10.ATb
11.Metpo
12.Exomapker

O 00 1O\ DN AWK —

3aBaaHHA AJ1s1 CAMOCTilHOI po6oTH

1. SIxa pisauis Mk ATL ta BTL pekiamoro B TOprosux To4kax?

2. 1llo take POS — martepiamu? Ix xapaxTepucTuka, BapianTH i
MOYJIMBOCTI X BUKOPHCTAHHS.

3. Ulo Take pexnamHuid cioraH? HaspiTh mpuKkIagm BAavdx Ta
HEBJIAJIMX CJIOTaHiB.

4. o Take iHTerpoBaHi MapKETHHIOBI KOMYHIKamii B MicIix
mpoaxy?

5. SIki ocHOBHI KOMYHIiKaTHBHI Xapakrepuctuku IMKMII?

6. I1o BigHOCUTHCS 10 30BHINIHIX 3ac00iB IMKMII?

7. o BigHOCHTHCS 1O BHYTpimHIX 3aco0iB IMKMIT?

8. 5. Haseite ocHoBHi HOCcii IMKMIL.

9. lllo Take (hipMOBHIA CTHIIH, HA3BITH OTO OCHOBHI €JIEMEHTH?
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4. IEPEJIIK IIMTAHD, IO BUHOCATBHCSA HA 3AJIIK

IToHATTS Ta €BOMIOIiS MEepYaHJAN3HHTY.
Wi, Gyskmii Ta 3aBHaHAA MEpUYaHIal3HHTY.
[ToBeninka cnoXMBaviB SIK OCHOBA MEpYaHAH3HUHTY.
[HCTpYMEHTH Ta paBujia MEpYaHJAH3HHTY.
[ToHsTTSA TIPO TPUPIBHEBY KOHIIETIIIIIO MEPYAHIAN3HHTY.
Peamizarist meproro piBHS KOHIENIT MEpYaHIAN3UHTY.
Peamnizarist Apyroro piBHs KOHLEMIIT MEpYaHJAH3HHTY.
Peamizartist TpeThOr0 piBHS KOHIEMIIIT MEpYaHIAN3UHTY.

9. 3aBmamHsa Ta ¢yHKIIT MepUaHmai3epiB 1 cCymepBaiizepiB, ix
MicIle B OpraHi3amiiHiil CTpyKTypi HiAMpPUEMCTBA.

10. 3aBmaHHS Ta METOIM MEPYaHJAM3HHTY TOBAPOBUPOOHUKIB.

11. OcobmmBocTi  (opMyBaHHS  3aBOaHb  MEpPYaHIAN3UHTY
HiAPUEMCTBaMU PO3JPiOHOT TOPTiBIIi.

12. 3HaueHHS  MapKETHHTOBHX  JOCH/DKEHb B  YIPaBIiHHI
MepUYaHIai3HHTOBOIO JisUTEHICTIO.

13. OcHOBHI MOTPeOH MOKYIIIIB Y MICIIX MTPOJAXKY.

14. Amnamiz mpomaxy 3aJeXHO BiJl PO3MILICHHS Ta BUKJIAIKU
TOBapiB Ha TOPTOBEIILHOMY OOJIaTHAHHI.

15. OmintoBaHHS ePEeKTUBHOCTI MEpUYaHIAH3NMHTOBUX 3aXOIiB.

16. MortuBanis nepcoHairy 3a AOTPUMAaHHS PO3MIIEHHS TOBapiB y
TOPTOBI# 3aJi.

17. TlcuxomoriuyHi 0COOMMBOCTI TMOKYMIiB Ta iX BIUIUB Ha
oprasizaliro pyxy B TOProBii 3aJi.

18. Ilomin TOproroi 3anu Mara3uHy Ha 30HH, aJCKBaTHI MOBEIIHII
MOKYTIIIB.

19. OcoOmmBocti  QopMyBaHHS  aCOPTHMEHTY  TOBapiB 3
ypaxyBaHHSM MPUHITUITIB MEpUYaHIaH3UHTY.

20. dyskUii BUKIAIKW TOBAapiB Ha TOPrOBEIBbHO-TEXHOJIOTTYHOMY
o0nagHaHHI.

21. OcHOBHI BHJIY BUKJIaJIKH TOBApIB.

22. Kouueniii BUKIa K1 TOBAPIB.

23. Meroau eKcro3uilii TOBapiB.

24. UYuHHWKHW, SKI BIUIMBalOTH Ha (GopMyBaHHA atmocdepu
MarasuHy

N~ WM
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25. OCHOBHI KOJIbOPOBI TaMH, IO 3aCTOCOBYIOTHCSI B MaraspHax
pi3HOI criertiamizamii

26. OcobarBOCTI OCBITIICHHS TOPTOBOI 3aIM Pi3HUX THIIIB Mara3uHy

27. YOpoBaJKeHHs PpI3HUX TEXHOJNOTiH apoMaMapKeTHHTy B
MarasuHi.

28. Po3po0iieHHsI My3WYHHX PIllleHb Y PI3HUX THIIAX Mara3uHiB.

29. Pexmama SIK  CKJagoBa  IHTETPOBAHMX  MAapKETHHTOBHX
KOMYHIKaIIii.

30. IlpaBwia Ta npuHIUNH (HOPMYBaHHS HaBITal(ifHOT CHCTEMH B
TOPTOBIi1 3aJi Marasuny.

31. IlpaBunia Ta BuaKM 0hOpMIICHHS BITPUH MarasuHy.

32. OcobmuBOCTI PO3MIIIEHHS HOBOTO TOBapy Ha TOPTOBENBHO-
TEXHOJIOTTYHOMY O0JIaJHAHHI.

5. KOHTPOJIbHI POBOTH JJI51 CTYJAEHTIB 3A0OYHOI' O
BIIILTEHHS

BAPIAHT Nel
1. TloHATTS Ta €BOJNIOLIS MEPYaHIAN3HHTY.
2. 3HaueHHs  MapKeTMHIOBMX JOCHIIIPKEHb B  YIpPaBJIiHHI
MEpYaHIai3MHTOBOIO JiSUTBHICTIO.
3.  Meronu excno3wiiii TOBapiB.

BAPIAHT Ne2
1. im, dbyHKOil Ta 3aBIaHHS MepYaHAH3HUHTY.
2. OcHOBHI MOTPeOH MOKYIIIB y MIiCISIX TIPOJAXKY.
3. UwnHUKHM, sKi BIUIMBalOTh Ha (opMyBaHHA aTMmochepu
MarasuHy

BAPIAHT Ne3
1. TloBenmiHka CIIOKMBAYiB SIK OCHOBA MEPUYaHIAW3HHTY.
2. AHaii3 mpojaxy 3aJeKHO BiJl PO3MILICHHS Ta BUKJIAIKU
TOBApiB Ha TOPrOBEJLHOMY 00JIaJTHAHHI.
3. OcHOBHI KOJBOPOBI ramH, IO 3aCTOCOBYIOTHCS B Mara3wHax
Ppi3HOI criemianizarii
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BAPIAHT Ne4
. IHCTpyMeHTH Ta npaBUiIa MEpYAHIAU3UHTY.
OrmiHroBaHHSA €(hEeKTUBHOCTI MEpUYaHIaH3MHTOBUX 3aXO/IiB.
Oco0IMBOCTI OCBITIICHHSI TOPTOBO{ 321 Pi3HUX TUIIB MarasuHy

wnN e

BAPIAHT NeS
1. IloHATTS Mpo TPUPIBHEBY KOHIEMIIIIO MEpYaHIAH3HHTY.
2. MoTuBauis nepcoHany 3a JOTPUMAaHHS PO3MIIIEHHS TOBapiB y
TOPTOBIi 3aJIi.
3. VYmpoBajpkeHHS Pi3HMX TEXHOJOTIH apoMaMapKeTHHTy B
MarasmuHi.

BAPIAHT Ne6
1. Peami3aris mepmroro piBHS KOHIIETIIIi MEpUaH/ ali3HHTY.
2. llcuxomoriuHi 0COONMBOCTI TOKYMIIB Ta IX BIUIUB Ha
oprasizalito pyxy B TOProBiii 3aii.
3. Po3po06ieHHs My3HUYHHX pillieHb Y Pi3HUX THIIAX Mara3uHiB.

BAPIAHT Ne7
1. Peamizamis 1pyroro piBHs KOHIIETIII MEpUYaHAAN3HHTY.
2. Tloxin ToproBoi 3ajgu Mara3uHy Ha 30HHM, aJCKBaTHI MOBEIIHIII
MOKYTIIIIB,
3. Peknmama Ak  ckimamoBa  IHTETPOBAaHMX  MApPKETHHTOBUX
KOMYHIKaIlii.

BAPIAHT Ne8
1. Peami3artist TpeThOTO PiBHSA KOHIICTIIIIi MEpUaH/Tal3HHTY.
2. OcobnuBocTi  (OpMyBaHHS  acOPTHMEHTY  TOBapiB 3
ypaxyBaHHSM MPUHITUITIB MEepUYaHIai3UHTY.
3. IlpaBwia Ta npuHUunu (OpMyBaHHA HaBirauiiiHoOl cucTeMH B
TOPTOBIil 3aJi Marasuny.

BAPIAHT N9
1. 3aBmanns Ta ¢yHKHil MepuaHnmaiizepiB i cymepsaiizepiB, ix
MicIle B OpraHi3auiiHiii CTpyKTypi HiAIIPUEMCTBA.
2. @yHkKUil BUKIAaIKW TOBAapiB Ha TOPrOBEIBbHO-TEXHOJIOTTYHOMY
o0JiaiHaHHI.
3. IlpaBuia Ta Buan ohOpMIIEHHS BITPUH MarasuHy.
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BAPIAHT Nel0
1. 3aBpmaHHS Ta METOIW MEpPYAHIAN3UHTY TOBAPOBUPOOHHUKIB.
2. OcCHOBHI BHIY BUKJIaIKH TOBapIB.
3. OcobnuBOCTI pO3MIIIECHHS HOBOTO TOBapy Ha TOPrOBEIHHO-
TEXHOJIOTIYHOMY OONagHaHHi.

BAPIAHT Nell
1. OcobmmBocTi  QopmMyBaHHS  3aBOaHb  MEpPYAHIAN3UHTY
HiAPUEMCTBaMH PO3IPiOHOT TOPTiBIIi.
2. Konuemnmii BUKIa K1 TOBAPIB.
3. TlonsTTS Ta eBOMIOINiS MEpUYaHIAN3HUHTY.

6. PEKOMEHIOBAHI JIITEPATYPA TA JIKEPEJIA
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